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Leadership
NORA prides itself on being a member driven
organization.
NORA membership, event attendance and value
continue to increase each year. This is entirely because
of the efforts of the volunteer leadership of the
association. They provide the direction and strategy that
allows NORA to provide more value to members.

by Scott D. Parker,
NORA Executive Director

OPEN CALL FOR
BOARD CANDIDATES

If you would like to nominate yourself, or someone else,
please email sparker@noranews.org by Wednesday,
September 24th by Noon Eastern. NORA will contact
you to review the board position responsibilities and
answer your questions. The term for each Board seat is
two years (2015-2016). Generally, Board members are
requested to be at the three NORA events each year as
well as on 2-3 additional phone calls per year.

If you are interested,
you are strongly
encouraged to
participate. NORA is
always in search of
new ideas to make our
association better.
This is an open call
for candidates for the
2015-2016 NORA Board of Directors. There are a total
of six open Board seats this year. Five are for Recycling
Members and one is for an Associate Member.

CONTENTS

In addition to Board
seats, the association is
also seeking individuals
to serve on a variety
of government affairs
committees for 2015.
These positions are not
elected; the President
appoints them.
NORA thanks those who have served in the past and
encourages members to help lead our industry into the
future.
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National Chemical Supply

EB-SERIES
Finally! A cold or hot treatment
product that works on all oils.
The EB-Series features the most advanced technology and
produces quality oil faster while treating your water.
• Rejected loads are lost revenue •
• H20 higher than it should be means less money for your oil •

WHY NOT MAKE YOUR OIL THE BEST IT CAN BE?

CALL NOW TO SAVE MONEY AND TIME!

800-515-9938

Proudly serving over
20 NORA members
who are using NCS
products and achieving
phenomenal results!

National Chemical Supply

6930 SW 16th St. • Plantation, FL 33317
800-515-9938 • natlchem@gmail.com • www.nationalchemicalsupply.com

NORA MEMBER

SPOTLIGHT
Olein Recovery Corporation
Interview with Jorge “Tato”
González-Camp

Company: Olein Recovery Corp.
Headquarters: Puerto Rico
Web: www.oleinrefinery.com
1. How long have you been with
the company/industry and how did
you get started?
I‘ve been involved in the field of
automotive parts and accessories all
my life. After helping my grandfather
build battery terminals from scratch
at his home garage, I sold my first
case of motor oil with Kupey Auto
Distributors (“Kupey Auto”) in 1984

NORA Member Since 2007
develop and distribute my own
brand of quality motor oil. Olein
has grown to become the only
closed-loop recycling facility in all
of Puerto Rico. It is also one of a
handful of companies worldwide
that produces, blends, distributes
and markets its own line of quality
branded automotive lubricants and
finished products.
2. What services do you provide?
What products do you produce?
Olein processes used oil into base
oils, distillates, raw gasoil and
asphalt flux. We own several used
oil collection units which, coupled
with our eight (8)
collection partners
throughout the island,
provides the used
oil we need for our
recycling operation.
We also collect and
recycle used oil metal
filters.

In addition,
Olein provides
manufacturing,
design, blending
and other lubricantrelated services to
its customers. We
NORA Executive Director, Scott D. Parker, (left) met with Jorge
produce our own brand
González-Camp (right) for a plant tour.
of motor oil (Golden
Supreme), as well as
and haven’t stopped since. Olein
over 32 different contract-brands
Recovery Corporation (“Olein”)
for our international customers,
began to take shape in 2004. I’m
including Pro Lub, Lubriol, Massimo
an entrepreneur at heart and am
Oil and Avenoil. Our products can
always on the lookout for new
be found in countries such as China,
business opportunities. I remember
Nicaragua, Panama, Paraguay, El
hearing from my customers at Kupey
Salvador, Guatemala and Suriname,
Auto that they wanted a single
among others. We are committed to
source for their purchases. One of
the creation and production of new
the most sought out products at
base oils, lubricants and chemicals
the time were quality lubricants at
for our customers.
competitive prices. At the end of
the day, I decided that I wanted to
2014, Issue 3, Page 4

3. Where does your company
provide service?
Our company services customers
locally and internationally. We serve
the entire island of Puerto Rico,
including the island municipalities
of Vieques and Culebra.
Internationally, we proudly export
our finished products to China and
to several other countries in Central
and South America, and plan on
seeking entry into specific European
markets such as those in Spain,
France and Italy.
4. Why are you a member of
NORA? How do you see NORA
helping you build your business?
NORA membership allows us to
interact with the major players in
our industry, from collectors to
marketers to service providers,
including those that specifically
cater to us in the re-refining sector.
Membership in the group keeps us
informed of important issues facing
our industry. Owing to our Puerto
Rico location, the advantages of
being a NORA member increase
exponentially. We are a bit isolated
from other NORA members, but
we’ve been able to overcome that
distance by routinely attending
NORA events and by reaching out to
the group not only for support and
advice, but also to explore growth
opportunities. We feel confident
that being a member of NORA has
given us the tools and resources
we need to continue to grow our
business.
5. What are some of the unique
challenges of recycling used oil on
an island?
The most important challenge we’ve
faced at Olein has been the island’s
lack of a recycling awareness.
From the beginning, we’ve had
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to continually educate elected
officials and the public about the
importance of recycling. First and
foremost, we consider ourselves a
recycling operation. As such, we’ve
had to reach out to people from all
walks of life to talk about, not only
used oil recycling which is what we
do, but about recycling in general
and the benefits to human health
and the environment which come
from recycling. This is critical for us
since it may dictate how recycling
measures will be implemented

going forward
and how
the public views
our finished recycled
automotive products on
store shelves. Despite having a
statutorily-mandated recycling
rate goal of 35%, Puerto Rico only
recycles 14% of its waste. Much
more can be done locally in terms
of recycling and environmental
protection. Hopefully, our
educational programs will continue
to gain traction.
Another challenging
aspect of our location
is obtaining access to
reliable supplies of
quality used oil. This
is not unlike what
other processors face
in the continental
United States but,
here in Puerto Rico, it
is further complicated

by high
transportation costs
and our government’s
inability to lead by example and
make their used oil available for rerefining. In the past, this forced us
to seek the used oil of neighboring
countries for processing at our
recycling facility at a higher
production cost, as opposed to
having it sourced locally. We will
continue to work with our local
partners to increase the amount
of use oil we collect here in Puerto
Rico and I feel we’re finally making
some progress towards that end.

ITC manufactures a superior line of chemistries including: Demulsifiers,
H2S Scavengers, and Water Treatment Chemicals.
With worldwide, field proven products, ITC is saving our customers precious capital
while yielding faster treatment times. ITC utilizes only the most advanced components
available and has developed a product line that is unsurpassed.
Contact ITC today and see the difference of better chemistry.

812-425-0989
www.demulsifiers.com
liquid Recycling

Visit us at the
2014 NORA Trade Show
at booth number 18.
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INDUSTRY NEWS

For additional information on these news items, visit noranews.org/news
University of South Alabama Partners with
International Used Oil Research Institute to
Raise Awareness in Oil Reclamation Research
and Innovation
The University of South Alabama (USA) plans to add
courses to some curriculums to raise awareness for
innovative ways to research and reclaim used oil. The
decision is the result of an affiliation between USA and
the International Used Oil Research Institute. Dr. Raoul
Richardson, Executive Director of IUORI, states:
“The Institute has always maintained an aggressive
Environmental perspective, as it pertains to our Natural
Resources, our Stewardship, and the issues impacting
our global environmental challenges, to improve the
protection of human health and the environment. The
development of educational resources for the Used Oil
Recycling Industry compels this type of collaborative
effort.”

The mission of the IUORI is to identify, evaluate, and
develop the best available technologies and processes
for the used oil reclamation and environmental services
industries. NORA Member Aaron Oil Company works
closely with the IUORI.

NORA Member JPO Companies, Inc.
Completes Merger With MOP Environmental
Solutions, Inc.

The nearly-four-year saga
of MOP Environmental
Solutions, Inc. from nearbankruptcy following the
death of CEO and Inventor
Charles Diamond to a company poised to grow in the
environmental remediation arena, is finally completed;
James O’Brien, CEO of the new MOP Environmental
Solutions, Inc. announced the completion of the merger
between MOP and JPO Companies, Inc. bringing the JPO
Absorbents line of products under the MOP banner.

Are You Still Working Without SAFETY RAILS?
Support Your Drivers!

✓

X

–– Watch Our Video ––

Oilmen’s Safety Rails can be retrofitted to units

trucktanks.com/videos

in the field or added as an option on new units.

Railings can be raised and lowered from the ground
with the push of a button.
Automatic retraction takes place when air brakes are
released - in case operator forgets to lower rails.
O i l men’s Truck Tanks
2014, Issue 3, Page 6

|

800-859-8265

|

www.trucktanks.com
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PCB/TSCA Reform Effort
by Steve Shimberg, NORA Consultant, SJSolutions PLLC

None of us want PCBs in our used oil. We have
safeguards in place and procedures to protect against
PCB contamination. But stuff happens. And when it
does, current EPA rules and regulations force us into an
unnecessary, wasteful and costly nightmare. Too often,
even when PCB concentrations are below 50 ppm, the antidilution rule makes all of the contaminated oil unusable.
We lose the value of our product and we have to pay
someone else to destroy the contaminated oil.
NORA has been working with EPA and the Congress to
solve these problems. For reasons unrelated to our issues,
Congress is not going to reform TSCA anytime soon. But
EPA has shown a real understanding of our problems and
a sincere interest in working with us to solve them. That is
very good news for the entire industry.
To deal with the anti-dilution rule problem, we have
proposed that EPA create a conditional exemption for
NORA members who choose to adopt Best Management
Practices for Prevention of PCB Contamination. The

exemption would provide new options for the
management of PCB contaminated used oil and, as a
general rule, allow use of the oil in its “as found” PCB
concentration.
To deal with the dual problem that (a) EPA’s PCB regulations
do not specifically recognize re-refining as an appropriate
management option for PCB contaminated used oil and
(b) obtaining authorization as “an alternative method” is
a long, cumbersome process, we have proposed that EPA
create a simplified, standardized authorization process
for facilities that meet the regulatory standard (facilities
that “can achieve a level of performance equivalent to” an
incinerator or a high efficiency boiler).
We are currently in discussions with EPA about the
proposed Best Management Practices that were
developed by a committee of NORA members. We are
also discussing: specific management requirements for
transporters, processors and re-refiners who implement
Best Management Practices; as well as components of


Ultragen are leaders in Used Motor Oil (UMO) Processing, with
15 years of EPCM experience and 25 projects completed on
two continents. Designs can be tailored for either VGO or
Base Oil production. We have oﬃces in North America and
France. Ultragen can develop process ﬂow sheets, heat and
material balances, plant layouts and detailed cost estimates
timely and competitively. The company’s specialty is turnkey
projects, including commissioning, start-up and follow-up
support.

Services Available:
Process Design/Detailed Engineering
Procurement
Construction Support/Management
Commissioning & Start-up
Available formats: ISBL alone, ISBL & OSBL
Turnkey Projects

Partial Client List:
Safety Kleen, Omega Reﬁning, Evergreen Oil, DK
Industries, FCC Environmental, Clean Harbors &
others
Experience with the following Licensors:
Axens
Shell

Topsoe
In house Catalyst Selection
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an expedited EPA authorization for re-refiners and other
“alternative method” facilities.
In a recent meeting with EPA, they identified a potential
legal roadblock and asked for our help analyzing their
legal authority to grant a conditional exemption without
having to initiate a new, formal rulemaking process – a
process that would take several years to complete. We
prepared and submitted a thorough legal memorandum
demonstrating that there is no legal roadblock and EPA
has the authority to grant a conditional exemption under
existing regulations.
With perseverance and creativity, the PCB/TSCA Reform
Effort has been breaking new ground and building a path

forward. The wheels of government move slower than we
would like but the good news is that they are moving –
and they are moving in the right direction.

This author will speak more on this topic at the
2014 Annual Conference and Trade Show. To see
more presenters, go to pages 26-29.

2014 PCB/TSCA
Defense Fund Effort
47% OF GOAL REACHED

$100,000
$90,000
$80,000
$70,000
$60,000
$50,000
$40,000
$30,000
$20,000
$10,000

To make a donation, email
sparker@noranews.org.
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Tire Pyrolysis Provides a New Business Opportunity
by Brian Laible, President and CEO, PRTI, Inc.

Did you know that every tire represents at least one
gallon of oil that can be recycled into the fuel blending
market? There are about 265,000,000 tires every year
that enter the scrap tire market in the U.S.A.. That means
there is a potential market of 265 million gallons of oil
that you could tap into with the right pyrolysis system
partner.
Everyone in the industry knows that scrap tire disposal
is a huge problem to municipalities, landfills and
tire companies. No one has had a program that was
profitable enough to make scrap tires a priority for
pure recycling until now. Many previous studies were
done from the mid 1990’s – 2009 when the federal
government was subsidizing the research. All of the
research on the varied technologies did not make any
significant changes to the scrap tire processing industry.
The scrap tire industry now has up to 30% of the tires
that are collected, buried or stored in tire monofills. Tire
monofills are waste areas that are specifically for tire
burial. Most major waste management companies do
not deal with scrap tires because they are not allowed
to bury them. Because of this issue, a pyrolysis system
could make a great business opportunity for tire
processors and haulers.
Background of the process:
The process of pyrolysis is the chemical break down of
organic material using heat in the absence of oxygen.
Pyrolysis is used mainly in the chemical industry to
produce charcoal, activated carbon, methanol and
other chemicals from wood. The process is also used
to convert plastics into oil or to convert biomass
into synthetic gas. Tire pyrolysis systems have been
developed from the same technology. In many countries
outside the U.S. tire pyrolysis is more widely used and
accepted. A problem with a majority of these system
designs is that they are cost prohibitive. Many of the
tire-based systems must pretreat the tires before the
system can accept the tires for processing. The capital
cost for the pre-treatment or the purchase of pretreated tires has made many of the systems incapable of
commercialization. To compensate for additional capital,
a plant may have to be designed to process extremely
large quantities of tires. This creates logistical issues of
the storage and acquisition of the large quantities of
feedstock.
The business opportunity has not presented itself before
because the current tire processors are unable to take
the used tires without collecting a costly tipping fee.
2014, Issue 3, Page 10

Tire pyrolysis may provide you the ability to offer a new
service to your current customer base and provide you a
new consistent oil stream.
A good tire processor that uses pyrolysis will be able to
help you leverage your current assets and generate more
revenue. If you are currently collecting filters, wipers,
oil, etc., you can easily transition a new system to collect
tires. Most shops collect a disposal fee for the scrap tires.
This additional scrap tire collection service will give you
an advantage of being a one-stop collection company
for your current clients. The collecting of used tires will
provide an added benefit to your existing customers and
they can let their clients know that the tires will not be
put in a landfill.
Many companies want to advertise they are a GREEN
business. The oil collectors and processors can capitalize
on this technology and advertise they have
good environmental practices in place.
With the commercialization
of the tire pyrolysis or tire
fractionalization plants, tires
no longer will be buried.
They will become too
valuable. As a result,
we have solved an
environmental
issue that has
been on-going
for decades.
For more
information,
contact Brian
Laible at
919 809-5440
or
info@prti.
us.com.

This author will speak more on this topic at the
2014 Annual Conference and Trade Show. To see
more presenters, go to pages 26-29.
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Saving our environment, one cleanup at a time™

JPO Absorbents offers the best products on
Savingfor
our cleaning
environment,up
one spills
cleanupof
at avirtually
time
the market
any
liquid, on any surface, and in any industry, at a
competitive
competitive
JPO Absorbents
offers theprice.
best products on
the market for cleaning up spills of virtually any
liquid, on any surface, and in any industry, at a
JPO Absorbents is a proud
Stop by booth #100-102
member and the Premiercompetitive price.
™

sponsor of this years event

to learn more

JPO Absorbents is a proud
member and the Premier
sponsor of this years event

Stop by booth #100-102
to learn more
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Why Nix the Flux? Episode 2
by Chris Harris, NORA General Counsel

Alert readers of this publication will recall that in the
previous issue it was reported that the New Hampshire
Department of Transportation had banned the use of
asphalt flux (made from processing used engine oil) in
asphalt pavement. According to the New Hampshire
DOT, this prohibition “is being enacted in response
to documented incidents of premature failure of
pavements that were produced with asphalt containing
re-refined engine oil bottoms.” The prohibition went into
effect on August 1, 2014. Other states may follow New
Hampshire’s lead.1
Since several NORA members produce high quality
asphalt flux and because there are no such “documented
incidents,” NORA’s Board of Directors decided to fight
back. The Board appointed a committee to carefully
review this issue and draft a statement setting forth
NORA’s position. The first thing the committee did
was try to give asphalt flux a proper name. In addition
to asphalt flux, this material has been called asphalt
extender, asphalt blowdown, VTB (Vacuum Tower
Bottoms) and WEOR (Waste Engine Oil Residue) and ReRefined Vacuum Tower Bottoms (RVTB). The committee
chose a tentative designation: “Vacuum Tower Asphalt
Binder.” 2 Although its acronym “VTAB” sounds like it
could be a vitamin supplement, the committee is still
reviewing other naming options.
In a related development, the highly respected Heritage
Research Group (“HRG”) released a report on July 30,
2014 entitled “Chemical Analysis of Asphalt Blended
with Re-refined Vacuum Tower Bottoms (RVTB)3 and
Their Effect on HMA Mixture Performance.” The report,
produced for the Illinois Department of Transportation,
compared the properties of a Performance Graded
asphalt binder (PG 58-28) formulated with and
without VTAB. Using recognized standards and testing
methodologies, HRG subjected the asphalt binders to
a battery of common industry tests. Both formulations
were tested for resistance to aging, resistance to
moisture damage, resistance to rutting, mixture stiffness,
and resistance to fatigue.

This author will speak more on this topic at the
2014 Annual Conference and Trade Show. To see
more presenters, go to pages 26-29.
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The results would not surprise anyone who has produced
asphalt for the paving industry. The key findings of the
HRG study include the following:
•

Both asphalt binders aged at the same rate; the
asphalt binder with VTAB did not accelerate
aging.

•

There was no appreciable difference in the
thermal stability of the asphalt binders.

•

The asphalt binder with VTAB had a lower
stiffness for mid-temperatures than the asphalt
binder without VTAB. Therefore its resistance to
fatigue is superior with VTAB. This was confirmed
in pavement fatigue testing.

•

The asphalt mixture containing VTAB was less
susceptible to moisture damage compared to the
asphalt mixture without VTAB.

•

Resistance to rutting was approximately equal
in the asphalt binder with VTAB and the one
without VTAB.

Once the VTAB Workgroup completes action on drafting
a formal position paper, it will be sent to the NORA
Board of Directors. If adopted by the Board, the next
step will be to communicate with all interested players
including the National Asphalt Pavement Association,
the Federal Highway Association, the Asphalt Institute,
and numerous state departments of transportation
– including the New Hampshire Department of
Transportation. NORA hopes to persuade New
Hampshire to reverse the prohibition – but that’s a little
down the road.
For more information, contact Chris Harris at 406 586-9902
or gallating@aol.com.
It used to be said of U.S. Presidential primary elections that “as New
Hampshire goes, so goes the Nation.” NORA is attempting to ensure
that this saying will never apply to asphalt.

1

Vacuum Tower Asphalt Binder is a viscous, high flashpoint,
petroleum hydrocarbon product that is derived from processing used
lubricating oil. VTAB produced from used oil is typically blended with
other asphalt materials, where it enhances the quality of finished
products (mainly due to superior physical characteristics). It has two
main applications: road paving and roofing materials.

2

The HRG study referred to VTAB as Re-refined Vacuum Tower
Bottoms or RVTB.

3
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Transforming today’s products for tomorrow’s innovations.

Reliable, Cost-effective Solutions for Re-Refining
Porocel Adsorbents, Catalysts & Services is a leading supplier of hydrotreating catalyst, activated
bauxite, and related products and services to the Re-Refining industry. We also offer a comprehensive
selection of catalyst services at plants strategically located around the globe. Our technologies provide
our customers with high performance, cost saving solutions.
Porocel helps you meet tomorrow’s challenges today.
Products
• Hydrotreating catalyst
• Si/P metal trap
• Active top bed grading
• Inert bed support
• Activated Bauxite/Clay Treating

USA

•

Canada

•

281-469-8555

China

•

Dubai

Services
• Presulfurization
• Regeneration
• Spent catalyst acquisition
• Activity testing
• Length grading

•

Luxembourg

www.porocel.com

•

India

•

Singapore

americas@porocel.com

Update on NORA’s NHSM Petition
by Chris Harris, NORA General Counsel

George Faison, the EPA official responsible for
coordinating the Agency’s response to NORA’s petition
concerning the Non Hazardous Secondary Materials rule
(under the Clean Air Act) governing off-spec used
oil, called NORA General Counsel Chris Harris
and provided an update on the status of the
petition.
Mr. Faison said it was likely that EPA
would approve the principal component
of the petition which would allow the
continuation of a market for off-spec used
oil fuels burned in combustion units that have
the capacity to burn both coal and oil (such as
cement kilns).
When implemented, the current NHSM rule will prohibit
all burning of spec fuel for energy recovery -- unless
EPA grants NORA’s petition. Mr. Fiason said he expects
action by EPA by the first or second quarter of 2015. Mr.

Faison said EPA had not closely studied the other two
components of NORA’s petition.
These other components are (1) a request that when
EPA applies the off-spec criteria to the NHSM
rule that it dispense with flashpoint which
is not a contaminant under the Clean Air
Act; and (2) a request that used oil that is
classified as hazardous under RCRA but
still regulated as used oil under Part 279
be deemed to be outside the scope of
the NHSM rule which only governs nonhazardous secondary materials.
For more information, contact Chris Harris at 406 586-9902
or gallating@aol.com.

This author will speak more on this topic at the
2014 Annual Conference and Trade Show. To see
more presenters, go to pages 26-29.

Good News.

Thought provoking and thorough reporting is at your fingertips.
LUBES’N’GREASES MAGAZINE
Covering the global issues, trends and news
that affect your success

LUBES’N’GREASES EUROPE-MIDDLE EASTAFRICA MAGAZINE
Offering a focused look at EMEA, Russia and India

LUBE REPORT
A weekly round-up of trending industry news and base oil
price reports that reaches 139 countries and is translatable
into 80 languages

GET YOUR SUBSCRIPTIONS TODAY
www.LubesnGreases.com
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The products we trade are as varied as our clients. We source and supply
products both foreign and domestically, under spot and long-term agreements.
Contact us today and see how we can help you.

For more information contact us at 877.521.1777
2211 Norfolk, Suite 910 Houston, TX 77098
Phone 713.521.1777 Fax 713.521.1787
info@cradonenergy.com

www.cradonenergy.com

Labs: How to Reduce Costs, Get Results,
and Limit Liability
by Opal Johnson, Laboratory Director, Summit Environmental Technologies

Yes, I am a legal and binding contract. The chain of
custody, “If you did not document it, you did not do it
and cannot prove it was completed.”
Did you know that the chain of custody is your first line
of defense in providing legally defensible data? Many
projects have been thrown out of court or considered
not viable by auditors due to the chain of custody. These
are items you should have in place:
•
•
•
•

A contract outlining methods to be performed
Proper hand-off of samples in an unbroken
chain thru signatures and dates
Preservation, containers, matrix, and sample
type are documented
Sampling time, date, and person can all be
proven

Results that do not meet project scope and data quality
objectives can be costly and time consuming. Listing
the correct test methods is a must. Also knowing if there

is any local, state, or government
regulations may change the test
method required including if the
laboratory has the appropriate
certifications.
Did the sample collector sign
and date the chain of custody?
Without signatures there is
no documentation that it
was completed, when the
custody was transferred
from the client to the
laboratory, or who is
responsible for the integrity
of the samples.
Are samples in the correct container and matrix
documented on the chain of custody? Do shipping
companies ever have “custody” of your samples and what
can you do to ensure that the chain is not broken or that
your samples do not leak or are broken in transit?
A leaking container or cooler will stop the transportation
of the samples in its track with costly delays and possible
transportation fines.

FLOTTWEG CENTRIFUGES
AND SYSTEMS
for the oil, gas and
petrochemical industries
all over the world
• drilling mud control and barite recovery
• separation of emulsions
• slop oil processing
• waste oil recovery
• oil tank cleaning equipment
• highest operating safety for
explosion proof zone 1 or zone 2
Maximize recovery and profit – take advantage of
our expertise and many years of experience.

Another item that can stop you in your track is an
incomplete or no chain of custody at all. The laboratory
has the right and should refuse to accept the samples
and perform analysis without a chain of custody or one
that is not properly completed.
Gain valuable knowledge on how to pack and collect
samples along with filling out a chain of custody,
protecting your shipment, and what your laboratory
does with your samples upon arrival. All of these items
impact your sample once it enters the black box known
as a laboratory. The goal is to have legally defensible and
accurate data.
Traceability is the ability to verify the history, location,
or application of an item by means of documented
recorded identification.- Wikipedia
For more information, contact Opal Johnson at
330 253-8211 or OJohnson@settek.com.

Flottweg Separation Technology, Inc. • 10700 Toebben Drive • Independence, KY 41051 • USA
Phone 859-448-2300 • Fax 859-448-2333 • sales@flottweg.net • www.flottweg.com
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This author will speak more on this topic at the
2014 Annual Conference and Trade Show. To see
more presenters, go to pages 26-29.
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A Reliable,

Leak-Free Pump
for Used Oil
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CC20 Eccentric Disc Truck Pump

Wh

Stationary Eccentric Disc Pump

“The CC20 pumped 1.4 million gallons in a 10-month
period and was still pumping without a leak. I’m
extremely satisfied with the performance and
reliability of this Mouvex® pump.”
Guy Miller, Fleet Manager
Universal Lubricants, Wichita, KS, USA

• Strong suction, self-priming capabilities to clear tanks, lines
• Minimal maintenance for low life-cycle costs
• Handles varying viscosities and particulate levels
• Flow rates to 88 gpm and pump speeds to 500 rpm

Contact your authorized
Mouvex distributor today,
or email contact@mouvex.com
Mouvex is supported by the
following Master Distributors:
United States
Werts Welding & Tank Service, Inc.
+1 800-851-4452
werts@wertswelding.com
Canada
Commercial Truck Equipment Co.
+1 877-915-9140
www.comtruck.ca

Solving Business Challenges with Best-in-Class
Technology Deployment
by Sherri McDaniel, President, ATEK Access Technologies

Every business is challenged with the need to improve
customer service to retain revenue, gain efficiencies
by reducing waste, and provide better information
availability for optimized business decisions. More often
than not the solutions to these challenges include some
type of technology deployment. Technology tools being
used by businesses today for intelligence and efficiency
improvements are vast including ERP and CRM systems,
mobile devices such as iPads and handhelds, and field
sensors for improved information availability such as
tank level and flow monitoring, just as a few examples.
These technology deployments can be expensive both in
terms of capital and human resources making it critical
that the planned Return on Investment (ROI) is achieved.
We all know that this can be challenging for a variety of
reasons from finding the right technology tool to do the
job to managing the organization through the required
changes in day-to-day work behaviors.
In William Bridges’ “Managing Transitions” he opens with
this sentiment, “It isn’t the changes that do you in, it’s
the transitions.” They aren’t the same thing. Change
is situational – the move to a new site, the changing
of manual to digital systems, the reorganization of the
roles on the team. Transition on the other hand is the
psychological process that people go through as they
internalize and come to terms with the details of the new
situation that change brings.
Technology deployments require both – first the actual
situational change and second the psychological
transition. Managing both through thoughtful planning
doesn’t take any more time overall, but does drastically
improve the probability of successfully achieving the
desired future state.
Step 1: Stakeholder Team
The first step in considering any major business process
improvement is to identify the key stakeholders in
the process including those that operate the process,
that supply to the process, that are customers of the
process, and those that implement the process. That
well-rounded team can take a broad look at the problem
statement and outline both the current state and desired
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future state. The use of a Value Stream Mapping (VSM)
tool can simplify the process of gathering and organizing
the information. Some simple VSM tools can be found
by quickly searching the web. With the problem and
process fully documented and agreed to, the team is
ready to look at possible solutions which could include a
variety of tools and technologies.
Step 2: Research Solutions
Researching options for solutions should not be limited
to one preconceived notion. When the team works well
together it may come up with an out-of-the-box solution
that provides far more benefits than anyone anticipated.
Additionally, both manual and automated solutions
should be on the table for consideration as sometimes
simplest is best.
Step 3: Pilot Technology
Once an option is selected, a pilot program should be
undertaken. The team overseeing the pilot needs to
plan out clear criteria for evaluation and success prior to
getting started. Best practices include at least five main
categories for review.
1)
2)
3)
4)
5)

Product Performance
Ease of Installation
Ease of Use
Technology Supplier Support Capabilities
Reputation of Technology Company and Solution

A pilot is a test of the technology including the impact
to the business processes. A key area of focus that often
gets overlooked during the pilot is obtaining a grasp of
where the process information is flowing and who uses
it for what. The data flow is used by the team to avoid
simply automating processes as they exist. Instead the
team should consider how the new technology tool
can completely transform the processes to simplify and
reduce waste.
Step 4: Deployment of Technology
The full-scale deployment is the next step, typically
approached as a phased activity including business
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process preparation, people preparation with training
and communication, actual technical installation, and
review and adjustment to address any uncovered needs.
This completes the CHANGE part of the process, but the
TRANSITION piece is still underway.
Step 5: Transition Management
Transition success is all about thorough and frequent
communication to all involved. It may help to think
about the communication needs of people by putting it
into the five P’s: Problem being solved, Purpose of the
change, Picture of the future, Plan to make it happen,
Part that they each play.
There are essentially three stages
that humans go through when
they make a transition: the ending
of what is known, the neutral zone
or chasm where all is unknown
and fear can set in, and the new
beginning. The goal of project
managers is to move people
through the chasm as quickly and
effectively as possible to help the
people involved move through
the transition successfully.
Conclusion

A Weatherford Company

About the Author
Sherri McDaniel is the President of ATEK Access Technologies,
LLC. Sherri has over 20 years of experience in the industrial
instrumentation business, helping both large and small
organizations utilize technology effectively to improve their
business results.

For more information, contact Sherri McDaniel at 763 5537700 or smcdaniel@atekcompanies.com.

This author will speak more on this topic at the
2014 Annual Conference and Trade Show. To see
more presenters, go to pages 26-29.
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Engineered Chemistry®

Comprehensive Chemical Solutions
Weatherford manufactures specialized chemicals for
the used oil and wastewater markets.
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What Is My Company Worth?
by Bert Rosica, Managing Principal, A.E. Rosica & Co.

In this article, the first in a series on the topic of Business
Mergers and Acquisitions and Recapitalizations, we will
explore how businesses are valued, the factors affecting
value and how to make your own quick estimate of what
your company might be worth.
Introduction
Just like the price of oil, the value of one’s business can
fluctuate over time and can be affected by many factors.
And just like the price of oil, understanding the value
of your business, and the factors that affect it, can help
when it comes to managing your business and making
decisions that will be beneficial to enhancing your
company’s value in the future.
Since one’s business is typically the largest asset he or
she owns, it is reasonable to conclude understanding
the value of one’s business would be a matter of
interest to any business owner. Yet many business
owners, particularly owners of “smaller middle market”
(although the range can vary, for purposes of this article
we will define smaller middle market as $5 million to

$100 million in annual revenues) companies, do not
typically know what their business might be worth, nor
do they understand the factors affecting the value of
their business. In this article, we will explore the basics
of these topics in practical terms so you can better
understand and estimate what your company might be
worth.
What does “valuation” mean?
Let’s start with the basics. Webster’s Dictionary defines
valuation as, “an estimation of worth.” Valuation is also a
term of art meaning “an estimated implied indication of
value.” This is a long-winded way of saying we can make
an educated guess, but there is know way to know for
sure – until you go to market, that is – because there are
too many parameters that affect value, some of which
may beyond your control.
Typical valuation approaches
There are several credible and widely accepted
methodologies for estimating the value of a business.
We will briefly discuss two approaches that are
typically applied to smaller middle-market companies:
Discounted Cash Flow (DCF) Method; and, EBITDA
Multiple Method.
Discounted cash flow (DCF)

Visit us
at booth

#17
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• A projection of future performance (revenues,
profits, cash flows – usually 5 to 10 years in duration) is
made based on historical performance and perceived
sustainable trends
• Net cash flow (including a projected future liquidity
event (sale or recapitalization) or future terminal value
– ironically a TBD multiple of cash flow in the projected
terminal year) is discounted to present value using
a discount rate that accounts for the time value of
money and risk. The time value of money portion of the
discount rate is typically a function of the company’s
weighted cost (and/or target IRR) of capital – debt and
equity. The risk portion of the discount rate is typically
based on business judgment and can be broken down
into as many sub-set categories as is practical and
possible, thus lending an added degree of perceived
precision to the analysis though it is important to bear
in mind that the accuracy of the analysis is ultimately
a function of the soundness of the business judgment
applied to each of the risk discount rates utilized. In the
end, it can be a quite subjective analysis.
• A benefit of the DCF approach is that it accounts, to
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the degree possible/practical, for anticipated future
performance of a company.
Multiple of EBITDA (Earnings Before Interest, Taxes,
Depreciation and Amortization)
• Typically based on trailing EBITDA performance. EBITDA
approximates cash flow available to service debt, which
is an important consideration in many acquisition
transactions.
• The amount of the multiple to be applied to the EBITDA
is intended to reflect and account for quality of earnings
and assets and potential growth and sustainability of that
growth into the future.
• While determining an appropriate amount for the
multiplier can be a subjective process, the task can be
assisted by analyzing transaction data for comparable
companies (if available).
– Though ranges can vary depending on specific
circumstances (size and structure of transaction,
profitability, amount and condition of assets,
strength of management team, product/
service differentiators, cost and other market
advantages, etc.), an inclusive (intended to cover
a broad spectrum of likely circumstances) range
of multipliers for companies in the oil recycling
industry would be 3x EBITDA on the low end to 7x
EBITDA on the high end. Bear in mind that specific
circumstances could make the appropriate multiplier
higher or lower.
The one TRUE valuation
All the quantitative analysis in the world to project or
estimate value is just that: an estimate.
There is only one true indication of value and that is:
“What a buyer is willing and able to pay a willing
and able seller.”
This is why we have a saying around our firm: “We never
try to outsmart the market!” The market is the ultimate
arbiter and has to accessed in order to determine
the actual value of a company. In the meantime, the
techniques outlined above provide reasonable ways to
estimate an implied indication of value that business
owners can use to gauge where they are or might expect
to be in the market.
There is a simplified worksheet on the following page
you can use to do a “back of the envelope calculation” to
estimate an implied indication of value for your company.
Use it wisely and consult the Author if you have any
questions.
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In the Next Issue of Liquid Recycling
What parameters affect valuation? - Many factors and
parameters can affect valuation. In the next article in this
continuing series on Business Mergers and Acquisitions
and Recapitalizations we will explore some of the more
important ones.
About the Author
Mr. Rosica is a Managing Principal with A. E. Rosica &
Co., Inc. (AER&CO). Mr. Rosica has extensive experience
valuing businesses and advising clients on smaller
middle market M&A and capital formation transactions
and strategies.
For more information, contact Bert Rosica at (703) 405-6278
or brosica@aerosica.com.

This author will speak more on this topic at the
2014 Annual Conference and Trade Show. To see
more presenters, go to pages 26-29.

Estimating “implied indication of value”
(For purposes of this exercise,
use a multiple in the range of 3.5 to 5.0)

For your last 12 months or your last full annual
income statement:

Start with
“Net Income”				
Add Back:
Net interest expense

__________

(int. expense – int. income)

__________

Taxes paid			

__________

Depreciation 			

__________

Amortization			

__________

Adjustments

(Owner addbacks,
extraordinary expenses, etc.)

Adjusted EBITDA			

__________
__________

Multiply by (3.5 to 5.0)			
_________*
* - This is your estimated “enterprise” value.
Subtract:
Debt (Long-term debt only –

do not include trade payables)

__________

The is your estimated “equity” value:
_________+
+ - This is your estimated “valuation”
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MEMBER REFERRAL

CHALLENGE
Member Get a Member • Member Get an Exhibitor
Want a new 50” flat screen TV, $100 gift card or iPad? For each
new member you help bring in, NORA will send you a $100 gift
card. To win, refer three new members that join NORA, or refer
one new member that joins and exhibits at the 2014
Conference. The TV or iPad will be shipped directly to your
home. To get credit, your name must be listed on the “referred
by” line of the membership application or exhibitor form. Email
sparker@noranews.org with an email address, phone number,
name, and company name for the prospective member. NORA
will send the prospect information on joining.

Challenge runs September 1-December 31, 2014. To be
eligible, the company you refer cannot be a current NORA
member or a former NORA member who was active within
the last year. Only one company may receive credit for a new
member or exhibitor. In case of a tie, a coin flip will be used.
Additional terms and conditions apply.
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Ready to eliminate guesswork from collections?
Recycle your old way of measuring oil with TankScan®.

Ready to take your customer service to the next level? TankScan® wireless
level-monitoring lets you accurately monitor oil levels in multiple tanks,
across multiple sites. There’s no guesswork. No overfills. No weekend calls.
Get TankScan and get real time access to
the data you need to optimize customer
service and ensure your ongoing supply
of used oil.

Visit NORA Booth #62. Click TankScan.com. Call 877-847-SCAN (7226).
TankScan.ad.7.10.14.indd 1
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2014 NORA Annual Recycling Conference & Trade Show
Fajardo, Puerto Rico | El Conquistador Resort | November 5-8, 2014
The 2014 NORA Annual Conference and Trade Show will
be held November 5-8, 2014 in Fajardo, Puerto Rico at the
El Conquistador Resort. Join over 400 industry leaders
for networking, business development, and education.
Trade Show
This is the premier networking event in the liquid
recycling industry and will attract over 400 industry
leaders involved in responsibly recycling used oil and
related materials. Companies interested in exhibiting
should visit www.noranews.org for more information.
View the current list of exhibitors and trade show floor
plan on page 38. You may reserve a booth by contacting
Casey Parker at casey@noranews.org or (703) 753-4277.
Attendee Registration
You may register online at www.noranews.org or fill
out the enclosed form. For information on activities
available, see pages 32-33. Registration for NORA
members is $860 for the first attendee from a member
company and $760 for additional attendees from
the same member company. After October 3, 2014,
registration will be $890 for the first person and $790
for additional attendees. Trade Show exhibitors should
register using the Exhibitor Agreement found at www.
noranews.org.
Sponsorships and Advertising Available
Sponsorships and advertisements are available for the
2014 NORA Annual Conference and Trade Show. This
is a great way to promote your company to premier
decision makers in the industry. For more information
on sponsorships and advertising, see pages 36-37.
There is also a list of current sponsors and advertisers
on the NORA website. Contact Casey Parker at casey@
noranews.org or (703) 753-4277 to reserve your
sponsorship today!
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Hotel Information | El Conquistador Resort
1000 El Conquistador Avenue Fajardo, 00738 Puerto Rico
NORA has secured a block of hotel rooms at this fourdiamond property for $189/night. There is a reduced
resort fee of $15/night, a room attendant fee of $3/room,
and a one time porterage fee of $10/person roundtrip.
Book Your Room Now | Room Block Over 86% Sold
Reservations in the NORA group block must be made by
October 14, 2014; however, rooms may sell out early.
Most attendees will arrive mid-day on Wednesday,
November 5 and leave Saturday, November 8.
Exhibitors may want to arrive on Tuesday, November 4 to
allow time for exhibit set up. To make your reservation,
call 888-579-2701 and reference the code “NORA 14”
or book online at www.noranews.org/2014ConfHotel.
For Puerto Rico Travel FAQs, visit www.noranews.
org/?page=PRTravel.
Airport Information
The closest airport is Luis Marin Airport
(SJU). We highly recommend taking the
El Conquistador shuttle bus from Luis
Munoz Marin Airport (SJU) to the resort.
For more information on the resort
shuttle bus, see page 32.

No passpo
required for rt
U.S.
citizens!
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Agenda
Wednesday, November 5th

10:00 AM
10:00 AM
2:00 PM
4:00 PM

-

2:00 PM
Exhibitor Set Up
2:00 PM
OPTIONAL: Olein Plant Tour
7:00 PM
Conference Check-in - pick up name badge at any time during these hours.
4:30 PM
New Member/Board Member Reception
			 (Only open to new members, Board Members, and exhibitors)
4:30 PM - 7:30 PM
Grand Opening Reception in Trade Show
			 Members and registered spouses/guests ONLY (Speakers Invited as well)
				 Drinks and heavy hors d’oeuvres served. Dress is business casual.

Thursday, November 6th

7:00 AM
7:00 AM
8:00 AM
9:55 AM
10:30 AM
10:20 AM
12:30 PM
12:15 PM
8:15 PM

-

7:45 AM
8:00 AM
9:55 AM
10:20 AM
11:30 AM
11:45 AM
7:00 PM
7:00 PM
11:15 PM

Friday, November 7th

8:00 AM - 9:00 AM
9:00 AM - 10:30 AM
10:30 AM - 11:15 AM
11:15 AM
		
11:15 AM - 12:00 PM
6:45 PM - 10:00 PM
			

Board Member Meeting/Breakfast
Continental Breakfast in Trade Show
Conference Sessions Open
Refreshment Break in Trade Show
Spouses’ Brunch, Open to All Registered Spouses/Guests
Conference Sessions
OPTIONAL: NORA Annual Golf Tournament - Brought to you by Dexsil
OPTIONAL: San Juan Shopping Tour
OPTIONAL: Bioluminescent Bay Kayak Tour
Continental Breakfast in Trade Show
Conference Sessions
Refreshment Break in Trade Show
Exhibitor Tear Down
Conference Sessions
NORA Closing Party - Brought to you by LUB-LINE - All exhibitors, attendees, speakers 		
and registered spouses/guests are invited to attend this memorable event!

Saturday, November 8th

6:45 AM - 11:00 AM
OPTIONAL: NORA Annual Fishing Expedition - Brought to you by Vertex
12:30 PM - 5:00 PM
OPTIONAL: Catamaran Sail and Snorkel
Activities on your own (golf, spa, shopping, sightseeing)

®

Information on optional activities is available on pages 32-33 This agenda is tentative and subject to change.
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Keynote Speaker: Commander Kirk Lippold, USN (Ret.)
“Leadership and Accountability When It Matters”
Thursday, November 6, 2014
Sponsored by:

Commander Kirk Lippold, USN
(Ret.) will give the keynote
address at the 2014 NORA
Annual Conference and
Trade Show in Puerto Rico on
Thursday, November 6 at 9 a.m.

Lippold was the Commanding Officer of the USS Cole
when it came under a suicide terrorist attack by al Qaeda
in the port of Aden, Yemen in October 2000. With this
unique experience, Lippold will address the audience
with a presentation titled “Leadership and Accountability
When It Matters.”
Commander Lippold has briefed over 6,000 military
officers, 2,000 federal and state law enforcement officers,
and has given over 300 presentations on this event that
is widely recognized as one of the most brazen acts of
terrorism by al Qaeda prior to September 11, 2001.

RADIAN	
  
Chemicals	
  
A GREEN Approach to the
Management of Spent Solvents
www.radianchemicals.com
281.883.4389
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Presentation Topics

Attendees to the 2014 NORA Annual Conference will explore over a dozen education sessions that will address the
latest business, regulatory and technology issues. The following is a preview of the sessions:

Market Update

Roy Schumacher, President of Schumacher Consulting, and Scott Parker, Executive
Director of NORA
In our rapidly changing used oil market, what are the critical market factors that you
must know to make good business decisions going forward? Trends in the asphalt
industry pertaining to production, fuel prices, government funding and competition from the cement industry affect RFO demand. Likewise, the growing re-refining
industry’s market factors such as increased capacity, new products introduced & produced changes in base oil prices and pinched margins affect everyone. How do the
constantly changing prices of natural gas, crude oil, diesel, propane, RFO, UMO and
#6 oil affect your business today, next year and beyond?
Scott Parker, Executive Director of NORA, and Roy Schumacher, President of Schumacher Consulting, are teaming up to present a macro view of the used oil industry
including the latest trends and factors that we all need to know to develop effective
business strategies for this dynamic market.

Government Affairs Executive Summary

Chris Harris, NORA General Counsel and Jack Waggener P.E., NORA Senior Consultant
Since its founding in 1984, NORA has always been involved in a wide range of
government policy issues. At NORA’s 30th anniversary conference there will be a
session dedicated to reviewing the status of more than a dozen ongoing issues that
are likely to affect your business. These issues include the Non Hazardous Secondary
Materials (NHSM) litigation affecting both on-spec and off-spec used oil, NORA’s NHSM
petition to EPA, the aftermath of the California Used Oil Life Cycle Analysis, and the
fight to overturn various states’ ban on the use of Vacuum Tower Asphalt Binder (aka
Asphalt Flux) for paving. NORA General Counsel Chris Harris and Senior Consultant Jack
Waggener will be the presenters.

Optimizing the Performance of Hydrotreating and Filtration Systems
Peter Douvry and Donnita Mims, Porocel

Re-refineries range in size from complex, multi-million gal/yr production facilities
to relatively simple skid-mounted filtration units. Most large scale plants use
hydrotreating to produce high quality Group II and III base oils from used motor oil.
Smaller operations typically utilize a filtration technology, usually activated bauxite
(or “clay”-based). At the heart of each of these processes are critical performance
components that must be routinely replaced – catalyst and metal trap media in the
case of hydrotreating; activated bauxite in filtration systems. The proper selection
of these products and optimal use can have a huge impact on the performance and
economics of the re-refinery.

SAVE
THE
DATE
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2015 NORA Winter Meeting
and EH&S Forum
The 2015 NORA Winter Meeting will be held in
New Orleans February 18-20, 2015 at The Roosevelt
New Orleans Hotel. The room rate is $219/night.
The second annual EH&S Forum will be held on
Wednesday, February 18, 2015.
2014, Issue 3, Page 27

Re-Refining Technologies

Francois de Toit, Catalyst Trading Company
The understanding of feedstock contaminants, feedstock preparation, operating/design features/
parameters and how these can influence hydro-processing and catalyst systems when treating
waste oils. Understanding catalyst systems and how these systems can deactivate and/or create
pressure drops.

Exports and Imports of Used Oil
Chris Harris, NORA General Counsel

Does used oil need a passport? Used oil is definitely part of an international market. It flows into
and out of the United States in significant quantities. There are certain regulations governing such
exports and imports. Which agencies regulate these international shipments and transactions?
What paperwork is required? Is your business in compliance? NORA General Counsel Chris Harris
will provide the answers.

Is the Used Motor Oil Market Ready For Price Indexation?
Markus Wimmer, Argus Media

The market for used motor oil (UMO) has seen tremendous change over the past decade, largely
based on evolving processing technology and a shift toward new value chains such as base oil rerefining. The pricing of UMO has not caught up with this development, and is still largely tied to No.
6 fuel oil and other price baskets that are oftentimes unrelated to the unique supply and demand
balance for UMO. Particularly the buying and selling on unrelated price indexes exposes parties to
undue risk and uncertainty. Argus proposes to create a pricing tool that identifies the unique value
of used motor oil independent from its end usage to provide structure across its entire value chain.

Uh-Oh, It’s Hammered! - Managing Environmentally-Impacted Media in a
Merger or Acquisition
Gary Risse, P.E., Trihydro Corporation

Letter of Intent, CHECK! Financing, CHECK! Environmental Due Diligence, Uh-Oh! The sale of
your business, or the purchase of a strategic acquisition has just been complicated by discovery
of environmentally-impacted media (soil, groundwater, surface water). Should it scuttle the deal?
Should I clean it up? How big of a deal is it? Is it reportable? Who’s responsible? Should I call my
attorney? This session focuses on possible pitfalls resulting from invasive due diligence activities,
ways to responsibly bracket potential legacy environmental cleanup costs, and how to keep them
from stopping an otherwise attractive business deal. These concerns are real whether your firm is the
acquirer, or the acquired, and both sides of the table have certain responsibilities.

Labs: How to reduce costs, get results, and limit liability

Opal Johnson, Laboratory Director, Summit Environmental Technologies
Ensure the link is not broken and your samples and associated results are viable from beginning to
end in a streamlined and cost effective manner. Your data is only as strong as the weakest link. The
chain of custody is your first line of defense. Learn how to make it an unbreakable chain.

Solving Business Challenges with Best-in-Class Technology Deployment
Sherri McDaniel, President of ATEK Access Technologies, LLC.

Have you ever been in a situation where you invested in new technology to improve your business
and you didn’t get the results you expected? Many companies experience that frustration and
missed opportunity. To avoid repeating this miss in the future, join us in a workshop focused
around best practices for the planning and deployment of new technology in the increasingly
competitive waste oil market.

Tire Pyrolysis provides a new business opportunity.
Ed Benizzi, Director of Marketing, PRTI, Inc.

The scrap tire industry can offer an opportunity for the used oil collectors, processors and fuel
blenders. Tire pyrolysis, which is coming of age as a viable business opportunity, has the ability to
provide an additional source of revenue for NORA members. It allows you to provide new service
to your current and future customer base. PRTI, Inc., an environmental and energy company in
Raleigh, North Carolina has the process and the technology to bring this opportunity to NORA
members.
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What is my Company Worth?

Bert Rosica, A. E. Rosica & Co.

Just like the price of oil, the value of one’s business can fluctuate over time and can be affected by
many factors. And just like the price of oil, understanding the value of your business, and the factors
that affect it, can help when it comes to managing your business and making decisions that will be
beneficial to enhancing your company’s value in the future.

PCBs: Working With EPA to Fix the Problem
Steve Shimberg, SJSolutions PLLC

This session will provide an update on NORA’s PCB/TSCA Reform Effort. It will review and provide
an opportunity to discuss: the problems that led us to launch this effort; the solutions that we are
proposing; the status of TSCA reform legislation; the progress we are making with EPA to develop
administrative solutions; and the path forward to reach a successful conclusion.

An Update from the International Used Oil Research Institute
Dr. Raoul R. Richardson, International Used Oil Research Institute

The Institute has always maintained an aggressive environmental perspective, as it pertains to our
natural resources, our stewardship, and the issues impacting our global environmental challenges,
to improve the protection of human health and the environment. The development of educational
resources for the used oil recycling industry compels this type of collaborative effort. Industry/
University partnerships represent a vital evolutionary component for research, which we anticipate
will result in exciting new innovations. We are thrilled concerning the potential, as we strive together,
merging theoretical classroom activities with real world field applications, and researching new
technologies, while documenting our findings by third party scientific organizations to ensure
oversight.
Additional topics will be addressed, including: Vacuum Tower Asphalt Binders - latest research and technical issues,
as well as regulatory threat update.

Integrated Insurance Programs
for the Recycling Industry

XL Group
Insurance

For more than 20 years, XL Group’s Environmental team has
been providing integrated insurance solutions that include
• Property & Casualty coverage
• Pollution coverage, tailored to customer needs
• Specialized risk control and
claims management services
You also benefit from our financial strength
and stability:
• A (Excellent) by A.M. Best
• A ( Strong) by Standard & Poor’s
• A2 (Good) by Moody’s
For more information, contact
Matt Gartner, AVP, Environmental
Toll-free: +1 800 327 1414
Direct: +1 610 968 9294
matthew.gartner@xlgroup.com
xlenvironmental.com
Coverages are underwritten by the following XL Group plc insurance companies: Greenwich Insurance Company, Indian Harbor Insurance Company, XL Insurance America, Inc.,
XL Specialty Insurance Company, and XL Insurance Company Limited—Canadian Branch. Not all of the insurers do business in all jurisdictions nor is coverage available in all jurisdictions.
XL Group is the global brand used by XL Group plc’s insurance subsidiaries. Information and ratings accurate as of May, 2012.
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Optional Activities
Olein Recovery Corporation Plant Tour
Wednesday, November 5, 2014

Tour the facilities of NORA member Olein on Wednesday, November
5, in nearby Yabucoa, Puerto Rico. Olein is a Puerto Rican based rerefinery that processes over 4 million gallons into base lubricants.
The tour will take place from 10 a.m. – 2 p.m on Wednesday,
November 5. There is a fee of $25 per person for the tour.
Transportation will be provided.

2014 NORA Annual Fishing Expedition
Saturday, November 8, 2014

The annual fishing excursion, brought to you by Vertex, will be held
on Saturday, November 8 from 6:45 a.m. – 11 a.m. 4-6-person boats
will depart from the marina at
Brought to you by:
the El Conquistador for light
tackle fishing. You will explore
Puerto Rico’s coastal reefs and
enjoy outstanding fishing with
the possibility of catching tarpon,
snooks and lady-fish.

Waste Oil Treatment Made Easy
Centrifuges from GEA Westfalia Separator can clean waste oil of all types. Our decanters offer the
perfect solution for oil with a solids content of up to 40%. They are available in both 2-phase and
3-phase designs for efficient oil, solids and water separation. Disc separators can be used when
minimal solids are present. They can also be used downstream of our decanters when further oil
polishing is required. No job is too big or too small for the range of machines we offer.
To find out how to put our equipment to work in your operation contact Bill DeChiara at
281-465-7911 or by email at William.DeChiara@gea.com.
GEA Mechanical Equipment US, Inc.

GEA Westfalia Separator Division
engineering for a better world
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Toll-Free: 800-722-6622 • 24-Hour Technical Help: 800-509-9299 • www.wsus.com
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23rd Annual NORA Golf Tournament
Thursday, November 6, 2014
Brought to you by:

Golf lunch sponsored by:

Join your NORA colleagues on the afternoon of Thursday, November 6
for the annual NORA golf tournament at the Arthur Hills Golf Course.
The course is located on the grounds of the El Conquistador Resort.
The tournament will start at 12:30pm, following conference sessions on
Thursday, November 6, 2014.
Pricing Information
The tournament fee of $189 includes golf cart fees, greens fees, course guide, practice facility access two hours prior to
event and complimentary golf bag storage. It also includes lunch, a hosted beverage cart and an awards reception that
follows the tournament.
Clubs are $60 per person, and can be purchased ahead of time on the registration
form or by contacting Allison at nora@noranews.org. Shoes are available for rent for
$25 through the course onsite.
Sponsorship Information
Golf hole sponsorships are available.
For more information, see page 36 or www.noranews.org.

Enevo ONe

A smart logistics
solution for liquids

h
logo
r
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ere

Enevo ONe is a smart logistics
solution that saves time,
money and the environment
by using wireless sensors to
measure and forecast the
fill-level of liquid containers.
It generates cost-efficient
collection and fill-up plans
and provides remarkable cost
savings

www.enevo.com
liquid Recycling
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2014 NORA Annual Conference & Trade Show
Packages and Activities
Airport Transfers

We highly recommend taking the El Conquistador shuttle bus from Luis Munoz Marin
Airport (SJU) to the resort. You will be greeted by an El Conquistador representative and
directed to the motor coach where you will enjoy a beverage with or without a splash
of rum, a video presentation about the El Conquistador and be pre-registered for hotel
check-in. For reference, a taxi to and from the airport is approximately $100 each way.
Self-parking at the hotel is $16/night. Rental cars are available on a daily basis at the hotel
if you wish to explore the island. Price: $75 roundtrip per adult; $58 per child under

age 12

Spouse/Guest:
Full Package

This package includes access to the opening reception on Wednesday including food and
drinks, the Thursday spouse brunch, a spouse gift and the Friday night closing party.
This package is for spouses and guests of registered attendees; this may not be used for
employees of an attending company. Price: $249

Spouse/Guest
Package: Friday
Night Closing
Party Only

This package includes food and drinks at the spectacular Friday night Closing Party Dinner.
This package is for spouses and guests of registered attendees; this may not be used for
employees of an attending company. Because of the unique nature of this year’s closing
party, all guests must register in advance for the closing party. Price: $209

Child Package

This package includes the Friday night closing party, Thursday spouse brunch with parent
in attendance, and two passes to the Coqui water park, a $12 million seaside water park
located on the marina level of the resort, featuring pools, water slides, and a lazy river.

For children of attendees up to age 14. Price: $119

Optional Activities
Wednesday, November 5, 2014
Olein Plant Tour

Vist the facilities of NORA member, Olein Recovery Corporation
in nearby Yabucoa, Puerto Rico. Olein is a Puerto Rican based
rerefinery that processes over 4 million gallons into base
lubricants. 10 a.m. – 2 p.m. Price: $25

Thursday, November 6, 2014
Golf - Brought to
you by Dexsil

The 23rd Annual NORA Golf Tournament, brought to you by
Dexsil, will be held on the afternoon of Thursday, November 6,
following conference sessions. Price includes lunch (sponsored
by Summit Environmental Technologies), golf cart and range
balls, hosted drink cart, reception after golf and awards.

Price: $189

San Juan
Shopping Tour
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Clubs: $60

San Juan offers some of the best shopping experiences in the
Caribbean. There are several restaurants and shops which
feature Puerto Rican memorabilia, crafts from local artisans
and Puerto Rican coffee and rum. Perfect afternoon activity for
spouses of golfers. 12:15 p.m. – 7:00 p.m. Price: $55*

liquid Recycling

Thursday, November 6, 2014 (continued)
Bioluminescent
Bay Kayak Tour

Experience the rare glowing waters of a bioluminescent bay
in this rustic kayak tour as you paddle through the natural
channel that leads into the Cape of San Juan Nature Reserve
and the Bioluminescent Bay. You will see the historic lighthouse
of Fajardo and touch the waters that glow with single-celled
bioluminescent organisms. 8:15 p.m. – 11:15 p.m. Price: $75*

Saturday, November 8, 2014
Fishing Brought to you
by Vertex

The annual fishing excursion, brought to you by Vertex, will
be held on Saturday, November 8 from 6:45 a.m. – 11:00 a.m.
4-6-person boats will depart from the marina at the El Conquistador for light tackle fishing. You will explore Puerto Rico’s
coastal reefs and enjoy outstanding fishing with the possibility
of catching tarpon, snooks and lady-fish. Price: $150

Catamaran Sail
& Snorkel with
Buffet Lunch

Depart at 12:30 p.m. from the hotel marina for a delightful
day in the Caribbean waters discovering the island’s abundant
living coral reefs. You’ll have the opportunity to take short dives
followed by a buffet style lunch. Returns at 5:00 p.m.

Price: $98*

* Minimums must be met in order for the tours to be held. If the tour minimums are not met, we will contact you at least 30 days
prior to the conference to cancel and refund payment.
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2014 NORA Closing Party
Friday, November 7, 2014
Brought to you by:

Spend an evening under the stars on Palomino Island,
the El Conquistador’s private 100-acre Caribbean island*.
NORA guests will be taken on a 10-minute boat ride
on a high speed Catamaran to Palomino Island for a
memorable dinner.

If NORA is able to raise noted goal for the closing party,
NORA will be able to add the following:

The closing party is included with all conference
registrations, exhibitor registrations, spouse/guest
and child packages. However, the registration fees
simply cover the basic food costs. To make this event
memorable, your help is needed.

$25,000 – Reception at marina prior to departure on ferry
boats

Sponsorships are available – as NORA receives
sponsorships, the party is upgraded!
NORA is seeking to raise $15,000, $25,000, $35,000 or
$40,000 to transform the closing party from a basic
dinner to a spectacular (Barefoot on the Beach) event.
All Sponsors will receive major promotion – see form on
page 37 for different levels of recognition including ads,
banners and a sponsor ribbon on name badges for all
attendees from sponsor companies.

$15,000 – Photographer who will print photos of the
evening onsite for guests to take home

$30,000 – Upgraded food and entertainment
$40,000 – Open Bar
For information on sponsoring the closing party, see
pages 36-37.
* Weather Permitting….a fabulous indoor closing party will
be held if weather does not cooperate.
To receive full promotional consideration, please sponsor
by September 26. Companies sponsoring after this date will
receive modified sponsor benefits.

Level 1-3 Sponsors will be recognized on the front cover
of the Conference Book distributed to all attendees.
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Sponsorship & Advertising Opportunities
Use the enclosed form to secure your sponsorship.

Gain exposure for your company at the premier event in the liquid recycling industry. All members, even those not attending the
conference, may sponsor to help make this an amazing event. For just a small contribution, you can support your industry and
promote your business. All sponsors will be thanked on the NORA website with a link to your company’s website, in the Liquid
Recycling newsletter which is distributed to 2,000 industry leaders, on oversized signage at the conference and in the conference
books which are distributed at the event and posted on the NORA website. Contact casey@noranews.org with any questions.

Premier Sponsor

$4500 Bag Sponsor

Golf Lunch Sponsor

$3500

Audio / Visual Sponsor
Lanyard Sponsor

$2750
$2700

Grand Opening Exhibit Reception

$450

Spouse Brunch Sponsor

$300

Candy Bowl Sponsor

$275

Thursday Continental Breakfast

$250

Your logo will be prominently displayed on all signs for the reception
and printed next to the event on conference agendas.
Your logo will be printed next to the event on conference agendas.
Your logo will be displayed around the NORA Candy Bowl at
the registration table. - Only six available

Key Card Sponsor

$2700

Water Bottle Sponsor

$2200

Notebook Sponsor

$2100 Friday Continental Breakfast

Keynote Speaker Sponsor

$2000

Your company will be thanked prior to
the keynote address and you will have
the opportunity to address the entire
group for one minute. Your logo will appear on a large screen
behind the speaker at the beginning of the keynote address.
In addition, you will have an exclusive opportunity to privately
meet with the speaker before the event. - 5 available, 4 remain

Gold Sponsor

$1800

Your logo will be prominently featured
on the thank you page of the NORA
Conference Book and on large signage at
the event. You receive a complimentary full
page ad in the event book. Your company will be thanked
at the conference opening session. Includes a golf hole
sponsorship and company logo printed on the fabric
conference bags. - 10 available, 8 remain

Charging Station Sponsor

If bought exclusively
$1500
If bought seperately
$500
Your logo will be prominently displayed at a charging station
near the registration desk to supply power for mobile devices.

Drink Ticket Sponsor

$1000

Your logo will be printed on the drink tickets for the Wednesday
Opening Reception and on signs around the bar. Please order
by October 24 to allow time for printing. - 8 available, 7 remain

$525

Your logo will be printed on the conference bags distributed to
attendees. Available through September 26.

Your logo will be prominently displayed on signage at the
breakfast and included next to this event on conference agendas.

$250

Your logo will be prominently displayed on signage at the
breakfast included next to this event on conference agendas.

Bag Insert Sponsor

$250

Golf Hole Sponsor

$225

You provide the insert and NORA will distribute it in the
conference or golf bags. Examples include hats, coozies, flyers,
etc. Please deliver items to hotel by November 3.
Your logo will be printed on a sign placed at one of the holes
during the golf tournament.

Conference Book Advertising
The conference book is distributed to attendees, new members
who join throughout the year and posted on the NORA
website. Attendees refer to this book for contact information
for all attendees and exhibitors, event agenda, and exhibitor
and speaker information. NORA will design your ad for free.
With premier
sponsorship

Back Cover Ad
Inside Front Cover Ad

$1050

Inside Back Cover Ad

$850

Full Page Color Ad (7-1/4” x 9-7/8”)
Full Page Black & White Ad (7-1/4” x 9-7/8”)
Floor Sponsor
$1000
Your full-color logo or ad (max. size of 3 ft. by 3 ft.) will be
Half Page Color Ad (7-1/4” x 5”)
displayed as floor signs in the lobby during conference.
Half Page Black & White Ad (7-1/4” x 5”)
Welcome Station Sponsor
$1000
Color Logo by Company Index (1” high)
Your logo will be featured on a welcome station to greet
attendees with a welcome rum punch as the check in to the
Color Logo by Exhibitor Index (1” high)
NORA Conference on Wed. Nov. 5 from 1:30-5:30 PM.
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Closing Party Sponsorships

Use the enclosed form to secure your sponsorship.
Naming Rights
to Closing Party

$10,000

Level 1 Sponsor

$5,000

(only 4 available, 2 remain)
• Large Logo on front cover of Conference Book
• Reserved table for 10 in premier location at closing party
• Large Logo on Commemorative Photo Jacket
• Large Logo displayed at Closing Party
• Closing Party Sponsor ribbon on badge
• Recognized at Closing Party dinner
• Color Full Page Ad in the Conference Book ($575 Value)
• Color Logo with Company/Exhibitor Index in Conference
Book ($150 Value)
• Logo on “Thank You” Page in post-Conference NORA
Magazine

Level 2 Sponsor

$2,000

(only 8 available, 7 remain)
• Logo on front cover of Conference Book
• Logo on Commemorative Photo Jacket
• Large Logo displayed at Closing Party
• Closing Party Sponsor ribbon on badge
• Recognized at Closing Party dinner
• Color Half Page Ad in Conference Book ($450 Value)
• Color Logo with Company/Exhibitor Index in Conference
Book ($150 Value)
• Large Logo on “Thank You” Page in post-Conference NORA
Magazine

Level 3 Sponsor (only 12 available)
•
•
•
•
•
•
•

$1,000

Name on front cover of Conference Book
Logo on Commemorative Photo Jacket
Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner
Black & White Logo with Company Listing in Conference
Book
Logo on “Thank You” Page in post-Conference NORA
Magazine

Level 4 Sponsor
•
•
•
•
•
•

$500

Small Logo on Commemorative Photo Jacket
Small Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner
Black & White Logo with Company Listing in Conference
Book
Small Logo on “Thank You” Page in post-Conference NORA
Magazine

Level 5 Sponsor
•
•
•
•
•

$250

Small Logo on Commemorative Photo Jacket
Small Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner
Small Logo on “Thank You” Page in post-Conference NORA
Magazine

To receive full promotional consideration in print materials,
please submit sponsorships by September 26, 2014. After this
date, sponsorships are still welcome but will receive different
promotional consideration.

Intelligent Monitoring Solutions

Intelligent Monitoring Solutions
for Waste Oil Collectors
for Waste Oil Collectors
Key Features
3
3
3
3
3
3

Superior Fill-level Sensor Technology
Automated Route Optimization
Auditing of Collections
Secure, Robust & Reliable
Zero Maintenance
SMS & Email Event Alerts

Key Benefits

It’s a Game Changer!

It’s a Game Changer!
Key Features


liquid


Superior Fill-level Sensor Technology
Automated Route Optimization
Auditing of Collections
Secure, Robust & Reliable

Recycling

Key Beneﬁts

www.smartbin.com






Monitor Fill-levels & Service Events
Cut Service Costs by up to 50%
Eliminate Emergency Call Outs
Fraud Management
Reduced Truck Rolls

3
3
3
3
3
3

Monitor Fill-levels & Service Events
Cut Service Costs by up to 50%
Eliminate Emergency Call Outs
Fraud Management
Reduced Truck Rolls
Know Your Profit Before You Go!
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Trade Show is 82% Sold!

2014 NORA Trade Show Floor Plan

2014 NORA Trade Show Floor Plan: 80% Reserved

Featuring:

400+ Industry Leaders
50+ Exhibit Spaces
Booths are available on a first come, first served basis
Education
November 5-8, 2014
(competitive placement restrictions may apply).
Booths numbered
in red
are
still available.
Networking
(Trade Show
open
November
5-7, 2014) You may reserve a booth by simply contacting Casey Parker at
Business Development
Email
casey@noranews.org
casey@noranews.org or (703) 753-4277. More information on the tradeto
show
is available at www.noranews.org
Visit: www.noranews.
reserve your space today.
El Conquistador Resort • Fajardo, Puerto Rico
(subject to change)

org/?page=2014TradeShow
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Breakout Sessions

Advantage Route Systems
Air Products & Chemicals
ATEK Access Technologies
Bedford
Catalyst Trading Co, LTD
Chemical Engineering Partners
Clear Computing, Inc.
DesertMicro
Dexsil Corporation
Enevo, Inc.
Flottweg Separation Technology, Inc.
Fountain Industries LLC
GEA Westfalia Separator
Geophia, LLC

60
Senn Dunn
Insurance

As of August 21, 2014

GIG Karasek - InCon Process Systems
Husky Corporation
International Treatment Chemicals
JPO Absorbents
Keteca USA, Inc
Lamb Fuels
LCI Corporation
Merichem Co.
Mouvex
MultiTherm LLC
Olein Recovery Corp
Par-Kan Company
Paratherm Heat Transfer Fluids
PESCO-BEAM Environmental

Porocel International
Praxair
Radian Chemicals LLC
Senn Dunn Insurance a Marsh & 		
McLennan Agency
SmartBin
Summit Environmental Technologies
Sweet Gazoil Inc.
SystemOne Technologies Inc.
Titan Logix Corp.
Trihydro Corporation
Truck Works
US Foundry
Weatherford
XL Insurance
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Oil/Oil Filter
Collection
Equipment
Containers
• 100 to 400 gallon capacity
• Pressure tested for leaks
•
Poly Lids
• One piece construction
• Pre-assembled
• No rust or fading
Options
• Steel Lids
• Lid locks & more

800-291-5487 • www.par-kan.com • greasesales@par-kan.com • Silver Lake, IN

SUPPLIER/VENDOR

SPOTLIGHT
Dexsil Corporation
1. How is your company connected to the industry?
Dexsil designs and manufactures quick, easy-to-use field
screening products for the used oil industry providing
time and costs saving over costly laboratory analysis.
2. What products/services does Dexsil provide to the
industry?
Dexsil Corporation manufactures
the Clor-D-Tect 1000 and Q4000
test kits that provide on-the-spot
screening of used oils to ensure
compliance with regulatory
limits for total chlorine content.
For testing oily wastewater, the
Hydroclor Q test kits detect and
measure organic chlorine. These
products make management
of used oil easier by preventing
costly hazardous waste from
being mixed with noncontaminated oil. Dexsil also manufactures the
Hydroscout Analyzer System for determining
total water content in used oils from 0-100%. The
Hydroscout analyzer is a small hand-held meter
used with a reagent system that can accurately
quantify water in used oil before acceptance or
treatment. In addition to field test kits, Dexsil also
offers full laboratory service for used oil analysis.

NORA Member Since 1991
4. What value to members get from the “NORA/Dexsil
Discount”?
In appreciation of our NORA member customers, Dexsil
offers a 10% discount for all purchases of at least one
case of the Clor-D-Tect 1000, Q4000, and Hydroclor Q
products.
5. What new products/product developments is
Dexsil planning for the future?
Dexsil’s newest product line serves the alternative fuels
market. We are about to launch our latest product,
“F.A.M.E. Check” for quantifying the amount of biodiesel
blended with diesel fuel.

3. What value do you find in NORA Membership?
Dexsil values its membership with NORA as a way
to stay in touch with the used oil industry and
keep up with changing issues and challenges. We
appreciate our NORA customers and are always
here to assist with any questions about our field
test kits or laboratory analysis.
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Providing quality products and excellent service to customers since 1916.

RESPONSIBLE OIL FILTER RECYCLING
Licensed Used Oil Filter Transporter
Licensed Used Oil Filter Transfer Facility
Licensed Used Oil Filter Processor
Used Oil Filter End User – End Use
&HUWLðFDWH3URYLGed

We buy Oil Filters
for recycling.

To meet all of your casting needs, US Foundry has a complete product line including:
s -ANHOLE 2INGS  #OVERS

s 4RENCH 'RATING

s !IRPORT 0RODUCTS

s #AST )RON  3TEEL 'RATING

s 4REE 'RATES

s (ATCHES

s -UNICIPAL  5TILITY #ASTINGS

s 6ALVE "OXES

s !LUMINUM 
Steel Fabrication

s )NLET &RAMES  'RATES

For more information contact us at:
Brian Martin
Materials Manager
Tel: 305-885-0301 Cell: 786-402-3018
bmartin@usfoundry.com

Customer Service:
800-432-9709
sales@usfoundry.com

8351 N.W. 93 Street (DeBogory Drive) Medley, FL 33166

Scan the QR Code
using your smart phone
to find out more
about US Foundry.

www.usfoundry.com

NORA SUPPLIER/VENDOR DIRECTORY
NORA Supplier/Vendor Members in good standing as of 8/15/2014. Companies in bold have an ad in this magazine.
Companies in red are Exhibitors at the 2014 Annual Conference. Companies with a $ are part of the NORA $ave program by
offering discounts/value added services to NORA members. Contact NORA to learn more about the NORA $ave program.

Accurate Energy

paul@accurate-energy.com
302 947-9560
Accurate-Energy specializes in
providing recycled fuel oil products,
environmental services, and creative
market approaches for customers
who require exceptional service and
value.

Advantage Route Systems
dkroutil@advantagers.com
209 632-1122 ext. 222
Advantage Route Systems is a
global supplier of route accounting
software using sophisticated,
affordable handheld computers to
collect data on route. Used by many
companies in the waste oil recycling
business; proven ROI. Available for
Android phones.

Air Products & Chemicals

lebrectd@airproducts.com
610 481-8388
Air Products is the global leader
in hydrogen production and
services. Additionally, APCI provides
atmospheric gases such as nitrogen,
oxygen, and argon, and technology
to enable customers to become
more productive, energy efficient
and sustainable.

Allen Filters, Inc.

cfaucett@allenfiltersinc.com
417 865-2844
Oil filtration, purification and waste
stream re-refining.

Amchem Inc.

craig@amcheminc.com
903 236-0138
Chemical Distribution

Analytical Services, Inc
wjones@asi-lab.com
770 7344200
Environmental Monitoring &
Laboratory Services

Argus Media

chloe.bazille@argusmedia.com
713 4296343
Argus Base Oils provides weekly
base oils spot prices, posted prices,
and market analysis for all the key
markets globally as well as valuable
price analytics information on base
oil premiums to VGO, crude, and
gasoil.
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Build-All Corporation

rberg@build-all.com
800 558-2148
Manufacturer of parts washers and
degreasing equipment.

ATEK Access Technologies
tnelson@atekcompanies.com
763 392-7000
TankScan is a technology leader in
wireless level monitoring solutions
for light industrial liquid tanks.
TankScan data is used to optimize
delivery routes, enhance customer
service, and provide global
inventory management

Camgian Microsystems

mcousino@camgian.com
972 335-0951
End to end solution provider - Tank
Level Monitoring and analytics for
storage tanks and end customer
tanks. Waste Oil, Lube Oil, Diesel,
Chemicals and more. Trigger
collection notifications, generate
metered ticket, process payments.

Automotive Fluid
Recycling, LLC

rustyp@autofluidrecycling.com
904 222-1174
Reclamation of auto fluids to Include
oil; Gasoline; Antifreeze

Bedford Industries, Inc

david@bedfordindustries.com
800 848-8228
Manufacture a full line of oil filter
crushers, drum crushers, and oil filter
balers. On the market since 1989,
the OBERG filter Crusher has stood
the test of time.

Blend Tech, Inc

kughn@blendtech.biz
888 869-4827
Antifreeze inhibitor sales, chemical
sales, antifreeze fortifiers, technical
support, laboratory testing and
analysis. Seminar training for fluids,
including antifreeze. Antifreeze
recycling consulting.

Catalyst Trading Co, LTD

rgarcia@resalecatalyst.com
713 926-6078
Hydrotreating Fresh Catalyst, Regen
Catalyst, Pre-Sulfided Catalyst, Silica
& Phosphorus materials,Reactor
toppings, Ceramic support products,
screening, recycled ceramic support,
High Alumina support, re-packaging,
& acquisition of spent catalysts.

ChemChamp North
America Corp.

alex.richert@chemchamp.com
613 594-3337
Recycling parts cleaner, attachable
recyclers to solvent recyclers and
paint gun cleaning equipment.

Brown Gibbons Lang &
Company, LLC
ekaplan@bglco.com
216 920-6634
Investment Banking Firm

Brown Industrial Inc

craig@brownindustrial.com
937 693-3838
Technology leading custom
designers & manufacturers of trailers
& truck bodies for the rendering, oil
filter recovery & recycling industries.

gmarquez@citamora.com
305 725-2805
Citamora develops innovative
solutions to recycle used oils into
high quality fuels, lubricants and
other products. We deploy easy
to use, low cost technologies to
maximize process yields & product
quality, generating a strong return
on investment.

Clear Computing, Inc.

joel@clearcomputing.com
732 747-0113 x1004
Clear Computing’s cost-saving
online management software
for the waste industry optimizes
business operations, customer
service, work orders, invoicing,
route management, etc. Pay your
customers for used oil. Online access
for drivers and salesmen.

Cradon Energy, Ltd.

jsc@cradon.com
713 521-1777
Buy, sell, trade petroleum products.

Crystal Flash Materials
Solutions

daveg@crystalflash.com
800 875-4851
CFE specializes in handling your
toughest customer service or
material handling requests. Utilizing
our vast network of resources
including the Heritage Family of
Companies, we can find value
solutions to your most challenging
needs.

DesertMicro

Bright Technologies
a Division of Sebright
Products, Inc.

alex@sebrightproducts.com
800 253-0532
Bright Technologies a division
of Sebright Products, Inc.,
manufactures Oil Filter recycling
equipment along with other
recycling equipment for dewatering
and solidification of wet materials.
Such as belt filter presses,conveyors,
extruders, densifiers.

Citamora Processes Inc.

Chemical Engineering
Partners

harrison.phillips@ceptechnology.
com
949 440-7555
Chemical Engineering partners
(CEP) provides used oil re-refining
design and technology to clients
worldwide. CEP is a global leader in
licensing state of the art re-refining
technology and hydrotreating
processes, with over 10 plants
operating worldwide.

barryg@desertmicro.net
904 247-4285
DesertMicro provides management
software for oil waste, recovery and
recycled industry. PetrolManager
provides detailed history, extensive
billing options, container tracking,
lab results, profiling, routing and
dispatching.

Dexsil Corporation

ckopylec@dexsil.com
203 288-3509
On-site test kits that are quick and
easy to use, affording the user an
economical advantage over timeconsuming and costly laboratory
methods. Products detect chlorine
contamination in used oil, organic
chlorine in wastewater, and more.
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Dober

dkelly@dobergroup.com
773 343-7537
Full service chemical manufacturer
specializing in antifreeze additives,
oil treatment, wastewater treatment,
boiler water treatment, and cooling
water treatment.

Dolphin Centrifuge

sales@dolphincentrifuge.com
248 5222573
Dolphin Centrifuge specializes
in Centrifuge based Oil Recovery
Systems. Our systems are primarily
built around New & Reconditioned
Alfa Laval Centrifuges. Complete
modules include Hi-Speed Disc
Centrifuges, Automatic PLC Controls,
Feed Pumps, Heaters etc

Ecosorb International Inc.

lsvoboda@ecosorb.com
713 413-1173
Environmentally Friendly Absorbents

Emulsions Control Inc

drsam.delchad@emulsionsonline.
com
619 656-8899
Demulsifiers for waste oil and
antifreeze, clarifiers for oily
wastewater, polymers, consulting/
training services.

Enevo, Inc.

markku.lento@enevo.com
202 813-2213
Enevo provides innovative fill level
monitoring and reporting solutions;
complete end-to-end services that
are easy and enjoyable to use, while
saving money, grey hairs and CO2.

Environmental Express, Inc.
alj@envexp.com
843 881-6560

Envitech Inc.

abartocci@envitechinc.com
619 223-9925
Envitech is a leading supplier of
air pollution control systems. We
specialize in acid gas and particulate
control from industrial processes.
Our systems include packed
bed absorbers, wet electrostatic
precipitators, and high efficiency
Venturi scrubbers.

Fifth Third Bank

mark.neustadt@53.com
303 524-3515
Financial Commodity Sales

Gulf City Body & Trailer
Works, Inc.

bgritter@gulfcity.com
251 438-5521
Complete sales and repair facility for
trailers and truck equipment.

Fluid Solutions GmbH

Husky Corporation

m.krapalis@fluid-solutions.de
49 40 534307-0
We are a professional engineering
& plant supplier for lube oil/grease
production/waste oil re-refining
technology. With high standard
plasma tube reactor, we offer a
perfect recycling process from waste
oil to base oil & elimination of PCB
contamination.

Fountain Industries LLC

bdea@ftnllc.com
800 328-3594
Fountain Industries LLC is proud
to be an industry leading US
manufacturer with complete
product coverage of aqueous and
solvent type parts washers in all
capacities including spray cabinets
and other speciality products.

GEA Westfalia Separator

william.dechiara@gea.com
281 465-7900
Centrifuges-disc type and decanters
for the purification of used oil and/or
wastewater. Biodiesel-separator and
decanters used in Biodiesel Process.
mhoward@gencor.com
407 290-6000
Manufacturer of the HY-WAY brand
thermal fluid heaters and preheaters for recycled oil. Jacketed
piping, pumps, tanks, & burners for
processing industries, terminals &
recycled oil as well as other products.

jason.versey@the-irm.com
843 376-2384
Buyer of distressed petroleum
byproducts, co-products, surplus
petrochemicals. We find value in
materials that many consider a
waste such as tank crude bottoms,
heavy oils, pcb impacted fuel or oils,
sludge, spent glycols and more.

robert@hartzins.com
313 964-3750
Environmental Strategist

esweeney@flottweg.net
203 838-6120
Decanter, Tricanter, and Separator
Centrifuges for oil, water, solids
separation.

Flottweg Separation
Technology

Innovative Resource
Management

Hartz Insurance

ssergeant@hl.com
212 497-4275
Investment bank providing range of
advisory services: M&A; debt/equity
financing, valuation, restructuring.
Environmental Services industry
deals include sale of Siemens HS to
FCC Environmental, Thermo Fluids
to Heckmann and Safety-Kleen to
Clean Harbors.

General Combustion Corp

liquid Recycling

peter.gilmore54@gmail.com
704 5028287
Absorption materials

Houlihan Lokey

Environmental Resource
Associates

eragortze@comcast.net
508 428-6282
Exclusive representative of Oil Eater
Cleaner Degreaser and full line of
Absorbent Products including our
new line of Natural Absorbents for
NORA members. Products include:
degreasers, cleansers, truck wash,
aqueous parts washers, absorbent
pads and more.

Geophia, LLC

dwieda@husky.com
636 825-7200
Husky Corporation serves the lube
and industrial market with BJE
oil filter crushers, tank monitors
& gauges, and overfill alarms &
accessories.

International Treatment
Chemicals, LLC

curtis.ellis@intltreatchem.com
812 425-0989
We offer a full line of Demulsifiers,
Waste Water Treatment Chemicals,
Cleaners, Degreasers and
Environmentally Safe Green
Chemistry.

J. Smith Lanier & Co.

mfox@jsmithlanier.com
229 883-2424
Insurance/Risk Management
Services

Jaxon Filtration

james@jaxonfiltration.com
706 675-3996
Filtration Equipment, Media

Hydrodec of North
America, LLC

michael.pitcher@hydrodec.com
330 454-8202 x102
Used transformer oil re-refiner.
Hydrodec collects, manages
and processes used naphthenic
transformer oil up to 2000 ppm
PCB content. Hydrodec offers
competitive pricing for your <50
ppm and >50 ppm PCB used oil.

JPO Absorbents

IHS Global Inc.

KeyBanc Capital
Markets, Inc.

blake.eskew@ihs.com
303 790-0600
IHS is the leading research and
consulting company to the global
energy industry. IHS acquired Purvin
& Gertz in November 2011, adding
Purvin & Gertz’ strengths in the
petroleum refining, lubricants and
base oil industries.

InCon Process Systems GIG Karasek GmbH

rscully@ips-gigk.com
630 305-8556
Offering 20 years experience in Used
Oil distillation systems. Our clients
range from fuel blenders wishing
to upgrade to cleaner fuel or base
oils and seek Modular Plants. Major
clients upgrade to GIG Karasek
Wiped Film Technology.

jpocompanies@gmail.com
877 483-7575
Develop and market absorbents
(Ultra Blend and MOP).

rmacdonald@key.com
216-689-4445
Financial advisory.

Keteca USA, Inc.

jodomrd@bellsouth.net
901 219-0152
Offers alternatives to dangerous
cleaning chemicals & high
performance cleaning solutions with
low V.O.C. emissions. Industrial parts
& pressure washing, cnc sump &
machine, offshore & land production
tank & vessel, rig and frac tank
cleaning solutions.
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LABCAL SERVICES INC. dba
LCS
jscholes@lcs-llc.com
281 474-1334
LabCal Services is a full-service,
independent, analytical laboratory
specializing in petroleum,
petrochemical, environmental,
water, soil, and bio fuels. We offer a
complete battery of standard test
methods, from gravities to the most
complex methods.

Lamb Fuels, Inc

cynthia@lambfuels.com
855-286-8164
Buyers of recyclable fuels
nationwide. Gas. Diesel. Jet. Avgas.

Lhoist North America

dan.klamfoth@lhoist.com
704 277-2389
Leading producer of lime, dolime,
and minerals - including specialty
filtration clay media, absorbents,
calcium-based emission control
reagents (Sorbacal®), and water
treatment solutions

Lone Wolf Development
Company LLC
johnson.eric.69@gmail.com
217 280-0959
Fuel Buyer

MCC Chemicals, Inc.

michael.saleeby@mccchemicals.
com
713 360 4885
Demulsifiers, Corrosion/scale/
Parrafffin/Wax/Asphaltene
Inhibitors, Flow Improvers,
PPD, H2S/Iron Oxide/Oxygen
Scavengers, Degreasers,absorbants,
Drilling Fluids, Chemical Dosing
Skids, Portable chemical
laboratories, Produced Water
Filtration Units

National Chemical
Supply Corp

natlchem@gmail.com
800 515-9938
Manufacturer of the new, EB-series
of oil demulsifiers that treat oil and
water at the same time.

National Petroleum
Products Co.
info@nppc-qatar.com
974 490-3839
Processing of used oil.

Newport Steel Inc. Oil Filter
Processing Equipment
newportsteel@truvista.net
803 789-3194
Non Shearing Oil Filter Processing
Equipment

Oilmen’s Truck Tanks Inc.

jfaris@oilmens.com
864 573-7400
Truck mounted tanks and trailers for
waste oil recovery. All major brands
of trucks available. Equipment for
transportation and bulk storage
sites. Certified R Stama facility for
wreck repair and remounts.

Owner Resource Group

msprinkle@orgroup.com
512 505-4119
Owner Resource Group is a private
investment firm founded to bring
superior outcomes to small and
medium-sized businesses. We make
investments that enable business
owners to pursue their objectives
and accelerate the growth of their
companies.

scott.jackson@blackmer.com
616 248-9218
Mouvex®, part of Pump Solutions
Group (PSG®) Oakbrook Terrace, IL,
USA, is a global provider of pumps
for the transfer of liquids. The CC20
eccentric disc pump is designed for
the Used Oil Market.

MultiTherm LLC

medie@multitherm.com
610 408-8361
Leading supplier of Heat Transfer
Fluids and System Cleaners. Within
a temperature range of -15° F to
660° F, MultiTherm can successfully
and economically accommodate
a customer’s heating or cooling
requirements.
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luke@pescobeam.com
540 206-2788
Over 18 years in quality used oil
recovery. Custom designed and
built, complete turnkey, skid
mounted, affordable systems with
clay filtration, solvent extraction
and hydrotreating lube polishing
options. Engineered to meet your
specific product goals.

Polar Environmental
Service Corporation

bobc@polarcompanies.com
248 546-6100

tsheets@par-kan.com
260 352-2141
Par-Kan offers Leakproof Steel
Containers for storage of disposable
oils and filters. Containers are
available in various sizes with poly
lids, fork pockets and caster frames.

Paratherm

rritz@paratherm.com
610 941-4900
Heat Transfer Fluids and System
Related Engineering Services.

Partsmaster Division of
NCH

curt.selby@nch.com
972 438-0157
Torrent from Partsmaster is the
next wave in parts cleaning.
Torrent is revolutionary by using
water, heat and pressure to clean
fast. Partsmaster provides MRO
applications and solutions for
industry and the military.

RADIAN	
  
Chemicals	
  
Radian Chemicals LLC

jspain@radianchemicals.com
281 610-6908
Management of spent solvents for
beneficial reuse and/or treatment
for recycle or disposition. Spent
caustics, glycols, aminet, polyols,
methanols, etc.

Recovery Oil Services, LLC
ronf@recoveryoilservices.com
702 734-7052
Brokerage - Oil

RiverRoad Waste Solutions
Porocel International

tmchugh@porocel.com
281 469-0500
Fresh and regenerated
hydrotreating catalysts; silica/
phosphorus adsorption grading
materials; hydrotreating catalyst
presulfurization for quick and
easy startups; inert support balls;
acquisition and reclamation of spent
hydrotreating catalyst.

Praxair, Inc.

walter_renz@praxair.com
203 837-2378
Praxair, a Fortune 250 company,
is the oldest and largest industrial
gases firm in North and South
America. Praxair offers a complete
range of products including
hydrogen, nitrogen and specialty
gases in cylinder quantities to worldscale onsite plants.

PRTI, Inc.
Par-Kan Company

Mouvex

PESCO-BEAM
Environmental

info@prti.us.com
919 8095440
PRTI offers a patented system
for tires pyrolysis. This system of
handling tires will break down the
tires into four elements; oil, carbon
ash, steel and a syn-gas. The syn-gas
will be used as a fuel for combustion
in a generator to produce energy.

Quest Recycling Services,
LLC

briand@questrecycling.com
214 914-7369
Consulting and management of
waste and recyclable materials
for automotive, industrial, and
restaurant clients. National service
provider for used oil filters, scrap
tires, industrial cleaning, e-waste,
organics, and cooking oil/rendering.

john.ayvas@riverroadwaste.com
732 275-3400

Rivore

john@rivore.com
800 248-1250
Rivore melts filters in its furnaces
throughout the nation and accepts
crushed oil filters by rail or truck.

RSI Logistics, Inc.

driddell@rsilogistics.com
517 908-3650
RSI makes rail shipping simpler,
more efficient and more costeffective. Products & Services:
Rail Logistics Services, Rail
Transportation Management
Software, and Bulk Terminal
Operations.

Schumacher Consulting,
LLC

oilbizconsulting@gmail.com
602 524-2944
Consulting Services, including
strategic planning, mergers &
acquisitions, market research,
marketing, website development
and sales training.

Scope Marketing, Inc.

steves@scopemarketinginc.com
760 728-6095
Scope Marketing specializes
in locating buyers and sellers
for a wide range of virgin, rerefined, synthetic oils and other
petrochemicals.

Senn Dunn Insurance a
Marsh & McLennan Agency
sshepherd@senndunn.com
336 706-4940
Insurance and Risk Management
Solutions
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Sequoia Energy &
Environment

rohit.joshi@sequoia-global.com
704 780-1089
Vacuum distillation, hydrotreating,
regenerative adsorption
technologies for recycling of used
lubricating oils, transformer oils,
waste antifreeze/coolants and
waste fuels.

SESCO

jstout@sesco-inc.com
260 422-1671
SESCO has become the preferred
source for oil purification,
regeneration, and fluid conditioning
equipment. Its reputation has been
built from a foundation of solid
engineering, quality manufacturing,
and a commitment to customer
support and service.

TCM Fuel’s Recycling Inc.
tcanchor@att.net
815 650-3493
Trader/Broker-Oil/Antifreeze
Chemicals

Tensile Capital
Management

brendan@smartbin.com
800-274-8143
SmartBin remote tank fill level
solutions enable clients to optimize
the collection, protection and
utilisation of assets. Advanced,
reliable and robust sensors have
been developed to work in various
types of containers used within the
industry.

Summit Environmental
Technologies

lpachecoset@aol.com
615 794-9437
Full service QAQC environmental
laboratory. Emphasis and
experience with liquid recycling and
environmental service industries.
Nelac and AZLA ISO certifications.

Sweet Gazoil Inc.

louisbertrand10@gmail.com
579 721-1690
Engineering solutions tailored
to meet your used and waste
oil needs: Improve your current
operations or design complete
plants. Unique hybrid process
that can treat used oils, waste oils
and asphalt flux, and make only
environmentally friendly products.

SystemOne Technologies
Inc.

mansur.paul@
systemonetechnologies.com
305 593-8015
The industry’s most powerful parts
cleaning technology. Over 50,000
units installed in 30,000 locations
worldwide. Cut costs by 60%; pure
solvent on-demand daily; recovers
100% pure solvent; and eliminates
100% of hazardous solvent waste.
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jack_waggener@urscorp.com
615 771-2480
Environmental engineering
consultant - water, air, solid waste,
used oil. URS has over 300 offices
around the world.

vviros@tensilecapital.com
415 830-8176
Investment Management

The Ultragen Group Ltd.

steve.surveyer@ultragen.com
450 650-0770
Ultragen is a multi-diciplinary
engineering firm & UMO specialists.
We are engaged in all phases of
a projectâ€™s life cycle. We can
develop process flow sheets, heat &
material balances, plant layouts, &
detailed cost estimates.

Titan Logix Corp.
SmartBin

URS Corporation

ellenh@titanlogix.com
780 462-4085
Titan Logix Corp.â€™s Guided Wave
Radar gauges provide accurate,
reliable level measurement in
mobile tanks. The UsedOil-Stik is
designed especially for used oil
transportation. Ground level display
of liquid level keeps the driver off
the top of the tank.

Trihydro Corporation

Weatherford

bryan.gray@weatherford.com
812 858-3147
Demulsifiers for used oil treatment,
wastewater treatment chemicals,
metal precipitants, industrial
cleaners, antifreeze recycling
chemicals, hydrogen sulfide
scavengers, and consulting.

Werts Welding & Tank
Service, Inc.

bruce@wertswelding.com
618 254-6967
Transportation tanks and trucks and
all related parts and equipment.
Pumps, hoses, fittings and valves. 8
locations across the USA.

grisse@trihydro.com
678 320-0493
Trihydro is an engineering and
environmental firm offering
due diligence; air & wastewater
design/ops; multi-media
permitting, compliance audits;
soil & groundwater assessment/
remediation services to NORA
member industries.

XL Insurance

Truck Works Inc.

Zurich

mmaddux@truckworksinc.com
602 233-3713
OEM manufacturer of bulk liquids
and transportation equipment.
Truck tanks steel, aluminum, and
stainless. MC 406/407/412 code
and non-code tanks. 1500 gallon
to 4500 gallon capacities. New and
used units available. Parts in stock.
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matthew.gartner@xlgroup.com
800 327-1414 ext. 9294
The environmental division of the
XL Insurance companies offers
integrated environmental risk
managementÂ® solutions through
insurance, loss control and claims
management to leading businesses.

steven.goebner@zurichna.com
610 727-5634
Zurich’s Environmental unit helps
businesses navigate the everchanging world of environmental
risk. Zurich provides easy-tounderstand environmental
insurance solutions that can be
customized to help meet customers’
needs for today and the future.

Turn-Key Environmental

joe@tkenv.com
815 929-9440
Licensed Non Hazardous,
Special Waste Hauler. Drum and
Box disposal, Vac Trucks, Used
Oil marketing, Environmental
Construction Management, and Full
Service Environmental Consultant.

Uni-ram Corporation

jay@uniram.com
800 417-9133
Manufacturers of environmentally
friendly products: solvent recyclers,
paint spray gun cleaners, parts
washers and oil filter crushers.
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Classic

Used Oil Generators

by Vern Parker

In 1932 the base price of a Packard
standard eight convertible coupe
was $2,850. A total of 3,737 such
models were
manufactured.

1932 Packard
Convertible Coupe

The car was taken to Miller’s facility
where the 320-cubic-inch engine
was brought back to like new

An all black one
with a rumble seat
was purchased by a
physician in Chevy
Chase, Md. He
kept the luxurious
Packard for 34
years before it was
sold in an estate
sale to a jeweler in
Fredericksburg, Va..
in 1966. At that time
the in-line eightcylinder engine
was not in running
condition. It had
spent the previous
15 years stored
under cover in a
barn.
The sporty roadster
was returned to
good health and the
jeweler reportedly
repainted the
body of the car
but left the black
fenders untouched
and began using it as his daily
transportation. The car became a
minor local landmark because it
seemingly was always parked in
front of the Crown Jewelry store.
After 42 years of ownership the
second owner sold the Packard to
Marty Miller, owner of the Classic
Car Center in Fredericksburg where
many owners of antique cars store
their vehicles.
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The third owner happily says for 82
years the Packard has received such
gentle care that with the exception
of one bumper guard
all of the chrome is
original.
Both sides of the engine
hood are ventilated
with four small doors.
In front of the V-shaped
grille are 16 louvers.
Not wanting to waste
space the Packard
designers took
advantage of the valleys
between the front
fenders and the sides of
the engine hood. There
they placed two metal
boxes, one to hold tools
and the other provides
a place for the battery.

condition once more producing
110-horsepower.
At that time Miller described
the condition of the Packard as
“mildewy.” He reports that his
Packard was not restored so much
as it was resurrected. The process
began in 2009 and took six months
to complete during which time
it was reupholstered. The tan top
complements the tan upholstery.

In pre-air conditioning
days the flow of fresh
air was necessary
for the comfort of
the motoring public.
Occupants in this
Packard were never in
short supply of fresh
air. A pair of side vents
directed air into the
cabin at ankle level while a cowl
vent brought in more air below the
dashboard. Even the bottom of the
windshield can be pushed open to
allow additional air to enter.
While seated at the three-spoke
steering wheel the driver has a clear
view of the 100 mph speedometer.
The floor mounted emergency brake
lever is conveniently placed by the
driver’s left knee. By the driver’s right
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knee is the floor-mounted gear shift
lever.
According to Miller the three-speed
transmission is easily controlled
because the second and third gears
are synchromesh.
Access to the rumble seat is
gained by using the two large step
plates on the right rear fender.
Once settled in the rumble seat
passengers can flip a small, padded,
leather armrest over the edge of the
car for additional comfort for their
elbows. Similar step plates are on
both running boards as an added
measure of protection for the rubber
covering.

To the rear of the right door
is a smaller door opening to a
compartment where a golf bag
can be stowed. At the rear of the
Packard, between the two taillights,
is a luggage rack that can be
adjusted to carry luggage up to
steamer trunk size.
At the other end of the car,
positioned atop the front fenders are
small parking lights. Augmenting
the illumination from the headlights
are a pair of Trippe lights mounted
in front of the grille.
The 4,420-pound Packard
comfortably rolls on 7.00x19-inch
tires mounted on a lengthy 136.5-

inch wheelbase. The spokes of the
wire wheels are painted red.
Miller says the odometer on his
Packard indicates that the car is
rapidly approaching 78,000 miles.
From the day the Packard was new
the annual mileage has averaged
about 950 miles. With that figure in
mind Miller considers his Packard a
low-mileage car.

Own a classic used oil
generator? Contact sparker@
noranews.org to have your
classic considered to be
featured in an upcoming issue.

7 New Members Join NORA
NORA’s membership has grown to 398 members; 7 companies have joined NORA since our last publication. NORA
relies heavily on word of mouth marketing. Please refer NORA to your peers and suppliers.

Company....................................Contact............... Location...................................... Phone
Radchem Products, Inc............................................Don Vlasaty...........................Orland Park, Illinois................................................708 966-4044
Rock Oil Refining Inc.................................................Dave Feemster....................Stratford, Wisconsin...............................................715 687-4198
Senn Dunn Insurance
a Marsh & McLennan Agency.........................Scott Shepherd...................Greensboro, North Carolina..............................336 346-1347
The Ultragen Group Ltd..........................................Steve Surveyer....................Boucherville, Québec ..........................................450 650-0770
University of Chicago...............................................Nish Damodara...................Chicago, Illinois ............................................................................N/A
Western Chemical Trading....................................Kris Rittenberry...................Corpus Christi, Texas .............................................888 825-1441
Wren Oil.............................................................................Alex Wren...............................Picton, Western Australia ......................+61 (0)8 9725-4002

Industry Calendar
NORA maintains relationships with related industry associations. Here is a list of upcoming industry events:
2014 ILMA Annual Meeting
October 18-21, 2014 • Indian Wells, CA
www.ILMA.org

2015 NORA EH&S Forum
February 18, 2015 • New Orleans
www.noranews.org

2014 NORA Annual Conference & Trade Show
November 5-8, 2014 • Puerto Rico
www.noranews.org

2015 NORA Winter Meeting
February 18-20, 2015 • New Orleans
www.noranews.org

2015 NAPA Annual Meeting
January 25-28, 2015 • Marco Island, FL
www.asphaltpavement.org

2015 NORA Annual Conference & Trade Show
November 11-14, 2015 • Orlando, FL
www.noranews.org
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2014 NORA Closing Party
Sponsorship Form

To receive full promotional consideration in print materials, please submit sponsorships by September 26,
2014. After this date, sponsorships are still welcome but will receive different promotional consideration.

Contact Info
Name

Company

Sponsorships
Naming Rights to Closing Party (only 1 available)
Level 1 Sponsor (only 4 available, 2 remain)
•
•
•
•
•
•

Large Logo on front cover of Conference Book
Reserved table for 10 in premier location at closing
party
Large Logo on Commemorative Photo Jacket
Large Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner

•
•
•

$10,000
$5,000

Color Full Page Ad in the Conference Book ($575
Value)
Color Logo with Company/Exhibitor Index in
Conference Book ($150 Value)
Logo on “Thank You” Page in post-Conference NORA
Magazine

Level 2 Sponsor (only 8 available, 7 remain)
•
•
•
•
•

Logo on front cover of Conference Book
Logo on Commemorative Photo Jacket
Large Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner

Level 3 Sponsor (only 12 available)
•
•
•
•
•

Name on front cover of Conference Book
Logo on Commemorative Photo Jacket
Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner

Level 4 Sponsor

•
•
•
•

Small Logo on Commemorative Photo Jacket
Small Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner

$2,000
•
•
•

•
•

•
•

Color Half Page Ad in Conference Book ($450 Value)
Color Logo with Company/Exhibitor Index in
Conference Book ($150 Value)
Large Logo on “Thank You” Page in post-Conference
NORA Magazine

$1,000
Black & White Logo with Company Listing in
Conference Book
Logo on “Thank You” Page in post-Conference NORA
Magazine

$500

Black & White Logo with Company Listing in
Conference Book
Small Logo on “Thank You” Page in post-Conference
NORA Magazine

Level 5 Sponsor
•
•
•

$250

Small Logo on Commemorative Photo Jacket
Small Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge

•
•

Recognized at Closing Party dinner
Small Logo on “Thank You” Page in post-Conference
NORA Magazine

Payment Options
Total Amount Due $
All payments are in US Dollars, drawn on US Bank. Non- members add $1000 for each item.

Check (payable to NORA)

American Express

Visa

MasterCard

Name on Card

Signature

Card Number

Exp. Date		

Billing Street Number & Zip (if different than above)

Email to send receipt (if different than above)

Submit your reservation
Credit Card Only:
Check or Credit Card:
Questions:

Security Code

Fax to NORA at 703-753-2445
Mail to 7250 Heritage Village Plaza, Suite 201, Gainesville, VA 20155
Call 703-753-4277 or email casey@noranews.org

NORA Products Order Form
Truck Decal and Membership Plaque
Contact Info
Name

Company

Products
Truck Decal		

1-5 decals
$15 each
6-20 decals
$13 each
21+ decals
$12 each
This 11.5’ wide by 10.75’ tall, color decal displays the NORA logo and are
only available to NORA members. As a NORA member, your company
has confirmed that it is committed to following the association’s Guiding
Principles, which include making health, safety, and environmental
considerations a top priority. There is no better way to show customers
and others in your community that you are committed to responsibly
recycling than with a NORA truck decal.
Quantity: ______

Membership Plaque		

$200

This 12’ by 15’ plaque is a great way to display your company’s
membership in your national trade association along with your
commitment to responsibly recycling. This plaque features magnetic
plates that can be easily updated each year. Your company will receive
a nameplate for each year it has been in good standing with the
association along with nameplates for each subsequent year it continues
to maintain its good standing.
Quantity: ______

Payment Options
Total Amount Due $
All payments are in US Dollars, drawn on US Bank.

Check (payable to NORA)

American Express

Visa

MasterCard

Name on Card

Signature

Card Number

Exp. Date		

Billing Street Number & Zip (if different than above)

Email to send receipt (if different than above)

Submit your reservation
Credit Card Only:
Check or Credit Card:
Questions:

Security Code

Fax to NORA at 703-753-2445
Mail to 7250 Heritage Village Plaza, Suite 201, Gainesville, VA 20155
Call 703-753-4277 or email casey@noranews.org

Join NORA now and receive a $400 credit!
If your company collects, processes, or markets used oil and related materials
or provides products and services to the liquid recycling industry, NORA is
the perfect association for you.
There is no better time to join NORA than now. Simply use the NORA
Membership Application on the back of this form and return by September
30, 2014, and NORA will credit your company $400 towards the upcoming
2014 NORA Annual Conference and Trade Show.
Once you join, you will receive:
• Exclusive access to the NORA website with full contact info for over 1000
industry leaders and dozens of presentations.
• The 2014 Membership Directory with key contacts of all NORA members.
• 10% discount on certain Dexsil kits.
• Knowledge and education about industry opportunities and threats.
• For a complete list of NORA Membership benefits, go to www.noranews.
org.
To join NORA today and secure your $400 credit, simply return
the Membership Application Form on the back by September 30,
2014.
Please feel free to contact me with any questions.

Scott D. Parker
Executive Director
NORA, An Association of Responsible Recyclers
703-753-4277
sparker@noranews.org
About NORA
NORA is a trade association representing over 395 leading companies in the
liquid recycling industry. For nearly 30 years, NORA has been defending
and promoting the liquid recycling industry and your business. NORA
members have a wide variety of opportunities to network with leading
businesses in the industry and remain current with industry news. Some of
these opportunities include three annual events located across the country,
an annual trade show, a quarterly printed newsletter, an annually printed
membership directory, biweekly eNews emails, and hundreds of other online
resources.

Defending the rights of NORA members to responsibly recycle used oil and related materials
NORA, An Association of Responsible Recyclers
7250 Heritage Village Plaza, Suite 201 • Gainesville, Virginia 20155
Phone 703-753-4277 • Fax 703-753-2445 • info@noranews.org
www.noranews.org

NORA Membership Application
4 Easy Steps to Become a NORA Member
Conference Code: NORAConf14
1. Choose Your Category/Payment Plan:
Recycler
Pounds + Gallons/Year		

Dues/Year

Dues/Quarter

Under 1 million.......................

$868.00

$217.00

1 million - 2 million...............

$1560.00

$390.00

2 million - 5 million...............

$2256.00

$564.00

5 million - 10 million.............

$2716.00

$679.00

10 million - 15 million..........

$3064.00

$766.00

15 million - 25 million..........

$3468.00

$867.00

25 million - 50 million..........

$4048.00

$1012.00

50 million - 100 million........

$5200.00

$1300.00

Over 100 million		

$6936.00

$1734.00

Associate
Type		Dues/Year

Dues/Quarter

Supplier/Vendor....................

$1160.00

$290.00

International Company.......

$580.00

$145.00

Industrial Burner....................

$1160.00

$290.00

Generator.................................

$580.00

$145.00

Used Oil Furnace Mfr............

$1160.00

$290.00

2. Contact Info:
Company
Address
City, State, Zip
Country
Phone, Fax
Primary Contact Name, Title
Email
Website
Types of Products/Services

If your company is a Parts Cleaner Only, Filter Recycler Only, or
Transporter Only, please contact the NORA office for more information.

Referred By (optional)

3. Payment Information:

4. Submit to NORA:

I certify that I understand that all memberships are for
a one year minimum. I have read the NORA Guiding
Principles at www.bit.ly/noraguidingprinciples and
confirm that our company is committed to them.
Signature, Date
Check

American Express

Visa

MasterCard

All payments are in US Dollars.

Name on Card
Billing Address
Billing City		State			
Card Number
Expiration Date
Signature

Security Code

Zip

Email
sparker@noranews.org
Fax
703-753-2445
Mail
7250 Heritage Village Plaza, Suite 201
Gainesville, VA 20155
Questions
Call 703-753-4277. Once your application is
received, NORA will send you a welcome email as
well as your new member kit including membership
directories, truck decal, username/password, past
newsletters and more.
Contributions or gifts to NORA are not tax-deductible as
charitable contributions. However, they may be deductible as
ordinary & necessary business expenses.

Fajardo, Puerto Rico • November 5-8, 2014

2014 NORA Conference Registration Form

Complete one form for each person. Only one form required to include payment information.
EXHIBITORS: D o Not Use This Form - Use Exhibitor Agreement Form

Contact Info
Name		

Badge Name

Company
Address

City

Phone

Email

State

Zip

Registration Choices
Full Registration (you may assign/change names to the registration at any time) includes all conference sessions,
conference materials, opening reception (members only), two continental breakfasts, breaks and Friday Night Closing
Party Dinner. Payment must be faxed or postmarked by the dates to be eligible for the discounted prices.

PRICES
NORA Member: First person
NORA Member: Additional person
Non-Member: First person
Non-Member: Additional person
Government Representatives

Early

Regular

Late

(by August 29)

(by October 3)

(after October 3)

$830
$730
$2300
$2200
$350

$860
$760
$2400
$2300
$350

$890		
$790
$2500
$2400
$350

EXTRAS: Visit page 32 in this magazine for more details.
Airport Transportation................$75
Airport Transportation: Child.....$58
Spouse/Guest: Full Package....$249
Spouse/Guest: Friday Only....$209

Child Package...............................$119
Olein Tour........................................$25
Golf (Sponsored by Dexsil)...............$189
Golf Clubs....................................$60

San Juan Shopping Trip...............$55
Bioluminescent Bay Kayak Tour.....$75
Fishing Trip..................................$150
Catamaran Tour..............................$98

If you selected golf, please include your average score: ______ If you selected fishing, please include your shirt size: ______

Payment Options
Total Amount Due $

All payments are in US Dollars, drawn on US Bank.

Check (payable to NORA)

American Express

Visa

MasterCard

Name on Card

Signature

Card Number

Exp. Date			

Billing Street Number & Zip (if different than above)

Email to send receipt (if different than above)

Security Code

Submit Your Registration

Book Your Hotel Room Now

Credit Card Only:
Check or Credit Card:

The El Conquistador Resort

Questions:

Email casey@noranews.org or fax 703-753-2445
Mail to 7250 Heritage Village Plaza, Suite 201
Gainesville, VA 20155
Call 703-753-4277 or email casey@noranews.org

1000 El Conquistador Ave, Fajardo, 00738, Puerto Rico

NORA Rate $189/night + $15/Night Resort Fee
To secure your room, call 888-579-2701 and use
the code “NORA14” or reserve your rooms online at
www.noranews.org/2014ConfHotel.

Cancellations through August 29: A $100 service charge. Between August 30 - October 3: 50% refund of the registration fee. No refunds after October 3.

2014 NORA Conference
Sponsorship & Advertisement
Reservation Form
Contact Info
Name

Title

Company

Email

Choose your Sponsorships/Advertisement
Conference Book Advertising

SOLD
Premier Sponsor (only 1 available)...............................................$4500
SOLD
Golf Lunch Sponsor (only 1 available)**....................................$3500
SOLD
Audio Visual Sponsor (only 1 available)**.................................$2750
SOLD
Lanyard Sponsor (only 1 available)..............................................$2700
SOLD
Key Card Sponsor (only 1 available)............................................$2700
SOLD
Water Bottle Sponsor.........................................................................$2200
SOLD
Notebook Sponsor (only 1 available)..........................................$2100
Keynote Speaker Sponsor (only 5 available)............................$2000
Gold Sponsor (only 10 available)..................................................$1800
Charging Station Sponsor (only 1 available)....................................$1500
Welcome Station Sponsor.................................................................$1000
Floor Sponsor...............................................................................$1000
Drink Ticket Sponsor (only 8 available)......................................$1000
Bag Sponsor............................................................................................$525
Charging Station Sponsor (only 4 available).......................$500
Grand Opening Exhibit Reception..................................................$450
Spouse Brunch Sponsor.....................................................................$300
Candy Bowl Sponsor (only 6 available).........................................$275
Thursday Continental Breakfast.......................................................$250
Friday Continental Breakfast.............................................................$250
Bag Insert Sponsor (only 10 available)..........................................$250
Golf Hole Sponsor.................................................................................$225

SOLD $1050
Inside Front Cover.........................
SOLD
Inside Back Cover.............................$850
Full Page Color Ad............................$575
Full Page B&W Ad.............................$450
1/2 Page Color Ad.............................$450
1/2 Page B&W Ad..............................$250
Color logo (Company Index)........$150
Color logo (Exhibitor Index).........$150

** Only available exclusively if no other
companies have purchased it separately.
Call NORA to check on availability.
All sponsorships ordered by September
26th will receive full print promotional
consideration.
Certain sponsorships with longer
production times may need to be ordered
earlier.
See the following sheets for details.

Payment Options
Total Amount Due $
All payments are in US Dollars, drawn on US Bank. Non- members add $1000 for each item.

Check (payable to NORA)

American Express

Name on Card

Visa
Signature

Card Number		
Billing Street Number & Zip (if different than above)

Submit your reservation
Credit Card Only:
Check or Credit Card:
Questions:

MasterCard

Exp. Date		

Security Code

Email to send receipt (if different than above)

Fax to NORA at 703-753-2445
Mail to 7250 Heritage Village Plaza, Suite 201, Gainesville, VA 20155
Call 703-753-4277 or email casey@noranews.org

2014 NORA Closing Party
Sponsorship Form

To receive full promotional consideration in print materials, please submit sponsorships by September 26,
2014. After this date, sponsorships are still welcome but will receive different promotional consideration.

Contact Info
Name

Company

Sponsorships
Naming Rights to Closing Party (only 1 available)
Level 1 Sponsor (only 4 available, 2 remain)
•
•
•
•
•
•

Large Logo on front cover of Conference Book
Reserved table for 10 in premier location at closing
party
Large Logo on Commemorative Photo Jacket
Large Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner

•
•
•

$10,000
$5,000

Color Full Page Ad in the Conference Book ($575
Value)
Color Logo with Company/Exhibitor Index in
Conference Book ($150 Value)
Logo on “Thank You” Page in post-Conference NORA
Magazine

Level 2 Sponsor (only 8 available, 7 remain)
•
•
•
•
•

Logo on front cover of Conference Book
Logo on Commemorative Photo Jacket
Large Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner

Level 3 Sponsor (only 12 available)
•
•
•
•
•

Name on front cover of Conference Book
Logo on Commemorative Photo Jacket
Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner

Level 4 Sponsor

•
•
•
•

Small Logo on Commemorative Photo Jacket
Small Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge
Recognized at Closing Party dinner

$2,000
•
•
•

•
•

•
•

Color Half Page Ad in Conference Book ($450 Value)
Color Logo with Company/Exhibitor Index in
Conference Book ($150 Value)
Large Logo on “Thank You” Page in post-Conference
NORA Magazine

$1,000
Black & White Logo with Company Listing in
Conference Book
Logo on “Thank You” Page in post-Conference NORA
Magazine

$500

Black & White Logo with Company Listing in
Conference Book
Small Logo on “Thank You” Page in post-Conference
NORA Magazine

Level 5 Sponsor
•
•
•

$250

Small Logo on Commemorative Photo Jacket
Small Logo displayed at Closing Party
Closing Party Sponsor ribbon on badge

•
•

Recognized at Closing Party dinner
Small Logo on “Thank You” Page in post-Conference
NORA Magazine

Payment Options
Total Amount Due $
All payments are in US Dollars, drawn on US Bank. Non- members add $1000 for each item.

Check (payable to NORA)

American Express

Visa

MasterCard

Name on Card

Signature

Card Number

Exp. Date		

Billing Street Number & Zip (if different than above)

Email to send receipt (if different than above)

Submit your reservation
Credit Card Only:
Check or Credit Card:
Questions:

Security Code

Fax to NORA at 703-753-2445
Mail to 7250 Heritage Village Plaza, Suite 201, Gainesville, VA 20155
Call 703-753-4277 or email casey@noranews.org

NORA Products Order Form
Truck Decal and Membership Plaque
Contact Info
Name

Company

Products
Truck Decal		

1-5 decals
$15 each
6-20 decals
$13 each
21+ decals
$12 each
This 11.5’ wide by 10.75’ tall, color decal displays the NORA logo and are
only available to NORA members. As a NORA member, your company
has confirmed that it is committed to following the association’s Guiding
Principles, which include making health, safety, and environmental
considerations a top priority. There is no better way to show customers
and others in your community that you are committed to responsibly
recycling than with a NORA truck decal.
Quantity: ______

Membership Plaque		

$200

This 12’ by 15’ plaque is a great way to display your company’s
membership in your national trade association along with your
commitment to responsibly recycling. This plaque features magnetic
plates that can be easily updated each year. Your company will receive
a nameplate for each year it has been in good standing with the
association along with nameplates for each subsequent year it continues
to maintain its good standing.
Quantity: ______

Payment Options
Total Amount Due $
All payments are in US Dollars, drawn on US Bank.

Check (payable to NORA)

American Express

Visa

MasterCard

Name on Card

Signature

Card Number

Exp. Date		

Billing Street Number & Zip (if different than above)

Email to send receipt (if different than above)

Submit your reservation
Credit Card Only:
Check or Credit Card:
Questions:

Security Code

Fax to NORA at 703-753-2445
Mail to 7250 Heritage Village Plaza, Suite 201, Gainesville, VA 20155
Call 703-753-4277 or email casey@noranews.org

Join NORA now and receive a $400 credit!
If your company collects, processes, or markets used oil and related materials
or provides products and services to the liquid recycling industry, NORA is
the perfect association for you.
There is no better time to join NORA than now. Simply use the NORA
Membership Application on the back of this form and return by September
30, 2014, and NORA will credit your company $400 towards the upcoming
2014 NORA Annual Conference and Trade Show.
Once you join, you will receive:
• Exclusive access to the NORA website with full contact info for over 1000
industry leaders and dozens of presentations.
• The 2014 Membership Directory with key contacts of all NORA members.
• 10% discount on certain Dexsil kits.
• Knowledge and education about industry opportunities and threats.
• For a complete list of NORA Membership benefits, go to www.noranews.
org.
To join NORA today and secure your $400 credit, simply return
the Membership Application Form on the back by September 30,
2014.
Please feel free to contact me with any questions.

Scott D. Parker
Executive Director
NORA, An Association of Responsible Recyclers
703-753-4277
sparker@noranews.org
About NORA
NORA is a trade association representing over 395 leading companies in the
liquid recycling industry. For nearly 30 years, NORA has been defending
and promoting the liquid recycling industry and your business. NORA
members have a wide variety of opportunities to network with leading
businesses in the industry and remain current with industry news. Some of
these opportunities include three annual events located across the country,
an annual trade show, a quarterly printed newsletter, an annually printed
membership directory, biweekly eNews emails, and hundreds of other online
resources.

Defending the rights of NORA members to responsibly recycle used oil and related materials
NORA, An Association of Responsible Recyclers
7250 Heritage Village Plaza, Suite 201 • Gainesville, Virginia 20155
Phone 703-753-4277 • Fax 703-753-2445 • info@noranews.org
www.noranews.org

NORA Membership Application
4 Easy Steps to Become a NORA Member
Conference Code: NORAConf14
1. Choose Your Category/Payment Plan:
Recycler
Pounds + Gallons/Year		

Dues/Year

Dues/Quarter

Under 1 million.......................

$868.00

$217.00

1 million - 2 million...............

$1560.00

$390.00

2 million - 5 million...............

$2256.00

$564.00

5 million - 10 million.............

$2716.00

$679.00

10 million - 15 million..........

$3064.00

$766.00

15 million - 25 million..........

$3468.00

$867.00

25 million - 50 million..........

$4048.00

$1012.00

50 million - 100 million........

$5200.00

$1300.00

Over 100 million		

$6936.00

$1734.00

Associate
Type		Dues/Year

Dues/Quarter

Supplier/Vendor....................

$1160.00

$290.00

International Company.......

$580.00

$145.00

Industrial Burner....................

$1160.00

$290.00

Generator.................................

$580.00

$145.00

Used Oil Furnace Mfr............

$1160.00

$290.00

2. Contact Info:
Company
Address
City, State, Zip
Country
Phone, Fax
Primary Contact Name, Title
Email
Website
Types of Products/Services

If your company is a Parts Cleaner Only, Filter Recycler Only, or
Transporter Only, please contact the NORA office for more information.

Referred By (optional)

3. Payment Information:

4. Submit to NORA:

I certify that I understand that all memberships are for
a one year minimum. I have read the NORA Guiding
Principles at www.bit.ly/noraguidingprinciples and
confirm that our company is committed to them.
Signature, Date
Check

American Express

Visa

MasterCard

All payments are in US Dollars.

Name on Card
Billing Address
Billing City		State			
Card Number
Expiration Date
Signature

Security Code

Zip

Email
sparker@noranews.org
Fax
703-753-2445
Mail
7250 Heritage Village Plaza, Suite 201
Gainesville, VA 20155
Questions
Call 703-753-4277. Once your application is
received, NORA will send you a welcome email as
well as your new member kit including membership
directories, truck decal, username/password, past
newsletters and more.
Contributions or gifts to NORA are not tax-deductible as
charitable contributions. However, they may be deductible as
ordinary & necessary business expenses.

