MPUA Board of Directors Meetings
June 8 beginning at 9:00 am
Hilton Garden Conference Center
23300 Vandiver Dr. Columbia MO 65202
June 6th Meetings - MPUA Office
•
•

Member Services Committee OPEN TO ALL MEMBERS
JOC & Executive Committees

June 7th Meetings:
•

MAMU

•

MJMEUC, MMMPEP,
MoPEP & SWMPEP

Journeyman Refresher Courses
Transformer & Distribution
Circuit Troubleshooting
This training is meant as a refresher course for your
Journeyman. It will cover all aspects of distribution
transformers that are pertinent to the Lineworker trade.
Topics like single-phase and three-phase connections,
Delta and Wye configurations, polarity, load calculations
and readings, and troubleshooting will be covered at
length. Safe work procedures will be emphasized that
parallel proper selection and use of test instruments.

Registration Deadline:
June 18, 2018
Registration Forms:
At MPUA Website - Calendar
For more info contact Cathy Susa
at 573-445-3279 or csusa@mpua.org.
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ONE-DAY SESSIONS in:
CARTHAGE: June 25 & 26
627 Centennial Ave
Carthage, MO
COLUMBIA: June 28 & 29
Bolstad Station
4903 Peabody Rd
$65 per person
Lunch included
TWO 1-day Training Sessions
IN EACH LOCATION
9:00 am to 4:00 pm
(Identical training at all sessions)
Class size limited to 25 people per day

MEMBER SPOTLIGHT:
City of Jackson,
P6
President’s Desk:
Municipal Energy Diversity
Demonstrates Value in Local
Control, p4

NEWS: Cities
recognized for
reliability & safety p8

LEGISLATURE:
Finding consensus,
moving forward, p18

APPA Washington Report: Court
vacates FERC orders over city’s
gas sale p10

PRIMED FOR PROGRESS:
Annual Conference set for
Oct 3-5 at Tan-Tar-A, p14

MEMBER SPOTLIGHT:
City of Jackson, p6-7

Regulatory Review: MJMEUC
argues Grain Belt Express at
Missouri Supreme Court, p12

LEGISLATURE: Legislature finds
consensus, moves issues
forward, p18

NEWS: Eight cities earn RP3
designations; P8

MoDNR: Cost Analysis for
compliance, p13

NEWS: Staff earn Supervisory
Leadership certifications, p20

MPUA CALENDAR
6/06 | 10:00 am
Member Services Meeting
MPUA Office - Columbia
6/06 | 2:00 pm
Joint Operating & Executive
Committees Meeting
6/07 | 9:00 am
MPUA Board of Directors Meeting
Hilton Garden Inn Conference Center

6/15 - 6/20
APPA National Conference
New Orleans, LA

TRAINING
6/25 and 6/26| 9:00 am
Journeyman Refresher Courses
Carthage, MO
6/28 and 6/29| 9:00 am
Journeyman Refresher Courses
Columbia, MO
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From
Fromthe
thePresident’s
President’sDesk
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Duncan Kincheloe
dkincheloe@mpua.org

Municipal Energy Diversity
Demonstrates Value in Local Control

A

ncient Romans believed the future was controlled by the
“Three Fates,” goddesses Nona, Decima and Morta. Today,
the Fates are known as D.C. for political fate, New York for
commercial fate, and state capitals for micro-management.
Missouri celebrates Jefferson City’s seventh day of rest this
month, the legislature’s regular adjournment. Our June board
meetings will feature reports on several successes—or at least
“dodged bullets”—in the General Assembly.
In many respects, the Fates have been kind as they have spun this
year’s destiny. Longer trends remain threatening though, as higher
levels of government and huge commercial interests continue to
centralize power and standardize formulas for change, nationwide
and state-by-state.
Recent columns here in the Alliance Advantage have emphasized
the ability of communities equipped with municipal utilities to
manage their futures quite nicely themselves, if the Fates allow.
Utility and energy policy is often central to broader economic and
social progress. Actual stories from municipal experience provide
great examples of advances achieved through diverse local
initiatives rather than standardized mandates.
Consider, for instance, the topic of renewable energy. Contentious
state and national legislative debates, regulatory proceedings, and
litigation have pushed standardized mandates and incentives.
Results have arrived eventually, but at extra cost, with large doses
of public acrimony and weird results like markets paying people to
take electric power. Meanwhile, outside of these wider mandates,
judicious local decisions to diversify power supplies have led to
major, prudent renewable energy initiatives. Again, these ventures
were undertaken at local initiative and in addition to significant
hydropower that many municipals had already relied on for
decades.
As to wind power, as long ago as 2008 the MoPEP power pool
arranged power from the Loess Hills wind project. International
news coverage proclaimed host city Rock Port as “the first 100%
wind-powered town in America” based on the project’s design to
harvest more wind power than was used by the city. Aggregating
needs of multiple towns in shared power pools has enabled small
communities also to diversify energy sources in ways no small city
can individually. Wind has grown steadily as a component of all
the larger MPUA member power portfolios. Wind power would
get a further major boost with construction of the Grain Belt
transmission line. Broad municipal participation here is
responsible for prospects of that major direct current line to carry
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massive wind energy directly from western Kansas to eastern
U.S. regions with minimal energy loss.
Municipal leadership has been equally prominent in solar
development. In early 2014, the City of Butler (a MoPEP
participant and the nation’s oldest continuously operating
municipal electric utility) became the site of the first utility

“In many respects, the Fates have
been kind as they have spun this
year’s destiny. Longer trends
remain threatening though, as
higher levels of government and
huge commercial interests
continue to centralize power and
standardize formulas for change,
nationwide and state-by-state. ”
scale solar farm anywhere in Missouri. MoPEP now also
receives the energy from solar farms operating in Chillicothe,
Higginsville, Lebanon, Macon, Marshall, Rolla, Trenton,
and
Waynesville,
with
MC
Power
nearing completion of projects in El Dorado Springs and
Farmington as well. The eleven MoPEP solar sites will have a
combined generating capacity of about 35 megawatts (DC).
Missouri’s largest individual solar farm is now the facility in
Nixa. Other municipal utilities with large-scale solar power
farms include Columbia, Independence and Springfield.
Collectively, municipal utilities account for the substantial
majority of solar power provided by Missouri utilities.
As with transmission, municipal projects undertaken without
the public allure of solar and wind generation may be even
more interesting in their diversity and contribution to other
long term energy transitions. Springfield City Utilities has
implemented major battery storage that earned it a top-10
ranking by the Smart Electric Power Alliance (SEPA), for the
most watts-per-customer of added energy storage in 2017.
Macon and MoPEP developed EPA award-winning combined
heat and power projects, and three landfill gas fueled facilities
have been implemented by Columbia, Lamar and MoPEP.
(Continued on next page)

(President’s Desk... continued from previous page)

Without state and national mandates, why do communityowned utilities build or contract for these innovations and
resources? What would happen if they lost their ability to
decide locally these and other matters?
Fundamentally, the fact of municipal ownership keeps them
engaged with the needs and sentiments of their communities.
Their circumstances and the pace of their ability to act vary
based on the customer base, resource availability, their preexisting power supply arrangements, etc. A community with
substantial industry (or determination to attract it) may regard
its priorities differently from those of a strictly residential
community. Besides environmental considerations, one
community may prioritize stabilizing rates over a very long
term, while another may feel a need to minimize rates in the
shorter term (accepting longer term cost risks) and a third may
focus on staying competitive with whatever a neighboring utility
is charging. Some are growing fast and able to add diverse ew
resources to growing power supply portfolios, while others with
minimal or no growth have little immediate room to add to
existing supply commitments. They have proven worthy of
those options.
Overall, the experience with renewable energy is consistent with
municipal history more generally, indicating that communities
function well as microcosms of public interest in utility matters.
They are respectful of public priorities and able to weigh and
balance the mix of legitimate considerations most pertinent to

those most affected. They are also valuable as individual
laboratories of service, exploring varied approaches and strategies
available for consideration by the larger world.
If every municipal utility had been straitjacketed into a
standardized schedule of renewable energy requirements would
there have remained room and resources for batteries,
cogeneration and landfill generation projects? Whether the issue is
renewable energy, rate design, line location or whatever else,
would citizens in these towns have reason to believe that
decisions of distant Fates serve as well as the fortunes chosen by
themselves and their neighbors? Thankfully, few think so. ◄

Solar farms like the one at Higginsville enhance MoPEP’s portfolio.
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Member
Spotlight
by Kerry Cordray, kcordray@mpua.org

I

n 1814, we took a little trip, — Along with Colonel
Jackson down the Mighty Mississip,” goes the hit

once penned by Jimmy Driftwood.
As General Andrew Jackson led his troops to the Battle of New
Orleans (the song lyric mangled Jackson’s rank at the time, but
sure, they probably did take a little bacon and a little beans), he
surely had no reason to be aware that in that very same year of
1814, a tiny town on the western frontier, the seat of one of the
Missouri Territory’s five original counties, had set up a post
office under the unassuming name of “Birdstown”. Nor is there
any reason to imagine that the war hero and future president
knew of the town’s tribute to him a few years later, just before
Missouri’s statehood, when plucky little Birdstown rechristened
itself Jackson, Missouri, the first city in the U.S. named in his
honor.
MIRRORING HOMETOWN EXCELLENCE
As you enter Jackson today, Andrew Jackson’s portrait gazes
approvingly down from the welcome sign declaring the city’s
motto "City of Beautiful Homes, Churches, Schools & Parks.”
Drive the streets and look around at the historic downtown,
neatly-kept neighborhoods and spacious parks, and you’ll have to
nod and agree with ‘Old Hickory’ – it’s an inviting place.
Having a nice town is never an accident. Well-planned, smoothrunning hometown utilities don’t happen by accident either.
They reflect the pride a city takes in itself.
Beyond being a mere reflection of community self-esteem, those
who manage Jackson’s municipal utilities say the performance,
reliability and affordability of the municipal electric, water,
wastewater and sanitation utilities are actually part of the reason
for the city’s strong recent growth. “We're one of the fastest
growing cities in the state, and probably still the fastest growing
city in Southeast Missouri,” said Jim Roach, Jackson’s City
Administrator. “Over the past 20 years our population has grown
30 percent, and we're still on the same track. Our biggest reason
for geographic and population growth has been annexation, but
often those annexations are driven by access to dependable
public utilities. A lot of our growth has been residential – new
developments and subdivisions – and certainly one of the
incentives has been the quality of our utilities.”

6

MORE PEOPLE + AREA = MORE WATER/
WASTEWATER SERVICE
Jackson’s population of about 12,000 at the census of 2000 grew to
an estimated 15,036 as of 2016 census estimates. The growth has
required the city to establish new services for residential areas
asking to be annexed. It has also had to expand and upgrade utility
infrastructure to support the growth.
In a project begun in 2016, Jackson is replacing its 2-inch water
mains throughout the city with 8-inch lines, for better service and
fire protection flow. “Sometimes improvements like that one
require us to go to the public for voter approval,” said Kent Peetz,
Jackson’s Public Works Director and formerly the City Engineer.
“When we’ve had to do ask the community for that, the people
have consistently supported the utility.”
Other projects needed because of the city’s expansion have
included the construction of sewer interceptors, reducing the
number of lift stations needed for the wastewater collection system.
“But we’ll soon add more new lift stations again,” Peetz said.
“Because we're growing again, out into areas where we’ll need to
put more interceptors. We’ll need trunk interceptor sewers out in
those areas, so people won't be skittish about building there.”
RELIABLE POWER TO THE PEOPLE
Jackson’s electric transmission and distribution systems cope with
the same ‘growing pains’, requiring persistent investment and
improvement. “We have an underground loop going in right now
to pick up a newly developed subdivision. We’ve also got a $4.6
million transmission loop to take around the northwest side of
town,” said Don Schuette, Jackson’s Director of Electric Utilities
(Continued on next page)

Parks and green spaces
add to Jackson’s appeal.

(Continued from previous page)

since 2002. He ticked off a list of projects the utility needs to invest
in to support more projected growth. “We'll need a substation to the
north within three to five years – probably another $2.5 million. A
substation to the east, depending upon growth to that side, probably
another $3 million there, probably within the next four or five years.”
On top of expansion to serve new areas, existing infrastructure has to
be maintained and improved. “So, the system is growing, but it has to
grow,” Schuette said. “It has to keep pace with what's happening
now, plus it has to stay a little ‘built out’ to be ready for future
commercial and industrial growth before it gets here.”
As it has grown in area and load, Jackson’s electric utility has actually
maintained and even increased in its reliability. It recently received
national recognition, with a fourth-straight 3-year recognition as a
Reliable Public Power Provider (RP3) from the American Public
Power Association, The designation recognized Jackson’s dedication
to reliability, safety, workforce development and system
improvement. (see article on 2018 RP3 designations, on page 5).
ALL HANDS ON DECK
General Jackson’s toughness earned him the nickname “Old
Hickory” from his men, and his willingness to suffer alongside them
won their affection. Appropriately, the town bearing Jackson’s name
seems marked by the same qualities – resilience and shared purpose.
Asked to pinpoint practices that keep Jackson’s utilities serving their
citizen-owners effectively under the challenges posed by growth, the
administrators pointed unanimously to the teamwork between city
departments and staff as keys to their success.
Public Works Director Peetz illustrated the point from the
perspective of the wastewater department. “In staff size, that’s a
small utility, for the size of our city. We have six people – four
operators at the wastewater plant, a foreman, a lab tech. Six people,
taking care of over 100 miles of sewer, thousands of manholes, 18 lift
stations, and a wastewater treatment plant that runs 24 hours a day,
every day.”
“But it's not just six people,” Peetz continued. “When they need a
hand they may call the electric crew to come with the big boom truck
-- it works to set utility poles, but it also works for pulling pumps out
of lift stations. And when the electric crew sets a pole, they might call
the wastewater department for a Vac-Con (a high-pressure water-jet
and vacuum truck) to hydro-excavate.”
“Hardly a day goes by that the street department doesn't help the
water, sewer or electric department, or the electric department
doesn't help the wastewater department locate something,” agreed
Schuette. “And when we talk about interdepartmental cooperation
we're not just talking utilities and streets, we're also talking about our
fire and police department, too. They need a street blocked off, or
they need cameras put somewhere to monitor a situation – no big
deal, its done. All of our departments, everything that falls under City
of Jackson, they work together. You almost have to be part of the
process to see it, but it's a seamless effort.” ◄

ABOUT CITY OF JACKSON UTILITIES
ELECTRIC: The City of Jackson electric department
serves 7,367 metered customers. The electric utility
established service in 1905. Over its 10 square miles of
service area the city maintains 40 miles of transmission line,
161 miles of overhead electric distribution line, and 69
miles of underground distribution line. It has 3,543 poles,
1,971 streetlights, and four substations. The city has
generation facilities capable of handling the city’s full power
load.
SEWER: Jackson’s first sewers were constructed in the
early 1900s. The city maintains 114 miles of sewer mains,
with 3,000 manholes and 18 lift stations. Its wastewater
treatment facility was constructed in 1999 The facility is an
extended aeration type plant with an oxidation ditch. UV
disinfection was added in 2013. The plant’s processing
average is currently 1.81 MGD, with an average design flow
capacity of 2.4 MGD. The receiving stream is Goose Creek.
WATER: Jackson’s water system is able to meet current
water regulation standards, delivering its water through 122
miles of water mains to 6,841 users. The city has six water
towers. The city’s water source is groundwater from six
deep wells, providing a supply capacity of 3.2 MGD. Water
usage currently averages about 1.03 MGD.
SANITATION: Jackson’s solid waste services provide
weekly trash pick-up, a twice-monthly yard waste pick-up,
and operates a drop-off recycling center. ◄
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Eight member utilities recognized with RP3 designations

E

ight MPUA member electric utilities earned a 2018 Reliable
Public Power Provider (RP3) designation from the
American Public Power Association for providing reliable and safe
electric service. As announced by the association on April 30, the
utilities were among 118 of the nation’s more than 2,000 public
power utilities that earned the RP3 designation from APPA.
The MPUA cities earning 2018 RP3 designations APPA were:
•
•
•
•
•
•
•
•

Columbia Water and Light (Diamond level)
Hannibal Board of Public Works (Diamond level)
City of Harrisonville Electric Dept. (Gold level)
City of Jackson Electric Operations (Platinum level)
City of Kirkwood, Kirkwood Electric (Platinum level)
Macon Municipal Utilities (Platinum level)
City of Monett (Gold level)
Clarksville (Arkansas) Light & Water Co. (Gold level)

The RP3 designation lasts for three years and recognizes public
power utilities that have demonstrated their proficiency in four
key disciplines: reliability, safety, workforce development and
system improvement. Earning APPA’s RP3 badge-of-honor
involves a rigorous process proving a utility’s sound management
practices and a utility-wide commitment to safe and reliable
delivery of electricity.
For the City of Monett and Clarksville (AR) Light and Water,
it was their first time to be selected as RP3 electric providers. The
2018 designations were a new consecutive recognition for utilities
at Columbia, Hannibal, Jackson, Kirkwood, Macon, Marshall and
Harrisonville, each utility earning another 3-year of recognition
after past terms for the designation that ran from 2015-2017.
Neil James, Manager of Distribution Operations at Santee Cooper
in South Carolina and chair of the Association’s RP3 Review
Panel, presented the designations on April 30 during APPA’s
annual Engineering & Operations Technical Conference in
Raleigh, N.C.
This is the thirteenth year that RP3 recognition has been offered.
In total, 254 public power utilities nationwide now have RP3
designations.
Eight other MPUA member electric utilities hold RP3
designations that were awarded in the past two years. Those
utilities include:
•
•
•
•
•
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Carthage Water & Electric Plant (Diamond level, 2017)
City of Fulton (Platinum level, 2017)
City of Nixa (Platinum level, 2017)
Independence Power & Light (Diamond level, 2017)
Marshall Municipal Utilities (Platinum level, 2017)

•
•
•

Rolla Municipal Utilities (Gold level, 2016)
City Utilities of Springfield (Diamond level, 2017)
Conway Corporation, AR (Platinum level, 2017)

As reported previously in the Alliance Advisor newsletter, in late
March the APPA also recognized ten MPUA member utilities
with a “Certificate of Excellence” for reliable performance, as
shown by comparing their outage records against nationwide
data gathered by the Energy Information Administration. The
utilities honored included those for the cities of Chillicothe,
Columbia, Hannibal, Harrisonville, Higginsville, Jackson,
Lebanon, Marshall, Rolla and Trenton. The utilities were
among 128 public power utilities nationwide that earned that
recognition. The utilities tracked and reported their outage
information using APPA’s eReliability Tracker to report
information. The web-based tracking tool is currently used to
track outage data by 16 MoPEP members. ◄

Carthage and Higginsville earn
APPA Safety Award of Excellence
At the American Public Power Association’s E&O Technical
Conference on April 30, APPA also announced that the cities
of Carthage and Higginsville were among 108 public power
systems nationwide that earned the association’s Safety Award
of Excellence for safe operating practices in 2017.
More than 300 utilities entered the annual safety awards, which
is the highest number of entrants in the history of the program.
Duane Richardson, Chair of the Association’s Safety
Committee, presented the award. “Electric utilities value safety
above all else,” said Richardson. “The utilities receiving this
award have demonstrated exceptional dedication to a culture of
safety.”
The safety awards have been held for 59 years. ◄

Families of fallen municipal lineworkers
included in Missouri 10-33 Benevolent Fund
Families of municipal utility electric lineman are included in the list of
those who may qualify for assistance from the Missouri 10-33
Benevolent Fund, in the event of a worker’s accidental death while
performing on-the job line maintenance or repair.

Once notified of a death, the fund immediately delivers a
check to the family of the fallen worker, usually within 48
hours of being notified. Over the years the amount of the
stipend has varied, recently it has been for $5000.

The Missouri 10-33 Benevolent Fund, Inc. is a tax-exempt charitable
corporation formed in January 2000 by former Governor Roger
Wilson. Its original purpose was to provide financial assistance to the
families of law enforcement and public safety officers who die in the
line of duty. ("10-33" is the radio call sign for "officer in need of
assistance".)

While the fund solicits private tax-deductible donations, its
primary fundraising comes from an annual golf tournament
and from trade association contributions.

Since it was formed, the fund has provided assistance to more than
100 families, and over the years has expanded its original coverage
beyond law enforcement (local and highway patrol) to include EMTs,
firefighters, park rangers, conservation agents, MoDOT workers, and
corrections and mental health workers.

You can learn more about the Missouri 10-33 Benevolent
Fund at www.missouri10-33fund.com or on Facebook at
https://www.facebook.com/MO1033/ ◄

When lawmakers passed Missouri’s “Move-Over Law” in 2017, the
Mo 10-33 board of directors voted to include families of linemen who
work for electric co-ops and municipal utilities. To be eligible for
benefits, a public safety officer's death must result from injuries
sustained in the line of duty.

9

Washington Report

By Paul Ciampoli

Court vacates FERC orders asserting
jurisdiction over city’s gas sale

T

he U.S. Court of Appeals for the D.C. Circuit in April
vacated Federal Energy Regulatory Commission orders in
which the Commission asserted jurisdiction over the City of
Clarksville, Tennessee’s transportation and sale of natural gas
from the city's gas distribution system in Tennessee to the City of
Guthrie, Kentucky.
Clarksville has its own city-run gas distribution utility as well as a
public power utility that provides electricity, internet, digital
television, and telephone service.
The court reviewed two FERC orders interpreting the Natural
Gas Act (NGA), which, like the Federal Power Act (FPA),
excludes municipalities from most aspects of FERC regulation.
In the orders, FERC determined that Clarksville was required to
obtain FERC authorization under NGA section 7(c) to engage in
the sale and transportation of natural gas for a transaction in
which the gas was consumed across the state line in Kentucky,
even though Clarksville’s portion of the transaction occurred
entirely within Tennessee.
Although FERC has found it has jurisdiction under the NGA
when municipal natural gas facilities cross state borders, FERC’s
orders in the case departed from decades of precedent by
asserting jurisdiction over Clarksville’s sale and transportation of
natural gas occurring entirely within Tennessee.
In May 2016, in an order denying a rehearing request from
Clarksville, FERC interpreted its authority over municipal natural
gas transactions in a new way. The commission said that, in the
circumstances presented by Clarksville’s transaction with the City
of Guthrie, Clarksville could be deemed a "person" subject to
FERC jurisdiction under the NGA, even though the statute
specifically excludes municipalities from FERC regulation on
most matters. FERC asserted that it has jurisdiction when a
municipality "transports or sells gas for resale and consumption in
another state."
Clarksville appealed FERC’s orders and the American Public
Power Association and the American Public Gas Association filed
a joint friend-of-the-court brief backing Clarksville's appeal of the
Commission orders.
FERC claimed jurisdiction over Clarksville's service to the city of
Guthrie "based solely on the fact that the gas leaves the state of
Tennessee," the Association and APGA said. "The question in
this case is whether FERC can regulate wholesale sale and
transportation of natural gas by Clarksville on its Tennessee
distribution facilities simply and only because that sale leads to
natural gas leaving the state."

The Association and APGA said the interpretation used by FERC
was contrary to eight decades of precedent and was contrary to
Congress's intent in both the 1935 FPA and the 1938 NGA.
FERC "has expanded its jurisdiction under the NGA in
contravention of the intent of Congress and decades of
precedent," said the two trade associations. [DROP QUOTE?] "Its
ruling is potentially far reaching by exposing the thousands of
municipally owned utilities across the nation to federal regulation
of their rates and services." Congress "explicitly excluded
municipalities from FERC's jurisdiction" under both the NGA and
the FPA, said the Association and APGA.
They asked the appeals court to uphold the municipal exemption
and to vacate and remand the FERC orders at issue in Clarksville
v. FERC.

“Although FERC has found
it has jurisdiction under
the NGA when municipal
natural gas facilities cross
state borders, FERC’s orders
in the case departed from
decades of precedent.”

DETAILS ON COURT RULING
In its decision, the appeals court finds that, based on the plain
language of the NGA “and significant FERC precedent,”
Clarksville, as a municipality, is exempt from FERC regulation
under the applicable sections of the NGA. The court notes that
FERC makes two arguments to support its assertion of
jurisdiction, “neither of which is persuasive.”
First, the Commission, relying on a 1953 Supreme Court decision
(United States v. Public Utilities Commission of California),
asserted that a municipality can be a jurisdictional “person” and,
therefore, a “natural gas company” subject to FERC’s jurisdiction
under the NGA in some situations. In this case, FERC argued it
was necessary to interpret the NGA as applicable to Clarksville to
(Continued on next page)
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(Continued from previous page)

avoid a “regulatory gap” that would leave the ClarksvilleGuthrie transaction unregulated by either state or federal
authorities.
But the appeals court, which cited the brief submitted by the
Association and APGA, questioned whether any regulatory gap
exists in this case. The court went on to say that “even if there
were a regulatory gap, it would not be of the sort Congress was
worried about in enacting the NGA.” The court concluded,
therefore, that the reasoning of the 1953 Supreme Court
decision cited by FERC was not relevant to this case.
Second, FERC argued that even if it were to accept Clarksville’s
argument that a municipality could not be a natural gas company
as defined in the NGA, Clarksville’s interpretation of the NGA
is excessively narrow because the statute provides the
Commission jurisdiction over three separate areas: (i) the
transportation of natural gas in interstate commerce; (ii) the sale
of natural gas in interstate commerce for resale; and (iii) natural
gas companies engaged in such transportation or sale.
Because the transaction between Clarksville and Guthrie
constitutes the transportation and sale for resale of natural gas in
interstate commerce, FERC said that Clarksville’s identity as a
municipality is essentially irrelevant where the gas is “dedicated
to the interstate market.”

commerce under Section 1(b) of the NGA are independent
bases for jurisdiction over Clarksville’s sales and
transportation, notwithstanding the exclusion of
municipalities from the NGA’s definition of natural gas
companies.
“While FERC is correct that Section 1(b) provides for
jurisdiction over those three separate areas, the articulation of
the scope of FERC’s jurisdiction does not mean that
Congress gave FERC jurisdiction over everything within
those three areas,” the appeals court noted.
“Indeed, Section 1(b) is not power-conferring or jurisdictioncreating and should not be read to say that FERC has
jurisdiction over anything and everything related to the
transportation and sale for resale of natural gas in interstate
commerce. None of the cases on which FERC relies stands
for such a broad interpretation of FERC’s authority,” the
court went on to say.
The court said that it sees “no reason to deviate from the
clear and unambiguous language of the statute” and therefore
granted the petition for review before it and vacated the
FERC orders “to the extent they are inconsistent with this
opinion.” ◄

The court rejected FERC’s argument that its jurisdiction over
wholesale sales and transportation of natural gas in interstate

11

Regulatory Review

Doug Healy, Healy Law Offices
doug@healylawoffices.com

MJMEUC argues Grain Belt Express
at Missouri Supreme Court

A

fter arguing the Grain Belt Express
case at the Eastern District Court of
Appeals on an expedited schedule, we still
expected a few months to pass before
receiving an opinion. That would still
have been a speedy stop on the way to
what we expected to be a final showdown
at the Missouri Supreme Court. While the
oral argument at the Eastern District was
encouraging, we were surprised when the
court in late February, just weeks after
oral argument, issued its opinion. In a
strongly-worded opinion, the Court
rejected the ATXI decision (which the
Missouri Public Service Commission
(MoPSC) had relied upon when denying
the Grain Belt Certificate of Convenience
and Necessity (CCN)), and on the Court’s
own authority, transferred the case to the
Missouri Supreme Court.
Once at the Missouri Supreme Court,
both MJMEUC and Grain Belt asked the
Court to again expedite the schedule. The
Court moved the case, over the objection
of the MoPSC and the appealing
landowners, to its first available date in
April for oral argument. While we believe
oral argument went well regarding the
CCN, and were encouraged by questions
from the bench, we have not as of yet
received an opinion. Normally, you would
expect to wait a few months from
argument before a decision would be
issued, but given the expedited nature of
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the appeal and how the Court has moved
the case along at both the Eastern District
and the Supreme Court, we are optimistic
that we may have a final decision soon.

“...we believe oral
argument went well
regarding the CCN, and
were encouraged by
questions from the bench,
we have not as of yet
received an opinion.”

If we receive a favorable decision, the case
will be remanded back to the MoPSC.
While the Supreme Court cannot tell the
MoPSC how to rule on the evidence
before it, it can tell the MoPSC what law
to apply to that evidence. If we do receive
a favorable decision at the Supreme
Court, we will move to expedite the
process at the MoPSC so that Grain Belt
receives a CCN quickly, and, while we
expect additional appeals, the risk of
losing the CCN would be fairly remote.
Grain Belt also received a final opinion in
its Illinois case; that decision, while not
upholding Grain Belt’s CCN, did provide
a clear path for Grain Belt to acquire
utility status within Illinois. Grain Belt is
expected to move quickly in Illinois to
fulfill the requirements needed to become

a utility within Illinois.
The current timeline still allows the tax
credits to be utilized by the wind
developer, and if we obtain additional
favorable decisions, will allow the project
to be completed on time and placed into
service.
FERC GRID
RULEMAKING

RESILIENCY

Over 600 different sets of comments were
filed in response to the Department of
Energy (DOE)’s Notice of Proposed
Rulemaking (NOPR) regarding grid
resiliency. The Federal Energy Regulatory
Commission (FERC), upon reviewing the
comments and the NOPR, declined to
adopt that rule as proposed by DOE.
The FERC, when reviewing the rule,
determined that there was insufficient
evidence that Section 206 of the Federal
Power Act (FPA), which allows for
discriminatory rates, terms or conditions
to be remedied by FERC, had been
violated. Since there was no evidence of
violation of the FPA, FERC declined to
adopt the rule or require Regional
Transmission Organizations (RTOs) to
adopt tariff modifications adopting the
rule. FERC further found that even if
there was evidence of a violation of
Section 206, the NOPR would not
(continued on page 16)

Missouri’s Cost Analysis for Compliance
By Lacey Hirschvogel | lhirschvogel@mpua.org

I

t has been six years since the Missouri legislature passed the
requirement for the Department of Natural Resources to
complete a “finding of affordability” on all new requirements
when issuing permits or enforcing provisions of the Missouri
Clean Water Law or the Federal Water Pollution Control Act.
Since section 644.145 of the revised Missouri statutes was signed
into law, the Department has implemented the Cost Analysis for
Compliance (CAFCom) which uses eight criteria to assess the
potential cost of the new requirements to the permittee. The eight
criteria of the CAFCom require the department to consider the
financial capability of the community to make investments
necessary to comply with their Missouri State Operating permits.
Since the development of the CAFCom the department has used
the analysis to justify longer schedules of compliance to meet
requirements such as new ammonia and E.coli effluent limits
within wastewater permits. Schedules that could require an
upgrade to comply range from 5 - 10 years, which is a more
practical and reasonable term that allows the municipality the
opportunity to plan for future upgrades.
It is important for permittees to communicate with their permit
writers about the financial capability of their community. The
department has developed a Financial Questionnaire to assist with
the completion of the CAFCom and justification of the schedule
of compliance.
The financial questionnaire can be found on DNR’s website at:
https://dnr.mo.gov/forms/780-2511-f.pdf.
C O M P L I A N CE T O OL S T H A T F O LL OW E D
IMPLEMENTATION OF THE STATUTE
Once the department was required to assess the potential costs to
comply with the permits that were being issued, it became obvious
that the affordability to attain water quality standards is a concern
to many municipalities across the state. Stakeholders, including
MPUA, encouraged the department to explore a variety of options
to ensure that financial capability and affordability concerns of a
community are considered before requiring an expensive upgrade.
The multiple discharger variance (MDV) was developed for small
communities with a well-functioning, multi-celled, facultative
lagoon system to assist with compliance of the ammonia effluent
limits. The lagoon ammonia MDV is one of the first to be
completed within the nation that would provide qualifying
communities relief from the stringent ammonia standards for a
term of 20-years. The MDV has to be approved by the U.S.
Environmental Protection Agency because it is a change to water
quality standards. The department sent the MDV proposal to EPA
on April 15, 2018 and EPA has 60 days to approve or 90 days to

deny the proposed changes to water quality standards. MPUA is
eagerly waiting for EPA’s approval of the Missouri MDV. Site
specific variances are available for communities that do not fit
the mold of the MDV but still fall into the category of a highly
burdened community as determined by the CAFCom.
Integrated management planning (IMP) is another tool
communities can use to justify a longer schedule of compliance
to meet more stringent permitting requirements. An IMP is a
long-term planning strategy that allows for the incorporation of
all water infrastructure needs to be assessed and planned for
where the highest human health and environment concerns can
be addressed first. The IMP requires the city to engage with the
public so that the plan is developed according to the city’s
priorities. The department has written an IMP guidance
document (PUB2684) that communities can use while writing
their IMP. The guidance document can be found on DNR’s
website: at: https://dnr.mo.gov/pubs/pub2684.htm.
CLEAN WATER STATE REVOLVING FUND
PROGRAMS THAT FOLLOWED IMPLEMENTATION
OF THE STATUTE
SCEAP Grant: Small Community Engineering Assistance
Program (SCEAP) grants are available for municipalities with a
population of 10,000 people or less. The grants provide funding
for wastewater engineering costs during the development of a
facility plan. SCEAP can provide eligible communities with an 80
percent grant, with a 20 percent recipient match. Additional
funding is available for communities that meet the definition of
disadvantaged community, where they can receive a 90 percent
grant with a 10 percent recipient match. The grant amount is
capped at $50,000.
The application for the Clean Water SCEAP grant can be found
on DNR’s website: https://dnr.mo.gov/forms/780-2217-f.pdf.

(Continued on page 17)

Natural Gas Fired
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efficient and
environmentally
advanced power
stations in the world.
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(Regulatory Review...continued from page 12)

necessarily result in non-discriminatory rates, terms or
conditions.
Even though FERC declined to adopt the NOPR, they did
defer to the DOE and open a grid resiliency docket. RTOs,
including MISO and SPP, submitted comments in March, with
any party wishing to reply given till May 9. MJMEUC will
review the comments filed by SPP and MISO, and file reply
comments in response to both. We will again be focused on
potential unintended consequences of such a rule on existing
markets (such as cost-based load paying twice for reliability,
both through plant ownership and in the market through a load
-based tariff adder), but would advocate for a rule that
recognized the value of baseload generation in excess of any
additional costs to the load of our members.
While the grid resiliency docket has been pending, FirstEnergy
asked for an emergency declaration by DOE finding that
merchant nuclear and coal plants within the PJM RTO be given
additional compensation to ensure their profitability. This is
exactly the type of action we are hoping to prevent; if payments
from load are limited to merchant generators, it would create an
undue burden to our customers.
Also, PJM recently issued a letter to its members stating that
PJM will begin a fuel security program (and corresponding
payment to qualifying merchant generators) that appears to be
designed to provide price separation on capacity payments to
generators that may not be able to guarantee their ability to run
in certain conditions.
KCPL/WESTAR MERGER
The proposed merger between Kansas City Power & Light
(KCP&L) and Westar Energy continues down its regulatory
path. A partial stipulation and agreement was filed for approval
at the MoPSC, and the hearing was held in March at both the
MoPSC and the Kansas Corporation Commission (KCC).
While a final decision has not been issued by either the MoPSC
or the KCC, it appears likely that both bodies will approve the
merger. The companies are still hoping to close on the
transaction by the second quarter of 2018. ◄
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(Cost Analysis for Compliance… continued from page 13)

Rural Sewer Grant Funding: Rural sewer grants are available
for two types of wastewater construction projects. The first
grant type is to fund collection systems for unsewered
communities. The second grant type is for communities that
need additional funding assistance to comply with more
stringent permitting requirements such as ammonia or E.coli
effluent limits. Rural Sewer grants are available for communities
less than 10,000 population and not located in an area of St.
Louis County or city encircled by Interstate Route 270, or in an
area of Jackson, Clay or Platte counties encircled by State
Routes 150 and 291 and Interstate Routes 29 and 635. Grants
are capped at $500,000. The application for the rural sewer
grant can be found on DNR’s website at: https://dnr.mo.gov/
forms/780-2036-f.pdf. ◄
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Advocacy Watch

T

he acrimonious end of session that
has plagued recent years of the
Missouri General Assembly gave way to
an unexpected wave of consensus in this
year’s closing days. As a result, 2018’s
session ended with more than double the
legislative output of last year and the
most since 2014. Of the 2328 measures
that were introduced, MPUA closely
monitored 156 bills as having a direct
impact to municipal utilities or the utility
industry.
Of the 153 proposals that did receive a
vote of approval for the Governor’s
signature, several major legislative
initiatives will impact municipal utilities.
MPUA played a role in each.
In the municipal world, nothing the
legislature accomplished this year will
have a bigger impact than the changes
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Ewell Lawson
elawson@mpua.org

Legislature finds consensus
and moves issues forward
made to prevailing wage. With hours to
go, both the Senate and then the House
passed a prevailing wage bill (SS HCS
HBs 1729, 1621 & 1436) that had been
stalled in the Senate with no action for
over a month and a half (if not a couple
of years).
Senator Dave Schatz (R-Sullivan) broke
the logjam with a negotiated compromise.
His compromise changes the parameters
for how wages are calculated on public
works projects by county. The most
significant part of the bill for the state’s
municipal utilities is that occupations with
less than 1,000 reportable hours by
county will be paid the public works
contracted minimum wage rate. The new
prevailing wage shall be set using the
weighted average of the wages among
occupational titles, and the public works

contracting minimum wage shall be 120%
of the average hourly wage in a locality. A
floor of $75,000 was also established for
all projects in all counties, meaning that
projects less than that amount are exempt
from prevailing wage bidding. In
addition, all public works projects
estimated to cost, or with an accepted bid
of $10,000 or less for all occupational
titles shall be exempt from competitive
bidding requirements.
During debate, Senator Schatz mentioned
several municipal utility circumstances
from testimony offered by MPUA
members around that state. His
compromise is significant because the
reportable hours provisions will
effectively exempt several rural counties
(Continued on next page)

(Advocacy Watch… continued from previous page )

from higher occupational wages.
Another bill bound up with disagreement, but freed by
compromise, was the effort by wireless carriers asking lawmakers
to approve a measure to ease carrier attachments to municipal right
-of-way infrastructure. To the surprise of many, MPUA lobbied
successfully against these multinational corporations to exempt
electric distribution and facilities from the bill.
In the last week, the House approved a compromise (SS SCS HCS
HB 1991, as amended by SA1 and SA2) struck by the Senate
sponsor, Senator Caleb Rowden (R-Columbia), that stripped out
municipal electric utility distribution poles and facilities from state
regulation over small cell antenna attachment contracts between
cities and wireless carriers. This action allows municipal utilities to
continue independent negotiations on price and attachment
requirements without limitation. Since January, all prior versions
had municipal utilities under state regulation. Cities will still need
to follow state oversight for other infrastructure in the right-of-way
with a pricing cap of $150 when working with wireless carriers.
However, mid-span wireline micro cell attachments by cable
providers will be exempt from additional application and
notification when they have an existing wireline agreement. This
was a concession MPUA gave to achieve the municipal utility
exemption from state oversight on small cell wireless antenna
attachments.

addition to the state’s sole generating cooperative Associated Electric Cooperative, Inc. (AECI), and the state’s
investor-owned utilities (IOUs). MPUA provided expert
testimony supplied by Lacey Hirschvogel in support of this
bill and she assisted in its drafting. The bill established a
funding mechanism for the Department to Natural Resources
(DNR) to oversee Missouri’s CCR program. The DNR
program will ensure that there is a proactive effort to protect
groundwater by establishing permitting requirements.
Senator Sandy Crawford (R-Buffalo) did an outstanding job
of navigating this bill through a difficult Missouri Senate
debate. Both before and as this bill was being debated,
Senator Crawford relied on technical assistance provided by
MPUA and City Utilities of Springfield. Representative Travis
Fitzwater (R-Fulton) led the House efforts. The lobbying
teams from MPUA, City Utilities of Springfield and
Independence Power and Light worked in collaboration with
other industry advocates to make this happen. The CCR
measure also passed in SB 782 and SB 659.
One disappointing outcome of the session was the passage of
a bill that exposes water, sewer, and natural gas utilities in 4th
class cities to takeover and the loss of community control
over utility services. SS SCS SB 592 sponsored by Senator
Dan Hegeman (R-Cosby) was amended by the Senator to
(Continued on page 21)

“Of the 153 proposals that did receive a
vote of approval for the Governor’s
signature, several major legislative
initiatives will impact municipal utilities.
MPUA played a role in each.”
During Senate debate, Senator Nasheed (D-St. Louis) amended the
bill (SA1) to increase the non-utility infrastructure attachment rate
from $100 to $150 and Senator Rowden amended the bill (SA2) to
make the microcell language consistent with language found
elsewhere in the bill (as agreed to by MPUA). The bill passed as
amended by a vote of 30-1. The House agreed to the compromise
by a vote of 137-5.
Special thanks are in order to Senators Rowden, Crawford,
Cunningham, Dixon, Emery, Hegeman, Holsman, Kehoe,
Nasheed, Rizzo, Romine, Schaaf, Schatz, and Wasson for their
support during the last three weeks of negotiation. If your senator
is mentioned here, please email or call them to express your
appreciation.
From a proactive standpoint, MPUA played a significant role in
the handling of a bill concerning how fly ash from coal generating
facilities (HCS SCS SB 917) will be disposed of in the state. The
bill on coal combustion residuals (CCR) impacts Columbia,
Independence, Sikeston, and Springfield public power utilities, in
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Staff from eight cities earn
supervisory leadership certifications

On April 23, a class of 21 managers and staff members from
eight cities received a Certification of Supervisory Leadership
from MPUA, at their final training session in Camdenton.
To earn the training certification, each class member for the
Supervisory Leadership Development Certification completed
24 hours of course work designed for current supervisors, field
staff, linemen, front line, employees soon-to-be-promoted to
supervisory roles, and administrative staff.
The staff receiving their certifications included:
•
•
•
•
•
•
•
•
•

Carthage: Steve Cooper, Jeff Moore, Mike Smith
Cuba: Glen Shockley
Hannibal: Keith Happekotte, George Hausdorf, Corey
Means, Connie Quinn, Kathleen Robertson
Harrisonville: Mike Morales, Brent Stockstill
Houston: Harley Coulter
Jackson: Joan Evans, Janet Sanders
Monett: Owen Baker, Lucas Meier
Nixa: Deanna Allen, Kellie Davis
Osage Beach: Chad Carlson, Eric Hibdon, Chad Stark

Course work for MPUA’s
Supervisory Leadership
Development Certification includes online courses, webinars,
and three days of on-site training classes. The course program
includes instruction and coaching in the following subjects:
•
•
•
•
•
•
•
•
•
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Learning to Lead Others
How to Create Real Influence as a Leader
Dealing More Positively with Stress & Stressors
Serving Internal Customers
Coaching and Counseling
Effective Prioritization
Effective Listening Skills
Dealing with Angry Co-Workers
Effective Problem Solving and Decision Making ◄

(Continued from page 19)

include this co-authored measure between himself and Rep.
Justin Alferman (R-Hermann).
The measure impacting 4th class cities, and supported by
Missouri American Water, makes it easier to sell a water,
sewer, or natural gas utility by lowering public vote needed
from 2/3 to a simple majority. Other than a public meeting
prior to the election, no other measures were allowed in the
bill to ensure that the city, and ultimately the citizen
customers, receive the appropriate return on the customer and
taxpayer funded asset.
Over the last two years, MPUA’s lobbying team worked to
oppose the changes, but couldn’t overcome push by American
Water and the lack of direct oppositional involvement by
impacted cities. Next year, MPUA will push to include
additional measures that will protect the city and consumers
when a sale is considered.
MPUA was successful in defending municipal utility interests
against efforts to limit local ratemaking decisions on non-city
water and sewer rates and local control over in-city private
wells.
Consensus drove the passage of several other measures that
MPUA played a role in, including changes to the state’s water
pollution laws, broadband, and an increase for water and
sewer DNR grants-in-aid. MPUA actively supported budget
funding for outstate electric vehicle station deployments and
for water commission projects, such as the Southwest
Missouri Joint Municipal Water Utility Commission’s Stockton
Lake study, Clarence Cannon’s annual allotment, and DNR’s
Multipurpose Water Resources funding that is expected to
initially support the North Central Missouri Regional Water
Commission.
There were many issues this session that couldn’t be fully
covered in the space provided by this article. Therefore, we
ask that MPUA members please look to the staff report in
your board packet of the upcoming MPUA Board of
Director’s meeting on June 7. In addition, we will be sure to
answer many more questions during a June 7 presentation to
the full Board and membership. Your attendance is
encouraged! ◄
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Project Development
By Eric Crawford |
ecrawford@mpua.org
his article is to provide an
introductory discussion of Advanced
Meter Infrastructure (AMI). If your utility
hasn’t already considered AMI, it is likely
you will do so in the not too distant
future. A significant portion of the
electric industry has already moved in this
direction. Natural gas and water utilities
are also at various levels of deployment.

T

AMR IS NOT AMI
Advanced Meter Reading (AMR) has
been around 25 years. AMR meters
broadcast a signal to either a drive-by
vehicle or walk-by hand held system.
AMR is one-way communication…meter
to reader.
AMI is a two-way communication system
also commonly referred to as smart
metering. Utilities began deploying AMI
in 2000. AMI is now on its third
generation of technology.
AMI IS MORE THAN METERS
The “I” in AMI stands for infrastructure.
While the meters are an integral
component in the AMI architecture, the
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Considering an upgrade to AMI?
A start of the conversation.
other components require thoughtful
consideration and understanding. AMI is
an integrated system of meters,
communication networks, and data
management systems that provide twoway communications. AMI is being
deployed by electric, water, and gas
utilities.
REASONS MUNICIPAL UTILITIES
ARE MOVING TO AMI
For those utilities that have yet to deploy
AMI a key reason to consider AMI is
simply that existing meters are reaching
the end of their useful life and need to be
replaced. AMI is now the industry
standard. The typical benefits include:
reduced meter reading costs, remote
c onne ct s/ d iscon nects, improved
customer service, reduced labor costs,
improved meter accuracy, prepaid
metering programs, and system
monitoring/troubleshooting. Advanced
AMI systems can provide additional
benefits now and are being developed to
do more in the future.

HOW COMPLEX IS AMI?
From acronyms that include MDM, CIS,
DA, IoT, OMS, IVR, DMS, CIP, and
TOU to terminology that includes headend system, collectors, repeaters, endpoints, mesh network, point-tomultipoint network, backhaul, integration
layers and portals; AMI will require
understanding of communication and
computer technology. However, there are
many tools and resources available to
bring your staff up to speed. In addition,
engineering firms and equipment vendors
are familiar with and ready to help cities
through the education process.
PLANNING AND TECHNOLOGY
At a recent American Public Power
Association (APPA) meeting, a speaker
made a statement to the effect that
deployment of AMI is best part of a
broader technology plan. This statement
rings true, because of the integration of
AMI with other utility systems. A lot of
the potential benefits of AMI come from
(Continued on next page)

(Continued from previous page)

driving operational efficiencies and expanding communication with
customers. The AMI system deployed must be able to interact
seamlessly with a utility’s billing system. While that seems like a
natural assumption to make, there are cases where this transition
has not been seamless. In addition, your utility’s goals for
interacting with customers now and in the future need to be
considered. AMI systems can include outage reports and viewers,
customer portals to show actual power usage, implementation of
time-of-use (TOU) rates, and many more options. Another
consideration in all this automation is of course cybersecurity and
critical infrastructure protection (CIP) which reinforces that AMI
deployment is best suited as part of a broader technology plan.
WHAT’S NEXT?
If your utility hasn’t already begun exploring AMI, consider having
utility staff educate themselves now to lay a foundation. Become
familiar with (or help update) the city’s technology plan. Look for
opportunities to participate in APPA or other webinars regarding
AMI. Ask your neighboring utilities about their experiences.
If you are definitely ready to plan for the deployment of AMI, you
may want to consider hiring an engineering firm or technical
consultant that has expertise in deployment of AMI to help your
utility best evaluate alternatives. Please remember that Hometown
Connections has product and service providers in the AMI space
that are well suited to serve municipal utilities. In addition, you can
always contact MPUA staff, and we will help identify resources
that can help your utility. ◄
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In-House Utility Courses
Change has never been more prevalent in public power—regulatory,
technological, financial, and people changes are putting great
pressure on utilities to ponder their business model. To give utilities
easy access to the specialized education and training they need,
Hometown Connections and the American Public Power
Association (APPA) have teamed up to create an in-house training
program for joint utilities. Through this new program, utilities will
take education courses from the acclaimed APPA Academy on their
site or nearby at substantial savings.

In-House Course Options
Through the APPA Academy, Hometown Connections personnel
provide a broad array of half and full-day in-house training courses
designed for public power organizations. Courses include:
Public Power Forward
• Today’s Electric Industry
• The Value of Public Power
• Boost Employee Engagement through Internal Communication
• Understand the Value of Long-Term Strategic Planning
• Strategic Planning: A Step-by-Step Approach
• Use Research and Communications to Reach Strategic Goals
• Financial Operations & Performance Planning for Management
Governance
• Conduct a Governance Check Up
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•

Introduction to Governing a Public Power Utility
Part 1: Strategies for an Effective Board
• Introduction to Governing a Public Power Utility
Part 2: Know Your Statutory and Fiduciary Duties
• Measure and Improve Performance
Customer Service
• Conduct a Customer Service Check Up
• New Strategies for Communications & Customer Care
• Model Customer Service in Your Leadership Style
• Improve Utility Collections Policies and Procedures
• Find Out What Your Customers Think About Your Utility
• Deploy Technologies & Digital Engagement Tools to
Improve Customer Satisfaction
Convenient, Cost Effective, Customized
What if you could access the industry’s best training a short drive
away, customized for the unique conditions of your region, and
for a per attendee cost that’s a fraction of the “street price”?
When your organization, APPA, and Hometown Connections
come together, this is exactly what happens!
Vision, Governance, Management, Customer Service
Training
APPA is turning to the experts at Hometown Connections to
(Continued on next page)

(Continued from previous page )
develop key training courses for its acclaimed APPA Academy.
Hometown Connections staff has spent 20+ years working
exclusively with public power in understanding their issues and needs.
As a result, important trends in future planning, governance,
management, and customer engagement have been rolled into our
industry-specific training.
There are many advantages to your organization hosting an Academy
in-house training course, including:
•

Cost and time savings
Minimize employee out-of-office time and travel expenses.

•

Customized training
Choose from Hometown’s catalog of courses, mix and match
agenda items, or tailor course content to meet the specific goals
of agency/association members or individual utility.

•

Expert instructors
Learn from Hometown Connections’ trainers who have
experience with 100+ public power utilities.

•

Continuing education credits
Help meet your yearly staff training goals and certification
requirements by earning continuing education units (CEUs),
professional development hours (PDHs), continuing
professional education credits (CPEs), and points towards the
Reliable Public Power Provider (RP3) designation.

•

Foster teamwork
Encourage training through a collegial team approach to learning
that reaches for common goals and sets organizational direction.

•

Staff development and retention - Deliver practical, targeted
training. Demonstrate your organization cares about employee
development, performance, and retention.

American Public Power Association Academy
The Academy is public power’s complete resource for professional
education and certification, helping electric industry staff, leaders, and
policymakers keep up with the latest technologies, regulations, and
customer needs.
Hometown Connections
Hometown Connections products and services include the full range
of advanced grid solutions, as well as consulting support in the areas
of organization assessment, strategic planning, governance
development, customer service, market research, and staffing.
In-House Training Costs
APPA charges a flat fee plus travel expenses for the instructor(s). The
flat fee covers course development, instruction, materials, and
shipping. The joint action agency, state association, or utility is
responsible for securing a training room and covering all on-site
expenses (e.g., audio-visual equipment, refreshments).
Book a Course Now
For detailed course descriptions and pricing information, email
EducationInfo@PublicPower.org or call 202-467-2921. ◄
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