1-800-Quit Now Data for US States: Call Attempts* prepared by NCI

Nov. 9, 2004 to May 31, 2014

2004-2011| 2012 2013 2014 2014 2014 2014 2014 2014

State Total Total Total Jan Feb Mar Apr May Total fotal

Alabama** 82,225] 23,865| 20,318 1,308 2,711 2,548 1,723 1,006 9,296 135,704
Alaska 8,360 4,639] 6,614 395 427 478 480 449] 2,229 21,842
Arizona 12,826 4,534 3,469 174 796 784 317 197 2,268 23,097
Arkansas** 89,523] 27,006] 25,120 2,290 2,677 2,561 2,207 2,206] 11,941 153,590
California 49,777 30,836] 22,780 1,652 4,162 3,689 1,742 1,307] 12,552 115,945
Colorado** 354,802| 43,187| 46,407 4,812 5,454 5,124] 4,080] 3,184] 22,654 467,050
Connecticut 26,527) 22,299| 13,653 1,146 1,412 1,505 1,170 1,015 6,248 68,727
Delaware 7,080] 1,965 1,880 151 329 325 133 109 1,047 11,972
Washington DC** 49,947 6,844 4,602 324 646 737 464 357 2,528 63,921
Florida 54,671 27,166] 19,564 1,098] 3,376] 3,616] 1,722] 1,007] 10,819 112,220
Georgia 19,949] 11,565] 11,758 348 2,954 2,638 906 382 7,228 50,500
Hawaii** 55,978] 10,739] 7,194 535 427 497 433 408| 2,300 76,211
Idaho** 33,929 5,614 6,966 2,286 1,120 912 597 458 5,373 51,882
lllinois 34,099] 18,403] 19,558] 1,123] 2,903] 2,589] 1,260 789 8,664 80,724
Indiana** 117,559 22,676] 25,645 1,860 2,664 2,937 1,923 1,471] 10,855 176,735
lowa** 167,637| 22,187 25,031} 2,357 2,801] 3,410F 2,970} 2,718| 14,256 229,111
Kansas 12,081 5,905 6,154 387 724 783 451 363 2,708 26,848
Kentucky** 62,329] 10,985 9,858 923 1,846] 1,614 666 390] 5,439 88,611
Louisiana** 62,595 9,923] 12,627 891 2,126 2,229 1,266 891 7,403 92,548
Maine 3,613] 1,039] 1,212 84 148 163 103 61 559 6,423
Maryland** 77,941] 18,861 28,296 1,873 2,367 3,837 2,682 1,782 12,541 137,639
Massachusetts 32,003| 14,154] 9,231 545] 1,394] 1,321 699 569] 4,528 59,916
Michigan 147,881] 30,341} 20,955 1,175 3,117 2,855 1,594 893 9,634 208,811
Minnesota 18,573 4,217] 3,183 211 572 475 269 132 1,659 27,632
Mississippi 58,752] 19,458 15,666 1,803 2,147 2,252 1,684 1,453 9,339 103,215
Missouri** 75,020] 17,264] 14,788 780 2,013 1,997 1,029 512 6,331 113,403
Montana 81,711] 15,505 12,961 1,356 1,128 1,113 842 792 5,231 115,408
Nebraska** 26,243| 6,463 7,915 634 639 777 624 506] 3,180 43,801
Nevada 19,943 5,246 3,587 325 854 927 455 339 2,900 31,676
New Hampshire 5,037] 1,882] 1,885 534 518 442 275 155| 1,924 10,728
New Jersey 21,046 7,792 5,319 240 1,512 1,538 623 225 4,138 38,295
New Mexico** 150,880 17,472 15,780] 1,336] 1,556] 1,743] 1,321} 1,230] 7,186 191,318
New York 96,523| 13,641] 10,616 525| 3,149] 2,989 1,006 454 8,123 128,903
North Carolina** 100,879] 55,521| 40,243] 2,650] 4,218] 3,943] 2,465] 2,146] 15,422 212,065
North Dakota 15,274 5,477 4,439 449 373 468 435 312 2,037 27,227
Ohio** 452,604] 31,356] 26,629] 2,014] 4,565 4,229] 2,311] 1,645] 14,764 525,353
Oklahoma** 292,099] 64,812] 56,359 5,184 5,461 4,633 4,256 3,808] 23,342 436,612
Oregon 45,156] 16,202] 13,870 1,152] 1,265 1,342] 1,074] 1,081 5,914 81,142
Pennsylvania** 150,097] 49,576] 46,587 3,645 6,154 6,814 4,740 2,940] 24,293 270,553
Rhode Island 2,768] 1,885] 1,987 82 227 210 154 75 748 7,388
South Carolina** 43,304| 38,038 16,013 5,426] 6,578] 3,727] 2,312 1,781] 19,824 117,179
South Dakota 2,407 618 808 69 113 125 68 32 407 4,240
Tennessee** 56,109] 13,362| 12,027 709 2,585 2,102 781 515 6,692 88,190
Texas 45,869] 24,350] 21,102 914 4,641 4,137] 1,597 833| 12,122 103,443
Utah** 24,073] 20,370] 10,931 974 1,197 1,265] 1,065 846| 5,347 60,721
Vermont 10,302 3,802 3,606 365 514 383 319 331 1,912 19,622
Virginia** 36,155] 12,431) 12,674 540 2,058 2,158 981 692 6,429 67,689
Washington (State)** 157,606 28,022 24,329] 1,674 2,027 2,039] 1,512 1,347] 8,599 218,556
West Virginia 19,797 9,317 10,146 833 1,461 1,586 1,045 844 5,769 45,029
Wisconsin** 132,081 15,778] 20,369] 2,022 2,034 1,883] 1,506] 1,168] 8,613 176,841
Wyoming 36,713 6,277 7,045 556 589 611 470 358 2,584 52,619
Total 3,740,353] 880,867] 769,756] 64,739] 106,729] 103,060 64,807| 48,564| 387,899| 5,778,875

*Call Attempts-the total number of calls routed through 1-800-QUIT-NOW, regardless of whether those calls were answered or
provided services at the destination.

**States using 1-800-QUIT NOW as their primary number.




1-800-Quit Now Data for US Territories and Pacific Islands: Call Attempts* prepared by NCI

Nov. 9, 2004 to May 31, 2014

2004-2011

2012

2013

2014

2014

2014

2014

2014

2014

Total Total Total Jan Feb Mar Apr May Total fotal

American Samoa 5 3 0 0 0 0 0 0 0 8
Antigua 5 0 0 0 0 0 0 0 0 5
Barbados 1 1 3 0 0 0 0 0 0 5
Guam 1,941 408 269 23 30 40 24 14 131 2,749
Jamaica 3 5 22 0 4 6 4 0 14 44
Northern Mariana Islands 3 0 0 0 0 0 0 0 0 3
Puerto Rico 664 411 260 9 55 59 27 10 160 1,495
Santo Domingo 3 0 1 0 0 0 0 1 1 5
St. Kitts and Nevis 1 0 0 0 0 0 0 0 0 1
St. Lucia 2 0 0 0 0 0 0 0 0 2
Virgin Islands 189 49 28 5 5 14 3 0 27 293
Total 2,817 877 583 37 94 119 58 25 333 4,610
1-800-Quit Now Data for Canada: Call Attempts* prepared by NCI

Nov. 9, 2004 to May 31, 2014

2004-2011] 2012 2013 2014 2014 2014 2014 2014 2014 Total
Total Total Total Jan Feb Mar Apr May Total

Alberta 1,115 170 108 15 52 47 10 13 137 1,530
British Columbia 2,432 384 319 22 48 58 23 20 171 3,306
Manitoba 309 50 45 2 16 22 2 1 43 447
New Brunswick 128 44 29 0 7 23 1 0 31 232
Northwest Territories 5 0 0 0 0 0 0 0 0 5
Newfoundland 130 22 29 1 11 17 4 0 33 214
Nova Scotia 178 41 61 2 18 19 3 0 42 322
Nunavut 59 14 11 0 6 6 3 1 16 100
Ontario 3,443 648 549 7 164 275 63 14 523 5,163
Prince Edward Island 21 6 4 0 0 1 2 0 3 34
Quebec 337 99 98 6 11 16 4 12 49 583
Saskatchewan 266 31 38 1 16 13 4 5 39 374
Yukon Territories 49 2 1 0 1 1 0 0 2 54
Total 8,472 1,511 1,292 56 350 498 119 66 1,089 12,364

*Call Attempts-the total number of calls routed through 1-800-QUIT-NOW, regardless of whether those calls were answered or
provided services at the destination.




