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What
is
Good?

A Message from
New NACFM President

Patrick Hart

What is good? During a meeting recently
I was challenged with that question. We
often hear it said that God is good…all the
time, but certainly there are times that we
don’t see it so clearly. We have our own
opinions about what constitutes “good”
while other opinions may (and often do)
differ. Sometimes others can see the good
in something when we may fail to do so.
At the church where I serve, we are undergoing an evaluation to determine how our Facilities Ministry can best be
of service to our church members, and our church and
academy ministries. How we define “good” is an important
part of being able to evaluate not only the work that we do,
but the expectations that are set before us. I have asked
my facilities team members to weigh in on this as well,
because it will be difficult to expect good work from them
when their standard of measurement may be different
from mine. We are seeking to set a standard that we can
agree upon so that we can in turn establish a reasonable
expectation of service levels.

NACFM. The board works diligently to do good work on your
behalf. We try to set high standards for our Certification
Program classes and the National Conference. We are always
seeking ways to make these offerings better, or “more good”,
if you will. Sometimes, we succeed in that goal, but sometimes
we fall short and our success or failure might just depend on
who is asked to evaluate our efforts.
We need your help in evaluating the offerings of the NACFM.
If we are not meeting the needs and standards of our members then we really can’t be considered successful. Of course,
you can’t please everyone all of the time, but we do value your
emails when you have concerns or suggestions. Your input
and questions at the annual business meeting, or any other
time for that matter, are invaluable to the leadership team.
We encourage participants at CP and the National Conference
to fill out surveys in order to help evaluate the extent of our
efforts to do “good” on your behalf. All of this input is taken
to heart as we plan for the future. We can’t do it without you!
We just wrapped up a very successful National Conference
in Nashville. Post conference evaluations and dialog with
attendees seem to validate that overall, “we done good!”,
but there is still room for some improvement.
Over 30% of our membership attended the
conference this year and 30% of those were
first time attendees! These are incredible
percentages for any organization! As good
as this is, we’d like to know why two-thirds
of our members didn’t attend. Unfortunately,
we don’t know what we don’t know. We would love to see
100% attendance, but we need your input so as to gauge how
we can do a better job developing and planning a conference
that all members will attend.
We have developed a brief members’ survey (email) that will
be sent out soon. Your input is critical in helping us refine
services and set higher standards. By simply answering a
few brief questions you’ll be rendering a great service to your
organization. It’ll be quick and easy, I promise!
Even when our plans result in what appears to be less than
good, we can rest in this assurance from Paul, “And we know
that in all things God works for the good of those who love him,
who have been called according to his purpose” – Romans 8:28.
May the Lord Bless your Good work in His service,

What does this have to do with the NACFM? As a member
of the Board of Directors, I serve you, the members of the
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Final group photo of those able ❱❱
to stay through Thursday.

2017 National Conference... a Huge Success!
The 2017 NACFM National Conference has concluded and what a conference it was!
A big “thank you” to Jim Vance, Anthony Vondollen, and Brentwood Baptist Church
for hosting us this year. You were fantastic hosts!

The conference launched on Sunday evening with a meet and greet – old friends were warmly greeted,
new friends made, and families introduced.

Our featured speaker Monday was
Brian Dodd.
Brian spoke on two very different but important topics
– Burnout and Budget Procurement.
There is perhaps no two greater challenges for a facility manager than burnout
and establishing a workable budget. On the subject of burnout Brian focused on
“10 phases of burnout for church facility managers.” These critical phases are:

We topped off this
first evening with
what made Nashville
famous – country music,
of course! Many thanks
to TW Hale and Mark
Naremore for making us
smile, laugh, and relax.
What a start!
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You receive a great calling with great opportunity
You soon discover there will be great struggles
With God’s help you experience great victories
But there are also great failures
God then meets your needs with great provision
You still face great uncertainty
You get a great word from a great God
God gives you a great plan
You then have great impact
And you ultimately leave a great legacy

An outline of Brian’s
message to us can
be found via his
website by
clicking here.
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2017 National Conference... a Huge Success!
We closed Tuesday with
Brian Hardin of Daily
Audio Bible.

Tuesday we started the
day with one of our own,
Chris Barron.
Chris spoke on the importance
of establishing policies and
procedures and how to
implement them. Chris’s
power point presentation
can be viewed here.

Brian Challenged us to have a
relationship with God versus
just simply a knowledge of
God. He stressed that all of the
knowledge and data we have of
God means nothing if we don’t
have a relationship with Him.
Brian’s approach is unique and
his message inspiring! You can
see and hear more from Brian by
going here.

On Wednesday morning Amanda Erb and
David Vita from Bentley Mills “took the floor!”
Amanda and David shared the latest in flooring trends
then treated everyone to a wonderful lunch.

Wednesday afternoon was
taken up with our Vendor Fair
and Breakout Sessions.
We welcomed a number of different
vendors from across the country
helping us to gain a greater
understanding of current products
and services specific to the facilities
management industry. Several of the
key vendors conducted some of the
group breakout sessions.
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2017 National Conference... a Huge Success!
Thursday morning brought a more relaxed
(but very important!) time as we conducted our
Annual Member Business Meeting.
Among the discussed business topics on the agenda, we announced that the
2020 conference will be in Chicago and we adopted an updated version of
our bylaws. Please see the updates on the members’ side of our website.

At this year’s business meeting
we elected our new Vice President,
Gary Robinson. Congratulations
Gary and hang on! So glad to
have you!

As a reminder about upcoming National Conferences, we will meet in Orlando
in 2018 and Houston in 2019.
We began each new day with a devotional time for members. Thank you
Johnny Coxe, Tory Korthuis, Frank Pollina, and Calvin Capps for leading us
through God’s word to start our day.

We were also blessed each morning to have
Luke Roman and his team lead us in worship.
Thank you Luke!

Thursday evening and what a night it was!
We closed our conference with a fantastic banquet that featured
outstanding food, lots of fellowship, and the best in entertainment.
During our banquet we passed the president baton from Jeff Galasso
to Patrick Hart. Thank you, Jeff for your excellent work! And congrats
to Patrick! We know you’re God’s man for this job.
During the evening we honored Jim Peterson for his nine years of
service as treasurer. Jim has retired from his church position and the
NACFM board to pursue new adventures that, among other things,
include some serious fly fishing! From our hearts we sincerely
thank you, Jim!

It was our honor to help Jim get started
by presenting him with a gift to begin
his fly fishing gear collection.

What are the words to describe our closing
event? Point of Grace was spectacular!
It was an absolute joy for all of us to not only be entertained
by these very talented ladies but also to meet and fellowship
with three of the nicest people you could ever meet. We can
say with total sincerity that “Love Came Down” through Point
of Grace to a bunch of church facility managers and their
families! Thank you Shelley, Leigh, and Denise. Visit Point
of Grace’s website here.
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Shelley Breen

Leigh Cappallino

Denise Jones
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2017 National Conference... a Huge Success!
NACFM Conferences and families - A priority for our organization!
It is completely intentional and very much encouraged by the NACFM that families participate in our conferences. In fact,
our conferences are in summer for that very purpose. We want spouses and children of our members to enjoy time away
and with us. Here are a few “family photos” that make our point about the importance of families at our conference:

We were also blessed each morning to have
Luke Roman and his team lead us in worship.
Thank you Luke!

Congratulations to our newest CCFMs:

Donald Scott

Glenn Campbell

Johnny Coxe

Tim Dallas

Thomas Siener

Darryl Jacobs

James Jordan
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Douglas Rogers

Mark Slimer

The ladies’ Conference luncheon
featured Christian artist and
speaker, Jill Parr. Jill told an engaging story of wanting new boots.
From that illustration her inspiring message ended with the song
“Give me Jesus.” Our ladies were
fully entertained and blessed.

Not in attendance but
receiving their CCFM
certification as well:
Walter Holmes Jr.
Ronald Thompson
Robert Lusk
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Board Members
Dwayne McKean
Executive Director
Fellowship Bible Church
Roswell, GA

2017 National Conference...
a Huge Success!
Without question our 2017 national conference was a success!

It was a meaningful time of learning, fellowshipping and having some fun! For the eighty-one
members who attended, thank you.
For those who could not make it this year, please prayerfully consider attending our National
Conference in Orlando, June 10-14, 2018. Registration will begin in January.
- JUNE 10-14
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VP of Communications
Riverside Church
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Vice President
Forest Hills Baptist Church
Nashville, TN
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The NACFM would like to thank the following
sponsors for helping make our conference a success:

Jon E. Owens
VP of Membership
First Baptist Church
Statesboro, GA

Jim Peterson
Treasurer
Fellowship Greenville
Greenville, SC

Marie Welch
Secretary
Fellowship Community
Church
Centennial, CO

Chris Barron
VP of Education
Faith Baptist Church
Youngsville, NC

Welcome New NACFM Members
Connect with Us
info@NACFM.com
www.NACFM.com
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Kevin Klee
ServiceMaster Recovery Management
Stamford, CT

Troy Simmons
MPSB Architectural Design Studios
Orange, NJ

Morgan Murray
Facilities Management eXpress
Columbus, OH

Michael Walker
Christian Fellowship Church
Ashburn, VA

Scott Woolum
Cokesbury
Nashville, TN
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