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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

1.01 Addressing Biases and Barriers: How to Encourage Diversity, Equity, and Inclusion in Scholarship 
Programs 

Track or Session Type 

Pre-Conference Session 

Presenter(s)/Facilitator(s) 

Farzana Nayani, Diversity & Inclusion/Intercultural Specialist, Manazil Management, LLC 

Tony Leonard, Promise Scholars Program Manager, First Graduate 

Cassy Huang, Program Manager, UC Berkeley Public Service Center 

Jayda Shuavarnnasri, Manager, College & Career Success, First Graduate 

Sponsor(s) 

Independent Colleges of Indiana 

Description 

How can we support students, especially from underrepresented communities, on their journey of applying for 
scholarships? What systems are in place that inherently harbor bias or are ridden with challenges to student 
success, that we should be aware of? This workshop explores the social, economic, and institutional barriers 
that can prevent the full participation of students in the scholarship process. We will examine key areas, 
including: 1) scholarship readiness, 2) access to opportunities, 3) outcomes of the application and review 
process, and 4) feedback for program improvement. Utilizing a critical diversity, equity, and inclusion lens, we 
will explore the systemic factors that contribute to the current state of scholarship programming today, and how 
to utilize purposeful strategies to mitigate bias and alleviate potential barriers to success for a wider spectrum 
of individuals. 

Presenter/Facilitator Bio(s) 

FARZANA NAYANI BIO 

Farzana Nayani is a Diversity & Inclusion and Strategic Communications specialist. She is the Founder & CEO 
of Manazil Management, LLC - a brand management and communications strategy firm. She has worked with 
corporations, non-profit organizations, public agencies, higher education institutions, and K-12 schools as a 
consultant and trainer on diversity and inclusion, intercultural communication, educational outreach, and 
community engagement. Farzana’s advisory work with Employee Resource Groups (ERGs), entrepreneurship, 
and economic development has taken her to engagements across the country, including the White House and 
Silicon Valley. Her subject matter expertise on Asia-Pacific community relations is recognized in her work with 
institutions like the Smithsonian and the East-West Center. A featured author, keynote speaker, and coach, 
Farzana is a qualified administrator for the Intercultural Development Inventory (R) and advises clients on 
personal branding and cultural awareness. A parent and community advocate, she is based in Los Angeles, 
CA. 
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TONY LEONARD BIO 

Tony Leonard is the Senior Manager of the Promise Scholars Program at First Graduate in San Francisco, CA. 
He coaches first-generation college students toward academic and career excellence. Tony's ideas helped 
shape the college coaching philosophy at First Graduate. He believes that supporting complex human beings 
requires a holistic approach that focuses on emotional, physical, social, and financial health. Before joining 
First Graduate, Tony worked for nine years at UC Berkeley, the last three as Neuroscience Graduate Program 
Coordinator. Tonyhas presented and facilitated workshops at national conferences on subjects including data 
and intuition, college and career coaching, funder-program relationships, social justice and privilege, and 
structural barriers to student success. He was the keynote speaker at the 2018 Helios College Knowing and 
Going Summit in Phoenix, Arizona. Tony is a Coro Youth Development Fellow. He has a B.A. from San 
Francisco State University and an M.A. from New York University. 

CASSY HUANG BIO 

As a first-generation college graduate and immigrant, Cassy seeks to create meaningful, progressive social 
change for underserved communities. Currently, she supports leadership development and civic engagement 
of undergraduates at UC Berkeley Public Service Center. She manages the Alternative Breaks program, 
Student Initiated Community Projects, and Residential Service Initiative. Prior to UC Berkeley, Cassy worked in 
K-12 public and charter schools, and various nonprofit organizations for 8 years with the goal of increasing 
access and persistence in higher education for traditionally underrepresented, first-generation college bound 
students. Cassy holds a B.A. from UC Berkeley in Psychology and minor in Education and Ed.M. from Harvard 
Graduate School of Education with a focus on Prevention Science and Practice. She also serves as the Co-
chair for Destination College Alumni Association Board of Directors, which aims to provide networking, 
professional development, and graduate scholarship opportunities for former Destination College Advising 
Corps Fellows. 

JAYDA SHUAVARNNASRI BIO 

Jayda manages the College and Career Success team at First Graduate, and advises approximately 35 first 
generation students attending colleges across the country. Her coaching approach relies on building 
meaningful and supportive relationships, with the goal of empowering each student to reach their academic 
and personal goals. 

Jayda has worked in youth development programs for several years, including group homes, after-school 
programming, and college advising. She is a first-generation college student and received her undergraduate 
degree at CSU Fullerton, where she developed her passion for serving her community. She then continued her 
education to receive her Master’s at in Peace and Justice Studies at the University of San Diego. Throughout 
her career she has worked and interned for several nonprofit organizations, domestically and abroad, with the 
goal of making the world a better place. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

1.02 First Time Attendee and New Member Welcome Event 

Track or Session Type 

Special Event 

Presenter(s)/Facilitator(s) 

Tiffany Anderson, Scholarship Program Director, Boettcher Foundation 

Brenda Moran, Program Director, Council Bluffs Community Education Foundation 

Dianne Fanning, VP, Software Solutions Sales, Next Gen Web Solutions 

Sponsor(s) 

Marine Corps Scholarship Foundation 

Description 

This special event is for first-time NSPA Conference attendees and new NSPA members. Please join us for 
light hors d'oeuvres and a cash bar. The NSPA Conference Committee will present information about our 
association, how to best navigate the conference, and welcome you to the event.  

Attendees will have the opportunity to network with both, returning attendees as well as fellow newcomers, in 
an energized an informal setting. 

Presenter/Facilitator Bio(s) 

TIFFANY ANDERSON BIO 

As director of the scholarship program at the Boettcher Foundation, Tiffany Anderson oversees all recruitment, 
selection and programming for current Boettcher Scholars, along with our alumni development and outreach. 
She also serves as the foundations primary contact for scholarship relations and oversees the scholarship 
grant process. Before joining the Boettcher Foundation team, Tiffany developed and directed the Leeds 
Scholars Program at the University of Colorado’s Leeds School of Business. Prior to that, she served as the 
program director and senior program manager of the Presidents Leadership Class at CU Boulder for 10 years. 

Tiffany currently services on the Board for the National Scholarship Providers Association along with the 
boards for the Youth Initiative of Adams County and the Presidents Leadership Class at CU Boulder. She is 
also a Fellow in the Colorado Governors Fellowship Program and active in the Adams 12 school district and on 
many education tasks forces and committees across Colorado. 

BRENDA MORAN BIO 

Brenda serves as the Program Director for the STARS Scholarship which supports low-income adult parents 
and custodial grandparents who are seeking a degree, license or certificate.  Part educational advocate, social 
worker, cheerleader and drill sergeant, she continues to find creative ways to motivate, congratulate and 
stimulate her scholars.  Brenda is a long-time champion of educational success with over 20 years of 
experience teaching, providing and managing educational and service programs for all ages.  With a Ph.D. in 
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Children, Youth and Families, a Master's in Ministry and a Bachelor's in Communications, she has first-hand 
experience as a traditional and adult learner.  

Brenda and husband Craig, live on a farm in Iowa and delight in their four grown children, a daughter, and son-
in-law and grandchildren.  For fun, she enjoys word games and travel. 

DIANNE FANNING BIO  

Coming soon! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.01 Sunrise Yoga 

Track or Session Type 

Special Event 

Presenter(s)/Facilitator(s) 

Jaap Gardner, Yoga Instructor, Los Alamos National Laboratory Foundation 

Sponsor(s) 

Los Alamos National Laboratory Foundation 

Description 

Start your day off with Sunrise Yoga, a gentle yoga class for everyone. Session will include yoga poses to 
awaken the body, breathing exercises, and relaxation techniques. Participants of all abilities are welcome to 
attend. 

Presenter/Facilitator Bio(s) 

JAAP GARDNER BIO 

Jaap Gardner has spent the last twenty six years studying the evolution of integral human consciousness and 
yogic sciences with a keen interest in individual spiritual enlightenment. With a comprehensive understanding 
of different forms of meditation, schools of yoga, and ancient yogic scriptures,  she shares non denominational 
truths and practices that facilitate an experience of continued, flawless self knowledge. She is certified in 
Kundalini and Hatha Yoga. As a recipient of a full ride leadership and theatre scholarship, she earned a B.F.A 
in the Performing Arts with a minor in Group Facilitation. You can follow Jaap at: www.dharmadiner.com where 
she combines all of her skills and passions in supporting people with their daily spiritual practice. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.04 Breakfast and Welcome Address 

Track or Session Type 

Meal or Break 

Sponsor(s) 

Daniels Fund 

Description 

Please join us for breakfast and the welcome address. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.07 Keynote Presentation 

Track or Session Type 

Keynote Session 

Presenter(s)/Facilitator(s) 

Soledad O'Brien, Award Winning Journalist, Documentarian, News Anchor, Producer, Entrepreneur & 
Philanthropist, PowHERful 

Sponsor(s) 

If you're interested in sponsoring the Keynote Session, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Soledad O'Brien brings a fresh perspective on diverse and contemporary issues to foster change in your own 
community or organization. Soledad has worked tirelessly to help people understand and appreciate each 
others’ context and journeys through thoughtful storytelling. By sharing her own empowering story, as well as 
the stories of others, she will discuss her unique perspective on the role higher education can play in the lives 
of the disenfranchised. As a founder of PowHERful, a scholarship foundation for women, she will also talk 
about recognizing educational potential and empowerment through scholarships. You’ll come away with 
memorable takaways on the role you can play within your community and organization and on the power of 
scholarship providers to make a meaningful and lasting change. 

Presenter/Facilitator Bio(s) 

SOLEDAD O'BRIEN BIO 

As the host and executive producer of the new 13 episode true crime series “Mysteries & Scandals” on 
OXYGEN, and host of "Matter of Fact with Soledad O’Brien" a weekly political magazine show syndicated 
across the country on hundreds of TV stations, Soledad has established herself as one of the most recognized 
names in broadcasting by telling the stories behind the most important issues, people and events of the day. A 
champion of diversity, she gives voice to the underserved and disenfranchised through her Emmy-winning 
reporting and acclaimed documentary series, “Black in America” and “Latino in America.” While also the 
contributing editor, reporting in-depth news magazine pieces for "PBS NewsHour" and correspondent for "HBO 
Real Sports with Bryant Gumbel." A prominent philanthropist, Soledad is a founder of PowHERful, a foundation 
that mentors and funds college tuition and expenses for young women. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.10 Colleges and Universities Learning Circle: Best Practices in Awarding 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Brenda Holcombe, Director of University Scholarships, Western Carolina University Financial Aid Office 

JoLynn Noe, Planning and Financial Operations Director, University of Kentucky Office of Enrollment 
Management 

Sponsor(s) 

If you're interested in sponsoring the Colleges and Universities Learning Circles, please contact Jackie Bright 
at jbright@scholarshipproviders.org 

Description 

Join us for a discussion of best practices in scholarship administration across the various stages leading to and 
following awarding.  Based on participant interest, topics may include: 

 Applications (content, processing, letters of recommendation) 
 Selection (application reviewers, pre-selection, committees, rubrics) 
 Awarding (financial need, over-awarding, alternates, renewals, terminations) 
 Acceptance (agreements, thank you notes) 
 Communication/Notification (award letters, deadlines) 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

BRENDA HOLCOMBE BIO 

Brenda began her career in higher education at the University of West Georgia in 1994 as a member of the 
Residence Life staff, and then, two years later, she joined the admission staff at her alma mater - Western 
Carolina University. Over the past two decades, Brenda has held positions in undergraduate admissions and 
financial aid, including serving as WCU’s first director of university scholarships for the past six years.  When 
she isn’t working, she and her husband can be found trail running, mountain biking, or paddling.  They also 
spend their time being entertained by their rescue beagle, Brownie.  Brenda earned her B.S. in Recreational 
Therapy at WCU and her M.S. in Human Relations and Business from Amberton University. 
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JOLYNN NOE BIO 

JoLynn is the Planning and Financial Operations Director for Enrollment Management at the University of 
Kentucky.  In that role she coordinates scholarship budget planning for the University’s academic scholarship 
program.  JoLynn began her career in higher education at Emporia State University in Emporia, KS, as an 
admissions counselor.  She has held various roles at the University of Kentucky for the past 18 year years, 
including positions in Institutional Research, Assessment, the College of Arts & Sciences, and Enrollment 
Management.  JoLynn earned her B.A. in English at Emporia State University and her M.S. in Higher 
Education Administration from UK.  She enjoys working all aspects of scholarship management, including 
stewardship, recipient selection, budgeting, and policy. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.11 Community Foundations Learning Circle: Scholarship Criteria Building 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Sarah Battersby, Scholarships & Donor Services Officer, Triangle Community Foundation 

Eric Hozempa, Executive Director, Longmont Community Foundation 

Sponsor(s) 

If you're interested in sponsoring the Community Foundations Learning Circles, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Scholarship criteria building is a critical part of administering scholarships successfully. Join us for a discussion 
on best practices, tips and tricks for working with donors to establish criteria that is a fit for the community 
foundation’s overall mission and sets the stage for success in finding and awarding recipients. We’ll also 
discuss different scholarship models and offerings - donor-driven criteria, general funds, and emergency funds 
- and learn from each other how to establish effective criteria for each. 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

SARAH BATTERSBY BIO 

Sarah serves Triangle Community Foundation as the Scholarships & Donor Services Officer, managing the 
many opportunities for students in the Triangle to access funding for post-secondary degrees as well as 
supporting the Foundation’s broader donor constituency. Prior to coming to the Foundation, Sarah worked in 
higher education in a variety of roles, including career counseling, admissions, financial aid, and student 
affairs. Sarah graduated from UNC-Chapel Hill with a BA in English and a minor in Women’s Studies and a 
Master’s in Social Work with a concentration in Management and Community Practice and a certificate in 
Nonprofit Leadership. Sarah currently gives back to UNC by serving as a School of Social Work Field 
Instructor for MSW students pursuing internships at the Foundation. Sarah also serves on the Board of TABLE, 
a local nonprofit providing healthy emergency food aid to children pre-k to 8th grade. 

ERIC HOZEMPA BIO 

Eric has more than 28 years of nonprofit experience and is devoted to raising resources that improve the 
community for all.  In his current position as the Executive Director of the Longmont Community Foundation, 
Eric works to improve the community through philanthropy and volunteerism.   
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Prior to working for the Foundation, Eric was employed as a consultant with Richard Male & Associates (RMA), 
specifically in the areas of fundraising and marketing.  Eric has presented at local and national trainings and 
facilitated nonprofit discussions and retreats on topics ranging from major gift fundraising to strategic planning.  
Prior to his work with RMA, Eric worked with a variety of small to large Colorado nonprofits that focus on 
volunteer management, health care, the environment, and arts and culture issues.  His work experience 
includes: Program Manager for Metro Volunteers, Director of Development for Dental Aid, Development 
Director for Eco-Cycle and Membership Director for Rocky Mountain PBS. 

In addition to his work commitments, Eric serves on the boards of the Advancement Network, The Boulder 
County Estate Planning Council, and Bank On Boulder County.  He is the founder of Rhombus Boulder 
County, an informal after-hours social aimed at bringing people together. 

Eric grew up in Boulder County and graduated from the University of Colorado, Boulder with a B.A. in 
philosophy.  Eric enjoys hiking, fly fishing, roasting his own coffee, riding his scooter, and gardening. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.12 Private Foundations Learning Circle: How to Choose the Best Scholarship Management Software for 
Your Program 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Ninfa Murillo, Retention Officer, Michael & Susan Dell Foundation 

Bonnie Williams, Manager, Ford Family Foundation 

Sponsor(s) 

If you're interested in sponsoring the Private Foundations Learning Circles, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

NINFA MURILLO BIO 

Ninfa helps execute a comprehensive college completion and scholarship program to ensure our Dell Scholars 
stay on track to complete a bachelor’s degree. 

Ninfa came to the Michael & Susan Dell Foundation with experience in student retention at the youth and 
college level in various capacities at high schools, nonprofit organizations and higher education. Her prior 
positions include program manager at the Oregon Council for Hispanic Advancement and the director of 
multicultural programs at Linfield College-Portland Campus. Ninfa has a bachelor’s in business administration 
from Oregon State University and a master’s in public administration from Portland State University. 

BONNIE WILLIAMS BIO 

Bonnie Williams is responsible for programs that engage our network of nearly 3,500 alumni and 1,000 current 
Ford Family Scholarship recipients. She helps scholarship recipients transition into the working world while 
cultivating a resource base to support the Foundation's mission.  

Prior to coming to The Ford Family Foundation in 2015, Bonnie worked at the University of Oregon School of 
Law as the associate director for the Center for Career Planning and Professional Development. Her 
responsibilities there included developing programs and initiatives that prepared students to apply for, secure, 
and be successful in professional positions. She also counseled law students and graduates on career goals 
and transitions.  
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Bonnie earned a bachelor's degree in journalism and communication from the University of Alaska in 1998 and 
a law degree from the University of Oregon in 2004. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.13 Public Charities Learning Circle 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Carolyn Norton, Alumni Relations Manager, Coca-Cola Scholars Foundation 

Maryann Slater Dernlan, Programs Relationship Associate, Elks National Foundation 

Sponsor(s) 

If you're interested in sponsoring the Public Charities Learning Circles, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

CAROLYN NORTON BIO 

Carolyn Norton has been a part of the Coca-Cola Scholars Foundation since 2001 and maintains dynamic 
relationships and connections among the Foundation's 5,800 Coca-Cola Scholars and alumni across the 
country. Carolyn implements engagement opportunities that enrich the lives of their alumni and connects them 
to each other to further increase their impact. She also provides oversight of their Alumni Advisory Board, 
helping to align their goals with the Foundation's strategic priorities. Outside of work, Carolyn enjoys 
photography, poetry, traveling, volunteering at her church, and being an aunt to her five nieces and nephews. 
Keep up with her at @cnortatl. 

MARYANN SLATER DERNLAN BIO 

Hailing from New Jersey and a recent graduate of Rutgers University, 2011 Legacy Awards scholarship 
recipient Maryann Slater Dernlan moved to Chicago in June 2015 to join the ENF staff as the first Elks Scholar 
Fellow. Maryann was promoted to Programs Relationship Associate in November 2015. 

Maryann, a member of Metuchen, N.J., Lodge No. 1914, is most looking forward to connecting with scholars 
and Elks members from all over the country. 

In her free time, Maryann, who has been a dancer for the past 17 years, can be found performing in and 
choreographing musical theater productions. She even choreographed and performed in a surprise flash mob 
engagement proposal that has almost 100,000 views on YouTube. You can also catch her cheering for the 
New York Giants and the Rutgers University Football team. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.14 Providers and Institutions Joint Learning Circle: Working Collaboratively to Better Serve Students and 
Each Other 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Ellen Barbour, Associate Director, Division of Financial Aid, Purdue University 

Cassandra Wagner, Program Manager for Scholarships & Grants, Humboldt Area Foundation 

Sponsor(s) 

If you're interested in sponsoring the Joint Learning Circles, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Join colleges, foundations, and nonprofits as we discuss the successes and challenges of working together to 
support students. This is an opportunity to share your positive practices and to get advice from a wide range of 
scholarship providers. We will be using a collaborative design model to innovate and rethink the status quo. If 
you are interested in connecting with colleagues outside of your organization type, this learning circle is for 
you. 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

ELLEN BARBOUR BIO 

Ellen has worked with institutional and private scholarships for almost 20 years in her position at Purdue 
University.  She started as a student worker and has worked her way up to an Associate Director.  During her 
tenure she has gone from simple data entry of funds to oversight of the over 5,000 scholarship funds at 
Purdue.  For a majority of her time at Purdue the processing of private scholarships and reporting to donors fell 
under her supervision. Purdue University students bring in more then 10 million dollars in private scholarships 
annually. 

CASSANDRA WAGNER BIO 

Cassandra Wagner serves as Program Manager for Scholarships and Grants at the Humboldt Area 
Foundation, a community foundation in rural northern California. Since joining the Foundation over 7 years 
ago, Cassandra has expanded the scholarship program by creating an integrated approach to philanthropy by 
partnering with schools, colleges and foundation partners to foster a college going culture. Cassandra is a 
graduate of Stanford University, and completed her undergraduate degree from University of Hawaii in Manoa. 
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Most recently, she participated in a regional cohort to advance social justice and opportunity through UC 
Berkeley's Haas Institute for a Fair and Inclusive Society. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.15 Canadian Providers Learning Circle 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Jane Thompson, Executive Director, TD Scholarships for Community Leadership 

Sponsor(s) 

If you're interested in sponsoring the Canadian Providers Learning Circle, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

JANE THOMPSON BIO 

Jane has been the Executive Director of the TD Scholarship program since 2000. Prior to joining the program, 
Jane worked in both the private sector and in academia. She holds a doctorate in Canadian history and 
currently serves on the boards of the NSPA and Community Forests International 
(www.forestsinternational.org.) In 2013 she published her first book Resilient Woman: Weaving Together 
Work, Family, and Self. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.17 Mission-Based Scholarship Programs: Meeting the Needs of All Students 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Lynn Tincher-Ladner, President and CEO, Phi Theta Kappa 

Monica Marlowe, Executive Director, Phi Theta Kappa Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Starting a new scholarship program can be a daunting task.  It’s not always easy to get the buy-in of donors, 
board members, and other stakeholders.  Having the data necessary to support student need is critical to 
making your case and garnering support.  This session will take a look at Phi Theta Kappa Honor Society’s 
new scholarship for workforce students - the research conducted to determine need, the application and 
selection process, and the assessments used to determine its value to students.  We’ll also discuss how you 
can evaluate your current programs to show return on investment, strengthening your case for support of new 
programs. 

Presenter/Facilitator Bio(s) 

LYNN TINCHER-LADNER BIO 

Dr. Tincher-Ladner is the President and CEO of Phi Theta Kappa. She is the third leader of the organization in 
98 years. She joined the Phi Theta Kappa staff in 2012 as the Chief Information and Research Officer, and 
later served as Interim Executive Director until receiving the permanent appointment in 2016 by the Phi Theta 
Kappa Board of Directors. 

Dr. Tincher-Ladner has served more than 24 years in higher education in the areas of instruction, information 
technology and research. She holds a Ph.D. in Education Leadership from Mississippi State University and 
both a master's and bachelor's degree in mathematics from the University of Southern Mississippi. 

Dr. Tincher-Ladner serves on the graduate faculty for the School of Education at Mississippi State University 
and is a member of the Center for Community College Student Engagement National Advisory Board and the 
Woodward Hines Education Foundation’s Get2College Advisory Council. 

 

MONICA MARLOWE BIO 
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Dr. Monica Marlowe is the Executive Director of the Phi Theta Kappa Foundation. She has worked in higher 
education for more than 20 years, with experience in fundraising, board relations, marketing/adverting, public 
relations, grant writing and instruction. 

Dr. Marlowe holds a Ph.D. in Community College Leadership from Mississippi State University; a master’s 
degree in education from William Carey University; a bachelor’s degree in library and information science from 
The University of Southern Mississippi; and an associate of arts degree from Mississippi Gulf Coast 
Community College. 

Dr. Marlowe is a member of the Council for Advancement and Support of Education (CASE), the National 
Scholarship Providers Association and the Association of Fundraising Professionals. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.18 Measuring Impact and Influence 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Jamie Williams, Director of Scholarships, Coca-Cola Scholars Foundation 

Jane Hopkins, Executive Vice President/President-Elect, Coca-Cola Scholars Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

To commemorate its 30th anniversary, the Coca-Cola Scholars Foundation conducted its largest-ever study of 
the nearly 6000 Coke Scholars who comprise our network of service-minded leaders. We wanted to measure 
Scholars’ collective impact on their communities and professions, the Scholars network’s impact on them as 
individuals, and the collective influence of the network in terms of professional roles, academic degrees, and 
other accomplishments. In this session, we will share how we leveraged alumni expertise; developed 
hypotheses; built, tested, marketed, and administered a survey; and analyzed and reported key findings. We 
also audited our existing data to determine what we already knew and a plan of action to grow that knowledge 
base. We will share some of our most interesting results, and facilitate small group brainstorming to get you 
started on measuring your own program’s impact and influence! 

Presenter/Facilitator Bio(s) 

JAMIE WILLIAMS BIO 

As Director of Scholarships for the Coca-Cola Scholars Foundation, Jamie Williams collaborates with 
colleagues to manage the scholar life-cycle, including recruiting strategies for prospective applicants, 
coordination of the selection of 150 new Coke Scholars from nearly 200,000 applicants, and development of a 
portfolio of professional and leadership development experiences for Coke Scholars. Previously Jamie served 
as the Director of the National Scholars Program and Associate Director of the Honors College at Clemson 
University, and has also advised and taught high ability, high-achieving undergraduate and graduate students 
at Emory and Georgia State Universities. Jamie is founding president of the Undergraduate Scholars Program 
Administrators Association, and currently serves on the Board of Directors of the National Scholarship 
Providers Association. 

JANE HOPKINS BIO  

Jane Hopkins is the Executive Vice President and President-Elect of the Coca-Cola Scholars Foundation. 
Founded in 1986, by The Coca-Cola Company and its U.S. based Bottling Partners, the Coca-Cola Scholars 
Foundation has awarded over $66 million in scholarships to over 6,000 Scholars nationwide, enabling a 
brighter future for each one. As the EVP, Ms. Hopkins is responsible for advancing the Foundation’s efforts to 
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develop an influential community of socially-conscious and service-minded leaders who positively shape the 
world.  

Ms. Hopkins has a Bachelor of Arts in Government from Centre College; a Masters of Public Administration 
from New York University; and a Masters of Business Administration from the Goizueta School of Business at 
Emory University. She serves on the Board of Directors of the Phi Theta Kappa Foundation and as the Chair of 
the Board of the Emerge Scholarships in Georgia. She is the past Treasurer of the Board of Directors of the 
National Scholarship Providers’ Association. She was selected to participate in the Hull Fellows Leadership 
Program through the Southeastern Council of Foundations in 2004. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.19 Learning & Improvement: Using Data to Shape Scholarship Programs 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Liz Newman, Senior Associate, John W. Gardner Center 

Colette Hadley, Director of Consulting Services, National College Access Network (NCAN) 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

This session will present a process and tools refined during an initiative funded by College Futures Foundation. 
Through this initiative, Community Philanthropy for Student Success, community foundations have engaged in 
an inquiry process that supports the design of strategic, need-based scholarship programs. The session will 
include presentations that share lessons learned, as well as interactive activities to allow participants to 
consider opportunities to employ the inquiry process in their organizations. Using concrete examples, we will 
explore ways in which scholarship programs can use the process and tools, developed by the John W. 
Gardner Center, to make strategic decisions and take data-informed action. This supports practitioners in 
conceptualizing college completion as an objective that necessitates engagement at the individual, setting, and 
system levels. The approach requires disaggregation of data, promoting equity, and advancing positive 
outcomes for all subgroups of students. 

Presenter/Facilitator Bio(s) 

LIZ NEWMAN BIO 

Liz is a Senior Community Engagement Associate at the Gardner Center. Her unique background includes 
consulting with nonprofits, foundations, school districts, and public agencies in the areas of organizational 
effectiveness, community engagement, data evaluation, communication solutions, and creative documentation. 
Much of Liz’ work has been with entities focused on children, youth, and families. Projects have assisted 
organizations to build their capacity, tell their story, engage constituents, and plan strategically. Liz’ 
professional credentials also include project management in architecture and planning. In addition, she has 
volunteered in a range of educational settings, working in classrooms and collaborating with teachers, 
administrators, and parents. Liz holds a Master’s degree in Architecture from UC Berkeley and a Bachelor’s 
degree in Civil Engineering from Stanford University. 
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COLLETTE HADLEY BIO 

Colette consults with public and private foundations, corporations, nonprofit organizations, and schools to 
deploy best practices in college access and financial aid advising services, strategic need-based scholarship 
management, fundraising, and related organizational and board development. Prior to joining NCAN in 2015, 
she was CEO of the Scholarship Foundation of Santa Barbara County. Under Colette’s leadership, the 
Foundation increased its net assets by 85 percent, doubled the number of annual college scholarships 
awarded to more than 3,000, increased the average scholarship amount by 45 percent, and Foundation 
program advisors helped 37,000 students and parents annually with college access and financial aid advising 
services. Before joining the Foundation, Colette worked as a student affairs officer for the University of 
California-Irvine. She studied for her bachelor’s degree in biological sciences at the University of California-
Irvine and has completed certificate programs in nonprofit management and executive leadership. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.20 Efficiency & Effectiveness: Centralizing the Scholarship Administration Process 

Track or Session Type 

Scholarship Programs at Colleges and Universities 

Presenter(s)/Facilitator(s) 

Mark Walter, Director, University Scholarship Office, University of North Carolina, Charlotte 

Lee Ann Parker, Assistant Director, University Scholarship Office, University of North Carolina, Charlotte 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Programs at Colleges & Universities track, please contact 
Jackie Bright at jbright@scholarshipproviders.org 

Description 

The University of North Carolina at Charlotte is at the national forefront of re-engineering scholarship 
processes to maximize the awarding of scholarship funds, improve donor relations, and meet strategic 
enrollment goals. This session will present a first-hand case study of how UNC Charlotte launched its 
University Scholarship Office and the impact of this innovative resource.  

Attendees will be introduced to a scalable blueprint for transitioning to a centralized scholarship model at their 
institution. This includes how best to identify and engage a representative team who can audit the current 
scholarship structure, evaluate options to streamline processes, and define new roles. Participants will also 
learn about this university’s exploration of scholarship software and view a demonstration of its’ scholarship 
administration portal, NinerScholars. Attendees will leave with practical advice, process templates, impact 
analysis data, and pitfalls to avoid when considering adopting a central scholarship administration model. 

Presenter/Facilitator Bio(s) 

MARK WALTER BIO 

Mark was appointed Director of the University Scholarship Office at UNC Charlotte in May 2014. He received 
his undergraduate degree in Public Affairs from the State University of New York at Oswego and earned his 
Masters Degree in Public Administration from Marist College in Poughkeepsie. Prior to joining UNC Charlotte, 
Mark administered New York State’s service and civic engagement portfolio in the Office of the Governor. He 
has held senior positions with several national philanthropic organizations in the fields of fund development, 
contract management, and program administration. Mark is originally from Syracuse, NY and currently resides 
in Charlotte, NC. 

LEE ANN PARKER BIO 

Lee Ann has served the University Scholarship Office at UNC Charlotte since July 2014 and was promoted to 
Assistant Director in 2017.  She earned an AAS degree in Accounting from Rowan Cabarrus Community 
College. Prior to joining the University Scholarship Office, she served as the Scholarship Administrator for UNC 
Charlotte's William States Lee College of Engineering for 5 years.  She also served in the banking industry for 
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16 years through various positions, including Branch Manager, for one of South Carolina’s largest credit 
unions, SAFE Federal Credit Union.  Lee Ann considers the Carolinas her home and resides in Harrisburg, 
NC. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.21 College Success Scholarship Advisor Programming and Implementation 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Yessenia Dominguez, Scholarship Coordinator, 10,000 Degrees 

Tania Requenes, College Success Advisor, 10,000 Degrees 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

In this session, attendees will learn about our College Success program and the benefits of having a college 
success team work alongside with Scholarships. We will go over best practices, implementations, and share 
our data.  

Our College Success program is designed to get students through college by providing them with a College 
Success Advisor that delivers expert advice and provides highly personalized support throughout their entire 
academic journey. College Success Advisors assist students with matriculation, financial aid and verification, 
Satisfactory Academic Progress, counseling, facilitating a variety of workshops, and connecting students to 
existing resources found on their campus, and more.  

This session will be presented by 10,000 Degrees, a public charity helping students from low-income 
backgrounds get to and through college. 

Presenter/Facilitator Bio(s) 

YESSENIA DOMINGUEZ BIO 

Yessenia is a first-generation college graduate. She received her bachelor's degree from Sonoma State 
University, where she majored in sociology. Upon graduation, she began working at 10,000 Degrees in the 
Scholarships department and has also volunteered in their mentoring program. She has been with the 
organization for 4 years. 

TANIA REQUENES BIO 

Tania is an alumna of 10,000 Degrees and joined the program when she was in high school. After graduating 
from University of California, Davis she worked for 10,000 Degrees as a Student Advisor for the Summer 
Intensive program and shortly after that was hired as a part-time College Success Fellow. Tania worked as a 
Fellow for three years and supported 10,000 Degrees college students to ensure that they achieve their 
educational goals. Tania now works for the organization as a full-time College Advisor and manages over one 
hundred and fifty low-income first-generation College of Marin community college students. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.22 Not So Fast: The Benefit of Providing Second Chances to Scholarship Award Winners 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Heather Spratt, Director of Programs and Operations, Loran Scholars Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Many scholarship awards are renewable, often based on academic achievement. Even top students, 
particularly those from rural and disadvantaged communities, can experience setbacks during their first year, 
and many automatically lose their scholarships when GPAs dip. Our experience at the Loran Scholars 
Foundation shows that when given the opportunity and proper supports, 75% of scholars who miss the mark 
one year bounce back in subsequent years. This allows us to keep the scholars in our community, contributing 
to their campuses and strengthening our alumni base. This session outlines how we sanction our scholars, 
how we support them throughout their sanctions, and the demonstrated value of keeping them in the fold. 

Presenter/Facilitator Bio(s) 

HEATHER SPRATT BIO 

Heather Spratt joined the Loran Scholars Foundation as Director of Programs and Operations in 2008, after 
serving as a selections volunteer for 15 years. Prior to Loran, she taught special needs students in New York 
City and was a guidance counsellor in Ottawa, Canada. She earned her BA and BEd from Memorial University 
of Newfoundland and an MEd from the University of Sydney, where she was a Rotary Ambassadorial Scholar. 
She is a hospice volunteer and is learning to play the mandolin. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.23 Communicating Inclusion: How to Truly Engage Diverse Audiences 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Farzana Nayani, Diversity & Inclusion and Strategic Communications Consultant, Manazil Management, LLC 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Do you strive to increase diverse engagement of your scholarship programming, and are wondering how to 
effectively do that? Are you exploring how to develop your outreach, communications, and marketing strategy 
to incorporate a wider audience, including underrepresented groups? Hear from Farzana Nayani, a specialist 
in Diversity & Inclusion and Strategic Communications in how to purposefully and organically build awareness 
and affinity for your organization and the services it offers. Learn about how cultural norms and perceptions 
can impact your messaging,  how it is received, and how to drive a positive and action-oriented campaign in 
order to share scholarship opportunities with a broader spectrum of candidates and the public at large.  This 
session will also incorporate discussion time to share common approaches, questions, challenges, and best 
practices. 

Presenter/Facilitator Bio(s) 

FARZANA NAYANI BIO 

Farzana Nayani is a Diversity & Inclusion and Strategic Communications specialist. She is the Founder & CEO 
of Manazil Management, LLC - a brand management and communications strategy firm. She has worked with 
corporations, non-profit organizations, public agencies, higher education institutions, and K-12 schools as a 
consultant and trainer on diversity and inclusion, intercultural communication, educational outreach, and 
community engagement. Farzana’s advisory work with Employee Resource Groups (ERGs), entrepreneurship, 
and economic development has taken her to engagements across the country, including the White House and 
Silicon Valley. Her subject matter expertise on Asia-Pacific community relations is recognized in her work with 
institutions like the Smithsonian and the East-West Center. A featured author, keynote speaker, and coach, 
Farzana is a qualified administrator for the Intercultural Development Inventory (R) and advises clients on 
personal branding and cultural awareness. A parent and community advocate, she is based in Los Angeles, 
CA. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.24 Strategic Planning for Scholarship Providers 

Track or Session Type 

Professional Development 

Presenter(s)/Facilitator(s) 

Illene Roggensack, President, Third Sector Innovations 

Sponsor(s) 

If you're interested in sponsoring the Professional Development track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

A quality strategic plan is the calling card of today's organization of excellence.  The plan guides and focuses 
internal activity while sending a strong message to external stakeholders that the organization is serious about 
its future and has a vision for the impact it will make.  The 'magic' in strategic planning, however, is in the 
process and not just the resulting document.  This session provides a practical, burnout-avoiding approach to 
quality strategic planning that results in clarity of purpose, motivation for action and ongoing attention to 
meaningful progress in an ever-changing environment.  Join the conversation of: 

  Streamlined planning processes that align programmatic/mission goals with organizational 
sustainability needs, and provide for both long-term strategic and short-term action plans. 

  Plan documents that become vital tools, providing direction for activities and metrics for 
measuring success. 

  Planning opportunities to proactively address trends in scholarship work, and for testing new 
program ideas without significant investment in start-up or market research. 

  Techniques to better ensure successful plan implementation through alignment with other key 
organizational documents and initiatives. 

Presenter/Facilitator Bio(s) 

ILLENE ROGGENSACK BIO 

Illene Roggensack is the owner of Third Sector Innovations, based in Colorado and offering assistance as 
nonprofit and governmental entities strive for organizational excellence.  With expertise in planning, leadership 
and management, fundraising and marketing, communications and organizational development, the firm meets 
the outsourcing, training and facilitation needs of numerous organizations.  (More information:   
www.thirdsectoronline.com.) 

Ms. Roggensack’s expertise comes from 32 years as an executive director, fundraising director, board 
member, volunteer and consultant.  This experience is coupled with an MBA, a BA in journalism and 
recognition as a Certified Fund Raising Executive (CFRE).  As an active volunteer, Illene is a Past President 
for the Colorado Nonprofit Association and Grand Junction (CO) Lions Club, and recently has been 
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instrumental to starting four distinct versions of The Giving Club, women's and men's philanthropic 
organizations in Western Colorado. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.27 Networking Lunch and Focus Groups 

Track or Session Type 

Meal or Break 

Sponsor(s) 

Luckyday Citizenship Program at The University of Southern Mississippi 

Description 

Please join us for a networking lunch and focus groups. We are pleased to offer you the opportunity to 
participate in optional informal focus groups during this lunch. These focus groups are intended as an 
additional way for you to meet and network with your colleagues from like organizations, same geographic 
regions, or who are in a similar position in their organization. This is a first come, first serve opportunity and 
you do not need to pre-register. If you are interested in participating, look for table signs in the back two rows 
of the ballroom. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.30 Student Data Privacy 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Nasha Torrez, Dean of Students, The University of New Mexico 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Coming soon! 

Presenter/Facilitator Bio(s) 

NASHA TORREZ BIO 

Ms. Nasha Ynez Torrez is the Dean of Students for the University of New Mexico. She earned her Bachelor’s 
of Business Administration, specializing in Human Resource Management, from the Anderson School of 
Management in 2000. Upon graduation, she spent the next three years working as an advocate for students 
with disabilities at a national non-profit agency that provides legal assistance to people with disabilities. Torrez 
was instrumental in outreach to Spanish speaking, Native American and rural communities, as they fought for 
full integration and inclusion as well as individually tailored mental health and support services. 

        In 2003, Torrez returned to school to pursue her law degree and obtained her J.D. from the University of 
New Mexico, School of Law in 2006. Upon graduation, she accepted a position at one of the oldest largest 
firms in the state before she was recruited to serve as an Assistant General Counsel to the Governor where 
she took a role in intergovernmental management, legal compliance and policy. In 2008, the Governor 
appointed Torrez to serve as the General Counsel of Expo New Mexico, where she was the youngest general 
counsel in the state. 

        She left government service in 2009 and worked in private practice representing school districts across 
the state before working as in-house counsel at the University in 2013. During her ten years of practice, 
specializing in education law, she gained experience in student issues such as grievances, academic appeals, 
due process, freedom of expression, student confidentiality, behavioral intervention, Title IX and disability 
rights. 

 



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.31 This is Heavy: Scholarship Program Policies Related to Weighted GPAs 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Barry Nagle, Senior Research Associate, UNCF 

Julie Kim, Senior Director of Operations, Scholarships & Programs, UNCF 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Grade-Point Average (GPA) is often a critical element in scholarship applications. Like many elements of 
higher education, GPA can be more complicated than it appears. The traditional GPA scale is on a 4.0 scale. 
This is complicated by whether the transcript has the weighted and/or unweighted GPA. This question is what 
GPA scholarship providers should consider. PrepScholar (n.d.) states unweighted GPAs do not consider 
course difficulty while Weighted GPAs do.  The weighted GPA can reflect curriculum rigor. UNCF scholarship 
provider representatives will discuss policy issues related to utilizing the weighted or unweighted GPA in the 
awarding process. In addition to policy, staff training issues in recognizing and calculating weighted GPAs are 
also considered. This presentation is also viewed as an opportunity for scholarship providers to learn from 
each other on whether weighted or unweighted GPAs should be used. 

Presenter/Facilitator Bio(s) 

BARRY NAGLE BIO 

Barry Nagle is the Senior Research Associate at UNCF and has served in this role since 2012. Dr. Nagle has 
served as the Director of the Center for Assessment, Planning and Accountability (CAPA) with the UNCF 
Special Programs Corporation (UNCFSP) and the Research & Evaluation Specialist Team Lead at NASA Peer 
Review Services working with NASA’s Minority University Research and Education Program within the 
Organization. 

JULIE KIM BIO 

As the Senior Director of Operations for Scholarships and Programs at UNCF, Julie is responsible for 
overseeing effective and efficient processing of 400 scholarships and programs UNCF administers including 
the Gates Millennium Scholar program. In addition, she manages all technology tools that are utilized to 
process scholarships and programs as well as overseeing the necessary policies and procedures 
development. She has worked with UNCF since 2001 facilitating the demands of converting paper applications 
to 100% electronic format, developing online portal for institutions financial aid office representatives, to 100% 
electronic disbursements to Institutions. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.32 How Will We Know If We Are Making a Difference? Issues in Measuring the Impact of Scholarships - on 
Students and on Society 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Jane Thompson, Executive Director, TD Scholarship for Community Leadership 

Laura Steffen, Vice-President, Scholar Recruitment and Selection, Daniels Fund 

Larry Sparkman, Director, Luckyday Citizenship Program 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Do you want to measure the impact of your scholarship? On students or on society? First, attend the Coca-
Cola Scholars Foundation’s presentation on their recent impact study. Then join us for a panel discussion with 
three more providers who are all planning or implementing similar research projects. Panelists will share how 
they have effectively measured impact to  date and planned for longitudinal measures . We will discuss the 
issues we have in common and the differences in our approaches.  There will be plenty of time for discussion, 
so bring your questions, your plans, or your own experience to share with colleagues.   We also hope to 
discuss the feasibility of a core of common questions that all NSPA members fielding impact research could 
include, allowing us to aggregate this data, and offer broader insights into the impact of scholarships.  

The panel demonstrates the value of collaboration among scholarship providers in professional development, 
sharing best practices, and proactively planning to act in concert as we move forward. 

Presenter/Facilitator Bio(s) 

JANE THOMPSON BIO 

Jane Thompson has been the Executive Director of the TD Scholarship for Community Leadership since 2000. 
Each year the program awards 20 full-ride scholarships to emerging, innovative leaders in the promotion of 
social justice. She serves on the Board of the NSPA, is a founding member of a Canadian scholarship 
providers' community of practice, and is the author of Resilient Woman: Weaving Together Work, Family and 
Self. Jane is also Vice-Chair of the Board of Community Forests International, working to counter climate 
change in Eastern Canada and Tanzania. She holds a Ph.D. in Women's History from the University of 
Toronto, and lives in Toronto with her husband and son. 
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LAURA STEFFEN BIO 

Laura Steffen has been at the Daniels Fund since 2007. She manages the selection process for the Daniels 
Scholarship Program which includes overseeing the outreach efforts, application, interview process, and the 
annual Daniels Scholar orientation conference. Laura also uses her Spanish speaking abilities to support the 
Spanish-speaking families of our Daniels Scholars. 

Prior to joining the Daniels Fund, Laura served as the Director of a Latino Initiative at Junior Achievement in 
Denver coordinating Latino leaders in the community as volunteers to teach Latino elementary, middle and 
high school students in the Denver metro area about financial literacy. She was also a high school Spanish 
teacher, coach, and student advisor for seven years. Laura currently serves on the board of the National 
Scholarship Providers Association. 

Laura holds a bachelor's degree in English Literature from the University of Oregon and a master's degree in 
Spanish Language and Literature from Middlebury College. 

LARRY SPARKMAN BIO 

Dr. Larry A. Sparkman serves as the Director of the Luckyday Foundation Citizenship Scholars Program, a 
privately funded scholarship and four-year student development program that and facilitates a living-learning 
community, service learning, and servant leadership at The University of Southern Mississippi. The Luckyday 
Citizenship Program has been recognized as a Best Practice in Student Affairs in the state of Mississippi and 
received the Best Practice Silver Award from the National Association of Student Affairs Professionals and 
Administrators. Larry’s previous professional experiences include: serving as an adjunct professor and guest 
lecturer, directing a first year experience office, facilitating orientation for new students, directing student 
recruitment and enlistment, campus ministry, serving as a children’s program coordinator at a psychological 
rehabilitation hospital, and working as a mental health professional in correctional institutions. Larry holds a 
Master of Social Work from Louisiana State University, Master of Divinity from New Orleans Baptist 
Theological Seminary, and a Ph.D. in Higher Education Administration from The University of Southern 
Mississippi. Research interests include: Emotional Intelligence and its relationship to student persistence; 
student performance; and the impacts of service learning on the emotional intelligence of college students, 
college student retention, and college student character development. 

JAMIE WILLIAMS BIO 

Jamie's role as Director of Scholarships for the Coca-Cola Scholars Foundation is to develop meaningful 
engagement and enrichment opportunities that hone Scholars' leadership skills and help them develop their 
professional purposes in college. Prior to joining the Foundation, Jamie was director of the National Scholars 
Program at Clemson (S.C.) University from 2002-2015, in addition to serving as associate director of the 
Clemson Honors College from 2009-2015. In 2006, Jamie led the effort to create USPAA, the Undergraduate 
Scholars Program Administrators Association, a professional body supporting the work of campus-based 
scholars programs, and served as president and a board member from 2009-2013. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.33 College Access and Success through Culturally Responsive Scholarship Programs 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Katherine Kouot, College Success Director, Heart of Los Angeles 

Kevin Franco, Research Fellow, Catalyst 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

What is the magic sauce that effectively retains and engages students in scholarship programs geared at 
achieving college access and success? How can scholarship practitioners/providers better address and 
respond to students’ needs in their own communities? This presentation aims to center culturally responsive 
scholarship programming as an essential practice that aims to support students through the college to career 
pipeline. The presentation will equip participants with a definition of holistic student support services, assist 
participants in developing their own student support programs, and gain real-practice experience through 
analysis of a program development case study. 

Presenter/Facilitator Bio(s) 

KATHERINE KOUOT BIO 

Katherine Kouot joined Heart of Los Angeles in June of 2016 as the College Success Director. Born and raised 
in Los Angeles, Katherine developed a love for education, mentorship, and social justice. She completed her 
Bachelor’s degree in English Literature and French at the University of Southern California. Through her 
experiences organizing in student activist spaces and serving as a tutor and mentor for several college access 
programs, Katherine rediscovered her identity as a first-generation, student of color. She truly believes that 
college is a transformative experience that offers students the opportunity to discover their passions, strengths, 
assets, and, most importantly, their individual journey towards life success. Katherine now utilizes her 
background in education and college access to support students in making the successful transition from high 
school to college and then from college to career and life success. 

KEVIN FRANCO BIO 

Kevin is transforming the way we think about the college to career pipeline for historically underrepresented 
students by measuring outcomes of success that are rooted on diversity and inclusion efforts in educational 
contexts and workplace settings. He critically analyzes educational issues through various lenses that focus on 
the intersection of race, class, gender, and sexuality. With over five years of work experience, Kevin has 
worked in the college access and college success field assisting a spectrum of low-income, first-generation 
college students with their educational pursuits. Kevin has conducted mixed methods research assessments at 



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

Occidental College and with the RAND Corporation, working on policy initiatives such as the Community 
Schools and the Connections to Care Initiatives in New York City. He uses research and his knowledge on 
social justice pedagogy to facilitate change on how we view college success and diversity & inclusion efforts in 
the workforce. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.34 That's So 1978! Our Journey to a Relevant University Policy and Scholarship Manual. 

Track or Session Type 

Scholarship Programs at Colleges and Universities 

Presenter(s)/Facilitator(s) 

Brenda Holcombe, Director of University Scholarships, Western Carolina University 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Programs at Colleges & Universities track, please contact 
Jackie Bright at jbright@scholarshipproviders.org 

Description 

When our Director of University Scholarships position was established in 2012, there were three immediate 
directives, including a revision to the university’s scholarship policy.  It didn’t take long to realize that a revision 
simply wasn’t going to be enough to revitalize a policy that was more than 30 years old.  Not only was it 
outdated, but we were out of compliance with almost every point in the policy.  It had not evolved over time as 
scholarship programs, selection processes, and committees had developed and changed.  In this session, we’ll 
discuss how to approach the development of a new policy, who to include in the conversations, and the areas 
to focus on in both the university policy, as well as the scholarship manual. 

Presenter/Facilitator Bio(s) 

BRENDA HOLCOMBE BIO 

Brenda began her career in higher education at the University of West Georgia in 1994 as a member of the 
Residence Life staff, and then, two years later, she joined the admission staff at her alma mater - Western 
Carolina University. Over the past two decades, Brenda has held positions in undergraduate admissions and 
financial aid, including serving as WCU’s first director of university scholarships for the past six years. When 
she isn’t working, she and her husband can be found trail running, mountain biking, or paddling. They also 
spend their time being entertained by their rescue beagle, Brownie. Brenda earned her B.S. in Recreational 
Therapy at WCU and her M.S. in Human Relations and Business from Amberton University. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.35 Transforming Community Foundation Scholarships: Manageable steps for achievable change 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Sarah Battersby, Scholarships and Donor Services Officer, Triangle Community Foundation 

Collette Hadley, Director of Consulting Services, National College Access Network 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Join the National College Access Network (NCAN) and Triangle Community Foundation for a discussion about 
community foundation scholarship programs. Many of us were inspired by NCAN’s May 2017 White Paper, 
“How Community Foundations Can Transform Students’ Lives and Delight Donors”, but adapting or completely 
changing scholarship funds and program management can be a big, daunting goal. You don’t have to be a 
revolutionary!  We begin with manageable elements to consider, to help set you on the path to making greater 
impact for low-income students. Participants will hear examples of community foundations that have re-
imagined their scholarship programs, including the barriers faced and what strategies are being used to make 
progress. Attendees will also dive deeper into first steps being taken by Triangle Community Foundation 
(Durham, North Carolina) around evaluation, donors, students, and community members, and creating a 
cohesive purpose statement for scholarships. 

Presenter/Facilitator Bio(s) 

SARAH BATTERSBY BIO 

Sarah serves Triangle Community Foundation as the Scholarships & Donor Services Officer, managing the 
many opportunities for students in the Triangle to access funding for post-secondary degrees as well as 
supporting the Foundation’s broader donor constituency. Prior to coming to the Foundation, Sarah worked in 
higher education in a variety of roles, including career counseling, admissions, financial aid, and student 
affairs. 

Sarah graduated from UNC-Chapel Hill with a BA in English and a minor in Women’s Studies and a Master’s in 
Social Work with a concentration in Management and Community Practice and a certificate in Nonprofit 
Leadership. Sarah currently gives back to UNC by serving as a School of Social Work Field Instructor for MSW 
students pursuing internships at the Foundation. Sarah also serves on the Board of TABLE, a local nonprofit 
providing healthy emergency food aid to children pre-k to 8th grade. 

  



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

COLLETTE HADLEY BIO 

Colette consults with public and private foundations, corporations, nonprofit organizations, and schools to 
deploy best practices in college access and financial aid advising services, strategic need-based scholarship 
management, fundraising, and related organizational and board development. Prior to joining NCAN in 2015, 
she was CEO of the Scholarship Foundation of Santa Barbara County. Under Colette’s leadership, the 
Foundation increased its net assets by 85 percent, doubled the number of annual college scholarships 
awarded to more than 3,000, increased the average scholarship amount by 45 percent, and Foundation 
program advisors helped 37,000 students and parents annually with college access and financial aid advising 
services. Before joining the Foundation, Colette worked as a student affairs officer for the University of 
California-Irvine. She studied for her bachelor’s degree in biological sciences at the University of California-
Irvine and has completed certificate programs in nonprofit management and executive leadership. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.36 Shopping Sheet - A Way to Standardize Student Information for Donors 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Ellen Barbour, Associate Director, Purdue University 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Donors look to institutions to provide cost, aid and need information for their applicants/recipients.  Although 
the award notification letter provides all this information the format in which it is displayed differs greatly.  
Likewise,  donors send forms to institutional to gather this information and again the format varies.   

In this session we will discuss ways to standardize shared information and the possibility of utilizing the 
federally developed shopping sheet for this purpose. 

Presenter/Facilitator Bio(s) 

ELLEN BARBOUR BIO 

Ellen has worked with institutional and private scholarships for almost 20 years in her position at Purdue 
University.  She started as a student worker and has worked her way up to an Associate Director.  During her 
tenure she has gone from simple data entry of funds to oversight of the over 5,000 scholarship funds at 
Purdue.  For a majority of her time at Purdue the processing of private scholarships and reporting to donors fell 
under her supervision.  Purdue University students bring in more than 10 million dollars in private scholarships 
annually. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.37 Board Development for Scholarship Providers 

Track or Session Type 

Professional Development 

Presenter(s)/Facilitator(s) 

Illene Roggensack, President, Third Sector Innovations 

Sponsor(s) 

If you're interested in sponsoring the Professional Development track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Behind all great organizations is a bold and empowering board of directors, providing quality leadership at the 
governance level that is essential to maximizing impact.  This session will address the roles and 
responsibilities of boards and board members, then venture beyond to discuss the 'good to great' opportunities 
for board-level involvement that can have a profound effect on your organization. 

Topics to be covered include:  

  the purpose of boards  
  responsibilities, ethics and legal obligations of board members   
  board meetings, retreats, committees and working with staff 
  board involvement in community outreach and fundraising 
  director/officer retention, assessment, recognition and term limits 
  other important “dos and don’ts.” 

Presenter/Facilitator Bio(s) 

ILLENE ROGGENSACK BIO 

Illene Roggensack is the owner of Third Sector Innovations, based in Colorado and offering assistance as 
nonprofit and governmental entities strive for organizational excellence. With expertise in planning, leadership 
and management, fundraising and marketing, communications and organizational development, the firm meets 
the outsourcing, training and facilitation needs of numerous organizations. (More information: 
www.thirdsectoronline.com.) 

Ms. Roggensack’s expertise comes from 32 years as an executive director, fundraising director, board 
member, volunteer and consultant. This experience is coupled with an MBA, a BA in journalism and 
recognition as a Certified Fund Raising Executive (CFRE). As an active volunteer, Illene is a Past President for 
the Colorado Nonprofit Association and Grand Junction (CO) Lions Club, and recently has been instrumental 
to starting four distinct versions of The Giving Club, women's and men's philanthropic organizations in Western 
Colorado. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.40 Coffee, Tea, & Snack Break 

Track or Session Type 

Meal or Break 

Sponsor(s) 

Coca-Cola Scholars Foundation 

Description 

Please join us for coffee, tea, and a snack. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.41 ISTS Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

You have goals for your program. ISTS has the expertise, staff and technology to help you accomplish them. 
Do you want to work with highly trained program management professionals that provide expert guidance and 
best practice recommendations? Do you need an intuitive online application platform that boasts the latest and 
greatest tools and features? Are you looking for a new way to track key program metrics or engage with 
applicants and recipients? ISTS offers all that, and more. 

With more than 30 years of experience, ISTS is the most trusted, innovative and reliable provider of full-service 
management for scholarship, grant, fellowship and tuition programs. ISTS combines proven technology, 
stringent data security practices and industry-leading service to launch impactful and sustainable programs 
that support the goals of the sponsoring organization. Learn more at applyISTS.com. 

Visit our website at http://www.applyists.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.42 AcademicWorks Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

The AcademicWorks Scholarship Management Platform serves as the catalyst to improve student access to 
scholarships, revolutionize donor reporting, and maximize fund utilization. 

Visit our website at https://www.academicworks.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.43 WizeHive Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

WizeHive helps you streamline and simplify your application process with ZengineTM, a cloud-based platform 
designed to simplify the collection, review, and management of applications for grants, scholarships, and 
countless other programs. Currently favored by more than 700 foundations and other non-profits, our robust 
yet amazing simple-to-use platform: 

 Addresses all of your application needs -- scholarships, grants, intern/fellowships, and more 
 Allows you to effortlessly customize forms, workflows, and reports to fit your process 
 Is designed to deploy quickly and adapt and extend to your needs over time 
 Integrates with your other software -- and 750+ cloud-based programs -- to further simplify your 

process 

And Zengine scales as you do. Thanks to it's “low code” nature even customers without technical expertise can 
easily build out new applications and workflows, while on-staff developers can continuously add new 
integrations and more complex functionality. 

Visit our website at https://www.wizehive.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.44 CampusLogic Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Presenter(s)/Facilitator(s) 

Sponsor(s) 

Description 

ScholarshipUniverse by CampusLogic provides colleges and universities the only complete solution for 
scholarship management. Designed to deliver a personalized and engaging experience for students, 
ScholarshipUniverse helps to increase student engagement and access to scholarship opportunities. For staff, 
ScholarshipUniverse streamlines scholarship management processes to boost efficiency of application review 
and awarding, increase fund utilization and ultimately, improve student retention. Drive student engagement, 
reduce administrative burden, and be more strategic about awarding with ScholarshipUniverse. 

CampusLogic transforms the way higher education delivers student financial services. Easy. Mobile. 
Personalized. Our cloud-based platform helps schools increase accessibility to education, reduce student 
borrowing, and drive down the cost of administration. More than 400 schools serving 1.4 million students 
improve enrollment, process efficiencies, and student satisfaction by better engaging students from their initial 
college search through graduation. 

Visit our website at http://campuslogic.com/ and join us to learn more! 

Presenter/Facilitator Bio(s) 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.45 Graduway Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

500+ leading education and non-profit institutions use Graduway’s alumni software. Graduway was founded in 
2013 by Dr. Marcel Cohen and his son Daniel Cohen with the purpose of transforming alumni relationships, 
everywhere. 

Graduway’s software empowers a valuable network for alumni, students and supporters of an institution to 
connect and engage with each other and as a result bring them closer to the institution. This ‘give to get’ 
strategy of providing alumni with value first, before asking them to give back, has enabled its clients to broaden 
and deepen their alumni relationships. 

Visit our website at https://graduway.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.46 Next Gen Web Solutions Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

Proven, Comprehensive Scholarship Management System 

 Task-driven student portal and smart application process 
 Flexible, online review for committee members 
 Efficient awarding process; maximize fund utilization 
 Donor recognition, appreciation, and reporting 
 Data integration with external institutional systems, ex: student 
 Audit reporting to ensure compliance 
 Multi-year solution:  Measure program effectiveness 

Visit our website at http://www.ngwebsolutions.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.47 Scholarship America Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

As a nonprofit, Scholarship America invests in student success, helping ensure that students pursuing higher 
education receive the support they need. 

Scholarship America’s programs, policies and insights advance equity, deliver outcomes and enable student 
success. By partnering with others, Scholarship America provides students a holistic solution for financial, 
cultural and social supports along their academic journey to help them persist and attain their higher education 
goals. 

Since 1958, Scholarship America has distributed over $3.9 billion and helped 2.4 million students. With 60 
years of experience working directly with students, parents, donors, colleges, organizations and communities, 
Scholarship America nimbly and effectively customizes programs to meet students and partners changing 
needs.  

Visit our website at https://scholarshipamerica.org/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.50 Evaluation Framework for Scholarship Programs 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Kim Stezala, Senior Partner, Design Group International 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Wondering how to evaluate scholarship programs or student services? Unsure what evaluation entails? This 
session will present a basic framework for evaluation meant to serve as a springboard for further conversation 
within an organization. The presenter will discuss different types of assessment and evaluation, methodology 
options, data collection and analysis, budget considerations, reporting and more. Participants will gain a better 
understanding of evaluation options, with a glimpse at scholarship evaluation case studies, and a worksheet to 
begin evaluation planning. 

Presenter/Facilitator Bio(s) 

KIMBERLY STEZALA BIO 

Kimberly Stezala is a Senior Partner with Design Group International, a firm that helps organizations and their 
leaders transform for a brighter future.  Kim’s specialty is assisting scholarship providers, foundations, and 
educational organizations by focusing on the strategy, evaluation, and improvement of their programs. Her 
overall goal is to strengthen educational outcomes for students and improve impact for philanthropists. 

Students and parents know Kim as The Scholarship Lady® through www.scholarshiplady.com and her book 
Scholarships 101: The Real-World Guide to Getting Cash for College. 

She has been a guest speaker for the National Scholarship Providers Association (NSPA) for 12 years and 
was the content development consultant for the NSPA’s online toolkit for scholarship providers. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.51 Scholarship Programming and Student Employment Opportunities through Cross Campus Collaboration 

Track or Session Type 

Scholarship Programs at Colleges and Universities 

Presenter(s)/Facilitator(s) 

Keith Brown, Assistant Director, University of Wisconsin-Madison 

Justin Mumford, Assistant Director, University of Wisconsin-Madison 

Lauren Klink, Associate Director, University of Wisconsin-Madison 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Programs at Colleges & Universities track, please contact 
Jackie Bright at jbright@scholarshipproviders.org 

Description 

This session will explore opportunities to utilize cross-campus collaboration in order to maximize access to an 
impactful student experience. This summer, UW-Madison expanded an existing scholarship program to offer 
not only scholarship opportunities but also a guaranteed on-campus employment opportunity for interested 
students. Through this session we will walk through our planning process, implementation strategies, and also 
share the ways in which we collaborated with departments across campus to bring this concept and others to 
fruition.  More broadly, we will also provide open discussion opportunities to share collaboration strategies that 
enhance the impact of scholarships across campuses. 

Presenter/Facilitator Bio(s) 

KEITH BROWN BIO 

Keith Brown serves as the Assistant Director for Special Awards and Student Employment in the Office of 
Student Financial Aid at the University of Wisconsin-Madison. In this role, Keith supervises full-time team 
members, oversees the UW-Madison scholarship management system, and serves as the liaison to 
scholarship administrators across campus. Since joining the team in 2013, Keith has worked to align 
scholarship processes on campus in an effort to provide the best possible resources to students and their 
families. Keith is passionate about increasing access to higher education for prospective and current UW-
Madison students, and is honored to work in an office where making a college education more affordable is 
highly prioritized and valued. 

JUSTIN MUMFORD BIO 

Justin Mumford obtained his Bachelors of Science degree in Sport Management from North Carolina State 
University. He then went on to complete his Master of Arts degree in Higher Education and Student Affairs 
from The Ohio State University while working as a Graduate Administrative Associate within the Office of 
Student Life Department of Recreational Sports. With his past experiences both as a student employee on 
campus as well as a supervisor of student employees on campus, Justin is passionate about supporting and 
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advocating for the student employment experience. In his current role at UW he works to support the Federal 
Work Study program, the Student Job Center, the student employment experience, and aspects of 
scholarships for students at UW. He is originally from Charlotte, North Carolina, and enjoys traveling, new 
experiences, and good food. 

LAUREN KLINK BIO 

Lauren “Lo” Moser Klink serves as the Associate Director for Special Awards at the Office of Student Financial 
Aid at the University of Wisconsin-Madison. In this role, Lo leads a team which is charged with creating access 
to higher education through strategic partnerships and successful administration of aid programs while 
enhancing the student experience through career exploration within the Student Job Center. Since joining the 
team in 2007, Lo has maintained oversight over NCAA Compliance as it pertains to Financial Aid, administered 
the Pell Grant Program, established partnerships to benefit students financially, and increased financial literacy 
nationwide through her work with the National Endowment for Financial Education as well as the American 
Talent Initiative. As the granddaughter of African-American trailblazers, creating access to higher education is 
of the utmost importance to Lo. She has a strong foundation in how education can create opportunity and is 
dedicated to establishing access for all students. She is proud to be a part of an office that truly makes a 
difference. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.52.1 Native Student Identification Models: Selecting Highly Qualified Native American Community Members 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Melvin Monette, President & Executive Director, Indigenous Education, Inc. 

Description 

Beyond the Box: When donors give funds with the allowance or direction "for American Indian students", it has 
meaning to the donor and the Native community. Hear what it means and strategies to select Native 
community members for scholarship opportunities beyond the applicant marking the Native box. 

Presenter/Facilitator Bio(s) 

MELVIN MONETTE BIO 

Coming soon! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.52.2 RISE Impact: Refugee Scholarships & Public/Private Partnerships 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Donyale Reavis, Executive Director, CORE Scholarship Foundation 

Description 

This breakout session includes the executive director of CORE Scholarship Foundation.  She will share 
CORE's successful effort to create an innovative and replicable public/private partnership, and strategies for 
shaping a unique IDA funded program to meet post-secondary refugee student needs (for students living at the 
national poverty level or below) that includes financial literacy training and building a pathway to college access 
and success.  This session will provide ideas for any scholarship foundation interested in innovative program 
scalability and collaboration to impact college access and success for post-secondary refugee students and 
families. 

Presenter/Facilitator Bio(s) 

DONYALE REAVIS BIO 

Executive Director of CORE Scholarship Foundation.  Strategic and innovative leader with a uniquely 
comprehensive background in creating IDA/AFI public/private partnerships for scholarship grants, strategic 
philanthropy; and measuring outcomes.  Proven track record in successfully directing/managing charitable 
initiatives that advance social mission and scholarship goals.  Her passion for student access to college was 
fueled by an OIC International Fellowship in the Ivory Coast where she worked with village families.  A 
graduate of Boston University, she received her J.D. and Masters Degree in Non-Profit Management from the 
University of Pennsylvania Law School and Fels School of Government (JD/MPA ‘99).  She holds bar in New 
York, New Jersey, Massachusettes, District of Columbia and California.  Ms. Reavis is founder of Reavis & 
Associates, an African American female attorney law firm. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.52.3 Intersectionality: LGBTQ and Racial Equity for Scholarship Programs 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Eden Shore, Volunteer Manager, Pride Foundation 

Description 

This session will explore approaches to integrating LGBTQ and racial equity principles into scholarship 
programs. We will briefly set the national scene using current and historical data, share learning from Pride 
Foundation’s scholarship program, and explore best practices. Using the world cafÃ© model, participants will 
have space to dive into applying those ideas and practices into their own programs and contexts. 

Presenter/Facilitator Bio(s) 

EDEN SHORE BIO 

Eden is a people person. They are also a queer, genderqueer, and trans white person, born and raised in rural 
Washington by Californian hippy parents. They have worked in youth programming for much of their career, 
most recently spending five years running an AmeriCorps*VISTA program that built capacity for youth serving 
organizations. In that role, they most enjoyed helping develop the next generation of non-profit leaders by 
providing social justice education and professional skills. Eden holds a Bachelor’s degree in music from 
Scripps College and a Master’s degree in Social Work from UW with a focus on intergroup dialogue. Eden is 
passionate about racial and gender justice, organizational development, and bridge building across 
communities. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.52.4 Equity for All: Supporting Education for Incarcerated Students 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Jenny Achilles, Program Officer, Trellis Foundation 

Donna Zuniga, Dean of Lee College Huntsville Center, Lee College 

Description 

To break inter-generational cycles of discrimination and poverty, we must expand the definition of “student” to 
include marginalized populations under-served by education traditionally. The intersections of social policies 
can further marginalize populations - or they can contribute to changing paradigms.  Join us as we discuss our 
partnership for a scholarship program for incarcerated students. We will examine both the specific details of 
creating a scholarship program as well as the broader context of serving vulnerable populations holistically. 

Presenter/Facilitator Bio(s) 

JENNY ACHILLES BIO 

Jenny has served as program officer for Trellis Foundation (and formerly for Trellis Company/TG) since 2013. 
She serves on the steering committees for the Grantmakers for Education Data Impact Group and the Central 
Texas Education Funders Network and served on the Membership Committee for the National Scholarship 
Providers Association from 2015-2017. She also leads the board of directors for a dance and wellness studio 
in Austin. 

Jenny earned a bachelor’s of science in communication from Lamar University and master’s degrees from the 
University of Texas at Austin in journalism and public policy, with a focus on nonprofit studies. 

DONNA ZUNIGA BIO 

Donna Zuniga has worked at Lee College since August, 1987. During her first 10 years, she served as a 
counselor and then program director for the Huntsville Center site. In the spring of 1997, Donna was selected 
as Dean of the Huntsville Center. 

As dean, Donna provides academic, technical, and fiscal leadership for the center. This includes planning and 
evaluation, selection and supervision of faculty and staff, and developing and managing the academic and 
technical programs to meet the strategic vision of the college and center. She has served on numerous 
campus-wide committees over the years, such as SACSCOC reaffirmation, Institutional Effectiveness, and 
Curriculum and Planning. 

Donna earned her bachelor’s and master’s degrees from Sam Houston State University. She also holds 
professional certifications in counseling and mid-management. Donna is a licensed professional counselor in 
the state of Texas. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.52.5 Supporting the Needs of Active Duty Military Servicemembers, Veterans, and Family Members 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Janet Thomas, Director, Military Support Services and Trends Analysis, University of Maryland University 
College 

Description 

Deployments, frequent moves, family financial issues, as well as lack of support on campus are common 
themes for active duty service members, veterans, spouses and their dependent children. Colleges and 
universities have the potential to increase enrollment growth by highlighting scholarship opportunities 
earmarked for the military community.  Creating networking opportunities on campus and online geared toward 
military-connected students can provide them with a rewarding college experience while also increasing 
retention. 

Presenter/Facilitator Bio(s) 

JANET THOMAS BIO 

Janet Thomas is the Director of Military Support Services and Trends Analysis within the Department of 
Stateside Military Operations. She currently oversees scholarships programs within her department for 
spouses of active duty service members and veterans. 

As the daughter of a career Army service member, Janet understands the challenges service members, 
veterans, and their families encounter when making decisions about which college to attend and obtaining the 
necessary financial resources.  She spent most of her life growing up on military bases throughout the United 
States, Germany and Korea.  She is a spouse to a retired service member and the proud mother of a future 
Eagle Scout and military service member. 

Janet recently celebrated 30 years of service at the University of Maryland University College. 

 



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.52.6 English Language Learners in the Scholarship Process 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Nancy Hernandez, Scholarship Program Director, Westminster Public Schools Foundation 

Description 

Only 1 out of 8 English Language Learners in the U.S. will go on to earn a bachelor’s degree and yet in some 
parts of the country, ELL students are the majority.  How can your scholarship organization help?  In this 
session, we will go over the barriers ELL students face as they try to navigate the higher education process.  
ELL students bring incredible strengths and resilience to our college campuses and scholarship programs, yet 
they are overlooked and ignored in the college and scholarship process. Let’s stop doing that and recognize 
and reward their tenacity and multi-lingual abilities.  We will discuss common issues that can confuse and 
dissuade students from completing college and scholarship applications or from going to college altogether, 
and ways you can advocate for and support them. If possible, current college students who were or are ELL 
will share their experiences and recommendations. 

Presenter/Facilitator Bio(s) 

NANCY HERNANDEZ BIO 

Dr. Hernandez has over sixteen years of experience in the nonprofit and education sectors.  Her previous 
employers include the Gill Foundation, the Colorado I Have a Dream Foundation, and the Hispanic Scholarship 
Fund. 

A seasoned program officer and first generation college graduate, Nancy is adept at creating and managing 
scholarship and retention programs for first generation Latino students.  She has conducted bilingual outreach 
campaigns with students and families and has presented topics such as guiding Latino families through the 
higher education process, working with first-generation students, and supporting DACA and undocumented 
students.  Her research is on Latino students who earned less than a 3.0 GPA in high school and successfully 
earn a bachelor’s degree. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.53 Holding Scholarship Recipients Accountable for College Success 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Ivette Chavez, Lead Financial Services Coordinator, Making Waves Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

This session will teach attendees how to integrate student accountability within their scholarship program. A 
scholarship program can be more than just giving money to students. It is an earned opportunity that can be a 
lifelong learning lesson for students. We will discuss how to hold students accountable to be advocates for 
their own education. 

Presenter/Facilitator Bio(s) 

IVETTE CHAVEZ BIO 

Ivette Chavez is the Lead Financial Services Coordinator for CAP, a nonprofit program that helps low-income 
and historically-underrepresented college students graduate as quickly and with as little debt as possible. On 
average, CAP students borrow $529 in federal loans annually, which is 80% less than the national average of 
$2,593 in federal loans for undergraduate students. Ms. Chavez leads a team of Financial Services 
Coordinators who work with 500+ students to develop a holistic financial plan to afford college. With twelve 
years of experience in this line of work, Ms. Chavez has a Bachelor’s Degree from UC Berkeley and a Master’s 
Degree in Public Administration, Organizational Management and Policy Analysis from Cal State East Bay. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.54 500-$500-529s: Empowering Young Students to College via 529 College Savings Plans 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Nara Lee, Director of the National Honor Societies, National Association of Secondary School Principals 

Rohit Tandon, Principal, edBridge 

Ted Miller, Executive Director, The Education Trust of New Mexico 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

The National Junior Honor Society (part of National Honor Societies) partnered with the New Mexico Education 
Trust Board and Oppenheimer Funds to give out 500 $500 529 College Savings accounts as part of a middle 
level recognition strategy aimed at increasing college-going outcomes. While in the early stages of the 
scholarship, the NJHS Outstanding Achievement Award represents a unique undertaking and collaboration 
between private and public sector organizations to recognize students and improve college-going aspirations 
for students. In this panel presentation, representatives from the different organizations will share about the 
research that lead to the idea of giving 529 College Savings accounts as scholarship awards to students, 
progress-to-date, and key learnings from the first three years of the life of the award. 

Presenter/Facilitator Bio(s) 

NARA LEE BIO 

Nara Lee is a Baltimore native and was a first-generation college student who attended Johns Hopkins 
University. She has worked in outreach and identification of students from untapped populations working for 
the District of Columbia Public Schools, Johns Hopkins Center for Talented Youth, and the Jack Kent Cooke 
Foundation. Prior to taking on her current position of Director of the National Honor Societies, Nara served as 
Director of Member Engagement for the Coalition for Access, Affordability, and Success, a membership 
organization representing over 140 colleges and universities with selective admission. 

ROHIT TANDON BIO 

Prior to joining edBridge as a principal, Rohit held leadership positions in program management at PBS/WNET, 
the College Board, and at Perfect Sense Digital, LLC. As a senior member of the Advocacy & Policy Center at 
the College Board, he was responsible for helping define, develop, and execute on the Center's strategic 
portfolio of initiatives. In this role he led a collaborative effort in partnership with MTV and Get Schooled 
Foundation to develop an award-winning social networking financial aid tool. Rohit received an MBA in 
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International Management, with honors, from Fordham University and holds a B.S. in Economics from 
Carnegie Mellon University. 

TED MILLER BIO 

Formerly a Senior Business Executive at State Street Bank & Trust Company, Boston, Ted Miller has had a 
long career focused on the large institutional investor business. He spent 18 years at State Street, part of the 
time as Chief Operating Officer of Schoolhouse Capital, State Street’s entry into the 529 college savings 
market. Mr. Miller has a JD from Suffolk University Law School and an LLM (Taxation) from Boston University 
School of Law. He has been in New Mexico since 2004. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.55 Supporting Community College and Transfer Students to College and Career Success 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Beth Zielinski, Career and Alumni Services Specialist, Jack Kent Cooke Foundation 

Nancy Sanchez, Executive Director, Kaplan Educational Foundation 

Heather Johnson, Director of Strategic Alliances & Grants, Phi Theta Kappa Honor Society 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Are you wondering how to best support your community college and transfer scholarship recipients? Are you 
curious about the ROI of transfers? Please join us as our organizations share how we are partnering to help 
identify and recognize high achieving students from community colleges, and once awarded, how do we 
ensure college and career success. We will also discuss what this population gives back in return (telling the 
story, mentorship, alumni giving back, improved completion rates). Community Colleges serve students who 
represent wide diversity - including race, age, single parents, undocumented, disabled and first-generation 
students.  This session will provide best practices for scholarship providers to consider implementing 
specifically for these students. Find out how we can help you be prepared to serve this growing population. 

Presenter/Facilitator Bio(s) 

BETH ZIELINSKI BIO 

Beth A. Zielinski is the Career and Alumni Services Specialist at the Jack Kent Cooke Foundation. Since 2010, 
Beth has worked with the Cooke Foundation's higher education programs to provide advising and 
programming for the scholars, who are exceptionally promising students with have financial need. In her 
current role, Beth works with foundation scholars and alumni to provide career development programming and 
ways to build and strengthen the Cooke Community.  

Beth has over a decade of experience aiding high-achieving students from diverse backgrounds including non-
traditional, first generation, and undocumented students in creating successful transfer pathways. 

Beth graduated with a M.A.Ed. in Educational Leadership and Policy Studies from Virginia Tech and with 
honors from Randolph-Macon Woman's College with a B.A. in Biology and Sociology/Anthropology and a 
Certificate in Human Services. 
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NANCY SÃNCHEZ BIO 

Nancy Lee SÃ¡nchez is Executive Director for the Kaplan Educational Foundation and the author of Your 2018 
Guide to College Transfer. With over 19 years of expertise, she leads the Kaplan Leadership Program, a 
community college to four-year advisement model focusing on selective admissions. A National Hispanic 
Executive Leadership Fellow, Nancy started her educational journey at Kingsborough Community College. She 
went on to earn her BA from Long Island University and her MA from Brooklyn College. 

HEATHER JOHNSON BIO 

Heather has worked at Phi Theta Kappa for 13 years, in Scholarship Programs and now in the Phi Theta 
Kappa Foundation.  As Director of Strategic Alliances & Grants, Heather currently works to develop new 
scholarship and funding opportunities for PTK initiatives. Prior to joining PTK, she was at Concordia University 
in Portland, Oregon.  While there, she served as Assistant Registrar and Assistant Director of Admissions 
working specifically with transfer students. 

Heather attended Concordia University in Portland, graduating with a BA in Business in 1997 and an MBA in 
2004. She also graduated with an Associate degree in 1994 from Central Oregon Community College, where 
she became a member of Phi Theta Kappa Honor Society.   

She has served as a guest judge for the Dell Scholars Foundation, the Jack Kent Cooke Foundation, the 
Jeannette Rankin Foundation, and USA TODAY’s All-USA High School Academic Team. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.56 Strategies to Maximize Award Impact: Supporting Students in the Financial Aid Process 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Natasha Garfield, Assistant Director of Student Services, Denver Scholarship Foundation 

Carmela Jaquez, Associate Director of Scholarship, Denver Scholarship Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Denver Scholarship Foundation (DSF) believes that supporting students throughout the financial aid process is 
key to a successful transition to college and degree completion.  To that end, DSF has implemented a series of 
strategies to ensure that students have the support needed to complete the financial aid process in a timely 
manner to maximize the aid they’re eligible for.  This session will explore the strategies DSF uses and offer 
participants the opportunity to share their experience and try several hands-on techniques for financial aid 
support. Topics covered will include preparing community partners to support FAFSA completion, coaching 
students on verification and scholarship next steps, and strategies for continuous improvement in financial aid 
support. 

Presenter/Facilitator Bio(s) 

NATASHA GARFIELD BIO 

Natasha is a member of the Denver Scholarship Foundation’s College Success & Scholarship team, working 
closely with DSF’s college partners to ensure that students understand and meet their scholarship 
requirements, including completing financial aid.  Natasha co-chairs DSF’s Financial Aid Task Force, which 
coordinates FAFSA training for professionals and volunteers and hosts a series of FAFSA workshops for 
Denver Public Schools’ students and families each year. 

CARMELA JAQUEZ BIO 

Carmela has been a member of the Denver Scholarship Foundation's College Success and Scholarship team 
for the past ten years.  She began working in financial aid as a work-study student.  She is a member of the 
DSF’s Financial Aid Task Force along with Natasha.  Carmela is always eager to learn how we can better 
support our scholars complete their financial aid process through collaboration with our college partners. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.57 Heartwiring Your Leadership to Hardwire Success! 

Track or Session Type 

Professional Development 

Presenter(s)/Facilitator(s) 

Diane Zile, CEO & Founder, JERA Partnerships, LLC 

Sponsor(s) 

If you're interested in sponsoring the Professional Development track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Great leaders engage both the minds and hearts of others. Heartwiring is building passionate commitment by 
recognizing and acknowledging that every person on the team has the potential to make a meaningful 
contribution. Hardwiring is putting process and discipline around the things that matter most to drive superior 
execution. Contrary to popular belief, these two things are not mutually exclusive  -  in fact, both are essential 
in engaging, equipping and elevating teams and organizations to achieve great things! 

Presenter/Facilitator Bio(s) 

DIANE ZILE BIO 

Diane Zile is a passionate, experienced strategic partner working with leaders and businesses to achieve “the 
promise of success earned”. Prior to founding JERA Partnerships, Diane was Chief People Officer at OtterBox, 
a fast-paced, exponentially growing and successful company, achieving Top Ten national recognition by the 
Great Places to Work Institute. 

Diane has led teams at Fortune 500 (Level 3 Communications, YUM! Brands and Macy’s) and privately owned 
(OtterBox and McStain Neighborhoods) companies in developing innovative strategies that fully engage 
leaders, teams and organizations to align around what is important and accomplish great things. 

Diane received her Master of Science Degree from Johns Hopkins University and speaks nationally on the 
topics of business strategy, organizational culture and leadership. She currently serves as Vice-Chair on the 
Board of Hunger Free Colorado and is a member of the Colorado Thought Leaders Forum WiseWomen 
Council Advisory Board. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.60 Welcome Reception and Scholarship Provider of the Year Awards 

Track or Session Type 

Special Event 

Presenter(s)/Facilitator(s) 

KJ McCorry, CEO, Officiency, Inc. 

Sponsor(s) 

WELCOME RECEPTION: Native Serving Scholarship Providers: American Indian College Fund, American 
Indian Graduate Center, American Indian Science & Engineering Society, Indigenous Education, Inc. 

SCHOLARSHIP PROVIDER OF THE YEAR AWARDS: Fastweb 

Description 

Please join us for the 2018 NSPA Annual Conference Welcome Reception. Connect with your colleagues while 
enjoying light hors d'oeuvres and a drink sponsored by Native Serving Scholraship Providers. Enjoy music and 
entertainment by Native American dancers and a traditional welcome by a Native American elder. 

We will also announce the winner of the 2018 Scholarship Provider of the Year (SPOY) Award during this 
event. This prestigious award recognizes scholarship providers who demonstrate exceptional leadership, 
efficiency, and impact in their support of higher education. Two outstanding scholarship providers are selected 
each year for this honor. Each recipient will receive a $2,500 cash prize sponsored by Fastweb, the nation's 
recognized leader in helping students pay for school and a top site in the Monster Worldwide Network. NSPA 
and Fastweb have collaborated on this award for 17 years. 

Presenter/Facilitator Bio(s) 

KJ MCCORRY BIO 

K.J. McCorry is the CEO of Officiency, Inc. a consulting company based out of Boulder, CO. K.J. consults in a 
wide-variety of topics including productivity, systems improvement, operational efficiency, records 
management, and sustainability. She works with numerous teams improving efficiency, collaboration and 
utilization of productivity applications. K.J. has been working with NSPA since 2012 and was the Interim 
Executive Director for NSPA in 2017. She has presented annually at NSPA conferences since 2014. She is the 
author of Organize Your Work Day In No Time, by Que Publishing. She has appeared New York Times, 
International Herald Tribune, Chicago Tribune, Real Simple, CNN Money, and Better Homes & Gardens. K.J. 
has been nominated twice by her peers for the prestigious Founders Award with the National Association of 
Productivity and Organizing, recognizing leaders who have furthered the productivity industry. 

 



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

2018 NSPA CONFERENCE SCHEDULE 

Session Title 

2.63 Informal Dinner Outings 

Track or Session Type 

Outing 

Description 

The NSPA Conference Committee has made reservations at nearby restaurants. This is an opportunity to join 
colleagues from similar organizations to network and continue your conversations in an informal setting. Dinner 
cost is not included in the Conference registration fee. First come first serve. Sign-up on a google spreadsheet 
at this link:  

https://docs.google.com/spreadsheets/d/1eqBGNc6nIQfgCPboYwkryxNM4o1XSprqgdna5DELYno/edit#gid=0 

For more information, see our flyer at this link: 

https://cdn.ymaws.com/scholarshipproviders.site-ym.com/resource/collection/555D7C11-3E33-4979-9B83-
6881974EFA9D/2018_NSPA_Informal_Dinner_Outings.pdf 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.01 Sunrise Yoga 

Track or Session Type 

Special Event 

Presenter(s)/Facilitator(s) 

Jaap Gardner, Yoga Instructor, Los Alamos National Laboratory Foundation 

Sponsor(s) 

Los Alamos National Laboratory Foundation 

Description 

Start your day off with Sunrise Yoga, a gentle yoga class for everyone. Session will include yoga poses to 
awaken the body, breathing exercises, and relaxation techniques. Participants of all abilities are welcome to 
attend. 

Presenter/Facilitator Bio(s) 

JAAP GARDNER BIO  

Jaap Gardner has spent the last twenty six years studying the evolution of integral human consciousness and 
yogic sciences with a keen interest in individual spiritual enlightenment. With a comprehensive understanding 
of different forms of meditation, schools of yoga, and ancient yogic scriptures,  she shares non denominational 
truths and practices that facilitate an experience of continued, flawless self knowledge. She is certified in 
Kundalini and Hatha Yoga. As a recipient of a full ride leadership and theatre scholarship, she earned a B.F.A 
in the Performing Arts with a minor in Group Facilitation. You can follow Jaap at: www.dharmadiner.com where 
she combines all of her skills and passions in supporting people with their daily spiritual practice. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.04 Breakfast and NSPA Annual Meeting 

Track or Session Type 

Meal or Break 

Sponsor(s) 

National Restaurant Association Educational Foundation 

Description 

Please join us for breakfast and the NSPA Annual Meetings. NSPA members and nonmembers welcome! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.07 Changing the Conversation about Mental Health 

Track or Session Type 

General Session 

Presenter(s)/Facilitator(s) 

Tanaya Winder, Writer, Educator, Motivational Speaker, and Performance Poet/Director of Upward Bound, 
University of Colorado 

Alison Malmon, Executive Director, Active Minds, Inc. 

Anaclare Sullivan, Mental Health Advocate/Recent Graduate, University of Rochester 

Julia Kohler, Student, Concordia College 

Sponsor(s) 

If you're interested in sponsoring this General Session, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Recent research is pointing to mental health as one of the biggest factors in student success. In fact, 
depression is directly related to increased dropout rates, and suicide is the second leading cause of death for 
college students. This panel will tell the stories of students who have faced mental health struggles, give a 
glimpse into what their college experience has looked like as a result, and open a conversation about what has 
helped them throughout their journey. It will also introduce you to external resources such as Active Minds, as 
well as intrinsic strengths, that your students can access to help them thrive. We all have a role to play to help 
our students not only survive, but thrive - and only through speaking up about mental health issues will we 
break the stigma that causes too many of us to struggle alone. 

Presenter/Facilitator Bio(s) 

TANAYA WINDER BIO 

Tanaya Winder is a writer, educator, motivational speaker, and performance poet from the Southern Ute, 
Duckwater Shoshone, and Pyramid Lake Paiute Nations. She grew up on the Southern Ute Indian reservation 
and attended college at Stanford University where she earned a BA in English and the University of New 
Mexico where she received an MFA in creative writing. Since then she has co-founded As/Us: A Space for 
Women of the World and founded Dream Warriors, an Indigenous artist management company. She guest 
lectures, teaches creative writing workshops, and speaks at high schools, universities, and communities 
internationally. Tanaya writes and teaches about different expressions of love (self love, intimate love, social 
love, community love, and universal love); she is an advocate of heartwork and believes everyone has a gift 
they’ve been placed on this earth to share. 
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ALISON MALMON BIO 

Alison Malmon is the founder and Executive Director of Active Minds, Inc., the leading national organization 
that uses students as the driving force to change the perception about mental health on college campuses. 
Alison formed the organization following the suicide of her only sibling, twenty-two year old brother Brian 
Malmon. Wanting to combat the stigma that had caused her brother to suffer in silence and ultimately take his 
own life, she created a group on her campus at the University of Pennsylvania that promoted an open, 
enlightened dialogue around the issues. Just after graduating in 2003, Alison formed the 501(c)3 organization 
in order to develop and support chapters of the student group on campuses around the country. From that 
moment forward, she has served as Executive Director of the non-profit, leading the organization as it engages 
tens of thousands of student leaders nationwide and promotes a unified national voice for young adults in the 
mental health awareness movement.  

For her efforts, Alison has been named one of the "Top 15 Global Emerging Social Innovators" by Ashoka 
Changemakers and American Express, Washingtonian of the Year by Washingtonian Magazine, and a Woman 
of Distinction by the American Association of University Women. She has also received the Destigmatization 
Award from the National Council of Behavioral Healthcare, Tipper Gore Remember the Children Award from 
Mental Health America, inaugural Young Leadership Award from the National Mental Health Research 
Association (NARSAD), and more. Alison has been profiled as a "Person You Should Know" on CNN, and in 
stories in the New York Times, Washington Post, Inside Higher Ed, and Glamour Magazine. 

ANACLARE SULLIVAN BIO 

A recent graduate and former President of Active Minds at the University of Rochester, Anaclare is passionate 
about challenging the stereotypes that surround mental health conditions, especially PTSD and OCD, fighting 
the stigma of hospitalization, and teaching others about the intersection of mental illness and physical 
disability. Anaclare has a bachelor of arts degree in epidemiology with concentrations in brain and cognitive 
sciences and developmental neuropsychology. 

JULIA KOHLER BIO 

As a psychology student at Concordia College, Julia is most proud of her time spent in Active Minds. Through 
it, she has seen the power people’s stories can have in fighting the stigma surrounding mental health. Active 
Minds has also shown Julia that students are the most important voices to have at the table when discussing 
mental health reform on college campuses. As a member of her chapter’s executive team, Julia has loved 
being able to work with her team to organize Mental Health Awareness weeks, student mental health panels, 
and speaking events. Julia is also passionate about environmental justice and writing, and learning how these 
three areas can intersect to create positive change in the world. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.10 Coffee, Tea, & Snack Break 

Track or Session Type 

Meal or Break 

Sponsor(s) 

If you're interested in sponsoring this break for your colleagues, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Please join us for coffee, tea, and a snack. 

 



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.11 Community Force Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

CommunityForce, Inc. is a global technology company that offers a full range of service modules, including 
scholarship management and grants management, to manage every aspect of business operations for 
philanthropic organizations, educational institutions, associations and other nonprofit organizations. 
CommunityForce’s solutions offer the next generation of data capture and business intelligence in a fully 
automated platform to reduce cost and improve efficiency. 

Visit our website at https://www.communityforce.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.15 Graduway Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

500+ leading education and non-profit institutions use Graduway’s alumni software. Graduway was founded in 
2013 by Dr. Marcel Cohen and his son Daniel Cohen with the purpose of transforming alumni relationships, 
everywhere. 

Graduway’s software empowers a valuable network for alumni, students and supporters of an institution to 
connect and engage with each other and as a result bring them closer to the institution. This ‘give to get’ 
strategy of providing alumni with value first, before asking them to give back, has enabled its clients to broaden 
and deepen their alumni relationships. 

Visit our website at https://graduway.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.21 Legal Fundamentals for Scholarship Providers: A Deeper Dive 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Karen Leaffer, Attorney, Leaffer Law Group 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

This perennial favorite, geared toward the private scholarship provider, will tackle important but often 
overlooked questions that apply to your scholarship program. Based on audience feedback from the past, 
we’ve extended this session to allow for a deeper dive into each topic and to allow more time for Q&A. 

If you’re new (or relatively new) to the world of scholarships, please join us. If you’re still getting familiar with 
the legal and tax requirements that apply to you as a scholarship provider, or you’ve attended this session in 
the past and simply need a refresher, this session will help you. What are the limits around donor participation 
in the selection process? Is the scholarship taxable to the recipient? Do you have to report the scholarship to 
the IRS? Must you have a scholarship plan? What about record-keeping? We’ll answer these and other basic 
but fundamental legal/tax questions during our session. 

Presenter/Facilitator Bio(s) 

KAREN LEAFFER BIO 

Karen Leaffer is a recognized leader in the area of nonprofit law, and a frequent presenter at the NSPA’s 
Annual Conference. She practiced in some of Denver’s largest, most respected law firms for more than 20 
years before forming Leaffer Law Group, a firm whose sole focus is to advance, guide and support the work of 
nonprofit organizations. Karen serves as both general and special counsel to nonprofits, advising them on 
corporate, tax and transactional matters, including the regulation of private foundations, supporting 
organizations and donor-advised funds, and the award of scholarships, prizes and other special types of 
grants. 

Karen currently serves as managing editor and contributing author of A Guide for Colorado Nonprofit 
Organizations and has served as a contributing author of the NSPA’s Scholarship Program Toolkit and On-line 
Library. Karen has a Martindale-Hubbell AV Preeminent® ranking, has been recognized in Best Lawyers in 
America® for Non-Profit/Charities Law and Tax Law and has received the Denver Business Journal’s 
Outstanding Women in Business award in the law category. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.22 Public & Private Universities and a Community Foundation:  An Intersection of Scholarship Awarding 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Sharon Harper, Director of Scholarship Programs, The Denver Foundation 

Amy Green, Assistant Director, Scholarships, University of Denver 

Tamarinde Doane, UCCS Scholarship Counselor, University of Colorado Colorado Springs 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Scholarship and financial aid provide important funding opportunities for students to access their higher 
education goals. They exist in a unique relationship to each other and frequently provide challenges.  In this 
session, we will explore both the FAFSA and CSS Profile and their uses in determining financial aid eligibility, 
provide a basic Financial Aid 101, and explain how financial aid packaging and outside scholarships fit 
together. 

Presenter/Facilitator Bio(s) 

SHARON HARPER BIO 

Sharon Harper is the Director of Scholarship Programs for The Denver Foundation. Prior to joining this 
community foundation, she has worked in financial aid and scholarships for eighteen years in both private and 
public four-year schools. Sharon holds a B.A. in English Literature, an MBA in Finance and Accounting and an 
MA in Psychology. She brings a variety of experiences into her work as she seeks to create solid and lasting 
relationships between scholarship donors, the higher education community, and the students our donors 
endeavor to support. Sharon’s focus is on maximizing students' awards, and donor stewardship. When not 
working, she enjoys reading, cooking and travelling. Sharon is not a fan of the Oxford Comma. 

AMY GREEN BIO  

Coming soon! 

TAMARINDE DOANE BIO  

Tamarinde Doane is a Scholarship Counselor at the University of Colorado Colorado Springs. She has a 
Bachelor’s Degree in Psychology and a Masters in Leadership with a concentration in Student Affairs in Higher 
Education. Because of her Dad’s job as a professor, she grew up on a college campus in Australia. A desire to 
travel took her to the U.S. for seasonal jobs, then ultimately to New York City to work for a Wall Street firm, 
allowing her to travel extensively. Tam moved to Colorado Springs in 1999. After working for the philanthropic 
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foundation El Pomar she realized she wanted to work with college students, especially non-traditional ones. To 
her, managing scholarships is where philanthropy meets student affairs. She loves honoring donor intent while 
ensuring students have the resources and support needed to thrive. Her community activities include serving 
on the film selection committee of the Rocky Mountain Women’s Film Festival. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.23.1 How High-Impact, Low-Effort Scholarship Management Reduced University of Arizona’s Reliance on 
Institutional Funding by $6M 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Rebekah Salcedo, Financial Aid Director, University of Arizona 

Description 

At the University of Arizona (UA), bridging funding gaps with scholarship dollars is key to student success. With 
40,000+ students, UA’s Scholarship Office staff never knew who met all the unique requirements of their 
hundreds of internal scholarships. External scholarships that proved to be unattainable (or scams) continually 
frustrated students. All of this impacted UA’s student experience, funding gaps went unmet, and student debt 
rose. Universities collectively lost $16.5 billion in revenue to attrition - but UA hit refresh on scholarship 
management and, during the 16-17 year alone, its students earned over $6m in external private scholarships. 
Today, students are matched in a matter of minutes, and continuously matched as new scholarships become 
available. Hear from Ken Downs, Project Manager at University of Arizona, and WildCat alumna Emma Muriel 
who used UA’s technology to win scholarships to fill her funding gap. 

Presenter/Facilitator Bio(s) 

REBEKAH SALCEDO BIO  

Coming soon! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.23.2 Utilizing the Salesforce Technology Solution to Be More Effective and Efficient! 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Julie Kim, Senior Director of Operations, Scholarships & Programs, UNCF 

Description 

Come join us to see how UNCF and the Boettcher Foundation are leveraging technology solutions, specifically 
the Salesforce platform and how it has changed and improved staff experience in administering its 
scholarships & programs effective and efficiently. 

Presenter/Facilitator Bio(s) 

JULIE KIM BIO 

As the Senior Director of Operations for Scholarships and Programs at UNCF, Julie is responsible for 
overseeing effective and efficient processing of 400 scholarships and programs UNCF administers including 
the Gates Millennium Scholar program. In addition, she manages all technology tools that are utilized to 
process scholarships and programs as well as overseeing the necessary policies and procedures 
development. She has worked with UNCF since 2001 facilitating the demands of converting paper applications 
to 100% electronic format, developing online portal for institutions financial aid office representatives, to 100% 
electronic disbursements to Institutions. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.23.3 Connecting Students and Donors through Technology - Meeting the Needs and Expectations of Donors 
through Optimum Use of an Online Scholarship Management System 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Joni Malson, Associate Director, Scholarships and Donor Relations, Kennesaw State University 

Caryn Young, Sr. Director, Donor Relations, Kennesaw State University 

Description 

With the ever-increasing cost of education and needs of a growing student body the importance of connecting 
the student to the donor has never been as important as it is today.  It is important to be able to share the 
impact of a donor’s scholarship gift with information shared by the students using a customized student profile 
and thank you letter to the data reporting for impact report. 

 Customizing the application and selection process to meet the needs of the donor   
 Reinforce the connection of the student and donor using the internet to provide donors with quick and 

easy reports that are viewable online  
 Building new scholarship programs through automation and technology in Scholarship Administration to 

enable the increasing need of student and donor interaction 

Presenter/Facilitator Bio(s) 

JONI MALSON BIO  

As the Associate Director of Scholarships and Donor Recognition, Joni is responsible for all aspects of the 
Kennesaw State University Foundation scholarship program, including managing the student application, 
overseeing selection committees, stewarding scholarship gifts, awarding scholarship funds and establishing 
policy and procedure guidelines.  She has been with KSU for 10 years in the Advancement and Development 
office and was responsible for converting the paper application process to an online process.  Prior to joining 
the KSU Development team, she worked with the Georgia State Commission on the Holocaust, a nonprofit 
organization as the Assistant Director. 

CARYN YOUNG BIO  

Caryn Young joined Kennesaw State University’s Office of Alumni Affairs in 2008 as the annual giving 
professional, overseeing phonathon and direct mail appeals for alumni while advising the Alumni Association’s 
Development Committee. In 2010, she became associate director for alumni affairs leading marketing and 
communications efforts and programming initiatives for KSU alumni and assisting in the oversight of office 
operations.  Caryn held the role of interim director for the Office of Alumni Affairs from 2013 to 2015, and she 
served as co-chairman of the Alumni Affairs Work Group during the consolidation of Kennesaw State 
University and the former Southern Polytechnic State University. Caryn has held the position of senior director 
for donor relations since April 2015. 
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Before coming to work at Kennesaw State University, Caryn’s flight plan began at KSU as she earned her 
bachelor’s degree in English and her master’s degree in professional writing at the university. She started her 
career in advancement as a communications and public relations professional at Marist School before moving 
to The Adaptive Learning Center, a small nonprofit serving young children with special needs, to coordinate its 
development activities. Caryn is a member of the Council for Advancement and Support of Education (CASE), 
the Association for Donor Relations Professionals (ADRP) and the National Scholarship Providers of America 
(NSPA). 

 



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.24 How Not to Be the Next Data Breach: Protecting Your Scholar Data 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

David Brown, Senior Vice President, Information Technology, Daniels Fund 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

We live in a world where major security breaches, massive record losses, and ransomware fill the newspapers 
with sickening consistency. A world in which Fortune 500 companies and powerful government agencies fall 
prey with seemingly little resistance. As scholarship providers, we have a duty to protect the private data that 
students and their families entrust to us. Come learn practical and economical steps that you can take back to 
the office that will immediately begin adding the protections that our scholars need. 

Presenter/Facilitator Bio(s) 

DAVID BROWN BIO 

David Brown joined the Daniels Fund in December 2007. David manages information technology activities 
including the implementation and operation of IT systems and business application solutions. He manages the 
analysis and reporting of data used in business activities across all departments. 

David holds a bachelor's degree in Business from the University of Colorado, and an MBA from Regis 
University. David has earned 12 cybersecurity certifications including the industry leading Certified Information 
Systems Security Professional (CISSP) and the prestigious Security Expert (GSE) designation. David is also 
pursuing a master’s in cybersecurity engineering from the SANS Technology Institute. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.25 Making the Clearinghouse Clear: Tips for Users of NSC Data 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Barry Nagle, Senior Research Associate, UNCF 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

The National Student Clearinghouse (NSC) provides valuable information for scholarship providers. It is useful, 
for example, in helping providers understand current enrollment status and educational history. It may be the 
most comprehensive source available for providers.  

Despite its value, the data format can be daunting for program managers that do not regularly manipulate data. 
NSC provides guides to help its users. This presentation adds another layer to the documentation NSC 
provides by guiding users through a step-by-step process to make the data usable. The products focused on 
will be 1) EnrollmentVerification for Student Aid Compliance and 2) StudentTracker. 

The EnrollmentVerification is useful for scholarship programs that, for example, require full-time enrollment. 
The StudentTracker report documents a student’s full academic history and degree attainment. The 
presentation is a demonstration for users of both reports through importing the data into Microsoft Excel, 
understanding column delineations, interpreting variables and potential data usages. 

Presenter/Facilitator Bio(s) 

BARRY NAGLE BIO 

Barry Nagle is the Senior Research Associate at UNCF and has served in this role since 2012. Dr. Nagle has 
served as the Director of the Center for Assessment, Planning and Accountability (CAPA) with the UNCF 
Special Programs Corporation (UNCFSP) and the Research & Evaluation Specialist Team Lead at NASA Peer 
Review Services working with NASA’s Minority University Research and Education Program within the Office 
of Education.  Dr. Nagle was a public-school educator in Pennsylvania and North Carolina for 11 years and 
has worked in the research and evaluation field for the past 25 years.  Dr. Nagle has a B. S. in Early Childhood 
Education/Special Education from Temple University and an M. A. in Education from LaSalle University.  Dr. 
Nagle has completed graduate work in Educational Research Methodology at the University of North Carolina-
Greensboro and earned his doctorate at The George Washington University in Educational Administration and 
Policy Studies. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.26 The FAFSA Form: How to Help Students Apply for Federal Financial Aid 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Maisha Challenger, Awareness and Outreach Specialist, Federal Student Aid 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

This session will share valuable financial aid resources as well as offer tools for assisting students with filling 
out the Free Application for Federal Student Aid (FAFSA®). Each year there are over 120 billion dollars 
available to individuals who want to pursue post-secondary education but many students don’t take advantage 
of filling out the FAFSA form. Don't let your students miss out on a chance to qualify for federal financial 
assistance. Join this session to learn effective strategies on how to educate your scholars about the FAFSA 
form, common scenarios that may arise when filling out the application, and how to answer questions they may 
have about federal student aid. 

Presenter/Facilitator Bio(s) 

MAISHA CHALLENGER BIO 

My name is Maisha Challenger. I am an Awareness & Outreach Specialist at Federal Student Aid. I conduct 
outreach to students, parents and college access professionals about the importance of filling out the FAFSA 
form and providing awareness about financial aid. I have my Bachelors in History from Mount Saint Mary’s and 
my M.P.A. from American Unversity. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.27 Designing Scholarships for Specific Student Populations 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Amy Ronnkvist, Director of Operations for Student Success Programs, Scholarship America 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

In 2018, the paths students are taking to pursue higher education are as diverse as the students taking them. 
Student populations demonstrate their strengths and preparation for education beyond high school in a myriad 
of ways. Data also shows that some student populations need more than financial support to be successful. All 
scholarship providers, regardless of size and service area, can play a key role in directing resources to help 
specific student populations who need them most.  

This workshop will help providers define the goal of their program, find the student populations who are in 
greatest need, and get the latest research on how to smartly design a program that delivers desired outcomes. 
Examples will focus on two types of student populations: high need and first generation to attend college. Each 
of these populations demonstrates higher education readiness in varied ways and has different student support 
needs. 

Presenter/Facilitator Bio(s) 

AMY RONNKVIST BIO 

Amy Ronnkvist is the Director of Operations for Student Success Programs at Scholarship America including 
Dollars for Scholars, Dreamkeepers and Collegiate Partners. Prior to her work at Scholarship America, she 
worked as a researcher and educator on issues related to educational access and race at the University of 
Minnesota and Minnesota State University, Mankato. Amy received her B.A. in Social Sciences, with a 
specialization in Sociology, at the University of Hawaii-West Oahu. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.28 Collaboration: Engagement and Tools to Improve Team Effectiveness 

Track or Session Type 

Professional Development 

Presenter(s)/Facilitator(s) 

KJ McCorry, CEO, Officiency, Inc. 

Sponsor(s) 

If you're interested in sponsoring the Professional Development track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

For teams to be effective, productive, and happy, it is important they work well together. In this session we will 
discuss best practices in engaging your teams to work and communicate more collaboratively.  

We will also discuss collaboration tools and technology. As teams continue to work in the increasingly digital 
world, it is important to find ways to share information, build relationships, and stay connected. This session 
will discuss the use and function of popular applications and how organizations can use them to collaborate 
most effectively. The focus will be on three primary areas of technology tools; 1) document and project 
collaboration 2) communication, and 3) meeting collaboration. 

Presenter/Facilitator Bio(s) 

KJ MCCORRY BIO 

K.J. McCorry is the CEO of Officiency, Inc. a consulting company based out of Boulder, CO. K.J. consults in a 
wide-variety of topics including productivity, systems improvement, operational efficiency, records 
management, and sustainability. She works with numerous teams improving efficiency, collaboration and 
utilization of productivity applications. K.J. has been working with NSPA since 2012 and was the Interim 
Executive Director for NSPA in 2017. She has presented annually at NSPA conferences since 2014. She is the 
author of Organize Your Work Day In No Time, by Que Publishing. She has appeared in New York Times, 
International Herald Tribune, Chicago Tribune, Real Simple, CNN Money, and Better Homes & Gardens. K.J. 
has been nominated twice by her peers for the prestigious Founders Award with the National Association of 
Productivity and Organizing, recognizing leaders who have furthered the productivity industry. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.31 Lunch 

Track or Session Type 

Meal or Break 

Sponsor(s) 

GradSnapp 

Description 

Please join us for lunch. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.32 Showing Gratitude Through Success 

Track or Session Type 

General Session 

Presenter(s)/Facilitator(s) 

Joseph Palombo, Integration & Project Associate, Verisk Analytics 

Rhianna Quinn Roddy, Executive Director, Families of Freedom Scholarship Fund 

Sponsor(s) 

If you're interested in sponsoring this General Session, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Inspired actions and a national community rallying together can come from great tragedy.  The Families of 
Freedom Scholarship Fund was established just hours after the terrorist attacks on September 11, 2001 to 
provide scholarships for the children of those killed or permanently disabled as a result of the attacks and 
rescue activities of 9/11. To date, the Fund has provided over $148 million to 3,337 students.  Rhianna Quinn 
Roddy, Executive Director of the Families of Freedom Scholarship Fund, will tell how President Bill Clinton and 
Senator Bob Dole lead the nation in creating the Fund, which will continue to provide assistance through 2030.  

One of the Fund's beneficiaries is Joe Palombo, a Pace University graduate, now working as an Integration & 
Project Associate at Verisk Analytics and serving on the Board of Scholarship America. He is one of the ten 
Palombo children who lost their father, a firefighter, on 9/11 and, soon after, their mother to cancer in 2013. 
Joe will share his family’s powerful story, his personal experience and how he showed his appreciation to of all 
those who gave to the fund by earning a degree which helped shape his future. 

Presenter/Facilitator Bio(s) 

JOSEPH PALOMBO BIO 

Joseph Palombo graduated from Pace University in 2013 with a B.A. in Business Administration and an M.B.A. 
with a focus in Accounting. Palombo received significant financial support through the Families of Freedom 
Scholarship Fund, which is administered by Scholarship America to provide scholarships for the children of 
those killed or permanently disabled as a result of the attacks and rescue activities of 9/11.  He joined the 
Scholarship America Board of Trustees in 2017, and serves as secretary. 

Additionally, Palombo is one of three coâ€ chairs of the Junior Board of Tuesday’s Children, a charity founded 
in the aftermath of September 11th to help families impacted by the terrorist attacks. He has held positions on 
fundraising committees for various events, including leading the corporate sponsorship committee for the 
largest fundraising event of the Junior Board. 
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Currently, Palombo is an Integration & Project Associate at Verisk Analytics in New Jersey. He is responsible 
for executing and improving the integration process related to mergers and acquisitions. Palombo has a focus 
in process improvement and project management, ensuring optimization of resources and effective 
communication. 

RHIANNA QUINN RODDY BIO 

Rhianna Quinn Roddy joined Scholarship America in 2008 as executive director of the Families of Freedom 
Scholarship Fund. Previously, she was chief marketing officer for Lighthouse International and vice president, 
global and domestic tourism for NYC & Company. Her background also includes a variety of executive roles 
with Delta Air Lines in the U.S., Europe, India and Asia. 

She is a current board member of several organizations and has served on the boards of Tuesday’s Children, 
the American Heart Association, the Juvenile Diabetes Research Foundation and NYC & Company’s 
Executive Committee, as well as U.S. Chambers of Commerce boards in Ireland, Belgium and the United 
Kingdom. 

Quinn Roddy earned a B.A. from Stony Brook University in New York and an M.B.A. from the University of 
Phoenix. She spent several years at the Sorbonne and College de France in Paris and also attended Kent 
University in England. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.34 Scholarships 101:  Basic to Best 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Kim Stezala, Senior Partner, Design Group International 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Are you achieving excellence in your scholarship program? Are you curious what other providers are doing? 
This three-part session consists of 1) a back-to-basics approach on scholarship program design using the 
NSPA toolkit as a resource, 2) an introduction to good or best practices based on what you are trying to 
accomplish, and 3) small group work and Q&A for scholarship providers to help each other.  Participants will 
explore pressing issues, gain clarity on possible best practices, and discover strategies to enhance their 
success. 

Presenter/Facilitator Bio(s) 

KIM STEZALA BIO 

Kimberly Stezala is a Senior Partner with Design Group International, a firm that helps organizations and their 
leaders transform for a brighter future.  Kim’s specialty is assisting scholarship providers, foundations, and 
educational organizations by focusing on the strategy, evaluation, and improvement of their programs. Her 
overall goal is to strengthen educational outcomes for students and improve impact for philanthropists. 

Students and parents know Kim as The Scholarship Lady® through www.scholarshiplady.com and her book 
Scholarships 101: The Real-World Guide to Getting Cash for College. 

She has been a guest speaker for the National Scholarship Providers Association (NSPA) for 12 years and 
was the content development consultant for the NSPA’s online toolkit for scholarship providers. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.35 The Ethics of Scholarships 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Tiffany Anderson, Scholarship Program Director, Boettcher Foundation 

Mark Kantrowitz, Publisher and VP of Research, Savingforcollege.com 

Oscar Sweeten-Lopez, President, College Success Tools, Michael & Susan Dell Foundation 

Donyale Reavis, Executive Director, CORE Scholarship Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

As scholarship providers we strive to make the biggest impact on our scholars and community while maintain 
the highest ethical standards and creating systems that allow for fair treatment of all students and applicants. 
This panel will explore scholarship selection procedures that help to eliminate bias and provide fair and ethical 
assessment to all students along with looking at scholarship programming and organizational policies that 
provide checks and balances to ensure fair and ethical practice while also meeting the unique needs of our 
scholar populations. 

Presenter/Facilitator Bio(s) 

TIFFANY ANDERSON BIO 

As director of the scholarship program at the Boettcher Foundation, Tiffany Anderson oversees all recruitment, 
selection and programming for current Boettcher Scholars, along with our alumni development and outreach. 
She also serves as the foundations primary contact for scholarship relations and oversees the scholarship 
grant process. Before joining the Boettcher Foundation team, Tiffany developed and directed the Leeds 
Scholars Program at the University of Colorado’s Leeds School of Business. Prior to that, she served as the 
program director and senior program manager of the Presidents Leadership Class at CU Boulder for 10 years. 

Tiffany currently services on the Board for the National Scholarship Providers Association along with the 
boards for the Youth Initiative of Adams County and the Presidents Leadership Class at CU Boulder. She is 
also a Fellow in the Colorado Governors Fellowship Program and active in the Adams 12 school district and on 
many education tasks forces and committees across Colorado. 

  



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

MARK KANTROWITZ BIO 

Mark Kantrowitz is an expert on student financial aid, scholarships and student loans. His mission is to deliver 
practical information, advice and tools to students and their families so they can make smarter, more informed 
decisions about planning and paying for college. Mr. Kantrowitz has been quoted in more than 10,000 
newspaper and magazine articles about college admissions and financial aid. Mark has written for the New 
York Times, Wall Street Journal, Washington Post, Reuters, Huffington Post, U.S. News & World Report, 
Money Magazine, Forbes, Newsweek and Time Magazine. Mark is the author of four bestselling books about 
scholarships and financial aid and holds seven patents. He also writes extensively on student aid policy. Mark 
serves on the editorial board of the Journal of Student Financial Aid, the editorial advisory board of Bottom 
Line/Personal, and is a member of the board of trustees of the Center for Excellence in Education. He 
previously served as a member of the board of directors of the National Scholarship Providers Association and 
as publisher of the FinAid, Fastweb, Edvisors and Cappex web sites. Mark has two Bachelor's degrees in 
mathematics and philosophy from the Massachusetts Institute of Technology (MIT) and a Master's degree in 
computer science from Carnegie Mellon University (CMU). Currently, Mark is the Publisher and VP of research 
at Savingsforcollege.com, the leading web site about 529 plans. 

OSCAR SWEETEN-LOPEZ BIO 

As the College Success Tools leader, Oscar oversees the Michael & Susan Dell Foundation’s comprehensive 
college success products and services. Prior to joining the foundation in 2005, Oscar was director of student 
retention and workforce development for the Oregon Council for Hispanic Advancement. Other past 
experience includes work with the Oregon Human Development Corporation and with AmeriCorps. Oscar has 
a bachelor’s in political science and Spanish from the University of Oregon and is a leadership fellow at the 
Institute of Nonprofit Management at Portland State University. 

Oscar currently serves as the President of the National Scholarship Providers Association Board of Directors. 

DONYALE REAVIS BIO 

Executive Director of CORE Scholarship Foundation.  Strategic and innovative leader with a uniquely 
comprehensive background in creating IDA/AFI public/private partnerships for scholarship grants, strategic 
philanthropy; and measuring outcomes.  Proven track record in successfully directing/managing charitable 
initiatives that advance social mission and scholarship goals.  Her passion for student access to college was 
fueled by an OIC International Fellowship in the Ivory Coast where she worked with village families.  A 
graduate of Boston University, she received her J.D. and Masters Degree in Non-Profit Management from the 
University of Pennsylvania Law School and Fels School of Government (JD/MPA ‘99).  She holds bar in New 
York, New Jersey, Massachusettes, District of Columbia and California.  Ms. Reavis is founder of Reavis & 
Associates, an African American female attorney law firm. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.36 Alumni Partnership: Planning from A to Z for Long-Term Success 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Bonnie Williams, Manager of Scholar and Alumni Engagement, The Ford Family Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Whether starting an alumni program or working to improve an existing program, this session is designed to 
help you develop the framework for a strong and lasting partnership with your alumni. Scholarship providers, 
with or without dedicated alumni staff, can utilize targeted questions and strategic planning to make the most of 
the resources they have. Through discussion and in-session exercises, attendees will explore their goals for an 
alumni program, consider the best format and structure for alumni partnership and programming, and create a 
framework for a strategic plan that leverages the long-term impact of alumni on your scholarship program. 

Presenter/Facilitator Bio(s) 

BONNIE WILLIAMS BIO 

Bonnie Williams is responsible for programs that engage a network of nearly 3,500 alumni and 1,000 current 
scholarship recipients at The Ford Family Foundation. She helps scholarship recipients transition into the 
working world while cultivating a resource base to support the Foundation's mission.  

Prior to coming to The Ford Family Foundation in 2015, Bonnie worked at the University of Oregon School of 
Law as the associate director for the Center for Career Planning and Professional Development. Her 
responsibilities there included developing programs and initiatives that prepared students to apply for, secure, 
and be successful in professional positions. She also counseled law students and graduates on career goals 
and transitions. Bonnie earned a bachelor's degree in journalism and communication from the University of 
Alaska in 1998 and a law degree from the University of Oregon in 2004. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.37 Changing the Conversation: Supporting the Mental Health of Scholars on College Campuses 

Track or Session Type 

Scholarship Programs at Colleges and Universities 

Presenter(s)/Facilitator(s) 

Alison Malmon, Executive Director and Founder, Active Minds 

Anaclare Sullivan, Mental Health Advocate/Recent Graduate, University of Rochester 

Julia Kohler, Student, Concordia College 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Programs at Colleges & Universities track, please contact 
Jackie Bright at jbright@scholarshipproviders.org 

Description 

Anxiety is the top mental health concern among college students yet only one third of those suffering receive 
treatment. Many college students with mental health issues are recipients of need-based scholarships. Alison 
Malmon, Executive Director and Founder at Active Minds, will be joined by current student Julia Kohler and 
recent graduate Anaclare Sullivan, both scholarship recipients during college, to share best practices for 
supporting the mental health of college student scholarship recipients. This interactive session will give a voice 
to the issue, identify warning signs and illustrate the behaviors, attitudes and resources to arm scholarship 
providers on college campuses in taking positive action across the country. 

Presenter/Facilitator Bio(s) 

ALISON MALMON BIO 

Alison Malmon is the founder and Executive Director of Active Minds, and a sought after mental health expert. 
Alison formed the organization in 2003 as a 21-year-old, following the suicide of her brother and only sibling 
Brian. Wanting to end the silence that caused her brother to suffer alone and ultimately take his own life, Alison 
created a group on her campus at the University of Pennsylvania to promote open dialogue around mental 
health. Since then, Active Minds has grown into the country’s foremost mental health organization for students 
and young adults, with award-winning programs and a vibrant network of campus chapters located at more 
than 450 colleges, universities, and high schools nationwide. 

ANACLARE SULLIVAN BIO 

A recent graduate and former President of Active Minds at the University of Rochester, Anaclare is passionate 
about challenging the stereotypes that surround mental health conditions, especially PTSD and OCD, fighting 
the stigma of hospitalization, and teaching others about the intersection of mental illness and physical 
disability. Anaclare has a bachelor of arts degree in epidemiology with concentrations in brain and cognitive 
sciences and developmental neuropsychology. 
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JULIA KOHLER BIO 

As a psychology student at Concordia College, Julia is most proud of her time spent in Active Minds. Through 
it, she has seen the power people’s stories can have in fighting the stigma surrounding mental health. Active 
Minds has also shown Julia that students are the most important voices to have at the table when discussing 
mental health reform on college campuses. As a member of her chapter’s executive team, Julia has loved 
being able to work with her team to organize Mental Health Awareness weeks, student mental health panels, 
and speaking events. Julia is also passionate about environmental justice and writing, and learning how these 
three areas can intersect to create positive change in the world. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.38 Student Privacy, Financial Aid & Scholarship Programs: Best Practices for Working with Financial Aid 
Offices while Serving Students & Following Federal Regulations 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Judy Hernandez, Senior Manager, Joseph Tauber Scholarship Programs, 199SEIU Child Care Corporation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

The session will look at protecting student privacy in practice while also administering a third party scholarship. 
The intersection of applying the rules laid out by the federal laws that all financial aid administrators have to 
follow is complex. We know the laws: The Higher Education Act (HEA) and Family Educational Rights and 
Privacy Act (FERPA). But all partners need to fully understand these complexities and how to work within laws 
and the Federal Student Aid (FSA) Guidelines. Which information is restricted from release? Which information 
can be released with a FERPA waiver signed by the student? How does each law apply? Which information 
can be requested directly from the student and what is the best way to get that information? The session will 
offer best practices for working with students and college financial aid offices while following regulations as well 
as giving students the chance to be granted financial aid and our scholarships. 

Presenter/Facilitator Bio(s) 

JUDY HERNANDEZ BIO 

Judy Hernandez is manager of the Joseph Tauber Scholarship Programs at 1199SEIU Child Care Corporation. 
Previously Judy was a worked: on the Nelnet Campus Solutions team, as the Community Manager at 
Monster.com, at the NYU the Center for Career Education and Life Planning, and at Barnard College. In each 
role she worked with educational institutions, businesses and CBOs to expand awareness of the options 
college students have regarding financial aid, federal financial aid programs, job search and recruitment, and 
career and life planning. Judy received her MA in applied psychology from NYU and a BA in Psychology and 
History from UCLA.  In addition, Judy is active in several alumni and professional organizations including New 
York State Financial Aid Administrators Association (NYSFAAA) and College Assess Consortium of New York 
(CACNY.) 

 



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.39 Effective Communication Takes Real Leadership, and Radical Candor: Skills for Improved 
Communications and Personal Enhancement 

Track or Session Type 

Professional Development 

Presenter(s)/Facilitator(s) 

Stacie Mallen, Chief People Officer, CampusLogic 

Sponsor(s) 

If you're interested in sponsoring the Professional Development track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Radical Candor, developed by Kim Scott, is having real impact nationwide. A simple concept, it means saying 
what you think while also giving a darn about the person you’re saying it to. So why aren’t you already doing it? 
Because telling people what you really think is hard. Get started on the road to radicalism, and learn the latest 
tips and suggestions around the power of active listening in this session. You’ll walk away with the skills and 
abilities to care personally and challenge directly, to see where illusory superiority may be clouding your own 
performance, and to undertake asking-listening-planning with strategic focus. Bonus Round: why all the cool 
kids use meeting journaling. The best work comes when you have the best relationships with your team; this 
session will help you get there. 

Presenter/Facilitator Bio(s) 

STACIE MALLEN BIO 

Stacie Mallen, Chief People Officer at CampusLogic, answers to many names but some of her favorite are 
rebel, troublemaker, and entrepreneur. Pushing organizations toward change, growth, and purpose, Stacie's 
spent two decades in a progression of successful startup companies. Drawn to organizations that want to 
optimize strategies through their people, she's passionate about helping to create the very best place someone 
has ever worked. A Butler University graduate with a degree in chemistry, her path led to more and more 
responsibility in managing human resources. Today, Stacie evangelizes for HR leadership and innovation 
whenever she gets a chance - speaking and writing on disrupting long-held norms. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.40 Supporting Undocumented Students in Troubled Times 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Candy Marshall, President, TheDream.US 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Thousands of undocumented immigrant students want nothing more than the opportunity to get a college 
education. TheDream.US, in partnership with colleges across the nation, has developed a model that is 
providing this opportunity. Join TheDream.US and a panel of college experts to learn more about this 
innovative model and its impact on student success.  

The panel discussion will start with a brief overview of the profile of undocumented students (DREAMers), the 
current state of the federal and state laws (including DACA) impacting these students’ access to college, and 
the barriers they face in accessing higher education. The panel will then address the unique challenges 
DREAMers face in successfully navigating and completing their college journey - including maintaining their 
social and emotional health. They will share what their institutions are doing to integrate these students into 
college life and address the institutional barriers facing these students - on and off the campus. 

Presenter/Facilitator Bio(s) 

CANDY MARSHALL BIO 

Candy Marshall joined the TheDream.US after serving 8 years as a leader at the Bill & Melinda Gates 
Foundation. At the Candy served as the chief human resources officer Director of Global Program Services 
where she led the implementation of a comprehensive plan to implement and improve the effectiveness of the 
Foundation’s 25+ global programs with over 500 people and a $3.0B annual budget. Prior to joining the Gates 
Foundation, Candy was Executive Vice President and General Counsel of a northwest technology firm. 

Candy has served as a philanthropic leader in the Pacific Northwest for over 30 years. She is a past-chair of 
the Seattle Children’s Hospital and Research Foundation Board of Trustees and serves as an advisor on the 
Advisory Committee for the YUSA Strategic Initiatives Fund. She has previously served on a number of other 
non-profit boards including the Washington Global Health Alliance, the Seattle Arts and Sciences Academy, 
the YMCA of Greater Seattle, and Seattle City Club. 

Candy earned a law degree from the University of Nebraska College of Law, with distinction, Order of the Coif, 
and a bachelor’s degree in public administration. 

 



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.41 Breaking Down the Scholarship Silo: Learning From and Integrating Your Scholarship Program 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Cherie Galyean, Director of Educational Initiatives, Maine Community Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Does your scholarship program feel completely unrelated to the rest of your organization? Do you suspect you 
aren’t maximizing the potential of scholarships to meet community needs? Are you collecting data but aren’t 
sure how to learn from it? Five years ago, the Maine Community Foundation began asking and addressing 
these questions as they began integrating their scholarship program into their organizational goals. Since then, 
they have identified an underserved student category, restructured existing scholarship funds and opened new 
ones to support this group, built a statewide coalition around improving services, and raised over $3 million in 
assets to address the need. 

This session will walk participants through the process of using their scholarship program to assess community 
needs, building partnerships and momentum around those needs, and moving that momentum into full 
integration with organizational goals. Participants will complete a short worksheet to get them started on their 
own process of integration. 

Presenter/Facilitator Bio(s) 

CHERIE GALYEAN BIO 

Cherie Galyean is Director of Educational Initiatives at the Maine Community Foundation. She manages the 
foundation’s education strategy development, the scholarship program, and several special funds related to 
youth and education in addition to supporting prospective and current education and scholarship donors. She 
also serves on the Steering Committee of MaineSpark, a statewide degree attainment initiative, and the 
Lumina-funded Adult Promise program dedicated to easing barriers for adults to return to school. 

Prior to moving into education work at the foundation, she was a Program Officer for the Midcoast and 
Downeast regions of Maine. She has also worked as a grantwriter, a librarian, and an editor and regularly 
writes about kids and the outdoors. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.44 Coffee, Tea, & Snack Break 

Track or Session Type 

Meal or Break 

Sponsor(s) 

If you're interested in sponsoring this break for your colleagues, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Please join us for coffee, tea, and a snack. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.45 Scholarship America Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

As a nonprofit, Scholarship America invests in student success, helping ensure that students pursuing higher 
education receive the support they need. 

Scholarship America’s programs, policies and insights advance equity, deliver outcomes and enable student 
success. By partnering with others, Scholarship America provides students a holistic solution for financial, 
cultural and social supports along their academic journey to help them persist and attain their higher education 
goals. 

Since 1958, Scholarship America has distributed over $3.9 billion and helped 2.4 million students. With 60 
years of experience working directly with students, parents, donors, colleges, organizations and communities, 
Scholarship America nimbly and effectively customizes programs to meet students and partners changing 
needs.  

Visit our website at https://scholarshipamerica.org/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.46 Community Force Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

CommunityForce, Inc. is a global technology company that offers a full range of service modules, including 
scholarship management and grants management, to manage every aspect of business operations for 
philanthropic organizations, educational institutions, associations and other nonprofit organizations. 
CommunityForce’s solutions offer the next generation of data capture and business intelligence in a fully 
automated platform to reduce cost and improve efficiency. 

Visit our website at https://www.communityforce.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.47 WizeHive Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

WizeHive helps you streamline and simplify your application process with ZengineTM, a cloud-based platform 
designed to simplify the collection, review, and management of applications for grants, scholarships, and 
countless other programs. Currently favored by more than 700 foundations and other non-profits, our robust 
yet amazing simple-to-use platform: 

 Addresses all of your application needs -- scholarships, grants, intern/fellowships, and more 
 Allows you to effortlessly customize forms, workflows, and reports to fit your process 
 Is designed to deploy quickly and adapt and extend to your needs over time 
 Integrates with your other software -- and 750+ cloud-based programs -- to further simplify your 

process 

And Zengine scales as you do. Thanks to it's “low code” nature even customers without technical expertise can 
easily build out new applications and workflows, while on-staff developers can continuously add new 
integrations and more complex functionality. 

Visit our website at https://www.wizehive.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.48 CampusLogic Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

ScholarshipUniverse by CampusLogic provides colleges and universities the only complete solution for 
scholarship management. Designed to deliver a personalized and engaging experience for students, 
ScholarshipUniverse helps to increase student engagement and access to scholarship opportunities. For staff, 
ScholarshipUniverse streamlines scholarship management processes to boost efficiency of application review 
and awarding, increase fund utilization and ultimately, improve student retention. Drive student engagement, 
reduce administrative burden, and be more strategic about awarding with ScholarshipUniverse. 

CampusLogic transforms the way higher education delivers student financial services. Easy. Mobile. 
Personalized. Our cloud-based platform helps schools increase accessibility to education, reduce student 
borrowing, and drive down the cost of administration. More than 400 schools serving 1.4 million students 
improve enrollment, process efficiencies, and student satisfaction by better engaging students from their initial 
college search through graduation. 

Visit our website at http://campuslogic.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.49 AcademicWorks Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

The AcademicWorks Scholarship Management Platform serves as the catalyst to improve student access to 
scholarships, revolutionize donor reporting, and maximize fund utilization. 

Visit our website at https://www.academicworks.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.50 Next Gen Web Solutions Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

Proven, Comprehensive Scholarship Management System 

Task-driven student portal and smart application process 

Flexible, online review for committee members 

Efficient awarding process; maximize fund utilization 

Donor recognition, appreciation, and reporting 

Data integration with external institutional systems, ex: student 

Audit reporting to ensure compliance 

Multi-year solution:  Measure program effectiveness 

Visit our website at http://www.ngwebsolutions.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.51 ISTS Exhibitor Demo 

Track or Session Type 

Exhibitor Demo 

Description 

You have goals for your program. ISTS has the expertise, staff and technology to help you accomplish them. 
Do you want to work with highly trained program management professionals that provide expert guidance and 
best practice recommendations? Do you need an intuitive online application platform that boasts the latest and 
greatest tools and features? Are you looking for a new way to track key program metrics or engage with 
applicants and recipients? ISTS offers all that, and more. 

With more than 30 years of experience, ISTS is the most trusted, innovative and reliable provider of full-service 
management for scholarship, grant, fellowship and tuition programs. ISTS combines proven technology, 
stringent data security practices and industry-leading service to launch impactful and sustainable programs 
that support the goals of the sponsoring organization. Learn more at applyISTS.com. 

Visit our website at http://www.applyists.com/ and join us to learn more! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.54 Supporting Students by Examining Implicit Bias in the Review Process and Celebrating Grit 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Cassandra Wagner, Program Manager for Scholarships & Grants, Humboldt Area Foundation 

Craig Woods, Program Coordinator for Scholarships & Grants, Humboldt Area Foundation 

Larry Sparkman, Executive Director, Luckyday Citizenship Program 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Join us for a case study on how a Community Foundation revolutionized their review practices to better serve 
students. We will review cognitive repairs and implicit bias in the selection process and how we trained 
committee members to examine their biases. 

LuckyDay Citizenship Program has a long history of supporting resiliency through their comprehensive 
scholarship and four-year student development program. Come learn with us how scholarship providers can 
better serve students by  exploring grit: perseverance and passion for long-term goals. 

Presenter/Facilitator Bio(s) 

CASSANDRA WAGNER BIO 

Cassandra Wagner serves as Program Manager for Scholarships and Grants at the Humboldt Area 
Foundation, a community foundation in rural northern California. Since joining the Foundation over 7 years 
ago, Cassandra has expanded the scholarship program by creating an integrated approach to philanthropy by 
partnering with schools, colleges and foundation partners to foster a college going culture. Cassandra is a 
graduate of Stanford University, and completed her undergraduate degree from University of Hawaii in Manoa. 
Most recently, she participated in a regional cohort to advance social justice and opportunity through UC 
Berkeley’s Haas Institute for a Fair and Inclusive Society. 

CRAIG WOODS BIO 

Craig serves as the Program Coordinator for Scholarships & Grants at the Humboldt Area Foundation. Craig 
loves working with the community to make it stronger. He is passionate about connecting students to 
scholarship opportunities and helping them reach their dreams through post-secondary education. He received 
his undergraduate in Business from Humboldt State University. 
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LARRY SPARKMAN BIO 

Dr. Larry A. Sparkman serves as the Executive Director of the Luckyday Foundation Citizenship Scholars 
Program, a privately funded scholarship and four-year student development program that and facilitates a 
living-learning community, service learning, and servant leadership at The University of Southern Mississippi. 
Larry’s previous professional experiences include: serving as an adjunct professor and guest lecturer, directing 
a first year experience office, facilitating orientation for new students, directing student recruitment and 
enlistment, campus ministry, and working as a mental health professional in correctional institutions and 
children’s rehabilitation. Larry holds a Master of Social Work from Louisiana State University, Master of Divinity 
from New Orleans Baptist Theological Seminary, and a Ph.D. in Higher Education Administration from The 
University of Southern Mississippi. Research interests include: Emotional Intelligence and its relationship to 
student persistence; student performance; and the impacts of service learning on the emotional intelligence of 
college students, college student retention, scholarship impact research and college student character 
development. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.55 Moving Forward -   FAFSA Data Sharing Issue 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Julie Kim, Executive Director of Operations for Scholarships and Programs, United Negro College Fund 

Mark Kantrowitz, Publisher and VP of Research, Savingforcollege.com 

David Levy, Scholarship Chair, Community Foundation of Verdugos 

Denise Callahan, Director of Postsecondary Success, The Ford Family 

Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Last year, the U.S. Department of Education’s Privacy and Technical Assistance Center (PTAC) issued  
guidance restricting the release of data from the Free Application for Federal Student Aid (FAFSA). PTAC 
stated that FAFSA data cannot be released by colleges or universities to private scholarship providers, even 
with the student's written authorization. This guidance had key implications for scholarship providers and 
higher education institutions, who needed to modify their procedures and processes, as well as students. 
Fortunately, in March 2018, the congressional spending bill passed that included a provision that permits an 
institution, with explicit written consent from the student, to share FAFSA information with scholarship providers 
and tribal organizations. This session will focus on lessons learned, best practices to consider, as well as 
planning for the future changes in laws that may cause the issue to resurface. 

Presenter/Facilitator Bio(s) 

JULIE KIM BIO 

As the Executive Director of Operations for Scholarships and Programs at UNCF, Julie is responsible for 
overseeing effective and efficient processing of 400 scholarships and programs UNCF administers including 
the Gates Millennium Scholar program. In addition, she manages all technology tools that are utilized to 
process scholarships and programs as well as overseeing the necessary policies and procedures 
development. Julie is a member of NSPA's Board of Directors and chairs the Research and Advocacy 
Committee. 
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MARK KANTROWITZ BIO 

Mark Kantrowitz is an expert on student financial aid, scholarships and student loans. His mission is to deliver 
practical information, advice and tools to students and their families so they can make smarter, more informed 
decisions about planning and paying for college. Mr. Kantrowitz has been quoted in more than 10,000 
newspaper and magazine articles about college admissions and financial aid. Mark has written for the New 
York Times, Wall Street Journal, Washington Post, Reuters, Huffington Post, U.S. News & World Report, 
Money Magazine, Forbes, Newsweek and Time Magazine. Mark is the author of four bestselling books about 
scholarships and financial aid and holds seven patents. He also writes extensively on student aid policy. Mark 
serves on the editorial board of the Journal of Student Financial Aid, the editorial advisory board of Bottom 
Line/Personal, and is a member of the board of trustees of the Center for Excellence in Education. He 
previously served as a member of the board of directors of the National Scholarship Providers Association and 
as publisher of the FinAid, Fastweb, Edvisors and Cappex web sites. Mark has two Bachelor's degrees in 
mathematics and philosophy from the Massachusetts Institute of Technology (MIT) and a Master's degree in 
computer science from Carnegie Mellon University (CMU). Currently, Mark is the Publisher and VP of research 
at Savingsforcollege.com, the leading web site about 529 plans. 

DAVID LEVY BIO 

David was formerly an Editor of Edvisors.com and worked on updating and expanding the site's resources for 
students and families. David brings 30 years of experience as Director of Financial Aid at some of the nation's 
leading colleges. He is respected by students, parents and financial aid professionals nationwide because of 
his extensive outreach and volunteer activities, his extensive knowledge of financial aid, and his leadership in 
helping to simplify the aid application process. David is NSPA Board Secretary and a member of the Research 
and Advocacy Committee. 

DENISE CALLAHAN BIO 

Denise Callahan is the Director of Postsecondary Success at The Ford Family Foundation. Her work focuses 
primarily on student access and success, supporting a strong higher education landscape and development of 
long-term community collaborations with higher education partners, locally, regionally and nationally. The 
largest portfolio in the Postsecondary Success Department supports the Foundation’s scholarship programs. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.56.1 Collaborating for Persistence: Building a Community-Wide Emergency Grant Program 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Ashley Alaniz-Moyer, Executive Director, Hispanic Scholarship Consortium 

Description 

A 2017 Harris Poll revealed that 49% of Millennials can’t afford to cover the costs of a $500 emergency. To 
combat this, Central Texas’ Austin College Access Network (ACAN) piloted an emergency grant fund for 
college students. Through its 13 partner organizations, ACAN supports over 12,000 students, many of whom 
are low-income and first-generation college students. The Hispanic Scholarship Consortium will share 
successful processes, tools, and lessons learned as the administrator of this $35,000 community-wide fund. 

Presenter/Facilitator Bio(s) 

ASHLEY ALANIZ-MOYER BIO 

Ashley Alaniz-Moyer serves as the Executive Director of the Hispanic Scholarship Consortium (HSC). Through 
her role at HSC, Ashley leads the strategy and vision for the Latino Leaders program in partnership with Austin 
ISD and the HSC Scholars Program, which provides college students with sizable and renewable scholarships. 
Ashley serves on Austin Mayor Adler’s Taskforce on Institutional Racism.  She chairs Central Texas College 
Signing Day, a pep rally style event celebrating over 1,000 Central Texas high seniors and their commitment to 
enroll in college. Ashley is a three-time finalist for the Austin Under 40 Awards and was recognized as the 2016 
Rising Star through the Austin Business Journal’s Profiles in Power. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.56.2 A Simple, Inclusive Way to Predict Who Will Benefit from Your Scholarship 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Cristel de Rouvray, Entrepreneur in residence, College Track 

Nadja Jepsen, Financial Programs Manager, College Track 

Description 

Have you ever experienced the frustration of two seemingly similar students getting vastly different college 
financial packages? With over 3000 colleges in the US and as many financial aid policies as there are different 
states in the union, anyone counseling students to find an affordable college experiences confusion. College 
Track works with low-income and first-generation constituents in multiple states, serving students with different 
backgrounds, interests, and needs leading us to develop a comprehensive and inclusive point of view on 
advising for college affordability. In addition to advising students, College Track runs a multi-million dollar 
scholarship that has given us deep insight into the factors that predict financial gaps. In this 5 minute talk, 
College Track staff will unveil the five factors we use to predict which students will benefit most from our need-
based scholarship, equipping the audience with a framework they can apply to their work. 

Presenter/Facilitator Bio(s) 

CRISTEL DE ROUVRAY BIO 

Cristel helps organizations measure what matters so they can bring to bear representative data in day-to-day 
and strategic decision making and improve their organization's reach and quality. Cristel lives in San Francisco 
and splits her time between College Track, and as an independent consultant. At College Track she focuses 
on matters pertaining to college affordability, including the re-design of need-based scholarships and a 
comprehensive framework for advising youth and families. 

NADJA JEPSEN BIO 

Nadja Jepsen has worked in the education field for over a decade, first as a student advisor in college access, 
then as a teacher in South Korea and California and now as the Manager of Financial Programs at College 
Track. She splits her time between working with College Track’s affordability implementation, training site staff 
on scholarships and topics relating to financial literacy and running College Track’s internal scholarship 
programs. As a former scholarship recipient herself, she is passionate about the life-changing opportunities 
that scholarships offer to students. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.56.3 Study Abroad Scholarships Impact Diversity, Equity and Inclusion 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Katherine Weathers, LSA Scholarship Senior Manager, University of Michigan 

Brunilda Bezati, LSA Scholarship Coordinator, University of Michigan 

Description 

Are you looking for ways to remove the financial barriers for low socio economic (SES) students to help them 
study abroad? Do you have students who have never traveled abroad because they can’t afford a passport? 
Are you looking for ways to increase the diversity and equity of study abroad student cohorts? Join us as we 
present innovative practices at the University of Michigan that motivate low SES and underrepresented 
students early in their undergraduate career.  The College of Literature, Science, and the Arts (LSA) 
Scholarship Staff will share what was developed in partnership with our Center for Global and Intercultural 
Studies program to provide scholarship support and a free passport so that every student has the opportunity 
and advantage of being a global citizen.  Join us to learn about the programs geared towards engaging 
students in the planning process for study abroad from the time they walk onto campus. And what we are 
doing to increase the racial and socioeconomic diversity of students going abroad in the College of LSA. 

Presenter/Facilitator Bio(s) 

KATHERINE WEATHERS BIO 

Katherine Weathers is the LSA Scholarship Senior Manager within LSA Advancement. She is responsible for 
the management and development of the LSA 4-Year, Fall/Winter, Study Abroad, and Emergency Scholarship 
programs ensuring scholars awarded meet all requirements, as well as all donor funds are matched/allocated 
according to the gift intent.  Katherine is actively working to expand the Passport Scholarship program to 
include all incoming First-Year Need Based Students beginning with the 2018-19 incoming class of students.  
She serves on several scholarship selection committees for the college and enjoys being the connector of the 
student, scholarship and donor. 

Katherine Weathers has worked in higher education a since 2009. Serving as an academic advisor in the 
Department of Afroamerican and African Studies and transitioned to the LSA Scholarship team in December 
2015.  In her free time, Katherine is an active member of Delta Sigma Theta Sorority, Inc., a public service 
sorority. 

BRUNILDA BEZATI BIO 

Bruni Bezati is the LSA Scholarship Coordinator at the University of Michigan.  In this role she manages the 
Spring/Summer and emergency scholarship programs. In addition, she serves as a member of the Internship 
scholarship selection committee and coordinates efforts in student philanthropy and engagement. Prior to 
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working in the Scholarship Office, Bruni was an administrative Partner for LSA Advancement for 3 years. Bruni 
graduated from the University of Michigan in 2013 with a B.A. in Sociology. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.56.4 Hack4Impact: Collaboration + New Technology = Student Access 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Donyale Reavis, Executive Director, Core Scholars Foundation 

Sponsor(s) 

Description 

The presenter will share CORE's collaboration with University of Pennsylvania students to create a new 
technology driven app for the CORE website.  The app is being designed help CORE students who have been 
awarded scholarships to manage and monitor their program requirements, share their progress with key 
partners, sign in and out, and give students access to their Savings Plan Agreement, which is part of the 
Financial Literacy obligation for the scholarship. Charts, graphs and measurable tools are built in the app. 

Presenter/Facilitator Bio(s) 

DONYALE REAVIS BIO 

Donyale Reavis is the executive director of Core Scholars Foundation. Strategic  leader with a comprehensive 
background in creating IDA/AFI public/private education partnerships for scholarship grants to poverty level 
students; strategic philanthropy; and measuring outcomes.  Proven track record in successfully 
directing/managing charitable initiatives that advance social mission and scholarship goals.  Her passion for 
student access to college was fueled by an OIC International Fellowship in the Ivory Coast.   Ms. Reavis, a 
graduate of Boston University, earned her J.D. and Master’s Degree in Public Administration, with a Non-Profit 
Management track from the University of Pennsylvania Law School and Fels School of Government (JD/MPA 
‘99).  She holds active bar membership in New York, New Jersey, Massachusetts, the District of Columbia, as 
well as a multi-jurisdictional practice registration in California. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.56.5 Gaining Momentum: Why Culture Building Drives FAFSA Completion 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Saga Apostol Guedez, College Success Manager, 10,000 Degrees 

Jennifer Larson, Secondary Curriculum & Instruction Coordinator, Novato Unified School District 

Description 

By engaging administrators, teachers, parents, and students, participants will learn how to increase overall 
FAFSA completion by building a culture around the process itself. One example highlighted in this session will 
be the implementation of a “Financial Aid Week” for an entire high school senior class. While the focus of this 
session is providing additional support for targeted students, attendees will also learn how comprehensive 
FAFSA completion efforts enhance the college-going culture for all students.  

Attendees will also discuss efforts already underway in their schools and will learn how to use the four-step 
continuous improvement model known as the PDSA cycle (plan-do-study-act) to better engage more of their 
school communities in FAFSA completion. 

Participants will be encouraged and supported to begin developing their own school-specific plans to increase 
FAFSA completion rates using the strategies shared in the workshop. 

Presenter/Facilitator Bio(s) 

SAGA APOSTOL GUEDEZ BIO 

Saga Apostol Guedez arrived in the United States when she was 12 years old. Due to the language barrier, it 
was difficult for Saga to navigate high school, let alone think about going to college. She started at Community 
College at the College of Marin and soon discovered the challenges of being a first-generation college student. 
She persevered and received a Bachelor of Arts degree in Psychology from California State University, 
Humboldt in 2013. She has worked at 10,000 Degrees since 2013. She is an avid runner, chef, and speaks 3 
languages. 

JENNIFER LARSON BIO 

Jennifer Larson currently works as Secondary Curriculum & Instruction Coordinator in the Novato School 
District. 10,000 Degrees and the Novato School District partner up to receive updated list of students who 
submitted their FAFSA. Jennifer helped us with updated list throughout the five month period FAFSA was 
opened. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.56.6 Accounting for Diversity and Inequities in Evaluating Applicants 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

John McDermon, Scholarship Program Manager, Los Alamos Foundation 

Description 

The Los Alamos Employees Scholarship Fund provides merit based scholarships to students pursuing 4-year 
degrees who reside in a seven county region in Northern New Mexico. The population of these seven counties 
is diverse in culture, wealth, ethnicity and opportunities. 

Our scholarship evaluation process has changed to account for this diversity. In the early years all applicants 
evaluated by our committee of volunteers were in a single pool but we have been able to significantly improve 
our program.To get there we use a sub-team approach that pits like schools against like schools and evaluates 
every scholar as a whole person, seeking to identify the scholars who have taken maximum advantage of the 
opportunities afforded them, based on their life circumstances and the programs in their schools. You will learn 
about our innovative approach and come away with ideas for an evaluation design that accounts for diversity 
among scholarship applicants. 

Presenter/Facilitator Bio(s) 

JOHN MCDERMON BIO 

John McDermon joined the Los Alamos Foundation staff in 2017 after nearly nine years as a member of the 
Los Alamos Employees’ Scholarship Advisory Committee where he served as Committee Chair and more 
recently Chair of the ranking sub-committee. 

John retired as an IT Program Manager from Los Alamos National Laboratory in 2017 after a 24-year career. 
Prior to his work at Los Alamos, John served on active duty in the United States Air Force as a Civil 
Engineering Officer. He retired from the Air Force Reserves as a Lieutenant Colonel in 2010 with 28 years of 
combined active and reserve service. 

John graduated with a bachelor of architecture degree from the Arizona State University in 1982 and was a 
Registered Architect in the State of Hawaii for 20 years. John received his master of arts degree in urban 
planning from University of California Los Angeles in 1990 and his master of science degree in computer 
science from the University of New Mexico in 1999. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.56.7 How Honor Societies are Changing Lives 

Track or Session Type 

Ignite Presentation 

Presenter(s)/Facilitator(s) 

Nara Lee, Director of the National Honor Societies, National Association of Secondary School Principals 

Heather Johnson, Director of Strategic Alliances & Grants, Phi Theta Kappa Honor Society 

Description 

The National Honor Societies and Phi Theta Kappa Honor Society represent the largest member organizations 
in the country that recognize high-achievement, scholarship, and service. In this breakout, participants will hear 
about how membership in the respective societies shapes scholarship programming and strategic priorities for 
building scholarship and program opportunities. This will also be a great platform for gaining and sharing ideas 
about collaborating between like-minded organizations based on pillars and ideals like academics, service, and 
leadership. 

Presenter/Facilitator Bio(s) 

NARA LEE BIO 

Nara Lee is a Baltimore native and was a first-generation college student who attended Johns Hopkins 
University. She has worked in outreach and identification of students from untapped populations working for 
the District of Columbia Public Schools, Johns Hopkins Center for Talented Youth, and the Jack Kent Cooke 
Foundation. Prior to taking on her current position of Director of the National Honor Societies, Nara served as 
Director of Member Engagement for the Coalition for Access, Affordability, and Success, a membership 
organization representing over 140 colleges and universities with selective admission. 

HEATHER JOHNSON BIO 

Heather has worked at Phi Theta Kappa for 13 years, in Scholarship Programs and now in the Phi Theta 
Kappa Foundation.  As Director of Strategic Alliances & Grants, Heather currently works to develop new 
scholarship and funding opportunities for PTK initiatives. Prior to joining PTK, she was at Concordia University 
in Portland, Oregon.  While there, she served as Assistant Registrar and Assistant Director of Admissions 
working specifically with transfer students. 

Heather attended Concordia University in Portland, graduating with a BA in Business in 1997 and an MBA in 
2004. She also graduated with an Associate degree in 1994 from Central Oregon Community College, where 
she became a member of Phi Theta Kappa Honor Society.   

She has served as a guest judge for the Dell Scholars Foundation, the Jack Kent Cooke Foundation, the 
Jeannette Rankin Foundation, and USA TODAY’s All-USA High School Academic Team. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.57 Across Type: Communication with different MBTI "Types" 

Track or Session Type 

Professional Development 

Presenter(s)/Facilitator(s) 

Sharon Harper, Director of Scholarship Programs, The Denver Foundation 

Sponsor(s) 

If you're interested in sponsoring the Professional Development track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Have you taken the Myers Briggs? Ever wonder what else it can do besides provide insight?  Join us as we 
dissect the different "types" and learn communication techniques to enhance your collaborative relationships. 
Our discussion will revolve around the Myers Briggs Type Indicator.  If you have not taken the assessment, or 
no longer remember your “Type”, there are several free options available online.  I like 
http://www.humanmetrics.com/personality/infp-type?EI=-62&SN=-72&TF=-69&JP=-69. Please ensure that you 
know your type coming into this conversation. 

Presenter/Facilitator Bio(s) 

SHARON HARPER BIO 

Sharon Harper is the Director of Scholarship Programs for The Denver Foundation. Prior to joining this 
community foundation, she has worked in financial aid and scholarships for eighteen years in both private and 
public four-year schools. Sharon holds a B.A. in English Literature, an MBA in Finance and Accounting and an 
MA in Psychology. She brings a variety of experiences into her work as she seeks to create solid and lasting 
relationships between scholarship donors, the higher education community, and the students our donors 
endeavor to support. Sharon’s focus is on maximizing students' awards, and donor stewardship. When not 
working, she enjoys reading, cooking and traveling. Sharon is not a fan of the Oxford Comma. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.58 Better Together! Connecting Donors and College Employees to Increase Scholarship Awarding 

Track or Session Type 

Scholarship Programs at Colleges and Universities 

Presenter(s)/Facilitator(s) 

Elvin Cruz, Administrative Manager, Foundation Scholarships, Valencia College Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Programs at Colleges & Universities track, please contact 
Jackie Bright at jbright@scholarshipproviders.org 

Description 

This session will provide best practice examples of how a college foundation redesigned its scholarship award 
process to improve donor engagement, increase student applications, and connect college employees with the 
community to award over 400 scholarships in a single year. The session will focus on how to recruit for a 
scholarship committee, how to structure a committee for different program sizes and how to promote 
scholarships to increase completed application rates. 

Presenter/Facilitator Bio(s) 

ELVIN CRUZ BIO 

Elvin Cruz is the Administrative Manager of Foundation Scholarships at Valencia College Foundation in 
Orlando, Florida since 2014. Prior to working in scholarship administration, Elvin worked as a college advisor. 
He holds a Bachelor's Degree in Humanities and a Master's degree in Educational Leadership, with a focus on 
Community College Education. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.59 Timely Interventions to Improve Student Success and Retention 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Johnna Hargens-Brown, Director for Scholarships and Grants, Bellevue University 

Ashley Alaniz-Moyer, Executive Director, Hispanic Scholarship Consortium 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Timely grants for students can drastically impact student success, persistence, retention, and graduation rates. 
The idea of developing, fundraising for, and managing emergency grant programs can seem overwhelming for 
both large and small organizations. Hear from Bellevue University & the Hispanic Scholarship Consortium on 
how they successfully implemented these new programs at their institutions and collectively awarded over 
$50,000 in pilot years. 

Presenter/Facilitator Bio(s) 

JOHNNA HARGENS-BROWN BIO 

Johnna Hargens-Brown is the Director for Scholarships and Grants at Bellevue University, in Bellevue, 
Nebraska.  She is responsible for managing and developing strategies, processes, and procedures to 
effectively administer all institutionally related scholarships and grants for the University.  As a stand-alone 
department, Johnna's team collaborates with the Financial Aid Department, Student Financial Services, 
Student Finance, the Business Office, Enrollment, Advising, Athletics, Advancement and the individual 
colleges to ensure a smooth centralized process for current and prospective students to apply for scholarships. 

ASHLEY ALANIZ-MOYER BIO 

Ashley Alaniz-Moyer serves as the Executive Director of the Hispanic Scholarship Consortium (HSC). HSC 
supports Central Texas Hispanic students with a unique combination of scholarship, leadership, and 
mentorship. Since its inception, HSC has awarded over $2 million in scholarships and grants to Central Texas 
students. Currently, HSC manages 17 scholarship funds to over 250 students annually. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.60 Helping Your Scholars Avoid Recommendation and Reference Pitfalls...While Maintaining Your Sanity 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Chaffee Viets, Director, Georgia Tech 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Have you ever wondered why your students don't realize it's a problem to ask for a letter of recommendation 
with two days’ notice? Unsure how you were asked to be “listed” as a reference and then find out you need to 
answer a thesis-length questionnaire? Do your students ask you to write letters without checking to see that 
your role or rank does not apply? We will discuss these and other problems that arise during the 
recommendation letter and reference request process. You will learn effective practices to help your scholars 
learn proper request protocols as well as obtain outstanding letters in a professional way. 

Presenter/Facilitator Bio(s) 

CHAFFEE VIETS BIO 

Chaffee Viets has spent 20 years working with scholarship students nationwide, joining Georgia Tech in 
August 2011. He has experienced scholarship programs as both a student scholar and an administrator, 
recognizing the challenges, opportunities and responsibilities faced by highly talented students. Chaffee spent 
most of his career at NC State University with the Park Scholarships and Caldwell Fellows programs, followed 
by a cycle with Duke's and UNC-Chapel Hill's Robertson Scholars Leadership Program. Under Chaffee’s 
tenure at Georgia Tech, the Stamps Family Charitable Foundation made a landmark gift resulting in the 
renaming of the program he leads as the Stamps President’s Scholars Program. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.61 Living By Your Values: A Tool for Providers to Enrich Recipients’ Development 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Samuel Soloman, Faculty, Higher Education | Societal Advancement, Center for Creative Leadership 

Jamie Williams, Director of Scholarships, Coca-Cola Scholars Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Should I sleep in because I've been studying so much I'm down to sleeping 4 hours a night this week? Or 
should I make it to my early class tomorrow morning?  

The decisions scholars face often involve managing conflicting values, like the one above about well-being and 
academic success. College is a time that scholars face making decisions autonomously -- decisions that may 
be more complex than they've ever faced. One significant way the Center for Creative Leadership (CCL) has 
been helping develop early leaders is by providing scholarship providers with tools they can offer to 
complement their scholars’ journey. CCL’s Value Explorerâ„¢ and ValueAble Leaderâ„¢ provide a research-
grounded approach for scholars to explore personal values and gain clarity about how those values influence 
their day-to-day. Our studies show it impacts their self-awareness, authenticity, congruence, leader identities 
and overall self-efficacyï¼ all important factors to their success. 

The presenters will facilitate these experiential exercises for providers attending this workshop to demonstrate 
their relevance and specific application as part of the Coca-Cola Scholars’ experience. Participants will leave 
with the understanding of how they can incorporate the concept of a value exploration tool in their own 
programs. 

Presenter/Facilitator Bio(s) 

SAMUEL SOLOMAN BIO 

As faculty supporting the Societal Advancement group within the Center for Creative Leadership, Sam serves 
as part of a four-person team dedicated to integrating the Center’s work in the Higher Education sector. Sam 
advanced his experience in student leader development at several institutes of higher education, including UC 
San Diego, UC Berkeley, UCLA, and University of San Francisco. Sam has over 15 years of expertise 
designing and delivering experiential learning engagements for college-level students. His projects has 
spanned the efforts of directing emerging leader programs, developing campus-wide initiatives for student 
leader development, and stewarding institutional best practices around leadership education. Sam is 
passionate about youth empowerment and stewarding leader development through engaging and “learningful” 
leadership journeys and resources. 
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JAMIE WILLIAMS BIO 

As Director of Scholarships for the Coca-Cola Scholars Foundation, Jamie collaborates with colleagues to 
manage the scholar life-cycle -- managing recruiting strategies for prospective applicants, coordinating the 
selection of 150 new Coke Scholars from nearly 200,000 applicants, developing a portfolio of professional and 
leadership development experiences for undergraduates, and planning meaningful alumni engagement 
opportunities. He also coordinates the Foundation’s commitment to supporting students at two-year colleges in 
partnership with Phi Theta Kappa. Prior to joining the Foundation, Jamie was director of the National Scholars 
Program at Clemson (S.C.) University from 2002-2015, in addition to serving as associate director of the 
Clemson Honors College from 2009-2015. In 2006, Jamie led the effort to create USPAA, the Undergraduate 
Scholars Program Administrators Association, a professional body supporting the work of campus-based 
scholars programs, and served as president and a board member from 2009-2013. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.64 Networking Happy Hour Reception: Collaborate and Connect with Your Peers 

Track or Session Type 

Special Event 

Presenter(s)/Facilitator(s) 

KJ McCorry, CEO, Officiency, Inc. 

Sponsor(s) 

If you're interested in sponsoring this Networking Reception, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Join us to engage and network with the other conference attendees. Participants will engage with others from 
similar organizations as well as with individuals from different types of organizations to discuss various 
effective practices in the scholarship field. In addition, you will learn some quick tips on how to network and 
keep the flow of conversation going! Includes light hors d'oeuvres and a cash bar. 

Presenter/Facilitator Bio(s) 

KJ MCCORRY BIO 

K.J. McCorry is the CEO of Officiency, Inc. a consulting company based out of Boulder, CO. K.J. consults in a 
wide-variety of topics including productivity, systems improvement, operational efficiency, records 
management, and sustainability. She works with numerous teams improving efficiency, collaboration and 
utilization of productivity applications. K.J. has been working with NSPA since 2012 and was the Interim 
Executive Director for NSPA in 2017. She has presented annually at NSPA conferences since 2014. She is the 
author of Organize Your Work Day In No Time, by Que Publishing. She has appeared New York Times, 
International Herald Tribune, Chicago Tribune, Real Simple, CNN Money, and Better Homes & Gardens. K.J. 
has been nominated twice by her peers for the prestigious Founders Award with the National Association of 
Productivity and Organizing, recognizing leaders who have furthered the productivity industry. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

3.67 Outing to Old Town Albuquerque 

Track or Session Type 

Outing 

Description 

Coming soon! 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.01 Breakfast and Closing Address 

Track or Session Type 

Meal or Break 

Sponsor(s) 

The Ford Family Foundation 

Description 

Please join us for breakfast and the closing address. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.04 Generation Z: Preparing Students to Thrive in the Future Workplace 

Track or Session Type 

General Session 

Presenter(s)/Facilitator(s) 

Amy Miller, Vice Provost for Academic Affairs, University of Southern Mississippi 

Sponsor(s) 

If you're interested in sponsoring this General Session, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

The profound technological, social, and cultural changes of the past three decades have fundamentally 
transformed all dimensions of our lives. As new “generations” have emerged - first, “Millennials” and now, 
“Generation Z” - we see growing divides between these segments and older generations. Our social media and 
digitized worlds can connect us to new possibilities, as well as separate us in sometimes dramatic fashions. 
How we interact, what we value, how we learn, what we pursue, and how we work and play, have all emerged 
as points of difference between the four and five generations we commonly see in the workplaces of today. 
Our students now come to higher education with different needs, passions, challenges and priorities than 
students in years past, and we must adjust in order to fulfill our mission as mentors. What can we do to best 
prepare these scholars for successful academic lives and fulfilling careers in an ever-changing world? How can 
scholarship providers, institutions of higher education, and students collaborate to create new and dynamic 
paths through higher education to meaningful futures? Through intentionally strategic initiatives, we can 
proactively work with these new generations of scholars to coach them into the skills, qualities, and 
orientations needed to be successful in both higher education and the multigenerational workplaces of their 
futures. 

Presenter/Facilitator Bio(s) 

AMY MILLER BIO 

Dr. Amy Chasteen Miller serves as a Professor of Sociology and Vice Provost for Academic Affairs at the 
University of Southern Mississippi. Dr. Miller oversees a range of offices and initiatives related to faculty 
development and student success. A sociologist by training, Dr. Miller's primary expertise is in gender studies 
and culture. She currently focuses her research on student engagement, diversity, and inclusion in higher 
education. 

Dr. Miller received an interdisciplinary undergraduate degree at the University of Alabama, a Masters of Arts in 
Sociology at the University of Tennessee and a Ph.D. in Sociology and a Graduate Certificate in Women’s 
Studies from the University of Michigan. Dr. Miller’s primary areas of scholarly expertise are in gender studies, 
diversity, culture, and social change, and she has published in a range of professional journals on topics 
related to childbirth practices, culture, deviance and social movements. In addition, Dr. Miller conducts 



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

research on student success, retention, and student engagement, with a particular focus on the experiences of 
diverse “millennials” in higher education. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.07 It’s Not Just about the Money:  Building Community and Support Networks through Cohort-based 
Scholarship Programs 

Track or Session Type 

Scholarship Program Basics 

Presenter(s)/Facilitator(s) 

Rona Sheramy, Executive Director, Jewish Foundation for Education of Women 

Carol Miller, Director of Grants Management, Greater Texas Foundation 

Diane Schorr, Executive Director, Suder Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Basics track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

For low-income students entering college, scholarship dollars are just one part of the support system needed 
to help ensure degree completion.  Research has shown the importance of non-financial supports, from 
personalized advising, to skills workshops, to a caring community, in promoting student persistence and 
graduation.  This is especially true for first-generation college students, many of whom lack the family and 
social networks to draw upon for guidance in navigating the university.  Representatives from three foundations 
will share their experiences building cohort-based programs at partner colleges and universities that 
incorporate a range of features, in addition to scholarship monies.  They will discuss the capacity of the cohort 
model to build support networks and sense of community for scholars on partner campuses, while also 
addressing the challenges that the cohort model poses to such efforts as alumnae cultivation. 

Presenter/Facilitator Bio(s) 

RONA SHERAMY BIO 

Rona Sheramy, PhD, is Executive Director of the Jewish Foundation for Education of Women (JFEW), a non-
sectarian organization dedicated to helping women with financial need complete a college degree through 
scholarships, paid internships, dedicated advising and professional development. Rona brings her previous 
experience in academia and the non-profit sector to JFEW's vital mission. 

CAROL MILLER BIO 

Carol Miller has over twenty years experience in grantmaking, Carol joined the Greater Texas Foundation in 
July 2007 serving as its first Grant Manager. Since 2017, she has served as the Director of Grants 
Management and is deeply involved in all aspects of the foundation's cohort-based programming. 
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DIANE SCHORR BIO 

Diane Schorr turned vision into reality by successfully launching and expanding First Scholars®, The Suder 
Foundation’s holistic student success program for first-generation college students. Diane joined The Suder 
Foundation in 2008 as Operations Manager and became Executive Director in 2009. She oversees day-to-day 
operations, works closely with the founders on their philanthropic strategy, and maintains relationships with 
strategic partners to achieve the greatest impact. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.08 Bridging the Applicant Gap through Collaborative and Coordinated Outreach 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Lacie Tolle, Scholarship Program Administrator, Oregon Office of Student Access and Completion 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

The Oregon Higher Education Coordinating Commission (HECC) has identified outreach as part of its strategic 
framework for 2017-2021. This session will discuss how the HECC Office of Student Access and Completion, 
in collaboration with other offices of our agency and various outside partners, is working to expand opportunity 
through outreach. We will discuss the four groups of applicants that we are targeting for outreach. We will also 
address our plan, research, barriers, and interventions as well as the impact of collaborative and coordinated 
outreach. If you are looking to increase applicants of certain populations, we will discuss how to bridge that gap 
through community partnerships. We will provide you with some best practices, ideas, and a plan to help you 
get started. 

Presenter/Facilitator Bio(s) 

LACIE TOLLE BIO 

Lacie Tolle is the Scholarship Program Administrator for OSAC’s scholarship program. She administers the 
scholarship program by providing expertise, technical direction and strategic direction to OSAC's scholarship 
staff and program. The scholarship program at OSAC offers over 600 scholarships to students each year. 
Lacie earned her Bachelors in Chemistry degree from Southern Oregon University and brings over 7 years of 
business and government knowledge to OSAC. Lacie is currently pursing her MBA through Western 
Governor's University. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.09 529 Plans-An Innovative Option for Scholarship Funds 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Kevin Byrne, Managing Director, US Programs, Michael & Susan Dell Foundation 

Lynne Ward, Executive Director, My529 

Mark Kantrowitz, Publisher and VP of Research, Savingforcollege.com 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

If you work in the scholarship field, you’re familiar with the complexity of financial aid.Â  Two constant 
challenges are displacement and that scholarships cannot pay the EFC.Â  While both are big problems for 
scholarships, you might be surprised to learn that neither is an issue for scholarship funds sent through 529 
plans.  

Want an easy way not only to avoid displacement, but pay the EFC for your student, and not impact their 
financial aid each year?  Come learn how Dell Scholars is piloting the use of 529 plans to send scholarship 
funds.  Plans are set up after students are selected and are pass throughs for funds to keep the balance as 
close to $0 as possible.  Worried about tax implications, timing, financial aid impact?  We've worked through 
them all. 

Presenter/Facilitator Bio(s) 

KEVIN BYRNE BIO 

Kevin manages the foundation’s giving in the United States which ranges from large education technology 
projects for better student-centered information for the classroom to projects supporting local nonprofits 
providing vital services to low-income families in Central Texas.  Leveraging more than two decades of working 
to provide better lives for low income students, he joined the foundation to create the Dell Scholars Program, a 
college success and graduation program that is graduating scholars at four times the national rate.  Kevin has 
been heavily involved in ways to leverage technology and data for the benefit of students and parents through 
his work with several states and districts across the nation as well as leading the work on Scholar Snapp.  In 
addition, he has worked with national, regional, and local charter management organizations and college 
preparation and completion programs to get more low-income students through college. 

LYNNE WARD BIO 

Lynne is the Executive Director of My529, the fourth-largest direct-sold 529 plan in the nation with more than 
350,000 plans and $13.5B under management. 
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MARK KANTROWITZ BIO 

Mark Kantrowitz is an expert on student financial aid, scholarships and student loans. His mission is to deliver 
practical information, advice and tools to students and their families so they can make smarter, more informed 
decisions about planning and paying for college. Mr. Kantrowitz has been quoted in more than 10,000 
newspaper and magazine articles about college admissions and financial aid. Mark has written for the New 
York Times, Wall Street Journal, Washington Post, Reuters, Huffington Post, U.S. News & World Report, 
Money Magazine, Forbes, Newsweek and Time Magazine. Mark is the author of four bestselling books about 
scholarships and financial aid and holds seven patents. He also writes extensively on student aid policy. Mark 
serves on the editorial board of the Journal of Student Financial Aid, the editorial advisory board of Bottom 
Line/Personal, and is a member of the board of trustees of the Center for Excellence in Education. He 
previously served as a member of the board of directors of the National Scholarship Providers Association and 
as publisher of the FinAid, Fastweb, Edvisors and Cappex web sites. Mark has two Bachelor's degrees in 
mathematics and philosophy from the Massachusetts Institute of Technology (MIT) and a Master's degree in 
computer science from Carnegie Mellon University (CMU). Currently, Mark is the Publisher and VP of research 
at Savingsforcollege.com, the leading web site about 529 plans. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.10 Is Your Institutional Scholarship Office Organized for Success? 

Track or Session Type 

Scholarship Programs at Colleges and Universities 

Presenter(s)/Facilitator(s) 

David McFarland, Director of Scholarship, Clarion University 

Barbara Fenton, Assistant Director of Financial Aid, West Chester University 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Programs at Colleges & Universities track, please contact 
Jackie Bright at jbright@scholarshipproviders.org 

Description 

In this session we will explore how universities and colleges organize their scholarship administration.  Some 
schools have consolidated scholarship offices. What is the staffing under that structure and are scholarship 
offices established under admissions, financial aid, or enrollment management? Other schools have split 
administration between the university foundation and the institution; what are the challenges here? Are merit 
scholarships awarded separately by admissions or scholarship offices? Anyone who works in scholarship 
administration at a university is invited to discuss best practices and challenges of different structures. 

Presenter/Facilitator Bio(s) 

DAVID MCFARLAND BIO 

After retiring from the Army in 2003 I worked as an assistant director of admissions and director of admissions 
at La Roche College in Pittsburgh.  I have also been Director of Admissions at Oakland City University and 
Director of Scholarships at Clarion University. 

BARBARA FENTON BIO 

Served 11 years in various positions in the adult continuing education at Penn State University.  Has worked 
since 2015 as Assistant Director of Financial Aid at West Chester University where she coordinates all 
scholarship administration for the university. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.11 Partnerships and Collaborations 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Karen Sterk, Executive Director, Jeannette Rankin Women’s Scholarship Fund 

LaTrena Stokes, Scholarship Program Manager, Jeannette Rankin Women's Scholarship Fund 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

In the nonprofit world, we are often called upon to do more with the same - or less.  Partnerships and 
collaborations present the unique opportunity to do this very thing.  

Partnerships and collaborations can provide a multiplier effect to the work at hand.  You can do more and 
accomplish more with virtually the same (or fewer) resources.  The teamwork provided during a partnership or 
collaboration is more than just a collection of people; collaborations and partnerships produce synergy and 
create an outcome that is greater than the sum of it’s parts. Collaborations and partnerships encourage shared 
leadership and engagement.  

In this breakout session we’ll share some of Jeannette Rankin Women’s Scholarship Fund’s partnerships and 
collaborations. We’ll share with you why we pursued them, how they are expanding our reach and deepening 
our impact, how we found our partners, and lessons learned. 

Presenter/Facilitator Bio(s) 

KAREN STERK BIO 

Karen Sterk has been the Executive Director of Jeannette Rankin Women’s Scholarship Fund (JRF) for three 
years.  During her tenure, JRF has gone from awarding 50 scholarships per year to offering 133 for the 
2017/18 school year.  JRF has embarked on a number of partnerships and collaborations including: The 
Women’s College Coalition, Bay Path University, the University of Georgia Student Government, Fanning 
Leadership Institute, Assurant (corporation) and Emerge Scholarship fund.  

Previously, Karen worked at the YWCA of Atlanta both as the Chief Program Officer and the Chief 
Advancement Officer. She was part of the Senior Leadership Team that revitalized the YWCA of Greater 
Atlanta, eliminating a significant deficit to break even in one year. 

From 2000 - 2010 Karen worked at the YWCA of Minneapolis, leaving as the Vice President of Health and 
Wellness. Her drive to create and grow programs while building financial vitality was welcomed. 
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LATRENA STOKES BIO 

LaTrena Stokes is a woman who knows that ALL things are possible to those who believe. 

LaTrena was destined to link arms with Jeannette Rankin Scholarship Fund in the summer of 2011 as a JRF 
Scholar.  Fate would have it that she has linked her passion with JRF as our Scholarship Program Manager 
since 2015.  Having “walked a mile in those shoes” makes LaTrena uniquely qualified to support and guide her 
JRF Sisters.  LaTrena’s perseverance has propelled her to succeed and to help the many women she serves 
to do the same.  

LaTrena has a passion for people and is dedicated to excellence. She has a BA from the University of Georgia 
in Human Development & Family Science and a BA from Andersonville Theological Seminary in Theology. 
LaTrena has received a number of awards including GA Woman of the Year Scholar and UGA Amazing 
Student. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.12 Using a Public School Foundation Scholarship Program to Improve Student Outcomes 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Nancy Hernandez, Scholarship Program Director, Westminster Public Schools Foundation 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

What happens when a public school foundation uses its scholarship process to help improve student outcomes 
as a whole?  You get higher quality applications and better prepared students!  This session presents the 
Westminster Public Schools Foundation’s partnership with high school and middle school counselors, a 
research-based parent program, and our postsecondary advising center to help all students.  We use trends in 
application and essay writing to guide high school and middle school educators in lesson planning.  Our parent 
program educates parents about the postsecondary planning process.  Our postsecondary advising center and 
their partners all work to promote, support and advocate for seniors.  This approach has led to higher quality 
scholarship applications from seniors and to a more diverse, and competitive pool. Come listen to the different 
aspects of this collaboration and get ideas on how your scholarship process can help inform the next 
generation of applicants and their families. 

Presenter/Facilitator Bio(s) 

NANCY HERNANDEZ BIO 

Dr. Hernandez has over sixteen years of experience in the nonprofit and education sectors. Her previous 
employers include the Gill Foundation, the Colorado I Have a Dream Foundation, and the Hispanic Scholarship 
Fund. 

A seasoned program officer and first generation college graduate, Nancy is adept at creating and managing 
scholarship and retention programs for first generation Latino students.  She has conducted bilingual outreach 
campaigns with students and families and has presented topics such as guiding Latino families through the 
higher education process, working with first-generation students, and supporting DACA and undocumented 
students.  Her research is on Latino students who earned less than a 3.0 GPA in high school and successfully 
earn a bachelor’s degree. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.13 Philanthropy and Scholars: Moving Forward by Giving Back 

Track or Session Type 

Scholarship Program Enhancements and Advanced Topics 

Presenter(s)/Facilitator(s) 

Catie Miller, Associate Director, Emory Scholars Program 

Sponsor(s) 

If you're interested in sponsoring the Scholarship Program Enhancements and Advanced Topics track, please 
contact Jackie Bright at jbright@scholarshipproviders.org 

Description 

Colleges and Universities across the country are focusing on teaching students about philanthropy and 
encouraging them to start a tradition of giving back to their alma maters before they leave. One of the groups 
on campuses that always come up in this discussion as 'low-hanging fruit' are scholarship recipients. Turns 
out, scholarship recipients give at a lower-than-average rate compares to their peer, despite the impact of 
educational philanthropy on their lives. How do we teach them about philanthropy and to support the legacy of 
their own scholarships?Can we create a culture of giving with our students? Why should we ask them to give? 

Presenter/Facilitator Bio(s) 

CATIE MILLER BIO 

Catie Miller has been with the Emory Scholars Program for a year and is primarily charged with running the 
office's events and programming. Before this role, Catie spent 8 years working at the Georgia Tech Alumni 
Association with student leaders, finding innovative ways to connect them with alumni and educate them about 
philanthropy. This coming year, Catie will be adding programming to the Emory Scholars Program that will 
build community between current scholars and alumni scholars, as well as teach students the impact of 
educational philanthropy. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.14 Collaborating Successfully in a Multigenerational Workplace 

Track or Session Type 

Professional Development 

Presenter(s)/Facilitator(s) 

Amy Miller, Vice Provost for Academic Affairs, University of Southern Mississippi 

Sponsor(s) 

If you're interested in sponsoring the Professional Development track, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Unlike any prior era, workplaces of the 21st century in the United States routinely include members from four 
or even five "generations." From the "Greatest Generation” to "Baby Boomers" to our youngest "Generation Z" 
co-workers, cross-generational connections and communication are now a central component of any 
successful work environment. What does it take to collaborate successfully across these generational divides? 
How different are these generations, and how can gaps be bridged? This session will examine research on 
current generational patterns, preferences, and priorities and offer specific strategies for improving 
collaboration in a multigenerational workplace. 

Presenter/Facilitator Bio(s) 

AMY MILLER BIO 

Dr. Amy Chasteen Miller serves as a Professor of Sociology and Vice Provost for Academic Affairs at the 
University of Southern Mississippi (USM). She came to USM in 1997 to serve as a faculty member in sociology 
after earning her Ph.D. at the University of Michigan. Since coming to the Provost’s office in 2015, Dr. Miller 
has overseen a range of offices and initiatives related to faculty development and student success. A 
sociologist by training, Dr. Miller’s primary expertise is in gender studies, culture, and social change, and she 
has strong research interests in generational differences, diversity and inclusion, and the changing role of 
higher education in the United States. Much of her current research focuses on the experiences of Millennials 
and Generation Z students and strategies for cross-disciplinary collaboration, both in university contexts and in 
varied workplace environments. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.17 Colleges and Universities Learning Circle: Lessons Learned Conference Debrief 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Brenda Holcombe, Director of University Scholarships, Western Carolina University Financial Aid Office 

JoLynn Noe, Planning and Financial Operations Director, University of Kentucky Office of Enrollment 
Management 

Sponsor(s) 

If you're interested in sponsoring the Colleges and Universities Learning Circles, please contact Jackie Bright 
at jbright@scholarshipproviders.org 

Description 

Reconnect with your colleagues from other colleges and universities to highlight your favorite conference 
sessions, best practices and lessons learned, and what you are going to take back to your institution from 
these experiences. We will also use this time to discuss ideas and topics for future learning circles in the 
coming year that may need a deeper dive. 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

BRENDA HOLCOMBE BIO 

Brenda began her career in higher education at the University of West Georgia in 1994 as a member of the 
Residence Life staff, and then, two years later, she joined the admission staff at her alma mater - Western 
Carolina University. Over the past two decades, Brenda has held positions in undergraduate admissions and 
financial aid, including serving as WCU’s first director of university scholarships for the past six years.  When 
she isn’t working, she and her husband can be found trail running, mountain biking, or paddling.  They also 
spend their time being entertained by their rescue beagle, Brownie.  Brenda earned her B.S. in Recreational 
Therapy at WCU and her M.S. in Human Relations and Business from Amberton University. 

JOLYNN NOE BIO 

JoLynn is the Planning and Financial Operations Director for Enrollment Management at the University of 
Kentucky.  In that role she coordinates scholarship budget planning for the University’s academic scholarship 
program.  JoLynn began her career in higher education at Emporia State University in Emporia, KS, as an 
admissions counselor.  She has held various roles at the University of Kentucky for the past 18 year years, 
including positions in Institutional Research, Assessment, the College of Arts & Sciences, and Enrollment 
Management.  JoLynn earned her B.A. in English at Emporia State University and her M.S. in Higher 
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Education Administration from UK.  She enjoys working all aspects of scholarship management, including 
stewardship, recipient selection, budgeting, and policy. 

 



 

Updated 06.22.18. Please note that the most up-to-date schedule can be found on our Conference Website. 

2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.18 Community Foundations Learning Circle: Lessons Learned Conference Debrief 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Sarah Battersby, Scholarships & Donor Services Officer, Triangle Community Foundation 

Eric Hozempa, Executive Director, Longmont Community Foundation 

Sponsor(s) 

If you're interested in sponsoring the Community Foundations Learning Circles, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Reconnect with your colleagues from other community foundations to highlight your favorite conference 
sessions, best practices and lessons learned, and what you are going to take back to your organizations from 
these experiences. We will also use this time to discuss ideas and topics for future learning circles in the 
coming year that may need a deeper dive. 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

SARAH BATTERSBY BIO 

Sarah serves Triangle Community Foundation as the Scholarships & Donor Services Officer, managing the 
many opportunities for students in the Triangle to access funding for post-secondary degrees as well as 
supporting the Foundation’s broader donor constituency. Prior to coming to the Foundation, Sarah worked in 
higher education in a variety of roles, including career counseling, admissions, financial aid, and student 
affairs. Sarah graduated from UNC-Chapel Hill with a BA in English and a minor in Women’s Studies and a 
Master’s in Social Work with a concentration in Management and Community Practice and a certificate in 
Nonprofit Leadership. Sarah currently gives back to UNC by serving as a School of Social Work Field 
Instructor for MSW students pursuing internships at the Foundation. Sarah also serves on the Board of TABLE, 
a local nonprofit providing healthy emergency food aid to children pre-k to 8th grade. 

ERIC HOZEMPA BIO 

Eric has more than 28 years of nonprofit experience and is devoted to raising resources that improve the 
community for all.  In his current position as the Executive Director of the Longmont Community Foundation, 
Eric works to improve the community through philanthropy and volunteerism.   
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Prior to working for the Foundation, Eric was employed as a consultant with Richard Male & Associates (RMA), 
specifically in the areas of fundraising and marketing.  Eric has presented at local and national trainings and 
facilitated nonprofit discussions and retreats on topics ranging from major gift fundraising to strategic planning.  
Prior to his work with RMA, Eric worked with a variety of small to large Colorado nonprofits that focus on 
volunteer management, health care, the environment, and arts and culture issues.  His work experience 
includes: Program Manager for Metro Volunteers, Director of Development for Dental Aid, Development 
Director for Eco-Cycle and Membership Director for Rocky Mountain PBS. 

In addition to his work commitments, Eric serves on the boards of the Advancement Network, The Boulder 
County Estate Planning Council, and Bank On Boulder County.  He is the founder of Rhombus Boulder 
County, an informal after-hours social aimed at bringing people together. 

Eric grew up in Boulder County and graduated from the University of Colorado, Boulder with a B.A. in 
philosophy.  Eric enjoys hiking, fly fishing, roasting his own coffee, riding his scooter, and gardening. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.19 Private Foundations Learning Circle: Lessons Learned Conference Debrief 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Ninfa Murillo, Retention Officer, Michael & Susan Dell Foundation 

Bonnie Williams, Manager, Ford Family Foundation 

Sponsor(s) 

If you're interested in sponsoring the Private Foundations Learning Circles, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Reconnect with your colleagues from other private foundations to highlight your favorite conference sessions, 
best practices and lessons learned, and what you are going to take back to your organizations from these 
experiences. We will also use this time to discuss ideas and topics for future learning circles in the coming year 
that may need a deeper dive. 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

NINFA MURILLO BIO 

Ninfa helps execute a comprehensive college completion and scholarship program to ensure our Dell Scholars 
stay on track to complete a bachelor’s degree. 

Ninfa came to the Michael & Susan Dell Foundation with experience in student retention at the youth and 
college level in various capacities at high schools, nonprofit organizations and higher education. Her prior 
positions include program manager at the Oregon Council for Hispanic Advancement and the director of 
multicultural programs at Linfield College-Portland Campus. Ninfa has a bachelor’s in business administration 
from Oregon State University and a master’s in public administration from Portland State University. 

BONNIE WILLIAMS BIO 

Bonnie Williams is responsible for programs that engage our network of nearly 3,500 alumni and 1,000 current 
Ford Family Scholarship recipients. She helps scholarship recipients transition into the working world while 
cultivating a resource base to support the Foundation's mission.  
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Prior to coming to The Ford Family Foundation in 2015, Bonnie worked at the University of Oregon School of 
Law as the associate director for the Center for Career Planning and Professional Development. Her 
responsibilities there included developing programs and initiatives that prepared students to apply for, secure, 
and be successful in professional positions. She also counseled law students and graduates on career goals 
and transitions.  

Bonnie earned a bachelor's degree in journalism and communication from the University of Alaska in 1998 and 
a law degree from the University of Oregon in 2004. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.20 Public Charities Learning Circle: Lessons Learned Conference Debrief 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Carolyn Norton, Alumni Relations Manager, Coca-Cola Scholars Foundation 

Maryann Slater Dernlan, Programs Relationship Associate, Elks National Foundation 

Sponsor(s) 

If you're interested in sponsoring the Public Charities Learning Circles, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

Reconnect with your colleagues from other community foundations to highlight your favorite conference 
sessions, best practices and lessons learned, and what you are going to take back to your organizations from 
these experiences. We will also use this time to discuss ideas and topics for future learning circles in the 
coming year that may need a deeper dive. 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

CAROLYN NORTON BIO 

Carolyn Norton has been a part of the Coca-Cola Scholars Foundation since 2001 and maintains dynamic 
relationships and connections among the Foundation's 5,800 Coca-Cola Scholars and alumni across the 
country. Carolyn implements engagement opportunities that enrich the lives of their alumni and connects them 
to each other to further increase their impact. She also provides oversight of their Alumni Advisory Board, 
helping to align their goals with the Foundation's strategic priorities. Outside of work, Carolyn enjoys 
photography, poetry, traveling, volunteering at her church, and being an aunt to her five nieces and nephews. 
Keep up with her at @cnortatl. 

MARYANN SLATER DERNLAN BIO 

Hailing from New Jersey and a recent graduate of Rutgers University, 2011 Legacy Awards scholarship 
recipient Maryann Slater Dernlan moved to Chicago in June 2015 to join the ENF staff as the first Elks Scholar 
Fellow. Maryann was promoted to Programs Relationship Associate in November 2015. 

Maryann, a member of Metuchen, N.J., Lodge No. 1914, is most looking forward to connecting with scholars 
and Elks members from all over the country. 
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In her free time, Maryann, who has been a dancer for the past 17 years, can be found performing in and 
choreographing musical theater productions. She even choreographed and performed in a surprise flash mob 
engagement proposal that has almost 100,000 views on YouTube. You can also catch her cheering for the 
New York Giants and the Rutgers University Football team. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.21 Providers and Institutions Joint Learning Circle: Continuing the Conversation 

Track or Session Type 

Learning Circle 

Presenter(s)/Facilitator(s) 

Ellen Barbour, Associate Director, Purdue University 

Cassandra Wagner, Program Manager for Scholarships & Grants, Humboldt Area Foundation 

Sponsor(s) 

If you're interested in sponsoring the Joint Learning Circles, please contact Jackie Bright at 
jbright@scholarshipproviders.org 

Description 

In this second session we will go over the suggested good practices to help alleviate common pain points that 
were identified in our first session. We will target our conversation around the issues most commonly identified 
and shared by attendees in the first session. We will also use this time to discuss ideas and topics for future 
learning circles in the coming year that may need a deeper dive. 

Learning Circles are intended to allow us to learn from each other.  Regardless of whether you are an 
experienced professional or new to your position, there is a wealth of information to be shared among 
scholarship providers who are all working toward a common goal of helping students! 

Presenter/Facilitator Bio(s) 

ELLEN BARBOUR BIO 

Ellen has worked with institutional and private scholarships for almost 20 years in her position at Purdue 
University.  She started as a student worker and has worked her way up to an Associate Director.  During her 
tenure she has gone from simple data entry of funds to oversight of the over 5,000 scholarship funds at 
Purdue.  For a majority of her time at Purdue the processing of private scholarships and reporting to donors fell 
under her supervision. Purdue University students bring in more then 10 million dollars in private scholarships 
annually. 

CASSANDRA WAGNER BIO 

Cassandra Wagner serves as Program Manager for Scholarships and Grants at the Humboldt Area 
Foundation, a community foundation in rural northern California. Since joining the Foundation over 7 years 
ago, Cassandra has expanded the scholarship program by creating an integrated approach to philanthropy by 
partnering with schools, colleges and foundation partners to foster a college going culture. Cassandra is a 
graduate of Stanford University, and completed her undergraduate degree from University of Hawaii in Manoa. 
Most recently, she participated in a regional cohort to advance social justice and opportunity through UC 
Berkeley's Haas Institute for a Fair and Inclusive Society. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

4.24 On Your Own: Visit Santa Fe 

Track or Session Type 

Outing 

Description 

The NSPA Conference ends at 12:30pm on Friday, October 5. If you are looking for something to do on Friday 
afternoon, we recommend visiting Santa Fe. If you are interested in exploring this artsy, colorful, and historic 
town, please visit https://santafe.org for more information. 

If you don't have your own transportation, the New Mexico Rail Runner is the best way to get to Santa Fe from 
Downtown Albuquerque. Their website is: https://www.riometro.org. The Downtown station (Alvarado 
Transportation Center) is approximately 0.4 mile South of the Hyatt Regency. The trip to Santa Fe takes under 
two hours and the train will drop you off at the Santa Fe Depot stop. This stop is a short walk away from the 
Santa Fe Plaza where you can enjoy museums, restaurants, shopping, and more. You can purchase your 
ticket via the website, at the Alvarado train station ticket office, or from the attendant on the train. Please note 
that you will use the northbound schedule to get to Santa Fe and the Southbound schedule to get back to 
Albuquerque. 
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2018 NSPA CONFERENCE SCHEDULE 

Session Title 

5.01 On Your Own: Balloon Fiesta 

Track or Session Type 

Outing 

Description 

The morning of October 6 marks the start of the Albuquerque International Balloon Fiesta. Watching hundreds 
of balloons take flight is a humbling and inspiring experience so we hope you’ll join us for this world-renown 
event while visiting Albuquerque for the 2018 NSPA Conference.  

For more information and reservations please view our Balloon Fiesta flier at this link 

https://cdn.ymaws.com/scholarshipproviders.site-ym.com/resource/collection/555D7C11-3E33-4979-9B83-
6881974EFA9D/2018_NSPA_Balloon_Fiesta_Outing.pdf 

 


