Help along the way

June 24–27, 2018
The Peabody Memphis
Memphis, TN

www.oley.org • (518) 262-5079

"We really enjoyed the
Oley conference and got
a lot from it. In response
to member feedback we've
made changes to improve
our product."

“Great way to interact with
our consumers face to face
or to meet potential new
users. Great energy!”

Exhibitor Packet

2018 Oley Conference
What Is the Oley Conference, and Why Should I Be There?
Designed to help consumers (patients) on home tube feeding and IV nutrition learn more about
their therapy, the Oley Conference is the ONLY meeting where you can promote your products/
services directly to experienced patients (end users) and get their feedback. About 350–500
people attend each year. Formal, interactive sessions are complemented by small group discussions
on topics ranging from coping skills to advances in disease treatments. You are encouraged to join
us for educational sessions and social events.

When and Where Is It?

For More Information

June 24–27, 2018
The Peabody Memphis
Book online: https://reservations.travelclick.com/95096?groupID=2119649#/guestsandrooms
Or Call: (800) 732-2639
The rate for exhibitors, $229/night for single/double, $550/night for a Jr. Suite, or $1500 for
a Celebrity Suite, is open through June 1, and will be honored three days pre and post conference, based on availability. The hotel service fee of $12.95/day is waived for Oley guests. Note:
to secure this rate, use the link above or mention you are exhibiting at the Oley meeting when
calling. Oley discounted self-parking fee is $10/day. Consumers should indicate their need for
a refrigerator in the 'additional request' section of the online hotel reservation form. Book early,
we’ve sold out in past years.

The Oley Foundation
Albany Medical Center, MC-28
99 Delaware Avenue
Delmar, NY 12054
(518) 262-5079
FAX (518) 262-5528
www.oley.org/2018Exhibit
exhibits, sponsorships:
dahlr@amc.edu
program, events
bishopj@amc.edu

What Times Should I Set Aside?
Exhibitors should attend the following events. Reps are encourage to attend educational events, too.
• Mandatory Exhibitor Call: May 15, 2pm–3pm ET, or May 24, 2pm–3pm ET. Dial:
(888) 895-6448, Code: 2718431409. Companies must have at least one rep attend who will
educate other reps from their exhibit.
• Welcome/Awards Ceremony: June 24, 7:00 to 9:30 p.m.
• Exhibit Setup: June 25, 8:00 to 11:45 a.m. Overlaps with educational session, so start early.
• Corporate Awards Ceremony: June 25, 11:45 a.m.
• Exhibit Hall Open: June 25 & 26, noon to 2:30 p.m.
• Raffle Drawing (in exhibit hall): June 26, 2:00 p.m.
• Silent Auction: June 25, 7:30 to 9:00 p.m.
• Exhibit Breakdown: June 26, 2:30 to 6:00 p.m.

Exhibit Application & Rep Registration
The Exhibit Application, company description, logo, payment (and advertisements) should be
received by May 2, 2018 for inclusion in the Conference Program. Applications received later
than May 2, will be accommodated as possible. Deadline for cancellations with refund is May 9,
2018. Apply early—we’ve sold out many years!
In addition to the booth application, each rep must register themselves. Registration includes
admission to educational sessions and social events. Registrants are responsible for their own hotel
and transportation arrangements.

Shipping
Fax your completed Peabody shipping form and
credit card authorization form (attached), by
June 18, noon CT, to (901) 529-3629. Packages
delivered before June 21 will incur storage charges.
See shipping form for details on pricing. The
Peabody will not assume any responsibility for
the damage or loss of merchandise sent for storage.

Shipping label for exhibit materials:
The Peabody Hotel Memphis
149 Union Ave
Memphis, TN 38103
Hold for: Rep Name, Company Name, Oley
Conference
Arriving: 6/___/18

AV/Electricity/Furniture
Exhibits come with a 6' draped table. Complete the attached forms from the Peabody for AV and/
or electrical needs (including the credit card authorization form).

It pays to be a Partner!

• credit toward
exhibits, sponsorships
and/or advertising

• advanced selection of
exhibit location
• enhanced recognition
online and at the
annual meeting
*Details at www.oley.
org/2018Partner.pdf

Industry Guidelines/Code of Conduct
Below are important guidelines for all industry representatives—whether they are exhibitors, faculty or
general attendees. The guidelines were developed by members of industry to ensure that Oley gatherings
are free from sales pressures and that company participation is kept on a level playing field:
1. Marketing of products and services, photographing, and providing entertainment, are limited
to your company’s paid exhibit space, or as part of a sponsorship (with prior Oley approval). It
is not appropriate to market products or services elsewhere in the exhibit hall or on or around
the hotel premises, or during a focus group, educational session, or social event.
2. Members of industry are prohibited from planning, sponsoring, underwriting, or paying for
any non-Oley activity that involves consumers—unless all consumers involved in the activity are
currently receiving the company’s products and/or services—and it does not conflict with official
Oley conference programs/events. Prior Oley approval is needed for events, dinners, hospitality
suites, and use of meeting space at the conference hotel.
3. Members of industry are prohibited from:
• Conducting sales transactions in the Exhibit Hall;
• Dispensing cash payment or gift cards to attendees for visiting their exhibits, having their
photograph taken, or for any other purpose;
• Conducting activities at their booth that conflict with Oley activities/sponsorships, or extend
beyond their paid exhibit space;
• Including literature promoting products/services in Oley registration packets or on Oley
literature tables without prior approval and payment;
• Conducting recruitment interviews, or setting up “special services” for Oley attendees;
• Contacting conference attendees on-site or after the conference unless the attendee has
initiated it, or has given permission via a survey or raffle.
• Conducting market research in any location other than a reserved exhibit booth or official
Oley focus group.
• Recruiting for future market research projects during the meeting or at their company’s
exhibit booth.
• Using images, testimonials, etc. from Oley staff, trustees, Oley Ambassadors, or any of their
family members, as part of the company exhibit or to promote company products or services.
4. Exhibitors may raffle up to three items with prior approval of the Foundation. Raffle drawings
will be coordinated by Oley and held on the second day of exhibits in the Exhibit Hall approximately
30 minutes before the exhibit hours end. Details are available at www.oley.org.
5. Badges must be worn at all times, with the name and company affiliation clearly visible.
Companies must have at least one rep attend the mandatory exhibitor call who will educate other
reps from their exhibit. [May 15, 2pm–3pm ET, or May 24, 2pm–3pm ET. Dial: (888) 895-6448,
Code: 2718431409.] Members of industry and their family members (≥13 y.o.) must agree to
abide by these industry guidelines when they register.
6. Professional behavior and courtesy is expected at all times.
7. A warning will be issued the first time an offense is committed. Company participation in Oley
programs will be limited for a second infraction, commensurate with level of offense, as determined
by the Oley board of directors. Offenses should be reported to Oley staff as soon as possible, and
whenever possible include a written statement from the parties/consumers involved. A comment
box will be made available for exhibitors and attendees to report issues.

Members of industry that violate these guidelines
create a difficult situation for consumers, and
ultimately, it’s the Oley Foundation that suffers.
We are grateful for your cooperation.

“Oley is a
tremendous resource!”

“We learned a great deal
and saw first-hand how
critical an organization
like Oley can be in a
tube-fed patient’s life.”

“We believe Oley is a
tremendous resource for
nutrition consumers, and
we are proud to support
such a great conference
and organization!”

“It was wonderful to meet
this courageous group
and learn from them. The
content was enlightening
and motivating...and
the positive energy was
uplifting!”

33rd Annual Oley Consumer/Clinician Conference
The Peabody Memphis
June 24–27, 2018 • Memphis, TN

Oley Foundation Exhibit & Sponsorship Information
1. Exhibit
The exhibit hall is open June 25 & 26, noon to 2:30 p.m. Exhibit selection opens to Corporate Partners first, by donation level. If you need electricity complete the hotel form online.
• Table Top Display $1,500 (6' draped table)			
• Floor Display $2,500 (~10' by 10' area, with 6' draped table)
• Grand Display $5,000 (~20' by 10' area, with 6' draped table)

2. Marketing Opportunities (details on pages 6 & 7)
Sponsors are recognized with on-site promotion, in the conference program, in our bimonthly newsletter, and on our Web site. Sponsorships are offered to the previous year’s benefactor first (when applicable), and otherwise on a first come, first served basis. Have an idea not listed below? Send it to
dahlr@amc.edu. Watch your email for additional opportunities!
______________ Attendee Badge Holders $3,500, exclusive
______________ Breakfast and Brainstorming $9,000
______________ Conference App $TBD
______________ Exhibitor Score Card $250/company listing, multi sponsors
______________ Flash Drive $3,000, exclusive NEW!
ThriveRx

Hydration Station $5,000, exclusive

BriovaRx

In Loving Memory Service $1,500, exclusive

Abbott

Jammin’ Jammies $4,000, exclusive

______________ Massage, Welcome $3,000, exclusive
______________ Meals/Refreshments $9,000–$13,000, multi sponsors
Coram CVS

Program $2,000 (must commit by May 2), exclusive

Cardinal Health Registration Bags $7,000, exclusive
______________ Registration Bag Inserts $1,500, multi sponsors
______________ Registration Packet $4,000 (must commit by March 22), exclusive
Nutrishare

Breakfast, Lunch-Extra
Promotion!
Include your branded napkins, small
giveaways and/or literature/signage on
tables – and the opportunity to host event.
Help plan menu.

Silent Auction —
Showcase your donated items, underwrite
refreshments, and join in the bidding fun.
Electronics (e.g. iPods, iPads, flip cameras,
wii game sets) are big hit items.

Oley Walkathon
Get your logo on the official t-shirt, sponsor a walker, or organize a company team
of walkers.

Youth/Child Activities
Make memories that last a lifetime for
these special kids and their siblings. You
are encouraged to help plan and chaperone
this heartwarming experience.

Market Research/Focus
Group
Learn from end users! Let us coordinate
a group of patients, caregivers, and/or
clinicians for you. Product companies or
Platinum Partners, only. Call for details.

Room Key Cards $4,500 (1-color ink), exclusive

______________ Social Media Blitz $3,000, exclusive NEW!
______________ T-shirt, Commemorative $5,000, exclusive
______________ T-shirt Logo, Walkathon $500, multi sponsors
______________ Travel Grants for Patients/Volunteers $600/family, multi sponsors
______________ Videotaping/Live Streaming $20,000, exclusive
______________ Youth/Child Activities $4,000/day, multi sponsors open

3. Educational Sponsorship
______________ Commemorative Keynote Speaker, Session Leader $3,000, multi sponsors open
Join Nestlé
Tube Feeding Workshop Co-sponsorship $2,500, multi sponsors open

“There are not enough
'Thank Yous' in the world
to convey how thankful I
am for the grant to
attend the conference.
I truly believe it has
changed the path of my
healing.”

33rd Annual Oley Consumer/Clinician Conference
The Peabody Memphis
June 24–27, 2018 • Memphis, TN
4. Advertising in Conference Program
The Oley Foundation’s 33rd Annual Consumer/Clinician Conference program will be distributed to
350–500 home nutrition support patients, home care providers, and health care professionals attending
the conference and countless visitors at www.oley.org.
Ad Size

Actual Dimensions

B&W

4-Color

Full page

7.75" (w) x 10" (h)

$1,000

$1,250

Half page

7.75" (w) x 4.75" (h)

$500

$750

Quarter page

3.625" (w) x 4.75" (h)

$300

$550

Submit camera-ready, high resolution PDF files to dahlr@amc.edu by May 2, 2018. Please call
Roslyn Dahl with any questions and to confirm receipt (518) 262-5079.
Our server does not accept files ≥4MB or .zip files. If you can’t fit within these requirements,
call (518) 262-5079 to make special arrangements.
We do not offer “bleeds” and all area within the quoted dimensions is “live.”
Ad policies and guidelines are posted at www.oley.org/AdvertisingPolicy.

5. Market Research
• Market Research/Focus Group, starting at $3,000 (for details, cost call 518-262-5079)

6. Application Due: May 2, 2018
Apply for your exhibit, sponsorships, advertisements at www.oley.org/Exhibitor_App
To complete the exhibit application, you will need your company logo, 50-word description, and insurance waiver (to hold the Peabody harmless for any losses, insured or uninsured). Nothing shall be posted on, nailed, screwed or otherwise attached to columns, walls,
floors or other parts of the building or furniture.

7. Rep Registration Due: June 13, 2018
Reps register themselves at http://oley.org/events/register.aspx?id=1075187
Registration requires logging in to the Oley website, and accepting the Industry Guidelines/
Code of Conduct (read at www.oley.org/Conduct). First two reps' registrations are complimentary for companies exhibiting at the meeting. Faculty and consumer/family member reps receive
complimentary registration as well, but should complete the Exhibitor Reps registration so they
can agree to the Industry Guidelines/Code of Conduct.
Oley will send you an invoice for your exhibit, sponsorships, advertisements and registrations.

Past Exhibitors Have
Included:
3M Health Care
Abbott Nutrition
Adept Ltd.
Applied Medical Technology
Alcavis HDC
Alcresta Therapeutics
Ambient Healthcare
Apria Healthcare
AxelaCare
Bard Access Systems
Baxter Healthcare
BD Medical Systems
BioScrip, Inc.
Boston Children's Hospital
Boston Scientific
Brooks Health Care, Inc.
CareAline Products, LLC
CeraProducts
Clarian Transplant
Continental Health Care
Convatec
Cook Medical
Coram CVS/specialty infusion services
EnClean
Fairview Home Infusion
Functional Formularies
Halyard Health
Health Care Solutions
Heartland IV Care
Home Solutions Infusion Therapy
Hormel Healthlabs
Hospira
ICU Medical
Invacare Infusion Systems
Ivera Medical Corp.
LifeCare Solutions
Mealtime Notions
Medical Specialties Distributor
Medtronic
MOOG Medical Device Group
Nations Healthcare
The Nebraska Medical Center
Nestlé Health Science
Norfolk Medical
Nutricia North America
Nutrishare, Inc.
Nutrishare Canada
Option Care
Pediatric Home Service
Real Food Blends
Shield Health Care
Shire
Sigma-Tau Pharmaceuticals
Soleo Health
ThriveRx
Viasys
Xeridiem

Event Sponsorship Details††:
Attendee Badge Holders
$3,500 exclusive. Put your name front and center on the badge holders all attendees will be wearing.

Breakfast & Brainstorming
$9,000 exclusive. Include your branded napkins, small giveaways and/or literature/signage on
tables. Host event. Help plan activities and menu.

Conference App
$TBD, exclusive. Don’t miss this exciting opportunity to include your company promotion on
the welcome page of the conference application.

Exhibitor Scorecard

Conference badge holders, room keys,
and registration bag inserts, are just
some of the many ways to get your
name in front of attendees.

$250 multiple sponsors. Drive traffic to your booth. Add your logo on the Oley Exhibitor
Scorecard. Attendees who visit all the booths are eligible to win a $200 gift card provided by Oley.

Flash Drive NEW!
$3,000 exclusive. An essential item that attendees will bring home and will provide a daily reminder of your company. Includes logo imprint.

Hydration Station
$5,000 exclusive. Help attendees learn more about this important part of keeping well. Includes
educational materials, branded giveaways (napkins, etc. you provide), and the opportunity for
your staff to show off their expertise.

In Loving Memory Service
$1,500 exclusive. Sponsor this moving ceremony to remember those we've lost from the Oley
community in the past year.

Jammin’ Jammies
$4,000 exclusive. Sponsor this fun-filled pajama party/movie night for youth. Help plan and
participate in activities—a guaranteed uplifting and life-affirming experience for your team!

Massage, Welcome
$3,000 exclusive. Includes light refreshments and signage by massage station.

Meals/Refreshments—multiple sponsors available, extra exposure
Breakfast $9,000 exclusive, $4,500 multi-sponsorship. Include your branded napkins, small
giveaways and/or literature/signage on tables – and the opportunity to host event. Help plan menu.
Lunch $13,000 exclusive, $6,500 multi-sponsorship. Include your branded napkins, small
giveaways and/or literature/signage on tables– and the opportunity to host event. Help plan menu.
Ambassador Workshop $5,000, Dinner $10,000 exclusive, $2,500/$5,000 multi-sponsorship.
Sponsor refreshments or a meal for Oley volunteers.
Welcome Reception $10,000 exclusive, $5,000 multi-sponsorship. Be the first to welcome
new and returning attendees. Dessert served.
Silent Auction $3,000 exclusive, $1,500 multi-sponsorship. Add to the festivities as emcee
at this popular fund raiser! Light refreshments served.

Refreshments help the meetings get
started on time, promote socializing,
and allow attendees more time to view
exhibits!

Program (Must commit by May 16)
$2,000 exclusive. Includes your company logo on the cover. Available to all conference attendees
(400+) and posted on website.

Registration Bags
$7,000 exclusive. Add your name on the official Oley registration bag. Include a promotional
message on the back for an additional fee.

Registration Bag Inserts
$1,500 multiple sponsors. Share your printed materials or promotional item with attendees. Items
should be insertion-ready and fit in the bag (approximately 19” x 14.5” x 5”).

Registration Packet (Must commit by March 21)

Oley awards offer sponsors an
opportunity to recognize achievements
by notable consumers, caregivers and
clinicians.

$4,000 exclusive. Includes your company logo on the cover. Goes to entire newsletter readership
(17,000+) and posted online.

Room Key Cards
$4,500 exclusive. Add your brand to the key attendees will use multiple times daily. Four-color
printing front and back. Camera-ready artwork provided by the sponsor.

Social Media Blitz NEW!
$3,000 exclusive. Raise your company profile by sponsoring this fun, member outreach activity.
Includes your logo on the giveaway.

T-shirt, Commemorative
$5,000 exclusive. Add your logo on the official Oley t-shirt. Include a promotional message on
the back for an additional fee.

T-shirt Logo, Walkathon
$500 multiple sponsors. Includes logo on back of official walkathon t-shirt. Email your logo as
a vector .ai or .eps file, 3” x 5”, 300 dpi, black and white only, by May 2 to dahlr@amc.edu.
Walkathon pledge sheets available at www.oley.org/2018Exhibit.

Travel Grants for Patients/Volunteers
$600 each, multiple sponsors. Support this life-changing event for new attendees and Oley
volunteer ambassadors.

Videotaping/Live Streaming
$20,000 exclusive. Help us share critical information presented at the conference with a wider audience through live streaming and www.oley.org. Includes short promotional message on video files.

Make lasting memories for attendees
and your team by sponsoring activities
for children/youth.

Youth/Child Activities
$4,000/day, exclusive. Make lasting memories for attendees and your team by sponsoring
activities for children/youth. Help plan and/or participate in activities as desired.

Sign Up for Your
Sponsorship Today!
dahlr@amc.edu
(518) 262-5079
†† Sponsors from 2017 have the right of first refusal for the same sponsorship
in 2018 and must commit by January 8, 2018.

The Oley Foundation
The Peabody Hotel – Memphis TN
June 22-29, 2018

SHIPPING FORM
If you are sending any packages to the hotel for this meeting/trade show, please complete
this form and the attached credit card authorization and fax to Debbie Butterick at 901-5293629 by June 18, 2018 – Noon CST. Packages are not to be delivered to the hotel prior to
June 21, 2018 or you will incur storage charges in addition to package handling charges.
All packages are to be addressed as listed below:
The Peabody Hotel Memphis
149 Union Avenue
Memphis TN 38103
Hold for: Rep Name/Company Name/Oley Conference
Arriving: Arrival Date
Name of Sender: ____________________________________________
Company of Sender: __________________________________________
Shipping Date: ______________________________________________
Estimated Day of Arrival: ______________________________________

Package Handling Pricing
Boxes (20 pounds or less)

$10.00 per box

Boxes (over 20 pounds)

$.75 per pound

Pallets (plus box charges per pound)

$100.00

Weekend Receipt of Pallets (plus box charges)

$150.00

Storage Charges (4 or more days of storage)

$10.00 per box per day

Carrier

Tracking #

Description of Package

