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Collection Process

• IRS assess a liability

• Notice and demand for payment is
sent

• If not paid  in 10 days lien can be
filed

Notice of Federal Tax Lien
IRM 15.17.2

• Secures the government’s interest
in the taxpayers assets.

• Filed with:

              Secretary of State

                       and/or

Country in which assets are located

Liens

• Super priorities IRM 5.17.2.5.1

• Balance due on lien is most likely
not the amount owed by the
taxpayer.

• Balance of assessment.

• Redacted SSNs XXX-XX-1234

Liens

• IRS releases liens within 30 days of
payment

• Liens generally release
automatically 10 years after
assessment

Liens

• If Taxpayer did not get copy of the
release, or has questions, they can
call the Cinncinnati Campus at:

          1(800) 913-6050
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Centralized Liens

• Cincinnati campus

• 18 page handbook “Guidelines for
Notices of Federal tax Liens and
Centralized Lien Processing.”

• 2007 Updates and Reminders

Lien Processing

• Toll-free number 1-800-913-4170

• Lien documents should not be returned
to IRS unrecorded

• Ensure lien documents are recorded
with or without original signatures

• Return copy designated IRS with
appropriate recording data

Lien Processing

• Submit monthly billing documents to the
Lien Processing Unit

• Payment by EFT is strongly encouraged

• Contact Cincinnati IRS Campus
Processing Unit relating to problems

• Notify Cincinnati 30 days before fee
changes become effective

Lien Processing

• Appendix A Recording Office
Notification to the IRS

• Appendix B Substitute Recorder
Invoice

• Additional Resources

Lien Pay-offs

• Fax or mail 4506T and 8821 to
Cincinnati Campus

• Fax: 1-859-669-3805
• Mail: Internal Revenue Service
            Lien Processing Unit
            P. O. Box 45595
            Stop 8420G
            Cincinnati, OH 45250-5595

Liens can be :

• Filed

• Released

• Discharged

• Subordinated
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Complex Lien Issues

• Publication 4235

• MN, ND, SD worked in St. Paul

• St. Paul Contact Number

      (651)312-7978

Certificate of Discharge

• Publication 783

• No standard form

• Removes the effect of the lien
against a particular piece of
property

Certificate of Subordination

• Publication 784

• No standard form

• Lender requires priority over NFTL
as a condition of the loan

Foreclosure

• Special web section on www.irs.gov

• Explains taxability of forgiven
indebtedness

• Worksheets and examples

Foreclosure Sale

• Notify the IRS if NFTL filed

• Owner has 180 days to redeem

• IRS has right of redemption

• Does not release the lien
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Notice of Nonjudicial
Foreclosure

• Send to:

      Collection Technical Services

       30 E 7th Street Suite 1222

       Stop 5900

       St. Paul, MN 55101

Income Verification Express
Service (IVES) --an e-service

IVES features
Lenders can fax in 4506-T to the IRS, and

get tax return transcripts sent to a
secure mailbox within 2 business days

Company is billed once a month at $4.50
per transcript request and pays via
credit card or electronic funds transfer

Company can review & print reports on
transcript requests

Speed up loan
verification!

Step one –
for company to register to use

IVES
• Company faxes in Form 13803 to

one of three IRS units listed on
form

• Form 13803 can be downloaded
from www.irs.gov

STEP
ONE

Fidelity Fiduciary
Bank of Poppins, MN

Fidelity Fiduciary Bank
of Poppins 

41-1234567

17 Cherry Tree Lane, 
London MN 55000

651-555-2222

651-555-1111 George.Banks@FFB.com
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Banks George A.

123-45-6789 9-19-1880

Banks Winifred A.

234-56-7890 9-19-1885

6
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Step Two
• Principal and all users register individually for

e-services at www.irs.gov
• In this process, each user selects a

username, password, and PIN. They also
need their Adjusted Gross Income from recent
Form 1040 return; e-mail address
recommended

• IRS creates a “Secure Object Repository” for
each registrant

• IRS mails a notice to each registrant    with a
confirmation number

STEP
TWO

www.irs.gov 7

Tax Professional Page
9

1

2
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Department of the Treasury
Internal Revenue Service
Brookhaven Service Center

Welcome To e-services!

Thank you for your interest in the IRS e-services program.  We received the initial registration information and
successfully processed it.  To complete your registration and   using e-services, you must login to the e-services web
site within 28 days of the date of this notice.  The address is www.irs.gov/taxpros/index.html, then click on e-services.

You will need the username and password you selected during the registration process, along with the confirmation
code shown on the upper right corner of this notice, to complete the confirmation process.  If you have forgotten your
username, contact the help desk at 1-866-255-0654.

It is important to complete this confirmation process within 28 days of the date of this notice.  If you don’t, your account
will be deactivated and you will need to repeat the entire registration process.

Please keep this letter for your records and again welcome to e-services.

                                                                                 Sincerely,

                                                                                Terry Lutes
                                                                                Director
                                                                                Electronic Tax Administration
                                                                                Wage and Investment Division

                                                                               Letter 3563 (GG)  (05-2002)

DATE:  05/11/2004
CONFIRMATION CODE:
              3Z75T2-G1HJ44

When you receive the letter
confirming your registration,
here’s where you will find your
confirmation code.

George Banks
17 Cherry Tree Lane
London, MN 55000
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After confirmation received in
mail

• With confirmation letter, registrant
logs in to e-services to complete
registration

• Principal can now add or delete
responsible officials, and add or
delete delegated users

• Responsible Officials can add or
delete delegated users.

Company Principal  --
   authorizing users

AUTHOR-
IZING
USERS

14

(You may only have one
business to select here)

15

16
17



7

18

19

20

IVES reports
available only to principals of

the company
Note: Company is billed for all

4506-T requests, even if
erroneous or request is

unfillable. REPORTS

22

Secure Object Repository
23
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24
25

26

Paying the bill

PAYING

https://www.pay.gov/paygov/
26

28
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30
https://www.pay.gov/paygov/forms/formInstance.html?agencyFormId=10521385 
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To get a transcript
-- for delegated users

Users must first register for
e-services, as explained in

Step Two of this presentation.
TRAN-
SCRIPTS

To get a transcript
• User secures Form 4506-T from

borrower and faxes it to IRS
• Fax cover sheet required for each set of

50 Forms 4506-T
• If user has given us a regular e-mail

address when registering, we will notify
by e-mail when there is something in
the SOR (allow 2 business days)

• Transcripts remain in SOR for 3
business days

John A. Borrower

Mary A. Borrower

678-90-1234

567  - 89  -1234

100 South Any Street, Anytown, MN 55000

Fideli5y Fiduciary Bank of Poppins Land,  17 Cherry Tree Lane, London,
MN 57000;
Fax number 605-555-3333, user –ID for secure mailbox delivery

Loan # or
order #

35
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X

12   31  xx 12  31   xx

36

John A. Borrower 9-19-
2007

605 555-3333

37

Fax Cover Sheet
up to 50 requests per cover sheet

Secure Object Repository 38 R = “Read”, U =“Unread”

VIEW OR DOWNLOAD TRANSCRIPT

You can sort column by clicking on the header

Tax Return Transcript 40

Enhancements

• October 1, 2007 two new products:

     - W2 Forms

     -1099 Forms

• Effective October 1, 2007 Kansas City
and Fresno will become part of the
IVES Program
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Questions?
Thank you!


