
SUMMER 2016



SEAHO Report Summer 2016 3

Summer 2016

f e a t u r e s
Editorial Information:
SEAHO Editors
seahoreport@seaho.org
Mailing & Fax Information
Available Upon Request

Next SEAHO Report submission 
deadline is September 27, 2016

SEAHO Report Editorial Policy:
All members of SEAHO institutions 
are encouraged to submit articles 
for publication. Articles should be 
typed and can be submitted through 
the SEAHO website at http://
www.seaho.org/general/custom.
asp?page=seahoreportsubmit or 
e-mailed to the SEAHO Editors. If 
necessary, articles can be faxed or 
mailed, but e-mail attachments are 
preferred. Be sure to include the 
author’s name and institution, and 
SEAHO committee or task force 
affiliation as appropriate. Photographs 
or other camera-ready graphics are 
welcomed. Material that has been 
submitted to other publications is 
discouraged. Any questions should be 
referred to the SEAHO Report Editor or 
State Editors.

Materials not received on time or not 
used due to space limitations will be 
considered for the next issue if still 
timely. Necessary editorial revisions 
will be made to ensure publication 
quality and to meet space requirements. 
Permission is granted to reproduce 
portions of the contents, but credit to 
the SEAHO Report is required.

12

16

19

23

27

28

29

Take a Summer Selfie
Demarcus Merritt, University of Florida

Making Sure We All Eat: Combating Food Insecurity  
on College Campuses
Ashley Gaddy, Virginia Commonwealth University
Daniel Gonzalez, Western Kentucky University

Diversity Self-Care Helath Check-Up: You’re Not Alone!
Gabriel Solomon, Florida State University
Demarcus Merritt, University of Florida

The Political Conversations Your Mother Told You Never to Have 
Ryan Collins, University of North Carolina at Greensboro

Housing Director Still Going Strong
Jordan Hensley, East Tennessee State University 

When Eden Falls 
J. Christopher Owens, St. Catharine College

Major Keys to Success
Brandon Gordon, University of Georgia



3 SEAHO Report Summer 2016

departments
SEAHO President 4

SEAHO Editor 6

SEAHO News 7
RELI Wrap-Up 7
SEAHO Legacy Fund 7

SEAHO Committee Updates 9
Diversity, Equity, and Inclusion Committee 9
Progam Committee 10

Student Affairs around the Region 31
 Alabama Updates 31
 Florida Updates 32
 Georgia Updates 32
 Kentucky Updates 34
 Mississippi Updates 35
 North Carolina Updates 37
 South Carolina Updates 38
 Tennessee Updates 38
 Virginia Updates 39



SEAHO Report Summer 2016 4

SEAHO President

Dear SEAHO friends,

I hope this column finds each of your having a great 
summer.  The summer housing season is in full swing on 
our campuses, with conference guest coming and going, 
student orientation brings the Class of 2020 students and 
parents to campus with high expectations and excitement 
levels, and numerous special programs that expect the Ritz 
Carlton on a Best Western rent rate.  The daily challenges 
of summer make for exciting times for our staff and always 
in the back of our minds the Fall Semester Opening Day is 
looming closer.  These daily challenges is what makes each 
of us love what we do in our housing world.

The beginning of the summer has been busy for SEAHO.  
The SEAHO Exec Board met at the University of Tennessee 
in May and had a very productive two days of meetings.  
The board was able to discuss updates on a number of 
topics and decide on projects that we will tackle between 
our summer board meeting and our Mid-Year meeting in 
October.  Here are some updates from our meeting and 
topics we will be addressing over the next few months:
  
  •  SEAHO Endowment (The Legacy Fund) --- Many 

of you remember during our business meeting 
at SEAHO 2016 the association voted to start an 
endowment with the ACUHO-I Foundation.  The final paperwork was signed and money transferred 
during our board meeting.  Thanks to Kathy Hobgood and Countess Hughes for getting us over the 
finish line with this project.

  •  Web site implementation --- Ryan Rushing and Zach Blackmon are working on this project.  The new 
web site looks amazing and I am looking forward to everyone seeing the final version.

  •  Strategic Plan --- Kathy Hobgood led us in a review of our Strategic Plan.  We reviewed what we have 
completed and what other action items we need to accomplish.

  •  Mid-Level Institute Task Force --- I have asked Tierza Watts to lead a small group that will review 
what a Mid-Level Institute would look like if SEAHO sponsored an institute for professionals with 
seven plus years of experience. 

  •  Fiscal Task Force --- Countess will be organizing and leading a group to review all of our Fiscal 
Policies and Procedures.  

  •  Voting Task Force --- Kayla Hamilton has agreed to chair this group.  They will be pulling together a 
Task Force to review how we vote for officers in the future and what role new technology might play 
in our process.

  •  In addition, I am working with a group of past SEAHO Conference Chairs on site selection for the next 
three SEAHO conference years (2019 – 2021).  

The Host Committee met in Chattanooga in May under the leadership of SEAHO 2017 Host Chair Gavin 
Roark from Virginia Commonwealth University.   I had the pleasure of meeting with them all day Tuesday.  The 
Host Committee visited several locations for a potential off site Opening Reception, toured the Chattanooga 
Convention Center, met with the hotel staff, continued to work on the conference schedule and ate a few good 
meals in the city of Chattanooga.  The keynote speaker has been set and I think you will enjoy this year’s 
speaker.  I appreciate the enthusiasm and dedication of the outstanding team that Gavin has assembled to lead 
our SEAHO 2017 planning. 
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The Program Committee has already announced the Call for Programs this year.  Please encourage your 
colleagues to submit their programs over the summer.  The deadline is about a month earlier this year due to our 
Mid-Year meeting being scheduled for October.  Megan Thurston and her group are hard at work earlier than 
ever to develop a well-rounded comprehensive lineup of programs.  

RELI met in early June at Emory University.  I have heard great things from RELI.  I want to thank Calvin 
Mosley and Curt Erwin for serving as the RELI Co-Chairs this year.  Each summer RELI provides 32 
entry level professionals and 8 seasoned professionals the opportunity to engage in an in depth professional 
opportunity.  RELI has become the initial training ground for our new professionals in the SEAHO region.  A 
special thank you to Emory University for their three years of service to SEAHO in hosting RELI on their 
campus.  

I am honored to work with all of the incredible housing professionals in our region.  Thank you for what you do 
on your campuses on a daily basis and the difference you make in the lives of our students and staff.  Good luck 
with the remainder of the summer and best of luck with fall opening.

Jerry R. Adams
SEAHO President,  2016-17
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SEAHO Editor

Greetings SEAHO!

I hope the chaos of summer finds you enjoying rather than stressing over new staff on-boarding procedures, 
countless training topics, and endless campus tours.  How many of us still hear the question, “You work at a 
college, so you get summers off,  right?” and want to run screaming from the room?  Fun times!  

Summer may be busy, but it is also a wonderful time to stop and assess and put plans in place for the new 
year.  New staff members show up full of ideas and questions, and you can feel the energy pulsing from the 
Orientation sessions cruising past your office knowing those very students will be back on campus moving into 
our halls in just a few short weeks.  Personally, I absolutely love it. 

And I think you will love this summer edition of the SEAHO Report.  Definitely check out our Student Affairs 
Around the Region section, as we have a ton of institutional and state updates to share.  We also received seven 
quality feature articles all with diverse topics.  I would like to particularly draw your attention to the articles 
about having political conversations, diversity self-care, combatting food insecurity, and a heartbreaking piece 
from a small college forced to close its doors this summer.  I am so honored to be in a position to publish such 
poignant voices speaking on a myriad of issues facing our country and profession today.

So take a few moments out of your busy summer schedule to read through this SEAHO Report. We hope, as 
always, that it will inspire the Housing professionals in our region to keep the conversation moving and the 
ideas flowing.  Once you have read through this edition, please take the time to visit seaho.org to submit your 
own ideas for our next installment.  The submission deadline for the fall edition of the Report is just around the 
corner on September 27th, so go ahead and add time to your calendar to join in the SEAHO conversation!

Thanks and, as always, a huge shout out to our amazing SEAHO Report editorial team as well as my 
phenomenal colleagues at the University of Mississippi for your help and support!

Jeannie Hopper                                                                                      
SEAHO Report Editor
seahoreport@seaho.org
#SEAHOAllYear
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RELI Wrap-Up
RELI 2016 has come and gone and once again it was a very memorable experience for all in attendance. During 
this institute 32 of the regions new professionals, 8 Faculty Members, and two Co-Chairs were engaged in 
intentional conversations that spanned relevant and important topics such as Occupancy Management, Budget, 
Supervision, Facilities, Crisis Management, Residence Education, Social Justice, and Assessment. Participants 
benefited from valuable 1:1 mentor time with their faculty group leader, and had multiple opportunities to 
discuss relevant topics during the round table discussions led by the RELI Co-Chairs. Faculty members relished 
the opportunity to mentor young professionals and give back to the profession and region. 

The 8 clusters seemed to immediately come together and form cohesive bonds. This was very evident from the 
very beginning when they each shared with us some “Memorable” skits (in true housing fashion) to introduce 
themselves during the opening session. During the closing ceremony it was evident that everyone involved had 
a valuable experience during RELI and it was hard to depart after it was over. 

I want to formally thank Emory University and it’s very dedicated staff for three wonderful years of hosting 
RELI. Without your dedication, attention to detail, cooperation, and willingness to serve the SEAHO Region, 
RELI would not be the impactful experience it has been over the last three years. You and your efforts are truly 
appreciated should be celebrated. 

As we say good bye to RELI 2016 and Emory University we are poised to welcome RELI 2017 and it’s new 
home: The University of South Carolina. Stay tuned…More good things to come! 
Huge thanks go out to Calvin Mosley (University of Florida) and Curt Erwin (Virginia Commonwealth 
University) for serving SEAHO as RELI Co-Chairs this year.  Calvin will be rotating off the RELI team and 
will be replaced by Lauren Taylor (Samford University).  Thanks to Emory University for serving as the RELI 
Host site for the past three years. 

It is with excitement and enthusiasm that we announce the SEAHO Legacy Fund!

This new partnership with the ACUHO-I Foundation has allowed for SEAHO to create an endowment fund. 
This action has the dual result of protecting SEAHO’s resources for growth while providing annual funding for 
member professional development and enrichment.

The decision to create an endowment fund was one recommendation of a year-long Fiscal Policy Task Force 
that was led by Treasurer Countess Hughes. Membership voted at our February 2016 Business Meeting in 
Raleigh and the measure passed almost unanimously.

Our endowment account was officially opened in June. While a primary goal is for funds to be safeguarded for 
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growth, a secondary benefit is that individuals can donate to support professional development opportunities for 
our full membership. The ACUHO-I Foundation is a 401(c)3 organization and donations to the SEAHO Legacy 
Fund through the account are tax-deductible.

If you would like to be among the inaugural donors to the fund there are several options – 
 •  Via the web at https://foundation give.acuho-i.org/Donate.
  If you go to the “Other Donations” you can write in “SEAHO Legacy Fund” under “Dedications or 

Comments”.

 •  You can also mail a check to:
  ACUHO-I Foundation, 1445 Summit Street Columbus, OH 43201-2105
 Just remember to write “SEAHO Legacy Fund” on the memo line.

Thanks is advance for your support!
Stay connected to SEAHO scholarship announcements in the future for opportunity to receive endowment 
funded grants to attend events!
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SEAHO Committee Updates

Diversity, Equity, and Inclusion Committee Update 
In its second year, the Diversity, Equity, and Inclusion Committee is off to an amazing start. We look forward 
to expanding our reach beyond the annual conference and into the regular conversations of our populace. 
Building off of a number of SEAHO 2016 accomplishments including the introduction of gender pronoun 
ribbons, SEAHO Serves, and a nursing lounge for mothers, our committee to invested in moving social justice 
conversations from the fringes to the center of our work. The committee leadership would love to hear your 
feedback about ways we can support the diversity, equity, and inclusion efforts on your campuses. 
The 2016-2017 committee leadership is as follows:

 Coretta Walker, Chair, UNC Greensboro
 Ashley Gaddy, Chair Select, Virginia Commonwealth University
 Demarcus Merritt, Co-Coordinator for Research, University of Florida
 Gabriel “Gabe” Solomon, Co-Coordinator for Research, Florida State University
 Curtis “CJ” Jackson, Jr., Co-Coordinator for Best Practices, North Carolina State University
 Justin Shreve,  Co-Coordinator for Best Practices,  Virginia Commonwealth University 
 Trevor Basehart, Co-Coordinator for Professional Development, The University of Mississippi 
 Byron Green, Co-Coordinator for Professional Development, Georgia Southern University 

New for SEAHO 2017, the Diversity, Equity, and Inclusion Committee is partnering with the Programming 
Committee to create a social justice, equity, and inclusion based pre-conference for up to 50 delegates. 
Stay tuned for more information! We would love to see you there for critical conversations and meaningful 
connections with colleagues across the region. 

Your participation is essential to our success. If you have any questions or feedback for our committee, please 
let us know at diversity@seaho.org.

Coretta Walker
Diversity, Equity, and Inclusion Committee Chair
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Program Committee Update
Hello SEAHO!
The Program Committee is excited to share that the Program Submission Form is now live! We hope that you 
will consider crafting your proposal before the rush of the Fall is upon us. The timeline for the submission and 
selection process is listed below.

Timeline
Program Proposal Submission Deadline: Friday, September 9
Notification of Program Selection: Tuesday, November 1
Please keep in mind that we have been intentional in our planning of this timeline to maximize the submission 
period while allowing for enough time for a thorough selection process. As a result, the submission deadline 
will not be extended. 

Help Us Spread the Word
As you put your final touches on your Fall Training for graduate and professional staff, please consider sharing 
this opportunity for professional development in training sessions. Our goal is to provide quality programs 
for levels of professional experience from Graduate Students to CHOs. As a part of this goal, we also aim to 
select programs submitted by presenters in each of the target audience categories. This year’s target audience 
categories include graduate students, new professionals (1-3 years), mid-level professionals (4-6 years), upper-
mid-level professionals (7-10 years), and senior level staff/CHOs. 

Considerations for a Program Proposal
As you brainstorm a program proposal, we hope that you do so with your target audience, topic area, and 
SEAHO Value in mind. 
Target Audience
While any delegate is welcome to attend a session regardless of its described target audience, we hope that you 
will be intentional about communicating your knowledge or experience to a specific audience in your program 
presentation. Once you select your target audience, you can hone your message to what they most need to know 
about your topic and how they might best receive the information. 
Topic Area
The Program Committee wants to ensure all areas of Housing are represented in the program offerings at 
SEAHO 2017. The following topic areas are:
• Administrative Operations and Technology (technology, systems, HR, selection, assignments)
• Assessment (assessment, benchmarking, evaluation) 
• Business Operations (conference services, budget, fiscal management) 
• Crisis Management and Legal Issues (prevention, conduct, conflict resolution, legal trends) 
• Diversity, Equity, and Inclusion (social justice, multicultural programs) 
• Facilities Management (facilities assessment, renovations, master planning, sustainability) 
• Partnerships (academic initiatives, Public/Private housing, specialized Housing) 
• Practitioner Development (professional/personal development, career advancement, supervision)
• Student Development (advising, training, leadership development, supervision)
Traditionally, the majority of the submissions are categorized in the Practitioner Development or Student 
Development topic areas. While these aspects are essential to all of our work, we would like to encourage 
you to consider if you have knowledge or experience to share regarding other topics including Administrative 
Operations and Technology, Assessment, Business Operations, Facilities Management or Crisis Management 
and Legal Issues. 
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SEAHO Values
In an effort to ensure our program offerings support the overall SEAHO mission, we ask that you select a 
SEAHO Value that connects to your topic and can be embodied through your presentation. The SEAHO Values 
include:

  Connected – sharing ideas, knowledge, and resources is critical to the profession
 Inclusive – being open to all people and perspectives allows us to have a greater positive impact
 Collaborative – recognizing that working together produces the best results
 Intentional – our decisions and action reflect our mission and vision
 Innovative – out member needs are constantly changing with the academic landscape
 Ethical – our actions are critical to member trust

Regardless of the target audience, topic area, or value you choose to focus on, the Program Committee has 
multiple resources to help you construct a proposal. Resource links are at the top of the program submission 
form and include a sample proposal, a more detailed breakdown of this year’s topic areas, and some 
considerations we think will be helpful as you craft your program. In addition to the resources on website, we 
hope you will also consider the Program Committee as a resource as well. Please feel free to direct questions to 
the Program Chair, Megan Thurston at methurston@vcu.edu.
Thank you for your help in making SEAHO 2017 great and we so are excited to see the great presentations that 
will be offered in Chattanooga!

SEAHO Committee Updates
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Take a Summer Selfie
Demarcus Merritt, University of Florida 

Take a summer selfie! No, no, no, I do not mean a physical selfie as you get that elongated stick device to hold 
your phone so you can snap a cool photo. However, I mean take the time for you that you know you need. It’s past 
time for self!

For most of us Student Affair professionals, our academic year is not coming to a halt but perhaps at least a slower 
roll as the spring semester comes to its conclusion and the summer approaches. When in reflection of the year, I 
can sum it up in the three words: Consistently. Extremely. Busy. During the review of my year, it is automatic for 
me to begin the planning and implementation process of what I need to do now and over the summer to better my 
professional self and prepare for the Fall 2016 – Spring 2017 year. I have to ask and answer a number of those 
important questions such as: 
1. What worked and what did not work well? 
2. For what worked well, in what ways can I sustain productivity and effectiveness? 
3. For what did not work well, in what ways can I implement improvement? 
4. What professional habits do I need to dispose of? 
5. What professional focuses are absent that I need to incorporate into my professional self? How do I do that? 

As these questions circle continuously in my membrane, I still understand there is a need and desire for me to 
stay present and contribute in the remainder of the meetings mania, managing the delayed stages of storming to 
norming, taking a few extra on call days; and preparing staff, residents, and facilities for the closing season. In 
this sea storm of thoughts, there was one question that seems to have been buried under my obligations.  That 
keystone question is: What have you done for you? 

Now as easy as I should have been able to provide myself with a plethora of replies, I found great difficulty in 
doing so. I have delayed going to the gym because of, well let’s just be honest, I didn’t have the time or I just 
gave in to the feeling of laziness. There were a couple nights that I actually came home “early” (meaning before 
midnight) and was able to watch a few good TV shows that I had missed over the semester. I did not visit the local 
museum because on their special exhibition nights that really interested me, it was the same night the department 
or university was hosting something and I felt my support was needed. I took a day or two here and there, but 
only after I hit my professional “brick wall” after absorbing those extra on call days resulted in on call/duty 
exhaustion. What I came to realize is that I did not efficiently invest into myself as a person. There were times I 
should have given a second and third thought of “yes I can take this week off because other capable professionals 
and my staff are here to handle it.” But even with that thought, I think “but those emails…my email number will 
double and triple” by the time I return.  

So now that I sat with the reality that I mismanaged the responsibility for self-care, I needed to make a plan to do 
something about it. I could not rely on the flawed logic that it will just happen. If I wait for “that perfect time” to 
take a vacation time or do something for self, it will be as if I am looking at a clock that does not work. That time 
just may never come; particularly in our field of service and the number of things we task ourselves or are asked 
to complete or address on a daily basis. Because we are in the business of servicing students, stakeholders, and 
quite frankly anyone who asks us for assistance, the type of services we provide and the time needed to facilitate 
those services change in tempo and depth with student demands and needs. We know what we do is important. We 
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attack each day wanting and knowing that what we do will matter not just for the moment but over the lifetimes 
of those we serve. 

Recently I Google searched “most stressful jobs.” I came across a number of prevalent articles that seemed to 
have a number of common positions on their respective list. Of course there was the listing of enlisted military 
personnel, police officers, fire fighters, and taxi drivers. I was almost shocked not to see “student affairs 
professional” listed. However, then I asked myself, do I want us to be a top ten most stressful job in America? 
No I do not but I know the stress is there and not just in my realm of the world. Then I realized the reality is 
most folks either do not understand what we do, they do not want to understand what we do because of the 
variety and the complexity, or we probably missed the survey emailed to us to ask us our stress perspective 
because we were in meetings. Whatever the case may be, the revolving truth is that stress is ever present in our 
field. From assisting students with academic navigation to listening and then connecting students with resources 
to assist with plans for academic dismissal or even the tough cases of suicidal ideation. I have to manage and 
eliminate my stress where I can for me and because I am in a business that we are to role model that type of 
healthy lifestyle for so many others as well. 

It is critically important that we take care of ourselves. We all have heard stress be labeled as the silent killer. 
It is not some kind of rumoring statement. There is truth to it. In the article Work Stress, target stress as one 
of the leading causes for health related issues such as heart attack, hypertension, and an increased risk for 
cardiovascular disease. Similarly, Statistics Brain Research Institute (2015) showed 76% of their participants 
stated that money and work was the leading cause of their stress and annual costs to employers for stress related 
health care and missed work totaled $300 billion. We not only have to set the example for the student population 
and others that may HDTV watch our lives, but it is important for overall health and longevity in life and in 
the field. I have witnessed too many professionals opt to redirect their energies and potential of impact to other 
career fields because of the increasing amount of stress levels present in our field. Not only do we as a field lose 
out with that professional’s decision, but the students we serve lose out on being exposed to that professional’s 
potential impact on them. 

So as the summer approaches and as we are able to take a deep breath before getting enormously, but normally 
busy again, I really want to express the need for us to take a “summer selfie.” Actually I will adjust that 
request for us to take a “summer Self.I.E.;” which is to Self-Invest Eternally over the summer (or winter, fall, 
autumn, spring, or at any point during the housing seasons). As I look to practice what I preach, I encourage the 
following with my request:

Make YOU Your Priority!
You have to make self-care a priority; which means it has to be important to you first and to you the most. 
Self-care is wealth care. Put it on your phone as a calendar as reoccurring appointment and find a self-care 
accountability partner. Now I will give you a warning. This may not be the easiest process for you to undergo. 
I know for me, my morals and my mission in the commitment to my field, has conditioned me to service others 
FIRST. For me, it is a direct mental and internal conflict to make this shift or rather to figure out how I can have 
both concepts to co-exist. Positioning myself a priority (as silly as it sounds), is not a natural thought process 
because I immediately have thoughts of selfishness and consider it a disservice to my position and my purpose. 
However, it is important to me for self-perseverance and development, but I also realized it is important to those 
I serve because that amount of energy I pour into myself is correlational and affects the amount of energy and 
attention I can invest into others: think about it. 
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Self-Assess AND Self-Address
Take the time to figure out what makes you happy. What makes you smile and what do you enjoy. Figure out 
and pay attention to what you are doing in life when you feel the least amounts of stress or no stress at all. I 
know for me, when I thought about this, I know what makes me happy but I do not exercise being happy. I 
accept those few and far between windows that life just gives me an opportunity to indulge in them. Then I 
realized that I’ve done the assessment but I stopped there and failed to address it by putting a plan of action into 
place to make it happen. So assess but don’t forget to address. Then repeat. 

To Live Versus To Have a Life 
One question I was asked: do you have a life or are you living? After I recovered from that gut punch of a 
reality, I realized that at times I was not living life. I was very preoccupied in getting the most out of each 
day. That is fine, but I was getting the most out of each day in the sacrifice of time and attention to self. It 
is like going to a NFL game and taking pictures the whole time of yourself but you never look up to enjoy 
the moments and experience you are trying to capture through your camera or phone. I’ve since adopted an 
improved approach. I value “life quality over life quantity.” 

Work-Life Balance versus Life-Work Harmony
I was once told “there is no such thing as balance in student affairs.” I did not believe it, but now I really do! 
I attended a staff training where a facilitator urged us with this concept. Her premise was based on balance 
and time: when you balance between multiple things, ultimately something is not as effective because your 
time, attention, and energy are divided. It made so much sense. Also, it helped me to switch the whole work to 
life balance concept to life to work harmony because it feels as if I have a better perspective. For me, I have 
recognized that I am far more productive when I return to work from vacation or after I enjoy a night that I have 
intentionally planned. I have a better and more positive attitude. I feel better about self and about the impact I 
set out to make. So let’s reach for harmony not balance. 

If You Leave 
If no one has told you yet, I’m sorry that we have failed you as a career field family to let you know this reality. 
If you leave today, whether involuntarily or voluntarily, the work you do…it will continue. The show will go 
on. It will go on not because you are not important but it will go on because it has to. It is also that choice when 
an athlete experiences pain and hurt during a game. They can choose to go on and keep playing or take a seat on 
the sidelines. So as mentioned before, trust in the colleagues, staff, and the level of work that you have invested 
that things will be okay if you take a few days or even (dare I say) a full week off. When I say a full week off, 
I mean you do not entertain anything work related. You do not stand on that chair in your hotel room with your 
phone high in the corner of the room because it has the best wifi signal and you want to do a “quick check” of 
your email. There is no such thing as a quick check of email. So yes it’s okay. The work will be there when you 
get back and those around you will band together to make it work in your absence. Our field is dependent on the 
field and professionals investing in self-care because we as a field and those we serve are dependent on those 
that can serve throughout a lifetime. 

So take the time! Whether it is a summer, fall, winter, spring, autumn, or planned housing season selfie, you 
need to make the time to invest in yourself because it’s important. A mentor once told me, “I know you make an 
impact and you pride yourself on helping others, but every time you say YES to someone else or to something 
else, you literally say NO to you.” Think of you as a vehicle. Will you take the time to fill your tank and go the 
farthest you can? Or, would you rather continue to operate your vehicle on half-full or just above empty just so 
you can see how far you can get? So take the time, fill up your tank and take a summer SelfI.E.!
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Not sure where to start? See which one of these steps may help you get back on track or establish an improved 
self-care system with the awesome tips and insight shared in the article Seven Types of Self-Care Activities for 
Coping with Stress.

References
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activities-coping-stress 



SEAHO Report Summer 2016 16

SEAHO Features

Making Sure We All Eat:  
Combating Food Insecurity on College Campuses

By Ashley Gaddy, Virginia Commonwealth University & Daniel Gonzalez, Western Kentucky University  

There seems to be an idea that once you are admitted into college and move in your freshman hall that 
everything just seems to work from there. Family and friends back home may even brag a little to others about 
you being in college; somehow life just works out. Well unfortunately for millions of students enrolled full time 
in colleges and universities around the country, that is not the case. For years there has been a hunger crisis on 
college campuses amongst students. Now there is also the “broke college student” narrative that suggests eating 
ramen and hot dogs for dinner is a part of the college experience; that after college, you will get a job and be 
able to eat better. Well that is different from a hunger crisis where students are in need and are not able to have 
any type of food provided. Feeding America’s 2014 Hunger in America report estimates” that roughly 10% 
of its 46.5 million adult clients are currently students, including about two million people who are attending 
school full-time” (Resnikoff, 2014). So with cafeterias and on-campus eateries open up 24 hours a day, how are 
students going hungry? 

The issue can begin before students even submit their applications to institutions. Approximately 50% of 
America’s high school students qualify for free or reduced lunch and these same students’ needs do not change 
when they attend college (McKenna, 2016). Coming from a low-income area or a single parent household has 
a direct effect on how students are supported financially at college. Based on multiple focus groups, 2 types of 
students (community college) struggle with food insecurity: (1) students who were in poverty prior to attending 
college, and (2) lower-middle class students who were forced to face food insecurity due to the cost of higher 
education (McKenna, 2016). This applies to students at four year institutions here in our region as well. The 
cost of school is on the rise and is a constant topic of conversation in higher education. With an increase in 
tuition, this allows for a higher probability of students to not purchase a meal plan. There are processes in place 
within Housing and Residence Life and Dining that make a meal plan a requirement in order to live in the 
halls or a requirement that all first year students must purchase a meal plan. This requirement is beneficial for 
students but may not fully accommodate all of their dietary needs. With many options of meal plans to choose 
from, students who are in a financial bind may select the lowest price point to meet the meal plan requirement, 
but find themselves hungry throughout the week because they have exhausted all of their allotted food dollars or 
meals.

Hunger insecurity has a major effect on the success of a student and an impact on the success of institutions. 
Higher Education Today states “many college students who experience food insecurity struggle to reach 
milestones such as year-to-year persistence and certificate or degree completion and need additional institutional 
support to continue their studies” (Nellum, 2015). It becomes harder to concentrate in class or focus on 
homework assignments when the body has not fully been taken care of or is in dire need for nutrients. A lack 
of academic focus spirals into a drop in grades which then spirals into low retention rates. So food insecurity 
has a bigger outcome than just one student who is hungry. Hunger crisis has institutional effects and needs to 
be addressed on our campuses. Here are some ways to address and handle food insecurity in our line of work to 
support our students (Nellum, 2015). 

Share resources and best practices. The College and University Food Bank Alliance (CUFBA) is the leading 
organization committed to supporting existing and emerging campus food banks. On its site are a number 
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of links to resources, ranging from intake interview guidelines to new client forms, as well as links to many 
campus food bank websites around the country. Campus professionals interested in learning about how to start a 
food bank or for best practices should contact CUFBA for more information. 

Document and understand the problem. If a student approaches you with an issue of food insecurity, make 
sure you are taking it seriously. The word hungry may not just mean something as simple as a few hours have 
passed and they are waiting for their next meal. Hungry could easily mean it has been days since a true meal 
was consumed. Allow that student to know you care about their situation and you will support them and provide 
resources for them. Review what resources are available not only on your campuses, but in your communities.

Make resources accessible for students. In some situations, students have to jump through hoops to get their 
needs accommodated. Paperwork, deadlines, and waiting periods are detrimental to a student who has an issue 
of food insecurity. If your department or institution are in a place where services can be created to support 
students take those opportunities to invest in them and their success. Make sure these services are accessible and 
easy to access.

There are institutions in the SEAHO region that are meeting students’ needs when it comes to food insecurity. 
North Carolina State University has an on-campus food pantry “Feed the Pack” that has had over 1,800 visits 
since it opened in 2012. This pantry allows for students who witness food insecurity to get food they need 
to continue to be successful. There is signage around campus to find the pantry and the space is open to all 
without a long process of paperwork and waiting times. Feed the Pack also teams up with the community to 
accept donations. Faculty, staff, and students all volunteer time to work the pantry which allows for leadership 
and service to be incorporated in the process. The Office of Sustainability at Western Kentucky University 
has a food pantry on campus that not only provides canned food items to students, but grow their own fresh 
vegetables for the food pantry so students are receiving fresh and healthy food that allow for better nutrients 
for the body while also meeting dietary needs. Lastly, in 2014 Virginia Commonwealth University opened an 
on-campus food pantry “RamPantry,” which exists to address food insecurity by providing students, faculty, and 
staff with healthy, culturally appropriate, emergency food. 

As of March 2016, there are 57 active member SEAHO institutions of CUFBA, which accounts for approximately 
20% of all CUFBA members across the nation. Though the SEAHO region has many positive examples of helping 
students combat food insecurity, there are also many schools without many resources or may need additional help. 
“The Supplemental Nutrition Assistance Program (SNAP) [is a federal program that] offers nutrition assistance 
to millions of eligible, low-income individuals.” (“Supplemental Nutrition”, 2016) Many university employees 
are unaware, but students may also be eligible to participate in this program. Though most students ages 18-49, 
who are enrolled in a college or university at least half-time are typically not eligible. However, students may be 
eligible for these benefits if he/she (“Supplemental Nutrition: Students”, 2016):

 • Takes part in a State or federally financed work-study program
 • Works at least 20 hours a week
 • Is taking care of a dependent household member under the age of 6
 •  Is taking care of a dependent household member over the age of 5 but under 12 and do not have 

adequate child care to enable them to attend school and work a minimum of 20 hours, or to take part in 
a State or federally financed work study program

 •  Is a single parent enrolled full time in college and taking care of a dependent household member under 
the age of 12 can get SNAP benefits if otherwise eligible.



SEAHO Features

SEAHO Report Summer 2016 18

 •  (Additional, but less common, factors of exceptions may be found on the United Stated Department of 
Agriculture Food and Nutrition Service website)

Understanding the SNAP program and the exceptions will provide another resource for students on our 
campuses – especially the campuses that have minimal resources. Though this program is only able to assist 
certain individuals when it comes to students, it is worth noting since it is the largest federal program that 
focuses on food insecurity that students are eligible for.

Combating hunger on our campuses is a daunting challenge; however, it is a challenge that must be confronted. 
The statistics are staggering, but the efforts to assist our students are also improving. Due to the hunger crisis, the 
rise of CUFBA active member institutions has dramatically increased within the past several years. Since 2008, 
183 new CUFBA food banks and pantries opened up on college campuses, which include 63 new pantries in 2015 
(“Increase in CUFBA”, 2015). 
Of course solving this food insecurity crisis amongst our students will assist with student academic success and 
student retention rates. However, we – as Student Affairs professionals – may think of this crisis as allowing 
students to have a basic human need while enrolled at college. Therefore, we must all do our part to provide 
students with proper resources. The SEAHO Diversity, Equity, and Inclusion Committee challenges you to work 
towards providing assistance to this student crisis in an effort to cultivate inclusive college campuses throughout 
the region.
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Diversity Self-Care Health Check Up: You’re Not Alone!
By SEAHO Diversity, Equity, & Inclusion co-authors: 

Gabriel Solomon, Florida State University 
Demarcus Merritt, University of Florida 

The Diversity Doctors are in! It’s time (and for some of us, it’s past time) for your health checkup regarding 
your diversity self. If you went in for a checkup, what would your diversity health report show? Would it be a 
positive, clean bill of health or would it be the type of report that require prescriptions and further testing? As a 
part of the SEAHO Diversity, Equity, & Inclusion committee we are working hard to promote diversity self-care 
to the region so that we can keep professionals energized and engaged in this work.

It is pretty much a universal understanding that working toward building diversity and inclusion on our 
respective campuses and communities can be tiresome and often times unfulfilling. Just when you think that 
you’ve managed to help someone “see the light”, an incident occurs on your campus/society, or a student or 
colleague perpetuates a microagression.

How many times have you thought to yourself, “Why am I doing this if all my efforts appear to be in vain?” 
Unlike that feeling of closing your residence hall at the end of a tumultuous year, this work never seems to end. 
How do you stay committed to something when it seems your work is never over?

For many of us we choose to do this work not because it’s in our job description, but because we have a deep 
personal and professional desire to be lead-by-example advocates for promoting equity and equality of life. 
However, with a realistic mindset, it is be understood that desire alone is not enough to sustain the energy 
needed to do this work. This is particularly difficult in environments where the support needed or desired is 
lacking or is utterly absent. 

During those periods it is often easy for us to lose steam and exhaust our physical selves. This can be highly 
unhealthy for our diversity self and to the individual as a person. We’ve created seven tips that we believe will 
help you to relieve/manage stress and practice diversity self-care in your workplace, so that you can be prepared 
to face whatever challenges may come your way.

1. Trigger Exploration
We all have triggers; which may also be referred to as hot buttons. If a colleague says or does something in the 
office that presses your hot button to make you upset, we offer for you to consider diversity consultant Howard 
J. Ross’ PAUSE model before you provide a response (Ross, 2014, p. 116-117). In his book “Everyday Bias, 
Identifying and Navigating Unconscious Judgments in Our Daily Lives” Ross explains to exercise the PAUSE 
factor, consider the following: 

 P -  Pay attention by slowing down your reaction or initial response to distinguish between an event and 
an interpretation of the event. 

 A - Acknowledge your reactions, interpretations, and judgements. 
 U - Understand that other possible reactions, interpretations, and judgements that may be possible. 
 S - Search for the most constructive, empowering, or productive way to deal with the situation. 
 E - Execute your action plan. 
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The PAUSE model allows the cultivation of conscious decision-making and the practice of constructive 
uncertainty. You ask yourself: During this exercise, some very critical questions to ask and answer yourself are 
as followed: 

What about the comments made you upset?
Are you able to separate and be able to communicate facts from feelings? 
It is linked to a negative or hurtful experience? From the past or current?
Do you feel comfortable to speak with the person or share with the group that you are in about how you are 
feeling and why you are triggered?
What are my intentions with communicating my emotions and perspectives? What do I hope to accomplish? 

We get it. You may be upset in that moment and want to get your point across. This is a very difficult process 
to execute when you ask, “Why should I be the one to do all this processing and piloting of emotions when 
I’m not the one who triggered me?” You ask yourself, “Why does it seem like more responsibility is placed 
on the recipient?” Navigating and exploring triggers can be highly beneficial in finding out about yourself and 
helping to navigate emotions and anger with others. Just as a vehicle, we all have blind spots. These are areas 
and facts about ourselves that we may not be aware of because of how we see ourselves through our own lens. 
Remember, just because you are silent does not mean you are not contributing or do not have an opinion on 
the subject matter at hand. We’ve found that sitting with our initial emotions and reactions, allows for thorough 
processing of the dynamics of our implicit to explicit bias as well as learning the dynamics of our “diversity 
DNA;” which ultimately yields more effective communication of emotions and digestion of perspectives as 
opposed to just “popping off” in that very moment with how we may feel.  It was once said, “An eye for an eye 
only results in both people being at least partially blind.” 

2. Time to Exhale
Find a positive way to “air it all out.” Whether that involves you shooting 100 shots at a nearby basketball court, 
head to the gym to sweat it out, read your favorite book, sleep, or whatever it is…find something meaningful 
that will help you not to internalize but rather exercise your emotions in a healthy way. Emotions are just like 
you…they need to breathe! Sometimes taking the time to breathe allows us to figure out the most appropriate/
effective response to an issue.  

3. Accountability Partner(s) / Support System
Identify those that can be a sounding board. Be conscious to identify those that will help you control or kill 
the fire. However, you should beware of those that just help you spread the fire. We suggest for you to have 
a person(s) in your accountability corner that will tell you the truth; whether it’s what you want to hear or 
not. Anyone can have a partner to echo the problem but who is helping you to voice out a solution? Who is 
helping you to identify ownership of what you are and are not responsible for? Of what you can and cannot do? 
Likewise, be an accountability partner to someone else. This doesn’t always have to be someone in the same 
office or even at the same institution. What’s most important is having someone else that you can mutually seek 
truth, support, and confidential wisdom. 

4. A Few Reality Checks
First, it is important to understand that diversity may be a lifestyle for you and perhaps just a checklist item 
for others. Everyone has their own stage to start from and exist in. You do not have to digest this but an 
awareness of it is certain to help protect the diversity health of your diversity self. Secondly, know that you 
have a role in the whole realm of social justice and the whole realm of social justice is not your responsibility. 
Each conversation you have, even if the person does not convert to your ideals, is helping to shape and shift 
the culture of our work. Now that person has at least one additional perspective to think about as they continue 
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throughout life. Thirdly, it is okay to put your social justice superhero cape in the cleaners! We all need time to 
clear our minds so that we can rest, recharge, and refocus ourselves. Even if social justice is your direct role, 
taking timeouts and times to recharge your mental, physical, spiritual, and emotional self is very important! 
Consider who the allies are in your office, on your campus, in your community who are also passionate and 
effective with this work that you can tag team to help. If there aren’t any, think of ways you can train or 
encourage others to take the mantle when you need a break. Even superheroes have sidekicks!

5. Equip Yourself
Readings, webinars, and conference sessions are all wonderful manners to “power up” and sharpen your 
knowledge base. Additionally, intentional dialogues are great avenues as well. Grab a cup of coffee and 
have lunch with someone that may be of a different culture, background, or work experience than you. The 
perspective sharing is certain to be perspective sharpening and broadening. For that person you are engaged in 
conversation with, you may be the only access a person has to a different focus or perspective. We all know that 
conference costs are not going down anytime soon, so we have to “information share” as much as we can and to 
as many as we can. If sitting down “with a stranger” is not your cup of tea, consider writing a blog or article to 
offer your perspective and perhaps you will spark healthy discussion and gain informal feedback. 

6. Know You Have a Wall. Know Your Wall BEFORE You Hit It
When investing yourself in this work, it can be extremely exhausting. However, it is vital for you to not allow 
this work to be a detriment to your health because a healthy you is the best you for this work. In identifying 
triggers, you find out a great deal about yourself. It is unfortunate but sometimes when you lose your cool from 
being triggered, you have to ask yourself, “What about you will be remembered or understood after you leave?” 
Even if you were in the wrong and apologize, it is better to communicate your emotions while you are in a clear 
head space. We ask you this: “Who is taking care of the caretaker?” It is important to ask AND answer this 
question. As previously stated, accountability partners and knowing yourself aid greatly with this in avoidance 
of being social justice stressed out and diversity drained. You have to take care of yourself. We need you!

7. Inspection and/or Incorporation of Multi/cultural Competencies
Consider these two questions? 
1. How multi/cultural competent do you feel? 
2. How multi/cultural competent do you view your supervisor to be? 

If you have never been asked this question or never pondered it, it’s okay. In this work, it’s a good aspect that 
it’s never too late to start. It’s the never starting that is often proves to be problematic. In our field of service, 
which translates and transitions into lifetime work, it is important to inspect your cultural competence. In 
regards to cultural competence, we found the model (Figure DEI 1.A pictured below) that shares critical keys of 
knowledge of just how to do this. This Cultural Competence Model™ is an intentional method created by the 
minority and women-owned business enterprise, The Winters Group, Incorporated:  
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As you can see, this model involves a great deal of internal inspection with questions and answers of self. It also 
hints at the importance of having an outward mindset to consider how we align or differ from others. One of the 
most interesting and important aspects of this suggested model is their perspective that this four-part cycle is a 
continuous developmental process! 

We all do this work unselfishly and tireless to co-create a better way of life. It takes all of us...together! All in 
all, it is critical to you as an individual and to you as the individual committed to this work to check your pulse 
of your diversity self through building your accountability network, taking time to breathe, taking test to rest 
and recharge, keeping things in realistic perspective, and engaging in things that will have sharpen you as the 
diversity superhero that you are. We hope that incorporating our tested and tried true tips listed above can help 
support, improve, or even spark your diversity self and health in a positive, recharging light. So make sure you 
are aware and taking care of yourself. These are the doctors’ orders! 
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The Political Conversations Your Mother Told You  
Never to Have

By Ryan Collins, University of North Carolina at Greensboro

Each generation must work to preserve the fundamental values and principles of its heritage…to narrow the 
gap between the ideals of this nation and the reality of the daily lives of its people; and to more fully realize the 
potential of our constitutional, democratic republic. We can emerge from this civic recession, but to do so will 
require a full-scale national investment from every level of government and every sector of society.

-Charles N. Quigley, Executive Director, Center for Civic Education

We often hear there are two topics that you should avoid in the workplace: politics and religion. Such topics 
are, allegedly, too controversial, and in particular for employees of the state or federal government (including 
public universities), we are prohibited from promoting particular ideological or theological viewpoints in our 
capacities as agents of the state. At least once a year, we may receive that friendly yet firm reminder from the 
provost regarding “Political Activities of Employees.” Moreover, these topics can be just plain uncomfortable.

As student affairs professionals, however, we often specialize in uncomfortable. Our profession is not only 
about supporting students in their academic and personal endeavors, but also challenging them to learn, grow, 
and become engaged members of society. That includes encouraging and enabling their involvement in the 
democratic process. Regrettably, both quantitative and anecdotal data suggest that involvement by the college-
age generation is startlingly low. Take, for example, the charts below. Despite constituting the largest registered 
voting demographic in North Carolina in 2012, Millennials (18-35) had the lowest voter turnout in the 2012 
General Election by nearly 20 percentage points.

 Source: North Carolina Board of Elections, 2015
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On a national level, the numbers are similar. Since 2004, Millenials have consistently participated well below 
other voting-age generations, despite now being roughly equal in number to the Baby Boomers. 

 Source: Pew Research Center

With such numbers, it is a small wonder that many college students feel jaded with the current state of our 
political environment. Perhaps, however, they are partially responsible. With such dismal voting numbers, why 
would politicians pursue policies favored by Millennials? As Pell (2016) writes, in the mind of a politician, 
courting Millennial votes is “the most inefficient use of my time and resources.”

Student affairs professionals can be a part of changing that mentality. That doesn’t mean promoting a particular 
political viewpoint; it simply means educating students on where, when, and how to vote; how to research the 
issues and make an informed opinion; and why their participation in the political process matters.
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Furthermore, we can teach students how to engage in civil dialogue. In today’s political environment, where 
party polarization is more severe than ever, this type of discourse is critical to overcoming the gridlock that 
arrests progress on critical issues. In his book The Dinner: The Political Conversation Your Mother Told You 
Never to Have, Dr. Terry Paulson outlines 12 tips for having civic political conversations. These tips cannot 
only inform our own conversations with colleagues, but also provide us with a framework for how to help 
students do the same.

 1.  Be Polite. Use manners when speaking with others. Smile, be courteous, be respectful. “Your courtesy 
may not be remembered or returned, but discourtesy will never be forgotten.”

 2.  Appreciate Differences. Show empathy and tolerance for differences. Tolerance doesn’t mean you 
approve or disagree; it means making a civil and intentional attempt to understand another’s feelings 
or positions. Try to understand where the other person is coming from.

 3.  Do Your Homework. Build depth behind your convictions. Share facts, not just opinions. Justify your 
comments, but be humble. Don’t just tell people everything you know or think you know. “Statistics 
are only temporary snapshots in a stream of reality and far too many quotes are often taken out of 
context.”

 4.  Think Before You Speak. “The real art of political dialogue is not just saying the right thing at the 
right moment; it is the ability to leave unsaid the wrong thing at the tempting moment.” Emotional 
speech or writing is dangerous; you will rally the faithful, but alienate those who disagree with you. 
“Put your mind in gear before putting your tongue in action.”

 5.  Own Your Beliefs. Refrain from name calling, “You” statements, or “Should” statements. Share your 
own opinions using “I” statements. Remember, more than 28 million people will probably vote for 
“the other guy” no matter what names you call him or her.

 6.  Listen. Seek first to understand through listening and asking questions. “instead of imparting wisdom, 
too ma ny settle for a strong wind—we blow in, blow hard, and blow out. Some questions to consider:

  a. What are the most important issues to you?
  b. Can you help me understand your position?
  c. What would you do differently?
  d. What evidence do you have to support your position?
 7.  Allow for Silence. Insert a pause into the conversation to allow time for reflection and deeper 

understanding. Allow others (and yourself) to see different positions without being rushed to 
judgment.

 8.  Focus on the Present, not the Past. Focus on what you are for, rather than what you are against. 
Don’t dwell in the past. Both parties make mistakes; let’s learn from them. “Participating in the blame 
game only traps your eyes to the rearview mirror looking at things that can’t be changed while new 
obstacles and challenges are rapidly approaching out the front window.”

 9.  Admit Your Own Mistakes. Be willing and able to admit your own mistakes and those of your 
chosen party or candidate. A constant assumption of infallibility will not earn you respect. Stand up 
for what you believe in and admit when you are wrong.

 10.  Laugh at Yourself. Use humor to diffuse the tension that conflict creates. Making fun of others is 
seldom effective, but targeting yourself often is.

 11.  Give Others Time to Think. Don’t hammer your position home. Step away from a conversation to 
allow time for both of you to think and digest. Conversations often have an impact long after they 
have ended. Forcing closure may only cause each of you to become closed off.

 12.  Know When to Quit. Many people will never change their mind no matter how long you talk or 
how many facts you throw at them. Pick your battles and know when to quit. Agree to disagree!
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Now that I think about it, it’s funny how similar these sound to the ground rules for a roommate mediation!

As the quote at the beginning of this piece suggests, increasing participation in our democratic process requires 
investment at every level, including higher education. Faculty, staff, and administrators have a duty to educate 
students on this topic and prepare them to be informed, active participants in government. Daniel Webster 
observed, “Impress upon children the truth that the exercise of the elective franchise is a social duty of as 
solemn a nature as man can be called to perform; that a man may not innocently trifle with his vote; that every 
elector is a trustee as well for others as himself and that every measure he supports has an important bearing on 
the interests of others as well as on his own.”

As we enter into the final months of this election year, let us as housing professionals do our part to prepare 
students to exercise their civic duties, not only in November 2016, but in every primary, general, and midterm 
election to come. Contact your campus’s student involvement, civic engagement, and/or leadership offices to 
find out what efforts are already being made to get students involved. Consider hosting a voter registration drive 
in your residence halls (make sure you are familiar with the voting laws in your state!). Encourage your RAs 
to post information on the bulletin boards on how to vote. Invite candidates for local offices to speak to your 
students (make sure all candidates are invited, regardless of affiliation!). Whatever you do, however, don’t avoid 
the topic because it’s too controversial. The Founding Fathers certainly did not. 
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Housing Director Still Going Strong
By Jordan Hensley, East Tennessee State University

This article was first published in the East Tennessean at East Tennessee State University.  It is reprinted here 
with permission.

In the fall of 1972, Bonnie Burchett’s brother dropped her off in front of East Tennessee State University’s 
Dossett Hall, which was a female residence hall at the time. 

Burchett decided to transfer to ETSU after two years at Hiwassee Junior College in Madisonville, Tennessee, 
where she played basketball and worked as a resident advisor. 

She had never stepped foot on ETSU’s campus, but being from southwest Virginia, she said it immediately felt 
like home. 

During her remaining two years of undergrad, Burchett worked as an RA before becoming a resident director at 
Stone Hall, but it was her experience at Hiwassee that gave her her start in housing and residence life.

“I liked working with students and helping them,” Burchett said. “An upperclassmen helped me when I was a 
freshman and a faculty advisor I had at Hiwassee directed me toward becoming an RA.” 

In 1977, Burchett applied for and was hired on to be the ETSU Coordinator for Residence Life, which was a 
newly created position. 

At that time, she merged the Women’s Inter-Dorm Council and the Men’s Residence Hall Association to form 
what students know today as the Residence Hall Association. 

Over the years, she earned her master’s in counseling, doctorate in educational leadership and policy analysis 
and made her way up the ranks to the position she has today as ETSU Director of Housing and Residence Life. 

Burchett has seen the university go through many changes during her 44 years at ETSU. The D.P. Culp 
University Center, Mini Dome, Buccaneer Ridge Apartments and several other residence halls have opened 
along with the rise and fall and return of Buccaneer football.  

Although things have physically changed, Burchett believes that young adults, the college experience and what 
college students go through has stayed the same. 

“I don’t know if students have changed a whole lot,” she said. “Face to face communication with students has 
always been a problem. It used to be that students would leave each other Post-it notes to address issues, and 
now it’s text messages.” 

Burchett added that college is a time in a young adult’s life where they mature and grow, and that doesn’t change 
with time. College students in 2016 and the college students in the past have the same personal struggles as well. 

“They may handle [problems] a little differently,” Burchett said, “but those things never change. “Housing in 
general, however, has evolved since the 1970s. Students living on campus have the choice of living in a co-ed 
residence hall, do not have a curfew and the term “dorm” is practically obsolete. 

“Dorms are for sleeping and eating whereas residence halls are a place of learning,” Burchett said.



SEAHO Report Summer 2016 28

SEAHO Features

One way the residence halls promote learning is through their living learning communities, where students in 
the same major or a similar major live and learn together in a specific residence hall. 

“Our part in student success is just providing them a room that is in good shape, go to the hospital with them 
if they’re sick or refer them to academic support or counseling,” Burchett said. “Whatever they need, we have 
staff trained as first responders.” 

Overall, Burchett is proud of the entire housing staff’s efforts in providing academic and emotional support for 
students, and she hopes that campus housing continues to grow. 

“We always try to find new ways that we can partner with students and parents and other areas of campus to 
help ensure that their son or daughter will be successful,” Burchett said.

When Eden Falls
By J. Christopher Owens, St. Catharine College

Hey Mom! It’s almost time to move into my dorm and I can’t wait. I will finally have my own space. It has a 
lobby where everyone hangs out and it is close to the dining hall…
 Hey Mom! I have decided to apply to be an RA… kinda like Pauly Shore’s character in Son-In Law but 
a little less chaotic. I hope I get it! It would be so cool to be leader on a floor in my residence hall…
 Hey Mom! I don’t want to do occupational therapy anymore. Being an RA has got me thinking about 
going into Student Affairs… That means I will work with college students the rest of my life…
 Hey Mom! I have been accepted to grad school! I will be one of the first in our family to get a Master’s 
degree. I also got a job working as a live-in graduate assistant in a 20 story tower going co-ed for the first 
time…
 Hey Mom! My dream has come true. I never thought this would happen but I have been hired as an 
actual Residence Hall Coordinator and I will be in charge of my own residence hall and my own staff! I can’t 
believe this happening. It is a full time position with benefits and I will even sign up for retirement too!
 Hey Mom! I am going to be an Assistant Director of Residence Life. I will be moving out of state for the 
first time in my life and working a small campus. Sounds like fun!
 Hey Mom! Guess what? I am going to be the Director of Residence Life at St. Catharine College. It is a 
small private school in Central Kentucky. I will be in charge of my own Department including 4 residence halls, 
3 professional staff, and 14 RAs. The position is live-off. For the first time in 10 years I will not be living in a 
residence hall. Maybe we can put down some roots.

On June 21, I celebrate my third anniversary of my start date at St. Catharine College. There is a lot to celebrate. 
During my time here the RA position grew, the professional staff developed and were given the right resources 
to succeed (including new office spaces), a residence hall was renovated and brought online, educational 
programming was increased, and student behavior improved. St. Catharine and our department hosted KAHO 
(KY’s state organization). The majority of delegates had never heard of the small college whose motto is “It’s 
not just college, its home.” While I am blessed with three great years, there will not a fourth.
On June 1, a faculty staff meeting was called for all of campus. It was announced St. Catharine will be closing 
her doors on July 31. Since that day, the environment on campus has changed. Think of it like a booming 
assembly line in a factory that was once churning out cool new products now slows. There is no more sounds of 
machine running. All that remains is an eerie silence. All 450 of our students, all who each have bright stories 
are moving onto bright new futures at other schools. These schools don’t know that Jack and John have been 
roommates since freshmen year and were excited about being able to keep the same room next year. They don’t 
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know that Sally works late in clinicals and may need special arrangements in the dining center. They don’t 
know that Jack has a horrible home life and will not open up to many people nor does he understand his self-
worth. Jack was finally going to be a RA this fall. Schools do know that if you are closing that means... stuff 
is up for grabs? That means they call two hours after heart wrenching news is announced and see if furniture/
equipment is for sale, or to find out what happened or if SCC will go through bankruptcy. Closing also means 
schools in other states taking time of out their day to call and offer a shoulder to lean on and someone kind to 
talk to. Those talks run deep and mean so much.

The student rooms will no longer have curling irons, X-Boxes, posters, or pictures of loved ones in them. No 
more lifelong friendships will be formed. The offices are becoming sterile because everyone has taken their 
personal items home. The people in them will go their separate ways and the family will be no more. No more 
talks while the coffee brews, no more helping each other make a Bitmoji, no more brainstorming cool ideas for 
programs and services for St. Catharine students.

As someone who enjoys helping people learn and grow, let me share an important life lesson. Every day we face 
challenge and problems. It keeps our brain fresh and us on our toes. Continue to work through it all and brighter 
results will shine through. Be honored that you have a roll with students. Use that roll and make a difference. Be 
there as the student’s biggest fan with foam fingers and loud voices at the game. Be there in the audience as they 
present their research. Be there to listen as they process a broken relationship or choosing a degree program. Be 
there to discuss a conduct issue and help them learn from their choices. Simply be there for your biggest asset – 
the student. 

For me, I am working through life and figuring out my next step. To my core, I love housing and residence 
life. I love the way a residence hall feels when they are getting it ready for students. I love the way it smells 
after being cleaned and the peaceful sound they have for a hot second during break periods. I love driving by a 
residence hall at night during the school year and seeing occupied rooms lit up. I love seeing the sense of pride a 
hall director takes on running their building and making it their own. This is my Eden. It has fallen. My friends, 
my Mamaw taught me when you fall you get right back up and look ahead. I think that sounds like an epic plan.

Major Keys to Success
By Brandon Gordon, University of Georgia

Having lived in a residence hall for close to nine years has taught me a lot of transferable skills that I now use 
in my current position.   A month after I graduated from college, I began my career as a Hall Director at a small 
private school, Wofford College, in South Carolina and worked as a Residence Hall Director at the University 
of Georgia for almost 2 years after my three-year stint at Wofford.  I now work with first-generation, Pell-
Eligible students, and/or students with disabilities through a program called TRIO: Student Support Services at 
the University of Georgia.  Our main goal is to support students through their college experience and help them 
accomplish their dreams of graduating college.  Through my housing experience, I have learned a ton and now 
use those skills in my current position.   In honor of DJ Khaled’s hilarious Snapchat feed, I would like to share 
my top 4 Housing transferrable key skills to success. 

 1.  “Another One”:  In housing, you will learn to be flexible.   Whether it is responding to a duty call 
at 4am in the morning or having to assist with an incident on your day off.  You will have one thing 
after another, which will later help you become flexible in your next position.  You will learn the job 
quickly, be open minded to working “after hours” and how to prioritize your work.  
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 2.  “Don’t Ever Play Yourself”:  Everyone knows that opening, closing and duty can be stressful at 
times.  When working in housing, you will quickly learn your limits, strengths, areas you may need 
improvement in and how to rejuvenate after a long day.  This is important as you will know yourself, 
your likes, dislikes and how to recharge when times get hectic. 

 3.  “Walk With Me Through The Pathway To More Success”:  There is always that one resident or 
RA that needs the extra assistance on how to continue their path to success.  In housing, you’re more 
than just a Housing Director, at times…you’re a life coach.  Mentorship, trust and relatability are 
valuable skills to have when working with students.

 4.  All We Do Is Win: Remember, we are campus superheroes! What other department provide life 
guidance, programs, leadership opportunities, community and a safe living space?...No one!
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Alabama Updates
Alabama A&M University

The AAMU Live Prepared Living Community is a 
unique partnership between Residential Life & Housing, 
Career Development Services, The Office of Retention and 
Persistence, Service Learning and the Office of the Vice 
President for Student Affairs. Millennial students require 
more deliberate forms of connection and with our new 
method of student engagement, our students will surely 
see a benefit. We are endeavoring to provide an immersion 
experience for our first year students.  Our partnership em-
ploys methods of assistance with accountability measures. 
Atypical access to services generally will yield better com-
fort and foster deeper connections with student affairs and 
student services. This begins the shift of the student affairs 
and academic affairs ideological paradigm shift 

Students will be receiving rotated services like academic 
advising, career advising, life skills advising and adminis-
trator interaction to help enhance all the dimensions of the 
student and their experience. These events take place in the 
residence hall in a multi-purpose room setting to optimize 
contact and provide after-hours assistance for our students 
and allow us to make an indelible mark on the shaping and 
sharpening of our students.

Students will have evening services and morning admin-
istrator interaction on a monthly basis to discuss issues with 
the VP for Student Affairs or SGA President. 

Thanks to SEAHO Educational Programs Committee 
for the investment in our students and allowing us to con-
tinue to work here on “The Hill”. 

Auburn University

Auburn University’s Housing and Residence Life de-
partment recently selected Jessi Dillingham to serve as 
an Area Director.  Jessi comes to Auburn from Mississippi 
State University where she was a graduate residence direc-
tor for two years.  In May 2016 she completed a Master’s 
degree in Counselor Education with an emphasis in Student 
Affairs.  She has a Bachelor’s degree in Psychology from 
Austin Peay State University (TN). 

In other news, our Area Director, Lerone Joseph, grad-
uated from SEAHO’s 2016 Regional Entry Level Institute.  
Director of Residence Life, Dr. Virginia Koch, served as 
a faculty member for the 2016 National Housing Training 
Institute held at the University of South Florida.  

Finally, Auburn looks forward to hosting the annual 
Alabama Association of Housing Officers (ALAHO) drive-
in conference this fall.  ALAHO is tentatively planned for 
Tuesday, October 18, 2016.  

University of Alabama at Birmingham

Student Housing and Residence Life at the University of 
Alabama Birmingham will be rolling out our newly devel-
oped residential curriculum in the fall of 2016.  Through 
intentional interactions and engagement with residence life 
staff, residential students will be able to develop skills in 
three learning areas:

• Understanding of Self
• Relationships with Others
• Investing in the Community

Additionally, two new graduate students will be joining 
our team next year.  Lemonte Long joins us from Jackson-
ville State University and Sherma Joseph joins us from 
the University of Florida.  We are excited to bring them on 
board.  Go Blazers!

Spring Hill College

Spring Hill College is happy to welcome Abe Sargent 
who has joined our Residence Life staff as the Associate 
Director of Residence Life.  He comes to us from Fairfield 
University in Connecticut, a fellow Jesuit institution.  Abe 
will be responsible for the residential education area of our 
Residence Life program.

As we continue to expand our residential program, we 
have expanded our living learning communities, added 
Honors College housing, and are implementing a new 
programming model that is aligned with our Pathways to 
Purpose, which is our new Quality Enhancement Plan.
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Florida Updates

Georgia Updates

Florida International University

Christina M. Montville is joining Florida International 
University as the Assistant Director of Residential Life, 
Conduct and Administration. She has over 14 years of pro-
gressive residential life experience and was most recently 
the Associate Director of Residential Services at Teachers 
College/Columbia University.

Florida International University Office of Residential 
Life would also like to welcome 5 new Residence Life Co-
ordinators to the staff. Stephanie Fleitas is a 2015 graduate 
of the Higher Education and Student Affairs program at 
UConn. Stephanie was a full-time Complex Director at Em-
ory University from July 2015- Present. Shawn Chatmon 
is a 2016 graduate of the FIU Higher Ed program. Shawn 
was an Assistant Residence Life Coordinator for the Office 
of Residential Life from 2014-2016. Matt Garcia is a 2016 
graduate of the College Student Affairs program at Rutgers 
University in New Brunswick, NJ. Matt was a Graduate 
Hall Director for the Office of Residence Life from 2014-
2016. Daynica Harley is a 2016 graduate of the College 

Student Personnel Services and Administration program at 
the University of Central Arkansas. Daynica was a Res-
idence Coordinator from 2014-2016. Yomarie Diaz is a 
2016 graduate of the Higher Education Administration pro-
gram at the University of Mass. at Amherst. Yomarie was a 
Assistant Residence Director from 2015-2016. 

Saint Leo University

Saint Leo University welcomes two new graduate stu-
dents to the professional staff team. Sabrina Schroeder 
began May 2016 as Graduate Assistant for Programming 
and Matthew Rexford begins July 2016 as the Graduate 
Assistant for Facilities. Jenniffer Guerrero transitions July 
2016 into a new role as Graduate Assistant for CARE and 
Mediation. Senior Coordinator Heidi D’Ambrosio was 
recognized as Support Staff of the Year for the University 
for 2015-2016. Additionally, the Department of Residence 
Life was proud to spearhead a bottle cap donation drive for 
Caps of Love (which recycles the caps for money to pay for 
wheelchairs for children in need) and collected over 4 tons 
of plastic bottle caps to donate in the inaugural year! 

Georgia Southern University 

Erin McFerrin, moving from the University of Iowa, 
joins us as the Assistant Director for Residential Learning 
and will have oversight of several LLCs, academic initia-
tives, and residential curriculum work.  Georgia Camp-
bell, recent graduate of Kansas State University, joins us as  
the Resident Director in Kennedy Hall.  Kimberly (Har-
din) Bradley, who moved from Florida State University, 
joins us as the Resident Director in Southern Pines and will 
supervise the CEIT Living Learning Community.  Kenzel 
Hill, recent graduate of Old Dominion University, joins 
us as the Resident Director in Southern Courtyard.  Tina 
Hoesl, recent graduate of Indiana State University, joins us 
as the Resident Director in Freedom’s Landing.  Hayley 
Spencer, recent graduate of Auburn University, joins us as 
the Resident Director in Centennial Place and will super-
vise the Honors Living Learning Community.

Emory University

For the 2016-17 academic year, Emory has hired four 

new Residence Hall Director Fellows:
•  Bahar Amalfard will be the RHD for Eagle Row and 

will be the fellow for Barkley Forum in CASAA
•  Lily Chen will be the RHD for Alabama and will be the 

fellow for International Student Life in CASAA
•  Leo Ragazzo will be the RHD for Dobbs Hall and will 

be the fellow for The Emory Alumni Association 
•  Tyler Stern will occupy two fellowships, both in Res-

idence Life. He will be the fellow for marketing and 
communications and training.

Moira Sullivan will be returning for a second year as the 
RHD of Clairmont Tower and the fellow for Conference 
Services.

We also hired three new Complex Directors for the 
department that will begin their work for Emory at the 
beginning of July: 

•  Greg Hollinger: Greg comes to Emory University after 
completing his master’s degree in Higher Education and 
Student Affairs at The Ohio State University. In addition 
to serving as an Assistant Hall Director in Residence 
Life, he has experience working with Sorority and 
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Fraternity Life and coordinating move-in at The Ohio 
State University. Greg received his bachelor’s degree 
in Psychology from the University of Pittsburgh, where 
he was a Resident Advisor and a founding member of 
his fraternity. Originally from Pittsburgh, PA Greg is 
excited to be joining the Office of Residence Life and 
exploring the city of Atlanta! 

• Traci Hudgin: Traci was born in Chicago, IL graduated 
from Marquette University with degrees in Spanish and 
Secondary Education. After teaching middle school stu-
dents in Metro Nashville Public Schools she went to pursue 
her master’s degree in College Student Development at 
Oklahoma State University. She is thrilled to join the 
Emory team as a Complex Director in July 2016 and leave 
the college town days behind her for now. Her research 
interests include the influence of positive psychology on 
academic achievement and the impact of social media. 
When she’s not at work you can find her screaming at the 
Blackhawks through her TV screen, Instagramming her 
meal from a new restaurant, crafting, or being pulled down 
the street by her dog Ryman. 

• Cherrish Robinson: Cherrish is from San Bernardi-
no, CA and attended school at Humboldt State University 
and Michigan State University. Cherrish has a background 
in student affairs, social justice, and diversity work and has 
a special interest in research and supporting historically 
marginalized students. Cherrish enjoys sitting in the sun, 
cooking, yoga, eating healthy, and Hulu. Cherrish has a 
knack for organizing things and collects notebooks and 
office supplies.

Savannah College of Art and Design

The Savannah residence life and housing office at Savan-
nah College of Art and Design is thrilled to welcome two 
new residence directors to our team this summer. 

Brittney MacDonald graduated with her MA in Higher 
Education from the University of Mississippi and a BS 
in Family and Consumer Sciences from the University of 
Georgia. 

LeAnne Myers has her MA in Student Affairs Adminis-
tration in Higher Education from Ball State University and 
a BA in Studio Art from Brescia University.  

SCAD has begun the next phase of new residence hall 
construction in our first year community: four of the eight 
Hive halls, as well as a pool and clubhouse will open this 
fall for 1000 first year students; four additional halls hous-
ing another 1000 first year students and a parking garage 
and mixed use facility will open in Fall 2017. SCAD is also 
eagerly anticipating a new bike share program this fall that 

will include 75 bikes available to students to use across the 
Savannah campus.

Georgia Institute of Technology 

Dan Dykstra, Associate Director of Housing for Con-
ference Services, has accepted the Director of Conference 
Services position with University of Colorado, Boulder and 
started there in early June.  John Nussear, Conference and 
eBusiness Manager, has been named Interim Director until 
a national search can be conducted later in the fall.    

Dan Morrison, Director of Residence Life, who joined 
the Housing department after the 96 Olympics has recently 
accepted the Executive Director of Residence Life position 
at Rutgers University.  He will remain on campus till Aug 
1st.  

Each person has lead major changes within the Depart-
ment and have served the staff and residents well.  We wish 
them the best of luck in their future endeavors

We are also welcoming one new Hall Director to campus 
this summer.

Meredith Levine graduated from Virginia Tech where 
she completed an MA in Higher Education and Student 
Affairs and a BA in Spanish and Psychology from The 
University of Tennessee at Chattanooga.  

University of West Georgia 

•  Michael Brown:  IT Specialist. Michael is a former 
staff member of the UWG Housing and Residence Life 
department who spent a few years at Vanderbilt Univer-
sity before returning back to UWG to take on a new role 
within our department.  Welcome home MB!

•  Joey Calvillo:  Residence Life Coordinator for Greek 
Village. Joey is a recent graduate of Clemson Universi-
ty. He and his awesome dog joined our Res Life team in 
June and we are looking forward to all he will accom-
plish!

•  Basia Wilas:  Residence Life Coordinator for Arbor 
View and Tyus.  Basia is a recent graduate of Southern 
Illinois University Carbondale.  She brings a little bit 
of Chicago down to the south and we are lucky to have 
her!

We are excited to have these new staff on our team! 

Young Harris College 

Young Harris has hired two new Residence Life Coordi-
nators Megan Townsend and Devin Carr.  



SEAHO Report Summer 2016 34

SEAHO Features

Kentucky Updates
Western Kentucky University

With an emphasis on recruitment and retention, the De-
partment of Housing and Residence Life at WKU has just 
begun a 10 year Student Housing Master Plan for new con-
struction and renovations.  The plan includes the construc-
tion of three new residence halls, the demolition of two 
halls and extensive renovations to another hall.  In addition 
to the physical transformation, we will also be expanding 
our programmatic infrastructure to include a Freshman 
Village and a Global Learning Village designed to deepen 
student connections with the campus community.

Western Kentucky University is excited to welcome 
Lana Kunkel, Associate Director for Housing Operations.  
Lana is returning to HRL after spending ten years in our 
Center for Career and Professional Development.  We are 
also welcoming the following new hall directors:  Olivia 
Perkins from Murray State as an Assistant Residence Hall 
Director, Justavian Tillman from the University of Mis-
sissippi as an Assistant Residence Hall Director, Elise Van 
Meter from Georgetown College as an Assistant Residence 
Hall Director, Mark Logan from WKU as an Assistant 
Residence Hall Director, Adam Mayer from Roger Wil-
liams University as a Residence Hall Director, and Nicho-
las Schiller from Arkansas State University as a Coordina-
tor for Housing and Residence Life.

Morehead State University

Morehead State has promoted Alan Rucker to Director 
of Housing and Residence Education.  Alan has spent the 
last four years at MSU in various housing capacities and 
the prior 9 years at the University of Maryland in various 
roles.

Transylvania University 

The Department of Residence Life and Housing is 
developing under new leadership, including a Vice Presi-
dent for Student Affairs, Dean of Students, and Director of 
Residence Life.  Construction of two new residence halls 
is progressing well; Bassett Hall and “#3” are scheduled to 
open January 2017.  This will include a mid-year move of 
fall residents.  Each hall will house roughly 130 residents 
of upperclassmen status.  This will increase the total resi-
dential campus size to over 1,000.  

Georgetown College

We are happy to welcome Olivia Coleman and LeRon 
Collier to Georgetown College’s Residence Life team!  
Olivia and LeRon will now be serving as the two Area Co-
ordinators on campus.  Olivia and LeRon are also alumni 
of Georgetown College, and we are excited to see all of 
the wonderful contributions they will make to their Alma 
Mater.

Eastern Kentucky University

We are excited to have new professionals joining our 
team as Residence Hall Coordinators for the 2016-2017 
academic year. They will be essential to us fostering the 
development, engagement, and success of our residential 
community.

 
•  Ellen Ayala will be joining us from Saint Mary’s Col-

lege
•  Jolissa Yonker will be joining us from Minnesota State 

University, Mankato
•  Kathryn Peck will be joining us from University of 

Wisconsin- Platteville
•  Kira Munoz will be joining us from St. Cloud State 

University
•  Mario Ross will be joining us from Mercer University
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Mississippi Updates
University of Mississippi

Department Initiatives:
We are currently preparing to open two new residence 

halls, Residence Hall 2 and Residence Hall 3 which will 
give us approximately 640 additional bed spaces. These 
halls will open in August 2016.

Graduating GA staff and institutions they will be moving 
to:

•  Lydia Hayes, Minnesota State University – Mankato
•  Jenna Decker, Coastal Carolina University
•  Jeremy Tillman, Coastal Carolina University
•  Jonathan Howard, Purdue University
•  B rittney MacDonald, Savannah College of Art  

and Design
•  Paige Freeman, University of Kansas
•  Kayla Arrington, Waubonsee Community College
•  Brian Johnston, Illinois State University
•  Trevor Basehart, Tulane University
•  Dalny Ruel, Roanoke College

Incoming GA staff and most recent previous institution: 
•  Lindsay Pritchard, High Point University
•  Grace Belt, American International College
•  Claire Chernowsky, Oakland University
•  Hilda Nieblas, California State University – Bakersfield
•  Eddie Labid, Baylor University
•  Kevin Mull, University of North Alabama
•  Rochelle Pierce, Florida Gulf Coast University
•  Suofei Lu, University of Cincinnati

Incoming Professional Staff, their new position, and most 
recent previous institution:

•  D anielle Meyer, Associate Director for Operations, 
Youngstown State University

•  Erin Parker, Community Coordinator, Mercer Univer-
sity

•  B en Huff, Community Coordinator, University of North 
 Carolina School of the Arts

•  J enn Bradley, Community Coordinator, Bowling Green 
University

•  L iz Roshell, Community Coordinator, University of 
Arkansas – Little Rock

Departing Professional Staff and new position/institution:
•  D anielle Sims, Assistant Dean of Multicultural Affairs 

at the University of Tennessee at Chattanooga

Mississippi State University 

Department accomplishments:
•  The Department of Housing and Residence Life Lead-

ership Development and Programming Committee 
received the Team of the Year Award from the Division 
of Student Affairs.

•  We were recognized for our partnership with the MSU 
Pathfinders Intervention Program as a gold recipient of 
a 2016 NASPA Excellence Award at the 2016 NASPA 
Conference in Indianapolis, IN. 

Department Initiatives:
•  We are currently preparing to open two new residence 

halls, Deavenport Hall and Dogwood Hall on the north 
side of campus which will give us approximately 700 
additional bed spaces. These halls will open on August 
6, 2016. 

Staff accomplishments and awards/recognition:
•  Tonya Curry received the Division of Student Affair’s 

Support Staff Member of the Year Award.

Graduating GA staff and institutions they will be moving 
to:

•  Amanda Alberti- Miami OH
•  Jasmine Jennings- Ball State University
•  Taylor Eljaua- TBD
•  Nazim Chaker- University of Alabama at Huntsville
•  Dominique Simmons- TBD
•  Emily Spenner- Ferris State University
•  Raychel Payne- TBD
•  Jessi Dillingham-TBD
•  Stephane Tchang- California State Fullerton 

Incoming GA staff and undergraduate alma mater: 
•  Kenny Diaz- Kansas Wesleyan University
•  Kevin Simmons- Mississippi State University
•  Alli Adams- Central Michigan University
•  Gregory Condon- University of Wisconsin Oshkosh
•  Amanda Doperalski- University of Wisconsin Stevens 

Point
•  Irene Esquivel- Northern Michigan University 
•  Jenna Hensley- University of Wisconsin La Crosse 
•  Isaiah Hurtado- University of Mississippi 
•  Kaitlynn Orlandi- Florida Gulf Coast University
•  Ricky Urgo- Rowan University
•  LaTecia Yarbrough- California State University San 

Bernardino



GA staff:
•  Kelsey Skinner (Griffis Hall RD) received the First 

Year Graduate Assistant of the Year for the Division of 
Student Affairs 

University of Southern Mississippi

2015-2016 was another great year at Southern Miss with 
lots of changes in professional staff. 

  Joe Lasley, Antoinette Ferrell, Rachel Randles 
and Alyssa Stasicky all joined the Residence Life 
team in July 2015. Joe grew up in Duluth, Min-
nesota. He graduated from University of Wis-
consin-Eau Claire with a B.S. in Organizational 
Communication and Psychology and received 
his Masters degree in Higher Education from 
Saint Cloud State University while working as 
an Assistant Hall Director. He spent one year at 
Morningside College in Sioux City, Iowa working 
in Residence Life and Leadership Development 
before becoming a hall director at University of 
Wisconsin-La Crosse for four years. He finished a 
graduate certificate in Organizational Psychology 
from the Chicago School of Procession Psychology 
in 2013. Joe currently serves the department as the 
Assistant Director for Residence Education and 
Staff Recruitment. 

  
  Originally from Hernando, Mississippi, Antoi-

nette received her B.A. in Political Science from 
Mississippi State University and her Masters of 
Public Administration from Arkansas State Univer-
sity. She serves the department as Residence Life 
Coordinator for Century Park North. 

  Rachel is from Overland Park, Kansas and earned 
her B.G.S. in Commercial Art from Pittsburg State 
University in Pittsburg, Kansas and a Masters in 
College Student Personnel Services and Adminis-
tration from the University of Central Arkansas in 
Conway, Arkansas. Rachel serves the department 
as Residence Life Coordinator for McCarty Hall. 

  Alyssa is originally from Bradley, Illinois and 
attended Western Illinois University where she ob-
tained a B.A. in Spanish Language and Literature 
with a minor in music.  She completed an M.A. in 
Student Affairs in Higher Education from Indiana 
University of Pennsylvania. She serves the depart-
ment as Residence Life Coordinator for Hatties-
burg and Mississippi Halls. 

•   Other accomplishments in 2015-2016 include the com-
pletion of a five-year property audit in which 960 indi-
vidual departmental assets were accounted for

•   Wilber Hall’s repurposing as co-residential with two of 
the 14 on-line floors comprised of men

•  the new Scott Hall in operation for the first full aca-
demic year, a frozen housing rate for residents (no rate 
increase)

•  the addition of a new sorority—Alpha Chi Omega—as 
a CPC sorority within the Sorority Village. 

•  A total of 492 educational programs and social events 
were completed by hall staff during the academic year

•  local data regarding residents’ academic performance 
compared to off-campus cohorts supported national data 
that living on campus helps some students academical-
ly out-perform undergraduate commuters. 

  During the fall semester, freshmen residents earned 
an average GPA .33 higher than freshmen who 
living off campus. 

  Sophomore residents earned an average GPA .39 
higher than their off-campus sophomore cohort. 

  Academic juniors who lived on campus earned an 
average GPA that was .26 higher than juniors who 
lived off campus

  academic senior residents earned an average GPA 
that was .15 higher than the commuting senior 
cohort. 

•  For the spring semester, residents again academical-
ly out-performed undergraduate commuting students. 

  Freshmen residents earned an average GPA that 
was .24 higher than off-campus freshmen. 

  Sophomore residents earned an average GPA .44 
higher than off campus sophomores. 

  Junior residents earned an average GPA that was 
.21 higher than off campus juniors

 
  senior residents earned an average GPA .19 high-

er than seniors who lived off campus during the 
spring semester. 

•  A record high percentage—91.6%—of all new fresh-
men students chose to live on campus in 2015-2016, 
and the department will work to see an even higher 
percentage of new freshmen student living on campus 
for academic year 2016-2017.
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North Carolina Updates
North Carolina State

A Wolfpack Welcome!

University Housing at NC State is excited to welcome 
two new Community Directors to our team: Connor Brady 
and Leah Campbell. Connor Brady will be joining the 
Pack as the Quad Community Director. Connor recently 
graduated from Oklahoma State University with a MS in 
Educational Leadership. During his time there, he served as 
a Graduate Residence Director and intern for the VPSA of-
fice. He received his BA in Political Science in 2014 from 
Chapel Hill, where he held many student leadership roles. 
Connor is very active in the Hugh O’Brian Youth Leader-
ship Foundation and has helped to lead their summer camp 
HOBY on NC State’s campus. He is thrilled to wear a red 
(better) color as he returns home to North Carolina! 

Leah Campbell will be serving as the Community Di-
rector for S.T.A.T.E Village and Wolf Village Apartments. 
She is coming to us from Purdue University where for the 
past 2 years she was a Residence Education Coordinator for 
one of their all male residential communities. Leah also has 
previous experience at Duke University as a Residence Co-
ordinator on West Campus working with their Sophomore 
Year Experience population, two living learning communi-
ties, and Upperclass communities. Leah is excited to return 
home North Carolina home as it is where her family landed 
after years of military service and is home to her Alma Ma-
ter, UNC-Wilmington. Leah is a passionate, driven, student 
affairs professional and we are lucky to have her! 

NCHO

The NCHO Executive Council has stayed busy and I 
wanted to send out a few updates:

1. Incorporation is moving forward, and we just took a 
big step in completing the process:

As we reach the end of another fiscal year and begin 
planning for our next annual conference in Winston-Salem, 
NCHO is another step closer to attaining tax exempt status. 
If you are not aware, on April 1, 2016 NCHO became 
incorporated and registered as a nonprofit organization with 
the State of North Carolina. This was an important mile-
stone in our process.

This step cleared the organization to reapply for a new 

Employee Identification Number (EIN) and then submit the 
application for tax exemption with the IRS. Because NCHO 
had previously applied and was issued an EIN that is asso-
ciated with our current accounts with the State Employees 
Credit Union, it was required these accounts be closed and 
new accounts opened with the new EIN assigned by the 
IRS. I am happy to report that on June 9th, I received the 
EIN paving the way to transition our accounts. With our 
new EIN, NCHO can share that information with vendors, 
donors and sponsors for the Silent Auction and other busi-
ness associated with planning the annual conference.

Prior to receiving the new EIN, I visited State Employ-
ees Credit Union to get detailed information regarding the 
steps required to transition accounts. I was informed that 
the State Employees Credit Union has transitioned to a 
consumer based Credit Union only and will no longer allow 
new accounts to be opened for organizations. Currently 
managed organization accounts were grandfathered in to 
the new policy and did not require NCHO to close current 
accounts. It means, however, that NCHO could not open a 
new account for the sake of associating the new EIN. We 
will need to transition all NCHO funds to another banking 
establishment. The President and the Business Manager 
has researched banking institutions to see if they met the 
following criteria:

•  Rates and fees comparable or better than the State Em-
ployees Credit Union

•  Significant presence or founded in the State of North 
Carolina

•  Ease of access to branch locations for account signato-
ries.

After review and research, the Executive Council be-
lieves BB&T is the best institution meeting the above 
criteria.

Next steps include transitioning funds to BB&T with 
constitutionally mandated signatories, submitting the tax 
exempt application to the IRS and filing copyright appli-
cations for the name and likeness of NCHO. Because the 
organization’s paypal account is connected to the State 
Employees accounts for online payments, we will continue 
to maintain those accounts until the new accounts are es-
tablished at BB&T. Should you be interested to learn more 
about this process, please feel free to contact Chester L. 
Miller via email at clmiller@ncsu.edu.
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2. The 1st Annual Social Justice Drive-In was a huge 
success. Many thanks to Sarah Rowe and Nicole Percival 
for organizing this event. A very special thanks to the staff 
at UNC Chapel Hill for hosting, and all of the support they 
provided.

3. We need a President-Elect. We are excited for Pete 
Blutreich and wish him well at Georgia Southern, but we 
also need to fill his position. Please consider nominating 
someone, or submitting your own name. Anyone interested 
just needs to email me at: Chris_Gregory@uncg.edu

4. The planning for the 2016 Annual Conference is com-
ing along well. Ramona Richmond and Adam Nichols are 
doing a fantastic job as co-chairs for the event. The Exec-
utive Council was able to visit the conference center and 
Embassy Suites during our retreat, and we are convinced 
this space will serve as a fantastic venue.

5. NCHO has had an active Facebook Page and has 
grown its Twitter followers significantly in the past several 
years, so now we’re branching out even further and adding 
an Instagram Account to the mix.

It seems, lately, that Instagram is seeing more active use 
than twitter, particularly from our

younger populations. So what better way to engage than 
to do it through photos and filters?

@NCHO1973 is both the twitter and Instagram handle

6. The Following NCHO Executive Council Positions are 
up for election or appointment at this year’s Annual Con-
ference:

•  Communications Coordinator (appointed)
•  Graduate Student Representative
•  Member-at-Large
•  New Professional Representative
•  SEAHO Representative
•  Small College Representative

The election process (including the opening of the ap-
plications) will begin on September 1st. Nominations and 
applications are due by October 1st. More information can 
be found at: ncho.org/executive-council/leadership-oppor-
tunities

South Carolina Updates

Tennessee Updates

Furman University

Furman is excited to announce that Lillian Essaf, former-
ly of the University of Wyoming, has joined the department 
as an Assistant Director of Residence Life.  

Vanderbilt University

Vanderbilt University’s Office of Housing and Residen-
tial Education has undergone a few staffing changes and 
would like to share the following updates: Anthony Sierra, 
formerly an Area Director at the University of Miami, 
joined the team as a Assistant Director in April.  Nadine De 
La Rosa, formerly an Area Coordinator at Vanderbilt, was 

promoted to Assistant Director in May.  Annie Greaney, 
formerly a Residence Director at Pitzer College, joined the 
team as an  Area Coordinator in June.  Courtney Berry, 
formerly a Residence Director at the College of New Jer-
sey, joined the team as an Area Coordinator in June.  Matt 
McCabe, formerly a Residence Director at George Wash-
ington University, joined the team as an Area Coordinator 
in June.  
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Virginia Updates
Virginia Commonwealth University 

VCU is off to another exhilarating start of the academic 
year. We have wrapped up various summer projects in-
cluding Phase I renovation to Ackell Residence Center, a 
Phase I bathroom renovation in Rhoads Hall,  demolition of 
Gladding Residence Center (GRC) Phase I and II, and dem-
olition of Low Rises. Residential Life and Housing (RLH) 
is ecstatic to begin construction on a new residence hall, 
Gladding Residence Center (GRC). This residence hall is 
set for completion in the Fall of 2018. GRC will hold more 
than 1,500 students and will overlook, the newly remod-
eled, Monroe Park. 

VCU and RLH are thrilled to provide a fresh and innova-
tive living learning experience to best serve the needs of the 
students. We have expanded our academic partnerships and 
are welcoming seven new Theme communities and four 
Programs-In-Residences. 

VCU has officially welcomed several new Hall Directors 
to the Residential Life & Housing team: David Draper, 
Erin Edwards, and Dennis Kerwin. David joins us from 
Northeastern University, Erin joins us from Morehead 
State University, and Dennis joins us from Eastern Mich-
igan University. VCU is off to a great start for the 2016-
2017 academic year. 
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