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How do I know what
services are available
after I file?

When USCIS receives your application or petition, we process
your case in the order received by application type to be fair to all
our customers. If you want to check on your case after filing, USCIS
offers a variety of services for you to follow up on your application
or petition.
Case Status Questions
First check our Case Status Onlie at: www.uscis.gov
• Online Questions: When your application is received
by a USCIS Lockbox facility or a USCIS Service Center, we will
mail you a receipt notice. The receipt notice will have all of the
important information you need about your case. With your
receipt number, you can check the status of your case on www.
uscis.gov and also register on our Web site for automatic case
status updates while we process your case.

Schedule an InfoPass Appointment
If Customer Service is unable to assist you with the information you
need on a pending application, or you have a time-sensitive issue such
as a personal emergency, you can schedule an InfoPass appointment
for your local office to inquire about your case. To make an InfoPass
appointment, go to www.infopass.uscis.gov. You will need access
to a computer with an Internet connection and Internet Explorer 4.0
or above, Netscape 4.0 or above, or other similar browser.
Visit our Web site at www.uscis.gov to:
• Change your address if you move and have a pending
application;
• File Form AR-11, Change of Address, or Form AR-11SR,
Change of Address Special Registration, which you can complete
online;
• Obtain immigration forms and mailing instructions;

• Processing Times: Applications are processed by visa
preference category in the order they are received. Average
processing times for all applications are posted on our Web
site. Processing times are an estimate of how long it will take
to process your case from start to finish. Each case is different;
so some cases may take longer than others to process. If you
use your receipt number to check your case status and track
the processing of your case, please remember that we will only
research your case if it is beyond our current processing times.
Processing times are updated monthly, and you can check
processing times by visiting www.uscis.gov.
Check on your case by calling Customer Service at:
1-800-375-5283
If you cannot find information on your pending case on our Web
site, please call Customer Service. We recommend that you have
your receipt number or “A number” available so we can research
your case. If Customer Service is unable to find any current
information on your case, they will send an electronic message to
the local office that has your case. You should receive a response to
your question within 30 days from the local office.

• Check the status of a pending application or petition;
• Find out current processing times for various applications or
petitions;
• Obtain information on premium or accelerated processing;
• Read our “How Do I…” customer guides;
• Read our Guide to Naturalization and review naturalization exam
information and citizenship study materials;
• Obtain information on immigration laws and regulations;
• Find general immigration information.
Call Customer Service at: 1-800-375-5283… (Hearing
Impaired TDD Customer Service: 1-800-767-1833)
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• If you absolutely cannot appear for a scheduled appointment;
• To change your address when you have a pending application and
you are unable to do so on our Web site at www.uscis.gov;
• For assistance with filing Form AR-11, Change of Address, or
Form AR-11SR, Change of Address Special Registration;
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• If you filed a Form I-130, Petition for an Alien Relative, as a
permanent resident, and then became a U.S. citizen;

- Department of Defense National Interest Situation (Note:
Request must come from an official U.S. Government entity
and state that delay will be detrimental to our Government.);

• If you mailed your application or petition more than 10 days ago
to a USCIS Lockbox facility, and you have not yet received
a receipt notice in the mail;

- Potential loss of Supplemental Security Income (SSI) benefits;
- USCIS error;

• If you mailed your application or petition more than 30 days
ago to a Service Center and you have not yet received a receipt
notice in the mail;

- Compelling interest of USCIS.
If your case is at a local office at the time you need to make
your emergency request, please go to the local office in person
to make your request. Please be sure to take all supporting
documentation with you.

• If you find an error on the last notice, document, or certificate
we recently sent to you;
• To obtain immigration forms, and you do not have access to a
computer and printer;

If your case is at one of our Service Centers or the National
Benefits Center, please call Customer Service at 1-800-3755283 to receive further instructions on where and how to send
your request.

• If more than 30 days have passed since you received your
Welcome Notice after becoming a permanent resident, and you
have not yet received your Permanent Resident Card;

• Keep Us Informed About a Change of Address—Please
remember that unless you are a U.S. citizen, you must report
any change of address. Use Form AR-11, Change of Address,
or Form AR-11SR, Change of Address Special Registration.
This is separate from updating the address on your application
or petition. See our Web site at www.uscis.gov to update
your mailing address or obtain additional information, or call
Customer Service for assistance.

• If more than 75 days have passed since you filed Form I-765,
Application for Employment Authorization, and there are no
public advisories from USCIS (published on the USCIS Web site)
that affect your case type;
• If Case Status Online says that we approved or denied your
case more than 14 days ago, and you have not yet received our
approval or denial notice;
• If you have a pending Form I-129, Petition for a Nonimmigrant
Worker, and you need to change the names of the persons on
the petition or the port of entry where they will be applying for
their visa;
• If you want to request that original documents submitted with
your case be returned to you.
A Few Things to Remember
• What You Need When You Call—Tracking information on
individual cases is only available to customers whose cases have a
receipt number. We manage other cases based on your account,
using an A-number (starting with “A,” followed by an eight- or ninedigit number). For these cases, you can monitor processing time for
your type of case, but not your individual case.
• If You Want to Pay for Faster Processing—Premium
Processing Service provides faster processing of certain
employment-based petitions and applications. Specifically, USCIS
provides 15-calendar-day processing if you wish to use this
service or USCIS will refund the premium processing fee and
the case will continue to receive faster processing. We know
that circumstances can change; so this program is available
even after you file. For more information about which forms
are eligible for premium processing, see our Web site at www.
uscis.gov or call Customer Service.

Key Information
Key USCIS forms referenced
in this guide

Form #

Petition for Alien Relative

I-130

Petition for Nonimmigrant Worker

I-129

Application for Employment Authorization

I-765

Change of Address

AR-11

Change of Address Special Registration

AR-11SR

Other U.S. Government Services–Click or Call
General
Information

www.usa.gov

New
Immigrants

www.welcometoUSA.gov

U.S. Dept.
of State

www.state.gov

1-800-333-4636

1-202-647-6575

• Exceptional Circumstances for Expedited Handling—We
recognize that exceptional circumstances can require special
handling of a case. All requests for expedited handling are
reviewed case-by-case and, when circumstances warrant, are
granted at the discretion of the Director, USCIS. The criteria are
as follows:
- Severe financial loss to company or individual;
- Extreme emergency situation;
- Humanitarian situation;
- Nonprofit status of requesting organization in furtherance of
the cultural and social interests of the United States;
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For more copies of this guide, or information
about other customer guides, please visit
www.uscis.gov/howdoi.
You can also visit www.uscis.gov
to download forms, e-file some applications,
check the status of an application, and more.
It’s a great place to start!
If you don’t have Internet access at home
or work, try your local library.
If you cannot find what you need, please
call Customer Service at: 1-800-375-5283

Hearing Impaired TDD Customer Service:   
1-800-767-1833

Disclaimer: This guide provides basic information
to help you become generally familiar with our
rules and procedures. For more information, or
the law and regulations, please visit our Web
site. Immigration law can be complex, and it is
impossible to describe every aspect of every
process. You may wish to be represented by
a licensed attorney or by a nonprofit agency
accredited by the Board of Immigration Appeals.
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Who can help me with my USCIS case?
You can always represent yourself before USCIS. Many
people, including family members, may be willing to
help you fill out USCIS forms with the information
you provide. These people may do this for free or
charge a small fee. However, only certain qualified
individuals can give you legal advice or represent you
before USCIS.
Legal advice may include:
n

n

 ow to answer questions on your immigration
H
forms; and
What immigration options you may have.

By law, the only people who may give you legal advice
or represent you before USCIS are:
n
n

Attorneys; and
Non-attorney representatives who are accredited by
the Board of Immigration Appeals (BIA).

For more information on attorneys and BIA-accredited
representatives, visit www.uscis.gov/avoidscams.
With the direct supervision of an attorney, accredited
representative, or faculty member in some cases,
certain law students and law school graduates of
accredited U.S. law schools may give you legal advice
on immigration issues. These students and graduates
may not receive compensation for their services. Visit
www.uscis.gov/avoidscams for more information.
“Notarios,” notary publics, and immigration consultants may NOT provide legal advice or represent you
before USCIS. In some countries, all “notarios” are
attorneys. This is not true in the United States. Notary
publics in the United States do not have to be attorneys and do not have the same authority to give legal
advice as “notarios” in other countries.
How do I find a free or low-cost licensed attorney
or BIA-accredited representative?
For a list of free or low-cost legal services, visit
www.uscis.gov/avoidscams or call USCIS at
1-800-375-5283.

How can I find out if the person helping me is
authorized to provide legal advice?
For information on how to verify if an attorney or
BIA-accredited representative is eligible to represent
you before USCIS, visit www.uscis.gov/avoidscams. To
find out if someone is a BIA-accredited representative,
you may also visit your local USCIS office or check
the list of currently accredited individuals on the BIA
website at www.justice.gov/eoir/statspub/raroster.htm.

You can always communicate with
U.S. Citizenship and Immigration
Services (USCIS) about your case.
If you choose to have someone

What are some common immigration scams?

represent you, please be aware that

Scammers often make promises that sound too good
to be true. They may tell you that they have a special
relationship with the government, or can get you an
immigration benefit like a green card or work permit
very quickly, or that they can help you get benefits for
which you do not qualify.

only certain individuals may give

Sometimes websites that look very professional
can lead you to a scam. Scammers also advertise
in phone books, fliers and on signs in stores. They
may take advantage of radio stations and newspapers
to advertise through the media. They may also be recommended by someone you know. Be careful. Before
going to someone selling immigration advice, find
out first if he or she is an attorney or a BIA-accredited
representative.
What can I do if I am a victim of an immigration
scam?
If you or someone you know is the victim of an
immigration scam, consider notifying the Federal
Trade Commission (FTC) at www.ftc.gov/complaint
or 1-877-382-4357. You can also report immigration
scams to your state attorney general’s office, other state
agencies or the appropriate state bar association.
There are laws that prohibit immigration scams. Learn
about the law in your state and how to report scams
at www.uscis.gov/avoidscams.
Protect yourself and your family from immigration
scams. Learn the facts and find legal help at
www.uscis.gov/avoidscams or by calling USCIS at
1-800-375-5283.

legal advice on immigration issues or
represent you before USCIS.

Tips To Remember
DO get immigration information from official
government websites. Web addresses for federal
government agencies include “.gov,” not “.com.”
DO get a receipt when you pay someone to help you
complete your immigration forms.

Sometimes, people pretend to be

DO verify that the person giving you legal advice and
representing you before USCIS is an attorney or BIAaccredited representative.

“immigration experts” to deceive you
and take your money. This is against

DO keep all letters from USCIS in a safe place. Always
get copies of all documents that were prepared
or submitted for you and keep a copy of your
USCIS receipt notice. This receipt is proof that your
application or petition has been received by USCIS.

the law.

DO check USCIS form instructions for filing fees and
other requirements.
DO check the status of your case for free at www.
uscis.gov or by calling 1-800-375-5283.
DO report unlawful activity or immigration scams to
the FTC, your state attorney general’s office or your
state bar association.
DO NOT pay for blank USCIS forms. All USCIS forms
are free and available at www.uscis.gov or at your
local USCIS office.

Other people may offer to help you
complete your forms and may have
good intentions, but are not qualified
to provide advice on immigration law
or procedures.

DO NOT sign blank forms. Be sure all forms are
complete before you sign them.
DO NOT sign forms that contain false information.
Be sure that all the information is true and accurate
before you sign them.
DO NOT let anyone keep your original documents.
DO NOT sign documents that you cannot understand.
Before you sign any immigration forms, read them
carefully and be sure you understand them.

When looking for immigration help, the wrong help can hurt.
Learn the facts and find legal help at www.uscis.gov/
avoidscams or by calling USCIS at 1-800-375-5283.
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How to Find Help When Applying
for an Immigration Benefit…
I’m applying for an immigration benefit, where can
I find help?
U.S. Citizenship and Immigration Services provides free
resources to help guide you through the application
process. You can visit www.uscis.gov to download free
forms, read instructions, get case status updates, or
schedule in-person InfoPass appointments to have your
questions answered.

Who can assist me with the application process?
Only an authorized immigration service provider is
qualified to help you beyond basic preparation or
translation. These individuals or groups are:
• A representative accredited by the Board of Immigration
Appeals working for a recognized organization, and
• An attorney who is in good standing.

How do I find authorized immigration service
providers online?
• Visit the Department of Justice Board of Immigration
Appeals website at http://www.justice.gov/eoir/
biainfo.htm to search for a:
º List of accredited representatives and recognized
organizations.
º List of attorneys by state who provide immigration
services either for free or for little cost.
• Visit the Executive Office for Immigration Review (EOIR)
at http://www.justice.gov/eoir/discipline.htm for a
list of individuals who have been expelled or suspended
from practicing law before USCIS.
Immigration scams and consumer fraud are illegal. In
some states, there are fines and other penalties for
anyone not authorized to provide immigration assistance,
even with good intentions.
For more information on how to avoid and report
immigration scams, please go to our website at
www.uscis.gov/avoidscams.
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How do I request consideration
of deferred action for
childhood arrivals (DACA)?

On June 15, 2012, the Secretary of Homeland Security announced
that certain people who came to the United States as children and
meet several key guidelines may request consideration of deferred
action for a period of 2 years, subject to renewal. Those granted
deferred action are also eligible for work authorization.
Only individuals who can prove through verifiable documentation
that they meet these guidelines will be considered for deferred
action. Determinations will be made on a case-by-case basis under
the guidelines in the Secretary’s memorandum.
How do I know if I may request consideration of deferred
action for childhood arrivals?
You may request consideration if you:
1. Were under the age of 31 as of June 15, 2012;
2. Came to the United States before reaching your 16th
birthday;
3. Have continuously resided in the United States since June 15,
2007, up to the present time;
4. Were physically present in the United States on June 15,
2012, and at the time of making your request with USCIS;
5. Had no lawful status on June 15, 2012, which means that:
– You never had a lawful immigration status on or before
June 15, 2012; or
– Any lawful status or parole that you obtained prior to
June 15, 2012, had expired as of June 15, 2012.
6. Are currently in school, have graduated or obtained a
certificate of completion from high school, have obtained
a General Education Development (GED) certificate, or are
an honorably discharged veteran of the Coast Guard or U.S.
Armed Forces; and
7. Have not been convicted of a felony, significant misdemeanor,
or three or more other misdemeanors, and do not otherwise
pose a threat to national security or public safety.

How do I request consideration of deferred action for
childhood arrivals?
You must submit Form I-821D, Consideration of Deferred Action
for Childhood Arrivals. This form must be completed, properly signed,
and accompanied by a Form I-765, Application for Employment
Authorization, and a Form I-765WS, Form I-765 Worksheet. Failure
to submit a completed Form I-765, accompanied by the correct fees,
will disqualify you from consideration for deferred action. While there
is no filing fee for Form I-821D, you must submit the $380 filing
fee and $85 biometric services fee for Form I-765, for a total fee of
$465. Please read the form instructions to ensure that you submit
all the required documentation to support your request. See www.
uscis.gov/I-821D and www.uscis.gov/I-765 for complete filing
instructions. See www.uscis.gov/childhoodarrivals for additional
information on the deferred action for childhood arrivals process.
Please Note: Once you receive a receipt confirming that your
request is properly filed, you will be sent an appointment notice to
visit an Application Support Center for biometric services (photograph
and fingerprints). Please make sure you read and follow the
directions in the notice. Failure to attend your biometrics appointment
may delay processing or result in a denial of your request.
Where do I file my request for consideration of deferred
action for childhood arrivals?
Requests for consideration of deferred action for childhood arrivals
will be filed by mail to the USCIS Lockbox. Please visit www.uscis.
gov/I-821D or contact the USCIS National Customer Service
Center at (800) 375-5283 for the most current information and
instructions on where to mail your request.
What evidence should I submit with my initial request for
consideration of deferred action for childhood arrivals?
For initial requests, the evidence should show that you meet the
guidelines outlined above in “How do I know if I may request
consideration of deferred action for childhood arrivals?” This includes
evidence that you:
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1. Were born after June 15, 1981;
2. Arrived in the United States before the age of 16;
3. Have continuously resided in the United States since June 15,
2007, up to the present time;
4. Were present in the United States on June 15, 2012;
5. Had no lawful status on June 15, 2012;
6. Are currently in school, have graduated or received a
certificate of completion from high school, obtained a
General Educational Development (GED) certificate, or
are an honorably discharged veteran of the Coast Guard
or U.S. Armed Forces; and
7. Are at least 15 years of age at the time of filing if you
have never been in removal proceedings or if your case was
terminated before you submit your request for consideration
of deferred action for childhood arrivals.
For information about specific documents that may satisfy these
guidelines, please read the instructions to Form I-821D at
www.uscis.gov/I-821D and the frequently asked questions at
www.uscis.gov/childhoodarrivals.
Does this process apply to me if I am currently in removal
proceedings, have a final removal order, or have a voluntary
departure order?
Yes. This process is open to any individuals who can demonstrate
that they meet the guidelines, including those who have never been
in removal proceedings as well as those in removal proceedings,
with a final order, or with a voluntary departure order (as long as
they are not in immigration detention). If you are not in immigration
detention and want to affirmatively request consideration of deferred
action, you must submit your request to USCIS. You do not need
to be 15 years of age or older at the time of filing if you are in
removal proceedings, have a final removal order, or have a voluntary
departure order. All cases will be considered on an individual basis.
Submit a copy of the removal order or any document issued by
the immigration judge or the final decision from the Board of
Immigration Appeals, if available. This requirement applies only to
people who have been in removal proceedings.
Do brief departures affect my ability to satisfy the continuous residence in the United States since June 15, 2007,
guideline?
A brief, casual, and innocent absence from the United States will not
interrupt your continuous residence. Any absence will be considered
brief, casual, and innocent if it occurred before August 15, 2012, and
was:
1. Short and reasonably calculated to accomplish the purpose
for the absence;
2. Not because of an order of exclusion, deportation, or removal;
3. Not because of an order of voluntary departure, or an
administrative grant of voluntary departure before you were
placed in exclusion, deportation, or removal proceedings; and
4. The purpose of the absence and/or your actions while outside
the United States were not contrary to law.
Any unauthorized travel outside of the United States on or after
August 15, 2012, will interrupt your period of continuous residence
and you will not be considered for deferred action under this process.

For information about specific documents that may show your
absence was brief, casual, and innocent, please read the instructions
at www.uscis.gov/I-821D and the frequently asked questions at
www.uscis.gov/childhoodarrivals.
Will USCIS conduct a background check when reviewing my
request for consideration of deferred action for childhood
arrivals?
Yes. You must undergo background checks before USCIS will
exercise prosecutorial discretion. You will not be considered for
deferred action for childhood arrivals, unless there are exceptional
circumstances, if you have been convicted of:

• Any felony;
• A significant misdemeanor offense;
• Three or more misdemeanor offenses (not occurring on the same
date and not arising out of the same act, omission or scheme of
misconduct); or

• You otherwise pose a threat to national security or public safety.
What happens after I submit my request for consideration of
deferred action for childhood arrivals?
After receiving your Form I-821D, Form I-765, and Form I-765WS,
USCIS will review them for completeness, including the required
fees, initial evidence, and signatures. If the request is complete,
USCIS will send you a receipt notice. USCIS will then send you
a notice scheduling you to visit an Application Support Center
for fingerprinting and photographing. You may choose to receive
an email and/or text message notifying you that your form has
been accepted by completing a Form G-1145, E-Notification of
Application/Petition Acceptance. Please see www.uscis.gov/
G-1145 for instructions.
Each request for consideration of deferred action for childhood
arrivals will be reviewed on an individual, case-by-case basis. You will
be notified of USCIS’ determination in writing. USCIS may request
more information or evidence, or may request that you appear at a
USCIS office. There is no appeal or motion to reopen/reconsider the
denial of a request for consideration of deferred action for childhood
arrivals.
Can I renew the period for which removal action will be
deferred in my case?
Yes. You may request consideration of renewal of your deferred
action for childhood arrivals. Your request for a renewal will be
considered on a case-by-case basis. If USCIS renews its exercise
of discretion under deferred action for childhood arrivals for your
case, you will receive deferred action for another 2 years, and if you
demonstrate an economic necessity for employment you may receive
employment authorization throughout that period.
How do I know if I may request a renewal of my deferred
action for childhood arrivals?
You may request consideration of renewal of deferred action for
childhood arrivals if you met the guidelines for initial deferred action
for childhood arrivals (see above) and you:
1. Did not depart the United States on or after August 15, 2012,
without advance parole;
2. Have continuously resided in the United States since you
submitted your most recent deferred action for childhood
arrivals request that was approved up to the present time; and
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3. Have not been convicted of a felony, a significant
misdemeanor, or three or more misdemeanors, and do not
otherwise pose a threat to national security or public safety.
Requests for renewal should be submitted to USCIS around 120 days
(but no more than 150 days) before the expiration of the current
period of deferred action. To request renewal of your deferred action
for childhood arrivals, submit Form I-821D, Form I-765, and Form
I-765WS along with the $380 filing fee for the Form I-765 and a $85
biometric services fee, for a total of $465.
You do not need to provide any additional documents at the time
you request renewal of deferred action for childhood arrivals unless
you have new documents related to removal proceedings or criminal
history that you did not submit to USCIS in a previously approved
deferred action for childhood arrivals request.

Key Information
Key USCIS forms referenced
in this guide

Form #

Consideration of Deferred Action for
Childhood Arrivals

I-821D

Application for Employment Authorization

I-765

I-765 Worksheet

I-765WS

E-Notification of Application/Petition
Acceptance

G-1145

Key USCIS Web sites
referenced in this guide

Web site link

Information about Deferred Action
for Childhood Arrivals process and
frequently asked questions

www.uscis.gov/
childhoodarrivals

If your request for consideration of deferred action for childhood
arrivals is denied, USCIS will apply its policy guidance governing the
referral of cases to U.S. Immigration and Customs Enforcement (ICE)
and the issuance of Notices to Appear. If your case does not involve
a criminal offense, fraud, or a threat to national security or public
safety, your case will not be referred to ICE for removal proceedings
except in exceptional circumstances. For more detailed information,
visit www.uscis.gov/nta.

Consideration of Deferred Action
for Childhood Arrivals Form

www.uscis.gov/I-821D

Application for Employment
Authorization

www.uscis.gov/I-765

E-Notification of Application/
Petition Acceptance Form

www.uscis.gov/
G-1145

USCIS Notice to Appear Policy

www.uscis.gov/NTA

Does this process result in lawful status for people who
receive deferred action for childhood arrivals?

Other U.S. Government Services-Click or Call

If USCIS does not exercise deferred action in my case, will I
be placed in removal proceedings?

No. Deferred action under this process is only a discretionary
determination to defer removal action. It is an act of prosecutorial
discretion and does not provide you with a lawful status.

General Information

www.usa.gov

New Immigrants

www.welcometoUSA.gov

U.S. Immigration &
Customs Enforcement

www.ice.gov

What protections are in place to protect the information
I share in my request from being used for immigration
enforcement purposes?
The information you provide in your request is protected from
disclosure to U.S. Immigration and Customs Enforcement (ICE)
and U.S. Customs and Border Protection (CBP) for the purpose of
immigration enforcement proceedings unless you meet the criteria
for the issuance of a Notice to Appear or a referral to ICE under
the criteria explained in USCIS’ Notice to Appear guidance at
www.uscis.gov/nta. Individuals whose cases are deferred under
the consideration of deferred action for childhood arrivals process will
not be referred to ICE.
The information may be shared with national security and law
enforcement agencies, including ICE and CBP, for purposes other
than removal. These other purposes could include: for assistance
in the consideration of deferred action for childhood arrivals, to
identify or prevent fraudulent claims, for national security purposes,
or for the investigation or prosecution of a criminal offense. This
information-sharing clause covers family members and guardians, in
addition to the person requesting deferred action.
This policy may be modified, superseded, or rescinded at any time
without notice. It is not intended to, does not, and may not be
relied upon to create any right or benefit, substantive or procedural,
enforceable at law by any party in any administrative, civil, or
criminal matter.

For more copies of this guide, or information about other customer
guides, please visit www.uscis.gov/howdoi.
You can also visit www.uscis.gov to download forms, e-file some
applications, check the status of an application, and more. It’s a
great place to start!
If you don’t have Internet access at home or work, try your local
library.
If you cannot find what you need, please call
Customer Service at: (800) 375-5283

TDD for hearing-impaired: (800) 767-1833.

Disclaimer: This guide provides basic information
to help you become generally familiar with our
rules and procedures. For more information, or
the law and regulations, please visit our Web
site. Immigration law can be complex, and it is
impossible to describe every aspect of every
process. You may wish to be represented by
a licensed attorney or by a nonprofit agency
recognized by the Board of Immigration Appeals.
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The White House Task Force on
New Americans
Strengthening Communities by
Welcoming All Residents
A Federal Strategic Action Plan on Immigrant &
Refugee Integration
July 2015

Task Force on New Americans

On November 21, 2014, President Obama created the
White House Task Force on New Americans. The Task
Force includes 18 Federal departments, agencies, and
White House offices. Cecilia Muñoz, Director of the
White House Domestic Policy Council, and León
Rodríguez, Director of U.S. Citizenship and Immigration
Services serve the Task Force co‐chairs.

July 2015

Task Force Timeline
Winter 2014

Summer 2014

• Call for Ideas
Blogpost
• National Listening
Sessions

• 1st

Annual White
House Integration
Convening

Fall 2014
• POTUS Announces
Immigration
Executive Actions
Creating the Task
Force on New
Americans

July 2015

Spring 2015
• Task Force on New
Americans Report
Released
• White House New
Americans Landing
Page Launched
• New Americans
Volunteer Webpage
Launched (serve.gov)

Why Integration?
• 41.3 million foreign‐born
residents live in the United
States and are contributing to
the vitality of our country and
their communities
• Since 1970, 3 million
refugees have resettled from
countries that span the globe
• These immigrants and
refugees are already adding
much to our country’s social
and cultural fabric, and are
also critical to our country’s
continued economic
prosperity
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“For more than 200 years, our tradition of welcoming
immigrants from around the world has given us a
tremendous advantage over other nations. It’s kept us
youthful, dynamic, and entrepreneurial. It has shaped
our character as a people with limitless possibilities—
people not trapped by our past, but able to remake
ourselves as we choose.”
‐ President Barack Obama, November 21, 2014

Trends Among Immigrants and Refugees
Changing composition of foreign‐born population is transforming and
diversifying the nation
• In 1970, the foreign‐born population primarily originated from Europe
• Today, the majority of immigrants hail from Asia and Latin America though other populations
have grown considerably. African foreign‐born increased from 80,000 in 1960 to 1.6 million today

Immigrants settling in non‐traditional immigrant destinations
• In 1900, the 20 largest immigrant populations were concentrated in Northeast and Midwest cities
like Chicago, Philadelphia, New York, and Boston. By 2010, the 20 largest immigrant destinations
included several metropolitan areas in South and West such as Atlanta and Las Vegas
• Top destinations continue to include traditional states (CA, TX, NY, FL) but shifting patterns
reflected in states with largest growth of immigrant populations (NC, GA, NV, AR, UT)

Increasing numbers of refugees from Near East, Asia, and Africa
• From 1975 to the mid‐1980s, refugees primarily hailed from Asia. The number of refugees from
the former Soviet Union significantly increased in the late 1980s
• More recently, the primary source regions have shifted, with the majority of refugees originating
from the Near East and South Asia, followed by East Asia and Africa
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Economic Benefits of Integration
Foreign‐born
immigrants/individuals are 13
percent of the U.S. population but
represent nearly 17 percent of the
U.S. workforce

7.1 percent of immigrant‐ and
refugee‐owned businesses are
exporters compared to just 4.4
percent of businesses owned by
U.S.‐born

Influx of immigrants leads to
employment growth and declining
unemployment rates

Immigrants start 28 percent of all
new businesses. Immigrant small
business owners employed 4.7
million people and generated $776
billion in 2014

Immigrants and refugees can help us meet labor force needs as
the Baby Boom generation reaches retirement age. By 2030, the
working age (18–64) population will drop to approximately 57
percent of the total population. At the same time, the vast majority
(78 percent) of immigrants are of working age
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Benefits for New Americans
• Naturalized immigrants earn higher wages than non‐naturalized immigrants. If
eligible immigrants naturalized, total U.S. income would increase by as much as
$9 to $13 billion per year
• Citizenship also encourages investment in communities and selves, including
starting a business, investing in education/skills, volunteering or purchasing a
home
• Immigrants started more than 25 percent of all businesses in seven of the
eight fastest growing sectors
• Over half of new tech startups in Silicon Valley had at least one immigrant
founder. Foreign‐born workers obtain patents at two times the rate of native‐
born workers

• Immigrants with higher levels of English proficiency are more likely to achieve
greater educational attainment and to earn higher wages
• Among adults who immigrated to the United States as children, greater fluency
in English is associated with higher earnings later in life
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Overview of Goals and Recommendations
Building Welcoming Communities

Strengthening Existing Pathways to Naturalization and
Promoting Civic Engagement

Supporting Skill Development, Fostering Entrepreneurship and
Small Business Growth, and Protecting New American Workers

Expanding Opportunities for Linguistic Integration and Education
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Building Welcoming Communities
 Building Welcoming Communities Campaign
 Toolkit for Local Communities on Federal Efforts to Support Welcoming
Communities and Integration Efforts.
 2nd Annual White House Convening on Immigrant and Refugee Integration
 New Americans AmeriCorps VISTA Program to Build Local Capacity
 Build Strategies and Better Practices to Enhance Integration of Refugees.
 Emphasize Existing Funding Opportunities to Assist New Americans and
Welcoming Communities.
 Connect the Promise Zone Initiative with Welcoming Communities Efforts.
 Ensure Federal, State, and Local Government Programs Uphold Civil Rights
Obligations.
 Increase Low‐Cost Legal Services Capacity for Immigrants and Refugees.
 Combat Notario Fraud.
 Promote Productive Engagement between New Americans and Law
Enforcement.
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Building Welcoming Communities Campaign
The BWC Campaign calls on local communities to commit, collaborate, and act on a set
of principles to build inclusive, welcoming communities that empower all residents to
thrive and advance civic, economic, and linguistic integration.
Communities can commit to one of three tiers:
TIER 1:

TIER 2:

TIER 3:

Making the Initial
Commitment

Enhancing Collaboration

Taking Action and
Demonstrating Progress

 Establish a multi‐sector,
collaboration across agencies and
individuals

 Encourage immigrant and
refugees to fully participate in
civic life

 Develop initiatives and provide
tools for all residents to thrive

 Create a vision, strategy, and
where possible, comprehensive
plan

 Harness full potential of all
residents

 Gage progress using Roadmap
and share information

 Expand opportunities for New
Americans and all residents

 Bring immigrants and refugees
together with larger community
and communicate importance of
inclusion of all members

 Support English language
acquisition through dual‐language
learning, education, and career
training

Communities that commit to participate will receive access recognition, technical
assistance and consultation, opportunity to attend White House Building Welcoming
Communities Convening (Fall 2015), and information on funding opportunities.
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Building Welcoming Communities Campaign:
Early Acceptors
There are already 30 cities and counties that have signed on to the join the Campaign.
The group includes big and small cities and counties from across the country:
Early Acceptors
Los Angeles, CA

Clinton Township, MI

Dayton, OH

Oakley, CA

Detroit, MI

Toledo‐Lucas County, OH

Atlanta, GA

Macomb County, MI

Allegheny County, PA

Decatur, GA

Sterling Heights, MI

Philadelphia, PA

Boise, ID

St. Louis County, MO

Pittsburgh, PA

Chicago, IL

Charlotte, NC

York, PN

Louisville, KY

High Point, NC

Nashville, TN

Boston, MA

Grand Forks, ND

Austin, TX

Baltimore, MD

New York City, NY

Houston, TX

Montgomery County, MD

Columbus, OH

Seattle, WA

For more information or to sign‐up your city, please send an email with
your city and contact information to NewAmericans@who.eop.gov
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Strengthening Existing Pathways to Naturalization
and Promoting Civic Engagement
 Expand Citizenship Preparation Programs in Communities.
 Presidential Ambassadors to Promote Citizenship and
Naturalization.
 Launch a Citizenship Public Awareness Campaign.
 Assess the Potential for Partial or Graduated Fee Waivers.
 Allow Naturalization Applicants to Pay Application Fees with
Credit Cards.
 Assess the Feasibility of Increasing USCIS Mobile Services.
 Online Naturalization Preparation and Application Filing Tools.
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Strengthening Existing Pathways to Naturalization
and Promoting Civic Engagement
 Identify Opportunities to Inform LPRs of Their
Potential Eligibility for Naturalization.
 Provide Access to Critical Information for New
Citizens.
 Expand Citizenship Outreach Partnerships.
 Provide Individuals with Settlement Resources before
They Arrive, or upon Arrival, in the United States.
 Encourage New Americans to Volunteer/Serve.
 Launch a Refugee AmeriCorps Program.
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Supporting Skill Development, Fostering
Entrepreneurship and Small Business Growth, and
Protecting New American Workers









Expand Economic Integration Efforts through WIOA Implementation.
Enhance Outreach and Guidance to the Workforce System.
Strengthen New Americans’ Connections with American Job Centers.
Increase Grant Opportunities to Support Innovative Training Models
that Assist New Americans.
Issue Guidance to the Workforce System on Citizenship
Nondiscrimination.
Enhance Employer Knowledge of Their Rights and Responsibilities.
Promote Best Practices for New Americans’ Credential Attainment.
Bolster Outreach to Immigrants and Refugees to Promote Awareness
of Labor Protections and Rights.
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Supporting Skill Development, Fostering
Entrepreneurship and Small Business Growth, and
Protecting New American Workers
 Develop Training Courses and Outreach Materials Tailored to New
Americans to Promote Small Business Development.
 Launch “Made It in America” Campaign to Amplify New American
Entrepreneur Success Stories.
 Promote Immigrant Entrepreneurship through the President’s
Ambassadors for Global Entrepreneurship (PAGE).
 Launch Business Sunday Events in Partnership with New Americans and
Receiving Communities.
 Provide Meaningful Access to Housing Programs for New Americans in
Multiple Languages.
 Reduce Barriers to Quality Housing and Enhance Opportunities for
Home Ownership for New Americans.
 Ameliorate Refugee Resettlement Financial Barriers.
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Expanding Opportunities for Linguistic Integration
and Education
 Create and Disseminate Resources to Provide New American
Families with Accessible Information on the Importance of High‐
Quality Early Learning.
 Explore Ways to Improve the Effectiveness of Federal Education
Programs for ELs, Including New Americans.
 Provide Technical Assistance and Disseminate Evidence‐Based
Practices to Ensure That the Language Needs of ELs Are Being
Supported Locally.
 Develop Guidance for Schools, Districts, and States for Promoting
Inclusive School Climates, Cultural Responsiveness, and
Wraparound Supports for Immigrant and Refugee Children and
Youth.
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Expanding Opportunities for Linguistic Integration
and Education
 Amplify and Disseminate Guidance and Toolkits for Teachers,
Administrators, School Leaders, and School Systems on Integration.
 Encourage Employers, Educational Systems, State and Local
Governments, and Other Career‐Building Institutions to Increase
Access to ESL Courses.
 Highlight Effective Institutional Programs, Community Models, and
State Policies that Enhance Opportunities for New Americans.
 Identify Education Grant Programs with Untapped Potential to
Support New Americans, Including Programs that Employ Place‐
Based Strategies.
 Explore Research that Evaluate Effective EL Instruction and
Interventions.
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Task Force Next Steps

On‐going

Spring
2015

Summer
2015

Winter
2015
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• Develop Agency Implementation Plans
• Outreach & Feedback on Task Force Report
• Prioritize & Implement of Recommendations
• Launch Building Welcoming Communities Campaign
• Submit Status Report to the President

To Learn More About the Task Force:
www.Whitehouse.gov/New‐Americans
www.Serve.gov/New‐Americans
NewAmericans@who.eop.gov
#NewAmericans | #NuevosCiudadanos
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The USCIS Naturalization Interview and Test
Video
Now Playing
The USCIS Naturalization Interview and
Test Video
The USCIS Naturalization Interview and
Test is a 16-minute video that provides
an overview of the naturalization process
and testing requirements. This video
highlights scenes from the naturalization
interview, including the English and U.S.
history and government (civics) portions
of the naturalization test. These
simulated situations provide a closer
look into the overall process.

Playlist
The USCIS Naturalization Interview and Test Video
The USCIS Naturalization Interview and Test is a 16-minute video that
provides an overview of the naturalization process and testing
requirements. This video highlights scenes from the naturalization interview,
including the English and U.S. history and government (civics) portions of
the naturalization test. These simulated situations provide a closer look into
the overall process.
(16:00)
Download WMV file (33.89 MB)
The USCIS Naturalization Interview and Test Video (Spanish captions)
The USCIS Naturalization Interview and Test is a 16-minute video that provides an
overview of the naturalization process and testing requirements. This video
highlights scenes from the naturalization interview, including the English and U.S.
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history and government (civics) portions of the naturalization test. These simulated
situations provide a closer look into the overall process.
(16:00)
Download WMV file (34.14 MB)
Becoming a U.S. Citizen: An Overview of the Naturalization Process
This presentation provides a general overview of the naturalization process including
where to find immigration information and the general requirements for obtaining
U.S. citizenship.
(11:00)
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Questions and Answers
June 10, 2013

Updated Procedures for Determination of Initial Jurisdiction over Asylum
Applications Filed by Unaccompanied Alien Children
Introduction
U.S. Citizenship and Immigration Services (USCIS) is responsible for initial adjudication of asylum
applications filed by Unaccompanied Alien Children (UAC). On December 23, 2008, former President
Bush signed into law the William Wilberforce Trafficking Victims Protection Reauthorization Act of
2008 (TVPRA), Public Law 110-457. The provisions of the TVPRA that apply to UACs took effect on
March 23, 2009. The TVPRA provides USCIS with initial jurisdiction over all asylum applications filed
by UACs. Thus, even UACs who have been issued a Notice to Appear in immigration court can have
their application for asylum heard by USCIS if they were UACs on the date they first filed for asylum.
The TVPRA also provides an opportunity for UACs, who did not previously file for asylum with USCIS
and who had a pending claim in immigration court, on appeal to the Board of Immigration Appeals, or in
federal court, to have their asylum claim heard and adjudicated by a USCIS Asylum Officer in a nonadversarial setting.
Prior to the issuance of this guidance, Asylum Offices made independent factual inquiries under the UAC
definition to support their determinations of UAC status, which was assessed at the time of the UAC’s
filing of the asylum application. In most of these cases another Department of Homeland Security entity,
either U.S. Customs and Border Protection (CBP) or U.S. Immigration and Customs Enforcement (ICE),
had already made a determination of UAC status after apprehension, as required for the purpose of
placing the individual in the appropriate custodial setting. Effective June 10, 2013, in those cases in which
either CBP or ICE has already made a determination that the applicant is a UAC, and that status
determination was still in place on the date the asylum application was filed, Asylum Offices will adopt
that determination without another factual inquiry. Unless there was an affirmative act by HHS, ICE or
CBP to terminate the UAC finding before the applicant filed the initial application for asylum, Asylum
Offices will adopt the previous DHS determination that the applicant was a UAC. In cases in which a
determination of UAC status has not already been made, Asylum Offices will continue to make
determinations of UAC status per current guidance.
Questions and Answers
Q. Who is an Unaccompanied Alien Child (UAC)?
A. An Unaccompanied Alien Child (UAC) is a legal term referring to a child who: has no lawful
immigration status in the United States; has not attained 18 years of age; and has no parent or legal
guardian in the United States, or for whom no parent or legal guardian in the United States is available to
provide care and physical custody.

Q. Who is affected by the updated initial jurisdiction procedures?
A. The updated procedures affect UACs who are in removal proceedings and wish to apply for asylum.
USCIS will now adopt a prior UAC status determination made by CBP or ICE for the purpose of
determining USCIS jurisdiction over asylum applications filed by UACs in removal proceedings.
Q. I was in custody with the Office of Refugee Resettlement (ORR) and was released to a parent or
relative. Am I still a UAC?
A. Under the updated procedures, effective June 10, 2013, USCIS will adopt a prior UAC status
determination made by CBP or ICE that was in place on the date you first filed for asylum. If either CBP
or ICE found that you were a UAC and transferred you to ORR custody, USCIS will generally take
jurisdiction over your asylum application, even where there may be some evidence that you may have
reunited with a parent or legal guardian after CBP or ICE determined that you were a UAC.
Q. I was in custody with the Office of Refugee Resettlement (ORR) and turned 18 years old after I
was released. Am I still a UAC?
A. Under the updated procedures, effective June 10, 2013, USCIS will accept a prior UAC status
determination made by CBP or ICE if that status determination was still in place on the date you first filed
for asylum. If either CBP or ICE found that you were a UAC and transferred you to ORR custody, and
there was no action taken by ICE, CBP or ORR to terminate that UAC finding, USCIS will take
jurisdiction over your asylum application.
Q. I am a UAC and I wish to apply for asylum. However, I was not issued a Notice to Appear and
have never been in immigration court. Where do I apply?
A. If you are a UAC who was not issued a Notice to Appear in immigration court and you wish to apply
for asylum, you can file an asylum application with USCIS. You should follow the general instructions
for asylum applicants not in proceedings in immigration court in the Form I-589, Application for Asylum
and for Withholding of Removal, available at www.uscis.gov/forms.
Q. I am a UAC who was in ORR custody and was issued a Notice to Appear in immigration court. I
have not previously filed for asylum. Can I file directly with USCIS or do I have to wait until my
hearing date in immigration court?
A: You can file Form I-589 directly with USCIS before appearing in immigration court. You should
submit proof that you were determined to be a UAC with your Form I-589. Evidence that you were in
ORR custody as a UAC, such as either the UAC Initial Placement Referral Form or the ORR Verification
of Release Form, can show that you were determined to be a UAC. However, you must attend all
scheduled immigration court hearings. You should inform the immigration judge and the Immigration
and Customs Enforcement (ICE) trial attorney that you filed Form I-589 with USCIS and provide the
status of your application with USCIS, including whether you have been interviewed or have an interview
scheduled. If you have already appeared in immigration court and been provided with a UAC Instruction
Sheet, please submit it to USCIS with your asylum application.
Q. I am in removal proceedings and filed a Form I-589, Application for Asylum and for Withholding
of Removal, with USCIS. Will ICE and the immigration judge know I applied for asylum?
A: After you have filed for asylum with USCIS, you must appear at any hearings scheduled in
immigration court. You should be certain to tell the immigration judge and ICE trial attorney that you
have filed an application with USCIS and at your next hearing in immigration court, you may be required
to provide a copy of your USCIS receipt notice to the ICE trial attorney.

Q. If I was issued a Notice to Appear and then applied for asylum with USCIS, do I still have to
appear in immigration court?
A: Yes. Even while pursuing the asylum claim, you must appear in immigration court if you have a
hearing scheduled. At the hearing, ICE may again seek to continue your case to allow USCIS to
adjudicate your asylum application.
Q. What happens if I am in removal proceedings and I do not file a Form I-589, Application for
Asylum and for Withholding of Removal, with USCIS?
A: If you indicated that you wished to apply for asylum and you fail to file a Form I-589, Application for
Asylum and for Withholding of Removal, USCIS cannot adjudicate your asylum application and the
immigration judge may proceed with your removal proceedings.
Q. I am a UAC and my asylum application was pending in immigration court, on appeal before the
Board of Immigration Appeals, or with a federal court when the TVPRA took effect. May I request
that USCIS adjudicate my asylum application?
A: Yes. USCIS also has initial jurisdiction over asylum applications filed by UACs with pending claims
in immigration court, with a case on appeal before the Board of Immigration Appeals, or with a petition
for review with a federal court as of the date of enactment of the TVPRA (December 23, 2008). If your
case was pending in any of these places and you never filed for asylum with USCIS, you should raise
your concerns in the context of those proceedings.
Q. How do I know if CBP or ICE has made a previous UAC status determination in my case?
A: If you were apprehended by CBP or ICE and transferred to ORR custody, it is most likely because
CBP or ICE determined that you were a UAC. An Asylum Officer will know if a previous UAC status
determination has been made in your case by examining the documents in your alien file.
Q. I am an unaccompanied minor in removal proceedings but have never been in ORR custody.
May I request that USCIS adjudicate my asylum application?
A: Yes. You can file Form I-589 directly with USCIS. However, you must attend all scheduled
immigration court hearings. You should inform the immigration judge and the Immigration and
Customs Enforcement (ICE) trial attorney that you filed Form I-589 with USCIS and provide the status of
your application with USCIS, including whether you have been interviewed or have an interview
scheduled. If you have already appeared in immigration court and been provided with a UAC Instruction
Sheet, please submit it to USCIS with your asylum application. If CBP or ICE has not made a previous
UAC status determination in your case, USCIS will have jurisdiction over your asylum case if you were a
UAC at the time that you filed your asylum application. The UAC Instruction Sheet, by itself, is not
evidence that CBP or ICE has made a UAC status determination in your case. The Asylum Officer will
make this determination by asking you questions regarding your age and unaccompanied status.
Q. What do I do if I was released from an ORR facility or my address otherwise changed?
A: If you change your address after filing a Form I-589 application, you must:
1. Submit a Form AR-11 (Alien’s Change of Address Card) to USCIS; and
2. Submit a Form EOIR-33/IC (Alien’s Change of Address Form/Immigration Court) to EOIR.
If the forms are not included in the asylum instruction packet you received from ICE, they are available
on the Web at www.uscis.gov/forms or www.usdoj.gov/eoir.

Q. I am currently in ORR custody. Are the procedures any different for me?
A: The procedures for filing for asylum are the same. You should submit proof that you were determined
to be a UAC, such as the UAC Initial Placement Referral Form, with your Form I-589. ORR will
coordinate with the local asylum office if any interview-related issues arise. For more information on
ORR’s general implementation of the TVPRA, please see ORR’s website at
www.acf.hhs.gov/programs/orr.
Q. I am a minor in removal proceedings and already applied for asylum with USCIS. USCIS sent
me a Notice of Lack of Jurisdiction and referred my case to the immigration court. Can I ask
USCIS to take back my asylum case based on the updated initial jurisdiction procedures?
A: No. The updated initial jurisdiction procedures only apply to cases in which USCIS has not issued a
final decision as of June 10, 2013. If USCIS referred your case to an immigration court for lack of
jurisdiction under the previous procedures, you may request asylum again before the immigration judge.
– USCIS –

