FAQs
Q

How much does it cost?

Nothing! There is no cost to
A join
the Mutual Aid Program.

Q

Will my utility receive assistance
if we sign the agreement after a
natural disaster occurs?

A

Assistance will be provided.
However, the first 8 hours of
recovery will not be covered by
FEMA and your utility will be
responsible for these costs. Sign up
now to avoid the extra costs.

Q
A

If a city is in need of mutual aid, am
I required to send a crew to help.

CONTACT
General Inquiries
Cathy Susa

csusa@mpua.org
573-445-3279

Emergency Contact
Mutual Aid Coordinator
Mike Conyers

573-999-0146 (cell)

Mutual Aid Committee Chair
Rick McKinley

314-420-9551 (cell)

24-Hour MPUA Line
573-777-8098

No. We understand that your utility
might not be in a position to assist.
A call will go out to utilities in the
region of the affected utility to
determine who is able to assist.

Q

How do I know if my city is a
participant in the Mutual Aid
program?
MPUA.org and click
A onVisit
“Mutual Aid” under the
“Services” tab to view the
list of participating cities

MUTUAL AID

MPUA
1808 I-70 Drive SW
Columbia MO 65203
Phone: 573-445-3279
Fax: 573-445-0680
www.MPUA.org

Are you prepared
for the next
disaster?

What is Mutual Aid?
When a natural disaster or emergency
situation causes damage to utility
infrastructure, extraordinary efforts may be
necessary to restore service.

If a storm hits and the lines are down or the
treatment plant is damaged, the utility
contacts MPUA and a call is put out for
assistance from participating cities.
Cities who are able send crews to assist with
recovery efforts and/or equipment needs.

How t o Par ticipate



The city or utility governing board adopts
an ordinance authorizing participation in
the MPUA mutual aid program

Mutual Aid assistance helps your utility
restore service more quickly after a natural
disaster or emergency.



Sign the MPUA Mutual Aid Agreement
form and return it to MPUA

Round the clock recovery efforts are
taxing. Mutual Aid assistance provides
relief to your city utility staff.



For cities with an electric utility:

Testimonial

Include participation in the APPA-FEMA
mutual aid program in the ordinance
Sign the APPA-NRECA Mutual Aid Agreement and return it to APPA, with copy
sent to MPUA

The Mutual Aid program covers water,
sewer, natural gas, and electric services.

Over 70 cities in Missouri and
Arkansas are a part of the
MPUA Mutual Aid network.

Benef its



Download the MPUA mutual aid policy and
review protocols with your staff

All participation forms and
templates are available at
mpua.org/page/mutualaid

The Federal Emergency Management
Agency (FEMA) requires that cities have a
mutual aid agreement in place before a
disaster occurs. Without it, FEMA will not
reimburse for the first 8 hours of recovery
costs.
Mutual Aid participation shows your
customer-owners that you are committed
to service reliability.

Testimonial

“MPUA mutual aid was a tremendous
resource for City Utilities during our 2007
and 2008 ice storms. We view mutual
aid agreements as a required customer
service. Our customers expect us to
have plans to handle large outage
events.“

“The City of Lamar had a major ice
storm a few years ago that knocked out
power for the whole town. We had 5
cities respond to the mutual aid request
and got everyone back in service in less
than a week. If we hadn’t received the
help, it would have taken a month to get
all of our customers back in service.”

Brent McKinney, City Utilities
Electric Transmission & Distribution Dir.
Customers: 110,484

Lynn Calton
Lamar City Administrator
Customers: 2,523

