N]J Division of Vocational Rehabilitation

Screening - Training - Placing

DVRS FIELD OFFICE CONTACT LIST

TRENTON (Central)

John Fitch Plaza - 12t Floor

P.0. Box 398, 08625-0398

ALICE HUNNICUTT, Director

609-202-5087, 609-202-8347 /FAX
609-292-2919/TTY, 609-341-3000/VP
dvradmin@dol.state.nj.us
http://lwd.dol.state.nj.us/labor/dvrsDVRIndex.html

JERSEY CITY (Hudson)

438 Summit Avenue, 07306-3187
ANAND SUMAITHANGI, Manager
VACANT, Supervisor
201-217-7180, 201-217-7287/FAX
201-217-7290/TTY
dvrjercy@dol.state.nj.us

NJ Transit Contact: Madeline Ribarte

PLEASANTVILLE (Atlantic)

2 S. Main St.,, 15t FL. Suite 2, 08232
VACANT, Manager

HARRIET PASSARELL], Supervisor
609-813-3933, 609-813-3959/FAX
608-813-3958/TTY, 609-241-7064/VP
dvratlcy@dol.state.nj.us

NJ Transit Contact: Leslie Heyer

BRIDGETON (Cumberland, Salem)

40 E. Broad Street, Suite 204, 08302-2881
JEFFREY DEITZ, Manager MARVA
FERGUSON, Supervisor 856-453-

3888, 856-453-3909/FAX
856-453-3923/TTY
dvrbridg@dol.state.nj.us

NJ Transit Contact: Nicole LaTourette

MORRISTOWN (Morris)

7 Sussex Ave,, 2™ Floor, 07960-3886

SCOTT MCGILL, Manager

JORGE DELGADQ, Supervisor

973-631-6304, 973-631-6309/FAX

973-539-3665/TTY
'morri@dol.state.nj.us

NJ Transit Contact: Maria Perez/

Beverly Halgren

SOMERVILLE (Somerset, Hunterdon)

75 Veterans Memorial Dr., Suite 101
08876-2952

VACANT, Manager

ELIZABETH CONTE, Supervisor

908-704-3030, 908-704-3476/FAX

732-545-8147/TTY

dvrsomer@dol.state.nj.us

NJ Transit Contact: Danielle Kwan

CAMDEN (Camden)

2600 Mt. Ephraim Ave,, Suite 103 08104-3290
VACANT, Manager

VITO PALO, Supervisor

IRENE PEREZ, Supervisor

856-614-2500, 856-614-2538/FAX
856-614-2504/TTY

dvrcamde@dol.state.nj.us

NJ Transit Contact: Charlotte Bagley

NEPTUNE (Monmouth)

60 Taylor Avenue, 07753-4844

SUSAN RAKOCI-ANDERSON, Manager
KATHY SPACE, Supervisor
732-775-1799, 732-775-1666 /FAX
732-775-1711/TTY
dvrneptu@dol.state.nj.us

Nj Transit Contact: Donna Smith/
Cheryl Neal

THOROFARE (Gloucester)
Gloucester Regional Service Ctr.
215 Crown Point Rd., Suite 200,
08086-2153

EDWARD GREEN, Manager
STACEY SMITH, Supervisor
856-384-3730, 856-384-3777 /FAX
856-384-3778/TTY
dvrdeptf@dol.state.nj.us

NJ Transit Contact: Gladys Cruz

ELIZABETH (Union)

921 Elizabeth Ave,, 37 Floor 07201
MYRNA PINCKNEY, Manager

PAT WILLIAMS, Supervisor
908-965-3940, 908-965-2976 /FAX
dvreliza@dol.state.nj.us

N] Transit Contact: Carol Serrano/Vanessa Harris

NEWARK (Essex)

990 Broad Street, 21d Floor, 07101
SOLOMON OKONKWO, Manager
VACANT, Supervisor
973-648-3494, 973-648-3902 /FAX
973-648-2733/TTY
dvrnewar@dol.state.nj.us

N] Transit Contact: Carol Tucker

TOMS RIVER (Ocean)

1027 Hooper Ave, Bldg. 6, 3 Floor

Suite 1, 08753-2225

CHERYL DEGRAFF-SHANKLE, Manager
CHERYL VAIL, Supervisor
732-505-2310, 732-505-2317/FAX
732-505-2319/TTY
dvrtomsr@dol.state.nj.us

NJ Transit Contact: Cheryl Shankle,
Cheryl Vail, Denise Richmond

HACKENSACK (Bergen)

60 State Street, 2 Floor, 07601-5471
JERRY CALABRESE, Manager
MAXINE BECKER, Supervisor
201-996-8970, 201-996-8880/FAX
201-487-6348/TTY
dvrhackk@dol.state.nj.us

NJ Transit Contact: Donalette Miller

NEW BRUNSWICK (Middlesex)
550 Jersey Avenue, P.0. Box 2672,
08901

VACANT, Manager

ELIZABETH SIMS, Supervisor
732-937-6300, 732-937-6358/FAX
732-545-8147/TTY
dvrnewbr@dol.state.nj.us

NJ Transit Contact: Richard Rodd

Trenton (Mercer)

Labor Station Plaza, P.0. Box 959
28 Yard Avenue, 08625-0959
MELVIN CRAWFORD, Manager
HELEN LIU, Supervisor
609-292-2940, 609-984-3553 /FAX
609-984-1568/TTY

dvrtrent@dol.state.nj.us
NJ Transit Contact: Trisha Ray Williams

HACKETTSTOWN (Sussex, Warren)
223 Stiger Street, Suite A, 07840-1217
SCOTT MCGILL, Manager
908-852-4110, 908-813-9745/FAX
908-852-0213/TTY

dvrhackn@dol.state.nj.us

PATERSON (Passaic)

370 Broadway, 3 FL, Room 305, 07501
ROSEMARY PETRIZZO, Manager
DEBRALU HAGERMAN, Supervisor
973-977-42.85, 973-279-5895/FAX
866-376-7356/VP
dvrnewbr@dol.state.nj.us

NJ Transit Contact: Karen Brown

'WESTAMPTON (Burlington)

795 Woodlane Road, 08060
EDWARD GREEN, Manager
FERNE ALLEN, Supervisor
609-518-3948, 609-581-3956,/FAX
609-518-3957/TTY
dvrwesta@dol.state.nj.us

NJ Transit Contact: Yvette Gibson

WILDWOOD (Cape May)

3810 New Jersey Avenue, 08260
VACANT, Manager

VACANT, Supervisor
609-523-0330, 609-523-0212/FAX
609-523-4221/TTY
dvrwildw@dol.state.nj.us

NJ Transit Contact: Karen Sandora
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DVRS FIELD OFFICE CONTACT LIST

TRENTON (Central)

John Fitch Plaza ~ 12t Floor

P.0. Box 398, 08625-0398

ALICE HUNNICUTT, Director

609-202-5087, 609-292-8347 /JFAX
609-292-2919/TTY, 609-341-3000/VP
dvradmin@dol.state.nj.us .
http://lwd.dol.state.nj.us /labor/dvrsDVRIndex.html

JERSEY CITY (Hudson)

438 Summit Avenue, 07306-3187
ANAND SUMAITHANGI, Manager
VACANT, Supervisor
201-217-7180, 201-217-7287/FAX
201-217-7290/TTY
dvriercy@dol.state.nj.us

NJ Transit Contact: Madeline Ribarte

PLEASANTVILLE (Atlantic)

2 S. Main St,, 15t Fl. Suite 2, 08232
VACANT, Manager

HARRIET PASSARELL], Supervisor
609-813-3933, 609-813-3959/FAX
608-813-3958/TTY, 609-241-7064/VP
dvratlcy@dol.state.nj.us

NJ Transit Contact: Leslie Heyer

BRIDGETON (Cumberland, Salem)

40 E. Broad Street, Suite 204, 08302-2881
JEFFREY DEITZ, Manager MARVA
FERGUSON, Supervisor 856-453-

3888, 856-453-3909/FAX
856-453-3923/TTY

dvrbridg@dol.state.nj.us
N] Transit Contact: Nicole LaTourette

MORRISTOWN (Morris)

7 Sussex Ave,, 27 Floor, 07960-3886
SCOTT MCGILL, Manager

JORGE DELGADG, Supervisor
973-631-6304, 973-631-6309/FAX
973-539-3665/TTY
dvrmorri@dol.state.nj.us

NJ Transit Contact: Maria Perez/
Beverly Halgren

SOMERVILLE (Somerset, Hunterdon)

75 Veterans Memorial Dr., Suite 101
08876-2952

VACANT, Manager

ELIZABETH CONTE, Supervisor

908-704-3030, 908-704-3476 /FAX

732-545-8147/TTY

dvrsomer@dol.state.nj.us

NJ Transit Contact: Danielle Kwan

CAMDEN (Camden)

2600 Mt, Ephraim Ave,, Suite 103 08104-3290
VACANT, Manager

VITO PALO, Supervisor

IRENE PEREZ, Supervisor

856-614-2500, 856-614-2538/FAX
856-614-2504/TTY

dvrcamde@dol.state.nj.us

NJ Transit Contact: Charlotte Bagley

NEPTUNE (Monmouth)

60 Taylor Avenue, 07753-4844

SUSAN RAKOCI-ANDERSON, Manager
KATHY SPACE, Supervisor
732-775-1799, 732-775-1666 /FAX
732-775-1711/TTY
dvrneptu@dol.state.nj.us

NJ Transit Contact: Donna Smith/
Cheryl Neal

THOROFARE (Gloucester)
Gloucester Regional Service Ctr.
215 Crown Point Rd., Suite 200,
08086-2153

EDWARD GREEN, Manager
STACEY SMITH, Supervisor
856-384-3730, 856-384-3777 /FAX
856-384-3778/TTY
dvrdeptf@dol.state.nj.us

NJ Transit Contact: Gladys Cruz

ELIZABETH (Union)

921 Elizabeth Ave., 3 Floor 07201

MYRNA PINCKNEY, Manager

PAT WILLIAMS, Supervisor

908-965-3940, 908-965-2976/FAX
dvreliza@dol.state.nj.us

NJ Transit Contact: Carol Serrano/Vanessa Harris

NEWARK (Essex)

990 Broad Street, 27 Floor, 07101
SOLOMON OKONKWO, Manager
VACANT, Supervisor
973-648-3494, 973-648-3902 /FAX
973-648-2733/TTY

dvrnewar@dol.state.nj.us
N] Transit Contact: Carol Tucker

TOMS RIVER (Ocean)

1027 Hooper Ave,, Bldg. 6, 3" Floor
Suite 1, 08753-2225

CHERYL DEGRAFF-SHANKLE, Manager
CHERYL VAIL, Supervisor
732-505-2310, 732-505-2317 /FAX
732-505-2319/TTY
dvrtomsr@dol.state.nj.us

NJ Transit Contact: Cheryl Shankle,
Cheryl Vail, Denise Richmond

HACKENSACK (Bergen)

60 State Street, 2 Floor, 07601-5471
JERRY CALABRESE, Manager
MAXINE BECKER, Supervisor
201-996-8970, 201-996-8880/FAX
201-487-6348/TTY
dvrhackk@dol.state.nj.us

N] Transit Contact: Donalette Miller

NEW BRUNSWICK (Middlesex)
550 Jersey Avenue, P.0. Box 2672,
08901

VACANT, Manager

ELIZABETH SIMS, Supervisor
732-937-6300, 732-937-6358/FAX
732-545-8147/TTY
dvrnewbr@dol.state.nj.us

NJ Transit Contact: Richard Rodd

Trenton (Mercer)

Labor Station Plaza, P.0. Box 959
28 Yard Avenue, 08625-0959
MELVIN CRAWFORD, Manager
HELEN LiU, Supervisor
609-292-2940, 609-984-3553/FAX
609-984-1568/TTY
dvrtrent@dol.state.nj.us

N] Transit Contact: Trisha Ray Williams

HACKETTSTOWN (Sussex, Warren)
223 Stiger Street, Suite A, 07840-1217
SCOTT MCGILL, Manager
908-852-4110, 908-813-9745 /FAX
908-852-0213/TTY
dvrhackn@dol.state.nj.us

PATERSON (Passaic)

370 Broadway, 3% FL,, Room 305, 07501
ROSEMARY PETRIZZO, Manager
DEBRALU HAGERMAN, Supervisor
973-977-4285, 973-279-5895/FAX
866-376-7356/VP
dvrnewbr@dol.state.nj.us

NJ Transit Contact: Karen Brown

WESTAMPTON (Burlington)

795 Woodlane Road, 08060
EDWARD GREEN, Manager
FERNE ALLEN, Supervisor
609-518-3948, 609-581-3956/FAX
609-518-3957/TTY

dvrwesta@dol.state.nj.us

NJ Transit Contact: Yvette Gibson

WILDWOOD (Cape May)

3810 New Jersey Avenue, 08260
VACANT, Manager

VACANT, Supervisor

609-523-0330, 609-523-0212/FAX
609-523-4221/TTY

dvrwildw@dol.state.nj.us

NJ Transit Contact: Karen Sandora




Vocational Rehabilitation Services, Pennsylvania

What is the Client Assistance Program (CAP)?

If you have questions or concerns about OVR services, CAP can help. CAP is a
federally mandated program that provides assistance and advocacy to applicants
for and recipients of OVR services. CAP is not a part of OVR, and services are
provided at no cost to its clients.

Contact CAP

o Phone: 215-557-7112 (voice/711Relay) or 888-745-2357 (voice/711Relay)
o Fax: 215-557-7602
e Email: admin@eqgualemployment.org
e Mail: Client Assistance Program, 101 Greenwood Avenue, Suite
470, Jenkintown, PA 19046
e Submit an inquiry on the CAP websiteOpens In A New Window

To apply for OVR services, please contact the OVR District Office that serves

your county or apply for services online via the PA CareerLink's Job Seeker
Reqgistration Page.

The Pennsylvania Office of Vocational Rehabilitation, or OVR, provides vocational
rehabilitation services to help persons with disabilities prepare for, obtain or
maintain employment. OVR provides services to eligible individuals with disabilities,
both directly and through a network of approved vendors. Services are provided on
an individualized basis. The OVR counselor, during face-to-face interviews, assists
customers in selecting their choice of vocational goals, services and service
providers. An Individualized Plan for Employment (IPE) is developed, outlining a
vocational objective, services, providers and responsibilities. Certain services are
subject to a Financial Needs Test (FNT) and may require financial participation by
the customer. Counseling and guidance, diagnostic services, assessments,
information and referral, job development and placement, and personal services
such as readers or sign language interpreters are provided at no cost to the
individual. Also, by law, OVR customers receiving Social Security benefits for their
disability (SSI, SSDI) are exempt from OVR'’s Financial Needs Test.




Statewide there are 21 District Offices staffed with trained, professional Vocational
Rehabilitation Counselors who serve Pennsylvania in all 67 counties. The Hiram G.
Andrews Center in Johnstown provides vocational training and comprehensive
rehabilitation services to people from across the state. OVR's Bureau of Blindness
and Visual Services provides specialized services to blind and visually impaired
individuals. These services are designed to increase an individual's independence
and employability. OVR's central administrative offices in Harrisburg provide
technical assistance to local district offices in order to improve service delivery.

Types of Vocational Rehabilitation Services

OVR provides a wide range of services to eligible applicants. Some services can help
you overcome or lessen your disability; others can directly help you prepare for a
career. The services you receive will be arranged to meet your individual needs. Not
everyone will need every service. OVR services include:

Diagnostic Services: Medical, psychological, and audiological examinations and
tests used to better understand your disability and your needs for specific types of
services.

Vocational Evaluation: Aptitude, interest, general ability, academic exams, work
tolerance and "hands-on" job experience used to understand your vocational
potential.

Counseling: Vocational counseling will help you to better understand your
potential, to rely on your abilities, to set realistic vocational goals, to change them
when necessary, to develop successful work habits and to begin a satisfying career.
Counseling is available throughout your rehabilitation program.

Training: Education to prepare you for a job, including, but not limited to, basic
academic, vocational/technical, college, on-the-job, independent living skills, and
personal and work adjustment training.

Restoration Services: Medical services and equipment, such as physical and
occupational therapy, wheelchairs and automobile hand controls can be provided
to enable you to pursue and achieve employment.

Placement Assistance: Counseling, job-seeking programs, job clubs, and job
development used to increase your ability to get a job. You will receive ideas,
practice and advise on finding job leads, filling out applications, getting interviews
for a job and on how to interview. Your counselor may also give you job leads or
contact employers about available tax credits and hiring incentives. The more
contacts with employers you make, the better your chances are of finding a job. For
more details, go to our Services for Job Seekers page.

Assistive Technology: Assistive technology includes a wide range of devices and
services that can empower persons with disabilities to maximize employment,



independence and integration into society. OVR can assist an individual with a
disability in effectively selecting and acquiring appropriate assistive technology.
OVR can arrange for a consultant to evaluate your situation and to make
appropriate recommendations. OVR also operates and maintains our own Center
for Assistive and Rehabilitation Technology (CART) at the Hiram G. Andrews Center.
There is no charge for evaluation and vocational counseling services through OVR.
Based upon your financial needs, you may have to contribute to the cost of assistive
technology devices and services. For more details, visit our Assistive Technology

pade.

Support Services: Other services are provided for eligible persons if they are
necessary for you to start and maintain employment. Such services may include:

e Room, board and transportation costs during an evaluation or while
completing a rehabilitation program.

» Occupational tools, licenses or equipment.

o Home modifications, adaptive or special household equipment in order
to help you get ready to go to and be on time for your job. Van or car
modifications, including special driving devices or lifting devices to
enable you to travel to your job.

o Personal care assistance provided to help you with your daily needs in
order to enable you to participate in a vocational rehabilitation
program.

e Job site modifications that will enable you to get and keep a job.
Independent living training to provide the means for you to become
more self-sufficient and thereby make it possible for you to participate
in employment.

o Text Telephone (TTY), signaling devices, hearing aids, and
interpreter services may be provided to help you communicate.

o Specialized services such as Rehabilitation Teaching, and Orientation
and Mobility Training for persons who are blind or visually impaired.

What if I have Questions or Complaints?

OVR will facilitate your rehabilitation program. Don't hesitate to ask questions
about anything. You are entitled to the best service that OVR can give you. Your
comments, suggestions, and criticisms are important.

If you are an applicant or a customer of OVR and are dissatisfied with a
determination or service OVR is providing, you may file an appeal.

Appeal Procedures: A written request for a hearing must be made within thirty
(30) days. This request must be mailed to or filed with the Director:




Bureau of Vocational Rehabilitation
Office of Vocational Rehabilitation
651 Boas Street, 7th Floor
Harrisburg, PA 17121

An impartial hearing officer will be assigned to hear and decide your case. You will
be given the opportunity for an informal administrative review prior to the impartial
hearing. At any time during your program you may contact the Client Assistance
Program for help.

What is the Client Assistance Program (CAP)?

If you have questions or concerns about OVR services, CAP can help. CAP is a
federally mandated program that provides assistance and advocacy to applicants
for and recipients of OVR services. CAP is not a part of OVR, and services are
provided at no cost to its clients.

Contact CAP

» Phone: 215-557-7112 (voice/711Relay) or 888-745-2357 (voice/711Relay)
o Fax: 215-557-7602
o Email: admin@equalemployment.org
» Mail: Client Assistance Program, 101 Greenwood Avenue, Suite
470, Jenkintown, PA 19046
e Submit an inquiry on the CAP websiteOpens In A New Window






