
Dispute Management 



Dispute Management – Introduction 

 

 A taxpayer can lodge a Request for Remission (RFR), Notice of Objection 
(NOO) and Notice of appeal (NOA) against interest and penalty on late 
payments and assessments in relation to Personal Income Tax (PIT), 
Corporate Income Tax (CIT) and Value-Added Tax (VAT). 

 This request for remission must be completed on the prescribed form 
(RFR01). The Notice of Objection, Notice of Appeal and Suspension of 
Payment prescribed forms have the DISP01 form code. 

 The NOO form for interest and penalty for late payment can only be 
completed once the Request for Remission (RFR01) has been submitted 
to SARS and the RFR has been partially allowed or disallowed. 



Dispute Management – Introduction 

 

 The NOA form can only be completed and submitted to SARS once the 
NOO has been submitted to SARS and the outcome of the objection has 
been received i.e. where a NOO has been partially allowed or disallowed. 

 The request for suspension of payment can be requested as a standalone 
option on eFiling for Income Tax. 

 To ensure that the correct process is followed, validations will be applied 
against the disputes that are lodged. 

 Where the Income Tax (IT) or Value-Added Tax (VAT) Reference number is 
used on the NOO or NOA, only Personal Income Tax (PIT) or Corporate 
Income Tax (CIT) or VAT related disputes must be accepted. 



Dispute Management – Introduction 

 Multiple transactions and/or source codes may be disputed on the RFR, 
NOO or NOA form per period. 

 For VAT, multiple periods up to 12 months may be disputed on the RFR, 
NOO or NOA form. 

 In the case where the NOO was partially allowed or disallowed and you 
wish to submit a NOA, ensure that the appeal is based on the same items 
being objected. The same source code and amounts used in the NOO 
must be completed on the NOA. 

 The RFR01, DISP01 or supporting documents can be submitted via any of 
the following channels: 

 eFiling 

 At a local SARS branch 



Dispute Management – Introduction 

 The dispute process can be triggered from the following functionalities 
on eFiling: 

 Assessment notices (ITA34) 

 Statement of Account 

 Dispute landing page 

 Relevant return work page 

 The new dispute process will exclude the administrative penalties 
requests. 

 SARS can either ALLOW, PARTIALLY ALLOW or DISALLOW the request for 
remission, objection or appeal by the taxpayer. The outcome of the objection or 
appeal will be communicated to the taxpayer by means of a dispute outcome 
letter. 
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 When the objection or appeal is fully allowed or partially allowed, the 
items in relation to the disputed transactions will be waived accordingly.  

 When the objection or appeal outcome is partially allowed or disallowed, 
the reasons will be given on the “dispute outcome” letter. 

 You need to lodge your Notice of Objection (NOO) against any 
assessment within 30 business days from the date of assessment.  

 Late objections may be considered invalid.  

 Should you require a condonation for the late submission of the 
objection, you need to state your reasons for late submission in the 
condonation section of the notice of objection form. 



Dispute Management – Introduction 

 You need to lodge your Notice of Appeal (NOA) against the disallowance or 
partial disallowance of an objection within 30 business days from the date of 
the objection.  

 Late appeals may be considered invalid.  

 Should you require a condonation for the late submission of an appeal, you 
need to state your reasons for late submission in the condonation section of 
the notice of appeal form. 

 In terms of the Tax Administration Act, a taxpayer is not permitted to submit 
an objection if three or more years have expired since the date of 
assessment in relation to Personal Income Tax and Corporate Income Tax 
and if more than three years has passed since the decision to partially allow 
or disallow the request for remission (RFR). 

 A notice of Appeal will not be considered if it is lodged after 75 business 
days after the objection was disallowed or partially allowed. 



Dispute Procedure – eFiling 

Logon to the eFiling Website 
 Navigate to www.sarsefiling.co.za 

 Click on “Login” and login with your Login name and Password. 



Dispute Procedure – eFiling 

 To access the disputes function on eFiling, select the “Disputes” tab under 
the “Returns” menu. 

In the Disputes tab, the following options 
will be available: 

 New – to lodge New disputes 
 View Saved – to view all saved 

disputes 
 View Submitted – to view all 

submitted disputes 
 Letters – to view all dispute 

related letters 



Dispute Procedure – eFiling 

 If you do not agree with a penalty charged for late payment and related 
interest for provisional tax (paragraph 27 penalty and 89bis interest), the 
following steps may be followed to lodge a dispute: 

 Complete and Submit a request for remission (RFR) 

 If the RFR is disallowed or partially allowed, and you do not agree with the 
outcome, complete and submit a Notice of Objection (NOO). 

 If the NOO is disallowed or partially allowed, and you do not agree with the 
outcome, you can appeal and complete and submit a Notice of Appeal 
(NOA). 

 NOTE: If you wish to dispute against interest and penalty for late payment of 
provisional tax, you may only dispute once the Income Tax Assessment 
(ITA34) has been issued. If you wish to dispute before the ITA34 is issued, you 
may complete and submit the dispute at your nearest SARS branch. 



 
 

Request for Remission(RFR)  
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Submission of Request for Remission(RFR) – eFiling 

 Click on the “Dispute” tab and select the “New” button to request a new dispute. 

 The new “Request to File Dispute” Page will be displayed. This page will be 
accessible from the different work pages or assessment notices issued for the tax 
types that the taxpayer is registered for by clicking the “Disputes” button. 

  ▫ Ensure that the correct Tax Type and period to dispute is selected.  

VAT: 



Submission of Request for Remission(RFR) – eFiling 

On the Request to File Dispute page, the following fields will be displayed: 

 Tax Type – indicate the tax type(s) that the taxpayer is registered for on eFiling will 
be displayed to select. 

 Reference Number – the reference number of the tax type selected will be 
displayed. 

 Period - a list of periods will be displayed if you click on the dropdown arrow. Indicate 
the period against which the dispute must be lodged. 

 In the case of PIT and CIT, the period will be indicated in years (e.g. 2014). 

 In the case of VAT, the period will be displayed in the format of yyyymm (e.g. 2016-
09). Multiple periods may be disputed at once up to a maximum of 12 periods. 

 Dispute Type – the different types of disputes will be indicated to select, namely: 

 Notice of Objection (NOO); 

 Notice of Appeal (NOA); 

 Request for Remission (RFR); and 

 Suspension of Payment. 



Submission of Request for Remission(RFR) – eFiling 

 Select “Request for Remission” as the dispute type and click the “Next” button to 
proceed. 

 When you hover over the “Next” button a message will be displayed to indicate 
that eFiling will perform a check to confirm if there are currently disputes against 
the tax type and period, and if the selected dispute is allowed. 

 

VAT: 



Submission of Request for Remission(RFR) – eFiling 

 If there are no items available for Income tax or VAT to dispute against, an error 
message will be displayed as indicated on the screen below. 

 If there are items available to dispute, a list of items will be displayed on the 
“Selection – Request for Remission” screen. 

 Note: Only items that is available to dispute will be displayed in the “Dispute 
Item List”. The below screen is only an example of how the dispute item list 
looks. 



Submission of Request for Remission(RFR) – eFiling 



Submission of Request for Remission(RFR) – eFiling 

The tax period for which dispute items are available will be displayed. 

 The “Dispute Item List” will display the following information columns: 

 Select – indicate the items to dispute against by selecting the relevant tick 
boxes. 

 Source Code/Transaction Code – the source code / transaction code of the 
dispute item is displayed. 

 Source Code Description – the description of the source/transaction code of 
the dispute item is displayed. 

 Dispute Type – The dispute type as per the selection is displayed e.g. RFR for 
Request for Remission, as indicated on the screen. 

 Dispute Amount – the amount that has been charged for interest or penalties 
for late payment are displayed. 

 Requested Amount – indicate what you believe the amount should be. 



Submission of Request for Remission(RFR) – eFiling 

 Select the source code that you want to dispute and enter the requested amount. 

 
 Complete the reasons for request for remission of the dispute item(s) in the 

“Reason/Grounds” block provided. 



Submission of Request for Remission(RFR) – eFiling 

 

 If no reason has been completed and you click the “Next” button, the following 
warning message will be displayed to complete a reason. Click “OK” to complete a 
reason.  

 

 
 Click the “Back” button to be directed to the “Request to File Dispute” landing page.  
 
  Click the “Next” button to continue with the Request for Remission process and the 

“Summary” page will be displayed.  



Submission of Request for Remission(RFR) – eFiling 



Submission of Request for Remission(RFR) – eFiling 

The Summary page will display the following information depending on the tax 
type selected from the previous completed steps: 

 Taxpayer Details: 

 Taxpayer Name 

 Tax Reference 

 Tax Type 

 Tax Period 

 Field/Transaction Value – this field is the field/transaction selected 

 Field/Transaction Description – the description of the field/transaction 

 Dispute Value – the amount that was originally levied for interest or penalties for the item 
selected. 

 Requested Value – this is the amount that has been completed. 

 Dispute Type – indicates the dispute type that is being completed. 



Submission of Request for Remission(RFR) – eFiling 

 

 Click the “View Form” button to view the RFR form.  

 



Submission of Request for Remission(RFR) – 
eFiling 

 Below is an example of the pages of the form that would be pre-populated from the 
completed information. 



Submission of Request for Remission(RFR) – eFiling 

 The Amount(s) requested for remission and the Reason(s) for requesting remission 
will be displayed on the second and third page of the RFR01 form. 

 
 Click the “Back” button on the summary screen to be directed to the “Selection – 

Request for Remittance” page where you will be able to make any amendments before 
submitting the dispute request to SARS.  

 If you are satisfied with the information entered click the “Submit” button to submit the 
request to SARS from the summary screen. 



Submission of Request for Remission(RFR) – eFiling 

 The Dispute Work Page will be displayed that will indicate that the RFR is submitted. 



 
 

Notice of Objection (NOO) 
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Submission of Notice of Objection (NOO) – eFiling 

 
If the RFR has been disallowed or partially allowed and you do not agree with this 
outcome, continue with the Notice of Objection as explained below.  
 
 Click the “Dispute” tab and select the “New” button to request a new dispute.  
 
 The new “Request to File Dispute” Page will be displayed. This page will be 

accessible from the different work pages or assessment notices issued for the 
tax types that the taxpayer is registered for by clicking the “Disputes” button.  
• Ensure that the correct Tax Type and period to dispute is selected.  

 
 Select “Notice of Objection” as the dispute type and click the “Next” button to 

proceed.  



Submission of Notice of Objection (NOO) – eFiling 

 Select “Notice of Objection” as the dispute type and click the “Next” button to proceed.  

 
 
 
 
 
 
 
 
 

 If there are no items available to dispute against, an error message will be displayed. 
 If there are items available to dispute, a list of items will be displayed on the 

“Selection – Notice of Objection” screen. 
 Note: Only items that is available to dispute will be displayed in the “Dispute Item 

List”. The below screen is only an example of how the dispute item list looks. 



Submission of Notice of Objection (NOO) – eFiling 



Submission of Notice of Objection (NOO) – eFiling 

 
The “Dispute Item List” will display the following information columns:  
 
 Select – indicate the items to dispute against by selecting relevant the tick 

boxes.  
 Source Code/Transaction Code – the source code / transaction code of the 

dispute item is displayed.  
 Source Code Description – the description of the source/transaction code of the 

dispute item is displayed.  
 Dispute Type – The dispute type as per the selection is displayed e.g. NOO for 

Notice of Objection, as indicated on the screen.  
 Dispute Amount – the amount that has been assessed or charged for interest or 

penalties for late payment are displayed.  
 Requested Amount – indicate what you believe the amount should be.  



Submission of Notice of Objection (NOO) – eFiling 

If the item is not displayed that you wish to dispute, click the “Add” button.  
 The “Add source codes” container will be displayed.  

 
 
 
 
 
 
 

In the “Add source codes” container, the following fields will be displayed to be 
completed:  
 Source Code  
 Description – this field will populate with the description of the source code 

entered.  
 Dispute Value – this is the amount that is reflected in the original assessment  
 New Value – this is the amount that you believe should be reflected.  
 



Submission of Notice of Objection (NOO) – eFiling 

 Once you start typing the source code, all codes similar to what you are entering 
will be displayed where you can select the appropriate code  

 Upon selection of the relevant source code, the description field will be 
populated. Complete the “Dispute value” and the “New Value”.  

 Click the “Add Source Code” button and then “Save” and the field will be added 
onto the Dispute Item list.  

 Select the dispute item and indicate the requested amount.  
 Below the dispute item list, the reasons for notice of objection of the dispute 

item(s) must be indicated in the “Reason” block provided.  
 
 

 
 

 If no reason has been completed and you click the “Next” button, the following 
warning message will be displayed to complete a reason. Click “OK” to complete 
a reason.  
 
 
 

 



Submission of Notice of Objection (NOO) – eFiling 

 If you wish to submit a Condonation Reason in the case of late objection, select the 
“Request Condonation” tick box and complete the reason in the block provided. 

 
 

 
 
 

 
 Click the “Back” button to be directed to the “Request to File Dispute” landing page.  
 Click the “Next” button to continue with the Notice of Objection process and the 

“Summary” page will be displayed.  

 
 
 

 



Submission of Notice of Objection (NOO) – eFiling 

VAT NOO Summary page:  



Submission of Notice of Objection (NOO) – eFiling 

 Click the “View Form” button to view the Notice of Objection (DISP01) form.  
 Below is an example of the pages of the form that is pre-populated from the 

information completed.  
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 The Amount(s) requested for objection and the Reason(s) for requesting objection will be 
displayed on the second page of the DISP01 form.  

 Click the “Back” button on the summary screen to be directed to the “Selection – Notice of 
Objection” page where you will be able to make any amendments before submitting the 
dispute request to SARS.  

 If you are satisfied with the information entered click the “Submit” button to submit the 
request to SARS from the summary screen.  

 The Dispute Work Page will be displayed that will indicate that the NOO submission is 
pending. The NOO will only be submitted after the supporting documents have been 
uploaded.  

 

 
 

 
 
 

 



 
 

Notice of Appeal(NOA) 
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Submission of Notice of Appeal (NOA) – eFiling 

 If the NOO has been disallowed or partially allowed and you do not agree with this outcome, 
continue with the Notice of Appeal as explained below. 

 Click on the “Dispute” tab and select the “New” button to request a new dispute. 
 The new “Request to File Dispute” Page will be displayed. This page will be accessible from 

the different work pages or assessment notices issued for the tax types that the taxpayer is 
registered for by clicking the “Disputes” button. 
 Ensure that the correct Tax Type and period to dispute is selected. 

 Select “Notice of Appeal” as the dispute type and click the “Next” button to proceed  
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 If there are no items available to dispute against, an error message will be displayed. 
 If there are items available to dispute, a list of items will be displayed on the “Selection – 

Notice of Appeal” screen. 
 Note: Only items that is available to dispute will be displayed in the “Dispute Item List”. The 

screen below is an example of how the dispute item list looks. 
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 Indicate if the appeal should be resolved with the “ADR” or “Litigation” process. The “ADR” 

option will be selected by default.  
 
 
 
 
 

 
 If no reason has been completed and you click the “Next” button, the following warning 

message will be displayed to complete a reason. Click “OK” to complete a reason.  
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 If you wish to submit a Condonation Reason in the case of late appeal, select the 
“Request Condonation” tick box and complete the reason in the block provided 
 
 
 
 

 
 

 
 
 Click the “Back” button to be directed to the “Request to File Dispute” landing page  
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Submission of Notice of Appeal (NOA) – eFiling 

 Click the “View Form” button to view the Notice of Appeal (DISP01) form. 
 Below is an example of the form that is pre-populated from the information completed 

 
 
 
 
 
 
 
 
 
 
 
 

 If you are satisfied with the information entered click the “Submit” button to submit the 
request to SARS from the summary screen. 

 If supporting documents are required, a supporting documents link will be available on the 
Dispute work page to submit the documents. 
 
 
 
 

 
 

 
 
 
 



 
 

Dispute against an 
Assessment 
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Dispute against an Assessment – eFiling 

 

 If you do not agree with the assessment result SARS issued, including the 
understatement of penalties levied, follow the process as explained above: 

 
 Lodge an objection by completing and submitting a Notice of Objection (NOO). 
 When submitting the NOO, it is mandatory to submit supporting documents to 

substantiate your objection. 
 If the objection was disallowed or partially allowed and you do not agree with the 

outcome of the objection, you may lodge an appeal by completing and submitting a 
Notice of Appeal (NOA). 

 

 Note: The Requested amount should be the total amount and not the difference. 
 
 

 

 
 
 
 



Dispute against an Assessment – eFiling 
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Dispute against an Assessment – eFiling 

 
 
 

 

 
 
 
 

Note: The Requested amount should be the total amount and not the difference 



Dispute against an Assessment – eFiling 

 
 
 

 

 
 
 
 

 The dispute item(s) selected in the objection will be displayed on the second page of the 
DISP01 form.  



 
 

Upload Supporting 
Documentation  
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Upload Supporting Documentation– eFiling 

 
 
 

 

 
 
 
 

 On the Dispute Work Page, a “Supporting Documents” section will be available 
where all relevant supporting documents must be attached to support the 
submission of the dispute. 

 Ensure that the following standards are adhered to when supporting documents are 
uploaded: 

 The file type may be .pdf, .doc, .docx, .xls, .xlsx, .jpg and .gif to enable SARS to view 
the documents. 

 The maximum allowable size per document may not be more than 2MB. 
 Click on the “Dispute Supporting Documents” hyperlink to continue. 

 
 
 

 
 

 The supporting documents page will be displayed as indicated below. 



Upload Supporting Documentation– eFiling 

 
 
 

 

 
 
 
 



Upload Supporting Documentation– eFiling 

 
 
 

 

 
 
 
 

 Click on the “Browse” button and select the files to upload. After selecting the 
relevant file, click the “Open” button to continue. 



Upload Supporting Documentation– eFiling 

 
 
 

 

 
 
 
 

 Select the “Upload” button to add the document and it will be listed under the 
“Uploaded Documents” heading. If you wish to remove the document that you have 
uploaded, click the document and select the “Remove” button. 



Upload Supporting Documentation– eFiling 

 
 
 

 

 
 
 
 

 If you have submitted the supporting documents to your nearest SARS branch, 
click on “Manually Submitted” to indicate on eFiling that the documents have been 
submitted.  

 Click on the “Back” button to return to the Disputes Work Page. 
 When you have uploaded all the documents, select the “Submit to SARS” button to 

continue 
 
 
 

 Confirm that you want to submit all the documents by clicking in the “OK” button 
on the below message 
 



Upload Supporting Documentation– eFiling 

 
 
 

 

 
 
 
 

 The status on the Disputes Tax Work Page will be updated to “Submitted”. 
 
 
 

 Once the supporting documents have been submitted to SARS, the dispute request 
will be sent to SARS and a case number will be allocated. A case number will be 
displayed on the Dispute Work Page. 
 
 
 

 



 
 

Suspension of Payments 
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Suspension of Payment– eFiling 

 
 
 

 

 
 
 
 

The suspension of payment function allows you to request SARS to suspend the 
payment of the outstanding amount until the dispute has been resolved. 
 
 To access the Suspension of Payment function follow the below procedure. 
 Click on the “Dispute” tab and select the “New” button to request a new dispute. 
 The new “Request to File Dispute” Page will be displayed. This page will be 

accessible from the different work pages or assessment notices issued for the tax 
types that the taxpayer is registered for by clicking the “Disputes” button. 
 Ensure that the correct Tax Type and period to dispute is selected. 

 Select “Suspension of Payment” as the dispute type and click the “Next” button to 
proceed. 

 The “Selection – Suspension of Payment” screen will be displayed. 
 
 

 



Suspension of Payment– eFiling 

 
 
 

 

 
 
 
 

 
 
 
 
 
 

 

 The “Selection – Suspension of Payment” screen will be displayed. 
 
 
 
 
 
 
 
 
 

 Complete reasons for the suspension of payment in the 
“Reason/Grounds” block provided and click “Next” to continue. 



Suspension of Payment– eFiling 

 
 
 

 

 
 
 
 

 
 
 
 
 
 

 

 The Summary page will display the reason/grounds for the suspension of payment as 
previously completed. 
 
 
 
 
 
 
 
 
 

 Click the “View Form” button to view the DISP01 form. 



Suspension of Payment– eFiling 

 
 
 

 

 
 
 
 

 
 
 
 
 
 

 



Suspension of Payment– eFiling 

 
 
 

 

 
 
 
 

 
 
 
 
 
 

 

 The address for delivery of notices will be displayed second page of the DISP01 form. 
 The third page will indicate the reason for suspension of payment request. 

 
 
 
 
 
 
 
 
 
 
 
 

 If you are satisfied with the information entered click the “Submit” button to submit the 
request to SARS from the summary screen. 

 



 
 

Query Status of dispute 
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Query Status of dispute – eFiling 

 
 
 

 

 
 
 
 

 On the Dispute Work Page, you will be able to query the status of your 
RFR/NOO/NOA submitted. 
 
 
 
 
 
 
 

 Click the “Query Dispute Status” button and the following message will be 
displayed. 
 
 
 
 
 
 

 



Query Status of dispute – eFiling 

 
 
 

 

 
 
 
 

 Once the case has been allocated to a SARS team member, the following message will be displayed 
if you click on “Query Dispute Status”. 

 
 

 
 
 You will be able to view the messages on the Dispute work page in cases where the submission has 

been rejected. Below is an example of the dispute work page with a rejected submission and error 
message. 

 
 
 
 
 

 



 
 

Validations of Submissions 
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Validations of submissions– eFiling 

 
 
 

 

 
 
 
 

 If the NOO is submitted and three or more years have expired since the decision to partially allow 
or disallow the request for remission (RFR) or date of assessment, the following message will be 
displayed: 

 
 
 
 

 
 If NOA before NOO, “Dispute process not followed. Request for Objection not lodged” will be 

displayed. 



Validations of submissions– eFiling 

 
 
 

 

 
 
 
 

 If NOO already exist, “Incorrect dispute process followed. Objection process in progress” will be 
displayed.  

 
 
 
 

 
 

 If NOA already exist, “Correct dispute process not followed. Appeal process in progress” Will be 
displayed. 



Validations of submissions– eFiling 

 
 
 

 

 
 
 
 

 If NOO for this transaction is finalised, “Request for Objection already disallowed, a NOA must be 
lodged. 

 If NOO before Request for Remission, “Dispute process not followed. Request for Remission not 
lodged” will be displayed. 

 
 
 

 
 If NOO is submitted whilst an Audit is in progress, “Active Audit case exists. Dispute not allowed at 

this time” will be displayed. 
 
 
 
 
 

 If you do not follow the correct disputes steps, the request will be rejected by SARS and the 
Disputes Work page will reflect the error message and indicate what step should be followed. 



Thank you 

 www.sars.gov.za 

SARS Contact Centre 0800 00 SARS (7277) 

Visit your nearest SARS branch (to locate a branch visit 
www.sars.gov.za) 
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