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IN THIS ISSUE…

A Message
from the
President
Carol A. Kelly
SCRP, SGMS-T

Dear RDC Members,
What a treat it was to see so many of
you at our recent meeting in Chicago!
We had the best attendance in over ten
years. Worldwide ERC also reported
strong attendance. Dare I say that this is
an indicator that the markets, in so many
areas of the country, are in a strong
recovery mode? As consumer
confidence returns, companies expand,
our business is up, our broker owners
are happy, all the commensurate
dominoes fall into place. Everyone is
ready for the nice, steady upswing!
Back to the meeting…I must thank
Connie Swenson, Fall Meeting Chair,
and her dedicated planning committee
for doing such an outstanding job. They
all worked hard to bring content and
experiences that would prove to be
meaningful both at the office AND at
home so we can practice…
Keeping Balance Work & Life

The deeper involvement of our
sponsors, advisory councils and other
industry leaders has been so well
received by our members that we plan
on continuing that trend at our
upcoming meetings. All of our guests
were SO complimentary about our
members, and thanked us for asking
them to be involved in our meeting.
This will be my last letter as your 2014
Board President. I would like to take
this opportunity to thank all of you for
your support, involvement and
commitment to RDC. The board works
closely with Kathleen Lukasik, our
Executive Director, to set a course to
follow, but YOUR involvement is
critical for our organization to continue
to grow and to remain ahead of the
curve.
I am so proud to call so many of you
friends, and so enriched by being a
member of RDC. Thank you for the
opportunity to serve as president this
year!
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THANK YOU TO THE
2014 Board of Directors
Officers
 Beth Archibald, SCRP, SGMS
US Advisory Council Liaison
 Maureen Campbell, CRP, GMS
Chairman of the Board
 Carol A. Kelly, SCRP. SGMS-T
President
 Tommy Steel, CRP
Vice President
 Annie Hamilton, CRP
Secretary/Treasurer
Director Members
 Ryan Carrell, CRP
 Fran Cashion

ONWARD and UPWARD!
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 Karen Danner, CRP, GMS
 Vicki Hamp, CRP, SGMS
 Debbie Robinson, CRP
 Connie Swenson, CRP, GMS
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RDC Fall Chicago Event
Keeping Balance Work & Life
We came back from the October
RDC event less stressed and
equipped with tools for a better
work/life balance. Peggy Smith,
SCRP, GMS, CEO, Worldwide
ERC, opened with her usual good
humor and great information on the
ever-changing world of relocation and
acknowledged that the world is truly getting
smaller with so many global initiatives in
place. Stephen Cryne, President and CEO
of the Canadian Employee Relocation
Council, quoted the famous phrase, “Keep
Calm and Carry On” suggesting we adopt
that philosophy, in the ever changing world
of relocation.
Back for an encore, Susan Schneider,
SCRP, GMS, President of PLUS
Relocation, spoke on Wellness at Work,
addressing those areas of our lives critical
to a work/life balance:
Career (love what you do)
Social (what is the quality of your
personal relationships?)
Financial (do you really need that?)
Physical (vibrancy of health)
Community (making a difference)
Susan gave us a sneak preview of her DVD
featuring “Ida Raderstay,” a re-creation of
last May’s hilarious and insightful
presentation about a day in the life of a
“trailing spouse.” Tommy Steel, 2014
RDC Vice President, says “I think this
DVD is great for ALL my agents, not just
relocation agents, as it gives them a better
understanding of what anyone who moves
is going through…Susan has a way of
getting the viewer involved emotionally
with Ida.”
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To order the latest and greatest,
creative training tool for your agents
from Plus Relocation:
www.plusrelocation.com/intheirshoes.
The cost of this training video is $500.
All three speakers provided us with a
great back drop for what was to come
in the form of 14 roundtable sessions
and seven Advisory Council Forums.
To cap off a busy, productive and informative day, Pam O’Connor,
SCRP, President/CEO Leading Real Estate Companies of the World;
Janelle Piatkowski, SGMS, President/CEO, Cornerstone Relocation; and
Monty Smith, CRP, SVP, Strategic Initiatives, NRT, offered us their
perspectives on leadership.
In an interview style presentation hosted by Carol A. Kelly, each of them
spoke about the need for balance. Some find balance in their work
environment, because that environment is energizing and fun. Others find
this balance outside of work. Janelle Piatowski, when asked about
mentors in her life, talked about the skills she learned from her mother,
including a “servant leadership,” approach, organizational skills and good
planning. Pam O’Connor talked about the need to find good mentors,
and not to diminish the importance of other women in business. She also
talked about the need to find good male mentors. Monty Smith shared his
belief that leaders are waiting to be discovered in all areas of our
organizations.
Connie Swenson and her planning committee did an outstanding job of
putting together lively and informative roundtables and, once again, the
Advisory Council Forums were, in some cases, standing room only. These
have become very popular attractions because we get a “bird’s eye view”
into the world of the corporation and RMC, allowing us to return with a
broader perspective of how we can better partner with them on a day-today basis.
A special treat awaited the attendees at our Client Appreciation Event at
The Art Institute of Chicago. While a harpist greeted us at the top of the
grand staircase, our members and guests lingered over cocktails and hors
d’oeurves, and then enjoyed private access to the Impressionist and Post
Impressionist Galleries, to leisurely soak up the beauty of Renoir, Pissarro,
Monet, Monet, Van Gogh and others. We extend a special thank you to
Karen Danner and her committee for making this beautiful event
possible.
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Tommy Steel thanking Carol A. Kelly for her
term as RDC President.

NOVEMBER 2014
On the business side of our event, the proposed Slate of Executive Officers
and Board of Directors, was presented and approved. They include
Maureen Campbell, USAC Representative; Carol A. Kelly, Chairman;
Tommy Steel, President; Annie Hamilton, Vice President; and Vicki
Hamp, Secretary/Treasurer. Our newest Directors, Diane Howard,
Brenda Johnston and Debbie Robinson, along with current board
members, Fran Cashion, Karen Danner, and Connie Swenson
completed the roll call of the Board. Ryan Carrell and Beth Archibald
finished their terms on the Board, and were given a resounding send-off
and a big thank you for the time, energy and effort they expended while
serving on the Board.
Once again a special thank you (we couldn’t do it without them) to our
sponsors: Wells Fargo, Sunray Publications, RMR, Brook Furniture,
AECC, Relospec Software and eRelocation. We appreciate all that they
do for our organization. Please support these companies at every
opportunity.

A full house during the roundtable
presentations

Leadership Panel members; Carol A. Kelly,
Pam O’Connor, Monty Smith, and Janelle
Piatowski

Sponsor/Member networking in action.
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Photos from our very enjoyable Client Appreciation Event at The Art Institute of Chicago. To view additional
photos, please Click Here.
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Some Other Tidbits from the Event and Beyond

Resource Library: Rethought and Revitalized
Are you a “Subject Matter Expert” in a particular area of real estate and relocation? You might not think of yourself as
an expert, but if you have been engaged in our business for any length of time, you have become competent in many areas.
Why not share some of your insight and experience with other members of RDC? The more information we have in our
new and improved Resource Library, the better we will all be as a membership. Thanks, in advance, for your help on this.
Click Here to submit this information online.

Subject Matter Experts
We need your expertise for the RDC Resource Library!
In the spirit of educating RDC Members, are you willing to share your expert thoughts, ideas and processes with other members? If
so, tell us the areas of expertise you are comfortable discussing and we'll post your contact information allowing other members to
reach out to you. Share as much information as you are comfortable with while contributing to the advancement of our industry.
Name:
Company:
Phone:

E-mail:

SME(s):

Seniors? Agent Training? Business Development? Business Plans?

The Worldwide ERC® Foundation for Workforce Mobility
The WERC Foundation for Workforce Mobility orchestrated its famous Bestival
Event in Chicago during the Fall conference. In tradition with that event a live
and silent auction was held at Mercedes-Benz of Chicago to raise monies for a
deserving charity. RDC opened up the live auction with their donation of this
fabulous pumpkin mousse cake prepared by Chef Amanda from the French
Patisserie and two bottles of champagne. There were 360 people in attendance
seated at 36 tables. The winning bid went to Janelle Piatowski of Cornerstone
Relocation. The cake was promptly served by RDC Members.
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2014 New Members
Tommy Steel, Chairman of the RDC Membership Committee proudly introduced fourteen new and first time attendees at
the meeting , and reports that year to date we have 37 new members. Let’s welcome these new members to RDC!!
Kirsten Abney, CRP
Heritage Texas Properties
Houston, TX

Jennifer Harding
Russell and Jeffcoat
Columbia, SC

Mary O'Neill, CRP
@properties
Chicago, IL

Becky Anaya
ERA Sunrise Realty
Duluth, GA

Carolyn Hart
CB Wallace & Wallace Realtors
Knoxville, TX

Marjean Richmond SCRP, SGMS
Century 21 Signature Real Estate
Urbandale, IA

Caprice Atwell, CRP
Prudential Sterling Properties
Indian Harbour Beach, FL

Barb Heinzel, CRP
BHHS Visions Realty
Barrington, IL

Paula Salazar
Coldwell Banker Select
Tulsa, OK

Lauren Bensinger
McGuire Real Estate
San Francisco, CA

Suzanne Hildebrandt, CRP
Daniel Gale Sotheby's International
Realty
Huntington, NY

Lynn Scott
Green King Properties
Houston, TX

Judy Bissell, CRP, GMS
Watson Realty Corp.
Longwood, FL
Andrea Bowles
Blanchard and Calhoun Real Estate
Company
Augusta, GA
Marcia Chorak, CRP
Realty Executives Relocation Services
Scottsdale, AZ
Pepper Coffey, CRP
Pacific Sotheby's International Realty
San Diego, CA
Tom Colucci
Coldwell Banker Residential Brokerage
Denver, CO
Steve Conway, GMS
Wayne Murray Properties
Sugar Land, TX
Deborah Coughlon, CRP
Jim Maloof Realtor
Peoria, IL
Dolores Emerson, CRP
Real Living Lifestyles
San Diego, CA
Amberly Green, CRP
Coldwell Banker Elite
Stafford, VA

Dennie Howard
ERA Colonial Real Estate
San Antonio, TX
Julie Jackson, CRP, GMS-T
Coldwell Banker Advantage Relocation
KC
Overland Park, KS
Suzanne Lail, CRP
Cottingham Chalk Hayes, Realtors
Charlotte, NC
John David Larson, CRP
Coldwell Banker Harris
McHaney & Faucette
Rogers, AR

Shirley Seifert, CRP
HUFF Realty
West Chester, OH
Deb Shields
Windermere Services Nevada
Henderson, NV
Rhonda Smith, CRP
Weichert, Realtors The Space Place
Huntsville, AL
Carole Souza
NP Dodge Real Estate
Omaha, NE
Kimberly Stem
ERA Doty Real Estate
Jonesboro, AR

Nina McGee, CRP
Coldwell Banker Residential Brokerage
NRT
Midvale, UT

Brenda Wall
Kuper Sotheby's International Realty
San Antonio, TX

Kellie Mitchell
Hearthisde Realtors
Newtown, PA

Kris Williamson
Coldwell Banker Honig-Bell
Joliet, IL

Debbie Morris CRP, GMS
F.C. Tucker Co.
Indianapolis, IN

Karen Witte, CRP
Berkshire Hathaway HomeServices
Keystone Properties
Lansdale, PA

Michele Najera
The Relocation & Referral Centre
Richboro, PA
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Worldwide ERC –
US Industry Advisory
Council Meeting
Wednesday, October 8, 2014
The USAC is composed of individuals
reflecting the breadth of the U.S.
domestic workforce mobility industry;
the U.S. Advisory Council facilitates
open communication, highlights
emerging trends, and identifies
opportunities for the growth and
betterment of the mobility profession.
As the RDC representative to the
USAC for 2015, my duty is to carry
forward the status and business
conditions of our real estate segment
that we all represent. My
responsibility is to reach out to our
RDC members for emerging trends,
hot topics and concerns then present
them to the Committee.
The following is what I shared with
the USAC on behalf of our
membership:
“THE SQUEEZE FOR FEES IS THE
NUMBER ONE ISSUE WITH OUR
RDC MEMBERS”.
The squeeze for high referral fees,
added transaction fees, annual
dues/fees, fees for testing agents,
mandatory meetings and the use and
cost of their BMA forms. The main
concern was that relocation business
was becoming cost prohibitive. This
in turn caused top agents to refuse the
business as well as the demands
placed on them – which is a dilution
of delivery of service.
The issue of “after-the-fact” referral
fees (RMC’s demanding referral fees
for transferees after an agent is
already in the client relationship not
initiated by the RMC) was addressed
rather vigorously.
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It was also suggested that there should
be reinforcement of the RMC’s
obligation to actually place those
referrals rather than using the blanket
agreements to absolve them of that
responsibility.
Chris Wilson respectfully reported to
the USAC members in attendance that
the Government Affairs Committee
was in receipt of this issue from
Leading Real Estate Companies of the
World. So we were added to that
campaign of bringing awareness to
WERC for the blanket referral
agreements.

There were contributions made from
the van line industry, temporary
housing, appraisers, government and
the corporations. We were
encouraging Chris Wilson to carry our
message forward to Peggy Smith at
WERC.
A special thank you to those RDC
members that contributed their hot
topics and concerns to me so that I
could carry forward our united voices
to WERC. We are only as strong as
our members -- so thank you for your
“voice”!
--Beth Archibald, SCRP, SGMS

Renters as a percentage of overall
transferees continues to rise
nationwide. Rental fees are not
consistent nationwide and most often
governed by local practices. Most real
estate agents will not participate in
providing rental assistance as the fees
are too low in most markets and the
landlords are not always providing a
finders fee. In most markets there are
more renters than inventory available
thus the reason landlords do not offer
compensation to the real estate
community for a new tenant. There
are still corporate clients that do not
pay for rental assistance.
The lack of inventory has been driving
up home prices nationwide. In some
areas of the country most notably
Houston, Texas transferees are
working with builders who can take
up to a year to finish a home. This
compromises the one year rule of
thumb for a relocation. The lack of
inventory has also caused some
corporations to increase the number of
house hunting trips increasing the
costs of a relocation.
RMC’s are pushing hard to get
Performance Evaluations with
“excellent” ratings. These ratings are
tied to the compensation for the RMC.

2015 Membership Dues
Thank you for your past
support of RDC.
Please take a moment from
your busy schedule to renew
that commitment today and
pay your membership dues
for another year.
Plans for 2015 are well
underway and we know you
won’t go wrong with your
choice to continue your
membership in RDC.
Click Here to Renew Now!
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RDC Member Recognition

RDC Global Task Force

Don’t forget the RDC Excellence
Credits Program for RDC Gold, Silver
or Bronze awards. The form can be
found on the RDC website, by
Clicking Here. It needs to be
submitted by January 31st. This
program is ongoing and started in
2013. Many of our members had blue
ribbons hanging from their name
badges with Gold, Silver or Bronze
printed on the ribbon at our meetings.

COMING NEXT SPRING!
The first ever RDC International
Settling-in Certification Program!

Let’s promote RDC and our Promise
and Purpose. This program is a way to
accomplish that and at the same time,
acknowledging your hard work.
At the 2015 May RDC meeting in Las
Vegas, we will distribute ribbons and
certificates for those who participated
and qualify during 2014.

The RDC Global Task Force has
been extremely busy this year. After
the enthusiastic reception and positive
feedback we received from last Fall’s
Global Task Force Panel (led by
Michi Olson), our Global Task Force
got busy designing a certification
program for In-bound International
Settling-in Services.
The first step in this process was to
form a Global Certification
Subcommittee. We chose Karen
McRae as its Chair. The
subcommittee members, Sue Carey,
Tom Colucci, Shelagh Doyle,
Camille Mims, and Michi Olson, put
their experience together to design a
syllabus and solicit instructors. The
program is now fully in place and our
first ever International Settling-in

Certification class will be offered to
our RDC Members in the Spring of
2015.
The intent of this course is to provide
our members with all of the tools they
will need to create a robust destination
services program for inpats. The
model will be a “train the trainer”
program and will give our members
everything they need to set up their
own International Settling-in Program
and educate their relocation teams and
agents. Members must have their
GMS designations to qualify for this
course, or be in the process of
obtaining that designation, to
prequalify for participation.
The highest growth in the relocation
industry today is in the global arena.
Set your company apart by being
ahead of the curve. Registration
details to follow throughout the
year…Stay tuned!

Advisory Council News
Fall Meeting
A big thank you to all of our advisory council members who contributed to the success of our Fall Meeting: Holly Clontz,
Courtney Moncavage; Denise Porter; Joyce Pugh; and Laurissa Norwick. Also to our advisory council alumni,
Ginger Merrick and Florence Baird. Their open exchange of ideas and knowledge is a big part of what has made RDC
the great organization that it is today. This information sharing enables us to better service our clients and customers.
Departing Advisory Council Members
We are sad to say good-bye to some of our current Advisory Council members, whose terms are up at the end of the year:
•
•
•
•
•

Carol Coleman, Humana, Inc.
Ron Crockett, Haliburton Energy Services
Denise Porter, Cartus
Joyce Pugh, Allstate Insurance
Susan Schneider, Plus Relocation

Stay tuned for the announcement of the new council
members that will start their term as of January 2015.

Council Current
If you haven’t read our latest Council Current, please visit our website. You will find a full menu of this year’s
Council Currents--all full of enlightening topics. Click Here to view.
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oteworthy…
Ginger Merrick, a long time Advisory Council member, announced her

retirement and new beginning as a consultant and owner of her own company,
Global Mobility Accelerated Solutions. All the BEST, Ginger!

Sue Carey, SCRP, SGMS former president of RDC, has been elected a
member of the Board of Worldwide ERC…CONGRATULATIONS, Sue!

MARKET DATA
REPORTS NEEDED
If you want your company to
stand out,--Submit quarterly
statistics on your market along
with supporting data.
Remember this reporting
reflects on your market place
and on your company. This
information you submit, is not
only available on the RDC
website for public viewing but
also appears on the WERC’s
website. Many relocation
management companies and
corporations who are interested
in your area look to RDC to see
what is happening in your
market.
If you haven’t submitted your
3rd Quarter report yet, DO IT
TODAY! Click Here to start
the process.

RDC Future Events
Save the Dates
 Spring 2015
May 5-6
Las Vegas, LV
 Fall 2015
October 7
Boston, MA

Hope to see you at
each of the events!

Best Wishes for a
Happy Thanksgiving
As we express our
gratitude, we must
never forget that the
highest appreciation
is not to utter words,
but to live by them.
~John Fitzgerald Kennedy

