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Introduction 

The purpose of this study was to report the initial user experience of a virtual radiology consulting 

service called the “Virtual Radiology Reading Room” (VR3). VR3 is an application that expands the 

traditional reading room experience beyond the confines of a physical space leveraging modern 

communication tools such as Microsoft Teams to replace the reading room phone. In contrast to phone 

calls to the radiology reading room, VR3 consults are measurable and trackable providing measurable 

value to patient care.  

Hypothesis 

Our hypothesis was that implementing VR3 would be received positively and improve workflow for both 

the referrers and radiologists. 

Methods 

A survey of the VR3 initial experience was conducted after 5 to 7 months of use and questions were 

answered on a five-point Likert-Scale. Referrers and radiologists were asked about their overall 

impression of VR3, how it integrates with their workflow, and how it compares to traditional phone calls.  

Results 

There were 54 unique referrers and 44 unique radiologists who used VR3. Of those, 23 referrers and 

26 radiologists responded to our survey. 22 of 23 (96%) referrers and 20 of 26 (77%) had a favorable 

initial perception and gave VR3 at least 4 out of 5 stars. 19 of 23 (83%) referrers and 17 of 26 (65%) 

radiologists agreed or strongly agreed that VR3 implemented well with their workflow. 15 of 23 (65%) 

referrers and 18 of 26 (69%) radiologists felt that VR3 is better or much better when compared to 

traditional phone calls. 



 

 

 

Conclusion 

The response to VR3 by referrers and radiologists was positive. The majority of referrers and 

radiologists feel that VR3 integrates well with their workflow and is superior to traditional phone calls.  

Figures 

 

Figure 1. The overall rating of VR3 given by referrers and radiologists on a scale of 1-5 (5 being the highest). 
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