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Effective Practices Webinar: Trauma-Informed Family and Community Engagement, Part 2 
Held July 1, 2020, 3 pm ET 

 
Q & A LOG 

 
1. With the current social environment and many schools prepping for the SY20-21, are 

there any resources you can provide for curriculum audits with an equity and/or TI 
lens? 
 
(Elisabetta) I am not aware of a specific curriculum audit with an equity or TI lens. 
However, I recommend to check out the following resources. 

• The Trauma-Informed School: A Step-by-Step Implementation Guide for 
Administrators and School Personnel  

• Equity Literacy Institute (Paul Gorski) 
• Zaretta Hammond (ask to join her facebook group called “Ready4Rigor”) 
• THIS rubric by Jean Aguilar-Valdez is also a valuable resource when it comes to 

social justice and equity. 
(Dana) I think it is vitally important to include parents and community members that 
are representative of your school population to find and review curriculum materials 
for your school. Keep in mind that curriculum does not always need to be purchased 
out-of-the box. It is okay to use a variety of culturally appropriate stories, concepts, 
languages, and methods, as long as you are meeting your standards.  
 

2. Are you finding parents like the text messages format versus meetings or workshops? 
 
(Rebecca) We get fantastic feedback from parents on the program. They particularly call 
out its ease of use and the fact that it can be done within their existing routines.They 
mention that over time, it reframes how they see these routines and daily moments. 
They start to see that all of their at -home experiences are opportunities for learning 
and growth. Ready4K also makes a wonderful compliment to more intensive in-person 
workshops. In person workshops and meetings can offer a very different support and 
also be transformative for families.  

 
Here’s some feedback we recently received from a parent. We have thousands of 
testimonials and are happy to share if you'd like to read more.    

https://www.amazon.com/Trauma-Informed-School-Step-Step-Implementation/dp/0997850159
https://www.amazon.com/Trauma-Informed-School-Step-Step-Implementation/dp/0997850159
https://www.equityliteracy.org/team
https://www.amazon.com/Reaching-Teaching-Students-Poverty-Multicultural/dp/0807754579
https://crtandthebrain.com/
https://www.facebook.com/groups/675456435908622/
https://www.academia.edu/31821858/Rubric_for_Culturally_Responsive_Lessons_Assignments


 

“When I'm stressed it's hard to focus on the kids. Having these reminders was really life-
saving.” 

 
3. What if the parent has no cell phone? Will the organization be able to provide one for 

the parent?  
 
(Rebecca) Because cell phone usage is nearly universal, even among the most 
economically disadvantaged families, we have not had a problem ensuring that all 
families can receive Ready4K. If a parent does not have a cell phone, generally the 
partner organization (school, district or CBO) would go through their local assistance 
programs to secure a device on behalf of that family.  

 
4. Does Ready4K conduct training on how to get this implemented? 

 
(Rebecca) Yes. We have a partner success team that trains partners on implementation, 
how to enroll families and how to use the Ready4K Dashboard. The content team also 
meets with each new partner to learn more about their local community support 
programs and walk them through our tools for collecting local resources so that we can 
write messages linking to those resources.  

 
5. Is the South Dakota TIPs training available in any other states? 

 
(Dana) Our Statewide Family Engagement Center is funded specifically to support 
families and partners in South Dakota. However, for any of our online trainings or 
webinars that are not limited for space, we welcome anybody from any state! I 
encourage you to check out sdsfec.org/newsletter to learn about upcoming trainings 
that we offer. I will add that trauma and healing can be different for each community, so 
your best results will come from developing a training that meets the needs of your 
state or community with stakeholder input. 

 
6. What type of community supports do you value for trauma as opposed to general 

family supports?  
 
(Dana) To start, all family supports are stronger when they understand trauma and can 
work collectively to support and heal the community. That said, our state has Helpline 
Center 2-1-1, which is a number that families can call (or access on the internet) that can 
connect them with a variety of supports specific to their needs in their community 
(whether that is childcare, mental health services, food insecurity, or a variety of other 
things). Our food bank, Feeding South Dakota, is an amazing partner! Not only do they 
work to support families experiencing food insecurity (a trigger for trauma), they are 
also super helpful in sharing information and resources with the families they serve. We 
also have a lot of great mental health providers in our state that work with children and 
families to support healing. Schools and educators are strong partners in this work, 
because they serve children and families for many hours a week. Many children who 

http://sdsfec.org/newsletter


 

would benefit from professional mental health services, will not go due to a variety of 
barriers, but most will attend school. Schools are in a unique position to support 
students with trauma, and we must rise to this call to action. 

  
(Rebecca) in our Community Support Stream we always mention to partners that it’s 
important to include not only local needs based resources and emergency resources like 
food, housing, crisis intervention, recovery programs etc. but also those resources that 
are really going to connect families to their local culture and community as well as 
opportunities to volunteer, spend time in nature, exercise etc. We know that these 
strength based resources are critical to buffering trauma and helping families to feel 
pride in where they live and in who they are. We also place a big focus on connecting 
families to resources that will help parents/caregivers to access new opportunities. For 
example, job training programs, adult literacy programs, ELL classes and translation 
services.  

 
7. What strategies do you suggest to use to START those positive relationships with the 

great possibility of distance learning and social distancing restrictions? (i.e. how to 
start the new year with new families in a meaningful way?) 
 
(Elisabetta) Think about how you build relationships with your own family and friends 
(i.e. reaching out, personal calls, 1:1 zoom meetings, meeting in person with 6-feet 
distance, etc.). We build relationships with families in the same way we build relations 
with our loved ones. We encourage you to start small and embed fun in it. The priority is 
on building safety and trust first showing your genuine care and interest.  

 
(Rebecca) The more you know about a family the better you’ll be able to support them 
in all settings (even at a distance). It can help (as an ice breaker) if you share a bit about 
yourself, things you love, your journey into education, maybe even a challenge you’ve 
overcome. Then you can ask families to share a bit about themselves. Remotely this can 
be done in a phone call, email, voice memo, “fill-in-the blank” letter or form, through a 
video chat or through text messages. When asking questions to parents, try to frame 
each through a strength based lens with questions like What’s one way you’ve noticed 
your child has grown over the summer? What’s one thing they can do now that they 
could not do last year?  What’s a hope you have for them this year?How does your child 
love to spend their time? What are some things  you want me to know about your 
child?  What do you like to do together as a family? What’s a tiny parenting victory 
you've experienced lately? What would you like me to know about your family? 

 
Then you might consider some more casual virtual hangouts. That way you can really 
focus on building trust and community. You might consider a family story hour, a virtual 
show and share where everyone shares an artifact/object that’s important to them,  a 
family exercise hour. Then maybe consider introducing some simple SEL strategies to 
everyone. With parents homeschooling these strategies will be so essential as they try 
to navigate.   



 

 
It’s great to have interpreters in these conversations if families speak different 
languages.  

 
8. How is trauma-informed engagement going to change the ways educators are 

engaging children in the classroom? 
 
(Elisabetta) Trauma-informed engagement in the classroom recognizes that in order for 
students to learn, they need to feel safe, be connected, and get regulated (Jen 
Alexander). This paradigm shift will be reflected in verbal and nonverbal communication 
as well as the spoken and unspoken rules of the classroom. Check out the back pocket 
phrases we provided as well as the google document we shared for ideas to incorporate 
in the classroom to create a trauma-informed environment.  

 
9. I missed last week’s webinar. Where can I find the recording? 

 
(Alice) the recording is available here for members: 
https://nafsce.org/general/custom.asp?page=webinar062420. Not a member? Join 
today (fees are waived through September 30, 2020): https://nafsce.org/page/Join 

 
10. Is Ready4K available in other languages (besides English & Spanish)? 

 
(Rebecca) Our Trauma Informed Program is just available in English and Spanish. 
Ready4K Core, however, is available in English. Spanish, Arabic, Viatnameese and (soon 
to be) Chinese. We hope to someday be able to offer Ready4K Trauma-Informed in 
these languages too. We’ve worked with partners in the past to translate content for 
their populations, such as Somali and some tribal languages, so organizations that are 
interested in translations should reach out to us. 

 
11. What age ranges is Ready4K for? Do you plan on expanding to older kids? 

 
(Rebecca) Currently Ready4k is for parents of children ages Birth-4th Grade.  And the 
messages are different at each age (responsive to each new phase of development). We 
are also considering an expansion into older grades.  
 

12. How is Ready4K funded? What is the price? 
 
(Rebecca) Schools, Head Starts, districts and Community Based Organizations partner 
with us and purchase licenses for their families (so it is always free for parents and 
caregivers). We work with each partner to come up with a site based price (calculated 
by number of families served). Definitely reach out so we can learn more about your 
organization and give you pricing to meet your needs. 
https://ready4k.parentpowered.com 

 

https://www.amazon.com/Building-Trauma-Sensitive-Schools-Supportive-Environments/dp/1681252457
https://www.amazon.com/Building-Trauma-Sensitive-Schools-Supportive-Environments/dp/1681252457
https://drive.google.com/file/d/19s_1w3n2xoddUaQAD4E8qMePti8jxl6x/view?usp=sharing
https://drive.google.com/file/d/19s_1w3n2xoddUaQAD4E8qMePti8jxl6x/view?usp=sharing
https://docs.google.com/document/d/1gTLYgSU5rdhHjQBA7SMscz98E_6bObTfAxe6DPxeY8c/edit?usp=sharing
https://nafsce.org/general/custom.asp?page=webinar062420
https://nafsce.org/page/Join
https://ready4k.parentpowered.com/


 

13. How does Ready4K measure impact? 
 
(Rebecca) we have numerous ongoing research studies. We also measure impact 
through quarterly surveys and evaluations. Here’s a link to several of our studies so that 
you can read more. We have the strongest evidence base in the field of digital parenting 
supports. https://ready4k.parentpowered.com/research.html 

 
 
(Elisabetta) SD SFEC answered the questions from the padlet also.  

  

https://ready4k.parentpowered.com/research.html
https://padlet.com/egiomojames/m68r7wn5cou3gauj

