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Rise of the Robots: Artificial Intelligence in Real Estate
By: Dominic Fahey

Will IBM’s Watson abstract your next
chain of title? Or Google’s Cloud AI
platform replace the junior title officer
on your team? Not yet. But the likes
of Bill Gates, Elon Musk and Stephen
Hawking have each sounded alarm bells
about the disruptive potential for AI.
“The automation of factories has
already decimated jobs in traditional
manufacturing, and the rise of artificial
intelligence is likely to extend this job
destruction deep into the middle classes,
with only the most caring, creative or
supervisory roles remaining.” — Stephen
Hawking
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First, some basic vocabulary. For our
purposes, artificial intelligence (AI) can
be said to be when a computer mimics
cognitive functions that we associate
with our brains, such as learning and
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problem solving.1 AI began as a field of
study in the 1950s, and since then, the
functions defined as AI have evolved as
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– optical character recognition (OCR) –
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estate, basic OCR is perfunctory and
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computer scientists. Similarly, the ability to perform a fuzzy pattern matching
of text, i.e. “John Q. Smith” may be the
same person as “Jack Q. Smith”, is not
necessarily AI. Today, complex functions such as understanding human
speech the way Apple’s Siri or Amazon’s
Alexa does, Tesla’s or Google’s selfdriving car features or Netflix’s and

Amazon’s ability to predict movies or
products we may like are generally
regarded as AI.
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AI has already had a seismic impact
on the real estate industry. Zillow®’s
Zestimate® and Redfin®’s Estimate of
a home’s value are based on machine
learning models that analyze hundreds of data points on each property.
Machine learning is a subfield of AI in
which a computer “learns” without
being explicitly programmed. Rather
than programming specific, static rules,
the data scientists at Zillow® and Redfin®
“train” valuation models by analyzing
historical relationships and trends in
home value data. In training, they feed
datasets (i.e. historic MLS sales data)
into their machine learning model, and
Rise of the Robots… cont. on page 3
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the algorithm learns the predictors, subtle or otherwise, that are highly correlative of value. After the training phase, live
data is fed into the model to look for the
learned predictors and a value forecasted.
Real estate professionals can debate the
accuracy of valuations produced by Zillow® or Redfin®’s algorithms, but studies
show AI can assist and even outperform
professionals like lawyers and doctors
in certain tasks.2 For instance, a recent
study by epidemiologists in the United
Kingdom showed that four different machine learning models could significantly
outperform the American College of
Cardiology/American Heart Association
(ACC/AHA) guidelines in predicting cardiovascular events (heart attacks, strokes,
etc.)3 The best algorithm in the study – a
neural network – correctly predicted 7.6
percent more events than doctors following the ACC/AHA guidelines, and it
raised 1.6 percent fewer false alarms. In
the sample of about 83,000 records, that
amounts to 355 additional patients whose
lives could have been saved. In addition,
the algorithms were able to identify
predictors not included in the ACC/AHA
guidelines and ignored others that the
data showed not to be correlative.
Although attorneys haven’t yet been
replaced by robo-lawyers, law firms have
turned to AI to automate legal work.
One example is legal research. ROSS
Intelligence produces an AI tool that can
reduce time spent on legal research by
up to 30 percent.4 Built on their proprietary AI framework and combined with
technologies such as cognitive computing
technology from IBM’s Watson, ROSS
uses natural language processing and
machine learning capabilities to identify
legal authorities relevant to particular
questions in plain language, rather than
by complex search strings. AI, similar to
Apple’s Siri, permits the tool to understand the intent of the question asked and
identify answers “in context” within the
searched legal authorities.
AI is not new to financial service companies. Banks have been using it for years to
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process branching, dependencies and
process triggers to improve turn times.
Techniques like Qualia’s ability to extract
text of a metes and bounds legal description from an image of a deed using
OCR without leaving their software can
reduce the time necessary to produce a
commitment.

detect fraud, but it is poised to change the
face of their companies, too. A majority of
bankers believe that AI-powered chatbots
will become the primary channel in which
they will interact with their customers
within three years.5 A chatbot (also
known as a virtual agent) is a computer
program that can conduct a conversation
with a person; the most sophisticated use
natural language processing and other
AI techniques to answer users’ questions
effectively. Companies such as GEICO®,
Bank of America, Capital One® and Lemonade have announced chatbots to handle
tasks like answering customers questions
24x7 to making claims decisions in under
three seconds.
As the title and settlement service industry waits for this technology to trickle
down, basic automation can greatly improve industry productivity. A number
of providers offer off-the-shelf solutions
for automation specifically tailored for
title and settlement service providers
today. For instance, RynohLive provides
automated three-way reconciliation
and an end-to-end auditing of escrow
accounts, and works around the clock
to identify anomalies, potential fraud,
and audit issues to minimize exposure
to loss. SoftPro’s WorkFlow Manager
gives managers the power to administer
the amount of time spent on each task
in each department — and dynamic
tools for improving employee performance and accountability. ResWare™ can
automate serial or parallel transactional
processes, including the use of dynamic

Given how rapidly the field is developing,
it doesn’t seem farfetched to believe that
as more land records become digitized,
providers could employ data and computer scientists to develop AI techniques
to fully automate the reading of chains
of title, determine the probability that a
name-docketed lien is against a seller or
assess the likelihood for fraud in a transaction. Hopefully in the future, you don’t
find yourself saying to your underwriter’s
chatbot, “Issue the lender’s policy jacket,
please HAL. Issue the lender’s policy
jacket, HAL.” ■
Dominic Fahey’s first computer was a
Commodore VIC-20 with 5 KB RAM and
a 3 MHz 8-bit CPU. Fortunately, when he
received his degree in computer science, he
programmed on something more powerful.
Today, he works at North American Title
Group as SVP, Strategy & Corporate
Development and you can find him on
Twitter and LinkedIn @domfahey.
FOOTNOTES
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The President’s Message –

Fall 2017

By: Scott K. Sumner, NJLTA President

It is an honor to serve as the New Jersey
Land Title Association 2017/2018 president. While I knew three years ago that
this day would eventually come, I didn’t
think it would come so soon. With that
said, I thought I would use this forum
to address a current issue that I believe
is important to all of us in the title
insurance industry.
During my fourteen year tenure in title
insurance, I’ve noticed that things are
constantly changing and, in my opinion, not always for the best. Due mostly
to advancements in technology, we now

live in a world of instant gratification
and high customer expectations. Everyone wants an immediate response and
there is immense pressure to get work
out the door quickly.
We’ve seen technology reshape how
we produce our products and communicate with our customers, vendors,
and each other. We’ve weathered the
storm of a new regulatory environment,
which now requires us to tediously
work smarter in order to insure compliance. The only thing that hasn’t really

changed are the dedicated professionals that make the title industry here
in New Jersey so successful. It is an
industry that I am proud to be a part of,
comprised of people that I’ve been privileged to work alongside with for many
years now. However, I believe that may
be starting to change as well.
What I’ve been noticing lately is that
we are “aging out” as an industry. By
that I mean that several influential and
well-respected members of our industry are now reaching the age of retirement. These are the people that have

thoughtfully and intelligently driven
our industry over the last forty years.
They have represented their companies and the industry admirably, often
giving their time and energy to the New
Jersey Land Title Association in order
to insure our stability and success.
Don’t get me wrong; there certainly are
some very talented younger people that
are working diligently to continue the
successful advancement of our industry like those before them. However, at
least to me, it doesn’t appear that the

number of younger talent coming up
is commensurate with the number of
those aging out. I find this particularly
to be the case in the area of title examination. Over the last few years, I have
found that it is becoming more and
more difficult to fill the position of title
examiner when someone retires. Further exacerbating this problem is the
fact that competent title examination
requires a specific set of knowledge and
skills that are not taught in any school,
but must be passed down by those with
experience in the industry.

In order for our industry to have continued success, I think we would all
agree that we must do more to identify,
hire, and train new people within our
industry. I believe succession planning
is the next great obstacle for the title
insurance industry, and it is something
we need to be thinking about now, so
that we are not left shorthanded in the
not too distant future.■
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New Jersey State Archives | The Genealogical
Society of New Jersey

The New Jersey Early Land
Records Project
Reprinted from the GSNJ Newsletter, Volume 25, Numbers 3–4, Fall–Winter 2016
In September 2016, the New Jersey State
Archives (NJSA) and the Genealogical
Society of New Jersey (GSNJ) launched
a partnership to support an ongoing
project at NJSA to complete an index to
all pre-1786 land records found in collections at NJSA. These documents number
more than 80,000, and include records of
the East and West Jersey Proprietors as
well as colonial land instruments recorded at the county level into the 1800s. The
index will cover more than 60 collections, all in one comprehensive and free
database.

The Collections

In 1664, the Dutch surrendered the
colony of New Netherland to the British.
James, Duke of York (later King James
II), transferred authority over the land
between the Hudson and Delaware rivers
to two Proprietors—Sir George Carteret
and John, Lord Berkeley. Carteret’s and
Berkeley’s successors later divided the
province into two colonies, separating
East and West New Jersey by a “province
line.” The land was ultimately purchased
by investors and settlers who formed
corporate proprietorships. After surrendering governance rights in 1703, these
shareholding bodies retained their land
through the Revolutionary War and up
to recent times. The Proprietors of East
Jersey dissolved in 1998, transferring

their remaining acreage rights and their
records to the State. The Proprietors of
West Jersey continues operations today
and is the oldest corporation in New
Jersey, if not possibly internationally.
In 2005, they placed their records on
deposit with NJSA. For over a decade,
NJSA has been processing, indexing, and
conserving these irreplaceable records as
resources have allowed.
The transfer and deposit of these records means unprecedented access to
early settlement information for New
Jersey genealogists. For the first time in
the state’s history, the great majority of
colonial land surveys are in one location.
(The Duke of York’s original 1664 grant
of the Colony of New Jersey to Carteret
and Berkeley, and the 1677 Concessions
and Agreements—both national treasures—are just two examples from the
remarkable archive of the West Jersey
Proprietors now on deposit in Trenton.
The Duke’s grant was proudly exhibited
at the State House in Trenton during the
New Jersey 350th Anniversary celebrations in 2014.)
The primary goal of the project is to
expand the State Archives “Early Land
Records” database to include index data
from the following groups of collections:
•N
 JSA’s collective series of original
(signed) land records, 1660s+ (roughly
1,200 documents)
•W
 est Jersey Proprietors’ surveys, warrants, and deeds, 1660s+ (over 32,000
documents)
•E
 ast Jersey Proprietors’ surveys,
warrants, and deeds, 1660s+ (roughly
17,500 documents)
•P
 rovincial Secretary’s/Secretary of

State’s deeds and surveys, 1650s+
(nearly 20,000 documents)
• County deeds and mortgages, 1660s–
1786 (about 10,250 documents)
Note that New Jersey’s northern boundary during much of the colonial period
extended into present-day New York
State. Thus, families considered to have
settled in what is now New York may be
documented in these records—especially
in Orange, Richmond, and Rockland
Counties. There are also many transactions recorded in New Jersey that include
properties in New York City or parties
who resided in New York City.

Processing and Indexing

The inclusion of the records of the
East and West Jersey Proprietors and
certain county land records in NJSA’s
database will create a single statewide
resource spanning the entire colonial
period. Processing and indexing the
proprietors’ surveys is a complicated and
labor-intensive task. The loose surveys
of the East Jersey Proprietors are already
processed, but only start in the 1780s
(early surveys are recorded in books).
The West Jersey loose surveys, on the
other hand, date back to the 1680s. They
are folded multiple times and grouped
in small boxes. Processing begins with
each document being carefully removed,
unfolded, flattened, assessed for damage,
and then rehoused in archival folders
and mylar (if need be). The documents
are works of art in their own right, containing beautifully-drawn maps.
NJSA is conducting its indexing in
phases. The first phase entails basic data
entry including names of the parties,
location, acreage, data, and citation. The

West Jersey Proprietors’ deposit at the New Jersey State Archives. LEFT: The originals are being carefully unfolded, flattened, and rehoused in archival storage materials.
RIGHT: Detail of a survey naming William Hunt, Nathaniel Pope/Poepe, William Richards, and John Garrett, dated 30 January 1700.
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second phase will include advanced data
entry, extracting additional names (for
example, adjacent property owners, persons mentioned in the chain of title, and
witnesses), additional place references
and landmarks, etc. The latter, more
intensive work, requires a higher level
of skill reading the colonial script and
understanding the “legalese.”

Conservation

The New Jersey Early Land Records Project also involves conservation treatment
for key documents. Three items of great
significance are already being treated
by the Conservation Center for Art and
Historic Artifacts in Philadelphia. They
include West Jersey Surveyor General
Daniel Leeds’ first book of surveys from
the 1680s; Dame Elizabeth Carteret’s
1682 release of East New Jersey to the
trustees of her late husband, Sir George
Carteret; and the “Indian deed” for what
is essentially present-day Gloucester
County. This last document was discovered among the folded-up West Jersey
“loose papers,” and contains the original
marks and seals of the Indian sachems
(chiefs). Funding for conservation of the

first two documents was received in the
form of a grant to GSNJ from the Society
of Colonial Wars in the State of New
Jersey. Funding to restore the Gloucester
County Indian deed came from local
corporate donations (see below). Leeds’
survey book will be digitally imaged as
part of the conservation work, enabling
its contents to be fully indexed in the
database. The other two (large) manuscripts will receive sealed packaging after
repairs and framing for exhibition.

Digitization

Another ambitious goal of the project is
to create about 30,000 digital images of
land documents to be posted online for
free access through the database. This
includes pre-1704 (Proprietary Period)
deed and surveys from the Provincial
Secretary’s record books; bound surveys
from the East Jersey Proprietors’ records
books for the colonial period; NJSA’s
collection of original (signed) deeds; and
selected colonial county land records.

Staffing and Fundraising

GSNJ is excited to be a part of this on
going project, which will be invaluable

to New Jersey family history research2017
ers. The project was conceived byFall
NJSA
Executive Director and GSNJ Vice
President, Joseph R. Klett, who oversaw
the deposit and transfer of the records
of the East and West Jersey Proprietors
to NJSA. By speaking about the land records to various constituent groups and
writing extensively about the collections,
he has gained the support of numerous private donors and grantees. The
following NJSA staff members are also
directly involved in the project: Vivian
Thiele (overseeing data entry); Veronica
Calder (overseeing digitization); Ellen
Callahan (overseeing conservation); Jon
Bozard (data entry); Greg “Rusty” Smith
(processing West Jersey loose papers);
and Darlene Blackwell (scanning). GSNJ
Trustee Michelle Novak is managing the
project on the GSNJ side, with support
from Treasurer Scott Holmes and President C. Arthur Lawton III.
In the fall, a number of New Jersey
professional associations, organizations,
businesses, and individuals generously
donated to the Project, contributing
more than $53,000 in grants and seed

Automate your business.
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Sign up today - TitleDesktop will take care of importing all
your documents, data and backtitle.
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The New Jersey Early Land Records
Project
continuation from page 7

money. These include:
• The Society of Colonial Wars in the
State of New Jersey
• The New Jersey Land Title Association
• Signature Information Solutions
• Priority Search Services
• Western Technologies Group
• State Capital Title and Abstract
Company
• New Jersey Society of Professional
Land Surveyors
• The Grabas Institute for Continuing
Education
• Taylor, Wiseman & Taylor
• Matthew O. Uzzle
GSNJ is also awaiting determination on
a federal grant proposal to the National
Historical Publications and Records
Commission, and looking into other
possible funding sources.
In December, GSNJ launched a dedicated
website for the project, which includes
more information about the records and
the project, short videos about the collections, and a case study, and a presentation by Klett. Donations to support the
project can be made through the website.
Please help us spread the word about
New Jersey’s unique and fascinating early
land records.

Further Reading

Above: Processing Archivist Greg “Rusty” Smith
unboxing folded original West Jersey deeds, assessing
the condition, and refoldering documents in archival
materials. (West Jersey Proprietors’ deposit at the New
Jersey State Archives.)

New Jersey history—individuals, societies, foundations, and companies—to
help support this project which will make
more than 80,000 early land records
accessible to researchers.
Donors may contribute to the general
Early Land Records Project fund or
underwrite a grant to support specific
conservation efforts. Donations may be
made via credit card through GSNJ’s
online store at www.gsnj.org or via check
to GSNJ, New Jersey Early Land Records,
P.O. Box 1476, Trenton, NJ 08607. Contributions may be tax-deductible (please
consult your tax professional).

New Jersey State Archives

As documents are processed, they are
added to the New Jersey State Archives
database of Early Land Records, 1650–
1801, https://wwwnet1.state.nj.us/DOS/
Admin/ArchivesDBPortal/NJProprietors.aspx

P.O. Box 1476 | Trenton, NJ 08607 |
www.gsnj.org

Donating to the New Jersey Early Land
Records Project

We encourage all those with an interest in
8

Above (West Jersey Proprietors’ deposit at the New
Jersey State Archives.)

For more information, contact the New
Jersey Early Land Records Project
Administrator, GSNJ Trustee Michelle D.
Novak at landrecords@gsnj.org,
917-363-1521, or visit the project website
at www.njlandrecords.org.

View additional images of the records
and Project overview videos at the New
Jersey Early Land Records Project website, www.njlandrecords.org

Using the Records of the East and West
Jersey Proprietors, by Joseph R. Klett,
www.nj.gov/state/archives/pdf/proprietors.pdf

Database Archivist Vivian Thiele records details from
a 1718/1720 deed into the database, including multiple
dates, names, and notations made by surveyors. Thiele
can identify the handwriting of the surveyors, from the
smallest marks and notations, through her familiarity
with the documents in the collection and professional
experience with reading colonial script. (West Jersey
Proprietors’ deposit at the New Jersey State Archives.)

225 West State Street | Trenton, NJ 08607
www.nj.gov/state/archives/

The Genealogical Society of New Jersey
GSNJ is supported in part by an operating support grant from the New Jersey
Historical Commission, a division of the
Department of State.
“The inclusion of the records of the East
and West Jersey Proprietors and certain
county land records in NJSA’s database
will create a single statewide resource
spanning the entire colonial period.” ■

Above (West Jersey Proprietors’ deposit at the New
Jersey State Archives.)
Below: Detail of the resurvey of William Bates’ family
plantation on Newton Creek (now in the City of
Camden), 1733. (West Jersey Proprietors’ deposit at
the New Jersey State Archives.)

Fall 2017

“ It’s not hard
to make decisions
when you know
what your values are.”
Roy E. Disney

ALTA.org/CoreValues
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An Agent’s
Perspective

.

By: Paula Zwiren, Esq.

Will technology change the direction
of our business and possibly push us
further out?
This is a question that has come up
during many conversations I’ve had
recently with title agency owners. Since
I’m always thinking about what impacts
title and the business, it’s slightly embarrassing that I’m not thinking about it.
Right now I’m focused on my little niche
business brand without properly paying
attention to the possible market shifts at
large.
These are serious conversations, not
to be ignored. Maybe it’s time we get
the conversation going. Independent
agencies have already been impacted
by lender-owned title agencies, realtor-
owned title agencies, builder-owned title
agencies, and other types of business
owners. Over recent years, more small
agents have established joint ventures
while maintaining their independent entity as well, taking the “if you can’t beat
them, join them” approach. The funny
thing about the above question is that it
is being contemplated by independent
agents and agents that have joint ventures, alike.
The question I hear when people ask me
if I think technology is going to push
me out of the business is – “Paula, are
you going to be replaced if technological
advances control the direction of business?” My dedication to helping people
get through transactions may cause me
to have a slightly elevated view of my
own importance, if I’m honest regarding
why this lack of foresight is a weakness
of mine. My inner dialogue always immediately reacts with the answer –“no,
I’m not going anywhere.”
However, that’s not the question. The
question is whether or not technology
is going to shift the market from a sales
perspective. Even further, will online
portals, like Zillow, steer business from
10

its current controlled business platform,
the realtor joint venture?
The answer must be yes. I believe the
axiom “the only thing constant in life
is change” is true. Therefore, my world
view dictates that the answer is yes – a
change in the ecosystem of the consumer information and advertising will steer
business away from its current service
providers, both independent
and controlled.
As a cursory overview, let’s
take a look at it from three
perspectives: technology as a
baseline for compliance and
security, technology capturing
business to business sales, and
technology capturing business
to consumer sales.
Technology as a Baseline for
Compliance and Security
In the new world of
lenders vetting title agents,
particularly as settlement
agents, technology is a
mandatory baseline for
survival. Even if they
aren’t vetting technology
components on the onset,
they are certainly expecting
service through technology.
From a Best Practices
standpoint, technology
must be implemented in
communication, banking, and
data management.
Non Public Information must
be electronically transferred
through industry standard
secured methods. Many lenders
will only communicate through
accepted secured methods.
Sometimes lenders and other
service providers, like realtors,
will question business practices
and threaten to move business
if they feel like security is not
tight enough. E&O, cyber,
and fidelity insurance carriers are asking
questions about communication security
as a part of determining whether to offer
agents insurance and determining the risk
profile of the agent.
Banking, in my perspective, is one of the
more onerous technology workflows. It
is only natural to feel comfortable with
the way we are used to doing things.

The Best Practices baseline dictates
technology be implemented in banking
security, such as using Positive Pay, ACH
restrictions, dual wire authentication,
and automated three way reconciliation.
Optimizing banking technology is actually one of the onerous tasks a settlement
company can use to relieve the title agent
that wants to focus on title.

Data management, both actual hard
copy and electronic, must meet certain
security standards to make sure NPI
data is secure. I’ve heard of lenders
visiting agents and mortgage bankers to
make sure security is in place. In addition, the procedures should be included
in the company manuals, should a vetting
company or other party request evidence

of the policy and/or training.
Technology Capturing
Business-to-Business Sales
Underwriter technology is a useful
tool for the underwriters to attract
business-to-business clients. All of the
underwriters inevitably utilize this tool.
However, as an example, First American

the Realtors use on a regular basis,” and
shows a picture of the ecosystem to
include loyalty, transaction and closing,
marketing and farming, lead generation
and management and collaboration as
components of the technology. I’m not
sure if the underwriters are utilizing this
technology in NJ, but it is a reflection of
how they utilize technology to capture
business-to-business sales in
some geographical regions.
Portals provided by software companies in general
also assist in capturing the
business-to-business opportunities. Whether it be that
the title software provider
has a component that communicates directly with the
lender origination software,
or that the title software has
a client communications
portal available online, it
is most certainly a way to
attract and streamline a title
to lender/business customer
relationship.

Title’s Technology page on its website lists 23 software programs it uses.
HomebuilderFirst and EagleStatus are
technologies geared toward attracting
business directly from builders. Another
example is WFG’s emphasis on West, a
technology division of the underwriter.
In its Agents & Brokers section, it promotes that “West is creating an exciting
ecosystem of products and services that

Lender required lists of service
providers also impact a title
company’s ability to capture
business-to-business sales.
I’ve found that lenders keep
an average of one to three
title company referrals in
their software, which are then
placed on forms that advise
the end consumer a few places
they can shop for title services.
If the lender takes the “set it
and forget it” approach to the
list of title companies, it can
be difficult to break into a
new client relationship with
the lender and get all the way
through to having the technology department change the
default title settings.
Technology Capturing
Business-to-Consumer Sales
Portals, such as Zillow, are a threat that
I believe today’s realtor joint venture
title agents are most threatened by. In
its learning section, Zillow advises that
when shopping for a title company, it is
important to look for a company with
a lot of experience, to check the Better
Business Bureau, and to shop around

for premium rates. On the other hand,
Falla2017
there’s a portal Xome.com that has
program called Xome’s Purchase Pro
program and advertises a significant
buyer rebate at closing. When clicking
through the Learn More button it indicates that the process is to select your
property, get pre-qualified, request a
tour, make an offer, get a mortgage, start
a closing, and sign and close. I’m not
sure of the affiliations behind the scenes
with any affiliated businesses, and I can’t
get into the system to review disclosures
without signing up. However, the Xome
portal seems like a different level threat
to capturing business-to-consumer sales
than Zillow does at this moment.
Search Engine Optimization assists in
driving traffic to Internet locations. If digital marketing is utilized by a title company,
they can initiate SEO that attracts end
consumers. The messaging on the landing
pages can then be directed to the end
consumers. Designing a message and call
to action that drives the business may
be a challenge and will certainly require
an integrated approach. However, it is
possible to drive revenue through this
technology method.
Driving consumer sales can also be
done by investing time and strategy into
blogs, videos, and articles, by posting
them through Linked In, Facebook,
YouTube and various other places that
attract individuals. You never know
what story or experience will attract an
end consumer in a sticky fashion. For
example, if there is a video about how a
title company handled a last minute lien
that came up at closing and an end consumer had an unpleasant lien experience
in the past, they may only want to work
with the company in the video, resulting
from the trust and credibility established
in the video.
In conclusion, YES and WOW, technology is going to keep shifting the
business. It’s time to pay attention more,
because that’s probably the next wave of
market challenge we need to overcome
to stay independent and to stay in our
current relationships. ■
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Blockchain and the Title
Insurance Industry: A Work
in Progress
By: Edward Eastman, Esq.

A Blockchain is simply a database held
simultaneously by several entities or
people rather than having just one
entity or person in charge of keeping
the record. The increase in speed and
storage capacity of computers has
recently made such distributed databases possible. The question for the title
industry to resolve is whether the use
of a distributed database will make real
estate transactions easier to complete,
less labor intensive, and quicker.
Our industry views existing databases
of land title records kept and administered in accordance with established law
by designated governmental entities,
whether kept in paper, microfilm or
electronically, as reliable records upon
which opinions relating to land owner’s
rights, duties, and obligations can be
made. It is not the medium in which the
records are kept that is most important,
nor the convenience or speed of access.
The touchstone is that the records are
honestly created, reliably stored, and
displayed freely to the general public.
Everyone can view the records with the
same result.
The thought of applying the database
attributes of Blockchain to the title insurance industry is not designed to affect the
touchstone principles. It is only designed
to address the medium by which the
records may be kept, which said medium
may affect speed of retrieval and access.
The charm is based upon the theory that
it will thereby achieve cost savings.
So how can a custom made public
database, that may or may not be run by
12

a governmental agency, that contains an
immutable, permanent chronological
ledger of transactions, protected against
revision by encryption and consensus algorithms, with each transaction
validated between the parties thereto, be
of service to our industry? What are the
opportunities, risks and challenges?
The Cook County Illinois Recorder of
Deeds (CCRD) and, thereafter, the Illinois General Assembly embarked to find
out. The CCRD initiated a pilot program
to “test cross-compatibility between the
client-server database model and distributed ledgers” while investigating the
legal protections afforded to purely digital
transactions and to discern how to keep
records in two separate linked databases.
What did we learn so far?
• Only the document image file was certified by the CCRD. Since the creation
of the index was subject to human error
it only raised to the status of a helpful
resource.
• This distributed separate database
enhanced by Blockchain protocols and
advanced cryptographic features is far
more secure against cyberattack, but not
entirely immune.
• Any distributed database is inherently
slower than a centralized one, raising
the issue of speed should the system be
widely accepted.
• Although the use of a private key
provides an additional level of security, there is apparently no recourse
presently available within Blockchain
technology should a private key be lost
or stolen.

• A 2016 Goldman Sachs Group, Inc.
study entitled Profiles in Innovation:
Blockchain: Putting Theory into
Practice, calculated that implementing
a title insurance Blockchain system
could achieve a thirty percent reduction in fixed headcount personnel
in search and examination as well as
abstract and curative functions, combined with a twenty percent reduction in variable expenses from agent
commissions and sales & marketing
(page 37).
• The CCRD effort was designed to allow
two private parties to transfer digital
assets without the need for a paper
instrument. The Colored Coins protocol
was chosen: creating an information
layer built over the Bitcoin Blockchain
that allows the creation of digital tokens
to represent real-world assets. The
Colored Coins system was designed to
also allow the token to be divided into
smaller portions to represent shares of
ownership. This concept, for me, will
take some time getting used to.
After much work by the private and
public parties the CCRD effort came to
a halt. The proposed Blockchain land
conveyance did not take place. The
County Clerk decided not to go it alone.
The Illinois General Assembly adopted a
Resolution to establish a Blockchain task
force to move the effort forward. The unfinished work will undoubtedly progress
by the private parties involved since the
return on the perceived opportunity is so
robust. Stay tuned. ■

Fall 2017

is the most important event for
the title insurance industry.
Each year, it unites all ALTA
members in one place to get
inspired, gain knowledge and work together to
protect the property rights of homebuyers.
ALTA ONE features stimulating speakers,
dynamic networking opportunities and a forum
for keeping up with business practices and
regulatory changes.

Join Us for these exciting Speakers

Eric
Schulman

Erica
Javellana

Johnny C.
Taylor, Jr.

meetings.alta.org/one
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Cyber Insurance
By: Kaitlin Kelly

Over the past few years, we have spent
a considerable amount of time talking
about “cyber-crime.” It started with the
introduction of data breaches (loss of
confidential information). At that time,
we were just beginning to understand
exactly what the risks were and how, or
if, any insurance policies were going to
respond to these crimes. Cyber-crime
then quickly escalated, with title agencies
becoming the victims of “business e-mail
compromise” or “social engineering”
scams.
At this point, many of us have attended
seminars, read articles, trained our
employees, and bought insurance, and
now feel like we’ve finally got this under
control. Unfortunately, as Taylor Swift
might say, we’re not “out of the woods” yet.
Hackers are smart. They are quick to
adapt and to develop new strategies for
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their crimes. The good news is that title
agencies no longer appear to be their
primary target. Now they’re onto consumers, who have proven to be much
easier targets. Without familiarity of the
closing process, the average consumer
can easily be fooled by common hacking
tricks, such as an e-mail address that
looks almost correct. It’s up to us, as professionals, to educate them – immediately.
Otherwise, you’re likely to find yourself
listed as a defendant in a lawsuit.
There are several active court case
examples of a consumer falling victim
to a social engineering scam, subsequently wiring funds to a hacker, and,
upon realizing the error, blaming the
professionals – title agents, attorneys,
and real estate agents. How can you
protect yourself against this? You have
no control over actions occurring
outside your office walls; and even
with education, consumers can easily
fall victim to this scam. When they do,
you can almost guarantee that they’re
going to look for someone to blame.

Not surprisingly, as an insurance agent,
I strongly recommend purchasing cyber
insurance, especially in the current
climate. Just as we protect our homes
and cars from circumstances beyond our
control, we must look to insure this risk
as well. Unfortunately, due to claim frequency and severity, very few carriers are
willing to adequately cover this exposure.
There are endorsements, exclusions, and
drop down limits that can drastically
reduce (or eliminate) the coverage you
seek the most.
To secure the best protection, it’s important to work with an agent well-versed in
cyber insurance and the specific types of
cyber-crime you’re up against. I’ve seen
many title agents purchase cyber insurance, but when faced with a claim, learn
that they didn’t have the coverage they
truly needed. Cyber coverage is often
negotiable – so long as you know what to
ask for and have an agent to advocate on
your behalf. So do yourself a favor and
secure the insurance you need … before
it’s too late.■
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Banking Advantages
For you and your clients
Choosing the right financial services partner is important. Amboy Bank has been serving Central
Jersey since 1888. With Amboy you will have a relationship manager with access to experienced
resources to provide services and specialized financial solutions for you, your firm and clients.
Amboy has financial answers to help running your firm easier.
 Positive Pay Fraud Detection

Fiduciary Account Best Practices

 ACH Block
 Authorization Management
 Alerts

We provide experience, attention and customized solutions!

Stop by Any Branch | Call 800.942.6269 | www.AmboyBank.com

Agency
Section
Update

By: Dawn Lagowski, Agency Section Chair

As we begin a new year for 2017-2018,
we have some new board members to
introduce along with some continuing
members. Dawn Lagowski has assumed
the position of Chair; Nicole Plath has
taken on the position of Treasurer/Vice
Chair; Peter Casey Wall has agreed to
be Secretary; and Kathy Lockwood and
Paula Zwiren return as Trustees. We also
welcome to the board Lisa Dombrowski
and Heather Manfredi as Trustees. Their
commitment to our industry will bring
additional experience and perspective to
the Agency Section Board. Please take
some time to welcome them!

As always we will have our meetings and
continuing education, which remains
consistent with our goal: to provide
education and continued knowledge of
current issues affecting Title Insurance
Agents. One of the main issues still in
discussion is the potential merger of
the Agency Section and the New Jersey Land Title Association Board of
Governors. We have been asking your
input and hope you are thinking about
it. Any questions or concerns, please
reach out to Peter Casey Wall, Secretary
of the Agency Section, so that we can
include your comments and concerns at
our next meeting. The Agency Section
is YOUR voice, and as such we hope to
hear from you on this topic and any others that you have questions or concerns
about.
Our other BIG news is the new NJLTA
website! Have you checked it out yet? All
agency members should go online and
pay their agency dues for 2017. That’s
right, NJLTA is now with the current
times, accepting payment through a

Member FDIC

secure payment system on the website.
This is going to allow us to easily email
everyone when dues are due and everything will be accessible on the site. The
Agency Section will no longer be mailing invoices, so be certain to pay your
dues soon, as 2018 is around the corner
and they will be due again. If you have a
minute, email the technology committee, Louise Haas and Ed Eastman, for
the great job they have done!
We hope that everyone takes an active
role this year. There is constant change
in our industry and we want you to be
part of it…through knowledge, education and participation! We hope to see
you at the 2018 convention taking place
at The Hotel Hershey in Hershey, PA on
June 10th through June 12th of 2018!
Come and see what a difference you can
make for the industry, the Association
and yourself! ■
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Practice
Pointers
from an
Old Guy
By: George A. Stickel, Esq., C.T.P.

Those of you fortunate enough to
have attended the NJLTA convention
at the Sagamore in June witnessed
the installation of three new Certified
Title Professionals. As is the custom
of the occasion, Joe Grabas, Chair of
the CTP Committee, lightly roasted
each inductee before bestowing a CTP
nickname. Thus, John Cannito became
Obi-Wan Cannito, Andrew Pitman
became The Commodore, and Lisa
Aubrey, The Princess. Coincidentally,
early the next morning, these three
new CTPs were the featured speakers
at the NJ Land Title Institute seminar
entitled “Title Industry Evolution.”
Obi-Wan reminisced about the Past,
Commodore represented the Present,
and our “Tech” Princess mused about
the Future. What fun it was earning
these two credits!
16

I am of Obi-Wan’s vintage, and am
especially fond of how things used to be.
Thank you, John, for mentioning one
of the many things that age had forced
out of my memory. For a short period
in history, carbon paper was replaced by
something called NCR paper. The theory
was that if you pressed hard enough on
the top NCR copy, you could maybe
force the writing through to the second,
and, on rare occasions, the third page. It
was a miracle of technology which rarely
worked and was only tolerated because
it eliminated messy carbon fingers.
Visions of NCR paper stirred thoughts
long considered dormant in the cobwebbed recesses of my brain. Dare
I explore past experiences that have
bedeviled my life? Perchance a lesson
I learned the hard way might prove

of value to the next generation of title
professionals. Nah, but why let that stop
me? Like the hair on my head, many of
my stories and practice pointers have
left me over time. Might I still conjure
up a few? With any luck, and the cooperation of unreliable brain synapses, I
hope to offer my next series of articles
centering on my own experiences of
what can go wrong in our industry, with
suggestions of how to respond more
gracefully than I ever did. Venture with
me, if you will, into the past, where,
believe it or not, at least in North Jersey,
real estate closings were attended in
person by Buyers, Sellers, and an
attorney and realtor for each.
As a young lawyer in 1979, I was in
my second legal job, with a law firm
that was a true factory operation for
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head of her husband who, with surprising
agility, ducked out the way. Pencils and
pens flew everywhere. The pencil holder
hit the back of the husband’s chair with
such velocity that it bounced off, hitting
me in the gut. By now, the others in the
room had wisely taken refuge under the
table and looked up at me as if expecting
I might intervene. The husband then
hopped across the table and started chasing his screaming wife around the room.
One of my senior partners, whose office
was a few doors down the hall, heard
the commotion. As a former semi-pro
football player he stormed into the room
and grabbed the husband in a bear hug,
permitting the wife to flee the room, and
the building, and, to my knowledge, she
has never been heard from since. Fortunately, she had signed all her documents
before the tumult, so I was good with her
leaving. The room grew still, except for
the heavy breathing from the husband
and me; his from exhaustion, mine from
hyperventilation.

residential real estate transactions. The
senior partner had friendships with
many realtors who viewed him as a guru
capable of closing even the most difficult
deal. In my ten months with the firm I
conducted over 300 settlements where
the unimaginable was considered commonplace.
Late one Friday afternoon I was handed a thick file and told that my clients,
the Purchasers, were in the conference
room. As was usually the case, I had
never met any of these people. Upon
entering the room, the realtors explained
that the Sellers were running a little late,
but would be arriving shortly. This was
perfect, allowing me the opportunity
to close the mortgage portion of the
transaction. All went smoothly. Then the
Sellers arrived. I sensed something was

amiss when they sat on opposite sides of
the conference table from one another.
Nevertheless, I certainly did not anticipate what was to happen next.
Apparently, the animus between these
two spouses had been fomenting for
years. Regrettably it chose this exact
moment to spew out before our horrified
eyes. The shock of witnessing this toxic
relationship is one of the reasons why I
remain unmarried to this day. The verbal
barrage between the two began immediately and escalated into vulgarities so
intense even the waste basket turned
away in disgust. Which exact words
triggered the next series of events has
become lost in the trauma of the moment. But I vividly recall the wife picking
up a large ceramic pencil holder from the
center of the table and hurling it at the

The senior partner asked to see me after
the closing and questioned why I had
not, from the outset, placed these two
crazies into separate rooms. I replied
that I had endured so many unstable
clients working for his firm that I should
be entitled to stunt pay. As a result, I
was soon working in my third job as a
lawyer, the job that was meant for me, in
the title insurance industry. I thank that
discordant couple for their outrageous
behavior to this day.
Thus, my Old Guy’s Practice Pointer for
this article: avoid the use of heavy ceramic pencil holders. ■
George A. Stickel, Esq., C.T.P. (nickname
Shecky) is a Third Generation, 45 year
veteran of the title industry. George is a
Past-President and Honorary Member of
the New Jersey Land Title Association and
a contributing writer for The Advocate.
Unlike many of his stories, most of this
article is true
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It is my distinct pleasure, as this year’s
Chair of the Technology Committee, to
welcome you to the new and improved
NJLTA Website which was launched on
July 21st, 2017!

your company will be approved and
you can then log back on and reset your
password and update your profile.

Scott Sumner, last year’s Technology
Committee Chair, had the vision of
creating a new, more user-friendly website for our membership, and set about
researching options with his Committee.

1. Y
 ou can now pay your dues online
using a credit card.

The biggest advantages of the new
site are:

2. Y
 ou can register online for the
convention and other events.

TECHNOLOGY
COMMITTEE UPDATE:
MEET THE NEW
NJLTA.ORG
By: Marilyn Henshaw, NJLTA First Vice President

Thanks to their hard work it is now up
and running.

3. Y
 ou can monitor and keep your
company profile current.

If you have not done so already, please
go online to NJLTA.org and register. You
can get your user name and password
from Louise Haas (lhaas@njlta.org).
Once you log on and pay your dues,

4. Y
 ou can check the calendar, which
will be constantly updated.

18

5. Y
 ou can learn about new matters
affecting our industry through the
news features and ALTA feeds.

As we become more familiar with the
features of the system, this year’s Committee will be reviewing ways to create
the best experience for you and would
appreciate your feedback.
I would be remiss if I did not thank
Louise Haas, on behalf of the Committee, for all of her time and effort learning
the back end of the system and inputting
all of the data that enabled the site to
become active. ■

Cloud-Based
Cloud-Based
Technology
Technology

Fall 2017

TitleDesktop is a fully web-based Title Production and
Settlement Software Package. Allowing you to access your
files from virtually anywhere - from any web-enabled PC,
Mac, smart-phone
orweb-based
tablet. There
is no
software and
to
TitleDesktop
is a fully
Title
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purchase or
install. All
you need
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Settlement
Software
Package.
Allowing
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access your
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maintenance
files
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anywhere - updates
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web-enabled
PC,
are automatic.
Mac,
smart-phone or tablet. There is no software to
purchase or install. All you need is a standard computer
with an internet connection - updates and maintenance
are automatic.
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document. Moreover, your data and documents are
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stored and automatically backed up within a fully secure,
cloud-based environment, thereby drastically reducing
IT related expenses.

Title Software
as a Service
Title
Software
as a Service

TitleDesktop was designed with the ‘title professional’ in
mind. TitleDesktop is user-friendly and easy to learn.
The easy-to-use menu and entry fields help eliminate the
need to re-enter information and reduce the risk of errors.
TitleDesktop
wastodesigned
with the ‘title
professional’ with
in

You never have
leave TitleDesktop
to communicate
mind.
TitleDesktop
is
user-friendly
and
easy
to
learn.
your customers, place orders with your service providers
Software
The
easy-to-use
and entry fields
help title
eliminate
the
or connect
withmenu
your underwriter
for CPLs,
searches
need
to re-enter
or policy
jackets.information and reduce the risk of errors.

You never have to leave TitleDesktop to communicate with
your customers, place orders with your service providers
Software
or connect with your underwriter for CPLs, title searches
Schedule a free demo today | sales@accutitle.com | 877.354.1170|ext. 120 | www.accutitle.com
or policy jackets.
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SAY GOODBYE TO THE 2017 95TH NJLTA CONVENTION
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exactly what we did!
Sunday started with registration and our first attempt at an
Agency Town Hall meeting. For
an inaugural meeting, I think
that the Agency Section Management Board was happy with the
results and hope to expand on the
format in future years. I am sure they
would appreciate your feedback. The
vendor booths were open for business
and attendees enjoyed some snacks and
refreshments as they wandered around
learning about the latest technologies
and services, meeting new arrivals,
greeting old friends, and getting settled
in their rooms.
Sunday evening was our
informal reception, which
was greatly enhanced by
the live music provided by
Louise Haas’ husband, Greig.
Louise told us he was good,
but we thought she might be a
little prejudiced. That was not the
case! Greig is an incredibly talented
musician and we were so lucky that
he agreed to entertain us. The “Green
Screen” was also a popular item, as you
were magically transported to Paris or
Venice for the flash of a photographic
moment. Though, we are still wondering
why they could not give a sunny lake
background!
Like
most
Convention
Chairs, I am glad that
the
convention is behind me, as now that it is
over I can relax a little, look back, and be
happy that it was another successful event
by any number of measures. I can report
that attendance was beyond expectations, and I am especially proud that we
attracted several first time attendees and
vendors who all indicated that they will
be returning to future conventions.
Sure, the weather did not cooperate and
we were unable to see Lake George and
the Sagamore at their absolute best, but
this was the NJLTA Convention after
all. With two years in a row of glorious
weather, I knew that the odds were
against us this year. However, we know
how to party, rain or shine, and that is

Hangovers notwithstanding, Monday
commenced with breakfast, the annual
Board of Governors meeting, and the
Agency Section Meeting, followed by
Jack Rattikin, the ALTA Speaker. Jack
is the third generation owner of a title
agency in Texas, Rattikin Title, which
has been in business for 78 years. He
gave a slide show presentation that
covered TRID and spoke about the
concerns of lenders. Lenders have made
a commitment to use portals for the
delivery of documents, as there is
concern regarding Privacy Policies and
Information Security indicating that
Gmail and Hotmail accounts are at a
very high risk for hacking. Lastly, he
talked about our Core Industry Values
and how our values let us tell our story.
The morning session finished with a
timely seminar provided by Grabas

Institute and SWK Technologies on
Cyber Security.
In the afternoon, some attendees enjoyed
a slightly damp boat ride around part of
the Lake George shoreline and some of
its islands. Those who did not brave
the upper deck still enjoyed the view, a
selection of chocolate goodies, and wine.
Others withstood the rain at the spectacular Sagamore Golf Course (helped by
the beverage cart), or found their own
ways to relax on or off the resort.
The weather cleared enough to allow the
evening’s cocktail hour to be held outside with views of the lake as a beautiful
backdrop. We then went inside for our
Gala Dinner, installation of officers, and
award ceremonies, capped off by dancing
to music provided by DJ Moe.
Tuesday morning commenced with the
distribution of prizes for the Scavenger
Hunt, the golf outing, and vendor giveaways. We understand that Jim Kirk will
not be allowed to enter any future contests, as he walked away with numerous
gifts!!! The second continuing education
seminar was then provided by the New
Jersey Land Title Institute through our
newest CTP designation recipients, Lisa
Aubrey, John Cannito and Andrew Pitman, and was broken into three sections:
title practice then, title practice now, and
title practice in the future.
The Sagamore did a wonderful job of
hosting the convention and I was very
happy with the food, the settings, their
attention to detail, and the willingness of
the staff to accommodate our needs.
Whether you were there in person or
not, please take a few minutes to look at
the photographs posted to the website
and remember that it is not too early
to start thinking about 2018. The dates
are June 10th-12th and it will be held
at Hotel Hershey, PA, so mark your
calendar and watch for future announcements concerning registration and hotel
bookings.
No convention can happen without
the hard work of the committee, the
financial support of the vendors and the
participation of the NJLTA Membership.
Thank you all! ■
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ALTA Advocacy Update
The American Land Title Association
keeps us up-to-date with the everchanging events and articles affecting our
industry. Here are some of the news items
that were found most relevant over the
last quarter. Please be aware that some
articles may require an ALTA membership in order access the full article. You
can become and should become an ALTA
member. Join the association today by
going to http://www.alta.org/membership/ and be a part of the American Land
Title Association. Articles compiled by
David E. Penque.
Tips for Building Strong Passwords
ALTA Title News Online May 11, 2017
http://tinyurl.com/kfjdb6r
Passwords are critical gateways to your
company’s databases and networks. But
they’re also potential open doors for
hackers. Read on for some tips on building strong passwords.
How to Get Your Staff to Take
Cybersecurity Seriously
CNET | May 18, 2017 | Charles Cooper
http://tinyurl.com/m8xdaaw
The threats aren't confined to phishing
emails. Most security breaches stem from
careless employee decisions. Cybercriminals will try to infiltrate an organization
by using social engineering tactics to
gain employee trust. Or they might just
leave around infected USB flash drives,
hoping someone picks one up and plugs
it into their computer. Beating back the
threat hinges on convincing employees to
put in practice what they're taught about
cybersecurity.
Here's How Much Money You Forfeit
When You Don't Take Your Vacation
Days
CNBC | May 24, 2017 | Marguerite Ward
http://tinyurl.com/mhscxxg
When you don't use your paid time off,
it ends up costing you. Not only are you
more likely to be stressed and feel overworked, you lose out on the monetary
value of those forfeited days -- the ones
that can't be rolled over or paid out.
Do These 8 Things Now To Reduce
Email Risks
Forbes | May 30, 2017 | Cheryl Conner
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http://tinyurl.com/ydfh4bv4
If you're not careful about how you
respond to clients over email, you could
risk losing contracts, damaging your reputation, and even being sued for breach
of confidentiality. Forbes.com offers some
of the following tips to avoid PR nightmares and liability offenses with your
email behavior.
From Bitcoin to Blockchain: How the
New Ledger Tech Can Morph the
Mortgage Industry
HousingWire | June 1, 2017 | Matt Oguz
and Debbie and Hoffman
http://tinyurl.com/yanog2qq
Blockchain has morphed into a technology tool that can be utilized across
industries in a variety of capacities,
including in mortgage lending.
The Industry's Next Level of Compliance: Preservation Via Blockchain
HousingWire | June 8, 2017 | Jason
Nadeau http://tinyurl.com/y6vmt6na
Certain industries, including the mortgage industry, face unique challenges
when it comes to proving compliance.
Blockchain technologies can be particularly helpful for these industries.
ALTA Welcomes New Members
ALTA Title News Online June 13, 2017
http://tinyurl.com/yd5te9yo
ALTA is pleased to announce new and
associate members, as well as real estate
attorneys, who have recently joined
ALTA. Check out the entire list of new
members. Not a member? Click here to
join today. You can also check out this
video to learn how ALTA membership
can take your business to new summits.
Put That Coffee Down. Coffee’s for
Closers Only.
ALTA Title News Online June 13, 2017
http://tinyurl.com/y7bzkn5b
Whether you’ve been on the job for three
years or 30, ALTA ONE is your opportunity to get the insider’s perspective,
participate in workshops, learn industry
trends and improve your leadership skills
in order to be ready for what's next.
How Long Does It Take to Get a Mortgage? Longer Than You Might Think
realtor.com | June 14, 2017 | July Ryan
Evans http://tinyurl.com/y7yvwos4

In the age of same-day delivery and
smartphones, we're used to rapid wish
fulfillment. With a few clicks and taps,
and within hours, a drone drops a package on your porch. But when it comes to
getting a mortgage, that's just not how
things work.
Wire Fraud: A New Nightmare for
Real Estate Conveyancers and Title
Companies
New England Real Estate Journal | June
15, 2017 | Francis DiSanti
http://tinyurl.com/y85quawg
As if real estate conveyancers and title
insurance companies did not have
enough to worry about with tracking
down missing assignments/discharges,
or determining whether or not a lender
has followed the guidelines to perfect
its rights of foreclosure, they now face
a growing threat that has dire financial
consequences.
Create Your Own Education Materials
with ALTAprints.com
ALTA Title News Online June 22, 2017
http://tinyurl.com/y8kv7waj
If you need to add some energy to your
marketing efforts, members can take
advantage of ALTAPrints, ALTA’s online
print shop where members can print,
customize and download education
materials.
E-closings: Transforming the Mortgage
Experience
ALTA Title News June 27, 2017
http://tinyurl.com/y78nb9bq
Today, increasing interest from lenders to
meet market demand, improve the borrower experience and offer competitive
advantage, coupled with collaboration
from industry players, has led to a change
in tide for e-mortgages. Misconceptions about the process are finding their
way out of the dialogue as the industry
clamors for speed, certainty and all things
digital. Some business partners such as
warehouse banks and sub-servicers felt
customer demand was limited, while
lenders felt the lack of support from
business partners is a significant barrier.
Title and settlement agents were reluctant
to navigate complex lender e-closing systems. Be sure to register for this webinar
and hear from the GSEs about the transforming e-mortgage ecosystem, learn
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about the e-closing process flow and how
your company can benefit by delivering a
more efficient process for your customers.
CFPB Publishes Alert on Wire Fraud
Consumer Financial Protection Bureau |
July 7, 2017 | Davida Farrar
http://tinyurl.com/y85qa3bx
Following requests from ALTA and
members of the Title Action Network, the
Consumer Financial Protection Bureau
posted a blog warning consumers that
criminals are using wire fraud schemes to
steal money meant for home purchases.
ALTA members should use the CFPB and
other consumer alerts to help educate
buyers, seller and real estate partners
about the risks and simple ways to protect
themselves. ALTA is creating additional
resources that ALTA members can use to
help educate customers about wire fraud.
CFPB Releases TRID Rule Changes
Scotsman Guide | July 7, 2017
http://tinyurl.com/y9lzkecy
The 560-page amendment includes a
number of helpful clarifications, but, as
expected, fails to fix the requirement that

732-741-5080

www.prioritysearchservices.com

results in inaccurate title insurance pricing disclosures for consumers at closing.
Higher Interest Rates Send Mortgage
Applications Tanking
CNBC | July 11, 2017 | Diana Olick
http://tinyurl.com/yb9utptq
Total mortgage application volume fell
7.4 percent last week from the previous
week, according to the Mortgage Bankers Association's seasonally adjusted
report. Volume was 36 percent lower
than a year ago.
Blockchain: What Is It and Why Should
Mortgage Lenders Care?
Mortgage Orb | July 12, 2017 | Jason
Nadeau http://tinyurl.com/ydath7lu
There's a reason that so few people have
a firm grasp on what blockchain technology is and does. It's because it is not just
one thing, and understanding its different
uses can be complicated.
Examples of Fraudulent Emails
ALTA Title News July 26, 2017
http://tinyurl.com/y6u4h6xw
Check out a few examples of the types

of email you may receive from criminals
attempting to steal funds for a real estate
transaction.
Red Flags to Protect Your Company
Against Wire Fraud
ALTA Title News July 26, 2017
http://tinyurl.com/yalh6m2h
Title and settlement companies can
protect themselves by increasing staff
awareness of these scams. Use these red
flags in your training.
The Docket: Recorded Life Estate
Equitably Subordinated to Mortgage
ALTA Title News July 26, 2017
http://tinyurl.com/y9uhgz5x
Lance Pomerantz reviews a recent New
Jersey case holding a recorded life estate
can be equitably subordinated to a new
mortgage, even if the life tenant did not
consent to the new loan. Read on to learn
how this case impacts the title industry.
3 New LinkedIn Features Your
Company Should Use
Multi Briefs Exclusive | July 28, 2017 |
Emma Fitzpatrick
http://tinyurl.com/y7mb2dtb
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If you're a social media marketer or a
recruiter, get ready for a change you'll
love. LinkedIn is getting the updates it
desperately needs. Beginning now, using
the platform will be smoother, easier and
more intuitive. In essence, LinkedIn will
function and look more like other top
social networks, like Facebook or
Instagram.
Phishing for Wire Transfers
ALTA Title News August 1, 2017
http://tinyurl.com/y74wqreh
As president and chief executive officer
of Texas-based Rattikin Title Company,
Jack Rattikin III has plenty of things that
occupy his attention. Third-party vendor oversight and threats to the rating
structure in Texas were two top-of-mind
issues, but they’re not what keep Rattikin
up at night. Over the past year, a new

LEGISLATIVE WATCH
By: Edward Eastman, Esq.

With the assistance of Public Strategies
Impact, the NJLTA Legislative Committee has chosen a few of the over 5000 Bills
filed in this New Jersey legislative session
for monitoring. Some of the ones that we
are keeping an eye on are listed below:
Assembly Bill 5098 (Senate 1596): Prohibits posting or publishing on Internet
home address or telephone number of
certain judges and prosecutors.
Chapter 226 of the Laws of 2015 effective January 19, 2016 made it a crime
to knowingly, with purpose to expose
another to harassment or risk of harm to
life or property, or in reckless disregard of
the probability of such exposure, post or
publish on the Internet the home address
or unpublished home telephone number
of any retired law enforcement officer, law
enforcement officer or spouse or child of
a law enforcement officer.
The proposed amendment would apply
the Act’s protection to an active or retired
law enforcement officer, judge of any
court of law of this State, or State, county
or municipal prosecutor. A State or local
governmental agency may not post the
information without first obtaining the
written permission.
Our concerns include whether the Act
as adopted and as sought to be amended
would require written permission to
24

threat has emerged to become the main
reason for late-night tossing and turning
for title and settlement professionals:
phishing and wire fraud
ALTA Welcomes New Members
ALTA Title News August 1, 2017
http://tinyurl.com/y9tasclz
ALTA is pleased to announce new and
associate members, as well as real
estate attorneys, who have recently joined
ALTA. You can view the entire list of new
members. Not a member? Join today!
Get Your ALTA Best Practices
Questions Answered Here
ALTA Title News August 4, 2017
http://tinyurl.com/y7y2j2xx
To help ensure the industry receives consistent guidance about the Best Practices,
include the protected person’s address on
lists of online tax records, on judgment
search functions on the N.J. Courts website, and in records kept by County Clerks
and Registers which may be viewed by
way of the Internet. Also, will there be
a carve out for governmental websites
that require user supplied credentials for
entry, such as a user name and password?
Assembly Bill 3626 (Senate 2849):
Prohibits release of personal identifying
information of violent crime victims
and witnesses under State’s open public
records law.
This Bill would prohibit the release of
personal identifying information of a
victim of or witness to a violent crime.
For the purposes of the Bill, “personal
identifying information shall include, but
not be limited to, identity, name, home
and work addresses, home and work
telephone numbers, home and work fax
numbers, social security number, driver’s
license number, email address, or social
media address of a violent crime victim
or witness.”
Our concerns would be addressed by
adding the following language to the
above: “except to the extent that the same
may appear in the records maintained by
county recording officers or surrogates in
order to facilitate transactions relating to
real property.”
The Bill, without our proposed amendment, has been passed by the Assembly

ALTA is publishing answers to frequently
asked questions on its FAQ Portal. Check
out the questions answered so far. The
latest answers address questions about
E&O coverage for third-party notaries,
re-certification requirements and cyber
insurance.
Use This Video to Warn Consumers
About Wire Fraud
ALTA Title News August 4, 2017
http://tinyurl.com/y93drdp5
To help raise awareness about wire
fraud, ALTA created a 2-minute video
that provides four tips on how consumers can protect their money and offers
advice on what to do if they have been
targeted by a scam. ALTA members are
encouraged to link to this video from
your website, include in email or share
on social media.■
and reported out of the Senate Law and
Public Safety Committee.
Senate Bill 904 (Assembly A973): Permits
conversion of fines for violation of certain
municipal ordinances into tax liens.
Under existing law, violations of municipal ordinances may incur the following:
imprisonment in the county jail or in any
place provided by the municipality for
the detention of prisoners, for any term
not exceeding 90 days; or by a fine not
exceeding $2,000; or be a period of community service not exceeding 90 days.
This Bill would provide that if a fine
imposed against an owner of real property
for a zoning or property maintenance
violation continues to be unpaid 10 days
after the expiration of the time period
allowed for the owner to respond to the
violation by curing, abating, or appealing the violation, it may be filed with the
county clerk or the register of deeds and
mortgages, as appropriate, as a municipal lien against the property cited in the
offense. The lien shall be added to and
become and form part of the taxes next to
be assessed and levied upon such dwelling or lands, the same to bear interest at
the same rate as taxes, and shall be collected and enforced by the same officers
and in the same manner as taxes.
The Bill was passed by the Senate and
sent to be considered by the Assembly
Housing and Community Development
Committee. ■
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New Jersey Land Title Institute is pleased to announce that the Fourth Edition of New Jersey
Title Practice by Lawrence J. Fineberg, Esq., will be available for shipment in August 2016.

ORDER FORM
Name:
Company:
Shipping Address: (No PO Boxes)
City:
Phone:

State:
Email:

CD-ROM version
PAPER version-- full set of pages – no
loose-leaf binders (cover sheets for front
& spine of binders are included)
ON-LINE version (via www.NJLTI.org)

Price
$175.00
$175.00

Quantity

$175.00

Total of Items:
Subtract: 10% if ordering 10 or more items

Zip Code:

$
$(

)

Subtotal

$

Add: 7% Sales Tax

$

Add: Total Shipping
PAPER $20.00 (per item)
CD-ROM $8.00 (per Item)

$

TOTAL AMOUNT

$

PAYMENT METHOD (SELECT ONE)
My check payable to “New Jersey Land Title Institute”
Please bill my credit card (VISA or MasterCard ONLY)
Credit Card Number: ___________________________ Exp. Date______________
Signature: ______________________________________________________________
New Jersey Land Title Institute
Attn: Louise Haas
100 Willow Brook Road, Suite 100, Freehold, NJ 07728
Phone 732-683-9660 or 732-462-7170 / Fax (732) 462-3340
lhaas@njlta.org
www.njlti.org
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The New Jersey Land Title
Association Gives Back
By: Lisa J. Aubrey

What do you get when you put numerous
markers, canvas bags, construction paper,
and googly eyes together with 4 dozen
title industry professionals? You get an
afternoon of fun, along with a bunch of
title professionals covered in different
colored markers…but mostly you get a
lot of fun!

get an A for effort!

That is exactly what occurred on
Wednesday, July 19, 2017, as the NJLTA
came together for a one day / three
location event to help build United Way
Literacy Kits. It was up to us to decorate
the canvas bags with images or inspirational quotes. I must say that there are
some extremely talented artists among
us…and then there were those of us
who tried really, really hard and should

As I looked around the room and
watched my fellow industry professionals
draw stars and moons or rainbows or
flowers while working side by side with
one another, I felt their generous spirits
and was filled with a deep sense of pride
for this “title community.”

Each decorated bag included a copy
of The Very Hungry Caterpillar by Eric
Carle, along with a decorated bookmark,
crayons and coloring books, and a plastic
bag containing strips of construction
paper so that the children receiving the
kits could make their own caterpillar.

A special thanks to all who volunteered
that day, especially those that offered up

their office space and provided lunch:
the Stewart Title office in Parsippany,
Ed Eastman’s office in Freehold, and
Full Spectrum in Mt. Laurel.
At the end of the event, each office gathered up their 50 kits to be distributed to
partner care centers for children from
families in need throughout northern
New Jersey. Perhaps one kit will inspire a
child to be a future searcher, title examiner,
settlement processor or “friend of the title
industry.”
Hopefully we will continue to offer this NJLTA
Day of Giving every year,
because while we can’t
help everyone, everyone
can help someone. ■

27

John R. Weigel Scholarship Update
Please see below for updates from two
of the recipients of the John R. Weigel
Scholarship, Michael Kaspar and
Katherine Scott.
To NJLTA,
I would just like to reach out to thank
you again for awarding me the 2014
John R. Weigel Scholarship a few years
ago, and to update you on my progress
through school.

UP ON THE HILL
NATIC agent shares her
ALTA Advocacy Summit
adventure
By: Amy Tankersley, Manager of Education and Research
North American Title Insurance Company (NATIC)

I am now entering my final year at
Stevens, and my Enterprise Project
Management Master's Degree is almost
completed. I'm looking forward to what
life after school has to offer, but will be
saddened to leave behind my professors
& classmates, my fraternity, and my
other various extracurricular activities.
Thank you again for your generous
contribution to me and my family.
Best,
Michael Kaspar
Mr. Floria-Callori and the Board
of Governors,
As the recipient of this year’s NJLTA
Scholarship, I wanted to thank you for
your generosity in supporting my education at the Honors College at Rutgers
University. I am honored to have been
awarded so graciously, and I will always
be grateful for this opportunity to fund
my future successes in service and
research.
Sincerely,
Katherine Scott
Katie is the daughter of Teresa Scott, an employee
of Truex Abstract, Inc.
Katie joins past scholarship winners, Katherine
Ramler (1998), Theresa Hayes (1999), Elliot Fineberg (2000), John T. Wenzel (2001), Kathryn Anne
Cannito (2002), Lauren Usignol (2003), Alex
Fineberg (2004), Pamela Kubinsky (2005), Danielle
Panccione (2006), Kyle Wilson (2007), Michael
Ham (2008), Brielle Grabas (2009), Kacie Baker
(2010), Alexis DeCarvalho (2011), Samantha
Huddleston (2012), Andrew Martini (2013),
Michael Kaspar (2014), and Rachel Swope
(2015), and Giulia Gargano (2016). ■
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sense of humor have endeared her to
many other members, who greet her
with big hugs once she reaches this
year’s host site, the recently revamped
Watergate Hotel.
On Monday, May 1, Nicole, who is a
member of ALTA’s Government Affairs
and Congressional Liaison Committees, attends a few meetings. As this is
her third trip to the summit, ALTA has
tapped her to serve as an ambassador to
guide first-time attendees through what
can only be described as a lobbying boot
camp. She meets with her newcomers,
then joins her colleagues on the rooftop
of the Watergate to toast the sunset over
the Potomac River.
TUESDAY, MAY 2: A DAY OF
INTENSE TRAINING

It’s Sunday, April 30, and Nicole Plath
is on a train from New Jersey to Washington, D.C. For the next few days, she’s
stepping away from her post as CEO of
Fortune Title Agency Inc., in Roseland,
New Jersey, to attend the American
Land Title Association’s (ALTA) Advocacy Summit, an intensive, three-day
conference that prepares title insurance
professionals to go “up on the Hill” and
meet with their lawmakers.
Nicole steps off the train and into the
warm sunshine of our nation’s capital.
Sadly, the cherry blossom trees are not
in bloom this year, as an unexpected,
late-winter storm disrupted the annual
springtime event. But the weather could
not be more pleasant, and Nicole is
eager to get to what she says is her favorite industry event of the year.
Nicole hasn’t always been politically
active, or even a member of ALTA. That
changed three years ago when she saw
Justin Ailes, ALTA’s Vice President of
Government and Regulatory Affairs,
speak at a software vendor’s user group
conference. Justin’s passion for the
legislative process was infectious. After
learning how she could make her voice
heard and influence lawmakers’ decisions, Nicole was hooked.
It didn’t take Nicole long to become
deeply entrenched in the trade association. Her genuine smile and gregarious

Today is the first official day of the summit, where we will meet our Congressional representatives and discuss issues of
importance to the industry. But before
that happens, ALTA will put us through
rigorous training; we’re not ready to go
“up on the Hill” just yet.
The conference kicks off with a bang:
The General Session, co-sponsored by
NATIC, features a keynote address by
Ben Carson, the newly appointed Secretary of the U.S. Department of Housing
and Urban Development (HUD) —
marking the first time a HUD secretary
has visited an ALTA conference. Carson
acknowledges the importance of property rights and how clarifying ownership
supports the country’s economy.
“Governments that look out for property rights also tend to look out for
other matters — freedom of religion
and speech. It is absolutely foundational to our success,” he says.
Following a few more addresses by
Washington insiders and a series of
ALTA section meetings, the summit
assembly breaks for lunch. Nicole is
hungry and piles food on her plate, but
as she sits down to refuel, her cell phone
buzzes. She spends most of the luncheon
talking to her state agency manager and
staff back home — after all, she’s still the
CEO of a title company, and her leadership is needed.
After a few quick bites, Nicole heads to
the Lobby Day Prep Briefing. Attendees
are divided into two breakouts: purple

for the 178 Lobby Day veterans, and
green for the 55 first-timers. ALTA
leaders share best practices for effective meetings, urging us to be personal,
prepared and brief, and to listen and
engage with lawmakers. We’re reminded
to bring business cards to our meetings, but most importantly — and this
is stressed every few minutes at the

conversation; Nicole will be ours. We
meet our other New Jersey group members: Steven Day, ALTA’s President-Elect;
and Ed Eastman, Attorney/Partner at
Davison, Eastman, Munoz, Lederman
& Paone PA, a law firm in Freehold,
New Jersey, and chair of the New Jersey
Rating Bureau. Each group also gets an
ALTA staff liaison to answer questions

summit — to wear comfortable shoes,
as we’ll be doing a lot of walking on the
Hill tomorrow.

and help us navigate the maze of Capitol
Hill’s cluster of office buildings and the
underground tunnels that connect them;
our guide is Theresa Johnson, Data
Operations Assistant for ALTA.

We’re given a sleek, black portfolio
containing several useful items: A map
of the Hill; “leave-behinds” summarizing ALTA’s main concerns this year
and guides for how to communicate
them; numbers to call for transportation
needs; and logistic plans for every group.
We’re introduced to the ALTA Meetings
mobile app, which gives us a list of our
pre-arranged meetings and real-time
updates of any changes, as well as a way
to send reports detailing each meeting
back to ALTA.
An ALTA staff member says meetings
may take place with lawmakers’ staff
members if representatives are involved
in a vote or other important matter, and
in a conference room, legislator’s office
or even a hallway. Nicole whispers that
one of her previous meetings took place
in a broom closet. It doesn’t really matter
where you meet, as long as you get your
point across, she advises.

Ahead of our meetings, ALTA recorded
ads on Pandora, a streaming music service
used in many legislators’ offices, to give
lawmakers a heads-up that we’re coming. We hear the ad, and are then introduced to the video cards each group will
show at every meeting. The cards look
much like fancy birthday cards. When
you open one, a brief video explaining
title insurance plays.
Justin details ALTA’s three legislative

priorities this year: Asking Congress to
2017
require the Consumer FinancialFall
Protection Bureau (CFPB) to fix the TILARESPA Integrated Disclosure (TRID)
forms to allow for the accurate disclosure of title premiums, requesting that
the CFPB publish more formal guidance
on its rules and government-sponsored
enterprise and tax code reform.

A team of ALTA leaders takes to the
stage to perform two skits depicting
different Lobby Day meeting scenarios.
The first skit is a bumbling comedy of
errors in which the group arrives late
and is distracted, disorganized and
empty-handed. The meeting devolves
into the “senator” rambling about his
prized cow, Bessie. By contrast, in the
second skit, the group arrives ahead of
their appointment time, has a leader who
directs the meeting, shows the video card,
briefly discusses ALTA’s priorities and
shares business cards and leave-behinds
before shaking hands with the senator,
thanking him for his time and offering to
be of future assistance.

The purple and green groups reconvene
in the main ballroom, where tables are
now designated by state. Each state has
a pre-assigned leader who will coordinate the group’s schedule, introduce the
group during meetings and facilitate the
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When the intensive day of training
and preparation is over, we move to a
barbecue dinner at Henry Bacon Field, a
lawn adjacent to the Lincoln Memorial,
named after the monument’s architect.
Nicole and her ALTA pals blow off some
steam with a laughter-filled game of
cornhole before feasting on picnic fare.
Then it’s off for an inspirational “Monuments by Moonlight” walking tour
through the National Mall.
The sun sets over the Reflecting Pool as
we wade through throngs of middleschoolers to snap photos of the Vietnam
Veterans, National World War II, Korean
War Veterans and Lincoln Memorials.
Then we head back to the Watergate to
get a good night’s sleep ahead of our big
day.
WEDNESDAY, MAY 3: LOBBY DAY
At 7 a.m., our group meets for breakfast.
We’re shuttled to the Hill, which is abuzz
with activity; Republican House leaders
are amending the Financial Creating
Hope and Opportunity for Inves
tors, Consumers and Entrepreneurs
(CHOICE) Act, which would roll back
certain provisions of the Dodd-Frank
Act concerning the CFPB, and preparing
to pass a measure seeking to repeal and
replace the Affordable Care Act.
According to the ALTA Meetings app,
we have five meetings today: Democratic
Sens. Cory Booker and Bob Menendez,
Democratic Rep. John Gottheimer, and
Republican Reps. Leonard Lance and
Chris Smith. The shuttle lets us off on
the House side of the Hill, so our group
makes the 15-minute trek to the Senate
side for our first meeting. We’re a bit
nervous, so Ed eases the pressure with
humorous tales about his college intern,
who is teaching him to use technology
and social media so he can become
“more hip.” We decide it’s time for Ed’s
first selfie; the Hill is an impressive
backdrop.
We pass through Senate security and
arrive 15 minutes before each scheduled
meeting. Nicole checks in with each
legislative aide. Due to the flurry of
activity on the Hill today, we are offered
meetings with the senators’ staff members; we almost get to meet Menendez,
but he’s pulled into a TV news interview
in the hallway. We introduce ourselves
30

and trade business cards. Nicole begins
by asking the staffers — who look relatively young — if they are homeowners.
When they respond no, Nicole offers
an overview of the homebuying process
and title insurance’s role in it. She plays
the video card, which is a big hit.
We relax a bit and dive into our list of
three legislative priorities. Nicole puts
them into the context of New Jersey’s
particular challenges: The state is
plagued with the highest level of foreclosures in the nation and the real estate
market has struggled to recover from the
last housing bust. The staffers take diligent notes, and we field a few questions.
Theresa guides us to Bullfeathers, a
restaurant known as “one of Capitol
Hill’s key upscale watering holes,” where
ALTA has set up a command center. We
scarf down lunch and dash back to the
House. According to Nicole’s Fitbit, we
hit 10,000 steps by noon. ALTA wasn’t
kidding about the comfortable shoes;
there is not a pair of heels in sight.
Our House meetings go much like our
Senate encounters, with one notable
exception: Smith’s staffer, who is late
for a meeting of his own, entertains
our presentation while running down a
flight of stairs. Breathless, we finish up in
the cafeteria; there’s no time to show the
video.

In between meetings, we find spots in
the gallery of the House Financial Services Committee hearing, where Chairman and Rep. Jeb Hansarling (R-Texas)
is presiding over proposed amendments
to the Financial CHOICE Act. Nicole is
stunned when Democratic representatives trade barbs with their Republican
counterparts and call the measure “the
Wrong CHOICE Act.”
Our eventful day ends in Leonard’s
office, where a staffer says he already
watched our video online in preparation
for the meeting. He is a very knowledgeable staffer about title insurance
and remembers meeting with the New
Jersey group in prior years. We run into
Leonard in the hallway. He thanks us
for coming and commemorates our visit
with a photo.
We use the ALTA Meetings app to
summarize each meeting, noting what
questions each staffer asked and advising
where ALTA needs to follow up on any
specific concerns. Then we head back to
Bullfeathers and breathe a sigh of relief.
With our Lobby Day adventure now
complete, we celebrate with a cocktail —
and vow to return next year.■
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Lender Collaboration: Email
and Phone Are Not Your
Friend

privacy laws, but communication via
phone or email also raises concerns
about the ability of both parties to provide a record of communication in the
event of a regulatory audit.

By: Vicki DiPasquale, Vice President, Simplifile

Proving the content of a conversation
held verbally is next to impossible. Even
if notes are taken and included in the
loan file, how can regulators verify that
those notes accurately reflect what was
said? Emails can be accidentally deleted, end up in spam filters, or just get
lost in the shuffle. In auditors’ minds,
without a verifiable audit trail, it’s as if
those conversations never happened.
Furthermore, this points to the instability of email and phone as a means of
communication. Systems fail. Data gets
corrupted. Outages happen. General office software and systems aren’t designed
to facilitate the kind of collaboration
lenders and settlement agents need to be
effective and secure.

Communication and collaboration technology has progressed leaps and bounds
over the past decade, yet when it comes
to lenders and settlement agents, phone
calls, emails, and even fax are still the
primary workflow methods. Of course,
as the saying goes, “if it isn’t broke, don’t
fix it,” but perhaps this workflow is more
broken than many realize.
Email and Phone Miscommunication
Communicating via phone and email
creates an inconsistent process that can
result in errors, missed information, and
delays. Think about it: if information is
being communicated via multiple channels, it’s impossible to know how that
information is going to be communicated at any given time. For example, let’s
say the lender is expecting a phone call
from the settlement agent regarding an
updated fee. If the agent sends an email
instead, the lender may not be checking
his or her inbox for that information,
thus creating a delay that could affect
closing. Furthermore, if the information is communicated by phone it can
be misheard or written on a sticky note
that’s easily misplaced.
Using email or phone for communication also prevents both sides from
working with real-time data. What may
have been true on Thursday afternoon
at 4 p.m. when the information was
initially communicated may not be true
by Friday morning at 10 a.m. when the
information is received. Not only does
this create additional complexity, but
it also opens the door for errors and
wasted effort.
A Matter of Security
While most organizations have security
measures in place to protect data on
their servers, they may not provide the
same level of security for their email
or telephone, especially VOIP, systems.
Thus, communicating via these mediums can inadvertently expose sensitive
consumer data to unauthorized access
by outside parties. Not only does this
represent a clear violation of consumer

Modern Collaboration
More and more companies are using
integrated communication platforms for
collaborating on projects. For example,
Google offers tools for multiple users
to work together on documents and
spreadsheets in real time, with instant
visibility into each other’s changes and
live chat. At the enterprise level, many
tech companies rely on Atlassian’s integrated tools like Confluence, JIRA, Trello, and more to constantly stay informed
and work together. These solutions take
direct email and phone communication
out of the equation and often offer the
peace of mind of data encryption and
high security standards.
For settlement agents and lenders there
are now similar tools available for consolidating collaboration workflow and
increasing security. For example, Simplifile Collaboration connects settlement
agents and lenders under the secure
and time-tested Simplifile platform. All
parties are able to receive, track, share,
and validate documents and fees using
Simplifile. With built-in messaging,
lenders and settlement agents can discuss changes, updates, and deficiencies
instantly on a document and fee level.
Since all work is done within one system, there’s real-time visibility into each
other’s processes, which prevents errors
and miscommunication.

Being tied to Simplifile E-recording,
the nation’s largest electronic recording
Fall 2017
network, it’s also seamless for settlement
agents to begin the recording process
and return post-closing documentation
to the lender once collaboration is finalized. This creates an end-to-end audit
trail that protects all parties if questions
ever arise down the road over who did
what, when, or why.
It’s time to rethink traditional workflows and communication processes.
Phone, email, and fax should no longer
be the gold standard for collaboration.
The right technology can offer efficiency and peace of mind to businesses in
this new regulatory environment with
ever-changing security risks.
About the author:
Vicki DiPasquale, Vice President, Sales,
Simplifile
Vicki, who has a doctorate degree in
management, manages Simplifile’s sales
team, overseeing and supporting all sales
activities for the company. With more
than 30 years of title industry experience
under her belt, Vicki has worked for
underwriters, attorney and corporate
agents, real estate-related companies,
and has independently lent her real
estate experience to a number of consulting projects and as a traveling notary
and closer. Vicki’s expertise encompasses
all aspects of title insurance, closing,
sales, agency and management, and she
has an affinity for using technology to
simplify business processes.
About Simplifile:
Simplifile, the nation’s largest e-recording
network, was founded in 2000 to connect
settlement agents and county recorders
via its e-recording service. Today Simplifile has broadened its services to include
collaboration tools and post-closing
visibility for mortgage lenders and settlement agents working together on real
estate documents. Through Simplifile,
users can securely record, share, and
track documents, data, and fees with
ease.
For more information contact
Vicki DiPasquale at
vdipasquale@simplifile.com or
801.223.1070.
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TITLE SEARCHES

handle any scope of Residential search
or Examination that you may have.

- Search for any open Municipal Liens
against the property.

Land Title Services, a subsidiary of Full
Spectrum Services, is a one stop solution for all of your Title Search and Title
product needs. We directly employ
a vast network of highly experienced
Courthouse Abstractors in both New
Jersey and Pennsylvania. We cover all
21 New Jersey Counties and 67 Pennsylvania Counties with our own fully
dedicated staff of Abstractors. Our
footprint, turn times, and rate of quality
are unrivaled in the title industry.

Search Parameters:

- Name search on all parties in title for
open judgments or liens, for the time
period that items in question remain
valid.

Our Search Products include, but are
not limited to:
• Current Owner Searches
• Two Owner Searches
• 60 Year Searches
• Full Searches
• Date Down Searches
• Continuation Searches
• Mortgage and Judgment
Searches
• Estate Searches
• Document Retrieval
• Tax Certifications
Land Title Services also employs a staff
of licensed Title Examiners. From Quick
Reports on Current Owner Searches,
to fully examined and insured Commitments on Full Title Searches, our examiners are able to package title products
with our Title Searches with little turn
time added.
We currently offer Data Integration files
for:
• Title Express
• Softpro
• Accutitle
• Resware
Our team specializes in the nuances of
Foreclosure based Title Work, but is
has a broad range of expertise that can

Current Owner:
- Deed history spanning back to the
most recent deed of good consideration.
- Copies of open Mortgages, and any related documents to the open Mortgage
(Assignments, Modifications, Subordinations, etc.)
- Search for any open Municipal Liens
against the property.
- Name search on any current record
owner, or Mortgagor, for open Judgments or liens.
- Search for any Easements, Rights of
Ways, or Property Restrictions on
record from the date of the last deed
of good consideration forward
Two Owner:
- Deed history spanning back to the two
deeds of good consideration.
- Copies of open Mortgages, and any
related documents to the open Mortgage (Assignments, Modifications,
Subordinations, etc.)
- Search for any open Municipal Liens
against the property.
- Name search on all parties in title for
open judgments or liens, for the time
period that items in question remain
valid.
- Search for any Easements, Rights of
Ways, or Property Restrictions on
record from the date of the last deed
of good consideration forward

- Search for any Easements, Rights of
Ways, or Property Restrictions filed
within the 60 year period.
Title Commitment Specifications:
- Schedule A (Owners/Loan Policy
names and amounts, Legal Description,
Recital)
- Schedule B 1 (Requirements for the
property to be insurable)
- Schedule B 2 (Exceptions from
Coverage)
- Full integration of Data in to Title
Express, Softpro, Resware, or Accutitle
Tax Certifications:
- Tax Certifications include all outstanding County, Municipal, and School Taxes, as well as Water, Sewer, and Trash
charges that are past due or currently
due on the property. In addition,
information pertaining to any lienable
charges are obtained. Our knowledgeable staff conducts a thorough
review of the documentation before
preparing the reports. We offer these
comprehensive tax certifications in all
21 Counties in the state of New Jersey,
all 67 counties in the state of Pennsylvania, and all 67 counties in the state
of Florida. Our turn times on these
products are unrivaled in the industry.

60 Year:
- Full Deed history spanning back to the
last deed recorded outside of a 60 year
window from the date of the search.
- Copies of open Mortgages, and any related documents to the open Mortgage
(Assignments, Modifications, Subordinations, etc.)
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Understand Settlement
Services Case Law
The American Land Title Association offers several legal
publications that are the favored research material for title
professionals and counsel from around the country. These
publications contain practical analysis that is valuable to
claims administrators, coverage counsel, underwriters,
agency managers, examiners and escrow off icers.

www.alta.org/publications/titlelaw

Title Insurance
Law Newsletter
This monthly report
covers the latest news and
decisions from around
the country, teaching
valuable lessons on title
examination, closings and
escrows, agent-underwriter
disputes, RESPA
violations and how the
policy is interpreted.

Title and Escrow
Claims Guide,
2017 Edition
The Title and Escrow
Claims Guide is the most
complete and readable
explanation of the policy’s
terms, how claims are
handled, duties of closers
and escrow companies, and
disputes between agents
and underwriters.

Title Law Quarterly
Title Law Quarterly, published once every quarter,
provides information on key lawsuits affecting the land title
insurance, current developments in real property law and
changes to ALTA policy forms.
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What’s
your E&O
costing
you?

’d like to take this opportunity to
introduce myself and the Merriam
Agency to you. Our agency specializes in
writing Errors & Omissions coverage for
Title Agents. In fact, we have an entire
department that focuses exclusively on
your business.
Over the past several years we have
seen drastic changes in the underwriting
guidelines and appetites of insurance
companies writing E&O. Many carriers
have non-renewed coverage or made
changes to their policy forms like we have
never seen before. Having access to virtually
every market writing this class of business
is a huge advantage, to both our agency
and to you as a valued client. The policy
forms, exclusions and endorsements vary
from one insurance company to another
and are almost impossible for one not
in the property and casualty insurance
profession to decipher. Due to the changes

in the industry, many clients are fearful of
what may happen on their next renewal
and are eager to save as much money as
possible when time to pay the bill. In doing
so, they’re looking at quotes from several
carriers. It is important to understand
that we do all of that for you . . . you don’t
need to worry about comparing policy
forms and coverage from one carrier to
another, nor do you need to worry about
the possible exclusions in relation to your
specific business exposure. We do all of the
research, analyzing and comparing for you.
Our agency has the benefit of possessing
the knowledge, expertise, experience
and complete capability to do all of your
shopping for you, always with your best
interest in mind.
Our goal at the Merriam Agency is to
sell you only what you need and provide
you with prompt, knowledgeable service
throughout the year. Each Title Agent

E&O  CYBER  FIDELITY
Competitive Cost



Comprehensive Coverage

Personal

Service

practice is different and you deserve a
policy and service specifically tailored to
your needs. If you are interested in hearing
from us before your next E&O renewal
please let us know. You can visit our website
at requesttips.com and enter your renewal
date today!
I look forward to talking with you
soon!
Jennifer Holt is
the Professional
Liability Program
Manager at the
Merriam Insurance
Agency, she can
be reached at:
877-637-7426 ext. 206 or at
Jennifer@MerriamInsurance.com
You may also send any inquiries to
www.requesttips.com

EAO-TIP-NJLTA-Fall17-Article 081517
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DATES TO REMEMBER
September 2017
13th NJLTA Board of Governors

November 2017
15th NJLTA Board of Governors

Freehold, New Jersey

Freehold, New Jersey

19th

16th

October 2017
10th – 13th 2017 ALTA One

December 2017

NJLTA Agency Section Meeting
NJLTA Agency Section Meeting
Holiday Inn, East Windsor, New Jersey
Holiday Inn, East Windsor, New Jersey

Trump National Doral Miami,
Miami, Florida
• Title Counsel Meeting

• Education Committee Meeting
• Real Property Records
Committee Meeting

January 2018
13th NJLTA Agency Section Meeting
Holiday Inn, East Windsor, New Jersey

17th

NJLTA Board of Governors

Freehold, New Jersey

• Technology Committee Meeting
• Membership Committee Meeting
• Forms Committee Meeting

Would you like your event or continuing
education class included on this calendar?
If so, please contact Maureen Crowley
(Maureen.Crowley@fnf.com or
732-545-1172) for information.
Thank you!

Notes from the Editor
By: Nicole Plath, Editor-in-Chief

In this edition, we focused on technology and
the variety of ways it is affecting our industry.
I’ve always been passionate about utilizing
technological innovations to make my company better. I am so intrigued and excited by
the many ways it is helping our industry both
protect and preserve our historical records,
in addition to introducing new concepts that
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The ADVOCATE
focused on
technology

On the Move
By Linda Martin

Congratulations! Nancy L. Koch
has joined Fidelity National
Title Group’s New Jersey Agency
Operations staff as Vice President
and Underwriting Counsel. Rick
Wilson has joined its northeast
regional team as Senior Vice
President.
Great work! Allen Exelby has
joined The Security Title Guarantee Company of Baltimore as the
New Jersey and Delaware State
Agency Manager.
Impressive! Cynthia Mills has
been promoted to Northeast
Regional Manager for WFG
National Title Insurance
Company. Congratulations.
Nice Job! Jennifer Tedesco has
recently joined First American
Title Insurance Company as its
new Regional Director of
Training & Technology.

could change the way we record and
maintain our records in the future. Special thanks to our contributors who have
made this edition one of our largest yet!
If you would like to contribute to the
Advocate, or just have a good idea for an
article, please contact me at
Nicole@fortunereo.com.

Helping you run rings around the competition for more than a century.
Fall 2017
1911
First Charles Jones certified
NJ Judgment Search.

1972
First fully computerized NJ Judgment Search.

1985
First offering of privately developed,
certified NJ Tax Search.

1988
First Charles Jones certified Tideland Search.

1999
First Internet-based system allowing
customers to order and retrieve NJ Judgment,
Tax, Tideland and other searches.

2002
First Patriot Name Search in NJ.

2003
First NJ tax computerized system that speeds
results from five days to just one!

2008
First NJ computerized title plants that speed
county search production.

2012
Achieved more significant New Jersey
real property firsts than anyone in the industry.

TODAY
We continue to branch out
to help you succeed.
Call 800-792-8888, or visit signatureinfo.com

Home of Charles Jones® & Data Trace® NJ/PA products and services.
Charles Jones and Signature Information Solutions are registered trademarks of Signature Information Solutions LLC. Data Trace is a registered trademark of Data Trace
Information Services LLC. ©2017 Signature Information Solutions LLC. All rights reserved.
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