
***Please note, conference times are in Eastern Time (ET)

12:30pm - 1:00pm

1:00pm - 1:30pm Welcome Activities

Emcee Day 1: Dr. Carolin Rekar Munro, M.A., CTDP, CPHR

I4PL Board Member, I4PL Conference Committee Chair, 

Royal Roads University

1:30pm - 2:10pm

2:10pm - 2:15pm

2:15pm - 2:45pm Celebrating our Graduates

Robin Martin, MBA, CTDP

NeuroLeadership Institute

2:45pm - 3:15pm Awards Ceremony
Dr. Robin Yap, LLB, MSc, MEd, DM, CTDP, Fellow

George Brown College

3:15pm - 3:20pm

3:20pm - 3:30pm Volunteer Recognition

Erin Spink, MA

Institute for Performance and Learning

3:30pm - 4:00pm

10:30am - 11:00am

11:00am - 11:10am Welcome Remarks

Emcee Day 2: Dr. Robin Yap, LLB, MSc, MEd, DM, CTDP, 

Fellow

George Brown College

11:10am - 12:10pm

12:10pm - 12:30pm

12:30pm - 1:30pm

United through Change - How L&D Can Support 

the Transition to the New World

Susan Armstrong, PMPSA

Global Training Transformation

Use Your ROI Data to Future-Proof Your L&D Function 

Juan Naranjo, CTDP

Rogers Communications Inc.

From Wing it to Wow - Online Design and Facilitation

Hannah Brown, CTDP

Performance Matters

1:30pm - 2:00pm

2:00pm - 3:00pm

3:00pm - 4:00pm

AI Can't Do It, HI (Human Intelligence) Can 

Joel Silverstone

The Great Canadian Training & Consulting Company

Courageous Conversations - How to Unmask Truths 

without Dividing Us! 

Claudette Hutchinson, CPTD, CTDP

Andreaus Consulting

Branched eLearning - 4 Ways to REALLY Cater to your Learner 

Garima Gupta, CTDP

Artha Learning Inc.

4:00pm - 4:15pm

4:15pm - 5:15pm

Culture Shock and the Need for Leadership Team Resets

Michelle Chambers, CTDP, CHRL, CSODP, CTPC

Chambers & Associates/Teams Matter

Elevating Virtual Facilitation – A Case for Performance Standards 

Moe Poirier, CTDP & Jennifer McCrae, M.Ed

Shift Facilitation Inc. & Scotiabank

Advancing Remote Mentoring to the Next Level 

with Inclusion at its Core 

Nupur Khandelwal, CHRL & Rachel Crowe

LCBO & Toronto Region Immigrant Employment Council 

(TRIEC)

5:15pm - 6:00pm

TUESDAY, NOVEMBER 16, 2021 - Day 1 - Opening Reception

WEDNESDAY, NOVEMBER 17, 2021 - Day 2

Platform Opens

Platform Opens

Opening Keynote - Brian Atkinson, ICD.D, MBA, CHRL, CTDP

I4PL Board Chair, Capital One

Setting the Stage for the Days Ahead

Break

Break

Break

Break

Concurrent Sessions: 

Following each 45 minute session, there will be 15 minutes for Conversation with the Speaker.

Choose one session to attend live and catch up on all other sessions via on-demand viewing

Conversation with the Speaker

Conversation with the Speaker

Conversation with the Speaker

Connection Lounge

Exhibit Hall

Concurrent Sessions: 

Following each 45 minute session, there will be 15 minutes for Conversation with the Speaker.

Choose one session to attend live and catch up on all other sessions via on-demand viewing

Conversation with the Speaker

Conversation with the Speaker

Conversation with the Speaker

Opening Keynote - Dr. James Makokis

Canada's Two Spirit, Diversity, Indigenous Health and First Nation Expert,

& Co-Winner of the Amazing Race Canada Season 7

Concurrent Sessions: 

Following each 45 minute session, there will be 15 minutes for Conversation with the Speaker.

Choose one session to attend live and catch up on all other sessions via on-demand viewing

Conversation with the Speaker

Conversation with the Speakers

Conversation with the Speakers

Networking Session



10:30am - 11:00am

11:00am - 11:10am Welcome Remarks

Emcee Day 3: Giselle Kovary, M.A.

n-gen People Performance Inc.

11:10am - 12:10pm

12:10pm - 12:30pm

12:30pm - 1:30pm

The Looming Reskilling Challenge Endless Opportunity, 

Even More Complexity

Saul Carliner, CTDP, CFT

Concordia University

The Power of Inclusive Wellness at Work to Promote DEI

Joyce Odidison, CTDP

Interpersonal Wellness Services Inc

Digital Learning Experiences Where No One Has Zoom Fatigue 

Patricia Regier, MEd

Regier Educational Services

The New Leadership Capabilities to Enable Innovation 

David Weiss, FCTDP

Weiss International Ltd.

1:30pm - 2:00pm

2:00pm - 3:00pm

3:00pm - 4:00pm

Practical Tools for Teams to Become Adept at Adapting 

Rebecca Sutherns, PhD, CPF

Sage Solutions

Creating Culture Catalysts leadership and Learning at 

The Weather Network 

Glain Roberts-McCabe, CTDP & Anna Petosa

The Roundtable & Pelmorex Corp, The Weather Network

Learning Strategies for your Human-Artificial 

Intelligence Workplaces 

Dr. Robin Yap, LLB, MSc, MEd, DM, CTDP, Fellow & 

Edward Perry, MBA, EdD (c)

George Brown College & Point North

Universal and Accessible Design for Everyone’s Benefit 

Leah Chang, B.A., M.A,. B.Ed

Leah Chang Learning

4:00pm - 5:00pm

Concurrent Sessions: 

Following each 45 minute session, there will be 15 minutes for Conversation with the Speaker.

Choose one session to attend live and catch up on all other sessions via on-demand viewing

Networking Session & Conference Grand Finale

Conversation with the Speaker

Conversation with the Speaker

Conversation with the Speaker

Connection Lounge

Exhibit Hall

Concurrent Sessions: 

Following each 45 minute session, there will be 15 minutes for Conversation with the Speaker.

Choose one session to attend live and catch up on all other sessions via on-demand viewing

Conversation with the Speaker

Conversation with the Speakers

Conversation with the Speakers

Conversation with the Speaker

Conversation with the Speaker

THURSDAY, NOVEMBER 18, 2021 - Day 3

Platform Opens

Opening Keynote - Marnie McBean, O.C.

Canada’s Chef de Mission, 2020 Tokyo Olympics | Three-Time Olympic Gold Medalist

Break


