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BEHAVIOR

How Your Dog Trains You
by Joann M. Locher, M.S. - 1992

Every dog has certain needs, drives and desireenWhe first acquires a dog, the animal
exhibits a great deal of trial and error behawiodétermine what will “work” to get fulfillment.
Therefore, any touch, spoken word, food, toysinigtthe dog out/in, etc. can serve as “Positive
Reinforcement” because it reinforces (or strength@rhat the dog was doing at the time. In
other words, whatever behavior is occurring the raonthe dog receives something it likes, is
the behavior which is more likely to occur again.

Many pet owners avoid training because they thimkan unpleasant process in which they will
be forced to jerk and yell at their dog in ordectmtrol him. However, controlling your dog’s
behavior can be as simple as just using bettengirfar the same things you are doing now with
your pet.

For example, if your dog nudges you and you pet o are rewarding nudging. However, if
you ignored him until he sat and then petted hiow, would be teaching your dog that sitting
“pays”. With impeccable, consistent timing, youigdeould, in a surprisingly short time, begin
to think that sitting is his command for you to p&h (he was commanding you with the
nudging).

This approach would: 1) be very simple to do; 2¥elao extra time; 3) Be a very pleasant way
to modify the dog’s behavior; 4) Work quicker thaou think.

If you could “interview” a dog in an obedience dand ask “What are you doing here?”, the
dog would probably say, “I'm training my owner tvg me treats! | just have to figure out the
commands which will work. Currently, quietly layinigwn seems to be my best bet.”

If you give your dog a cookie when he whines,bdt that he whines quite a bit. Suppose you
decide that you are only going to give him a coalieen he lays down. Carry cookies in your
pocket and point to the floor. If he doesn’t layag ignore him. If he does, as soon as his
elbows hit the deck, slip a cookie in his mouth plehsantly say “Down! Good!” If you are
consistent, your dog will be terrific at lying downno time!

To “shape” more complex behaviors, you would &t fieward a very rough approximation of
the desired behavior and, as the dog gets belttarysraise your standards. For example, if you
want to teach “High Five” (a very high paw raisg)u would kneel by your sitting dog with a
treat hidden in your hand, held still in front o Imose. Watch carefully as he tries to figure out
what command he must give you to make you givartdat. The second he lifts one paw (even a
little) slip the treat in his mouth, while sayingigh Five!” Remember: you have to be quick! As
he gets the idea that a paw raise works”, you etttvely reward higher and higher attempts.
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If you pay closer attention to timing and give theg what he wants only when he does what you
want, you will have a nicer dog. Whether you realtzor not, you have already been “shaping”
the dog’s behavior, only you may have been inadwit rewarding the wrong things.
Remember: WHAT YOU WILL REWARD YOU WILL GET!



HANDLERS WITH DISABILITIES

Physically Disabled Children As Dog Trainers
Author Unknown

Dog obedience training for physically disabled dheh blends physical therapy activities with
social and psychological concerns. Unlike other esoaf therapy this activity takes place in the
child’s familiar environment along with other chidgh, dogs, and adults, emphasizing the
normality of the disabled child rather than thdeténces. Too often the disabled child is treated
in a distorted manner, as though the disabilityevtbe child rather than only one aspect of the
child. Participation in the common activity of dvgining helps the child perceive him/herself in
an integrated fashion.

Disabled children can become the perpetual redipieathers decisions and continue this
pattern into adulthood. While this passive attituty be comfortable for the parent, this non-
assertive posture will hinder economic and mentépendence. In dog training the child moves
into a position of leadership and control. Theaimlakes decisions that affect not only
him/herself but the dog as well. By becoming arvagbarticipant rather than a passive observer,
the child develops decision making skills and eigmees the consequences of those decisions.

Children execute physical therapy techniques dwattgal training. Body postures and exercises
to physically aid the child are incorporated intgdraining’s multi-faceted approach.

Dog training is intrinsically filled with mishap$id mistakes. As the child learns the new role of
teacher the dog is learning a new role as pup#irfinequent errors are an unavoidable and
natural part of training, and are treated with humatience, persistence, and a hug. Through
observation and example, the child learns that whistakes are made love is not lessened or
approval withdrawn.

Group patrticipation and social skills are learnedag training class. In addition to encouraging
individual accomplishments, class activities aesated to stimulate cooperative attitudes.

Children have the opportunity to compete in dogishwith their trained pet. Competition in
these areas place the child on equal terms withdigabled peers, as the emphasis is placed on
the dog’s performance rather than the limitatiohthe child.

Dog obedience training offers a rich sampling f&f $ikills and experiences for the disabled
child. Building a relationship with an animal basadmutual activity that brings tangible results
increases the child’s self-esteem and confidendeogens and extends personal horizons.



Training Aid For A Handicapped Handler
by Terry Ryan - 1985

Every so often there comes along an idea that snsple in concept, yet so effective, one is
forced to say, “Why didn’t | think of that?” Suchthe case with the solid leash. At every dog
obedience training clinic | have attended, theesumually one or two ideas that stand out head
and shoulders above the others. Thank you, Bob f8eiihtroducing me to the solid leash.

The solid leash is a conventional snap attachéidet@nd of a dowel. Let ingenuity be your
guide to construction. In Bob Self's training mahOGS SELF TRAINED, he shows the
construction by drilling a hole through the enddf inch by 30 inch dowel rod. The snap is
fastened to the dowel by passing a piece of wiauthh the hole and the eye of the snap and
then twisting the wire. Tape covers the sharp efidse wire. Another method is by stapling a
cotton web leash to a % inch x 3-inch dowel. Bo#thods of construction prevent the snap
from being rapidly attached to the rod.

A good instructor knows when to modify his usughayach to teaching an exercise to suit the
temperament and capabilities of the individual daxgd handlers. This becomes more of a
challenge when instructing a handicapped handtez.sblid leash is an invaluable training
device for handlers with a limited range of motarlimited dexterity. It allows the handler to
give a verbal command while physically prompting ttog into position with little or no
assistance from another handler. This does mudféomorale of the handler as well as helping
the dog regard his owner as leader.

When a student brings his dog to class, the masom is to be able to control his dog and have
him “mind.” More specifically, to be able to haves llog do what he asks him to do. This simply
means having voice control. All of our exercises @ught with this goal in mind. We stress that
students should not rely on the lead or physicadimdation to control the dog. In order to do
this the sequence of name, command, movementemasorrection must be properly carried
out. If not the dog becomes dependent on everythingoice.

The foundation for this is found in the basic pirads of classical conditioning. A dog can be
taught (conditioned) to salivate by associatinmlat lor buzzer with the presentation of meat
powder. The sequence is light (buzzer), food poysdivation and reward. Since the food
powder is always presented following the stimuthe,dog learns to salivate at the sight of the
light or sound of the buzzer.

With heeling, what we want is the dog’s attentionus when he is in a certain position at our

left side. Should the dog begin to leave that posithis name is called followed by the
command to “heel.” If the dog does not respondomking at us or stopping his movement away
from heel position, he is given a lead correctioa®we prefer, a reminder, to once again get his
attention. The reminder is not such that the dogsighlly pulled into position since, if timed
properly, the dog is never really out of positiirshould be quick enough to startle the dog and
divert his attention to the owner. Once his attantias been regained, the dog is praised. It is
stressed that the lead never be used unless therdage has first been called and he has failed
to respond. Through the constant association bettveename, his attention should be on the
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owner. To point out the need for voice control, stiess that if the dog cannot be controlled with
the lead on with the voice alone, never havingse the lead, it is not reasonable to expect to be
able to control the dog when he is off-lead.

We also suggest that the dog’s name never be udeslsuve are going to have the dog do
something. For this reason the name should nosbd with stays. The practical application in
every day life is simply that the dog becomes mesponsive to his name and controllable off
lead. If the name is used constantly when the sl@gaund, never expecting him to respond to it,
the name becomes a part of the background nomseeoyday life. For those competing in trials,
it teaches the dog that when he hears his name going to be asked to do something and his
attention should be on the owner.

Problems arise when the lead is over used or d@mschave been more forceful than needed to
get the job done. This usually occurs when studamdgor instructors fail to understand why the
lead is used and the corrections are given regaaaiehow the dog is responding to the
command or his name. What most often happensti€timamand and lead correction are given
simultaneously. The dog learns that both must oaodrboth are needed for him to respond.
Since in heeling there is movement, the dog isrgavehance to respond to this movement
before a reminder is given. We find that stressimggproper sequence of name, command and
reminders helps eliminate many of the problemsasts with basic training.



GENERAL INTEREST

Continuing Education
by Carol Cronan - 1996

As | have mentioned previously, | live on Whidbsiahd in Washington state. Whidbey Island
is divided into three sections: the southend, whéve; central Whidbey; and the northend,
where there is a Naval Air Station. It takes absouhour to drive from one end of the island to
the other. | get 95% of my business from the regglef the southend.

Where am | heading with this geography lesson ofittly corner of the Pacific Northwest?

Well, | had an opportunity to teach a continuingeation class at the high school located in
central Whidbey. The topic was, Understanding Yoanine Companion, and the class was to
last for two hours. | was honored to be asked amais a good opportunity to reach an untapped
market for my dog training business.

Now | had to prepare my presentation. First | werthe library and checked out the book,
“Speaking with Confidence, A Guide For Public Sperak by Wanda Vassallo. After reading it
for a couple of times | had my game plan and am‘$ure | can talk about dogs for two hours”
attitude.

The second step was to get out all my dog bookegahize an outline:

* Introduction of myself
* Dogsinthe 90's

» Domestication of dogs
» Canine series

« Canine communication
* Living with dogs

The next step was to look through my canine libearg find all the facts | could that would be
pertinent to my presentation. | enjoyed revisigogne of my older books that | hadn’t looked at
for a while. It was difficult to find enough inforation to get my point across, but at the same
time | didn’t want to provide too much informatias some of the areas in the outline had entire
books on the subject.

After looking at the books | had to start puttirogreething down on paper so | got out a notebook
and began jotting down ideas that | thought woitlghfwith Understanding Your Canine
Companion. Then | numbered each entry in my notielda®eping in mind my outline, and

began entering it all into my computer. Once | badrything from my notebook in my

computer | was able to fill-in with more informatioThings were starting to fit together pretty
well and the class was three weeks away.
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In “Speaking With Confidence” it suggests that ygmuover your presentation a few times in
front of a video camera before you do it for rdadis is what | did, and the first time | ran

through my presentation the talk took almost arrhokay back to the computer. The book also
suggests that you involve your audience and whisb@ay than with a few trivia questions.
Audio-visual is also an important part of a pulditk so | took a few tapes we had made of dogs
at our behavior clinic and spliced together a mpéhe students could use some of the things we
were going to cover in class to evaluate the dogke tape.

With one week left until class time most of my psopere ready and the talking part was very
close to being finished. My confidence, howevers wavering. Could I really talk about dogs
for two hours? What if everyone in the audiencevkaonore about dogs than me...? It just so
happened that that evening | picked up the book i Abundance” by Sarah Ban Breathnach
to read before bed and | looked at the messadgeptember 20th and read, “One significant
guality found in women we admire is that they hialntified their personal patterns of self-
sabotage and learned to be their own best friethéauthentic self — outsmart the enemy
within.” So with a boost of ego and some final @etions | was ready, the presentation was
ready, and | was determined to have fun while testhéghe information | felt John Q. Public
would need to understand their dog.

It was fun! Seventeen people signed up for thes@asl | can’t wait to give the presentation
again, maybe next time here on the southend. Stasgreat way to reach your community. Most
high schools offer community or continuing educatitasses in the evening. | got paid for doing
the talk and | met more potential students for tagses. Good luck and have fun!

Copyright Your Writing
by Carol Cronan - 1996

An important part of being a dog obedience instu our written word. An effective class

must include informational and lesson handouts. éfavur NADOI code of ethics states that: “I
will work to train persons as competent instrucforsdog obedience training classes, and
towards that end will always freely exchange ideasthods, and techniques in connection with
dog obedience instruction.” Is there a fine lineAsen sharing and the unethical use of someone
else’s ideas? Read on and | will describe copyi@hs, then explain how copyright laws protect
us, and where you can get more information.

“Original works of authorship” are protected by gaght. This includes literary, dramatic,
musical, artistic, and certain other intellectualrks. Copyright is provided by the United States
Copyright Act. From the time you create one ofeks listed above your work has copyright
protection, regardless of whether it was ever ghakli or whether it contains notice of copyright.
This right is protected for as long as the writees, plus 50 years.

Once created all published copies should bearaoficopyright. This is not a legal
requirement, but it enhances your ability to endoyour copyright. To protect your copyright,
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registration is not required, although it doeslgsth public record of the copyright. A couple of
advantages to registering your copyright are:

* Itis necessary to register before an infringensaittcan be filed in court.

* If registration is made within three months aftabjication or prior to infringement of
the work, attorney’s fees and statutory damageseamverable in a lawsuit.

The following three elements must be a part of eagyright notice.

1. The symbol ©, the word “Copyright,” or the abbreioa “Copr.”
2. The year of first publication of the work.
3. The name of the copyright owner.

Here are two examples:
© 1996 Canine Potentials
Copyright 1996 Carol Cronan

You may paraphrase or quote from someone else’lsspetd works, but you must acknowledge
your source. Without this acknowledgment you amacatting the unethical, and in some
situations, the illegal, act of plagiarism. Paragsimg, without permission, is okay only when the
information is common knowledge in the field. Commimowledge information is readily
available in reference books, handbooks, and atitely distributed material.

With full and accurate documentation of the wrigesburces, the reader is then able to find
further information. The writer also avoids plagsan by giving proper credit. To find out more
about documenting sources look in one of the méylg mmanuals that are in print. Your local
librarian will help you locate what you need.

For a detailed explanation of copyright laws anderinformation on registration, write to the
U.S. Copyright Office at: Register of Copyrightsy@yright Office, Library of Congress,
Washington, D.C. 20559.

References:

Brusaw, Alred, and Oliu. Handbook of Technical WAg, Third Edition. New York. T. Martin’s
Press, 1987.

Rosenbaum, David G. Patents, Trademarks, and @QtygriPractical Strategies for Protecting
Your Ideas, Second Edition. Hawthorne, NJ Carees$r1994.
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First Aid
by Carol Cronan - 1996

Every place where people and dogs gather to treinld be equipped with a well-stocked first
aid kit and manual. Instructors and assistantsldhmeiprepared to assist with injuries ranging
from skinned knees to heart attacks. Of coursanttcover all that information in this column
but I will review what should be in your kit, soraeggestions for the person in charge, and food
for thought about your emergency plan.

Mark you first aid kit as such and keep it in asilyaaccessible location. You can purchase a kit
already put together or you can do it yourself. Berher, you could possibly be treating a dog
or a person or both. The kit should contain thieWahg:

e Cotton - roll and balls » Gauze —rolls and pads
* Band aids — several sizes * Adhesive tape
 Tweezers » Scissors

* Hydrogen peroxide » Antiseptic towelettes

* Instant ice compress * Ammonia inhalant

* Muzzles — several sizes * Clean blanket

The definition of first aid is: First aid is themi@orary and immediate care of a person or animal
that is injured, prevention of further injury oratk, pain relief, and shock counter action until
medical aid can be obtained.

One person should be in charge of the emergenggtisih. The responsibilities of that person
are:

* Be calm, take command, and enlist help from othemseeded.

» Keep injured person or dog lying down and quiee—+dassuring.

* Look for life-endangering conditions — take carere most serious injury first.

* Send for medical aid immediately in all seriousiiigs — be specific in your request.
» Keep onlookers away from victims.

The situations that require first aid should besidered PRIOR to the emergency. The Red
Cross can provide you with the training you neellé@ffective in an emergency, so put
contacting the Red Cross at the top of your thiogde list. Some possible first aid scenarios
are: dog bite (a human or a dog could get bitteng, bite, or bee sting (again human or dog);
scraped knee; hurt pad; and heart attack. You reagl to perform artificial resuscitation (human
or dog), wrap a wound, or move the wounded.

Do you know the answers to these questions?

* Where is the nearest telephone?
» Ifthe injured is a dog do you know how to explra driver how to get to the nearest
emergency veterinary clinic?
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* How can you use a blanket for moving an injureddog
* Areyou able to identify a victim in shock?
* Do you know where to find the pulse of a dog?

The result of writing this column for me has beemeplenish my first aid kit and brush up on
my first aid procedures. | hope it does the samgda and that we never have to use any of it!

Vacationing
by Carol Cronan - 1996

Taking a vacation can be more than just gettingyainean home. It is a chance to get caught up
on some reading and if you get far enough away fnome, you can also meet other NADOI
members. | had a chance to do both on a recertbthfaui.

One of the books | read wase Dog Who Loved Too Mubly Dr. Nicholas Dodman, published
by Bantam Books. This book is a must read for aeywho deals with people and their dogs.
The stories are about owners and their dogs thad@®@tman has worked with in his veterinary
behavior clinic, which is a part of the Tufts Unisiy School of Veterinary Medicine. The
stories are entertaining and informative, and QrdMan’s style of writing makes this book a
“guick read.” After each chapter there is a brigigpsis of the problem and the treatment that
was covered in that chapter. Make this one of yefarence books for dealing with some of the
guestions about behavior problems that you wikuencounter as a dog obedience instructor.

The next book | had a chance to look at M@asping from A to Z, Teach Your Dog to Sdsr

M. Christine Zink, DVM, Ph.D. and Julie Daniels,igigshed by Canine Sports Production. This
book has it all as far as how dogs jump, how tohedogs to jump, and how to put those
jumping skills to work. The first two chapters eaiplthe mechanics of jumping and is done
clearly, with excellent drawings and photographsadn’t realized that there was that much to it
and now | enjoy watching dogs jump more than eliee training program that is outlined is
very thorough with a checklist at the end of edtapter to make sure you have accomplished
the steps necessary to continue. There are chdb&trsxplain jumping for obedience
competition, agility, and Flyball. After readingetbe chapters you will have the knowledge
needed to decide if you want your canine athlefgatticipate in any or all of these sports. If
your dog is already jumping or you are lookingdowother activity to do with your dog, this
book has it all.

Before | take a trip | check in my NADOI roster aondk up any fellow members who are in the
vicinity that | am visiting. On the island of Mauitiis Karla Kimmey, so | gave her a call and
went to visit her. (The NADOI annual meeting in Fegdry 1998 is going to be on Maui; Karla
will be the host.) This gives an excellent oppottiuto exchange ideas and get to know one
another a little better. Being a part of a naticmrghnization can be challenging because it is
hard to get to know people and you rarely get kofeece-to-face. | found out about how and
what Karla teaches in her classes and some ofaWenings she is trying. It turns out we use the
same method when trying out new ideas — gathewx drfends and their dogs and give that new
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idea a go. | knew that Karla and Terry Ryan (anoi®DOI member) were doing a mail order
business together, Legacy by Mail. This gave mieance to buy a Buster Cube as a Maui
souvenir for my dogs at home. A Buster Cube isdarcational activity toy for dogs that

involves filling the center with dry dog food arfteh having the dog roll the cube to get the food
out, burning off excess energy and scenting irptioeess. Lots of fun for dogs!

If you ever get a chance to get away, | hope yad eefew books, make some new friends, and
relax. The Buster Cube mentioned in this articlevailable from Legacy by Mail (808) 871-
0623; call for prices. The books can be purchas®d Direct Book Services, 1-800-776-265:
The Dog Who Loved Too MuddTB 447, $22.95 (also available in audiocass&tB 456,
$17.95).Jumping from A to Z, Teaching Your Dog To S&afrA 125, $19.95.

Who Am |?
by Carol Cronan - 1996

| am a dog obedience instructor and live on amé&laorth of Seattle in a rural community. We
live on five acres and that is where | teach mgs#g, here at home. That brings me back to the
first sentence; | am a dog obedience instructowéi@r, there is so much more to being a dog
obedience instructor than just teaching the classes

Last year we had a 30’ x 36’ indoor training fagilbuilt on our property. That involved being
an architect and a contractor (my husband did wia$tat but | offered my support). Having the
building has been great but we also had to paettiside, insulate the inside, and we are still
working on the drywall. Once the drywall is complete will put our painting clothes on again
and paint the inside.

Speaking of building, having an indoor facility ragant adding some agility equipment to
enhance the games that | have been incorporatngiasses. This involved the use of PVC
piping and wood, which of course lead to the usgofer tools. Now | must admit there is a
feeling of getting the job done when you put ontthad belt, eye protection, and grab the power
saw. (It is usually at this point that my husbandes out to check on what I'm doing.) Of
course, that last step of any building project seérbe getting out that paint brush again.

Before clients walk inside of your building theirst impression is of the grounds. This is true no
matter where you teach your classes: your own ptypeaining club, or public park. The grass
should be kept cut, and to keep your students fyetting covered with the grass clippings it
works best if you bag the clippings as you cut.rérghould b no telltale signs of dogs in the area
so have a scoop in plain view and check the araasgtf regularly. If you train in a public area,
pick-up any litter that is laying around. To enhatite appearance of your training area a well-
kept flower bed is appealing. Since time is alwayactor you don’'t want to spend too much
energy with weeding so make sure the beds haweeacovering of mulch to keep weeds to a
minimum. My main flower bed is a perennial bed (tlogvers come up every year) and consists
of plants that grow well naturally in our northwesinate.
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But before | head out to the training area | ne@echéke sure | have an attractive business card
placed at all the local groomers, veterinariand, @&t stores. | also need to place ads in the local
newspaper, which has involved trying some diffeahtertising techniques and seeing which is
the most cost effective, eye catching, and bringhée most customers.

If 've done a good job with the above I'll havedpend time at my desk answering the phone
and scheduling classes. This is only one aspeabieodffice work involved. In order to keep
track of students, lesson plans, and handoutd hedd to do some filing. I've discovered over
the years that it is best to file the student’sgrapork under the dog’s name, since | seldom
remember the people’s last name but | always reneehie dog’'s name.

A huge part of my office work involves my compuéerd a recent addition: the scanner/copier. |
use the scanner from time to time but the cop®iute of that piece of equipment has been
invaluable. (I'm lucky because my husband workisahe, too, as a technical writer for
computer books so he is always handy to help ntetivé computer issues.) | use the computer
to keep my lesson plans up-to-date and in orderdate brochures and auxiliary handouts. Since
it has taken years of work to create all of theseudnents | better make sure it is all backed up
regularly.

After the classes have been taught | need to detsamg with the money | have collected. So
while I am in my office | do the bookkeeping invetywith running a business. | also need to
keep track of the inventory | carry and place csdeihen needed. Once the order is delivered |
price the products and restock the shelves.

Another after class activity is sweeping and samigj the training facility. | also sprinkle the
building with borax as a flea control method frame to time. In the outdoor areas where dogs
gather | use diatomaceous earth as a naturaldletnat product. Then | put away all the
equipment we used for the games at the end ofldlse m preparation for the next classes.

So next time someone asks me what | do, to anseverdtly, | might say, “I'm an instructional
designer, writer, receptionist, bookkeeper, filerk] graphic designer, custodian, groundskeeper,
gardener, exterminator, architect, contractor, eairsalesperson, computer technician, and when
| have time, a dog obedience instructor.”

16



One Collar, Over Easy To Go
by Marty Martin - 1990

In spite of the abundance of “new wave” traininfjars, the choke chain, for the most part,
remains the collar of choice for instructors ofinegr obedience classes. But “old faithful,”
despite its continued popularity, still has a wap@coming an instructor's nemesis.

It's not terribly unusual for a class of very greewvice handlers to have a few who, though well
intentioned, manage to transform the choke chaman abusive, dangerous or lethal instrument
at whose mercy sits the innocent four-legged critbe subtle way in which this happens can be
startling or even frightening to an unsuspectingrconsciously careless instructor!

It all begins the moment this training tool isddton the dog. At this point the instructor’'s
interest is centered on selecting the appropriage sot on educating the new handler on how,
when and why to use it. Time will be set asidemyithe class to discuss proper usage of this
shiny new piece of hardware. Right? Not to worryowng!

In addition to learning when and when not to hdaeedhoke on the dog, initiate handlers must
also concentrate on learning what seems to théraus&nd new obedience exercises the very
first night. It's very risky to ASSUME all handlevsill remember ALL that was said,

particularly when it comes to the training collelh@ke chain.) One safe guard is to REPEAT the
do’s and don't for its use at the end of the clAsmther is to stress that the choke chain DOES
NOT REPLACE the buckle collar.

At ensuing classes, spot check with the handlefisdioout how they are using or abusing the
collar. If a majority are keeping it on all the e#rhave attached dog tags to it and/or claim they
simply can’t get the collar off, another class dssion on proper usage is definitely in order!
This time, REALLY EMPHASIZE the right and wrong ptaces. And, make sure you have
everyone’s undivided attention!

This brings us to the handlers who, practicallthatonset of a class, need a larger collar. Watch
out! Don’t assume they're right! Check for yours&emember it's hard to slip a collar on or off
when a dog is standing on his head, rolled ovdrisiack, or in some cases has his mouth wide
open. For the new trainer, it's a whole lot eatieslip one collar, over easy and go than to try to
get his untrained companion to sit and stay whiltipg the choke chain on or taking it off.

Finally, for the really obstinate handlers, dorgtloesitant to tell them horror stories about dogs
being injured or killed because they were wearita@ke chain. Make it clear that it could
happen to this trainer's dog too. Don’t mince wdndsu sure don’t want to have guilt feelings,
later, if the dog is hurt or dies because you thiiced the owner to the choke chain and didn’t do
your cautious best to educate him on its safe use.
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Speak Softly
by W. Herbert Morrison, Il - 1987

One goal in our classes is to have a dog thatreslbond to the first command given in a normal
tone of voice, a goal that may not be so easydoraplish without some effort. | had not really
given this much thought until the other night wiere of my students said how impressed he
was that my dog was responding to such a quietadmeice. | was surprised that the reason for
this was not obvious. We tell students what we wtlaem to do and wonder why it may not be
working. Students do not know deep down inside tthait dog will learn what we set out to
teach them. The student may not have the confidénratédnis dog will learn to respond to his
commands.

We stress that for a dog to respond, as we waafjrdt command given in a normal tone of
voice must be enforced. Initially the student faothrough but at some point he may feel that
the dog should be responding on his own. The cordnsagiven followed by a pause to see if
the dog will respond. When he doesn’t, the commsmgilven again thinking the dog didn’t hear
it the first time. The dog does not respond a sec¢ione. Now the volume increases along with a
more demanding tone followed by enforcement ofctmamand. The dog learns quickly when
the command will be enforced and responds accdydiie have made the decision as to when
the dog should start responding instead of lettfiregdog, through his actions, tell us. There is no
need to yell at a dog. His hearing is quite goddnH of these situations in everyday life where
our dog responds to sounds we don’'t hear. (Thedsotipaper rattling in the kitchen).

The attitude of the owner towards his dog alsaigfices the way a command is given. If the
attitude is that training is a battle of wills, atiit the dog is to be dominated, the commands
will reflect it. Some how we feel that a dog cardarstand that a demanding tone means that the
dog understands the consequence which is impliediinone of voice if he refuses a command.

Teaching a dog to respond to a soft voice givingre@nds pleasantly requires a great deal of
self-control. This comes from having the confideimcknowing that the dog will learn the task.

It comes from not trying to set some arbitrary die@do accomplish it. It comes from respecting
the dog. The attitude towards your dog should leeajrunderstanding and trying to make the
task as easy as possible for the dog to learhelfrtethod is sound, the dog will learn.
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Tools Of The Trade
by W. Herbert Morrison, Il - 1987

It is always interesting to listen in on or becomelved in a discussion on training equipment.
Be it chain, nylon, leather, pronged or pinch, ggee has a preference as to collars. The same is
true for leads, dumbbells, articles, etc. Thesaauts of the trade much as saws, rackets, bats,
gloves and clubs represent tools of other trades tfick is in knowing how to get the most out

of these tools.

A friend told me a story about a gentleman who plggif. He has just purchased a new driver
and was trying it out at the driving range. Eaclngvof the club sent the ball hooking into the
woods. As the somewhat disgruntled golfer compthmieout his new club, his friend took the
club and drove several balls straight down theviayr. He looked at the club, handed it back to
its owner saying, “It's not the club”.

This simple moral can be applied to dog trainingg&dless of how good or poor the equipment,
without the knowledge of how to use it correcthyg results of the use of that equipment will be
somewhat less than expected. To some extentsttrisa of the dog. In the wrong hands, a well-
trained dog will not work well. Some of the toolsad these days, in particular food, have come
under criticism. A rationale for not using thenthat they cannot be used in the ring. What a
lame excuse. The lead is used in only one exenfigee three obedience classes and accounts of
only 20% of the points in the novice class, yetstié train with it. Chutes, extended leads, tie
down boards, and throw chains are not allowedaerrithg but we have learned how to use them
so that the dog (handler?) doesn’t rely on therfedfl or any other training tool is a problem for

a handler, it just may be he does not know hows®itproperly.

Teaching an animal (including man) to respond stimulus is based on very well defined rules
of conditioning (or whatever name you want to puith An understanding of these rules and
how to use them properly will result in a traineygproach which will be successful. Problems
arise when the rules are not well understood ouseel in inappropriate situations. It is
imperative that the instructor understands theles mnd their application when teaching training
classes. Many people want an A-B-C approach toitrgi which does not require them to think.
Many could care less how the training steps aiieextrat. That's fine and it can reduce the
amount of explanation needed in teaching clasholyever, the explanation can be incorporated
in an informative, palatable manner, the handeseid on his way to understanding the
principles of conditioning (training) and solvin@gining problems on his own thus making the
best use of the training tools at his disposal.
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Want A Dog? Earn Your RPQO!
by Peggy Prudden - 1990

Almost every parent has been nagged by a kid atewibhg a dog. Tom Dawson, a volunteer,
who writes publicity for the Somerset County (Ndrikane Society, has come up with some
ideas that deserve to be passed on to the trasoimgnunity.

First, he acknowledges that most parents knowthiegtare the ones who may end up taking
care of the dog no matter how many pledges thefulasttildren make. Either that or they say
“Okay” to having a dog without thinking it through.

How should a family lay the groundwork for having@g? Above all Mr. Dawson advises,
“Don’t decide immediately!” Next he says parentswsld hang tough and explain to the children
that “a dog is a living creature subject to hungarst, heat, cold, disease and emotional as well
as physical pain, and it will be the child’s respibility to see to its welfare.” (Yes, yes, we’'ve
heard all that before!)

Mr. Dawson says it is imperative that the child ersiands that you are making a very, very
important decision, one of life or death for ananant puppy. This dog will outlive your
automobile and we all know how much we look inte Huying of a new car. The parent should
adopt a “show me” attitude and their child earntitie of Responsible Pet Owner before any
decisions are made. After all mom and dad hadk® daiver’s tests, didn’t they?

A. Have the child study at least one book or pamprighe subject of training and caring
for a dog, and give oral reports on its contentplaaning why each item is important.
Books, pamphlets and other written information came from your vet, local dog club
or school and dog food manufacturers.

B. Have the child talk to a vet, dog owner and/or Beze@about personality traits and
temperaments. Perhaps, go to a dog show and vese tireeds. This helps the whole
family make a more intelligent decision as to wiyge of dog would be most suitable.

C. Buy a pooper scooper (or some sealable plastig laags after showing the child how to
use it properly and where to dispose of it, have br her clean up the neighborhood
after irresponsible pet owners. Says Mr. Dawsomy*‘Aid who gets squeamish at this
stage can not be an RPO yet, and should consgtddash.” Kids (and parents) who can
handle poop pickup without flinching gain a degoéeespect from the neighbors and
also learn to hold irresponsible dog owners in eot as such owners give all owners,
even RPOs, a bad name.

D. Arrange for the child to walk, brush, feed and othge care for a friend or neighbor’s
dog on a strict schedule for a month. (Oh, I Idve man!) If the child forgets to walk the
dog, the child must mop the floor whether the dad hn accident or not. If the child
forgets to feed the dog, the child misses dinray.afaluable lesson - responsibility and
punctuality. Mr. Dawson warns, however, parentugthbe careful lest the child begins
to resent the dog. He suggests the child be rerdihdes the dog has suffered as a result
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of the negligence and make it clear that the ddifevgive him instantly, but YOU
won't.

When the child has successfully met these RPOnements and any others you'd like to add, to
the parents satisfaction - praise, congratulat@rsa dog of their own is well deserved.

Tom suggests that parents choose a period of tmRdver’s arrival (two weeks minimum)
when the entire family is free of major commitmemis any dog, especially a puppy will need a
good deal of attention at first.

He also strongly recommends that if the childrenwarder six years of age that an adult dog be
adopted. Puppyhood passes incredibly quickly apoluag adult dog from a reputable shelter -
perhaps already housetrained can be a Godsendetdmingg requires “alert” time. It can take
weeks. Then teething begins... Besides, sheltes degperately need RPOS!

Voice And Commands
by Bonnie Thiel - 1990

The most important tool in training a dog is théceo As an instructor, it is up to you to convey
this knowledge to the beginner student and make Iseiis effectively using it. The collar, the
lead and the hand are all physical tools we us&ining. While we rely on them greatly (a snap
on the collar, a jerk on the lead, a tap with taed) they all require that we be in very close
proximity to the dog. The voice, however, can ems#ponse without ever having to physically
touch the dog, or even be near him.

Voice tone is the first thing a beginner trainersiiearn. Dogs do not understand the English
language as we do. Through training, we conditinat-teach - our dogs to certain words. For
example, we say the word, “Sit;” physically sit theg and praise him. The dog is conditioned to
sit on the command, but he does not understanddtio@l word “Sit.” To prove this theory, take
the phrase, “good boy.” Said in a happy, pleasaat he dog will wag his tail and exhibit
pleasure. But say the same phrase “good boy” mrshhtone (as if saying “bad boy”) and the
dog will hang his head as if ashamed. The word 8Jatself means nothing to the dog unless
coupled with a pleasant tone. The dog has beenitamatl that the words “good boy” PLUS a
pleasant tone emits a pleasant response fromainertr

Try leaving the dog and calling, “Fido, Sit!” indlsame tone you would use for “Fido, Come!”
Chances are the dog will get up and come to yawat least make a move and stop. Or say,
“Fido, Sit!” and use a hand signal to “down.” In st@ases, the conditioning of the hand signal
will override the word “sit,” and the dog will gao@n.

The beginner must then realize that saying “No'aimonotone (or even a nice tone) will not
effectively correct the dog. The dog does not usided that a pleasant “No, Fido” means that he
has done something wrong. A command to “Sit” oa{8tused with an uplifting tone (as used
with “come”) will not establish a no-nonsense agioto making the dog obey the command.
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The dog senses that the owner “does not mean lsgsineimply by his tone of voice. By the
same token, calling the dog in a harsh tone willevoit a fast and happy recall. A word that is
not used with the proper corresponding tone cosftisedog.

On the other hand, improper use of commands byraireer can also confuse the dog. This is a
very common problem with the beginner. For exameling a dog that has been trained to sit
and to lay down to “sit down” is confusing to thegd An even more common mistake is that
when the dog jumps on the bed and is told to “getrd” | always tell my students that if the

dog lays down, they can sleep on the couch that nigcause the dog has obeyed the command
(down) and must be praised. An effective alterreatsvto tell the dog to “get off.”

Even though these theories seem quite simple texperienced trainer, they are all common
mistakes made by the beginner. They merely uti@@@mon sense (point that out to your
students) and after all, common sense is an impiobotalding block of all learning. . .for humans
and dogs.
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THE INSTRUCTOR

NADOI Notes - 1982

At a recent seminar, a well-known clinician adviséslaudience that if their present dog is
incapable of producing top scores or an OTCH, gteyuld discard this dog and search for
another. It is crucial that the class instructardme aware of this increasingly evident sentiment
and strive to foster a more compassionate attituties/her classes.

The notion that only a potentially top scoring d®@gvorthy of time and energy is an anathema to
the sport. Obedience was created to encouragdlg@maeptable behavior in our dogs, not to
gather trophy after trophy. Trials were establisteedromote interest in training a companion
animal, not to compile HIT upon HIT. Exercises wdasigned to enhance the enjoyment of the
dog, not to amass high scores. Created to deepkebraaden the owner/dog relationship. The
clinician’s narrow view drastically veers from tbeginal goals of obedience.

Top scoring dogs are in part the product of supé&@mdlers. Children, seniors, the physically
challenged, and other individuals discouraged fparticipating in conformation are welcomed

in obedience rings. Taking advantage of the “eveeycan win” system, they compete against
themselves and their unique abilities, earninggidt their own pace and skill level. Should we
also discourage people not blessed with superitiventalent and outstanding expertise from
training and showing their dogs? To callously didadogs that do not meet an arbitrary standard
of perfection is a close step toward discardinggteewho fall short.

Instead of discouraging owners of problem or avedags, the instructor must recognize his/her
obligation to encourage these owners. Average dogist become above average with creative
training methods and persistence. In addition éodbg benefiting from thorough training, the
handler may discover areas of personal developarahawareness through increased effort.
Unless aided with training, problem dogs rareldlesen an adequate life. To discard a problem
dog because of its lack of high scoring potensidbiseal its fate as a neglected, abused, or
euthanized dog.

The bulk of exhibitors are not gifted handlers wiogkwith specially selected dogs. Most are
simply competing with their companion animals, gmg the social and recreational aspects of
the sport as they strive for legs and titles. Bzdiurage this majority is a disservice to all
connected with the sport. These owners are theefrark upon which obedience is built, and if
these participants are discouraged, the sportheill

Class instructors, with their contact with begirghnand experienced handlers, are an influence
upon the prevailing attitudes in obedience. Throwghd and example, the instructor must keep
a sharply focused picture of the true value of adrexke competition, and instill in his/her
students an admiration and respect for all canmebaiman participants.

23



High-Tech Handouts
by Carol Cronan - 1997

If you read this column regularly, you know thainh a believer in lesson and auxiliary
handouts. | have found over the years that duhieditst few lessons an owner with an
untrained dog may be so concerned about their dohisavior during class they miss about half
of the instruction. The handouts can be very hélpfthe owner once they are back home and
on their own.

For years | have given the initial handouts affiisé class in a manila envelope and then after
each subsequent class | would give out the lessdrihandouts for that week for the student to
put in the envelope once at home. This worked ypredtl but had some drawbacks; the biggest
were:

The handouts could get destroyed or lost and tleesf bo help at all.

Another instructor started teaching classes atamyity and it was a hassle to always make sure
she had the correct handouts.

As | was talking to my high-tech husband, Johnuaiioe situation he suggested | create a
booklet with all the lessons and handouts in gitee out the first night and be done with it. At
first | was concerned about giving out all the tessat once, but concluded that if the student
misses a class or drops out they will at least hlagdessons they need. | already have collected
the class fee so it really doesn’'t change thatadpeme.

There are three options to talk about when creatihgoklet: temporary, such as a three ring
binder; semi-permanent, such as a 19-hole combdboaklet; or permanent, which would
mean going to a print shop. John convinced meltb@atld make an attractive booklet with
minimum cost by purchasing a comb-binding machingould mean the booklet would be easy
to use, portable, and the pages would not falveut easily.

You can purchase a binding machine at most offiggply stores. There will be a few different
models to choose from, with each having a diffecaqtacity, and of course, different prices. We
found the prices to range from $100.00 to $300T®@ larger model could punch up to 20 pages
at a time, handle a variety of different print neeguch as computer printouts or magazines, and
bind up to 2 inches of documents. The next modeldwas the same as the higher priced one
except it could not support the variety. The legsemsive binding machine can punch 12 pages
at a time and bind a document up to 5/8 inches.

Once you have purchased the machine you must alsbg@se the combs that hold the document
together. The combs come in a variety of colorssipels, ranging from % inch, 20-page
capacity to 1 inch, 200-page capacity, and theepnianging from $6.00 to $20.00 for 100. You
will also need cover sets; these come in diffetexitures and colors and cost about $8.00 for 25
sets.
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| spend about 8 hours at my computer putting allesgons and handouts into a booklet format.
| needed to make sure the look was uniform andeakoup the text | added some clip art. |
arranged the booklet so that the appropriate @nyihandouts followed the lesson they related
to. | also added a blank piece of colored papbéeimween the lessons to make the booklet user
friendly. Once that was all done, | made the tatbleontents and was ready to start binding.

| purchased the binding machine that can punclo U2 pages at a time. My booklet would use
the 3/8 inch 55-page capacity comb. The first fesuments | did took awhile as | experimented
with the machine doing things like punching the mgend of the pages, not getting the pages in
the puncher straight, or not noticing that | hadifmbtwo back covers instead of one. With all
that behind me | can now watch TV, have a glasgio¢, and bind booklets without too many
mistakes (with the wine | don’t care as much). €omb-bound booklet looks very professional
and if you were to personalize the cover it wowddabgood advertisement for your business as it
sits on your client’s coffee table. This was a gah of my husband’s (don’t you just hate it
when that happens!).

You Never Stop Learning
by Carol Cronan - 1996

Nine years ago a well-known dog obedience instruzame to the animal shelter where |
volunteered. We were hammering out a euthanasieypard she was the guest speaker. As | sat
in the audience | couldn’t help notice she camspieak to us in dirty clothes and no shoes. Her
attitude about shelter dogs seemed cold and dtezlted us like we were a bunch of “kooks.” |
had just turned thirty and was looking into maksogne important changes in my life. As the
evening wore on | said to myself, “I can do thatl &think | can do it better than that.” That one
evening started me on a journey that I'm still gmg to this day.

At that time my dog was an eight-year old terriex that was not interested in training, but was
the perfect dog for me when | was busy raising mg.kShe lived to be 17 years old. The dogs |
used for training and practicing were shelter ddgie goal was to help the dogs become more
adoptable during their stay at the shelter. Whstiarted teaching dog obedience classes most
clients were interested in basic obedience andaadtly competing with their dogs. To this day it
is that group of people that make up most of mgssa.

One year ago my husband John and | decided toadigedn Newfoundlands. So we added
Louise and Hawkeye to our family. Louise is nowrénths and Hawkeye is 8 months. We
enjoy the work they do such as draft work and wagscue. Our goal is to put a Versatile
Newfoundland (VN) title on each dog. To earn tlitég yyour dog must be a Champion Dog
(Ch.), a Water Rescue Dog (WRD), a Draft Dog (DbJ @arn a Companion Dog (CD) title. We
are having fun and learning a lot about trainirtpg for a title.

| had always gone to dog shows as a spectatoroesatthe least they can be very confusing.
Especially in the breed ring. How do you earn miriiow many do you need? Could you
explain that again? When is it my turn? The obezhaimg seems too strict; no looking at your
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dog during heeling, watch those double commands sihwas crooked. (In the classes | teach
most folks are just happy to have their unruly div@t all.)

What | really need to do is go to some classes hy3ee of the disadvantages of living on an
island is that it is not always easy to take theetto get off it. The ferry ride is 20 minutes each
way, not to mention the wait in line to get on bHuat. A trip off the island isn’t complete unless
you run at least three other errands to make ittwdrile. So | keep thinking I'll take classes but
there just doesn’t seem to be the time. With tearAl classes a week: Level |, Level Il and a
carting class (more on that next month) time jliss away.

To help me continue to grow and learn about aldifferent facets of the dog fancy | attend
seminars regularly. They give me great ideas, fpctasses and personal use. The seminars
work out well for me because they are generally loel weekends and are two or three days in a
row. Seminars also give me a chance to get to lsmme of my peers. | read monthly

periodicals to keep up to date on all that is gangn the fancy from training to health issues. |
volunteer my time as a member of NADOI and commateievith dog obedience instructors
throughout the country via e-mail, regular maildadhe telephone. When | go to dog shows I'm
always open to suggestions and help, | sometimas ean into fellow NADOI members. | also
find help in some of the great dog training bodiat tare available likelhe Pearsall Guide to
Successful Dog Trainingy Margaret Pearsall 6Fido, Come!” by Liz Palika.

So, if you are considering becoming a dog obedi@rsteuctor or have been involved in training
dogs for many years there is an endless supplyffafmnation available to help you learn, grow,
and reach your goals.

How To Motivate Your Students
by Lonnie Morgan - 1988

The first question instructors should ask themselvieen they ponder the question of how to
motivate students is, “Why does the student conodags in the first place?” Most students
register in dog obedience classes because theyavaell-mannered pet. Many of the dogs are
going through their “terrible teens” (puberty) asheleloping obnoxious little habits which were
easier to overlook when the dog was younger andlesmé&he students want a “cure” for their
problems, and they want it NOW! Other people comeliedience class to have an evening out
with their dog, or to get away from the kids or thesband, or just to get out, period. What
instructors should understand is that not manyesttsdare prepared for the enormous amount of
dedication and work required to make that dog teé-behaved pet which the students envision
when they hand over their money. Students will beedored, lazy, frustrated or preoccupied
with something else, and often drop out of traimatigogether. This usually makes the instructor
wonder if he or she is doing something terribly mgdo lose so many students. Hopefully, this
is not the case. However, there are several tlangastructor can do to help increase the
motivation factor for the students and make thera eaough to be dedicated, do their
homework, and produce a well-trained pet.
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The first thing an instructor can do is take aernest in the students. Take the time to learn their
names and greet them with a smile and a “Hi, Jeegth week. Nametags can be worn like
armbands with dog and handler's names writtenrgeldlock letters for high visibility. Taking

roll each week will help the instructor place namath faces, also. Nothing is worse than seeing
a “hopeless” student suddenly getting it togetimer doing the exercise perfectly, then not being
able to remember the student’s name to call otltém with some positive reinforcement.
Hollering, “Hey, you!” somehow just does not hake tvarmth you want to convey in giving
positive reinforcements.

The positive reinforcement is a necessary ingredeeturn out motivated students. Praise is
something people just never get enough of, artabitilsl be given out at every opportunity. Even
students with dogs who just don’t seem to get angthght need praise. If nothing else, praise
their good attendance or the fact that they araydvearly for class or the fact that they are
doing better than they were last week, even if khatill pretty poor. Everyone delights in
attention and praise, so look for and find somethinsay about each student. Another way to
reinforce achievement is to give out little “awdrtts extra good behavior. Staging sit contests
each week is a good way to reward the studenthé&arperformance. These can begin the first
week after they learn sits at the halt, becauseayeuesting the student on how well he makes
the dog sit and not on whether or not the dogsitilbn his own. The “prize” could be anything
from a dog bone to a dog pamphlet or dog magapireere€ad, or course). You can offer a tidbit
for the person who trained their dog all seven d#ythe previous week. This is based totally on
the honor system, but will hopefully encouragedagy homework practice which is needed to
succeed.

Another big help with novice students is to putrgtleing into small “bites,” so that the students
can comprehend and master the maneuver a litdeiate. For the beginning dog trainer, some
exercises can be just plain overwhelming. Not emeeyhas an aptitude for dog training, and
something that a skilled instructor would thinkssmple a child could do might very well be
beyond the comprehension of the average neophytiogewner. By breaking each exercise
into small steps, or sequences, the task is much gasily mastered by the novice student.

Along the same vein, | have found that weekly tastge been very helpful and motivational for
the students. As each “small bite” is learned, @ach new level or sequence of training added,
the students are tested on this material beforamgamn. Just a few moments before class each
week is all that is needed to spot weak areas béhay become problems. If the student is doing
all the exercises as instructed, giving proper camas, correct technique in modeling or
reinforcement and well-timed praise, they receiltla gold star for their dog’s forehead. It
might seem silly to you, but the students are VEROuUd of those stars they earn. The testing
also prepared the student for what lies aheaddugtaon. Some students haven't got a clue as to
what they will be required to do at graduation. Weekly “quizzes” sort of break it to them
gently.

Lastly, the instructor should try to keep the studenterested in coming back a week at a time.
Don’t worry about the supreme goal of no dropoatdiie entire eight weeks. Just keep them
interested enough to keep coming back for one rwlass. Each week at the end of class, the
instructor should give a little 30 second commeéifoanext week’s lesson. Make it sound like
something they just can’t miss. You might say, “@Kalks, next week we will be teaching our

27



dogs the all important ‘come when called’ commafids is the one you've all been waiting for,
so be sure to come and bring lots of enthusiasithiexercise! See you next week.” This kind
of “advertisement” will keep them excited about tireeks to come — one at a time. If you run
out of exciting obedience exercises, promise thdesits that in the weeks to come they will get
to see a grooming demonstration and a flyball destration. They surely won’t want to miss
that!

Using these motivational techniques should prodiiegents who come to class prepared every
week and achieve their goals of having well traipetk. If they still drop out of class, it is
probably due to very good reason that does notweube instructor or the method of instruction
(One way to find out and set your mind at ease @ive the student a phone call and tell them
they were missed at class).

Red Flags
by Helen Cariotis - 1990

Pre-registration, or advance registration of thgireer class, seems to be more and more
popular with instructors. Aside from the obviouvawtages of controlling class size and
reducing paperwork on the always busy first nightlass, pre-registration allows the instructor
to screen out dogs or handlers who should not begimup situation, and obtain valuable
advance information on those who do come into class

When prospective handlers return their registrafims to our office prior to class, they have
provided us with facts which reveal much more thame, dog name and breed, etc. The
answers to some questions asked on the form avenatit “red flags.”

Although an obedience school in the middle of Mdtamamay not find it necessary to screen out
dogs or handlers ahead of time, in our area ofthmtry (Texas) we are glad that we are able to
see some dogs prior to class. For example, soneel®and mixes of certain breeds cue us that
more interview time with the handler may be wareantSometimes it is the owner who gets
“screened out,” not the dog! Attack trained dogsgsifrom poorly run schutzhund classes,
extreme sharp-shy dogs are best worked with indalig. We simply explain that not all dogs or
handlers are suited to a group situation, for dfetg and pleasure of all.

In addition to asking the breed of dog, we alsothskhandler to give his age, if a minor. We
don’t automatically ban kids from classes, but weild want to meet, ahead of time, a twelve
year old youngster with a young, intact male cdrgé breed. The same child with a small breed
would cause no such concern. We don't usually legdsfenior citizens unless they indicate some
disability - in fact, more of them do exceedinglglv

Another of our questions asks if the dog has eeenton a collar and leash. If not, they can be
provided with our leash training hand-out and instied on how to practice at home.
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Other red flag questions include, “How does youy det along with other dogs?” “How does he
get along with other people?” “Is he very shy?”His unpredictable?” “Has he ever bitten you or
anyone else?”

Out initial phone contact with the prospective Handombined with the questions on the
registration form, and if necessary, a personakimgewill almost always enable us to not only
screen out those handlers who don’t belong in agtass, but also enable us to prepare better
for what may await us on the first night of cldsdon’t intend to be “nailed” by a sharp-shy dog
while fitting a collar if | can possibly help it'#d I'm always glad to have brought the “weenies”
when | have to go out to someone’s pick-up truatalbise “Cujo” doesn’'t want to come in!

Red flags are just that - attention getters whieht @éhe instructor to stop until more information
is gathered. They may be the obvious answers tajiiegtions on your class registration form,
or they may be as subtle as the things left uniesaj@ur phone conversation with the prospective
student. The wise instructor will learn to “readvibeen the lines” in both instances and spot
problems before they can become unpleasant susprise

| Want A Guard Dog
by W. Herbert Morrison, IlI - 1985

How many times have you answered the phone orfipdoas you get further into the
conversation that this fellow not only wants higdo “mind” but also wants him to be a guard
dog? Here are a few reasons people have givereéating a guard dog.

“l have to be away from home for 4 to 5 hours a ttaya part time job and | need a
guard dog to be in the house and protect my 3 gpé&hchild.”

“l have had some funny situations happen lately badause of where | live | need more
protection. | have 4 mixed breeds from the pourdiwwant one of them trained to protect
me.”

“Our house has been robbed 3 times in the past years. We live in a sub-division with
4-5 acre lots and after we have our dog protectramed, we’ll let him run free when we
are at home and put himin his pen when we hage toff.”

“l want a dog so mean, you can't even throw himszit.” (This fellow had a St.
Bernard and lived in a sub-division with small lpts

“I want this dog to be protection trained because daddy was an Army dog (which they
still had) and he ought to be a good one.” (Thig d@d never been off their property
until he was brought to class at 9 months of agewds fearful of both dogs and people).

Few people who want this type of training needhd aven fewer understand the training needed
and the liability laws governing dogs which havemé¢rained to bite. | handle these situations by
first assessing the need. In 99% of the cases ihakereal need. Now comes the tough part,
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convincing them they don’t really need this tragor the liability associated with a dog trained
to bite. | explain the length of time needed tantthe dog and probable expense, the need to
maintain the training and the fact that they céreat the dog like any other dog and let him run
free. Most people expect to pick up their dog fiilgined and never do anything else with him
until he is needed.

Liability laws differ from state to state. In ouate a dog is considered a vicious dog if he has
shown a propensity to bite or has been trainedt¢o Ib neither has occurred and the dog does
bite an adult, you might be able to prove the dag mrovoked.

We suggest instead that the dog be made as muath afpphe family as possible and enjoy

being around people. It's surprising how many dardnht too many people around their dog for
fear he will be too friendly and will not prote&t/e explain that unless the dog likes people and

is not fearful of them, the only time the dog leely to bite is to protect himself. We encourage
teaching the dog to alert and bark at strange s@ssund the house and then seek out the owner
and stay with them.

For those who plan to keep their “guard dog” inpges or fenced back yard so as to prevent
break ins, | have a simple question “What gootltis have the dog in the back yard if someone
is breaking into your house unless you keep yous@&y money and valuables in the yard with
the dog?”

If my efforts are in vain or they really need a dbgxplain that | don’t do that type of training
and am not setup for it anyway. | refer them toentl who does do protection training and he
tells them the same thing.

The Instructor And The Vicious Dog
by W. Herbert Morrison, Il - 1987

Over the past year the general public has seetdaimage a dog can inflict on humans. The
result has been state and local legislation dicete/ards the “pit bull” dog in particular and
vicious dogs in general. While most governmentaliés realize that it is the owner rather than
the dog that should ultimately be responsible giffiect on dogs and their training (to include
show, obedience, schutzhund, etc.) could be sdyiaffected.

Some laws have required not only exorbitantly Highility insurance on anyone owning certain
breeds which have been deemed as being vicious, o which has been trained to bite people
or is considered vicious must be kept behind dotériged enclosure and when out of the
enclosure, must be leashed and muzzled. This wahul@usly eliminate schutzhund training

and trials. While supporters of the sport insisit th well trained dog is actually more reliable, it
would be hard to convince a layman that the coutasfeis anything less than an attack on a
fleeing person. This same situation is seen whetel@ is trying to flee from an attack by a dog.
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In some areas it has been suggested that a reguitéar owning a vicious dog or in some case
any dog be a certificate of successful completibanoobedience class. All instructors are aware
that once an owner leaves class, it is up to thvateo to use what he has learned. The instructor
can no longer control the situation.

While this requirement might improve enrollmentg themand could well exceed class
availability. The result could be unqualified indiuals starting classes to meet the demand. Also
what would be considered “successful completiord ahat about the owner who needs a
certificate to keep his dog and has not done weugh in class to earn a certificate? Local
officials should be made aware of these problemsnndonsidering legislation and the pressures,
which might be brought to bear on instructors.

From other areas has come the suggestion thard ik any question of whether or not a dog is
vicious, a “professional” dog trainer evaluatesdiog. \WWhat would be the definition of a vicious
dog, the qualifications of the trainer and how wioille dog be evaluated? Across the country,
how uniform would this evaluation be?

Organizations and individuals that offer classesiaman interesting position. We should begin
educating local officials and the general publioairesponsible dog ownership, proper ways of
training and how to treat dogs in general to pretiea problems. People should be made aware
that regardless of how hard we try to prevent ttoblem, dogs are going to be made aggressive
of children teasing through fences, other dogsngasdog on a chain, etc. This is not
purposeful but still training and training whichnche prevented by education.

Vicious dog legislation is needed and is likelyptat added responsibilities on instructors and
training programs. In areas where there are a nuofi@ograms, it would be advantageous to
cooperate in developing a uniform approach to tbelpms that are likely to develop.

Reflections
by W. Herbert Morrison, Il - 1984

While mulling over a “problem dog” the other daywas interesting and amusing to reflect on
my changes in perspective towards dogs and peopletioe 13 years | have been in the sport. |
put the words problem dog in quotation marks begedhis is the way | first viewed these
situations; but, as we know, it is much more thhendog. In fact, the dog is what the owner has
made him.

When | first got in the dog game and began teactimgses, this was an area where | really felt
inadequate. The solutions to these various “problesuch as digging, chewing, biting, etc., left
me a little flat and without much enthusiasm in amgwers. Those presenting clinics provided
little guidance with answers such as, “I would Hanidthe same way you would” or “I would
have to see the dog first.” Not having any goodreaghes with which | could feel confident, |
continued to be optimistic with people yet takihgersonally when things didn’t improve. |
continued to read, listen, and look for solutiom$htese problems.
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Gradually it became clear the problem was not thgelalit his environment. | felt this inside but
was not really confident about this until | startsgddying dog behavior more carefully and
reading Bill Campbell's first articles in Modern ¥einary Practice. The solution to the problem
dog was really the problem owner. They must fisseducated as to how his treatment of the
dog and the dog’s genetic potential together hasated these problems.

Generally speaking, most of the problems with wipebple want help are related to role
reversal. That is, the dog has assumed the leageddé or is not sure of his position in the
“pack”. Problems such as aggression, chewing, audéhold micturition can be related to the
dominance hierarchy.

The question we are faced with is how to teactotleer. Initially, | presented solutions that
were very much mechanical and in some cases wovledhe owners never really understood
why and could not cope with relapses. In additiming a little soft hearted, |1 would put little of
the blame on the owner. Things have changed.

As with at home treatment of a sick dog, the susoésiny corrective procedure for problem
behavior depends on the dedication of the own&rlimwv the prescribed treatment.

In dealing with aggressive dogs, | have found ifitae owner is afraid of the dog to the point
where he is unwilling to work with the dog to ediglibleadership, the battle is lost. All too often
an overnight solution is sought and the owner iswithng to work with the problem for a
number of weeks needed. | now lay the respongilsifjuarely on the shoulders of the owner. It
is made very clear that if he does not change hisswof interacting with his dog, the dog will
not change.

Several owners have chosen an alternative solligmofessional trainer has taken the dog for

several weeks at a substantial fee. The dog isrftamed to the expectant owner who now has
his problem solved — so he thinks. Even thoughsare taken to educate the owner as to what
the dog has been taught and what the owner neealts few seem to follow through. As a result

the problem reoccurs.

Some owners take the approach of getting rid optoblem dog and starting over with a puppy.
Unfortunately, if this dog is raised as the firsgdvas, the same problems are likely to develop.

Through the years, | have emphasized in my clabs¢d am teaching the owner how to train his
dog and tried to develop approaches which are éiftistive and easy for the owners. Yet it all
boils down to working with people. | now find theost helpful and educational programs that
help me develop as a teacher are those | get ijplnthat teach leadership skills and motivation.
Only a few students are self motivated with theangj needing additional motivation which |
need to provide. As a trainer my job is to learmho condition and motivate my dog. As an
instructor, my job is to effectively communicatehvand motivate people. It all seemed a lot
easier when | first got in this sport.
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What Kids Can Tell You
by W. Herbert Morrison, Il - 1987

Over the years | have had a number of studentthsayhey wish they had taken a dog training
class before they had children. After working whlem and their dog, | understand why they
made that comment. While there are exceptions canuget a good idea of how that person is
going to do with their dog by observing their chald. As we all know the training principles for
kids and dogs are much the same.

Two extreme examples come to mind. The first ingdla lady who brought two pre-schoolers

to class with her. Before class she would sit tlena stack of tumbling mats at one end of the
room. If at any time during the one-hour class tiveyld get restless, she would snap her fingers
as she pointed at them. They immediately settleddés you might expect, she did an

excellent job with her dog.

The second example again involves pre-schoolecmuple brought the kids and a large German
Shepherd Dog to class. The building had a balcaey looking three sides of the training floor.
The kids were all over the balcony, throwing thidgsvn onto the floor, climbing ropes and
being generally disruptive. The parents were tptaflaffected by this behavior as was their dog
by their training. Fortunately, the dog was gootlined. The children had to have someone
come to the house during the day since their beh&sas resulted in their being kicked out of
nearly every day care facility in the area.

In some cases, similar behavior patterns in bagtdtg and the child can be seen in other areas
such as aggression, destructive behavior and regjgoress towards adults. If the dog in not
responding, take a look at the kids.

Instructors would be wise to observe the childrestodents particularly those of students
having difficulties. It may well be that you are tking against the basic nature of the person. In
this case, extra effort should be made to emphé#s&principles of good training practices so
they can gain control of their dog and, hopefule child as well.

What Makes a Good Teacher?
by W. Herbert Morrison, Il - 1984

The ability to communicate and motivate are twohef most important skills one must have in
order to be an effective teacher. All the knowledgdechnique is worthless to an instructor if
he cannot communicate with his students. We devaloguage which is well understood in the
dog circle but is foreign to the novice dog owrnkthis language is used without clarification,
the student is lost. To dazzle students with fanogwork and fast talk might momentarily
impress but does little to get points across. Aectifve teacher should seldom have to handle a
student’s dog or demonstrate with his own in otdenake his points. A handler having a
problem teaching his dog an exercise does not theehstructor to train his dog or demonstrate
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with his own. He needs to be told how to do it rethsAn instructor’s job is to verbally show
the student what to do or not to do. This is nalye# takes a thorough knowledge of the
techniqgues and the ability to clearly explain th€ne must be able to quickly analyze what's
going wrong and adjust instructions accordingly.

When presenting papers at professional meetingsethpeakers who are outstanding 1) assume
no prior knowledge of the subject by the audie@¢are knowledgeable enough about their
subject that foundations leading to significantp®ire built such that the audience is lead
quickly, clearly, and logically to those points,ech idea is presented as a single unit or
thought, 4) terms are used that are understoodégudience and new terms are clearly defined.

While we might be very knowledgeable, we must comicate on the level of the students using
words and analogies they understand. As termaiauced, they are defined and clearly
explained. Exercises should be broken down to gingasy to explain and understand steps.

Many students are motivated to come to class bediey want their dog to be a little more
manageable. However, after finding that it is reasy as they thought, this form of motivation
may not be enough. Some instructors use money tvat®feeling that if a student pays say
$100.00 for a set of classes, he will work hardhsd his money does not go to waste. By the
same token, you had better give him his money’swof knowledge and instruction.

If time is taken to talk to a student paying ati@mto what they have to say, you can learn a lot
about that person and what motivates him. Thisbsansed to remotivate that student when he
gets down. By knowing your students, they can bevaied as individuals. Students, like their
dogs, are individuals and need to be handled ds suc

Nothing detracts more from a class and cuts madnahan does boredom. For this reason, an
instructor is also an entertainer. If you can kiepstudent’'s attention, you are well on your way
to getting points across. Keep class interestirthaartertaining through stories, different
exercises which also encompass points to be covaneldhumor. Finally, a good teacher cares
about his students and their dog. If the studetst the impression you don'’t care, you have lost
that road to communication.

All too often, we get into dog training becauselike dogs, and rightfully so; but when you get

right down to it, when teaching, we are dealingwpeople and somehow the dog seems to come
out okay in spite of the people.
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What Value Experience?
by W. Herbert Morrison, IlI - 1985

Many clubs and training organizations have estabtissequirements for becoming an instructor.
Many require having taught with an instructor fgrexiod of time prior to teaching a class alone.
Others require a UD title (not degree) on a dogieefeaching even a basic class. Most require
having taken a dog through a basic or novice d#ssg with having earned a CD title. Some
people are better trainers than others, while sthex better teachers. Which is most important?
The best is the person who excels at both. Unfately that leaves the majority of us out in the
cold. Here are some considerations.

A person who has trained one or more of his owrsdo@ UD title is hopefully aware of the
problems that can pop up in advanced training analtwan be done in early training to avoid
them. In addition, he can see how certain traimpgroaches in early training can create
problems later. In most cases students don't gendyy the bug until after they have been
through a class or two. It is wise not to let sdmreg slide that might cause problems later and
the experienced instructor can spot them.

Regardless of how good a trainer you are, if yat@dfectively communicate with people, that
experience remains untapped. Teachers who caniesplahat all can understand are the most
effective. Consider how you felt as a student apdat anticipate questions and develop clear
explanations so as to supply them in your initigsentation.

Learn to explain how to teach an exercise so tiestudent can do it as well as you. All too
often an instructor can take a dog and get theatkstsponse. Yet the student has difficulty.
Instructors rely on years of experience and guinfige when working with a strange dog. Learn
how to put those feelings into words so that otlcars benefit from that experience.

Trial preparation and most advanced classes sl@uleft to those who have been there. This is
one place where there is little substitute for eigmee. It is difficult to explain the ins and outs
of competition unless you have been there and winday instructors who have not competed
have had students to earn titles with high scdhes, knowledge would be that much greater
having had the experience themselves.

A good and effective instructor is a student him&#lthout some outside input we can become
very stale in our teaching. Exposure to the iddagheers always helps develop greater diversity
in approach. Educational experiences are plentiii all the clinics and seminars avail-able.
Books on training and behavior provide good bacdkgbinformation. Check with local
veterinary associations to see if you can attemdirmoing education programs which are
available.

We spend so much time learning about dogs thatweeimes lose sight of the fact that we deal
primarily with people. Many companies and commugiyleges offer classes in people
motivation and management. These can provide iazddunsight on dealing with people and
being a more effective motivator and communicdtearning what motivates people can lead to
a more productive class.

35



Experience, good communication skills, to say whictmost important to being a good
instructor is difficult. The best have both.

Are You A Dog Obedience “Pro?”
by Missy Parker, RVT - 1992

No, I'm not talking about how many OTCH'’s you ha&rsonally trained. I'm talking about
how you present yourself and your business to thdigp Although as youngsters we’re taught
not to “judge a book by its cover,” the facts arestnpeople do. First impressions are often the
ONLY chance you get to impress a potential cli®ug trainers/obedience instructors
historically have not had the best reputationgfofessional appearance.

APPEARANCE:

Is your personal hygiene up to par or does yourlbak like it needed a trim a couple of weeks
ago or a wash a couple of days ago? A missing miadad tooth not only looks bad, but can
create halitosis which no client will appreciateeAour clothes clean, neat, pressed and of a
conservative style from THIS century? Even thoughwoerk with animals, ragged blue jeans,
stained t-shirts and scuffed sneakers shouldniuséuniform” unless it's only to clean the
kennels. Think about providing yourself and yoaffstvith good quality polo shirts, custom
embroidered with your company logo. Or insteadustom embroidery, engraved plastic name
tags can be an acceptable low-cost alternativeoNlgtwill this enhance your professional
image, but it also serves as (1) advertising farnfmusiness, and (2) makes your staff easily
identifiable to new students.

DEMEANOR:

Your demeanor also figures in this respectabilitg aredibility issue. Do you arrive late at your
client's home in a dirty vehicle, your “tools ofetfirade” in an old canvas bag with one strap
missing and a broken zipper, or do you show up pittynbriefcase in hand? If you want your
client to respect you and your advice, you musk lmed act respectable and professional!

How do you answer your business’s telephone? Doayticulate clearly and politely? If you
must put a client “on hold,” don’t leave them wagiitoo long. Remember, their business or
potential business pays the rent! If the interaupivill take longer than one minute to deal with.,
ask your caller if you may call them back shorthen by all means follow through. Is the tape
on your answering machine worn out, or is the meazliself ready for electronic heaven? Don’t
use overly long or “cutesy” messages either - petpdse days don’t have time- to waste
listening to litanies of “doggie” anecdotes. Neuse profanity, “off-color” words, or slang terms
in your discussions with clients. Don’t get too faan or informal with your clients - keep this a
business relationship, at least initially, if yanake, never practice your habit in a client's home,
during a consultation, or while instructing grodasses. If you imbibe alcohol, NEVER do so
before or during instruction or any appearanceuinlip in which you are representing your
business or profession. Don’t fool yourself intonkiing a swish of mouth wash or breath mint
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will coverup the smell of alcohol on your breatii WON’'T and you will have lost any hope of
making a favorable impression on your students.

FACILITIES/EQUIPMENT/PRINTED MATERIALS:

Facilities where animals are trained are subjetdexiot of hard use/abuse. Is it past time for
yours to have a new coat of paint or even jusaageod, deep-down cleaning? Fecal material
and the odor of urine definitely detract from ong'efessional image. Are the grounds neat and
well-manicured or do they look weedy and like theyseen better days? Is your equipment held
together with tape and bubble-gum -obviously soirelyeed of repair, replacement or cleaning?
What about your printed materials? Are you handingcopies of copies of copies of old
typewritten materials? If so, invest a modest amounomputer desktop publishing and redo
your materials - it will work wonders for the imagkyour business.

Most of these suggestions don’t require a lot oheyoto implement. but they do take effort. Just
as we should all see our doctors and dentistastt nce a year for a checkup, give yourself,
your staff, and all aspects of your business alaledt will do you good!

Human-Animal Bond
by Terry Ryan - 1984

Why should we, as dog obedience instructors, tafeeaial interest in the human-animal bond?
Because we are already involved, and always hase, néhether we have realized it or not.

Helping people to train their dogs is helping thiendevelop communications channels with
their pets — to better understand each other tabksh mutual respect. The end product is a dog
that is more acceptable, more apt to be “takengdJandog that will fit better into the new
environment people have created for themselvestaidanimals. Beyond that, class instructors
are often consulted by clients on “special’ issu@shandler who is not physically or mentally
adept at dog training yet must train his dog anywaestions about behavior problems, a client
who must deal with pet loss, and a multitude otogituations that can influence a people/pet
relationship. Although these topics are not a pathe usual dog obedience class curriculum,
they are an important part of pet ownership anctteavledgeable instructor must know how to
deal with them.

Throughout history, animals have been used to ingtioe well-being of people by protection,
work, sport, and companionship. Dog guides aidolimel, hearing dogs help the deaf, and more
recently dogs are assisting the physically hanghedp

There is current interest in the ways animals @anged therapeutically to improve the physical
and emotional health of people. Research by indal&lpioneering in the field have found that
more heart attack victims survive if they are pehers. It has been determined that the death
rate of isolated people is between two and tengmedtigher than those with companions. Others
have found that stroking a pet or just having aipetose proximity will lower human blood
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pressure. Recently there has been found a measueahiction of stress in dental surgery when
the patients can view an aquarium instead of akbleadl. There has been reduced drug
dependence in psychiatric wards where pets werevadl as residents.

The media feature stories of pets visiting hospi@himals residing in nursing homes, prison
inmates training dogs for the disabled and hangiedpndividuals benefiting from therapy on
horseback.

Veterinarians are taking a greater interest inrttes pets play in their owner’s lives and are
becoming more active in counseling clients expemanbehavior problems with their pets or in
helping owners deal with the loss of a pet. Thagroarrange for low or no-cost care for pets of
low-income elderly or animals in institutions.

In recent years numerous community-oriented vokmpeograms have been established with
varied goals. Some visit pediatric wards, convaascenters and shut-ins with a variety of
animals. Food banks have been created to aid ptts elderly. Grade school children are
taught respect and responsibility for pets. Oldmrngsters are taught about the human aging
process as well as the care and training of their pet and then link the two by regular visits to
nursing homes with their animals. One group of ntders offers a 24-hour telephone service
which answers over 600 calls a month about a yaoiepet related questions.

Some of these successful organizations have wiitfermation to help others who with to get
started in these endeavors. Guidelines are avaifabthe optimal placement of animals in
nursing homes or with the noninstitutionalized digdgeNumerous books have been published on
a wide variety of subjects from technical paperpetifacilitated psychotherapy to anecdotal
case histories of instances where pets have msaigaiéicant difference in the lives of

individuals. Centers to study the human-animal bloae been established throughout the
country and abroad. Interdisciplinary researchquisj have been completed and more are
underway by psychiatrists, psychologists, socialtsgimedical doctors, veterinarians and experts
on animal training and behavior to measure anduat@lanimal companionship and therapy
programs and how to identify persons who can befiefn such programs.

There have been national and international coné&®onn human-animal relationships. Some
states have adopted legislation allowing pets msing homes and/or in housing for the low-
income elderly or the handicapped.

Interest in the role of animals in aiding humanltteand well being has resulted in many
guestions. The use of animals is not a panacea@des must know when and how to
implement such programs. The Delta Society is &egrional organization comprised of most of
the scientists actively engaged in research ongretgheir role in society, as well as individuals
operating programs all over the world. Delta seagan international resource in distributing
material and information on guidelines, researebent books and programs. Dog obedience
instructors and the general public can get sudrinétion by contacting: The Delta Society, 212
Wells Avenue S., Suite C, Renton, WA 98055.

NADOI members, knowing that they are very much @ pbthe interaction of people and their
pets, are seeking to learn more about researchaimties in this field. At our annual meeting
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in March in Atlanta, Georgia, a workshop was condddy Robert K. Anderson, DVM, of the
University of Minnesota on human-animal bonding. Anderson is a Delta Society consultant
and is the Director of the Center of Study Humanr#fal Relationships and Environment
(CENSHARE) in Minnesota.

Beginner’'s Class: The Value of a Strong Orientation
by Terry Ryan - 1984

The first meeting of a beginner’'s obedience classset the overall mood for the entire course.
An orientation session provides an excellent opputt to motivate and inspire the class as well
as to demonstrate training techniques and gain gl@nt’s confidence.

Since some dogs can be noisy and out of contratgltineir first experience in a class situation,
dogs should not be invited to orientation. Thisl wilow handlers and instructors alike the
freedom to concentrate on the presentation. Thdlaemncan gain much knowledge in a quiet,
relaxed atmosphere, then return home to apply axtamly learned principles in the dog’s
accustomed environment.

After greeting your clients as they arrive, dirdetm toward the registration desk. Pre-
registration or plenty of manpower at the regigtratiesk helps make orientation go smoothly.

A display of complimentary literature on a variefiycanine subject areas can be made available
to your clients on orientation night. Dog food canjes are a good source of free pamphlets. Be
sure to review all literature. To help your cliebecome aware of dog-related activities in their
communities, try to include local information suahcopies of your area’s animal ordinance,
fliers for upcoming fun matches, shows, seminarpeshaps copies of kennel club newsletters
or humane society bulletins. You should explairt the literature is not required reading, but
encourage them to pick up anything that is of ageto them.

Much material can be covered on orientation nighs. up to the individual instructor to decide
what is important, and what might better be introetliduring an actual class session. A lot will
depend on the availability and completeness ofidestt handbook; however, a handbook can
never take the place of a live orientation sesstmme instructors prefer to distribute handbooks
after orientation, to be read as part of that wedldmework assignment and to be used as a
reference throughout the course.

Begin your orientation with an introduction of yeelf and your background with dogs in

general, dog obedience and class instruction itficpédar. Assistants should also be introduced at
this time. Introduce your demo dogs, explainingtée labout obedience degrees as you do so. To
break the ice, you might then call roll, askingreatudent to tell a little about himself as he
responds. This can start a camaraderie amongutergs which always makes obedience class
more fun. Try to have plenty of live demos, vidgas, slides, charts, etc. Intersperse these aids
with the less graphic material to help keep yoatuee from becoming dull.
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A very important element of an orientation is acdssion on equipment. Stress that the job will
be easier if they use the proper tools. Let yoents know your preference in equipment, and
how much latitude they have in selection, whild steeting your class requirements. Some
instructors carry a line of equipment and, as phtthe registration fee, provide a properly fitting
collar and leash to each student. Others will kempgpment on sale at class for an additional fee.
Another option is to have a list of area shops Witarry the proper equipment, or you might
locate a pet store proprietor who will agree tagthis merchandise to class and make it
available for purchase at the training site.

In explaining the use of the equipment, make naragsions about your students’ knowledge in
this area. Not all people walk into class knowiragvito form a slip collar, much less the proper
way to put it on a dog. Even though a slip collagimhnot be used with all students, let the entire
class know that a slip collar can be deadly anda@x;m great detail its use as well as giving
examples of its misuse. This piece of equipmentilshiwot be referred to as a “choke collar”, as
it is not used to choke a dog. Refer to it as@adilar or training collar. Analogizing the collar
with the letter “P”, show the class the right angmg way to put it on a dog, what happens when
you tighten the collar in each instance, and egualportant, how to properly fit the dog with a
collar of the right size. Go into detail on traigitashes and how to select a good one: length,
width, material, type and size of snap, proper haogitioning on the leash, examples of proper
use and misuse. Again making no assumptions, askdbgs are “leash broken”, being careful
to explain what you mean.

Before demonstrating specific exercises, be sugeviothe class your philosophy and approach
to dog obedience training, why you do things thg wau do. Explain that you are training
people, not dogs, and that in most cases theygatilbut of the class what they put into it,
touching on their homework commitment. At this gainmight be well to outline the principles
of canine behavior. Briefly explain the differenaesemperament. Talk about the social
hierarchy and how the handler can assume the lgaideole. Open the door for communication
here. Ask to be informed before the next sessiarclfent feels his dog is overly shy, distrustful,
or aggressive toward dogs or people. Has he ewr ibea dog fight? Has he ever bitten anyone,
this includes the owner. Discuss the learning fipies and how they relate to dog obedience
training. While it's probably inappropriate to geto the psychology of learning in great detail,
you might at least want to paraphrase Thorndikalw bf Effect as a way to stress positive
reinforcement: “When a response is followed byemaphnt state of affairs, that response
increases in frequency.”

Give the class clearly defined goals. Demonstraiib, a trained dog, the level of achievement
you wish them to attain. Perhaps your assistanpesiorm the demonstration while you narrate
or vice versa. While your class may judge your etigeon the performance of your demo dog,
it is more important to use an animated, happy wiottkan to strive for precision in your
demonstrations. If you are demonstrating AKC esesxi explain this to the class, indicating that
these are also the very exercises needed for agadi¢ companion. Competition need not be
stressed at this level. The majority of the typlmadjinners’ class is not interested at this point
and emphasis on competition may alienate someidhdils, particularly those with mixed breed
dogs.
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Having seen your demo dog perform the exerciser;, giients will next see the steps involved
for them to attain the same results with their @egs. Place your demo dog where all will have
an unobstructed view. If there is more than onealdoy available, position each dog/handler
team at a different angle to the audience and teépealemonstration to give the class different
views of the same exercise. Reassure your clasgdbawill repeat the demonstrations next
session when their dogs are present. Explain tol#ss that dogs and their handlers are both
individuals and some teams will be more succesgftla different approach to an exercise.
Demonstrate alternative methods or assure thenydthiawvill be closely monitoring their
progress and may suggest a different techniqueeaftduating their dog’s temperament and the
handler’'s capabilities over the next several sessio

Ask to be informed by the next session if any @ftlandlers suffer from a physical handicap. A
bad back or trick knee may simply require a différ@pproach to some exercises, but a handler
who is hearing impaired or in a wheel chair mayunegjextra one-on-one assistance from a
volunteer. Knowledge of this can allow you to makens and arrangements before the next
session. Also ask about the physical conditiornefdogs. If there is a lameness or other known
problem that might interfere with the training pess, it helps to know this in advance.

This is a good point for a break. You can accorhgliss and continue your instruction at the
same time. Position your class around the traisitegas if it were the first night with dogs. Have
the class imagine their dogs at their left sidesleash. Go through the exercises in great detail,
having them work with their imaginary dogs on taf€eommand, praise, leash handling,
prompting the dogs into the proper positions, faotand other details that the handlers may
not be able to concentrate on while coping withrttiegs on the first few nights of class.
Keeping this very upbeat, you will not only giveetblass a break, but a few laughs and valuable
“hands on” experience at the same time.

When the class is again seated, refreshed and tedidien, you might explain some of your
class policies: where to park, where to exercisedibgs, how to prevent as well as clean up
“accidents”, how to avoid conflicts between nervaags. Review your policy on family
participation, spectators, smoking, food treatighas in heat. Remind them to wear non-slip
shoes and comfortable clothes they are not afoageet dirty. Your previous experience with
guestions most often asked by clients will help poepare this section of the orientation.

You might also want to give your class a brief destaation of a few of the advanced obedience
exercises. To see a dog drop on recall, retrieee the high jump, perform the signal or scent
discrimination exercise can motivate as well ageain your clients. Sit and Heel will seem like
less of a task by comparison. If your demo dogpefiorm a few tricks, this can also be a crowd
pleaser.

Conclude your orientation by giving a simple homewnassignment, explain in detail what it
will accomplish and demonstrate exactly how totddhe remainder of the class can be a
guestion and answer session.

A positive orientation can do much to carry youerds’ interest through those often frustrating
first sessions of working with their dogs in a slaguation. An obedience class instructor is in a
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position to influence a very important human/anineddtionship — a responsibility not to be
taken lightly.

Mid-Session Evaluations
by Margery West - 1997

The Internet is a wonderful thing. There is so muséful information on different dog training
lists. In fact, | consider this one of the moredurctive means of continuing education.

There was a discussion on one such list about eladsation forms. Many use these, usually at
the end of class. The object is to get informa#ibout what your students think of your class so

that you can make improvements. | had used thesefcdlass evaluation forms before, and did

not find them particularly helpful. Of course, therding has to be right. The form | used was, in
my opinion, too involved. Well, | read the discuss on these forms without too much interest

until someone suggested having an evaluation fartha middle of class. The light bulb went

on — great idea!

So, | made my own mid-term evaluation form. I'veedst the last two classes, and Wow! Am |
impressed! This little six-question form let me knwhat each student felt they had a problem
with in time to help them before class ended. #hert enough that they don’'t have to spend
much time answering the questions. The questias ar

What have you learned so far in class that has theeMOST beneficial?

What exercise is the hardest for you and your dog?

Which is the easiest?

Is there an exercise or command you would like nmod&vidual help with?

After reading and reviewing the written materiatgn with the class, do you now have
any behavior problems you don’'t know how to deah®i

6. Any comments on the class in general?

agpONE

| was able to help people with things | had no ithegy had a problem with. | put together
articles and different sources of information oggthg for one student. | put together a list of
tips for handling hyperactive dogs for a studenbtséhdog seemed normal in class, but who was
hyper at home. | put together a plan of actiorofoe student whose dog snaps at the kids when
they try to get something from him. Several feitmeeded some help with the exercises we
were learning at the time.

This form gave me the information | needed to giiestudents more help. It didn’t take much
time. They filled out the form on Week 5 of an digleek class. | went over the forms during the
week and thought about how to handle each probléhen they next came to class, | was ready
with the help and information they wanted.
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| have started using the mid-session evaluationitswde lets you know what is working and
what is not. Most importantly it gives you the tinoefix any problems your students might be
having.
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NADOI — THE ORGANIZATION

1988 NADOI Annual Meeting

by Lonnie Morgan

The 1988 NADOI annual meeting and workshop was ime&hlt lake City, Utah, on April 30-

31. Members from all over the nation attended itieting and workshop, which was the first to
be held “out West”. The workshop speaker was Hedorlglon, of Athens, Georgia, who spoke
on instructing and canine behavior. Herb handdalindfolds and proceeded to give instructions
to a novice student on how to put a training ccdlad lead o the dog. Whew! What a trial.
Everyone had fun and learned lots of new ideaake back home to their classes.

There was also a guest
representative from an insurance
company who spoke to the
membership about some possiblé
choices for liability coverage,
which is a very real concern to al
of us in the dog obedience
instructing game. Many of us
found that, although we think we
may be covered, and indeed we
may have been told by our parks
departments, YMCA facilities or
community centers that we were
covered under their policies, we
found out that the sad truth is
those policies do not include
“contracted” employees, like
enrichment class instructors.

The Board of Directors of the National Association of Dog obedience

At the annual banquet we had Instructors at the 1988 annual meeting. Left to right, standing: Jill
' Masemore, Terry Ryan, Herb Morrison, Margie English, Sue Cone, Peg

asked a trainer from Applewood’s Prudden — Seated: Lisa Sebastian, Lloyd Aguero, Renate Traylor.
Dog Center to speak to us about

the Service Dog program they have there in Marylahargot Woods brought her Service Dog,
Charity, with her, which really turned some heatdha Little America Hotel. Charity is a large
Doberman, who wears a service pack on her backavithmeplate on the side which has
inscribed, “Please do not pet me — | am a senagg®.d overheard one man murmur, “Oh
mercy, | wouldn’t DREAM of petting you, sweetheai€harity can’t help it if she looks like a
dog with Schutzhund potential. She does everytbirgcan to try to portray a friendly image.
She even carries around a cute little stuffed pukny to make herself look more “innocent”.
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On Sunday we took a tour up to the mountains. # pat beautiful with all of the new fallen
snow. Of course the best part of the trip wasgjtivith other dog obedience trainers/instructors
on the bus and sharing dog tales and training tgaks while munching on fruit, cheese and
wine served to us by our fantastic hostess, JudgsBand her husband, John. Judy is the only
N.A.D.O.l. member in Utah, and put on the entirekgbop and annual meeting single-
handedly! What a hard act that will be to follow!

As the sun sank slowly in the West, we all markatlaalendars for the 1989 annual meeting and
workshop, which will be in Flint, Michigan. We wille trying out first two-day workshop,
featuring Margie English on Saturday and Karen PogroSunday. Here’s hoping it will be the
biggest and best ever!

1989 NADOI Seminars a Big Success

by Lonnie Morgan

Well another year has come and gone and anothaebmeeting is out of the way. | say that
with a note of relief, as | had the job of hostihg workshop here in Michigan. This year
NADOI tried something new. We had two workshopsrdkie weekend instead of just one,
along with our annual meeting. We had two greatkees, Margie English and Karen Pryor,
which helped make the annual event a huge success.

Margie had many wonderful ideas which everyone avasous to take home and use in our
obedience classes (I've used several of them alrfeHdinyone gets a chance to hear Margie
speak, | would highly recommend going. She is wveityy and talented. | wish we could have
had a full day to hear her speak, as we all lefitiag more. But there was the small detail of
squeezing the annual meeting into the weekend saoep

Karen Pryor was a big hit here with the local pedphd people as far away as Texas, Louisiana,
California, Oregon, Washington, Utah and Virginl/¢ had a full house. We were delighted to
get such a good turn out after just recently haiagen speak for us back in 1986 in New
Jersey. This time, she had many new things to sl®whe added a new twist to the “training
game” by shaping six people’s behavior simultango@he also did subliminal form of the
training game, and we did not even realize we \adireeing shaped! She shared with us some of
her slides of the dolphins helping the fishermeitéish in South America. The workshop
participants had a big treat in store for them wthey found out that, due to popular demand,
Karen had decided to have paperback copies putlilishieer bookl.ads Before The Wind

Those of us “Karen Pryor Groupies” who have beekiltg high and low trying to find copies

of this out-of-print book about her experiencedaiphin training were very grateful.

Next year our annual meeting will be another gooe. d.iz Palika from California will be

hosting the meeting and will again have two worlghimstead of one. It looks like having two
workshops will become an annual practice. You pndbably hear more about the speakers and
the particulars in this column.
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National Association of Dog Obedience Instructors, Inc.
Celebrates 25 ™ Anniversary

by Lonnie Morgan - 1990

This summer the National Association of Dog Obeckeimstructors is celebrating its twenty-
fifth anniversary. Yes, just 25 years ago, peoile John and Katherine Saucier and Milo and
Margaret Pearsall sat down in someone’s living r@md created NADOI. Since that time, the
organization has spread from its nucleus in théh®yno states to gain membership all over the
country, and from several other countries. Theestath the most NADOI members is
Pennsylvania, with 38. There are five states witiNWADOI members at all: North Dakota,
South Dakota, Kansas, Louisiana and Rhode islaet’there any obedience classes out that
way?). But we do have members in Alaska, HawagrfeuRico, Canada, Australia, North
Korea, South Africa, East Malaysia, and West Gegmnan

Yes, our organization has grown quite a bit in tiyefive years, but its objective has remained
the same: to promote quality instruction of dogdieece classes. NADOI still has an annual
workshop which is free for the benefit of its memdhgp. NADOI still has a national publication
NADOI News, which is also free to its members. Amdhat publication, the CODE OF
ETHICS is still printed on the inside page of evisgue, with the reminder to “read and sign it
regularly — practice it always!” This is what itysa

As a member of the National Association of Dog @drext Instructors, Inc...I shall
remember that to my community and all with whomrhe in contact in dog obedience
work, | typify Dog Obedience. It is my duty to kéegt ideal high.

| will always strive to better the understandingdofy obedience, proving it a work and
profession worthy of respect and admiration. Alwaysl advocate training by such
methods that will keep the best interest of the twghandler and the fancy in mind.

| will work towards uniform and improved methodsnsitruction for all breeds of dogs.
At all times in my association with people and mykwvith dogs will | conduct myself in
a sportsmanlike manner, neither boasting if | withe show ring, nor showing rancor
toward my dog or toward the judge, should | losendtime shall | display evil temper,
either in the ring or while instructing.

When handling my own or another’s dog, either i show ring or when instructing,
never will I conduct myself in such a manner thatill bring discredit to this
Association or the fancy.

| will work to train others as competent instrugdor dog obedience training classes,
and toward this end will always freely exchangeaslenethods and techniques in
connection with dog obedience instruction.

In this, our anniversary year, NADOI has decidedward a member with honorary “Life
Membership.” The member(s) chosen at our natioregting to receive this award are John
Saucier (NADOI member #1) and Katherine Saucier@NA member #5), of Birmingham,
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Alabama. NADOI would like to take this opportunitythank the Sauciers for all the work they
put into the Association, into instructing, andoiiihe sport of dog obedience over the past
twenty-five years. Without people like the Saucieve may never have had a National
Association of Dog Obedience Instructors.

Happy 2%' Anniversary, NADOI!

Gateway to the Best
by Carol Cronan - 1996

NADOI will host its 1996 annual meeting in St. LeuMissouri, at the King Henry VIII Hotel,
April 11th through the 14th. This four-day evenarsexcellent opportunity to network with
professional dog obedience instructors. You wordghinto miss it! Reservations can be made at
the King Henry VIII Hotel by calling (800) 325-1588here is a block of rooms being held for
seminar attendees. To keep these rooms your réservaust by made by March 15th.
Remember to mention that you are attending the NA&@{Dual meeting to get our special rate
for the rooms. The hotel is centrally located inL$tuis and just off a major freeway. There is
limo service available from the airport to the hof@r more information about this educational
event, please call the annual meeting chairpersibB@t at (314) 756-4051.

Thursday and Friday the Delta Society will be givinterested pet people the opportunity to
become a Delta Society Animal Evaluator. You wdltibained to recognize appropriate behavior
of animals involved in animal-assisted therapy paots. Final certification is dependent on
successful demonstration of the latter. In orderafpet to remain a Delta Society participant that
pet must be recertified every three years by aalXdiciety Evaluator. This is an excellent
opportunity to become involved in the Delta Society

Saturday morning’s presenter will be Dani Weinb&ani's presentation will be about the
people skills needed when teaching dog obedieasses. On Saturday afternoon and Sunday
morning attendees will have the opportunity to defour sessions from the list of mini-
sessions. The choices are varied, here are jest:gfoblem solving/lateral thinking, the use of
games in classes, setting up and creating class,gkaching a CGC class, or working with
young dog trainers. The presenters of these breéalessions will be our peers Terry Ryan,
Charlotte Schwartz, Linda Copti, and Marti Kincgigst to name a few.

Social events include a Friday night hospitalitgmowhere NADOI members can visit and get
caught up on all the news. Our annual banquebwitheld on Saturday evening. Other social
activities are still in the planning stages as larting this article, but you can be assured that
whatever is planned it will be interesting and fWhen members of NADOI gather annually, a
good time is always had by all!
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NADOI Annual Gathering 1997
by Carol Cronan

The National Association of Dog Obedience Instrietaill be hosting its annual meeting April
24th-27th in Fort Meyers, Florida. This four-dayeatis for members and non-members and is
an excellent opportunity to network with professibdog obedience instructors from all over the
world. (Florida in April is also a fantastic famwMacation destination.)

One of the nicest things about a NADOI gatherinhéschance to start or renew friendships.
Participation in the pre-seminar activities comBifien and networking possibilities. | went to
my first NADOI annual meeting in Tucson in 1993vas so thrilled to meet all the people
whose articles | had been reading and influencedsreebeginning instructor. | was also able to
get away for the 1994 meeting in Denver (my sigtgo lived in the area). What fun! On the last
night a group of us went out to dinner: John Rager3erry Ryan, Joann Locher, Lonnie Olson,
Charlotte Schwartz, Missie Parker, Joyce Bradlegrdie English, Joan Segler... now you don’t
have dinner with a crowd like that too often!

Read on for a brief description of what to expedtlorida in 1997. Thursday, April 24th is an

all day trip which will include the Ding Darling Nanal Wildlife Sanctuary, located on Sanibel
Island in the Gulf of Mexico just outside of Foreyers. Our guided tour of the National

Wildlife Sanctuary will concentrate on birds, natmegetation and the history of the Calusa
Indians. Sanibel Island is referred to as the “Ha@fahe South” and is world renowned for its
shelling and bird watching. This fun day will bdléaved by an evening at the Seminole Gaming
Casino to test your luck or skill.

On Friday, April 25th we will spend the morningtlaé Babcock Wilderness Adventure, which is
a part of a 90,000 acre working ranch, the CresBd®anch. You will tour this ranch in a

swamp buggy, and explore unspoiled woodlands araings first hand by viewing alligators,
wild boars, or buffalo. You are guaranteed to Se#slgalore, so bring your birding guidebook,
binoculars, and camera along. The afternoon wilxent at The Factory Outlet Village where
you will find more stores than you can imaginenight be a good idea to bring along an extra
carry-on bag so you will be able to bring homeyallr bargains. For more information about the
Fort Meyers area try surfing the Internet. On Fyidaening there will be a pool and pizza party
followed by a video presentation by Naomi Sagaraog training in Japan.

The presenter for Saturday, April 26th is WilliaBil{) Campbell. Bill Campbell has been
consulting with owners, trainers and consultantauéldog behavior problems since 1967. His
book Behavior Problems in Dogs is a classic andistmead for any dog obedience instructor.
This book is now out in its second edition withlBuirrently working on the third edition. The
topic for Bill's day-long presentation will be Ohiedce = Quality Owner/Dog Relationship. On
Saturday evening there will be a gathering at thtelifor seminar attendees including a dinner
party, dancing, live band, singing, and games.

Sunday, April 27th will have two presentations. Tingt will be Dr. David Nichols, DVM from
the Coral Veterinary Clinic. His topic will be: Anmalies that Affect Dogs in Training. The
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afternoon presentation will be dolphin trainergrir8ea World. You can learn a lot about
training when you meet the trainers of another igec

What is NADOI?
by Carol Cronan - 1997

What is the National Association of Dog Obedientstructors (NADOI, pronounced “nay-
doy”)? To the dog owning public it means that tisay rely upon the NADOI membership
procedure to evaluate an instructor’s abilitiesahanstructor it means an opportunity to
exchange ideas about class training programs, itgatdchniques, and problem dogs, with other
instructors across the country.

To become a member of NADOI an instructor must feveast five years’ experience in
obedience training and must have taught at leastb3s hours (over a minimum of two years)
as a full-charge instructor of basic obediencesglasProvisional membership is offered to
instructors who lack the requisite hours of insingcexperience but who prove themselves
gualified in all other aspects. Advanced levelemdlorsement may be obtained with an
additional 52 class hours of instructing at eaeelland are dependent upon endorsement at the
previous level.

The idea for NADOI came about in 1960 as the resildbme brainstorming by Milo Pearsall
and Earl Traxler. These two men thought that tiaaxe a gentler, kinder way to train dogs.
Margaret Pearsall, Milo’s wife, wrote in the prefaaf her book, The Pearsall Guide to
Successful Dog Training, “When, in 1944 we stadadfirst dog in obedience training (a five-
month-old Cocker Spaniel, Pearsall's Black Chargamed by Milo), there was only one way
to train and nobody questioned it. The theory wasriplete master dominance,” and the tools
were a heavy chain collar, a heavy lead with aloig snap, and plenty of muscle and voice so
you could yank the lead and yell at your dog to enlaikn do what you wanted.” Milo and Earl
also thought that there should be an organizatidretp the public make certain that the dog
obedience instructor they choose is qualified t&erthat claim.

This idea didn’t become a reality until 1965 whegraup of 13 students gathered at one of Milo
Pearsall's training camps. It was at this gathetirag John Saucier took “the bull by the horns”
and became the first president of NADOI and MrsigdM-Smith was the first treasurer. NADOI
now had officers and needed a committee to worthemregulations that would guide the
membership. The regulation that has been pasdbe@ tdADOI historian, Fran Tardif, is:
Everyone, including charter members, had to talestof their performance. This test would
consist of a group of students that you would gmsruction. The catch was the students were
selected by the examiners and could be anyonehiatmembers would also need to pass an
oral test.

As NADOI grew, they experienced some growing pang there was a need for a meeting to
reorganize. The group went back to Pearsall'sitrginamp in approximately 1967. It was at
this gathering that it was decided to put the iole@ gentler, kinder method to work. A white toy
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poodle was used as the guinea pig; the dog woutchbbeed during the entire two weeks with her
leash hooked to the dead ring. The dog’s poini@fwas considered as each new behavior was
being taught and the gentler method was employtdr Avo weeks of camp that little white

dog was able to perform well enough to get thedobe in novice, open, utility and she also did
some tracking. This experience helped to provdltaery that there must be another way to train
dogs.

NADOI has grown over the years from 13 member9@51to over 400 today. NADOI still has
the NADOI News publication which started in 196@dhe NADOI Notes column which |
believe started in 1971. These two avenues ofrsfparformation and ideas are as important
today as they were 30 years ago. Some new aveouskdring information have been
developed: The NADOI Puppy Pamphlet, which helgspthblic get off to a good start with their
new puppy, and the NADOI Veterinarian Pack which isay to let the veterinarians in your
area learn about NADOI.

We now have added the quarterly magazine Forwaidhw available by subscription to
anyone who is interested in learning more aboutdgeaidog obedience instructor. NADOI has a
web site, http://www.kimberly.uidaho.edu/nadoi/ fbose interested in learning more about
NADOI and its members. If you are a computer usave computer access, and a NADOI
member, there is a discussion list to share idedsacourage communication of issues
important to us today.

NADOI is an organization that continues to grow ahdnge as the years go by. Some of the
events to look forward to are: the NADOI-sponsarmgional educational seminars and, of
course, the annual gathering of members, whichgigat place for the members of this national
club to get to know one another and learn togefffeank you Earl and Milo and all the students
at the Pearsall's training camp, NADOI was a gréed!
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THE TRAINING PROGRAM

Dog Training And The VCR
by W. Herbert Morrison, Il - 1987

How many times have you seen something a studentiniag wrong and wanted to somehow
separate that student from himself so he couldwattat was being done? With the popularity
of the VCR we can now do this. We are all awarb@f a VCR can help improve handling
technique by video taping trial performances. Ttaeemany other ways video taping can help
in class instructing.

For a correction to be effective, it must be giasrthe dog is thinking about doing something
and before he commits to doing it. An experiencaddier can read the subtleties in the dog’s
behavior that signal these actions, but the ndwaceldler may not realize what is going on until
after the dog has committed to his transgressiba.MCR can be used too in a set-up situation
so that the handler can see what we see. In doimgean point out when to give the correction
or simply get the dog’s attention.

Another area is evaluating jumping and movemenblpros. When establishing a take off point,
the dog should approach the jump in stride andhaw¢ to adjust his steps. Taping the dog can
help establish a proper take off point. If a dogegrs to have difficulty jumping, it may be that
the rear or shoulders are weak. This will show npape and will help the student and instructor
evaluate the problem.

One difficulty is that filming and evaluation takisse, more than what is available in a class
session. An alternative is to take a Saturdayreden and devote it to filming and evaluation.
You are not under any time constraint and do neéha worry that you are taking time away
from other students. In addition, if it is optiondde students who are not really interested do not
have to attend. If there is a problem studentjeafa session can always be arranged.

Thus far we have looked at how the student canongohis training technique from video
taping. The instructor can also improve his teaghising videotape. Try taping one of your
classes concentrating on the instructor. How wedldthe instructor present his material? Can
his appearance or delivery be improved? Are topiamportant points overlooked?

Training groups might think about making tapes @fvleach instructor teaches a given exercise
and creating a library, which would be available&w instructors and assistants to review, and
study. Each instructor has his own way of teachihgh can benefit the new instructor. One of
the big things to overcome is being self-conscmigut seeing oneself on the tube. We are
probably more critical of ourselves than others lddae. Consider it a learning experience and
don’t worry about it.
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The VCR provides a variety of ways to improve tiagnas well as instructing ability and is
something that should be looked into if you donitdhbeing a TV star.

Putting The Dog Before The Cart
by Carol Cronan - 1996

For the last ten years | have been teaching bagdience. In an effort to expand my repertoire |
have added carting to my class schedule. | becameamted with carting through the
Newfoundland Club of Seattle and our ownershipto Newfoundlands. There are, however, a
few steps between acquaintance and teaching a Elass are the steps | took in creating a
carting class.

First my husband, John, and | taught our two Newétand to pull carts. Cart pulling is also
referred to as draft work. | read the book Newfdand Draft Work, Second Edition by Consie
Powell. | watched two different videos on draft Wo#n introduction to Canine Carting with
Beth Ostrander and Carting with Cheryl Dondino.l Astched and read, | took notes on the
flow and content of these instructional materigisth my notes in hand | started creating my
lesson plan.

Some of the things | wondered about were: How lrithe classes last; 4, 5, or 6 weeks?
What equipment will | need to have on hand? Canlsmnd large dogs alike enjoy carting? To
answer these questions | asked a few of my frikmd@® my guinea pigs and participate in a run-
through of my classes. | taught one of the clagsé@se morning and another that evening. Any
changes that were needed in the lesson | madéhandised in the evening class. (The morning
dogs were a Newfoundland, Malamute, and Leonbuaget;the evening dogs were a
Newfoundland, Great Dane, and Malamute.)

We covered all the basics in four weeks of lessdhe.owners would need to continue the draft
work on their own at home. Briefly this is what wamsered in each lesson.

In Lesson One, we went over the equipment needechfting, such as the different types of
harnesses and carts that are available. | explalreetinportance of conditioning for the dog who
IS now going to be doing physical labor and howéebstarted on an exercise program. Basic
control was practiced and areas that needed wonk eiscovered. Along with the Lesson One
handout, each student was given a catalog from\oiks, Inc. that carries a full line of
harnesses and carts and anything else you migtttoeget started.

Lesson Two consisted of review of basic contrestfwithout, and then with, the harness. The
handlers and their dogs started learning the cordmaaeded for draft work, such as backing
up, close, whoa or stop, and right and left tumtids time the dogs were comfortable in their
harnesses so we first had them pull empty tracéshean a lightweight drag. Some of the dogs
started pulling with no problems and others needetk reassurance and practice in the privacy
of their own homes.
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Lesson Three consisted of reviewing the new cadergmands and continuing work with the
dogs pulling. This is where the dogs started prEgjng at different rates. Some of the dogs by
the end of this lesson were happily pulling a oalftile others were still pulling a lightweight
drag and getting used to an item following thenmgwéere they went.

Lesson Four was more practice of the carting contds#no carts) using an obstacle course. We
finished off the lesson with the dogs being hoolkethe carts and pulling the carts through my
neighborhood. Of the six dogs that took the coume, were reliably and eagerly pulling a cart
by the end of this lesson. The two dogs that wetenlling a cart by this time needed more
time, although they enjoyed their harnesses and deing very well with the carting

commands.

| had three carts for us to use during the clagedghree harnesses, that seemed like plenty of

equipment for starters. Class size will be limitedour dogs and it was very helpful having John
help. I think you would need an assistant espgamite you started having the dog get into the

carts.

A “real’ class starts next week and the canineeattsglare a : Miniature Schnauzer, Lhasa Apso
mix, and a Miniature Dachshund. The harnesses artsl ltave been made and | can’t wait! We
should all have fun and doesn’t that sound likete group to be seen cart pulling?

To order the items mentioned in this article conhtac

Cheryl Dondino at Harmony Enterprises, 20600 S\Wh3oh, Aloha, OR 97006

(503) 591-9187 to order her carting video:

or

Dog Works, Inc., RR 3 317 Curvin Circle, Stewantato PA 17363

(800) 787-2788 for their catalog, the Consie Povetik or the Beth Ostrander carting
video.

Evaluating Job Performance
by Carol Cronan - 1996

If you have an employer, your level of effectivesmies the job will be evaluated at least once a
year. As a result of this evaluation you will raeepraise, information on areas that need
improving, and probably a pay raise. Since | affta@bployed, | need to get my job evaluation
from my customers, the people who come to my dassels.

My first evaluation form was created after readaniyADOI Notes column in 1989 written by
Lonnie Olson (author of Flyball: A Dog Sport Fordfyone and past president of NADOI). Why
reinvent the wheel; so here are some of the suggsdtonnie made for creating an evaluation
guestionnaire.

First, find out how many classes the student addraihd ask how many days the student did the
homework. This will give you an idea as to whateygd student this person really was. You
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might be interested in knowing if the student Wwél taking more classes from your organization.
You may want to send out class announcements setwbo answer yes. Would the student
recommend your training center to friends who aneged of a trainer? A “yes” answer to this
guestion will let you know the student was satésad will also plant the seed of
recommendation.

* The next questions should be about the class:

* What exercise did your dog find the most difficult?

* What exercise was the most interesting to learn?

» What aspect of the class did you like the least?

* What aspect did you like the most?

» Do you have any suggestions for improvement?

» Did you receive enough personal attention durigalasses?

The answers to these questions will help you keep glasses user friendly. After teaching dog
classes for ten years, | really don’t have a goexdgption of what would be the most difficult
exercise for a first time dog owner. (Accordinghlie answers to my questionnaires, the most
difficult part of the class is getting their dogliehave around other dogs.)

You may also want to add some questions about hewtudents felt about you and your
assistants, if you have them. This would best beedry a numbered evaluation (such as 1, 2, 3,
4 with 1 being the best and 4 the worst.) Then hlagestudents rate your attitude, preparation,
class handouts, appearance, ability, and avatlaltiti name a few.

When creating your evaluation form keep the quast@s simple as possible. The easier it is for
your students to understand the questions, the tndrdul and useful the answers will be for
you. Once you have the filled out questionnairdsand, take a deep breath and sit down to
discover what your students thought of your classes

Here is a sampling of some of the responses | atten from my evaluations:
What is the greatest benefit you derived from class
Dutch and | are much closer than we were at therimegg of class.
Interaction with other people and dogs.

Members of our family learned to be consistent withmands and expectations,
comments, criticisms, and suggestions.

On the second night nobody helped me handle Myteasgas biting my hand.

| liked the pace of the class, the variety was .n@muld you give advanced notice
and let the class bring questions on certain nightgmrding behavior problems
(aggression, timidity, other?)

Please don’t mix dogs from other classes on gradnatight!
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Have evening classes start a little later.
Have classes last eight weeks instead of six.

You get the idea. | take the information | gethe evaluation and use it to try and improve my
classes. Every new or repeat customer (and eashabfis like a pay raise for me, so | keep
trying to improve the service | have to offer.

Instructor and Educator
by Carol Cronan - 1996

As a dog instructor you may be the only profesdipeeson who has the time and opportunity to
educate dog owners about the correct way to mahagedogs. Since all dogs enrolled in
obedience classes need to have their vaccinatioparticipate, you know they have been to a
veterinarian. But veterinarians rarely have theetbmeducate owners about the responsible
treatment of dogs because they are busy tendihgatlbh issues. This is also true of groomers
and pet store owners whose main focus is educatimgrs about their areas of expertise. Dog
obedience instructors, however, have the dog owndass one hour a week for several weeks.
This makes the dog owners a captive audience anddes the ideal time to educate owners
about dogs and to help the owners begin to viewm#edves as responsible guardians for their
dogs.

When you greet your students and their dogs yollbeishowing the owners how you feel about
dogs by the way you praise and affectionately Ipeit dogs. During the first few weeks of class,
you will be helping the owners gain some contrah&ir dogs, and as this begins to happen you
will be building your credibility. The ground wohas now been laid for your students to listen
to your advice about the responsible way to tregtd

The methods used to train dogs these days foctiseasiog learning new behaviors, such as: sit,
down, come, or stay, and being rewarded for thpkimough the process. I find it a challenge to
break the habit of handlers who immediately jerkioeir dog’s collar even before it has a
chance to respond to the command. This is the hegjrof teaching the owners to avoid force
as the foundation for training. An example of tisishe learning of the Down command. In my
classes | teach the Down using a treat as a largrgg at the dog’s nose, moving the lure to the
ground between the dog’s paws, and then movinfuteeaway from the dog (in an “L” pattern).
If a dog doesn’t “down” during the initial practige class, | send them home to practice in their
quiet training area. Also given an alternate idezhsas using the lure to coax the dog under a
chair, for example, with the result being a dogd than the “down” position. These methods all
respect the dog as a thinking creature that desérweane treatment.

Pet overpopulation is an issue that should be meadi in all classes. | have a couple of
handouts that I give out and even if the peoptdass have already had their dog spayed or
neutered, | encourage the students to pass thenatmn on to anyone they know who has yet to
be enlightened about this issue. Since | have me@tved with animal shelters for the last ten
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years, | have stories to share about the probleimoofmany dogs and not enough homes. Must
puppies are born to be dead before they are oneoltedhis message definitely falls into the
category of responsible ownership.

Allowing dogs to run free is one of the biggestldeon areas | run across in the area of
educating dog owners. Since | live in a rural amast people feel that if they own five or ten
acres their dog should be able to run free andatapme. The truth of the matter is that most
dogs will not stay at home. Any bunny can lure g dfi his property, as can the goats or
chickens that live next door. Maybe there are pewoio ride bikes or jog past the dog’s
property. This is setting up the dog for troublaakimight include chasing or biting of the
passers-by. Traffic is life threatening for dogattare unconfined, because dogs do not
understand that cars are killers. | also like totiom the potential for developing angry
neighbors because dogs that are allowed to rurafiegetting into trouble somewhere. One of
my solutions is to give out a handout on confinenpeaviding some ideas about the different
types of fencing available. This is a good timeaimark about the fact that chaining your dog is
not one of the solutions for the permanent confieehof dogs.

A dog cannot speak for itself so it is up to uslag obedience instructors to educate the dog
owner in all aspects of dog ownership. We mustlspgaor the humane and responsible
treatment of dogs. To understand and enjoy yourislagleeply satisfying experience; a dog
obedience instructor has the opportunity to teaghess how.

Prevention Is Easier Than A Cure
by Carol Cronan - 1997

| got to thinking last week after a woman telephtbnee about her dog. As our conversation
developed, Mary told me about how Fido had beendoiter unpredictably. Here are some of
the answers that | received to my questions: ran Boes not bring the stick back when playing
fetch; yet the dog is allowed on the furniture;,yl@do growls at her around the food dish. Mary
and Fido came a few days later for a private be@mnaonsultation that was conducted by myself
and Patti Brown, who works with me at Canine Posdsnt

Here is some of the information that was gatherathd that session. Fido is 18 months old and
has been growling at Mary since she brought himdnah8 weeks. Mary picked him from his
litter because he was the friendliest. When Fide ®#&aweeks old, he was chewing on a pig’s ear
in the hallway and as Mary tried to leave the badhr, Fido would not let her walk past. Mary
ended up climbing out of the bathroom window.

The first time Mary and Fido went to obedience staswas when Fido was 4 months old. The
obedience training progressed and positive methaas used. According to Mary, this helped
diminish some of the growling and bossy behaviouad the house. Mary then moved across
the country where the problems gradually escaldiedy had Fido neutered and signed up for
another obedience class; this time the instructedicompulsion as the means of training the
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dog. Since Fido is a big healthy dog and Mary isarage-sized woman, it wasn’t long before
Mary and Fido were at odds with each other andjtbe/ling and biting continued.

| am the third obedience instructor that Mary hasrbto. From my point of view, Mary has a lot
of work ahead of her to straighten out her relaiop with Fido. Mary is a committed owner,
and in some cases that is half the battle. Magyadually implementing the changes necessary
and is determined to give it her best shot. Thisoisa success story (yet) but a thought-
provoking tale. My thoughts have been leaning talwanow could this have been prevented in
the first place, and what could the first instrudtave done to have turned the tables for Mary
and Fido before the problems kept building.

It should be part of our job description as dogdirece instructors to help dog owners
understand their dogs. One of the sources of atistr for owners is a lack of knowledge as it
relates to canine behavior. This knowledge cantdtaimed in a variety of ways which | will
touch upon in this article.

The initial contact on the telephone is the begignOn the phone you will be explaining your
obedience program and the cost. You will most¥yile{plain that it is the owner who will be
teaching the dog and you will be teaching the owiiés a good time to mention that it takes
only about 15 minutes a day for the owner to sexlgesults at the end of the session. Most
owners are surprised it takes so little practicgfem to see results.

Once class has started, you can educate ownehe@ubject of canine behavior through the use
of auxiliary handouts. The handouts can includgesib like: what it means to a dog to be
allowed to sleep on the owner’s bed or to be orith@ture, why dogs jump on people, the
importance of the people in the household beingdlpha,” understanding canine body
language, and how our body language speaks todamrif you don’'t already have handouts on
these subjects, the information can be found irkb@bout dog behavior or by attending
seminars.

As the weeks roll by, it is up to you to observeatvis going on during class time. If an owner is
having a hard time getting her dog to down, if g @ostill barking at its owner during week
three of class, or maybe the owner can not get dogy's attention, you may need to investigate
to find out what else is going on in his/her reaship. Find the time after class to talk to the
owner or give them a phone call in between clagsese how things are actually going around
the house.

| wonder if Mary received handouts that first timm®und. If she had, were they given out in a
neat package? Was she able to refer to them tdradiate, when the problems recurred? | used
to give a few auxiliary handouts for my classesheaeek, expecting the owner to put them in
the manila envelope that | gave them the first wéakn currently switching so all the handouts
are given out at once in one neat booklet. Nexttimnowill share with you the creation of the
Canine Potentials comb-bound booklet.
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Communication: An Exercise For Instructors
by Marty Martin - 1990

Okay, you teach classes, but do you communicateyeitir trainers? Are some, or perhaps
most, just faces in a crowd? How many of your stislaf any, feel that you're interested in
them? Do they ask questions or hang around a#ies b talk with you? Do you always seem to
have quiet, subdued classes with little or no adeon with your trainers?

Before you take pen in hand to draft a heated mespto my insinuations that perhaps your
communication skills could use some “exercise,”ls@& many of the following basic
communication exercises you practice.

LITTLE THINGS MEAN A LOT

Return phone inquiries promptly! This is your figgtlden opportunity to set the stage for good
communication. Your timely response suggests ybillityato follow-up, and intimates you have
an interest in the caller. Waiting two, three oee¥our days to return a call may (and often
does) result in your losing a potential traineur€y this is of concern to you!)

Make the most of your initial contact. Congeniatityes a long way (you know this.) And there’s
no substitute for interest, so ask questions. Eragmithe dog owner to tell you about
him/herself and his/her dog. Remember, the firgtreassion you give on the initial contact is
usually a lasting one. It's no time to have to méates because of a poor start!

Extend an invitation to visit one of your classgdook forward to meeting you and your dog.
Bring your family, too.” With these few little wosd you’ve reinforced your interest in the caller,
conveyed your confidence in what you're doing (“@see the dogs | am now training”,) and
opened the door for future communication.

Greet your class visitors. You've started the lling, don’t fumble it now. Even if you can
only snatch a minute or two, grab em! Suggest &rrtlonversation during the break or after
class. It's just possible your guest will have sagnestions to ask you after watching your class.
And who knows, you might pick up some informatibattwill be helpful when the person
enrolls in one of your classes. (Profoundism: Tale® of good communication is a two way
street!)

KNOCK, KNOCK - WHO’S THERE?

Make it a point to greet each trainer the firstmigf class. “It's nice to see you again.” “I've
been looking forward to meeting you.” “So this iscAibald!” (You've got the idea.) It should be
pretty obvious that the purpose of this exercide imake your trainers feel welcome.

Also, say something positive about each dog. Siametimes you may really have to dig deep
to come up with something, but it'll mean an awfudit to the handler. Comment on a dog’s
lovely coat, striking color or expressive eyes. ica@ “Ugly McNasty” has at least one
attribute... if you look hard enough. It could berayx carriage or a healthy glow and how,
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might you ask, does this improve communicatiortielps make a trainer more receptive to you
and what you have to say. You’'ve communicated, @gedn, interest in this trainer and this dog.

Call your trainers by name. “Hey you with the perphirt” doesn’t exactly suggest familiarity.
You use a dog’s hame to get its attention, donitd/By using a trainer's name, you not only get
his attention, you've let him know that he’s nadtja “face in the crowd.” If you can’t totally

rely on memory (like me,) make a cheat card andtubelude as much information as you
need in order to match a name to the right per@nthe way, how are you scoring so far?)

Next month: Part Il. More exercises in communiaatio

Last month we covered a few basic communicatioltlsdkir us to practice as instructors, Lets
continue on. . ..

It's Not Easy Being Green
by Marty Martin - 1991

Give each trainer some personal attention througth@ucourse. Remember what it was like
training your first dog? Do the words “worst,” “imgsible,” “stubborn,” or “dumb” kindle any
memories? As an instructor you have tools of expee and knowledge to alleviate many
doubts and frustrations felt by your trainers. Aw@uraging word from you can reduce
“monumental obstacles” to temporary barriers rangia little extra work. Your ability to
motivate, instill confidence and, in some casekarihe difference between a trainer dropping
out or graduating can depend, my friend, on themmamcative rapport you have with your
handlers.

Don’t overlook your outstanding trainers. Maybe samainers do well from the start. They still
need you. Let them know that you noticed how wdltve been doing. Success can be empty
without recognition. (Need | say more?)

Be positive even when you have to criticize. Thesomatic sit of Timid Tony’s dog is

deplorable! First tell Tony how well, for exampltes dog is heeling. Then recommend that more
attention be given to practicing the auto sit. Thaffective communication and constructive
criticism, kiddo.

Bring common problems out into the open. How mamgs$ has a trainer pulled you aside to tell
you that is/her dog does so well at home, butasische’s awful? (Go ahead, count the times.)
This is your chance to talk with your class andHeim know that some problems are shared by
many or all of them. You've let them know that tHegve more in common than they possibly
realize (which promotes comradery,) and that togreglou’ll work out these problems. (Cuz
you're sympathetic to their problems, right?)

Never embarrass a trainer in front of the classs$ Ta sure fire way of cutting off every
communicative inroad you've achieved with thatrteal (I know, you probably already knew
this, but it never hurts to refresh one’s memory.)
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Bring In The Clowns

A little humor goes a long way. It serves to lightg and relax a class. A little humor now and
then contributes to a trainer’'s enjoyment of tragwvhich, in turn, makes the experience more
pleasant for the dog, too. Who can deny that dipesittitude facilitates the learning process?
And even if a sense of humor isn’t one of yourmstypoints, you can elicit a chuckle or two by
drawing on and exaggerating your own foibles (are game or gasping?), and/or tossing in
something ridiculous. Need a little help? You got i

“I'm such a klutz that my first dog learned the miges before | did.” “At one point, | thought it
would be a whole lot easier just to buy a windug.td¢No one said you had to be absolutely
truthfull) “Tonight’s review includes a stand foxam, down from heel, and three pirouettes.”
“Next week will be much easier. You only have 88mises to learn.” Try a little humor. It's
another way of saying that you enjoy what you'rengpand you want your students to enjoy
training too.

Bob and Carol and Ted and Alice

Have your trainers introduce themselves and treggsdThis is a subtle way of helping you learn
names, and one way for getting your trainers acgeaiwith one another. You can also ask them
to identify their breeds (yes, Virginia, not evemgois familiar with all the breeds of dogs.) The
idea, of course, is to encourage communication éetvthe handlers. By taking the time for
introductions, there’s a very good chance youd geur trainers motivating one another, and
encouraging one another to continue. (Now arernitth@ smart one!)

That's All Folks

There you have it. Hopefully I've effectively commicated the basic practices for helping you
polish or improve your communicative skills. Perbayge can get together again to share and
explore other avenues of communication. If we de bpwth stand to broaden our talents as
instructors, right?
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First Lessons Linger On
by Marty Martin - 1990

Every now and then I clearly recall the very folsig obedience class | taught. | think that’s good
for it serves to remind me that no matter how miutink | know, | still have a long way to go.

Two lessons from that first go around were indglimprinted on my lil' brain. | learned the
importance of flexibility and the need to garnenasch knowledge of human psychology as
possible. Now to help you understand how theseteswere brought to the forefront. | have to
go back about. . .well, let's say a lotta years.

Down deep | just knew | was a performer lookingdatage. Instructing a dog class was, in my
mind, as good a stage to start on as any. | waldemn, | knew the course material. | was “Miss
Cool” no problem. Until, that is, | hit my fist §nlittle obstacle. | could not remember the steps
in instructing the first exercise, the sit! Befdings aspiring “star” turned into a black hole, |
recovered my brain and spewed out detailed instmust Convinced | had recouped brilliantly, |
asked the class to sit their dogs.

Patty Pettalot said her precious punkin’ didn’'t wansit. Malcolm Macho pounced on his
unsuspecting critter like a runaway freight trdine others just stood there repeating the
command to sit nine or twenty times. My perceptidthe obvious alerted me to the fact that
something had gone amiss.

Sure | can chuckle, now, about that first classddabt you, too, can smile about yours. But do
you ever think about the lesson or lessons you maag learned from it? | said | learned about
flexibility and the need to have some understandinguman psychology. Let's go back again to
my introductory class.

Look at Patty. She wasn’t about to put any pressuareer dog’s collar because she believed it
would choke her dainty darlin’. The hand on the puwas okay, particularly since the lightness
of Patty’s touch wouldn’t have disturbed a butterfineeded flexibility to employ a technique
that was more in line with Patty’s psyche. And waladbut Malcolm? He was physically big and
strong enough to put an elephant in a sit. Butitie’'lown an elephant, he owned a sheltie.
Retrieving the tad bit of knowledge I'd gleanednfraollege psychology courses, | managed to
avoid bruising Malcolm’s ego while | practiced treig flexibility, again, by having him use a
training approach more appropriate for his breedagf. As for the rest of the class, | had many
challenges! Some | successfully handled. Some Wasn’t prepared to deal with. Back then,
however, my ‘bag of tricks’ wasn’t as full as itnew, and I've learned a whole lot more about
the creature we call human.

The performer part of me is still very much with,maad I'm happy with the stage | occupy. |
strive to make each new class better than théhestigh on going education. One of the ways in
which | continue to grow as an instructor is throtlge National Association of Dog Obedience
Instructors (NADOI.) As a member of NADOI, | am alib share experiences and problems
with instructors throughout the country. Togetherave always working to improve dog
obedience training and instructing.
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Teaching Aids — The Evaluation Sheet
by Lonnie Morgan - 1989

Everyone likes to think they are doing a good jbteaching their classes. One good way to find
out is to ask the students. If you offer the stia@denopportunity to give you feedback,
comments, suggestions and criticisms, you maydimta great deal about the way you teach
classes.

Keep in mind that most students are crazy abourt‘tfret” dog obedience instructor. If that's
you, you've got it made. If it was someone elsenthold on to your hat, because you will have
to “prove” yourself to this student. Anything yoo differently will not automatically be viewed
as an improvement. This student will ask the maststons. Be patient. He may not be trying to
make you look like a fool, after all. He may only toying to refute every method you use and
reason you give. If the student can’t refute iertht must be a valid idea, and you are accepted -
you win! Then again, there are some students witbrwyou can never win, and | just group
them in my “sour grapes” bunch. They’re either dongd that another method is better and
yours is not even worth trying to refute, or théyp6w it all’ because they breed German
Shepherds and they trained one of them for obeeience, back in 1953. What | am trying to
say is that you must learn to interpret the infararaon the evaluations. Some praises weigh
heavier than others and some criticisms weigh leedlvan others. Nice people will say nice
things about your class and nasty people will ssstynthings. Don'’t take it personally. It has to
do with THEIR self-concept, and you can’t changa .thVhat you have to do is look at the
overall picture. For instance, if a basically aties cheerful student hands in an evaluation with
almost all fours (excellent) on it, with a two (festicking out like a sore thumb, you had better
check to see what you got the two on. If more fjlnaha few people give you low marks on that
one area, you should give some consideration Bewoyou could improve. If a “know it all” or
“grouch” gives you all twos, don't get frantic.dguals the same as all fours from the good
student.

What questions do you ask on the evaluation? Finst,out how many classes were attended
and how many days the person did their homework e&ek. This will give you a hint as to
whether you are being evaluated by a model stuntemt'slacker.” Then ask if the student plans
to continue his training with your organization.igill tell you if you have a motivated

student. Asking if the student will recommend ttlass to a friend will plant the seed in his head
to do so, and will also tell you if you have a st¢d customer. Next, ask the student to name the
most difficult, most interesting and least inteirggiexercise or aspect of the class. Ask what
specifically they liked most about the class, amehtask for suggestions for improvement. You
can make a numbered section (+4321-) and codg ivay you like: Strongly Agree to Strongly
Disagree, or, Excellent to Poor. Have them rate wattitude, preparation, appearance,
organization, presentation, ability and availapjlas well as that of your assistants. Put it @ th
form of a statement or questions, such as, “Dofgelithe class time was well spent?”

Keep the questions as basic and simple as podsitilere is one word in a sentence which

people with a sixth grade reading level will notenstand, they will automatically give that
guestions a “grey” answer, like a three (if youdawe through five,) because they don’t know
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what you mean and don’t want to take the timedart it out. It's just easier to check a “middle
of the road” answer and be done with it. Don’t taksersonally.

At the bottom of the form, | have a place for tleegon to sign the evaluation if they want to, and
put the date and class night on the form. This alp me in case | get the classes mixed up, and
I’'m trying to find out which assistant the studémiught was so helpful.

Sometimes | get some really good ideas from theestis. And, of course, | get my share of
strokes, too. My favorite stroke is when | get acend hand” student who writes, “Your method
is soo00 much gentler than the one at another ebediclass | enrolled in and QUIT!" (Quoted
from a student’s evaluation form.) The studenisnel when what | do is working, and when
something can be thrown out. Having used the etialuéorm over the years has helped shape
my classes, has kept me open to the idea of creamdjbelped keep me on my toes. If you're not
using one now, | strongly recommend the impleménatf a class evaluation sheet. After using
one, see if the quality of your classes improvieshould.

Teaching Aids — Handouts
by Lonnie Morgan - 1990

There are a wide variety of topics related to lwmith dogs which can be handled through class
handouts. Students don't just want to learn stahdbedience exercises - they want to learn how
to clip their dog’s nails and keep “Peppy” off thueniture (or if they don’t, they SHOULD!) For
this purpose, | use something called the weeklyatdgnment. If | were to call it a handout, it
would become just that, and the students wouldaiylybnot even bother to read it. By making it
an assignment, which we will review and discus&tiogr next week, the student has to become
involved. The first week, for instance, is a lablmw to clip the dog’s toenails. The assignment
involves learning, clipping and bringing the dogtass next week with short nails (and thus less
slipping and sliding on the gym floor.)

Labs can cover anything from house training to grio@. | find that this is a good time to get on
my soap box and preach about the redeeming valusimg dog crates, spaying and neutering
your pet dogs and especially, not breeding youdpgs just for the sake of having puppies. |
include a lab on putting identification on your pat protection (I advocate tattooing,) and also a
lab on finding a fun sport in which to participatéh your dog (I also advocate having FUN
with your dog.) You can make up your own labs alssytthing. You could include such things
as, “How to stop your dog from jumping up,” or “Hdavteach your pet a trick.” Labs are like a
“catch-all’ to cover all of the little topics whiatan eat away at class time when the questions
which the labs answer come up. It's nice to be abtell the student that their question is a
concern to a great many other students, and tisatavered in detail on the week six lab
assignment. Labs are also a nice diversion frormabene of weekly homework lessons. The
owner of a chronic run-away dog once told me thatab on whistle training alone was work
the entire price of the class, as now his dog nstimmediately when he hears the whistle.
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Student feedback tells me that the labs are weatlhnwbe effort. Many of the handlers write on
their evaluation sheets that the labs are the mtesesting part of the class. Next month, the
topic of this column will be another valuable teiaghaid: The Evaluation Sheet.

Teaching Aids — The Homework Sheet
by Lonnie Morgan - 1990

Most of us in obedience instruction got our stadag training. With class instruction, our pupil
is not the dog, but the handler. Handlers come wvatlying degrees of aptitude, dedication,
intelligence and motivation. While an instructoeags to his class, up to 80% of what he says
will be forgotten by the student before he gets @owihen the instructor demonstrates an
exercise, the retention is slightly better - thedsint only forgets 65% of what he sees with his
eyes and hears with his ears. If the student paddne exercise himself during class, his
chances of remembering it the way it was taughesse even more - he loses only 50% and
retains 50%. But, which 50% will he remember? Byihg a weekly homework sheet, either in
the form of a hand-out or a booklet, the instruetdrincrease the chances of his students
completing the lessons correctly.

Never underestimate the ability of your studentfotget things! Novice obedience trainers have
a lot to learn. Anything the instructor can dortorease learning and minimize confusion will be
a great help. Some suggested material for homeslwekts include the following.

Include a detailed written description of how tdkathrough the exercise at home. Print
command words in capital letters with quotes, s they will learn to use the proper commands
consistently (“SPIKE, COME”".) Give the student abm work toward with each homewaork
exercise. Tell the student how many times he shdaldach exercise per training session. Some
students would actually not have any idea of hovation their training out over a week’s time

to get the results they need. Include picturesawiahgs where they would be helpful, like with
“how to put on the training collar.” One pictureuwd be worth a thousand words. Keep the
language simple. Don’t try to impress your studevite your vocabulary. Use common,
everyday language what a third grader would undedsfyou might get a third grader in your
class.) Include which exercises should be reviewrd,give a “sneak peek” preview of what

will be learned next week in class (make them warie there.) Also, make note of any
reminders the student may need for next week' sclike: “Be sure to bring your long lines next
week.” Include the names of several good trainiogks which would compliment your own
methods. Leave room for the student to make sortesmd his own, if necessary. And, of
course, make sure the student has your phone nuimltlee event he must contact you regarding
class.

In addition to the homework sheet itself, it isfuséo include such information as building use
rules, class cancellation policy, and general irdions. | also include sheets called, Commonly
Asked Questions, The Ten Commandments of Dog Trgjraind Distractions. Along with the
regular weekly homework sheet, | also have a wealyassignment” sheet, which addresses
some of the “extra curricular” activities. | willnte about the lab sheet handouts next month.
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Appearances Can Be Deceiving
by W. Herbert Morrison, IlI - 1985

Most involved in teaching dog obedience classestbkthink of themselves as professionals. As
professionals it is important that we conduct olveseas such. This includes our dress, speech
and the way we conduct class.

First impressions are very important and what sttglsee firsis what we look like. Let's face it,
"dog people" are sometimes not the best drebsstdictors should be neatly dressed and well
groomed. Because we may handle dogs, have to gbedioor or just want to be comfortable is
not an excuse to wear grubby clothes. Instructoosilsl dress neatly yet appropriately Club
shirts are an excellent idea and they also pramstant recognition of someone in authority.

The way we express ourselves says a great deall aboimong dog people certain language is
acceptable yet not appropriate for the generalipue should be conscious of this and avoid
the use of expletives which are not needed to rpak#s. If we have offended a student because
or ourlanguageor appearance, he may be less likely to returhassand we have failed to be

in a position 10 help that student.

Classes should be well organized with set goalthi®mweek and total session. Instructors should
be on time and prepared so as to set a good ex&onples students. If more that one person is
helping with a class, each should clearly knowésponsibility. All efforts should be made to
remember the students name and not just the ddtgs all, it is the student with whom we

must communicate. Helpers should pay attentionhatws going on in class and avoid
congregating to carry on their own conversatiomss 1§ disruptive and disrespectful. Less than
kind statements should never be made about a dtadérs dog in the presence of other students
or instructors. Wait until the students are gondisauss problems. The same holds true if you
have a disagreement with another instructor. Watt alass is over. If there is a problem with a
teaching method, call a break then discuss thelgamob

Another aspect of professionalism is continuingaadion. We are all students with plenty to
learn. We should take advantage of book, semimatsvrkshops to strengthen our knowledge.
It's easy to get set in our ways and ignore somegthew that might be better than what we are
currently using and comfortable with.

Sometimes we get a little lax in our dress, languagnduct and a desire to try something new.
As a result we offer a less than sparkling exampighat dogs and those interested in dogs are
all about. If we think of ourselves as professigndt's act that way.
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Consider Developing A Working
Relationship With Local Vets

by W. Herbert Morrison, Il - 1987

Local veterinarians can be of great help to a dugd@nce-training curriculum by providing
information or guidance in establishing a dog leedtre program. The veterinarians benefit, too,
by having some clients who can recognize early warsignals and provide essential
information to aid in diagnosing. If there is arckange of information in setting up such a
program and who has confidence in the people iottigy there can be additional benefits to the
training organization through referrals from awdto understands the goals and methods of the
training program and who has confidence in the femgtructing. In addition, if the vet does

not have the time and/or background to deal withreabehavior problems, he can advise the
client to seek assistance from the training orgdiun.

Incorporating discussions on health care into ad@mnce-training program is a logical step.
Many of the people who own dogs have only vagueepts of the dog as a living organism,
limited usually to knowing it needs shots and cameworms. No veterinarian and few breeders
have the time to

Sit down with each new dog owner to impart this\wiealge beyond simple nutritional
requirements; the obedience instructor, howeveryeach those owners already assembled for
instruction. There are several ways to add thetlineale aspect to a session of training classes.
One way is to reserve 15 minutes or so each weetver a particular topic. Another way is to
add an extra lesson that would be devoted to thergétopic of the dog’s health.

In our own classes we've found presenting a biigfubssion on a different topic each week to
work successfully. The lectures cover canine dseasternal parasites, internal parasites,
nutrition, reproduction, behavior, grooming, and tdorrect way to take the dog’'s temperature.
The sole purpose is to have the owners become a#gagious ailments affecting dogs and
their early symptoms. No attempt is made to sugiestthe owner undertakes treatment
himself, rather the importance of veterinary aftents stressed. Preventative measures,
particularly with regard to parasites, are outlined

Initially a handout was drafted for each topic ®odovered. These were compiled using several
of the dog care books on the market. Each of tinelbwats was given to several veterinarians
who checked them over for accuracy and saw tattitiformation on treatment and prevention
conformed to local practices. At the present timslide presentation and many of the pamphlets
now available from some of the veterinary pharm#calhouses are supplementing these
handouts.

For those not inclined to compose, having a veteiam speak to the class might be the better
approach. Another possibility is to ask a vet alemitcational materials advertised by the major
manufacturers and contacting them about distrilgutee literature in the classes. Most of the
pamphlets that we have seen are excellent, ustili suggested that the local vets review the
material that is used.
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Since many, probably even most, veterinarians dactovely participate in the sport of training
and exhibiting dogs, it is likely that they havefaggy a notion of what goes on in training
classes as their clients have about canine medidlihde asking the vet for his help, take the
time to explain the class set-up, training phildspmand the ways the organization promotes
responsible dog ownership. Groups that offer KRiEs#s should make the vets aware of the
benefits of early training. Many vets may themselet be familiar with the work of Scott and
Fuller, Pfaffenberger, Fox and Campbell much lesdize the influence they have on training
concepts and approaches to problem behavior. lpwabably be easiest to begin working with
one’s own veterinarian, but each vet in the comtyustiould eventually be contacted. If your
area has an association of veterinarians, it nfoglgasier to ask to be able to present a program
at one of its meetings. Try to avoid playing fatesiand five each vet the opportunity to
cooperate with your group in establishing a wellrrded training program.

A sound mind in a sound body is applicable to cags] too. Developing a working relationship
between the training instructor and the veterimaisaa step in the right direction toward
reaching and maintaining this goal.

Teach Them Young
by Liz Palika - 1990

Children are wonderful mimics. Mom adjusts hertshipparticular way; she looks over to find
little Susie doing the same thing. Mom scolds yodiolgnny and as soon as her back is turned,
Susie mimics her - complete with expressions, wardstone of voice. Mom isn’t the only one
mimicked, either. Dad is out tinkering with the ead Johnny watches closely, then proceeds to
“work” on the lawnmower. And if Dad says a dirty slovhen the wrench slips. . .well, children
mimic only too well!

Unfortunately, children CAN mimic some of Mom andds bad habits. If the parents mistreat
or neglect the family dog or cat, then those chitdare going to grow up believing that their
parents behaved properly and that's the way td &eaals.

As a professional trainer, | encourage the engireiliy to attend their dog’s training class. While
one family member trains the dog, the others caclw&ometimes it can be a bit noisy, and
sometimes there is quite a crowd, but to me, tmetits out-weigh the problems.

First of all, when the entire family attends, ewerg can see exactly what is going on with the
dog's training. . .what to do and what not to dioe Tvhole family gets to be involved; it's not
just Dad doing the training with his dog, but iretet’s the family’s dog.

But more importantly to me, the children reveatte exactly how the dog is normally treated. If
an adult hits a dog, even if it's done in angegytmay feel instinctively that it was not the
proper way to train and will hide that in a claggation. |, as an instructor, may never see it Bu
the child that sees his parent treat the dog ih sumanner will think that it is the proper way to
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do it and if the dog misbehaves before class, ltlild will probably reveal to me the method that
is used at home to correct the dog, whether iy iBitting or screaming or kicking.

When the entire family attends class, | can make that the kids are learning as well as Mom,
Dad and the dog. The entire family can learn hoteéeh the dog and what is expected of the
dog and of themselves. The kids also need to leairto pull tails and poke eyes. They need to
learn that it’s cruel to tease a dog. They leaat the dog needs fresh water, good food,
grooming, regular exercise and play time. Becalisdésson on dog care is incorporated into
normal lesson plans (and really doesn’t take mungh!}, it doesn’t take any time away from the
so-called “regular” training.

| cope with the distractions from extra peopleratieg class and have patience with them
because our future rests with these kids. Somelase children are going to be grown up and
raising their own families. If they have remembeaegthing that | have taught them, then they
will be raising their children to care for theirtpg@roperly. Instead of being a vicious circle, it
becomes a caring one.

Leader or Bully?
by George Phillip Quinlan - 1996

We all are aware that being top dog is a critiaat fvhen living with and training a dog. What is
the difference between dominance through leadeesidpdominance through force? There is a
big difference between being a strong influencelagidg a bully!

| spent the breeding season of January and Febffwith the pack at Wolf Park in Battle
Ground, Indiana, observing behavior and rank chaufmyefive weeks. Chinook was the leader of
his pack. He was alpha male and Altair the alphsafe. During this period, when aggression is
at its highest, | never observed Chinook grab agrotlolf by the scruff of the neck and pin it to
the ground to maintain order. For that matter Mem@bserved him or any other wolves seriously
reprimand either of the two male pups that weremtenths old at that time. Mostly, he
presented a ritualized attack (a general termricateack with rules). If Altair started across the
ice, the other males would start to follow. As Glok started in her direction, all others would
stop in their tracks until he passed. All it wotddte was a look or a step in their direction. That’
real leadership!

It bothers me when | hear of instructors still teag their students (who trust them) to grab a
dog by the scruff of the neck, shake and pin thethe floor. They are not teaching their
students to be leaders without being bullies. Tareyteaching people to behave aggressively to
dogs.

We accept the fact that shaking a human baby isgvamd can cause severe and permanent

damage. What kind of damage can you do to a pupfiyét about the risk of the student being
bitten by their pet? | don’t care how big or littlee dogs are, the student can still cause damage.
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This is also putting the life of the dog at risK the average dog owner is bitten, it is the dog
that will most likely “pay” by being destroyed.

For example, | had a young woman (and mother ofdiiolren) come to me for help with her
new puppy. She had been taught at someone’s mgastasses that she must be dominant over
her previous dog, a Malamute. She was instructedtect him by grabbing and forcing him to
the ground. Unfortunately, she corrected him inrttemner she was taught and was bitten so
badly that her husband immediately had the dogayesd out of fear for the children. She didn’t
want to have that happen to her new puppy!

Now, maybe the instructor told her to do it slighdifferently, but sometimes people hear what
they think they hear, or they misunderstand thiucsons. It's better to be safe than sorry. If
there is a chance that the misunderstanding cautthinaging, then we must be very careful
what we teach.

| heard another sad story just before | left for vagation in August. | received a call from a
woman who said she was a NADOI instructor. Oneesfdtudents had a dog that liked to chase
his tail. One evening he started the tail chasendunass. As the dog started to spin, the
instructor reached over the dog and grabbed thekatteain and the neck. The startled dog must
have felt he had to defend himself, because het tinidite her. | asked why she felt that was the
way to correct the dog’s problem. She told me #émather instructor in her area told her she
should pin the dog every time he started to chastah. | wish someone would take the time to
explain to me the benefits of this type of correati

What do you (the instructor) gain? Better yet, whags the dog learn? Why would you put
yourself, your student, or the dog at such a rigkdd it hard to understand why people feel they
have to be so hard on dogs to train them!

Dogs were the first animal to be domesticated bydms 12,000 years ago. Over the centuries,
breeds were developed to serve different needs Runmting to being pampered, from the hills
of Scotland to the laps of Parisians, dogs hawedars well. Have we evolved so much that we
have forgotten how to communicate with the otheatures of this earth? If we are going to
train a dog by using dog language, then maybe weldhake extra time to learn the language
first!
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Do You Teach Dog Obedience... Or More?
by Bonnie K. Thiel - 1990

Ask any person attending a dog obedience claskefirst night and they will tell you that the
reason they have enrolled is to have more contl the dog. They want the dog to walk with
them (without dragging them down the street) amy twant the dog to come when called. They
want a better pet. Probe further, and you will fihdt most of these dogs enrolled also have
behavior problems that their owners are hopingbmasolved through obedience training, the
most common being housebreaking and jumping onlpeop

While teaching the dog to heel, sit, down, stay emme is very important, it is not always
enough. It should be the obedience instructor’s [goproduce not only obedience trained dogs,
but well behaved pets - and responsible pet owners.

Behavior related problems can easily be includeeklyein the lesson plan. While some
problems may require individual attention, most barcovered on a general basis. Each week, a
general discussion about a behavior-related problmhelp avoid future problems. For
instance, a short explanation of housebreaking ogstimay be all an owner needs to set the dog
on the right track. A discussion about aggressiatm@, growling, etc.,) the causes and
preventatives, might prevent a dog from becomibdex. It only takes a few minutes to show

the corrections for teaching the dog not to jummuaogeople. This is one of the most common
complaints from pet owners, yet, few instructorereaddress the problem. While every
instructor has his/her own methods of correctibr,itnportant factor is that the problems are
brought out in the open. The first step toward isghany problem is for the owner to recognize
that a problem exists.

The obedience instructor is sometimes the puldiols source of dog ownership information.
The responsibilities of pet ownership is anotheefahat the instructor should discuss with
his/her students. Topics such as health care, sigrploming, dog laws and breeding can be
covered under this subject. Some owners do naresthlat their dog’'s DHLPP shots must be
boostered yearly. Many know nothing about the nocomon worms and most have never even
heard of “heartworm.” Basic grooming tips (cleaneays and teeth and trimming nails) are
helpful, and everyone always wants to know ab@aat flontrol. A discussion of laws and
ordinances pertaining to pet owners can be writtesonjunction with the local animal control
officer. This makes the owner very aware of hipogsibilities as a pet owner under state and
local laws. Licensing can be discussed at this,tasavell as cruelty, abandonment and dogs
running at large. A discussion about breeding agstgaild deal more with why NOT to breed
dogs and why spaying and neutering are so benleficia

Heeling, sit and down, stay and coming when calledall important aspects of the dog
obedience class; but it just may be that the icgtris greatest contribution is providing the
community not only with obedience trained dogs,with well-behaved pets and educated,
responsible pet owners.
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PUPPY TRAINING

Puppy Training — You Can't Start Too Early
by Joann M. Locher, M.S. - 1992

A young puppy is like a little sponge...ready aritlivg to learn. People who train guide dogs
know this and begin the learning program when @upshree weeks of age. Puppies learn
something from every new experience.

The ideal time to bring a puppy home is at seveaks®f age, when they begin to bond best.
The owner can immediately begin teaching the puggsired behavior. If this is not done from
the beginning, then these little sponges may deat gleal of negative learning.” As mistakes
are made, the puppy is learning, “I can do thiad anany wrong behaviors are self-rewarding,
and therefore, self-perpetuating.

The eighth to the tenth week is a stage of devetoyroalled the “Fear Imprint Period.” The
young pup is just learning to trust, and its fragigo can be easily damaged. This is about the
time when the new pet owner is trying to househrédlousebreaking is done in a negative
manner, with ill-timed, physical corrections, it ynaave long-lasting, detrimental effects. The
dog’s spirit may be broken or submissive urinatiealy occur whenever the dog is approached.

Current research indicates that it is crucial fopjpies to receive proper socialization and
training during the third and fourth month of deyhent if they are to mature into calm,
confident, well-rounded adults. Behaviorists arevmalling this critical period the

“Socialization Period,” in which experiences arenaw and exert a long-lasting effect on
shaping the dog's personality. The dog’s temperdnseanolded more by early training than
most people realize. In order to be well “SocialiZat is vitally important that the young dog
have lots of positive exposure to a variety ofragexs, numerous other dogs, and many different
environments.

Dogs that have limited exposure during these eadnths quickly mature into aggressive,
antisocial, fearful, nervous, or untrained adwiisthe early age of five or six months, it is often
difficult or impossible to do what could have besneasily accomplished had the training
started earlier.

When | began training dogs twenty years ago, it@easmonly believed that a dog should not
begin a training program until he was at leastsonths old. Perhaps this was due to the fact
that dog training at that time was a fairly negatsometimes harsh process, not advised for the
young, fragile, insecure puppy. By six months of,dbe average dog has usually undergone
plenty of negative learning. It ignores its ownegtptally confused, and has many bad habits.

Today the concept of “Puppy Kindergarten” is swagghe country. This program of early
training is a very gentle, positive approach tori@eg and problem prevention. Puppies not only

71



learn amazingly fast, but owners also learn howadle those first crucial months of
development and set the tone for success.

Speaking of success, the statistics for dogs ate gum. Only one-third of all dogs succeed
with their original owners. Most of the two-thirdgich are given up are ultimately euthanized.
This horrible truth is largely because people dorealize the importance of early training and
socialization. Even if the person knows how torttie puppy him/herself, the puppy needs the
types of experiences, socialization, and handlag &re easy to obtain in a puppy kindergarten,
but difficult to adequately provide otherwise.
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TRAINING TECHNIQUES

Harsh Punishment
Author Unknown - 1981

An often heard and frequently read phrase in olnegi¢raining circles is, “It's better to string

the dog up (or hang the dog, administer severangsatelectric shock, etc.) than to put the dog
to sleep.” This assumes that in order to rescuedigefrom the fate of euthanasia, any method of
altering the dog’s behavior is justified. Althoutifis concept of the ends justifying the means is
a popular one, it deserves close scrutiny becausayi not be as valid as we assume it to be.

However, it is important that the instructor atténgpovercome behavioral problems. Many
students enroll in a class because of a behayosalem with the animal, and they deserve the
same consideration as a person wanting to complete. To avoid these problems, or avoid
using a method that may appear harsh to an ineped person is a disservice to the fancy, the
student, and most importantly, the dog.

But many times, the attempts to solve behaviorablems are at too high a price. If we say we
are trying to avoid euthanasia we may be avoidwegvery thing that will be the most humane
course of action. To repeatedly subject the animaévere treatment, especially over a period of
months or years because we want to “save” the dmgauanstitute far more cruelty than
euthanasia.

And, harsh punishment may cause more behaviomleffdcts than it cures. By increasing
painful punishment to counter aggressive actiomatd other dogs, we may escalate rather than
diminish the problem. Avoidance of the owner caodle conditioned with harsh punishments
repeatedly administered after the original misbarav

Furthermore, if we are blinded by the “either drdtight, we cannot see other options. Every
good instructor would like to produce well-adjustsdcial dogs that can be well-mannered
companions no matter where they are. Yet becauseafide diversity of skills, goals and
values of the handlers, and backgrounds, geneitiksgand environmental influences on the dog,
this is an unreachable goal. Perhaps the handlerandog that aggresses toward other dogs
could enjoy the animal in the home and backyardiéVYhis may not be an ideal situation to the
instructor, the handler may be willing to adjusthie dog. The handler may appreciate qualities
in the dog that the instructor does not see. Optimed to be offered so that the handler can
make a choice, whether or not it coincides withitis¢ructor’s choice.

To be sure, there are handlers that are not wilbngpmpromise. A typical complaint is, “He’s
digging in the yard and if he doesn’t stop, I'ltg@l of him.” Before rash action is taken with the
idea of stopping the behavior at all costs, anatiter of this common coin needs examination.

This type of owner may be unwilling to live withyanatural behaviors of the dog. If the digging
were cured, this owner may then complain of barkiieging, chewing or scratching at fleas.
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Some people who will not tolerate any “nuisancehirtheir dog are not responsible pet owners,
no matter how well behaved the animal.

Instead of attempting to stop the problem at ats@nd keep it in an environment that has little
tolerance for normal behavior patterns, it mayrbthe dog’s best interest to place it in another
home. By pointing out to this type of owner thasihormal for dogs to chew, bark, need
feeding, exercise and veterinary care, the owngrmaize that the dog is quite normal, but
his/her tolerance for normal canine behavior is.low

Before action is taken by the instructor, altewegito “the ends justify the means” must be
explored. Is this a problem that can be overcontle iviaginative alternatives? Is the owner
complaining of a problem that she/he has consgiouslinconsciously created? Would a
different home solve the problem? And is euthanastaally a more humane alternative to
prolonged and severe punishment? There is nevian&edi solution to behavioral problems, and
each situation needs to be evaluated on an indiVlasis. Perhaps there will be times when the
ends do indeed justify the means, but it is impezdhat the instructor is aware of another way
of seeing the problem and its possible solutions.

Out With The Old, In With The New
by Carol Cronan - 1996

It's hard to change, but to keep current with &lihe advances in dog obedience instructing
these days you had better keep up with the chasrgesu will get lost in the shuffle. When |
started teaching classes 9 years ago, the sedz#ed for 8 weeks and class size was 8 to 10
students. | spent a lot of energy in teaching pebplv to heel with their dogs, long steady
sit/down stays and stand for exam. The graduatas similar to an obedience trial. Over the
years | have discovered 8 weeks is too long aha tommitment for the busy families of the
90’s. Today my classes last 6 weeks, class si2eas students, and graduation is an AKC
Canine Good Citizen (CGC) test. For example, on d&ys | teach three Level | classes, with a
total of 12 students. The graduation will be Monéagning with all 12 students coming to that
one CGC graduation. | have guest evaluators cortteetgraduation test because by this time |
am no longer a friendly stranger, but instead évefite teacher!

| have eliminated heeling from my Level | classesw we cover walking with the leash loose.
Taking out the heeling work left a big void, butrin observing and then realizing that it was
during the heeling segments of my old lesson plaaresmost students, two and four legged, lost
interest. If your dog learns to walk with the ledstise you will have no problem passing Tests

4, 5, and 9 of the CGC test. Most students arént@tested in participating in obedience trials
with their dog; they just want to enjoy walking théog with no pulling.

Instead of concentrating on a three-minute sit;dtag/ focus of the stay exercise in the updated
classes is walking twenty feet away from your dod then returning. This is taught using both
the sit and down stay. Stay is a very importantro@amd and can literally save a dog’s life, but if
the owner/dog team is having trouble finding suscdsey may give up on this command

74



entirely. To pass Test 6, all your dog needs tesdbay in the position, down or sit, you left him
in while you walk to the end of a 20-foot line amack. This can be accomplished by most
owner/dog teams after a couple of weeks of practice

Although the dogs in Level | training learn to siasn command, our focus is sit for exam. This
is accomplished by the students standing in aecwath their dogs sitting in the heel position,
then myself or one of the folks observing the claatking around looking in the dogs’ ears and
touching their feet while the dogs stay in thepsisition. If your dog can do this you will be able
to pass Test 1, 2, and 3 of the CGC test.

| update my lesson plans regularly, but the switehn obedience trial base training to CGC
training was a very big change. | had the othesdas timed so that | knew the lesson would last
for one hour. With all the changes, | wasn’t suréhe timing anymore. One thing | was sure of
though was that the students and their dogs adéfirmore success in the new CGC based
lessons. My drop out rate is near zero and asudt rasre students than ever are signing up for
Level Il, carting, or agility classes with theirgk

If you are not familiar with the CGC program, cadlwrite for a free information kit; The
American Kennel Club, Attn: CGC, 5580 Centerview®r Suite 200, Raleigh, NC 27606 (919)
233-9780.

The About Turn
by W. Herbert Morrison, Il - 1987

The about turn can be a difficult exercise to te&tie proper timing is not taught first. In out
classes, we stress that the dog’s name be cakdbéifore giving any moving command. In this
way the dog learns that when he hears his nams&hdidd look at his owner and he will then be
asked to do something. This is also true wheneretlirly stages of learning there is a change in
direction while heeling.

When executing an about tumn, the dog’s name Isctgkior to actually turning. If the dog has
been taught to pay attention to his handler whehdags his name, he should follow as the
handler then turns. Teaching this timing can bBadilk.

The first night of class owners are taught thatnvthe dog hears his name he will be expected to
do something if nothing more than look at his owi@#&ners are encouraged to look closely at
how often they use their dog's name in every daywhen nothing is expected of the dog. We
ask that the “call name” be used only when theid@xpected to respond. In other situations
when referring to the dog, a “pet” name should $&du In this way the dog becomes much more
attentive to his name.

To help develop proper timing for the about turandilers are first taught an about turn in place.

With the dog sitting in heel position, the handlalls his dog’s name followed by the command
to heel. He then steps back on his right foot tgro his right as the left foot is brought around
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to complete the 180 degree turn. A couple of aoldii steps are taken to give the dog time to
catch up and find heel position.

The leash is used as only an attention getter ahdamething to haul the dog around with. If the
dog does not immediately look at his handler whismhme is called, the dog is given a quick
jerk and released. This jerk and release is ahgayen in the direction you want the dog to
move. In this case 180 degrees from the directierdbg was originally facing. This is done as
one continuous movement with no waiting to see wiatog is going to do. This is to be
practiced for one week as a separate exercise.

Hopefully by the next class, the dog turns as thieey turns. At this time we introduce the
complete exercise. When given the command “abant wners are expected to call the do’s
name before turning. By the time they get the comhta heel out of their mouths, the dog
should be looking at the owner as he turns. Agathe dog should not turn his head as his name
is called a jerk and release is given in the dioecive want the dog to go.

Many of the exercises can be made much easier oersvif they are broken down into simple
steps which can then be put together to give thisHed product.
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TRACKING
Setting Up A Tracking Class

by W. Herbert Morrison, IlI - 1985

With the introduction of the TDX title in 1980 tleehas been an increased interest in tracking. In
many areas tracking is conducted by ne or two iddals and not in a class situation. Tracking
classes can provide knowledgeable instruction sathweekly goals which helps reduce the time
needed to earn the TD and TDX titles. Weekly ctessions provide regular evaluation of the
dog’s progress and early detection and correctigagrablems. In addition, a close fellowship is
built up among class members.

We have been conducting tracking classes off anfdiotihe past ten years in our area with 42
TD titles having been earned. Approximately 85%hefse students pass their first test. For those
interested in setting up tracking classes, hers@nee points to consider.

We try to schedule classes so that we finish with@ouple of tracking tests in the area. This
provides the students with a goal for which they shoot. Most of the students have their dogs
certified by the sixth or seventh week of classrgjthem plenty of time to enter.

Because of the time devoted to each student dthimgctual class, class size is limited to six
students. Generally | figure 2 to 4 hours for tless. Students are charged a fee for the class.
This encourages class attendance and followingitirevith the program. It also is an added
incentive for the instructor to do his test.

Land can be a problem. We have about 50 acresstdifgeavailable that we use for the first two
to three weeks of class. For the remainder of ses, we move to a 300 acre area where we
hold our club tracking tests. It is best to hawenp} of land available in one place to reduce the
amount of moving from one area to another. It ipamant to be sure you have permission of the
land owner and that he understands what is involiigiggring is forbidden and everyone is to be
absolutely sure that gates are not left openolp dand is used, be sure that if crops are changed,
it is okay to continue to use that land. Certaopsrcan not take much pressure and should not
be used. Finally it should be stressed that doid@ion lead or under absolute control while in
the fields. There is nothing worse than having @ dmning cattle and causing injure to

livestock.

When a prospective student calls about trackingsels, his name is placed on a list. When 6 to
10 names are on the list, each is sent a lettéinmigtthe program and what will be expected of
them during class and daily homework sessions. 8¥# p grim picture so that those who do
not have the time or are not really motivated dvapbefore we get started. Classes are held
regardless of weather. Those who are not willingggok under these conditions are also
encouraged to think twice before starting. We b&gth a two hour seminar covering the
olfactory anatomy of the dog, scent theories ardrining program. Movies and video tapes
showing weekly progress of typical students arexshso that students see what can be
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accomplished and what to expect from week to waékstress learning how to lay tracks and
remembering where they go. Handling is probablynttost important area we teach. Good
handling techniques make the whole process easi¢hd¢ dog and handler as well as producing
a more reliable dog. After completing the firstigasents for a given 4 to 6 additional
assignments to be completed by the next class. Modents lay their own tracks during the
week and we do not find this to be a problem sinadass other students are the track-layers.

The instructors responsibility is to establishaarting program and encourage students to follow
through. He should also be able to evaluate probkena suggest solutions. In many cases
problems develop because students are not made amaroper handling technigues. Pointing
out what might happen if things are done incoryeistjust as important as seeing they are done
correctly to begin with.

Tracking classes unlike obedience classes are mact time consuming and held in all kinds
of weather. Consider carefully before setting thegbut be prepared for a feeling of pride and
accomplishment when your students earn their T's.

Maps And How To Find Them
by W. Herbert Morrison, Il - 1987

In the latest copy of the “Guidelines for Obediedadges” there is a statement that judges of
TDX tests are to be sent detailed maps of thetarba used with obstacles, changes of cover,
etc indicated. In addition, a copy of this mapive forwarded to the AKC along with the paper
work for the test. If you do not have an artisthe club with a good feel for the scale of the area
what do you do?

Having been faced with this very problem we loof@da solution. There are a variety of
sources of good maps available. The soil Conserv&ervice (SCS) has aerial photos of every
square inch of the United States. If you have &gelnear by, check to see if they have a map
room. They may also have these same maps. Theyailable from SCS as Xerox copies of
originals (at a charge). You first find the counfyinterest. You will be presented with a large
mosaic of smaller photos, each of which has a numb@ne corner. Once you find the photo,
which covers the area, in question, you will geBan10 copy, which you can then xerox. This
copy will have a scale of 1:20,000 (1 inch = 225)ydhese can be enlarged by a copy machine
to a scale of 1 inch = 225 yds. We then go toitlds and walk the area indicating on the copy
fences, roads, heavy and light wooded areas, Gre&gksThe copy we send to the AKC has each
track marked on it.

Another alternative approach is to check with malivho deal with farmland or surveyors. In
many cases they will have aerial photos with aesodbhbout 1:4800 (1 inch = 133 yds). The
copy you get will be blue and will fade if not peated from bright light. The detail is much
better and copies are of good quality. For somevdmeknows the areas well, tracks can be
plotted on these before the test and much of th& the day of plotting is already done. In many
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cases all that is needed is to walk the track teuse there are no surprises and to check that you
measured correctly on the photo.

A third alternative is with the county commissiomer county tax office. The maps in these
offices are generally topographical which appea b of curved lines and concentric circles.
These are elevation lines. These are a bit haodeiad since they do not indicate woods or
pasture land, only the elevation of the land.

Regardless of which is used, the boundaries ofestearea should be indicated along with the
scale. These are not meant to take the place aigq\g@emeone who has a good knowledge of the
fields the day of plotting, nor are they meantaketthe place of getting out in the field to plot

the track. They are an aid to both judges and lmgieks. We have found these very useful in new
fields for TD as well as TDX because they can gineexcellent idea of the space available and
if it is sufficient.
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How Much Land Do You Need For A Track?
by W. Herbert Morrison, Il - 1987

Recently | was talking with a friend who was in firecess of organizing a tracking match for
his club. The question came up as to how much\emad be needed for the test. In the back of
my mind the figure of 10 acres per track kept camip. | thought the AKC had suggested this
number but | could not seem to find it anywherel Slotted a few tracks to calculate the

amount of land needed for the tracks.

An acre equals 4840 square yards. The track allB® ¢ds x 100 yds) in figure 1 takes up only
3.1 acres. However, there are several regulatioatsniust be kept in mind. A track cannot be
within 75 yards of another track and a track shawtibe within 15 yards of a boundary. These
two regulations really eat up land. Figure 1 isay\economical track as far as use of land. If we
assume tracks to the left and above this trackgiiires 30881.25 yds. or 6.85 acres. This would
represent the least amount of land provided abBioftctors were ideal. As one can see, including
boundaries and the distances between tracks naulyles the amount of land needed for just
one track. Unfortunately, we often have fields efvizeen 10 and 15 acres, which hold only one

track because of the way the field is laid out.
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Let’'s now consider the tracks in Figure 2. Thisdfiss not unlike many. It is bounded by roads at

both end and the front and a fence at the redreofield. The three tracks take up about 35 acres.
The three tracks alone use 18.2 acres, againfalheeded when boundaries are included. This
field is limited in that the only way tracklayerarcleave the field is to the main road or on the

other side of the roads at either end.

Figures 2 & 3
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Getting the track layer off the field can limit thember of tracks a field can hold even if there is
ample room. Consider the tracks in Figure 3. Aécent teat we were faced with these fields.
Tracks 1, 3 and 5 were all in the same field. Totlge track layer out, track layer 3 had to leave
the field through track 1; track layer 5 had tovieghrough track 3, and track layer 4 through
track 2. To accomplish this, tracks 1 and 2 wertkeeh After dog 1 had run, track 3 was walked
with the track layer leaving through track 1. Afteack 2 had been run, track 4 was walked.
After track 3 was run, track 5 was walked. Hadkr@aot finished where it had, tracklayers 3
and 5 could have reached the road by walking thrdhg woods and the tracks could have been
run in a different order? Had track 3 been desigh#drently, possibly only one track would
have been in the same field with track 1 becauswwafthe track layer would have had to leave
the field.

The total area available for this test is about 80@s. However, because of the boundaries and
the location of wooded areas, we are limited toexleTD tracks (10 tracks plus an alternate).
We also use this area for out TDX. It will hold thig tracks needed for a five-dog entry. In a
TDX test the crosstrackers as well as tracklayarstravoid the original as well as other tracks
by 75 yards. The three TDX tracks on the last tipeeges of “guidelines for obedience Judges”
require between 35 and 45 acres each.

In most cases, there are club members who havpleaty of experience tracking and are aware
of the amount of land needed for a test. We arestiomas deceived as to the number of track we
can get in a field. Often in training we do not etve the regulations, particularly the distance
between tracks, if we have a large group with whdctvork. If there is any doubt, the best thing
to do is get out there and walk the fields keeginignind all the regulations before setting the
limit for a test. Even then, have some extra figdailable in case there are problems.

The AKC requires that maps of the area used fdD¥ test be forwarded to them along with the
test paper work. Aerial photos or detailed mapsa&e useful for TD tests. They provide a good
overview of the area. If the scale is known, tracds be sketched in. If there is a problem with
not having enough land or how tracklayers will ék# field, they can consider it before getting
in the field. However, while helpful, aerial photaisd maps are no substitute for walking the
fields so you are not suddenly faced with a sueghe weekend of the test.
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