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Want to be a
Guest Writer?
Do you have a story to 
share? Is your city or 
county doing something 
interesting? 

Whether it’s an exciting 
new program or how 
you managed a complex 
issue, we want to hear 
about it. If you would like 
your story to be featured 
in an upcoming CACEO 
News, contact Lizzy Poore 
lpoore@caceo.us.

Check out the CACEO LinkedIn page and like us on Facebook 
to get the latest updates on code enforcement.

We have all had our code enforcement 
actions, observations, findings, 
determinations, and reports 

challenged by others. Those challenges may 
be from specialists in their fields or from 
laypersons who simply had more time to inspect 
and evaluate a condition than we did. These 
challenges are normal and to be expected. After 
all, we don’t know it all, and we only have 
limited time to spend on each inspection or 
savvy customers may hire certified specialists 
to evaluate their situation and produce a report. 
When those reports contradict ours, it can call 
our professional competence and credibility 
into question and can weaken our case. Rather 
than working against us, we can plan on using 
external reports or third parties to assist with 
our enforcement actions. Efficient and effective 
ways of doing this are to incorporate an expert’s 
written report or recommendation into our 
Notices by reference, or by requiring an owner 

obtain an evaluation or proof of correction from 
a third party subject matter expert, and base 
our requirements or determinations on that 
documentation. 

Some of the specialists that we encounter 
include industrial hygienists, pest inspectors, 
roof inspectors, general contractors, plumbers, 
electricians, animal control officers, cops, fire 
department/haz mat inspectors, and more. They 
typically produce inspection reports based on 
their expertise, which are normally supported 
by science or convention. These reports may be 
produced before we open a case, but may also be 
prepared after we issue a notice to correct. Either 
way, we can use these reports to our advantage. 

For instance, if you receive a report from a fire 
department inspection because the business has 

continued on page 3

Incorporation by Reference: 
An Effective and Efficient 
Enforcement Tool
By Leonard Powell, CACEO Representative, Region 2
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MISSION STATEMENT
CACEO exists to promote and advance the profession of code enforcement while serving and supporting its members by: Offering comprehensive 
education and certification, Providing legislative advocacy on issues of importance to the code enforcement profession, Facilitating a network for 
an exchange of information and technology.

Greetings and an 
unseasonably warm Spring 
Time to all of you!

Our Executive Board 
Officers recently attended 
the Law Enforcement 
Legislative Day in 
Sacramento and at the State 
Capital. Before I give you 

the recap of our two days, I would like to let you 
know what bills CACEO is endorsing.

Senate Bill 328 is a bill that would require landlords 
to notify their tenants of pesticides used to abate 
pest/insect infestation authored by Senator Hueso.
Senate Bill 655, authored by Senator Mitchell, 
would mandate including the verbiage, “mold”, as a 
substandard condition that would be included in the 
Health & Safety Code.

Continuing similar efforts from last session, newly 
introduced Senate Bill 372 (Galgiani) would 
allow Code Enforcement Officers to enroll in the 
Department of Motor Vehicles (DMV) Confidential 
Records Program (CRP).   As you may remember, 
I commented on this issue last year only to have 
our bill (AB 1220) stall in committee and die due 
to inactivity.  I am confident our new author and 
legislative team will be successful this session.

Finally, and just as important, Assembly Bill 266, 
authored by Assemblyman Cooley, is the reformed 
medical marijuana dispensary (MMD) bill that would 
have specific language as to who the point would 
be in doing inspections regarding taking sample 
contents to verify the product in weight, packaging, 
etc. in jurisdictions that allow MMDs to operate. 

As for the Law Enforcement Legislative Day recap, 
1st Vice President Abraham Duran, 2nd Vice 
President Matt Silver, Secretary/Treasurer Larry 
Breceda and myself contacted approximately 20 
different state assembly offices and encouraged 
their support of CACEO’s legislation in pursuit of 
a standards bill. We also met with June Clark, the 
governor’s right hand who screens all bills in regards 
to whether they make it to the governor’s desk. 
Ms. Clark has the pulse of all assemblypersons, 
senators and most of the leaders of law enforcement 
organizations and related quasi law enforcement 
leaders, and seemed receptive to not only our 
adamant push for DMV confidentiality but to a 
possible future standards bill for Code Enforcement. 
We then met with Assembly Appropriations 
Committee Chair Jimmy Gomez, who was both very 
complimentary and already informed as to who we 

Al Brady

are and what we do. Assemblyman Gomez is the 
only Assembly member ever to request to do ride-
alongs in his district to get a better understanding of 
what we and law enforcement do on a daily basis. 
A key comment he made, was, “I can see how 
you wear different hats as I rode along observing 
the interactions of you and the community.” 
We then met with Senator Bob Huff, the Senate 
Republican Leader who is aware of who we are and 
is supportive of our legislation as well. We closed 
with Senator Bill Monning, the Senate Majority 
Leader of the Democratic Leadership who is big on 
having accurate and current policies and procedures 
in place in order to keep up with newly passed 
legislation. Senator Monning is currently requesting 
all law enforcement agencies develop updated 
standard policies and procedures for body cameras.

As some of you may know by now, we have 
launched our new “Mobile Academy” borne out 
of the ideas and outside-the-box thinking of 1st 
Vice President Duran and Ed Nichols, a former 
Board member and long-time Code Enforcement 
Officer and teacher. So in short, if you have both the 
interest and venue, we will do everything possible 
to bring the Academy to your area. It is our goal that 
someday we can offer several college campuses for 
officers to attend up and down the state in person, 
however in the interim, this growing interest in 
the Mobile Academy is gaining momentum. It 
won’t be long until we will need more qualified 
and experienced instructors to continue with these 
demands.

In closing, I want to remind all of you to keep an 
eye out for our talented executive staff release of our 
2015 Annual Seminar brochure due to come out in 
May. Save the dates for October 6-9 at the Paradise 
Pier Hotel in Anaheim where highly sought-after 
internationally known speaker Gordon Graham will 
be our keynote on Wednesday, October 7.
Please, please be safe out there both in the office 
and especially in the field. I will leave you with this: 
“The way we say things is much more important 
than the words we say.”

As some of you may 
know by now, we have 

launched our new 
“Mobile Academy”.
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Incorporation by Reference (cont. from page 1)

not complied with the inspector’s written 
directions, you can simply issue a new notice 
that states: 
“No later than (date), perform all 
corrections listed on the fire inspector’s 
report dated (date). A copy of that report 
is enclosed, and its contents are hereby 

incorporated as requirements of this Notice. Failure to 
perform the required corrections will result in escalated 
code enforcement action.” 

Since you can depend on your fire inspectors to produce reliable 
reports, you can pick up and immediately continue this action 
without needing to perform your own inspection.

Or consider this example using an outside consultant. After your 
inspection of an apartment discovers a serious case of excessive 
mold, you can issue a notice stating the following (note that if you 
determine that vacation is required, insert appropriate language for 
that process in addition): 

“Moisture intrusion has contributed to decay, deterioration, 
and mold or other bioorganic growth (“BOG”) observed at 
(insert applicable building portion description here). To correct: 
1) Engage a California licensed contractor to determine the 
source of water intrusion, produce a report of findings with 
recommended repairs, provide a copy of that report to our 
office, and complete the recommended repairs. 2) Remove and 
replace all decayed and deteriorated components that have 

been affected by the water intrusion or the BOG. 3) Remove 
all visible BOG or traces of it and treat all adjacent affected 
areas with an appropriate fungicide to inhibit future growth. 
4) Obtain certification from certified industrial hygienist and 
provide a report showing that the affected area’s surface 
and the ambient air have been sampled and tested, that the 
affected rooms are safe for human habitation, and provide a 
copy of that report to our office.”

The advantage of using these specialists is that it frees up your time to 
focus on overall compliance, rather than getting absorbed in technical 
details. If we can legally rely on these reports and recommendations 
our cases are more defensible because it eliminates challenges where a 
property owner brings in their own specialist to oppose your assertions 
or requirements. If also saves time because the initial and/or the follow 
up inspections may be performed by a third party, who produces a 
report that you may be able to rely on either as proof of compliance or 
as evidence of a continuing violation. 

Don’t hesitate to defer to experts in their chosen areas. We can’t 
all be experts in everything. Even if you are an expert in the area, 
you still benefit by deferring to the authority of other experts. It 
saves you time on your initial as well as follow-up inspections, 
relieves you of some of the enforcement burden, and can make 
your case more defensible. Hey, there are a lot of violations out 
there. You can’t be expected to inspect them all! And as always, 
consult with your supervisor or attorney before embarking in any 
new strategies or remedies.
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888.752.0512

www.DataTicket.com www.CitationProcessingCenter.com  •

Data Ticket, Inc., dba Revenue Experts is a team of highly trained experts focused 
on meeting all your Administrative Citation Processing needs for building and 
safety, animal control, fire, police, and many other civil enforcement areas. 

In-house Data Entry services for citations and payments

Electronic citation processing for electronically captured citations

Daily custom noticing to citizens

Adjudication Management, including scheduling and providing independent 
Hearing Officers

Toll-Free, bi-lingual Customer Service Representatives for questions, 
payments and adjudication issues

Bi-lingual, toll-free Integrated Voice Response system for payments and 
inquiries, 24/7

Franchise Tax Board Interagency Intercept Program

Credit Reporting Collections for advanced collections

View each citation online, including pictures, payments, noticing and a 
complete audit trail of the adjudication process

Access your data from anywhere at anytime via an Internet connection

Ability to interact with your data as you require, including performing 
adjustments, voids, dismissals, entering payments and refunds, and entering 
citation notes

Ability to generate real-time reports, 24/7

Ability to accept online Administrative Appeal requests

Issue citations via a handheld ticket writers with imagers that increase the level 
of accuracy and increase the speed at which citations are written and 
transmitted

View and pay for their citations online
Option to appeal online

Our experienced staff provides:

!

!

!

!

!

!

!

!

Our web-based solution provides you with the ability to:

!

!

!

!

!

!

Our web-based solution provides your citizens with the ability to:

!

!

DATA
TICKET inc.

DATA
TICKET inc.
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Melissa Dixon

executive director’s rePort

Happy Spring! It seems 
like just yesterday we were 
packing up from the 2014 
Annual Seminar in Monterey 
Bay, and now it’s only a 
few months until the 2015 
Annual Seminar at Disney’s 

Paradise Pier Hotel in Anaheim. If I needed any 
proof that time really does fly (beyond the fact 
that my son is now just as tall as me), here it is.

I don’t know about you, but I’m excited about this year’s Seminar. 
With Gordon Graham headlining, dozens of breakout sessions, a 
robust exhibit hall and a networking mixer at Ralph Brennan’s Jazz 
Kitchen, it’s sure to be a don’t miss event! If you don’t want to wait 
that long for your continuing education, however, CACEO has a full 
docket of courses available between now and October. Check out the 
classes below, and register for the one near you today!

BASIC ACADEMy COURSE
Instructors: Ed Nicholls, Matt Silver
Belmont, CA • 5/4/2015 to 5/8/2015

ThE COMPLETE GUIDE TO CUSTOMER DRIVEN CODE 
ENFORCEMENT
Instructor: Bruce Wayne Dunams
Ontario, CA • 5/12/2015

MMDS AND GROW FACILITIES AND REGULATION & 
ENFORCEMENT OF MASSAGE ESTABLIShMENTS
Instructor: Matt Silver
Alhambra, CA • 5/26/2015

BASIC FUNDAMENTALS OF ThE 2013 CRC CODE EXPORT TO 
yOUR CALENDAR
Instructors: Dennis Lehman, Kevin Tromborg
Visalia, CA • 5/28/2015

PC 832 REFREShER COURSE
Instructor: Monty Mauney
Orange, CA • 6/2/2015

PC 832 REFREShER COURSE
Instructor: Monty Mauney
Alhambra, CA • 6/3/2015

PC 832 REFREShER COURSE
Instructor: Monty Mauney
Ontario, CA • 6/4/2015

DEFENSIVE TACTICS: RESPONDING TO AND SURVIVING 
PhySICAL CONFRONTATIONS AND ACTS OF AGGRESSION
Instructor: Art Miraflor
Fremont, CA • 6/10/2015

MANAGERIAL LEADERShIP TRAINING
Instructor: Ed Nicholls
Montebello, CA • 6/17/2015 to 6/18/2015

ThE COMPLETE GUIDE TO CUSTOMER DRIVEN CODE 
ENFORCEMENT
Instructor: Bruce Dunams
Ventura, CA • 6/17/2015

4Th AMENDMENT AND INSPECTIONS/ABATEMENTS & 
CRIMINAL CODE ENFORCEMENT AND COST RECOVERy
Instructor: Matt Silver
Livermore, CA • 6/18/2015

BASIC GRAMMAR AND WRITING SkILLS FOR CODE 
ENFORCEMENT
Instructor: Joan Kling
Burlingame, CA • 7/9/2015

ThE COMPLETE GUIDE TO CUSTOMER DRIVEN CODE 
ENFORCEMENT
Instructor: Bruce Dunams
Carson, CA • 7/14/2015

PC 832 REFREShER COURSE
Instructor: Monty Mauney
Santa Cruz, CA • 7/14/2015

BASIC GRAMMAR AND WRITING SkILLS FOR CODE 
ENFORCEMENT
Instructor: Joan Kling
Ventura, CA • 7/15/2015

PC 832 REFREShER COURSE
Instructor: Monty Mauney
Burlingame, CA • 7/15/2015

PC 832 REFREShER COURSE
Instructor: Monty Mauney
Sacramento, CA • 7/16/2015

PUBLIC SPEAkING FOR CODE ENFORCEMENT
Instructor: Joan Kling
Orange, CA • 8/11/2015

PUBLIC SPEAkING FOR CODE ENFORCEMENT
Instructor: Joan Kling
Visalia, CA • 8/13/2015

To sign up for a class, simply click on 
the title and you will be directed to 

the registration page.
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questions

COACH’S
CORNER
Answers to Coach’s Corner can 
be found on page 8.

1.  The most important part of an inspection is 
gathering evidence.

 a. True
 b. False

2.  The basics in picture taking should include 
the following:

 a. Take an overview of the property
 b. Show specific code violations
 c. Move through the scene methodically
 d. All of the above

3.  California Health and Safety Code that 
regulates substandard housing is found 
under:
a. Housing: Part 1.5 Chapter 

5-Administration and Enforcement 
Section 17970-17972

b. Division 20. Miscellaneous Health 
and Safety Provisions Chapter 1 –
Enforcement

c. Housing: Part 1.5 Chapter 2-Rules and 
Regulations Section 17920.17928

d. Division 1. Administration of Public 
Health Chapter 5-Local Health and 
Safety Section 851

4.  It is permissible to allow holiday lighting 
to be exposed to the sunlight for up to:

 a. 180 days
 b. 90 days
 c. 60 days
 d. 45 days

5.  The authority to establish Property 
Maintenance Code policies is vested in: 
a. Code Officer
b. City council
c. Building Official
d. Department Head – municipality’s 

established policy and procedures 
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Butte County has hired six code enforcement 
officers to begin enforcing Measure A’s medical 
marijuana restrictions. 

The measure was passed by voters in November. The measure 
was passed by over 63 percent of the voters. It significantly 
changed the restrictions on cultivation of medical marijuana in 
the unincorporated area of Butte County.  Last year the grow was 
measured by plant count. This year it will be measured by parcel 
size. 

The six officers give the county more resources to strictly enforce 
the new restrictions.

“The new code enforcement officers are a welcome addition,” said 
Chris Jellison, code enforcement supervisor. “Given the changes 
approved by the passing of Measure A, especially the reduction in 
growing area and the fact that anyone 
can report a violation, we expect a 
large increase in reported violations.” 

The new officers will complete a 
training program specific to the new 
restrictions on cultivation of medical 
marijuana. Each officer receives 
instruction on enforcement, field 
operations, hearing procedures, 
investigations, and complaints. 
Officers will begin enforcing the new 
restrictions once training is complete. 

To help spread the word, the county 
says plants need to “Stay in the Box.” 
That refers to the maximum growing 
area allowed for plants. It ranges from 

50 square feet on lots of more than one-half acre to 5 acres, up to 
150 square feet of growing area for lots of 10 acres or more. On 
lots of one-half acre of less, no outdoor growing is allowed.

Officers with the newly formed Butte County Code Enforcement 
team uncovered a large-scale marijuana operation Thursday when 
a tip led them to an Oroville home.

Two Oregon residents were arrested after ‘Measure A’ enforcement 
agents searched a home in the 1100 block of Viewcrest Drive in 
Oroville Thursday and found 114 growing marijuana plants in 
two separate greenhouses, 137 growing marijuana plants in the 
residence, and 318 marijuana cuttings.

Detectives found five grams of hash oil, and 22 pounds of 
processed marijuana in the home. An additional 16 pounds of 
processed marijuana was found hidden on the property.
Two men were arrested on scene were arrested on multiple charges 
related to the cultivation of marijuana and booked into the Butte 
County Jail.

Four groups of Butte County Code Enforcement Officers went door 
to door in Thermalito, telling residents the facts about Measure A.
Measure A was passed last November, became effective this year, 
and will change the playing field for all medical marijuana growers 
in the county.

It limits grows based on parcel sizes, and for residents of 
Thermalito, that generally meant a max grow size of 50 square feet.

Lead Code Enforcement Officer Chris Jellison said today was a 
success, despite a lack of familiarity with the change in land-use code.

“Once they say they’re not familiar with it, that way we have an 
outlet for us to educate them on it,” Jellison said.

Butte County now has a total of seven code enforcement officers 
that will enforce Measure A. They visited a total of 65 houses in 
Thermalito.

CODE ENFORECEMENT & MEASURE A
By Chris Jellison, March 2015
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Abandoned vacant properties are 
a problem. They are rampant and 
contributing to neighborhood decline. On 

this, most everyone agrees. Much time, effort and 
expense has been focused on responding to this 
cancer that is draining the lifeblood out of many 
neighborhoods, from the sprawling metropolis 
to the rural burg. It is, I would propose, the 
single most readily acknowledged issue when 
discussing blight and neighborhood decline. It 
is easy to get angry and vilify a large faceless 
corporation or government department for their 
“role” in destroying our neighborhoods. Although 
addressing and even solving the problem of 
vacant abandoned properties will go a long way 
in helping to stabilize our neighborhoods it is not 
a stand-alone remedy. Not a magic bullet. 

Other issues that must be recognized and addressed include 
adequate housing inspection and enforcement. It is not enough 
to set standards for minimum health and safety. They must 
be readily inspected and reasonably enforced. Substandard 
housing is dangerous, not only to the health and welfare of 
the tenants, but to the overall livability of the surrounding 
neighborhood. Good, experienced property managers agree that 
one bad tenant, if ignored, can infect and destroy an otherwise 
stable housing complex. The same holds true for residential 
neighborhoods, be they singles, doubles, two and three flats or 
bungalows. It isn’t the architectural style but the condition and 
appearance that impacts the neighbors and the ability to enjoy 
their own residence. Providers of substandard housing, otherwise 
known as “slumlords,” are as much a demon as any faceless 
mega-lender. They tend to prey on the weak, weary, frightened, 
less fortunate and uninformed claiming they are providing a 
“valuable service,” all the while subjecting these tenants to 
substandard, if not unhealthful and dangerous conditions. They 
suck the value and longevity from the rental property through 
“deferred maintenance,” blaming the tenants for its decaying 
condition. When the last drop of usefulness has expired from the 
property they are abandoned and left to the whim of passersby, 
transients and immoral persons that, knowingly or not, use them 
as forward bases to spread crime and blight. 

COACH’S
CORNER

Question 1. Answer: a) True
Question 2. Answer: d) All of the above
Question 3. Answer: c) Housing: Part 1.5 Chapter 
2-Rules and Regulations Section 17920.17928

Question 4. Answer: b) 90 days
Question 5. Answer: a) Code Officer

Code Enforcement:
It’s Not Just
About Vacant
Properties
By Doug Leeper, Code Enforcement Solutions
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Running hand in hand with a quality enforceable housing code 
is an exterior maintenance (appearance) code which tackles not 
only health issues, such as insect and rodent harborages, but visual 
blight as well. Visual blight can have a negative physical and 
emotional impact on the neighborhood and should be considered 
a directional sign on the highway to blight. Wrecked and or 
inoperable vehicles, piles of rubble and graying unused building 
materials, even when covered with an infamous “blue tarp” send a 
message. So too does graffiti and “street spam” or bandit signs and 
stacks of cardboard boxes containing next week’s or last week’s 
yard sale treasures. It has been well publicized by psychologists 
and self-help gurus that clutter attracts clutter. This is as true in 
our neighborhoods as it is in the living room of a hoarder. Local 
ordinances need to address and well define proper or accepted 
outdoor storage and screening.

As important as any issue is outdated, poor or nonexistent planning/
zoning. As the saying goes, “If you fail to plan, you plan to fail.” 
This alone, poor planning/zoning, can do more long-term damage 
to a community then any economic downturn or natural disaster. 
Noncompatible uses, antiquated limitations or requirements that 
exist just because “we’ve always done it that way” do little to attract 
commerce and expedite redevelopment. Inconsistent interpretations 
of antiquated codes that don’t address current issues and trends 
can lead to unintended consequences that negatively impact 
neighborhoods, both residential and commercial. On the other 
hand, cutting edge current planning/zoning is only as good as the 
inspection and enforcement of the code requirements imposed. Uses 
can morph over time and although the goal of any jurisdiction should 
be economic success and growth for these businesses, expansion 
must be monitored to be sure the individual success isn’t having 
a negative impact on the surrounding community. Illegal home 
businesses that spill out onto the exterior of the structure or cause an 
increase in traffic into the neighborhood not only take revenue out of 
the register of legitimate businesses, but change the character of the 
neighborhood from residential to commercial/industrial, weakening 
the marketability of homes and the quality of life for the residents.
 
Lack of cross departmental or agency communication and 
cooperation can have devastating impacts on neighborhoods as 
well. A school district that decides to cluster elementary, junior and 
senior high schools together in the same neighborhood with the 
intent of making it more convenient and safe for siblings to walk 

to school together may create a traffic congestion issue if they 
don’t recognize, that in certain areas, parents drive their children 
to school regardless of the distance. This traffic congestion may 
actually increase the risk to those students still walking to school 
and will force frustrated drivers into the back roads of adjacent 
residential neighborhoods. This increased traffic will wear down 
residential streets increasing the need for maintenance which, if 
not performed, will contribute to the downturn and deterioration 
of a neighborhood.

No one department or agency can win the battle against blight 
and there is no single issue that, if addressed, will eliminate it. 
But any department or agency that does not properly respond 
and manage its area of responsibility in the universal fight 
against blight is not a neutral bystander but an ally of decay.

There is no single program or method that will work in every 
jurisdiction. Geography, climate, current and emerging cultures 
will dictate different approaches and responses. A decaying 
commercial storefront on Canal Street in New Orleans is not 
equal to an abandoned gas station on a remote stretch of Route 
66 or weathered gray barn on a back road in Kentucky. A faded 
Coca-Cola sign in Atlanta cannot and should not be compared 
to A-frame signage blocking the sidewalk in Los Angeles. Lack of 
off street parking in downtown Chicago is not as detrimental to 
the area as it is in the subdivisions of suburban San Diego. 

Local officials must take stock of what adds character and 
enjoyment to a neighborhood and what is detrimental. They 
must do what they can to encourage the former and eliminate 
the later. Their policies and procedures must be legal, ethical, 
moral, fair, and efficient AND make sense for THEIR community. 
Their staff, code enforcement officers, health inspectors, business 
license inspectors, housing inspectors et al. MUST have a working 
understanding of why they do what they do and their part in the 
“big picture.” Redevelopment, planning, zoning, plan review and 
permitting personnel are just as much frontline troops in the war 
on blight as the code enforcement officer standing knee deep in 
illegal dumping. They too must recognize their role and treat it 
with a sense of urgency. Administrators, directors and supervisors 
must clear obstacles and streamline processes to allow, no, to 
EMPOWER staff to be as effective as possible. Anything less and 
we lose the battle and potentially the war. 

It’s not just about vacant properties (continued)

Empowering Communities and
Citizens Through Technology

Contact Us
144 Linden Street • Oakland, CA 94607
Phone: (415) 632-1248
Fax: (415) 948-2162
Email: info@comcate.com
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Wells Fargo Property Preservation

Reach out to us with property  
condition concerns 

When you have concerns about 
the condition of a property  
managed by Wells Fargo, please 
contact us. Your community  
is important to us, so we will  
take action to investigate and  
address the issue quickly. 

We are here to listen and ready to  
work with you.
 
You can reach us in any of the following ways: 

 Email maintenance inquiries or property code  
 concerns to:  
 codeviolations@wellsfargo.com

 Phone or fax:  
 Toll-free: 1-877-617-5274
 Fax: 1-866-512-0757

 Mail property-related legal documents,  
 with the complete property address noted, to:
 Wells Fargo Home Mortgage
 Attention: Property Preservation
 X2303-048
 1 Home Campus
 Des Moines, IA 50328

© 2014 Wells Fargo Bank, N.A. All rights reserved. NMLSR ID 399801      4/14       107331 CS
43
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Customer Service = Resolution®

Congratulations CACEO!
for sharing the same commitment to preserve vacant properties

and

 maintain the integrity of California’s neighborhoods.

Safeguard values its longstanding partnership with the
California Association of Code Enforcement O�cers.

Michael Halpern 
Director of Community Initiatives

michael.halpern@safeguardproperties.com
800-852-8306 x 1392

Heather Lazar 
Community Relations Liaison

heather.lazar@safeguardproperties.com
800-852-8306 x 1500

Ad-HalfAd-CACEO.pdf   1   3/15/12   1:24 PM
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SAVE 
THE�

DATE
2015 Annual Code Enforcement Seminar

October 6-9, 2015
Disney’s Paradise Pier Hotel

Room Rate: $139

Or Call (714) 520-5005 to make your reservation
BOOK YOUR ROOM NOW!


