
 

 

 

 

 

Northeast Laundry Association 

107th Annual Meeting & Fall Conference 

October 25 - October 27, 2019 

Newport Marriott 
Newport, Rhode Island 

Registration Deadline: Wednesday, October 2, 2019 
Sign In at www.nelaundry.org to Register Online 

 5th Annual Christopher J. “Chip” Spilios  

Memorial Golf Tournament 

Friday October 25, 2019 

Green Valley Golf Club 
Portsmouth, RI 



Conference Agenda 

Thursday October 24 

6:00 pm - 9:00 pm 

NELA Board Meeting: Newport Meeting Room 

Friday October 25 

8:00 am - 2:00 pm    

5th Annual Christopher J. “Chip” Spilios 

Memorial Golf Tournament: 

Green Valley Golf Club, Portsmouth, RI  

 8:00 am:  Golfers’  Breakfast and Warmup 

 9:00 am:  Shotgun Start  

3:00 pm - 6:00 pm   

Registration: Atrium 

6:00 pm - 9:00 pm 

Welcome Dinner: Atrium 

 

Saturday October 26 

7:00 am - 12:00 pm 

Vendor Exhibits: Grand Ballroom 

7:00 am - 9:00 am 

Breakfast: Grand Ballroom 

 7:30 am: NELA Annual Business Meeting 

 8:00 am: Cracker Barrel Session 

9:00 am - 12:00 pm 

Educational Sessions: Grand Ballroom 

Afternoon Open 

6:00 pm - 9:00 pm 

Reception & Dinner: Grand Ballroom 

Golf Trophy Presentation, 50/50 Drawing, 

followed by door prize raffle 

Sunday October 27 

8:00 am - 10:00 am  

Breakfast Buffet: - Freedom Meeting Room 

11:00 am   Check Out  

From the President’s Corner 
Dear Colleagues:   Our 107th Annual Meeting and Fall Conference will take place 
at the ever popular Newport Marriott in Newport, Rhode Island. This year we are 
excited to welcome Mr. Jeff Carnahan and Ms. Jennifer Stine, both providing us 
with enlightening and informative presentations.   

As always, the 107th  Annual Meeting and Fall Conference will include the Suppli-
er Cracker Barrel Session and Exhibits. Attendees will also have ample time to 
network and share ideas with fellow members during the breakfasts and dinners. 
On Friday morning the 5th Annual Christopher J. “Chip” Spilios Memorial Golf 
Tournament will be held at the beautiful Green Valley Golf Club.  

There is so much to see and do around downtown Newport, something for  
everyone, that we encourage you to bring your family. We hope you will join us 
for another exciting NELA conference!  
 

Sincerely,  
David Desmarais , President  
 

Educational Sessions 

Environmental Investigation and Cleanup: Getting into the 
Driver’s Seat  Jeff Carnahan, President, EnviroForensics 
 

An environmental investigation and cleanup can be confusing at best, or down-
right terrifying at worst. If done correctly, you can minimize your liabilities and 
financial outlay, put your environmental concerns behind you, and effectually 
add to the value of your business or property during the process.  This is a  
proverbial roadmap for businesses to address their environmental issues while 
minimizing out-of-pocket expenses. Attendees will learn: 

 How environmental cleanups are triggered, what you can expect during the 
environmental cleanup process, and emerging issues that need to be  
addressed 

 How you can use historical insurance policies to help pay for environmental 
cleanups 

 How you protect yourself and others from environmental liability when 
you’re ready to retire or sell your business 

And tips on how to get started.  This presentation will provide a clear  
understanding of the multi-disciplined approach necessary to address  
environmental contamination and find funding for it, present concise next steps, 
and give you an opportunity to ask related questions of a seasoned  
environmental scientist and insurance recovery expert.  
 

Winning the Web: Top Search & Social Strategies  
Jennifer Rae Stine, President, Fortune Web Marketing 
 

The world of digital marketing is fluid - constantly changing, moving and 
adapting. In this mobile-driven, user-centric world, it’s imperative businesses 
know how to compete online. It’s crucial they know how to "win the web". 
Whether you are just getting started, or have been active with digital  
marketing, you are sure to learn something new in this session. From develop-
ing successful strategies and optimizing their execution, to the top tactics you 
need to know now when it comes to Social Media and Search Engine Marketing.  
 
We guarantee you will walk away with several, easy to implement, yet  
impactful actions you can use to boost your presence on the web.  



Show Your  Support… Become a NELA Event Sponsor!    

To participate as a sponsor for the Annual Meeting & Fall Conference, please indicate your choice on the enclosed  
registration form. All sponsors will at a minimum receive recognition on the NELA website, the Conference Poster and Con-
ference Table Signs.  You may also consider providing a Prize Donation for the post Golf Tournament Raffle. All Sponsorships 
and prize donations are greatly appreciated! 

Join fellow players Friday morning on the golf course for the 5th Annual  
Christopher J. “Chip” Spilios Memorial Golf Tournament at the Green Valley 
Golf Club in Portsmouth, RI. Originally built in 1957 by the Manny Raposa fam-
ily and known as Newport’s finest semi-private country club, the 18 hole, par-
71 championship course today features 6,830 yards of fairways, bunkers, and 
greens. The full-service golf club features a pro shop, and The Green  
Valley Restaurant and bar. Please sign up now to ensure that we are able to  
accommodate you. The golf registration fee includes greens fees, cart rental, 
breakfast at the Club and box lunch. The winning team gets their names en-

graved on the tournament trophy and other prizes will be awarded for contest winners and door prize drawings. Proceeds 
from the golf tournament are used to help fund the Pulmonary Fibrosis Fund that was founded by Chris Spilios (Crown Uni-
form & Linen) to raise awareness and funds to help support Pulmonary Fibrosis research at Brigham and Women’s Hospital. If 
you would like to make a separate donation in memory of Chris please make your check payable to Brigham and Women's 
Hospital and include Chris Spilios Pulmonary Fibrosis RF in the memo field.  Checks can be mailed to: 
    

 Brigham & Women's Hospital 
 Pulmonary Fibrosis Research Fund c/o Dr. Ivan Rosas 
 116 Huntington Ave. 3rd Floor 
 Boston, MA 02116  

5th Annual Christopher J. “Chip” Spilios Memorial Golf Tournament 

$195 per person • Green Valley Golf Club • Shotgun Start: 9:00 am • Friday, October 25, 2019 



The Newport Marriott    *Call for reservations:  (401) 849-1000 or book online  

25 America’s Cup Ave, Newport, RI 02840      before Wednesday, October 2 

   
Accommodations      

Thurs. -Sat. October 24-27: $269 per day (+ 13% Tax & $1.00 per night tourism assessment) 
    Check-In is 4:00 pm/Checkout is 11:00 am 
  

The Newport Marriott hotel is in a premier waterfront location in the heart of historic Newport, Rhode Island. The hotel 
features a great-room with a day/night bar, a restaurant with water views and an outdoor terrace, and nautically inspired 
guest rooms. Endless activities are just outside the door: Newport’s vibrant downtown, sailing excursions, historic New-
port Mansions, the International Tennis Hall of Fame and the famous Cliff Walk. See more below. 

Location: The Newport Marriott is 30 minutes from Providence's TF Green Airport (PVD) and 75 miles from Boston Logan 
International airport (BOS). 

Attire and Weather:  Attire for NELA daytime functions is business casual; a sweater or blazer may be in order in confer-
ence rooms and evening functions. Dinner attire is appropriate as in an upscale restaurant. Conference attendees may 
enjoy cool days (60 degrees) and cool evenings (50 degrees). 

Hotel Group Rate Information: NELA has a reserved room rate of $269 per night (+tax/fees). The destination amenity fee 
has been waived.  

Parking: There is a public parking garage next to the Marriott and Hotel may provide 50% rate validation. Inquire at the 
Front Desk upon checking in. Valet parking is $35 per day. 

Room reservations must be made individually by contacting the Reservations Department at (401) 849-1000 no later than 
Wednesday, October 2, 2019 to secure the group rate.  The hotel will continue to accept reservations for NELA after this 
date, but only if space is available and possibly at public rates. Please plan to book early, other groups will be in-house 
and rooms will fill up fast. Specify that you are with the Northeast Laundry Association for the NELA 107th Annual 
Meeting and Fall Conference. A credit card is required to guarantee each reservation and Hotel has a 5 day before arrival 
cancellation policy. If you have any questions regarding the accommodations please contact the NELA office at  (706) 637-
8871 or nela@rjevansassociates.com.  

Conference Registration fees include all meetings and all catered meal functions. The fee for golf and related golf F&B is 
additional. Friends and family of registered members can attend as long as they register and submit their fee.  Attendees 
are responsible for their hotel, transportation, and other miscellaneous costs.   We appreciate that you stay at the host 
hotel so that we may honor our guarantee with the hotel. We also want you to benefit from the complimentary facilities 
and amenities that the hotel has to offer.  

Cancellations: Registration Cancellations must be in writing and received by Wednesday, October 2, by 5:00 pm EST to 
receive a full refund.  After Wednesday, October 2, no refunds will be issued unless approved by the Board of Directors.  
Cancellation requests may be faxed to (706) 637-8875 or emailed to nela@rjevansassociates.com. All payments must be 
made in advance of the conference.  No shows will be billed.  

Things To Do In and Around Newport  
Explore Newport and the surrounding area in your free time! Some recommendations are listed below: 

 Newport Vineyards is holding its Annual Harvest Festival from 12:00 PM  to 5:00 PM and tickets are $25 per person. 
Enjoy live music, while sipping on local wines or fresh Taproot beer, and noshing on food created by scratch from NV’s 
culinary team. For more information, visit Discover Newport. There is a restaurant onsite. 

 Newport Car Museum is a relatively new attraction to the Newport area and is open daily from 10:00 AM to 5:00 PM. 
The private collection of 75+ automobiles at the Newport Car Museum focuses on modern industrial automotive  
design and celebrates cars as works of art, from the 1950s to the present. For more information,  
visit Newport Car Museum.  There is a restaurant onsite. 

 Walking Food Tours Here you'll find food, wine and brewery tours to tempt your senses. Savor local flavors, embrace 
foodie traditions, and learn about the history intertwined with the tastes of the region and the chefs that bring it all to 
life daily.  For more information, visit Newport Foodie Tours.  

https://www.marriott.com/events/start.mi?id=1564063777042&key=GRP
https://www.discovernewport.org/event/harvest-festival-at-newport-vineyards/61151/
https://newportcarmuseum.org/
https://www.discovernewport.org/things-to-do/tours/foodie-tours/

