
OPA LISTSERV INFORMATION & GUIDELINES 
 
WELCOMING MESSAGE 
The Ohio Psychological Association’s Communication and Technology Committee (CTC) welcomes you to the OPA’s 
General Forum listserv. This forum can be a tremendous resource, giving you access to the collected experience of 
hundreds of other Ohio psychologists. Whether you post messages to the list or just like to read the messages posted 
by others, we hope you will find this experience informative, enjoyable and stimulating. In order for the list to 
provide the greatest benefit to the largest number of people, we ask that a few guidelines be followed.  

Expectations 
The listserv is a place where you are encouraged to air differences of opinion, but only in a courteous and respectful 
manner. Derogatory comments about individuals, groups or institutions are prohibited. Once key points have been 
made it is generally best to end the discussion or continue it off of the list serv. Postings should pertain to psychology 
and psychological issues. 
 
PROFESSIONALISM 
The majority of listservs sponsored by the Ohio Psychological Association are for OPA members only. Thus, all list 
members are assumed to be mental health professionals and are expected to behave accordingly. This means that all 
communications are to be respectful, focusing on the topic at hand and not on the person sending the message. 
Name calling, bullying, micro-aggressions and demeaning comments directed at other list members will not be 
tolerated. Above all, this means that we take whatever steps are necessary to ensure the confidentiality of our 
clients. Not only is protecting our clients’ confidences among one of our most important obligations; it is one of the 
pillars upon which the psychotherapeutic relationship rests. 
 
SHARING INFORMATION GAINED FROM THE LIST WITH OTHER PROFESSIONALS 
You are asked not to forward messages from the list to others. Once forwarded, there is no way of knowing what will 
happen to the message and its contents. You might ask yourself what would happen if the message you are 
forwarding was posted on Facebook without any explanation. Remember, context is everything. If you wish to share 
some information with someone outside of the list, please summarize the information in your own words in a way 
the recipient is likely to understand and summarize the context in which it appeared. 
 
COLLUSION AND ANTI-TRUST 
It is against the law for psychologists to discuss in a public forum what they charge and how they determine their 
fees. When publicly discussed, this gives the impression that psychologists are colluding with one another to fix their 
fees. This is a direct violation of antitrust law. 
 
WORMS AND VIRUSES 
Please do not post any worm or virus warnings to the list as a whole. Any such concerns should be directed to the 
listserv administrator at postmaster@ohpsych.org. 
  



PROTECTING CLIENT CONFIDENTIALITY 
One of the great strengths of this listserv is that it allows you to quickly and efficiently gather opinions and insights 
from a large number of practicing psychologists. Thus the list is frequently used to solicit information on diagnosis, 
treatment and prognosis of specific cases. It cannot be over emphasized how important it is to thoroughly disguise 
any information which might identify the client being discussed. The internet and social media sites have vastly 
increased the degree to which we are all rather closely connected. So please be very careful to disguise potentially 
identifying information or use hypotheticals in your postings. If you are still concerned that the client might be 
identified, give only the most general notion of the case and ask list members to contact you back channel for details. 
 
BEST BEHAVIOR 
It is not acceptable to use the listserv for any illegal purpose; intentionally destroy or damage the list or any of the 
computers associated with it; or to obtain any unfair competitive advantage. You may not defame anyone’s 
character, interfere with their practice or expropriate their intellectual rights. 
 
COMMERCIAL USES OF THE LISTSERV AND ADVERTISING 
The listserv is not to be used for commercial purposes. When used for evaluating listserv messages, the word 
"Commercial" means communications whose primary purpose is to advance the business or financial interests of any 
person or entity, or to directly or indirectly promote a financial transaction for the benefit of the author.  
 
Examples of prohibited communications include: advertisements for products or services, notices regarding rental of 
office space, or direct solicitations to purchase products or services. 
 
Examples of messages that may be of financial benefit to listserv members, but are not prohibited because they do 
not inure to the financial benefit of the author, include informal job listings or position openings, or discussion of 
professionally-related products or services where the listserv member conveying the information is not in the 
business of selling the products or services. Announcements that provide useful professional information to list 
members but may also have some incidental commercial benefit to the sender (e.g. an author who is a list member 
merely advising the list of publication of a professional book typically would not be "commercial" for purposes of this 
restriction). 
 
Postings of formal advertisements on OPA mailing lists are prohibited. Informal advertising or brief notices of jobs 
available are, however, permitted. (An example of an informal advertisement is: "We have an opening for a licensed 
psychologist in our office. Please contact me backchannel for details.") 
 
REFERRALS 
Posting on the listserv is one way to help find a psychologist. Please keep client confidentiality in mind. When 
composing your message please include the word “referral” and the area of the state or country in the subject line. 
 
PROTECTING CLIENT CONFIDENTIALITY 
One of the great strengths of this listserv is that it allows you to quickly and efficiently gather opinions and insights 
from a large number of practicing psychologists. Thus the list is frequently used to solicit information on diagnosis, 
treatment and prognosis of specific cases. It cannot be over emphasized how important it is to thoroughly disguise 
any information which might identify the client being discussed. The internet and social media sites have vastly 
increased the degree to which we are all rather closely connected. So please be very careful to disguise potentially 
identifying information or use hypotheticals in your postings. If you are still concerned that the client might be 
identified, give only the most general notion of the case and ask list members to contact you back channel for details. 
 



INAPPROPRIATE LISTSERV BEHAVIOR 
The listservs are continually monitored. Any behaviors on the part of individuals which violate listserv norms should 
be reported to the LISTSERV ADMINISTRATOR AT postmaster@ohpsych.org who will forward the complaint to the 
appropriate Communication/Technology Committee member or to the Executive Director.  
 
FAILURE TO ADHERE TO LISTSERV GUIDELINES 
Failure to adhere to the rules may result in your removal from the list by the Chair of the Communication and 
Technology Committee or the Executive Director. The process for removal from the list is as follows: 
 

1. A warning will be sent to the violator with a reminder of the rules and an explanation of the nature of the 
violation(s). The violator will be informed that continuation of the cited behavior(s) can lead to suspension or 
removal from the list. 

 
2. In the case of a second warning, the Chair of the Communications and Technology Committee or the 

Executive Director will usually remind the offending list member of the nature of the violation(s) and will 
indicate that a third violation will result in suspension from the list for six months. 

 
3. In the case of a third violation the person will usually be suspended from the list for six months. 

 
4. After a person has been suspended from a forum for six months they may be eligible to reapply to be 

reinstated to the list. Such application will be made to the list administrator. Reapplication does not 
guarantee immediate reinstatement. If reinstated, prior offenses will be disregarded and the violation 
procedure will start again. If not reinstated, the rational for the decision will be sent to the member. 
Decisions not to reinstate a member shall be reviewed and approved by the Executive Committee prior to 
notification to the member. 

 
5. In egregious cases, the Communications and Technology Committee Chair or the Executive Director can 

immediately suspend the violator. 

 

Listserv Message Notes 
THREADS AND SUBJECT LINES 
Several messages on the same topic are called a “thread.” Threads are identified by the text contained in the subject 
header. Therefore, if you wish to contribute to a particular thread it is extremely important that you not change the 
subject line. Even the smallest change will begin a new thread (the one exception to this rule is that the email 
software will insert the word Re: at the beginning of the header which indicates that you are responding to the 
thread). 
 
DIGEST FORMAT 
Instead of receiving each message immediately upon its appearance on the list, you may choose to receive all of the 
messages for the day in a single message, once a day. This is called the Digest format. 
 
In order to subscribe to the digest format, follow the steps below: 

• Address an email message to LISTSERV@lists.apapractice.org. The body of the email should contain the word 
SET and the name of the desired listserv followed by the word DIGEST. Ex.: SET OPA-LINK DIGEST.  OR 

• Contact Carolyn Iams Green, Director of Membership – cgreen@ohpscych.org 

mailto:LISTSERV@lists.apapractice.org


 
ARCHIVED MESSAGES 
All messages appearing on the listserv are archived and can be accessed and searched at a later date. Please note 
that messages are archived by date and not by subject line or thread. 
 
In order to access and search archived messages, follow the steps below. 

• Visit http://lists.apapractice.org/, and click the first “Click Here” link to continue (or directly visit 
http://lists.apapractice.org/cgi-bin/wa-apapractice.exe). 

• You will need to set up a username and password to access the archives. 
• After logging in, you will be able to view links to all APA Practice Organization lists to which you are 

subscribed. 
 
CLASSIFIED ADS 
OPA allows its members to advertise job postings online in the OPA Career Center. Also members may place adds for 
“Office Space”, “Continuing Education Opportunities and “For Sale” ads online in the Classified Ads section. Once ads 
are posted the OPA central office will post a message to the listserv directing listserv members to the appropriate 
sections of the website.  

Manage Subscription 
Subscribe to listservs 

• Sign in to the Member area of the OPA website. Choose to manage your profile and update the field OPA 
Email Lists. Place a checkmark in the box next to all the listservs you wish to subscribe to. OR 

• Send email to postmaster@ohpsych.org indicating which lists you would like to join. OR 
• Contact Carolyn Iams Green, Director of Membership – cgreen@ohpscych.org 

Unsubscribe to listservs 
• Sign in to the Member area of the OPA website. Choose to manage your profile and update the field OPA 

Email Lists. Remove checkmarks in the boxes next to all the listservs you wish to be removed from. OR 
• Send email to postmaster@ohpsych.org indicating which lists you would like to be removed from. OR 
• Address email to Listserv@lists.apapractice.org. The body of the email should contain: SIGNOFF and the 

name of the listserv. Ex: SIGNOFF OPA-LINK. OR 
• Contact Carolyn Iams Green, Director of Membership – cgreen@ohpscych.org 

 
Change of Email Address 

• Send email to postmaster@ohpsych.org providing old email and new email addresses. OR 
• Contact Carolyn Iams Green, Director of Membership – cgreen@ohpscych.org 

 
Suspend Receipt of Messages Temporarily 

• Send email to LISTSERV@lists.apapractice.org . The body of the email should contain SET and the name of the 
listserv followed by NOMAIL. Ex: SET OPA-RxP NOMAIL. (While individual messages are suspended, you may 
still access the listserv activity through the archives.) OR 

• Contact Carolyn Iams Green, Director of Membership – cgreen@ohpscych.org 
 
Restart Delivery of Suspended Messages 

• Address an e-mail message to LISTSERV@lists.apapractice.org. The body of the email should contain SET and 
the name of the listserv followed by MAIL. Ex. SET OPA-NEURO MAIL. OR 

• Contact Carolyn Iams Green, Director of Membership – cgreen@ohpscych.org 

http://lists.apapractice.org/
http://lists.apapractice.org/cgi-bin/wa-apapractice.exe
mailto:postmaster@ohpsych.org
mailto:postmaster@ohpsych.org
mailto:Listserv@lists.apapractice.org
mailto:postmaster@ohpsych.org
mailto:LISTSERV@lists.apapractice.org
mailto:LISTSERV@lists.apapractice.org


Posting (emailing to a List) 
Once you have subscribed to a list you may post a message to it. Compose an email and choose one of the following 
listserv email addresses: 

OPA-LINK@LISTS.APAPRACTICE.ORG 

OPA-EARLY@LISTS.APAPRACTICE.ORG 

OPA-FORENSICS@LISTS.APAPRACTICE.ORG 

OPA-LGBT@LISTS.APAPRACTICE.ORG 

OPA-NEURO@LISTS.APAPRACTICE.ORG 

OPA-RXP@LISTS.APAPRACTICE.ORG 

OPA-SM-COL@LISTS.APAPRACTICE.ORG 

OPA-STUDENT@LISTS.APAPRACTICE.ORG 

OPA-PSI-COM@LISTS.APAPRACTICE.ORG 

OPA-PSI@LISTS.APAPRACTICE.ORG  

OPA-BWC@LISTS.APAPRACTICE.ORG 

OPA-Health-Pain@LISTS.APAPRACTICE.ORG 

OPA-CAP@LISTS.APAPRACTICE.ORG  

OPA-OWP@LISTS.APAPRACTICE.ORG 

Responding to a Message 
When responding to only the sender make sure your email ‘Reply To’ address only contains the sender’s email 
address. This is calling “back channel” when a response is sent to the sender and not the entire list serv.  
 
When responding to the entire list it is appropriate for the listserv email address to appear in the ‘Reply To’ address.  
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