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An Inspiring Year
by Kristin Morello, SNS, SNA of Mass. President
Welcome back for an INSPIRING
year in the School Nutrition
Association of Massachusetts (SNA of
Mass). I would like to thank you for the
privilege to serve as your President
for this school year. Each year brings
its own specific excitement and
challenges, and the 2014-2015 year
has many of its own.
Nationally, we are in a
reauthorization year which puts
the spotlight on our programs and
gives each of us a chance to shine.
Challenge yourself to find a way to
show off your best! Have a legislator
visit your cafeteria. Go to the SNA
national Legislative Action Conference
(LAC) in March. Help with the state
legislative breakfast, or testify at one
of the hearings. Anything you can do
to show Congress what we do and why
it is important for kids will help ensure
they are armed with the information
they need when it is time for them
to vote.
Visit the Keys to Excellence on
the updated SNA national website
www.schoolnutrition.org. This new
benchmarking tool will help each of
us assess our successes and provide
vital information to help us advocate
for our programs and make appropriate
changes. Let’s try to get as many
districts to input their information as
possible, so we can all benefit from this
powerful benchmarking tool.
In Massachusetts our volunteers
are hard at work preparing events,
educational opportunities, and
informational tools to help you Engage,
Energize and Excel in the association
and your workplace this school year.
Make sure you check out the dynamic
program for our Annual Conference and
Food Show October 28 and 29, 2014 at
the DCU Center in Worcester. You can
see the brochure and register online on
our website www.schoolnutrition.info.

At SNA of Mass., the
members are the owners,
customers, and the workforce
of this organization. We need
you and your set of special
skills and expertise to help
make this association one that
will inspire all School Nutrition
Professionals while we provide
education and support for this
profession. Volunteers are the
lifeblood of this association,
and WE NEED YOU. In
whatever way you can, your
help can make a difference,
and your contribution will
help further our profession
and association. Think about
what you believe is important
for SNA of Mass. and what
you could do to help make
that happen. I believe that
Kristin Morello, SNS, SNA of Mass. President
having a viable volunteer base
that ensures we continue to
focus on our mission - being
have this year and in the future.
the leading organization committed to
This past April, I attended
educating, supporting, and inspiring
the National SNA Leadership
school nutrition and food service
Conference (NLC), and I learned that
professions - is the key to our success.
Massachusetts is ready and skilled; so
Over the past 23 years, I have
let’s have an inspiring year in SNA of
worked in this industry and have
Mass. together! N
been inspired by so many of you. As
a volunteer, I have found countless
mentors, friends, and leaders within this
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volunteer in whatever way works for
you and find the same inspiration that I
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Mark Your Calendars for 2 Very Exciting Conferences
by Lucinda Ward, RD, SNS, Professional Development Chair
63rd Annual Conference
October 28-29, 2014
DCU Center, Worcester, MA
We have come so far – new
regulations, six cent certification,
new a la carte standards – and now
Professional Standards. Learn what
they are and how to make sure you
are in compliance. Ever wondered
“how did they do it?“ How did that
person go from being a kitchen
substitute to being the director?
Thinking of a career change? Well,
we have you covered. Hear inspiring
stories from your peers and find
out the tools you’ll need to get you
there. Need a break from rules and
regulations and want to get back to
what we do best…making a difference
in our student’s lives one meal at
a time? Then come see Jarrett J.
Krosoczka, author of the “Lunch
Lady” book series about being a
School Lunch Hero. Register for the
full conference and received a free
copy of his latest book “Lunch Lady
and the Video Villain.” Jarrett will be
signing books on the show floor so be
sure to bring your book during exhibit

hours. Consider buying some of his
books in advance to bring to the show
for signing and use them as gifts for
staff, giveaways for your students all
year long, or to celebrate Lunch Hero
Day. See details on the conference
registration form.
This two day conference is packed
with inspiration and having fun in our
school nutrition programs. Love food?
Well there will be plenty of that at the
food show. Come see what new and
exciting products our vendors have
in store for you to make your menus
dazzle…
Featured Sessions:
• Professional Standards: What they
are, when they go into effect, and
how to be in compliance.
• Tell Your Story: Hear from peers
about how they moved up in their
career and how you can too.
• School Lunch Hero: Hear Jarrett J.
Krosoczka tell his story about the
“Lunch Lady.”
• Be Inspired To Get Hired: Looking
for a career change? Find out what
administrators are looking for when

hiring a new employee. Learn about
other careers outside of schools.
• Obstacle into Opportunity: Flipping
the Flop! Hear how to turn an
obstacle (issue) into a success.
The brochure and online registration
are on our website – register today:
www.schoolnutrition.info
USDA Food Conference and Exhibits
January 28, 2015
Boxborough Holiday Inn
Get out of the cold and be
motivated! Come hear from our keynote
speaker, Maureen G. Mulvaney,
known as MGM – about how to get the
“spring in our step” back. Need help
communicating with staff, managers,
parents, and administrations? Learn
effective ways of communicating with
all of them from Maureen. Hear from
our friends at DESE on the latest
news with USDA foods and don’t miss
the exhibit show of the USDA Food
Processors as you prepare for the
2015-16 surveys. More details on this
conference to follow in November in the
mail and our website. N

A New Look for SNA Member Awards
by Jeanne Sheridan, SNS, Membership Chair
nutrition employees for the contributions they have
made throughout their school nutrition career.

SNA celebrates members who work every day to
ensure well-nourished students across the country are
prepared for success!
Do you know a school nutrition employee who is
friendly, creative, and dedicated to professional growth
and the children they serve?
Peers, staff, colleagues, or supervisors for these
awards may nominate individuals. You may even
nominate yourself in the Employee and Manager of the
Year Categories. All nominees must be SNA members
who are SNA certified or SNS credentialed throughout
the entire awards nomination and judging process.
As an SNA member we encourage you to nominate a
fellow member deserving of one of these awards:

Manager of the Year
(Previously Louise Sublette)
The Manager of the Year award, in
honor of Louise Sublette recognizes
school nutrition managers for the contributions they have
made throughout their school nutrition career.
Director of the Year
The Director of the Year award
recognizes school nutrition directors
for the contributions they have made
throughout their school nutrition career.
Applications are available on the national School
Nutrition Association website www.schoolnutrtion.org. All
nominations are due online or through hard copy to the
State President on March 1st each year. N

Employee of the Year
(Previously Heart of the Program)
The Employee of the Year award
recognizes non-managerial school
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What a Wonderful State Massachusetts is!
by Judy White, Past President of School Nutrition Association
Mass. serves as host to Annual
National Conference in Boston!
Over 7,500 school nutrition
professionals and industry members
attended the School Nutrition
Association Annual National
Conference in Boston this past July.
It was four days filled with nutrition
education, networking, sharing best
practices, meeting new friends and
visiting over 900 food and industry
related booths in the spectacular
Boston Convention Center in the
Seaport district.
Behind the Scenes
Volunteers from Massachusetts
School Nutrition Association arrived
early. Easels, SNA of Mass bags,
volunteer shirts, House of Delegates
bags, volunteer room goodies, lists,
paper, flashing flag pins all arrived via
GES Union workers, trucks, Westin
concierge, bell hops and cars. I made
sure everyone got a tip. Mary Leslie’s
car was overflowing with SNA bags
loaded with goodies that we shared with
all of the leaders in the country. Her
husband dropped her off and said good
luck! Dina Wiroll and April Laskey set up
the volunteer room with everything from
mints, crossword puzzles, walkie talkies
and flag pins. You name it, they had it.
Our white board with daily messages
on it was a huge help in communicating
daily messages. Our beautiful room was
full of great people, flower, conversation
and lots of coffee.
Day by Day
Each morning the volunteer room
was staffed by Dina and myself. We
started our day at 5:30 a.m. The
Massachusetts volunteers rocked.
Dressed in SNA of Mass light blue shirts
with flashing flag pins, we looked great!
SNA National requested that we
give them some pins too. Of course we
obliged. The shifts started at 7am at
the entrance, bus shuttles, education
sessions, elevators and floor show.
The walkie talkie started with requests
for coverage, questions and even a
request to give out free ice cream at
the shuttle busses. Our 125 SNA of
Mass volunteers did not miss a beat.

Mass. State Photo ANC 2014

Our association made everyone feel
welcomed to our beautiful city.
Congressman Jim McGovern
Donna Lombardi, Director of Food
Service for the Worcester Public Schools
and myself had the honor of greeting
Congressman James McGovern and his
wife, Lisa McGovern at the red carpet
in front of the convention center. Behind
the curtain the discussion of school
regulations started immediately with the
SNA National president, president elect
and vice president. Our congressman
decided to throw his speech away and
speak from his heart. His heart told
us all to feed children and keep the
country children’s healthy. Congressman
McGovern’s speech was well received.
Massachusetts is lucky to have a leader
like Jim.
Press Coverage
Our President Elect, Kristin Morello
and Past President Jackie Morgan
volunteered to be part of the press
coverage. They participated on the
opening panel to meet the press and
answer questions about our jobs, feeding
children. They were on message, well
spoken and were dressed for success.
Of course Kristin and Jackie were super
stars and magnets for the media. Both
were followed by reporters and appeared
on television. A session appeared on
Channel 5 news featuring Mass.
3

Education and Sessions
Katie Millet, Marion Browning, April
Laskey, Mary Leslie, Maria Hall, John
Stalker staff including Karen McGrail,
Janice King and Janice Watt all gave
presentations at the conference.
Their topics included public speaking,
social media, increasing participation,
breakfast ideas and menu development.
Great educators and speakers from
Massachusetts.
Exhibit Floor
Over 900 booths were built from the
ground up and displayed old and new
products alike. Produce row, whole wheat
pasta, chicken, computers, equipment,
lunch tables, painted murals for your
cafeteria, uniforms, shoes and so much
more. The attendees got to taste foods,
see new products and take samples
back home. This is a highlight of the
conference.
At the end of the exhibit food show,
The Boston Food Bank was given
40,000 tons of food by the vendors.
The coordinator thanked Dina and
myself for coordinating this and said our
conference was the best because your
food is so healthy!
Huey Lewis and the Power of Love!
The final concert featured Huey Lewis
and the News! He sang hit after hit. The
crowd was up and dancing to every song.
All in all, his best song, “The Power of
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Love.” Many of us saw him the next
morning at breakfast and spoke to
him. He is cute too!

Save the Date
SNA of Mass.
63rd Annual Fall Conference
and Food Show
October 28-29, 2014
DCU Center
Worcester, MA
SNA USDA Foods Conference
and Exhibits
January 28, 2015
Boxborough Holiday Inn
Boxborough, MA
Child Nutrition Industry
Conference CNIC
January 11-13, 2015
Phoenix AZ

SNA Legislative Action
Conference LAC
March 1-4, 2015
Washington DC
SNA Annual National Conference
2015 ANC
July 12-15, 2015
Salt Lake City, Utah
SNA of Mass.
64th Annual Fall Conference
and Food Show
October 27-28, 2015
DCU Center
Worcester, MA

All in all
Over 226 Massachusetts
professionals attended the
conference. Many received money
from their local School Nutrition
Association chapter and volunteered
at the conference. The education
sessions, food show and key note
speakers provided Professional
Development for years to come. A
special thanks to Susan Sacks, our
Executive Director, who guided us
and managed so much behind the
scenes.
All in all, learning from this
conference and learning by hosting
this conference shows us what a
great state Massachusetts is! N

Help Us Reach You!
Do you want to know what’s
happening with SNA?
Do want to receive the
latest news and updates?
Do you want to receive
the most up-to-date
conference information?

Please provide us your email address:
Name:
School District:
Email:
Fax to 978-250-1117
or email info@schoolnutrition.info
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Chapter Happenings
by Sylvana Bryan, SNS, President-elect
This year, the School Nutrition
Association of Massachusetts (SNA of
Mass) has an exciting and informative
agenda for all of our members! At the
end of this article is a listing of your
Chapter Delegates and Delegate-Elects
- representatives from your district, who
serve on the SNA of Mass, Board of
Directors, and work to plan and organize
the chapter educational sessions as well
as the director’s educational sessions.
Here are the educational sessions
planned for this school year’s chapter
meetings. Check our website and watch
your email to learn about the meeting
dates and locations.
Chapter Meetings:
Directors, Managers and Line Staff
will benefit from these informative
meetings.
1. New Regs, New Meals, New Deals
A two-hour educational session with
Linda Fisher, Educational Specialist
with the Department of Elementary
Secondary Education. This session will
cover either the breakfast meal pattern
or the lunch meal pattern (depending on
your chapter needs). The session will
also include offer vs. serve overview and
updates for sodium and grains.
2. Professional Communication
Our partner in education, the John
Stalker Institute of Food and Nutrition
at Framingham University (JSI) brings
us this exceptional educational session.
Enhance your communication skills,
practice handling sensitive topics,
and discover strategies to strengthen
communication within your school
nutrition program. Directors, managers
and line staff can learn proper
communication with school staff and
parents. This program will specifically
focus on how to handle situations
involving students’ confidentiality; proper
conversation topics in a school setting;
and tone and demeanor as it relates to
customer service.
3. Preparing Meals for Students w/
Celiac and Gluten Sensitivity
Again, JSI brings another important
educational topic this session will focus
on the special dietary needs for students

who suffer from Celiac Disease, Gluten
Sensitivity and other food allergies.
Learn about gluten, food sources, how to
identify gluten using the food label and
strategies to meet the special dietary
needs of students on a gluten-free diet.
Director’s Meetings:
1. Roundtable Discussion with Nutrition
Directors
Learn what to expect during the new
DESE Administrative Review. Hear from
directors in your area that have gone
through the process. Very interactive,
bring your question and get answers.
Included in this session information
about the SNA Keys to Excellence and
how to achieve it.
2. Financial/ Resource
Management with DESE
Understand and learn the importance
of effective financial management in
your food service operations and the
“why” behind the USDA school lunch
resource management regulations and
requirements.
We looked forward to seeing you at
these sessions. We hope they will meet
your educational needs. Please contact
your chapter Delegates and Delegateelects with suggestions for future
educational sessions. We are here to
serve all SNA of Mass members.
Delegate & Delegate-Elect
Representatives:
Chapter 1 Delegate
Susan Pretola
Westfield Public Schools
33 Smith Avenue
Westfield, MA 01085
Phone: (413) 572-6493
s.pretola@schoolsofwestfield.org
Chapter 1 Delegate-Elect
Melody Gustafson
Quarry Hill School
43 Margaret Street
Monson, MA 01057
Phone: (413) 267-4158
gustafsonm@monsonschools.com
Chapter 2 Delegate
Thomas Houle
Nashoba Regional District
50 Mechanic Street
5

Bolton, MA 01740
Phone: (978) 779-0539 x 3045
thoule@nrsd.net
Chapter 2 Delegate-Elect
Jill Lucius
Fitchburg School Food Service
140 Arn-How Farm Road
Fitchburg, MA 01420
Phone: (978) 345-3284
jill.lucius@sodexo.com
Chapter 3 Delegate
DebraLee Mugford, SNS
Tewksbury School Lunch
139 Pleasant Street
Tewksbury, MA 01876
Phone: (978) 640-7822
dmugford@tewksbury.k12.ma.us
Chapter 3 Delegate-Elect
Heather Torrey, MS, RD
Georgetown Schools
11 Winter Street
Georgetown, MA 01833
Phone: (978) 352-5779
torreyh@georgetown.k12.ma.us
Chapter 4 Delegate
Maura Crowley
Wrentham Public Schools
120 Taunton Street
Wrentham, MA 02093
Phone: (508) 384-5435
crowleym@wrentham.k12.ma.us
Chapter 4 Delegate-Elect
Janelle Madden
Dover Sherborn Schools
157 Farm Street
Dover, MA 02030
Phone: (508) 785-0036 x 7508
maddenj@doversherborn.org
Chapter 5 Delegate
Kimberly Smith
Hingham Public Schools
220 Central Street
Hingham, MA 02043
Phone: (781) 804-2509
ksmyth@hinghamschools.org
Chapter 5 Delegate-Elect
Heather Brunette, RD, SNS
Attleboro Public Schools
100 Rathbun Willard Drive
Attleboro, MA 02703
Phone: (508) 222-5150 x 1267
brunetteh@whitsons.com
N
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SNA of Mass. Grants

Legislative Action Conference – First timer’s Grant
by April Liles, SNS, Legislative Chair
We are happy to announce
that we are now accepting grant
applications for the SNA national
Legislative Action Conference (LAC)
March 1-5, 2015 in Washington DC.
LAC is an opportunity to participate
in the democratic process as the
Founding Fathers envisioned it.
Attendees learn about legislative
issues affecting child nutrition
programs and have the opportunity
to meet with elected representatives
on Capitol Hill. Reauthorization of
the school lunch program is on the
agenda this year making this an
especially important year for our
program’s future.
Consider bringing your expertise,
your passion, and your stories to
Washington, D.C., and prepare to

shape and define national policy
relating to school nutrition. SNA’s
annual LAC will take place at the
J.W. Marriott Hotel, in the heart of
the nation’s capital.
This conference is an exciting
and educational experience, which
allows us as School Nutrition
Professionals to educate congress
about our national program
and local needs. Involvement
in the legislative process of our
association brings amazing
professional and personal growth
and satisfaction. It allows us the
opportunity to implement change
at the highest possible level,
mobilizing the house and senate
to take action and care for the
nation’s most precious commodity;

our children. You, along with over
an anticipated 1,000 members
representing all states across the
county attending, will learn all
aspects of our annual Legislative
Issue Paper prior to visiting the
hill together. This will allow you to
communicate our message to our
elected officials and offer them
recommendation how to support
our programs and students.
We encourage all members to
apply for the grant which will pay
for the flights, registration and
hotel. Applications are posted on
our website www.schoolutrition.
info and will be available at the
SNA of Mass. fall conference.
Applications are due by Dec 10th,
2014. Good Luck. N

Future Leaders Conference
by Susan Sacks, Executive Director
The SNA Future Leaders
Conference (FLC) is a tremendous
opportunity for our members to grow
personally and professionally, and for
the association to help develop our
future leaders for SNA of Mass.
The 2015 Future Leaders
Conference will be held in San Diego,
CA April 23-25, 2015 in conjunction
with the SNA National Leadership
Conference. The winning applicant’s

expenses will be covered by SNA
of Mass.
We are dedicated to providing
our members with high quality
leadership training opportunities
to ensure the continued growth
of our members and to advance
the professionalism of our state
association. Future Leaders are given
the opportunity to network with other
emerging SNA stars from across the

country, hone their leadership and
communication skills, and learn
from seasoned SNA leaders in
a fun, refreshed, and interactive
learning environment.
Applications are due Monday,
February 2, 2015 and will
be posted on our website
www.schoolnutrition.info and
available at the SNA of Mass. fall
conference. N

ANC 2014

Boston Convention & Exposition
Center

Judy White and Dina Wiroll

Diane Mikulski
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Winner of the ANC 2014 Contest
Jackie Morgan for “A Day with Carla Tuttle”
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Proposed Amendments To Bylaws For 2014 Annual Meeting
Members to vote during the Annual Meeting as part of the fall conference, Wednesday, October 29, 2014

SNA of MA
Handbook

Current Bylaws reference the
“SNA of Mass. Handbook” in 5
different sections.

Change term
of office for
Industry
Representative
from 2 years
to 3 years.

Establishing
a quorum
at Annual
Meetings

Proposed

Rationale

Location

Change all references to
“SNA of Mass. Policies and
Procedures Manual”

To avoid confusion
with other handbooks
developed for use by
Board members and to be
consistent with the name
of the actual document.

Article III,
Section A; Article
VI, Section
B: Article VII,
Sections A
and B.

“The President-Elect shall
recommend for appointment,
with approval of the
Executive Board, the Industry
Representative in even years…”
“Terms of Office - 6. The
chairs of the Professional
Development, Exhibits and
Public Relations Committees
and the Industry Representative
serve a two-year term,
beginning in even years.”

“The President-Elect shall
recommend for appointment, with
approval of the Executive Board,
the Industry Representative
for a three-year term…”
“Terms of Office - 5. The Industry
Representative serves a threeyear term. 6. The chairs of the
Professional Development,
Exhibits and Public Relations
Committees serve a two-year
term, beginning in even years.”

Recent practice has
been for the Industry
Representative to serve
two 2 year terms which
has allowed the association
to benefit from experience
but also resulted in
burnout during the fourth
year. A three year term will
address both these issues.

Article V,
Section B and
Article VI,
Section E.

There is no current language in
the bylaws on how to establish
a quorum at Annual Meetings.

Add following language: “The
process for establishing that a
quorum has been reached shall
be set out in the Association
Policy and Procedures Manual.”

Provides for the specific
process to be established
as a Policy and Procedure
which can be accomplished
by the Board, alone.

Article IX,
Section A.

258 Harvard St., PMB 283
Brookline, MA 02446

Current

Register for the Fall Conference
October 28-29 online at
www.schoolnutrition.info

Item

