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All AASC University courses will appear in your E-Transcript. However, you may add additional trainings
(local trainings, chapter meeting, webinars, PSC modules, etc.) Keep all of your training in one,
convenient location!
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Our Frequently Asked Questions are located below, in the Welcome Message.
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Welcome Message

Profile
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Make any changes to your profile (email, phone number, etc.) here.

Message Center
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Send an email to AASC staff.

E-Transcript
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Your E-Transcript will list all courses taken through AASC University.



Courses

Available Courses
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Welcome Message

Welcome to AASC University, on-demand learning brought to you by the American Association of Service
Coordinators. AASC University was created with you in mind: professional development when you want it!
Experience high-caliber education from seasoned professionals to help you become more successful in what
do...all at your fingertips!

View our Freguently Asked Questions

.

[ My Courses 1 Available Courses

( Filter By Competency: | All
All courses available for purchase will appear under this tab.

My Courses
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Welcome Message

Welcome to AASC University, on-demand learning brought to you |
Coordinators. AASC University was created with you in mind: profe
Experience high-caliber education from seasoned professionals to h
do...all at your fingertips!

View our Frequently Asked Questions

My Courses | Available Courses
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Courses that you have purchased (or been assigned) will appear under this tab.



Please note: If you experience problems with a course module the narration cuts off or doesn’t play
correctly, log out and clear your browser’s cache and log back in.

Print Certificate
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SC101: Service Coordinator Relationsh n Integrated Team Approach (Individual course) $30

Adding a service coordinator to an existing team of professionals requires forethought, education and collaboration to ensure
success. This course provides a foundational understanding of the roles, responsibilities, and limitations of each member of the
property’s support team. The course will provide strategies for how service coordinators, managers and staff can work together
to establish clear and realistic expectations and define boundaries to reduce misunderstandings and produce results. This course
provides best practices, processes and policies to assist managers and service coordinators as they endeavor to build a successful
partnership based on effective communication and mutual respect.

Objective:

Learning Objectives

Identify and gain an appreciation of the various roles, responsibilities and contributions of team members.

Understand practical models of establishing accountability and the importance of cooperative relationships among team
members.

Identify strategies for establishing "rules of engagement” for conflict resolution among both team members and residents.

( Modules ]

List of Activities Print Certificate

s D Service Coordinator Relationships: An Integrated Team Approach ||

Learning Objectives

= Identify and gain an appreciation of the various roles, responsibilities and contributions of team members.

= Understand practical models of establishing accountability and the importance of cooperative relationships among
team members.

= Identify strategies for establishing "rules of engagement” for conflict resolution among both team members and
residents.

Take Module Assessment Launch »
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You may print your CEU certificate any time after completing a course.



Quizzes

Many of the courses contain quizzes as a quick comprehension check. These will not affect your final
assessment.

The correct answers are in green and incorrect answers are in red. In the “drag n’ drop” quiz pictured

below, hover over the “document” icon _@J to reveal the correct answer(s).

6]

_content er.

4 Senvice Coordinators
ARE

great person full-time employee =
enon
nvestigator |,andan | advocate Correct Answers

+ health and

.

° Partially correct 7 1t etess

u 12/23 sy QOS

9. Invessgacor

Please note: These must be in a specific order or they will appear as incorrect. However, this is just a
check and will not affect your final assessment.

In the quiz pictured below, the correct answers are in green and incorrect answers are in red with the
correct order number displayed.
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