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SEAHO President

Dear SEAHO friends, 

SEAHO 2017 will be my 25th straight SEAHO Conference.  I attended my 
first SEAHO in 1993 in Charlotte.  Little did I know in February 1993 what 
a profound impact SEAHO would have on my life and that SEAHO would 
become my professional family.  Each year SEAHO has come to mean catching 
up with friends, attending sessions that educated me on the latest housing trends 
and issues, and leaving our annual conference refreshed and inspired.  

I hope that many of you are making plans to attend SEAHO 2017 in 
Chattanooga.  Gavin Roark and our Host Committee have been hard at work 
for over a year to put together an exciting conference in the beautiful city of 
Chattanooga.  The conference theme is Bridging the Gap – Good to Great and 
you will have many opportunities for networking and professional development. 
Program Committee Chair, Megan Thurston, and the Programming Committee 
had an amazing number of submissions and has organized an outstanding slate 
of programs for our conference attendees.  I want to thank Gavin and Megan 
for their service to SEAHO and their efforts to make SEAHO 2017 a very 
memorable conference experience.

It has been an honor to work with the SEAHO Executive Board and Governing Council for the past year.  Their 
timeless dedication to SEAHO and the housing profession is impressive.  SEAHO would not be the highly 
respected housing organization that it is without the many, many behind the scenes movers and shakers who 
keep the SEAHO train on the track.  During the past year, we have been able to finalize the paperwork for the 
SEAHO Legacy Fund with the ACUHO-I Foundation, introduce a new SEAHO web site, and develop a 10-
year plan that will aid future board members in keeping SEAHO running in the right direction, and many other 
initiatives.  

Another very important initiative that has been undertaken this year is the planning for the SEAHO 2019, 
2020, and 2021 conferences.  The SEAHO 2019 and Beyond Task Force has spent the last year working 
with Experient to review seventy-five hotels in eleven cities before narrowing the list to five finalist.  A team 
of SEAHO members visited each of the five finalist and personally met with the hotel and convention staff 
members who had submitted proposals.  The final three sites have been selected and will be announced at 
SEAHO 2017.  In addition, another task force will be reviewing applications for Conference Coordinators for 
SEAHO 2019, 2020, and 2021 and the new coordinators will be announced in Chattanooga.

I would like to give a special shout out to Ben Wicker for stepping in and keeping the SEAHO Report on track.  
As many of you are aware SEAHO Report Editor Jeannie Hooper has been undergoing treatment for cancer the 
past few months.  Please continue to keep Jeannie in your thoughts and prayers.  As a previous SEAHO Report 
Editor, Ben agreed to step back in and work with the SEAHO team.  
I could not write a final column without acknowledging the support of the Department of University Housing at 
the University of Tennessee, Knoxville.  For almost 29 years, I have had the privilege of working with amazing 
staff and students at UT.  I am inspired daily by our amazing students and they are truly the reason I continue 
to enjoy working in University Housing.  As I mentioned in my talk at the closing banquet in Raleigh, I would 
continue to challenge each of you to never miss an opportunity to engage with students on your campus.  

As I close the final column of my year as SEAHO President, I want to thank each of you for this opportunity.  It 
has truly been an honor to serve an organization that have given so much to me.  

With gratitude and respect, 
Jerry R. Adams
SEAHO President 2016-17
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SEAHO Report Editor

SEAHO Report Editor

If you are anything like me, you were glad to see 2016 in the rear-view mirror as you opened your new 
calendars for 2017. I know that I took extra effort in finding an office calendar for this year – I always try to 
find one that is light-hearted and will make me, or whoever is hanging out in my office, smile. This year’s 
installment is Pumpkin the Raccoon. I will admit, I previously knew nothing of Pumpkin, but the masked rodent 
has yet to fail me in achieving my goal of brightening my day. 

I know that this past year was rough for many of us for a variety of reasons – I dare not try to list even a portion 
of what those might be, but I’m certain there are many. However, before we all get too comfortable dating 
things 2017, I encourage you to think back on this past year and find the positives which helped to lay or build 
the foundation for this year. For me, I relate this past year to some of my experiences as a parent – those kindred 
folks out there will relate (admittedly or not). Being a parent is simultaneously the most amazing things you 
will ever experience, but also one of the hardest things you will ever do in life. Thankfully, over my six years 
of experience being a parent, I have discovered what I term “Parenting Amnesia.” That is, I tend to only readily 
recall the fun, cool, and wonderful things I have experienced while raising my daughter and son. All the bad 
stuff: the sleepless nights, the mountains of laundry, the screaming and crying, the doctor’s visits, and so many 
other things lie foggy in the recesses of my memory. 

So, I challenge you: what were the wonderful things you experienced, celebrated, or learned over the past year? 
For me, there are a great many things from all of the spheres within my life. Watching my kids continue to grow 
in knowledge and personality, seeing my partner earn a promotion, celebrating milestone birthdays with family, 
and creating new memories on family trips and experiences. At my home institution (also my alma mater) I 
enjoyed receiving an unexpected honor, beginning service on an alumni board, welcoming a baby to our live-on 
staff family, and celebrating the retirement of a beloved colleague. With SEAHO (because you all know I have a 
love in my heart) I loved getting to present in Raleigh with my friend Jeannie, welcoming SEAHO leadership to 
East Tennessee for a few days, seeing the Committees blaze new trails and do such amazing work, and attending 
RELI at Emory with a great group of faculty and new professionals while forming new friendships with Kaila, 
Lerone,Shiori, and Trent. Yes, bad things happened in 2016 in all of these areas, and they have already made 
their way into 2017, but I am determined to let none of that define the outcome or set the tone for what has all 
the potential to be one of the best years of my life.

Please take the time to explore this issue of the SEAHO Report. Inside you will find a great deal about the 
conference, but so much more. There are four great features that appeal to all experience levels of HRL 
professionals. I am looking forward to seeing you all in Chattanooga at the end of the month where we will 
renew friendships, make wonderful new memories, and learn a great deal from each other

The deadline for the spring 2017 SEAHO Report is March 28th, and I hope you will all consider submitting 
something for that issue.

Be careful out there!

SEAHO Report, Interim Editor #SEAHOAllYear
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SEAHO News

SEAHO 2017
Hello SEAHO,
The entire Host Committee is looking forward to welcoming you to SEAHO 2017 in Chattanooga, TN February 
28th-March 3rd. Our theme is “Bridging The Gap From Good To Great”.  We hope you are able to bring the 
theme to life as you participate in the conference.  I wanted to take the time to share with you some important 
highlights regarding the conference experience. 

 •  Prior to arriving to Chattanooga take time to connect with SEAHO on-line:  
Facebook: https://www.facebook.com/SEAHOconnect/  
Twitter: @SEAHOconnect Instagram: @SEAHOconnect 

 •  Once in Chattanooga explore the city by taking advantage of the free Chattanooga Electric Shuttle. This 
shuttle features a stop at our Chattanooga Marriott Downtown Headquarter hotel. 

 •  Please be sure to download our SEAHO 2017 Guide from the Guidebook App to get the full conference 
experience. Our interactive conference guide will include Chattanooga Convention Center maps, 
detailed program information, conference sponsor list, conference exhibitor list, and information about 
Chattanooga. 

 •  We are excited that Connie Carson, Furman University Vice President for Student Life, will be our 
Keynote Speaker. Be sure to attend the Opening Lunch for a chance to hear from a truly dynamic 
professional. 

 •  On Wednesday evening the SEAHO Awards Ceremony will recognize the work of the association. 
Immediately after the Awards Ceremony, we will all go to the SEAHO Riverview Reception at 
Tennessee Aquarium. 

 •  While at the conference use the official conference hashtag #SEAHO17. We encourage you to share with 
others that you are attending the conference so feel free to download our free SEAHO 2017 Conference 
Facebook Cover and Profile Pictures. 

 •  If you are interested in signing up to volunteer at the conference, please sign up at https://www.
signupgenius.com/go/4090D45AAAB28A75-seaho/49441086.

I want to take a moment to encourage you to visit the Exhibit Hall while at the conference. Corporate Partners 
are a critical part of SEAHO. The relationship between SEAHO and Corporate Partners is instrumental in taking 
back quality products and services for the students we serve. Please take note of our conference sponsors and 
take a minute to thank them for their sponsorship. Each sponsor will be highlighted in Guidebook and throughout 
the conference. We have three sponsorship levels at SEAHO 2017: Platinum:  $3500.00 +, Gold: $1500.00 - 
$3499.00, and Silver: $500.00 - $1499.00. These exhibitors and sponsors help make the conference possible and 
help keep your registration cost to a minimum. We look forward to seeing you in Chattanooga and wish you safe 
travels to the conference. 

Sincerely,

Gavin Roark
SEAHO 2017 Conference Coordinator 

“The GOOD TO GREAT trademark is owned by The Good to Great Project LLC. Used under license.”
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Spread #SEAHO2017 on Social Media
Be sure to let others know you are heading to SEAHO 2017! #SEAHO17 Download and display our 
SEAHO 2017 FB Cover and FB Profile images. 

Use Guidebook While at SEAHO 2017 
Download Guidebook today!
 
We strongly encourage you to download the Guidebook app and use it to enhance your 
experience at SEAHO 2017. You’ll be able to plan your day with a personalized schedule 
and browse exhibitors, maps and general show info. The app is compatible with Apple and 
Android devices.  To get the guide, choose one of the methods below:

 • Download “Guidebook” from the Apple App Store or the Android Marketplace
 • Visit http://guidebook.com/getit from your phone’s browser

From the Guidebook application, search guides for SEAHO. Click on the SEAHO 2017 when it comes up and 
then click the menu icon at the top left corner (3 lines) and you will be in business!
 
See you in Chattanooga!

SEAHO 2017 Host Committee
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SEAHO 2017 Schedule 
Here is an early version of the conference schedule for our gathering in Chattanooga. This is subject to and will 
change before and during the conference, so please use Guidebook (see previous announcement) for the most 
up-to-date conference schedule.

Tuesday, February 28, 2017
11am-7pm  Delegate Registration Open
11am-1pm  Pre-Conference Institute Check-In
9am-11:30am  Executive Board Meeting
2pm-4pm  SEAHO Serves
1pm-4:30pm  Governing Council Meeting
1pm-6pm  Pre-Conference Institute (advanced registration required) 
4:00pm-5:30pm  Select Committee Meetings (Corp Partners, SEAHO 2018 Host Committee, State Reps)  
6pm-7:45pm  SEAHONext and New Comers Social at Southside Social 
8pm-10pm  Minority Mixer at Southside Social 
5:45pm-10:15pm  Buses from CC to Southside Social

Wednesday, March 1, 2017
8am-4:30pm  Corporate Partners Load In
8am-5:30pm  Registration Open
10am-11am  Newcomers and Graduate Student Welcome
12pm-2pm  Opening Lunch and Keynote
2pm-2:30pm  Case Study Orientation
2pm-5pm  Career Services Resume and Interview Review
2:30pm-3:30pm  Program Session 1
3:45pm-4:45pm   Program Session 2
4pm-4:45pm  Corporate Partner New to SEAHO Orientation
4:45pm-6pm  Corporate Partners Reception with CHO and Chief Buyers
5:15pm-6pm  Delegate Pre Awards Reception
6pm-6:45pm  SEAHO Awards Ceremony
7pm-10:30pm  Riverview Reception at Chattanooga Aquarium 
9p-10pm   RELI Social at Chattanooga Aquarium 
6:45pm-10:30  Buses from CCC to Opening Reception

Thursday, March 2, 2017
6:30am-7:15am  SEAHO Gets Fit Walk Meet Up and Boot camp 
8am-4pm  Registration Open
8am-9:30am  SEAHO Business Meeting
9:15am-10:15am  Coffee Time with Corporate Partners
9:15am-11:00am  Career Services Resume and Interview Review
9:15am-4:30pm  Exhibit Hall Open
10:15am-4pm  Professional Headshots
10:15am-11:15am  Program Session 3
11:15am-1:15pm  Lunch in Exhibit Hall
1:15pm-2:15pm  Program Session 4
1:15pm-3:30pm  CHO Roundtable
2pm-4:30pm  Career Services Resume and Interview Review
2:30pm-3:30pm  Program Session 5
4:45pm-5:45pm  State Meetings
6:30pm   Night On The Town

Friday, March 3, 2017
7:30am-9am  Governing Council 2017-2018 Meeting
9:15am-9:45am  Committee Meetings and State Presidents Meeting
10am-11am  Program Session 6
11:15am-12:15pm  Program Session 7
12:15pm-2pm  Closing Luncheon
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ACUHO-I Foundation Table at SEAHO 2017 
In celebration of the SEAHO Legacy Fund and SEAHO’s long tradition of giving to the ACUHO-I 
Foundation—there are many new initiatives to celebrate as a result of dollars raised at SEAHO.  Come to the 
Foundation Table and let me tell you how the ACUHO-I Foundation has put those dollars to work in support of 
our beloved housing profession and your professional development!

Lisa Diekow
Regional Cabinet member, SEAHO
ACUHO-I Foundation
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RELI 2017 Applications Now Available!

We are pleased to announce that the RELI 2017 Application is now available. The Application deadline will 
be March 17, 2017.  Notification of successful applicants will be April 10, 2017 by 11:00 pm.  RELI will be 
held May 31-June 3 on the campus of The University of South Carolina in Columbia, South Carolina. The 
Institute is an intensive professional development seminar featuring activities for entry-level professionals who 
aspire to mid-level positions in housing and residential life.  RELI is open to housing professionals with one to 
three years of experience and, to insure an appropriate mentoring environment, is limited to a maximum of 32 
students. 

The Institute’s eight faculty members will spend both classroom and individual time with the attendees making 
this a great professional and personal experience. This year’s topics include:

RELI participants will:
 • Attend sessions facilitated by veteran professionals in housing and residential life.
 • Assess current skill levels and devise a professional development plan.
 • Learn practical information designed to help survive and thrive as a mid-level professional.
 • Participate in one-on- one mentoring sessions for in-depth conversations with a cluster leader.

RELI 2017 General Information
 • Registration is $200.00 and includes all materials, lodging and most meals.
 • Registration and Travel Scholarships are available!!

Interested individuals may also email the 2017 Co-Chairs, or speak with representatives who will be available 
throughout the 2017 SEAHO Conference in Chattanooga, Tennessee.

Calvin Mosley, University of Florida, calvinm@housing.ufl.edu
Lauren Taylor, Samford University, lmtaylor@samford.edu
SEAHO RELI 2017 Co-Chairs

SEAHO News

Assessment and Evaluation
Budget

Crisis Management
Facilities

Occupancy Management
Professional Development; Career

Social Justice
Staff Supervision



11 SEAHO Report Winter 2017

SEAHO Elections 2017

SEAHO Executive Board Elections 2017
President-Elect Nominees

Chandra Myrick    
Florida State University

SEAHO has been an integral part of my professional 
journey since my first year in graduate school. Since that 
time, I have chosen to not only attend annual conferences 
but to find ways to serve SEAHO for the betterment of 
our profession and my own professional development. I 
truly believe in the work of SEAHO and the opportunities 
it provides for every level of professional to be engaged, 
connect, and make a difference to the housing profession. 

One of the most important lessons I learned at my 
very first SEAHO conference is there is room to “get” 
a lot out of SEAHO and to also “give” a lot to this 
organization dedicated to supporting and enhancing 
housing professionals. I left that conference intent on 
getting involved in any way I could and have done just 
that in various ways. My commitment and previous 
service to SEAHO includes being a member of a number 
of committees, including educational programs, research and information, and human relations. I have 
participated in and judged the case study competition, completed the first-ever PPP track, served as a program 
moderator, volunteered, and regularly present at SEAHO conferences. Additionally, I have served as chair of 
the educational programs committee; as a faculty member for the Regional Entry Level Institute (RELI); as 
the state representative for Florida; as the SEAHO secretary; and currently as registration co-chair for the 2017 
conference. Every opportunity to give back to SEAHO has not only allowed me to help this organization but has 
also helped me become a better professional. 

As our profession continues to evolve in the way we serve our students, staff, and campuses, I believe there 
is no better time for me to continue my service to SEAHO. I would be honored to serve as the next SEAHO 
president elect. I believe this position has an integral role in advancing the goals of the organization while 
also providing advocacy, support, and recognition for its member and their needs. As president elect, I would 
specifically like to work toward the following goals:
 •  Foster a commitment toward inclusivity by connecting with and encouraging as many institutions in 

the region as possible to get involved with SEAHO 
 •  Develop a comprehensive communication plan to ensure SEAHO members are updated of the latest 

happenings of the organization and relevant policies/issues impacting the housing profession
 •  Work closely with the executive board to provide transparency and opportunities for the governing 

council and SEAHO members to provide feedback to assist in the direction and betterment of the 
organization

 •  Explore ways to use technology to increase engagement in SEAHO year round
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 •  Partner with ACUHO-I and other professional organizations to share best practices and collaborate on 
projects and initiatives that advance the housing profession 

 •  Empower every SEAHO member to find their unique place and build a legacy within the organization 

I cannot express enough how much SEAHO has given me and how much I look forward to the opportunity to 
give back. It would be a privilege to continue my service to SEAHO as president elect. There have been many 
experiences that have prepared me, but it is my commitment and appreciation for SEAHO that will always drive 
me to give my all in service to this organization.

Gavin Roark     
Virginia Commonwealth University

SEAHO and the housing profession have given me so much 
over the years. I started my career in housing as a loud 
(and, some would say, rowdy) freshman in Harvill Hall 
at Austin Peay State University (APSU).  During my first 
semester, I was elected as Hall Council President and thus, 
my housing career officially began. I went on to work as 
both a Resident Assistant and Hall Director at APSU before 
pursing my Master’s degree at Mississippi State University 
(MSU). After two years in housing at MSU, I landed my 
first professional position as Residence Life Coordinator 
at Wake Forest University.  After cutting my teeth as an 
entry level professional, I transitioned into an Assistant 
Director role at Florida State University. I stayed in this 
position for five years until 2014, when I started a new 
adventure as Senior Associate Director of Residential Life 
at Virginia Commonwealth University (VCU). In this new 
role at VCU, I have been given the opportunity to provide 
overall leadership and management for the residence life 
area serving 5,300 residents. I feel fortunate to say that I 
have been professionally raised in the land of SEAHO. I have worked in housing programs in five of the ten states 
within our region. Each of these experiences has helped me gain valuable housing knowledge and has extended 
my professional network and involvement.

Housing Association Experience: 
 •  2017 SEAHO Conference Coordinator, 2014-Present
 •  SEAHO 2019-2021 Site Selection Team, 2015-Present
 •  ACUHO-I Exhibits Committee, 2009-Present 
 •  Regional Entry Level Institute (RELI) Faculty Member, 2017
 •  SEAHO Nominations Committee, 2014-2015
 •  SEAHO Corporate Partners Committee Chair, 2012-2014 
 •  SEAHO Annual Conference Host Committee, 2013, 2014
 •  SEAHO Awards Committee Member 2008-2012
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 •  SEAHO Conference Planning Task Force, 2011-2012
 •  National Housing Training Institute (NHTI), 2011
 •  ACUHO-I STARS College Committee, 2008-2014 
 •  Advisor Recognition and Training (ART) Certification, 2009
 •  North Carolina Housing Officers Host Committee, 2008
 •  SEAHO Graduate Issues and Involvement Committee, 2007-2008
 •  Regional Entry Level Institute (RELI) Participant, 2007

As I reflect on my professional journey, I think about the mentors, supervisors, and teams that I have worked 
with over the years. I believe that people make the difference in an organization and that our work in SEAHO 
is driven by the people who support it.  The opportunity to serve as the SEAHO President would allow me to 
continue to serve and reflect on the many components that impact our region and profession, including: 
 •  What is the next future housing trend that we have not started talking about? 
 •  What can we do to better align our resources within SEAHO? 
 •  What new programs or practices can we learn to take back to our campus? 
 •  How do we help members grow in the various stages of their career (entry-level, midlevel, and senior 

level roles) within housing? 
 •  How can we continue to increase communication and involvement amongst our membership? 
 •  How can we enhance and expand our relationships with Corporate Partners? 
 •  How can we live out SEAHO’s vision of being the leading resource for the higher education housing 

industry in the southeast? 

As President, I will use the mission, vision, values, and diversity statement of SEAHO to help in answering 
these important questions. I will continue to work through our SEAHO strategic plan that was developed in 
2013. I will make use of the relationship and resources of ACUHO-I to inform my work as President. But 
mainly, I will utilize our greatest resource to work through these questions….all of you. I am a firm believer that 
you get out of an organization what you are willing to put into it. I have worked to serve SEAHO over the years 
and hope I have done so successfully. I hope to be able to continue to serve you in the role of President. I have 
always considered SEAHO to be my professional home.  I hope that together we can continue to help make it 
your professional home as well. I am truly humbled and honored to be a candidate for President and I thank you 
for your consideration.  
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Ben Wicker     
Maryville College

To begin, “Thank you!” Thank you to the Nominations 
and Elections Committee for the opportunity to put my 
name and service into consideration. Thank you to the 
SEAHO membership for your consideration of me as 
a candidate for President-Elect. Thanks to SEAHO, 
collectively, for being my professional home during my 
tenure as a HRL professional. Thank you to my family 
and colleagues at home in Maryville for supporting my 
efforts, endeavors, and adventures in and through SEAHO. 
I truly am humbled to have garnered this nomination, your 
consideration, and hopefully your support.

My involvement in SEAHO reaches back to the last time 
we gathered at the Grove Park in Asheville, NC and has 
been consistent and enthusiastic since that time. Not 
knowing fully what I was doing, I was fortunate enough to 
be selected to attend RELI at Ole Miss in the summer of 
2007 – I’m not sure my cluster faculty member would still 
claim me, but that experience showed me what it meant to 
be part of the SEAHO family and hooked me for good. I have had the opportunity to serve on two conference 
host committees – 2008 in Savannah working with Volunteers and 2012 in Chattanooga running Registration. 
In 2012 I began my service on the Governing Council where I have been actively involved ever since. From 
2012 – 2014 I served as the Tennessee State Representative, and I served as the SEAHO Report Editor from 
2013 – 2015 after having been a section editor from 2011 – 2013. While in Mobile in 2015, you all elected me 
as the first Director of Committees, the role in which I have been serving the past two years. I am proud of the 
work done by the committees during my tenure in their attempts to engage SEAHO membership throughout the 
year. In the summers of 2014 and 2016 I also was fortunate to serve as a Faculty member for the RELI institutes 
those years at Emory University. Those experiences have shown me the value of returning my experiences to 
the new generations of SEAHO membership, and I am excited to see the future of our Association in the service 
and enthusiasm of those professionals. 

It is always my purpose when faced with the prospect of taking on a new responsibility or position of leadership 
to challenge myself in regards to what my impact, goals, and/or purpose will be during my tenure. With 
SEAHO, I have several ideas and initiatives which I feel will continue to propel us along the positive trajectory 
we are currently experiencing as an Association. 

Leadership: We have begun, with the Director of State Representatives guidance, re-examine the role of the 
state representatives with SEAHO. We need to ensure that these ten volunteers are getting just as much out of 
their volunteerism as the Association gets from them. In the same way, we are looking at ways of creating a 
pipeline of knowledge in other key leadership positions like the SEAHO Treasurer, Webmaster, and Technology 
Coordinator. The person selected as President-Elect is also going to have an active role to play in evaluating our 
current Strategic Plan, assessing what SEAHO’s foci will be from 2019-2024, and helping to establish the future 
direction of SEAHO in the creating of a new Strategic Plan.
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Progress Made: Since the adoption of our current Strategic Plan and the Conference Hosting model, SEAHO 
has made some significant changes and progress in the past 4 years. We have to continue to be vigilant and 
mindful of the way we conduct our business as an Association. We still have work to be done in the nuances 
of how we establish our operational and conference budgets, and Countess is doing great work to provide 
leadership in that area. As we regularly are exceeding 600 delegates at the annual conference, we need to 
continue to make sure we are providing the best experience possible to all experience levels, functional areas, 
and institutional types when we gather. We also need to highlight the amazing work we are doing in the 
Southeast as HRL professionals, and find ways to “wave our flag” whenever we can. Our committees have 
done amazing work engaging our members, we have seen: an increased SEAHO social media presence; regular 
recognition of graduate students throughout SEAHO; freeform programs; salient and regular articles and 
updates from multiple committees in the SEAHO Report, and more besides.

Work to do: With all of the amazing progress SEAHO has made the past few years, we are constantly being 
faced with new issues and dilemmas and we need to stay in front of those as much as we are able. How do we 
continue to be an inclusive group, and show everyone their importance to our Association? Things being what 
they are politically and socially in the United States, SEAHO must continue to be an advocate and ally for our 
friends and colleagues who are marginalized. Are we truly serving all of our constituencies as best we can? I 
feel there is work to be done in the way we connect with those from HBCU’s and small schools. I believe there 
is opportunity for SEAHO to provide development opportunities for upper-mid-level professionals in the same 
way we do by supporting events like RELI, NHTI, and the CHO programs. How will respond as an Association 
to FLSA, and other salient challenges to our profession? While the legislation may be stalled, it brought to light 
a number of important, ethical questions that we must participate in answering as professionals.

Through my involvement the past five year in SEAHO Governing Council and Executive Board I feel as if I 
have an understanding of the direction in which we are headed. I certainly do not presume to know the answers 
to or best course of action for SEAHO as we face new challenges together. However, I do have an extreme 
affinity for SEAHO, and work to show my dedication through my service and involvement. I can assure you I 
would assume this responsibility with humility, gratitude, enthusiasm, and the same work ethic which I apply to 
all aspects of my life. I would be honored to represent you as SEAHO’s President-Elect and would appreciate 
your consideration and support, and as I stated from the beginning of my message, “Thank you.”
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Andrea Becker     
North Carolina State University

It is with great excitement and honor that I run for 
the Director of Committees for SEAHO. Through my 
involvement in the past 10 years, SEAHO has become 
my professional home. I treasure the relationships built, 
the knowledge shared, and the collaboration that comes 
from our member institutions as we all strive to serve our 
students best. We work together to exchange thoughts, 
ideas, and best practices to evolve our departments to 
meet the ever changing landscape of higher education in 
residential settings. We have built strong relationships 
throughout SEAHO and our state organizations such that 
when inclement weather hits we quickly mobilize, share 
words of encouragement, offer a hand (or some empty 
bed spaces), and take care of our sister institutions. I have had the opportunity to serve our organization over 
the years through involvement in the Program Committee for 4 years, and the honor to serve as your Program 
Chair for the 2016 Annual Conference in Raleigh, NC. We worked to update the program offerings to align 
with the ACUHO-I competencies, altered the program tracks to better reflect the needs of our organization, and 
found new ways to incorporate the charge of SEAHO’s strategic plan by mapping the program offerings to the 
SEAHO values. 

This year I have had the pleasure to continue to serve our organization as the Logistics Chair for the 2017 
Annual Conference in Chattanooga, TN. When approached about the Director of Committees position, I 
quickly saw connections between my professional strengths and passion for SEAHO. I am excited by the 
opportunity to strengthen our organization with year round communication and collaboration from the 
committee chairs. I would approach my work with the committee chairs with the SEAHO Values at the core, 
driving how we approach the work we do: Inclusive, Connected, Intentional, Collaboration, Innovation, and 
Ethical. I welcome the opportunity to think creatively about how the needs of our organization have morphed 
over the years and offer resourceful solutions as we look for points of commonality and shared responsibility 
across the committees. I value the prospect of building a team with the 2017-2019 committee chairs while 
strengthening personal relationships, working relationships, and using the arm of the committees to involve the 
region throughout the year. Thank you for the chance to serve you over the past years and I look forward to the 
opportunity to continue to serve SEAHO as the Director of Committees.

SEAHO Elections 2017
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Calvin Mosley     
University of Florida

I attended my first SEAHO in 1999 in Biloxi Mississippi. 
It was a great conference! It was also my first year of Grad 
school and while I was a little overwhelmed, I was also 
impressed with how well this conference ran. 

Once I became a professional housing staff member in 
2000, I desperately wanted to get involved. While the 
next few years of my career would take me away from the 
SEAHO region, I still found a way to attend numerous 
conferences. In 2008 when I returned to the SEAHO 
region, I made it a point to get involved. First by becoming 
the State President of Mississippi and ultimately becoming 
the Corporate Partners Chair for SEAHO 2011 in Mobile 
Alabama. 

Since then I have had the privilege of serving as a 
continued member of the corporate partners committee, 
RELI Faculty, and RELI Co-Chair and any other SEAHO initiative I could be involved in.  

I believe that the SEAHO Committees and its committee members are the backbone and soul of SEAHO. The 
committees provide essential structure for the work of SEAHO and provide its members the opportunity to give 
back, contribute, be engaged, and provide leadership to the profession. Most importantly I think involvement 
in committees allows individuals an opportunity to influence the direction of SEAHO and its ability to 
professionally develop its members.  

The Director of Committees is at the forefront of all the committee work. Through the guidance and direction 
of this individual, the committees have the opportunity to be even more relevant and influential. Serving as a 
liaison between the committees and the governing council, the director is the voice of the individual committees 
and thus the voice of those serving on each committee. This person along with the committee chairs ensure 
budgets, reports and other initiatives of the committees is being done and publicized. Most importantly, I see 
this person as a major person to promote involvement in SEAHO by its members. 

If I am elected to this position, my top priority would be to represent all committees to the best of my ability 
to General Council, to make sure their voices are heard. My second priority (to put it like our Vice President 
of Student Affairs here at UF states) to be about OO’s (Organizational Objectives) instead of PP’s (Personal 
Preferences). The business of SEAHO has to come before personal perspectives. Lastly, I would place an 
emphasis on retention and recruitment of committee members. I believe SEAHO has a plethora of committees 
that will allow its members to serve to their hearts content while at the same time allow for new membership. I 
want this to be an experience that will professionally develop them while also contributing to their growth in the 
profession. 

I truly do have love for SEAHO and would love to continue my involvement at a higher level.  

SEAHO Elections 2017
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Tierza Watts     
University of North Carolina - Charlotte

It is with great pleasure that I submit my name for 
consideration for the SEAHO Director of Committees.  
Within this role, I have the opportunity to leverage many 
of my strengths (communication, organization, and 
strategic planning) as I serve the standing committee and 
task force chairs.  During my career, I have chaired many 
committees in NCHO, SEAHO and one within ACPA.  
Thus, I bring a wealth of experience to this specific 
role.  Those experiences have allowed me to develop my 
leadership skills and learn how to balance volunteerism 
and management of my day-to-day work on campus.  I 
value collaboration, innovation and connections which are 
three hallmarks of a good committee experience.  My goal 
will be to motivate the chairs to fulfill these values as they 
mirror SEAHOs.  As the Director of Committees, my role 
will be to support, coach as needed, and provide resources 
so other leaders can excel on behalf of the association. 
If elected to this position I will also strive to support the 
goals of our president and to assist other officers as we 
work to execute the strategic plan of SEAHO. 

SEAHO Elections 2017
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Career Support Services Update
Opportunities for conference attendees to take advantage of this year at the 
2017 Annual Conference!

Fireside Chats: 
Back by popular demand for a second year, the Career Support Services Committee 
is offering any interested members attending the annual conference to participate 
in a Fireside Chat with one of the legends of SEAHO. Participates will be paired 
with a senior level housing officer or “legend”. Members can sign up to be either a 
participant or legend through the annual conference registration form. 

Mock Interview and Resume Reviews: 
The Committee is continuing to offer reviewing services for Resume/Cover Letter Reviews and Mock 
Interviews. Members can either participate in a mock interview or resume review pre-conference by signing 
up through the annual conference registration. A member from the committee will be reaching out with more 
information. 

In addition, these same services will be available throughout the conference. This year there were be several 
time slots on Wednesday March 1st and Thursday March 2nd where conference attendees can drop in to take 
advantage of these services. Please refer to the guidebook schedule for exact times and locations.  

This service can be utilized by graduate students or professional staff whether or not you a job searching, take 
advantage of continuing to fine tune your resume and mock interview skills. 

Professional Headshots: 
Professional headshots will be available at no cost to members during a set time at the annual conference that is 
being co-sponsored by the Host and Career Support Services Committees.  More information will be available 
on the guidebook schedule during the conference.  

For more information please contact Matt Lindenberg at careersupport@seaho.org 

Diversity, Equity, & Inclusion Update 
The Diversity, Equity, and Inclusion Committee has made astronomical strides within the region to promote 
Diversity and be Inclusive. One of the goals of the committee this year has been to expand our participation in 
the region and allow professionals and students to know we are here as a resource. Here are a few updates and 
exciting things to come for the conference in Chattanooga:
The committee had a transition in the chair position during the fiscal year. Ashley Gaddy of Virginia 
Commonwealth University will continue to lead the charge of the committee and looks forward to 
accomplishing the goals set for the region. 
  The committee published several featured articles in the SEAHO Report. Below are a list of the articles, 

feel free to check them out:
  •  Making Sure We All Eat: Combating Food Insecurity on College Campuses, Ashley Gaddy, 

Virginia Commonwealth University Daniel Gonzalez, Western Kentucky University, Summer 
2016 Edition 

  •  Diversity Self-Care Health Check-Up: You’re Not Alone!, Gabriel Solomon, Florida State 
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University Demarcus Merritt, University of Florida, Summer 2016 Edition 
  •  Power, Privilege, & Our Voice, Gabriel Solomon, Florida State University Demarcus Merritt, 

University of Florida, Fall 2016
  Be on the lookout for our DEI page on the SEAHO website where you would be able to go for best 

practices around the region and have professional development through articles and webinars. 

Things to look forward to in Chattanooga:
  The Diversity, Equity, and Inclusion Committee is working with the Programming Committee to host 

the very first SEAHO Pre-Conference Institute! “Becoming the Bridge” will be the theme of the institute 
on February 28th from 1 pm- 6 pm; conference/institute check-in begins at 11 am. We will host two 
educational presentations and our very own Calvin Mosley, University of Florida, will be the keynote 
to inspire our participants to continue to do the work of DEI which includes everyone. We invite 
new professionals and graduate students to register for the pre-conference institute. There is limited 
availability and a cap per institution so register quickly!

  There is also another way to get involved with DEI during the conference! DEI, along with the Local 
Arrangements Committee, will be host a service opportunity. Register for SEAHO Serves! We will 
be serving at The Chattanooga Food Bank from 2 pm- 4pm on February 28th. We will also have great 
dialogue around campus food insecurity after we serve. 

  If Tuesday didn’t already have enough fun, DEI will be hosting a Minority Mixer from 8 pm- 10pm on 
February 28th. This is an opportunity hosted by the Diversity, Equity, and Inclusion committee and is 
for minorities within the region to meet each other and network. We will be at Southside Social and will 
have buses running the entire time for participants to come and go as they please. For logistics purposes, 
register for this event, but if you have not, that is ok! The event is open!

During the conference, attend at DEI related session and check us out throughout the week! Committee 
members will be wearing buttons to answer any questions you may have! Also feel free to join the committee as 
well. For all things DEI, feel free to contact us at diversity@seaho.org 

Educational Programs Update
Since SEAHO 2016 the Educational Programs Committee, comprised of the Educational Grants, Case 
Study, Scholar-in-Residence, and Database & Dissemination subcommittees, has been hard at work not 
only maintaining the regular operations and work of the Committee, but also considering how our work can 
promote #SEAHOallyear. As such, we will be distributing exciting announcements at the SEAHO 2017 Annual 
Conference, as well as during the weeks following the conference.

As a quick glimpse, we are working on implementing the following initiatives:
  1) An additional, “mid-year” round of Educational Grants to recognize, in an ongoing manner, the 

great work being done across the region by way of providing funding to institutions implementing new 
initiatives.

  2) A “mid-year”, virtual version of the current Case Study competition to keep members engaged and 
thinking about critical issues that challenge our work every day.

  3) A conference call style series of meetings with the selected Scholar-in-Residence, either before 
or after the conference, to provide additional opportunities for members to engage with leading 
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professionals who have been in the academic realm for some time.
  4) The Database & Dissemination group will be sending out a brief survey to gather feedback regarding 

current “hot topics” to roll out in our open, online file-sharing system so that institutions can 1) upload 
new policies/procedures with recent implementation, 2) search for other institutions’ uploads to adapt for 
their needs, and/or 3) engage in both. This will be a continually open, and regularly changing platform to 
respond to the needs of the region and higher education housing.

For questions, please do not hesitate to reach out to the Committee at edprograms@seaho.org.

We look forward to seeing YOU at the 2017 Annual Conference! 

Graduate Issues & Involvement Update
We are busy reviewing the Outstanding Graduate Student nominations.  We had many great nominations from 
all over the region representing the great work our graduate students do for our profession.

Graduate issues and the Marketing and Organizational Promotions committee will co-host the annual 
Newcomers meeting this year.  This meeting is an awesome opportunity to get information on what to expect 
and meet other graduate students and professionals new to our region.  We are also planning our SEAHONext 
and Newcomers social at South Side Social this year.  Make sure to check out the schedule for all the planned 
events during our time in Chattanooga.

The SEAHONext program is already preparing for this year’s conference.  If you registered for the program 
we are busy making matches for the conference and beyond.  If you have any questions concerning the 
SEAHONext program please email us at graduateissues@SEAHO.org.

As always you can find updates and information for graduate students and our region at our Facebook page, 
SEAHO Graduate Issues and Involvement.

Marketing & Organizational Promotions Update
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Getting to know Tony Cawthon,  
the SEAHO Scholar in Residence 

SEAHO, Educational Programs Committee Special

For quite some time now, SEAHO has been reaching across the academia table to invite a faculty member, serv-
ing at one of the SEAHO institutions to serve the Scholar in Residence at our annual conference. The aim is to try 
and identify someone who has previous experience as a staff member or administrator in the field of Housing and 
Residence Life. This year, the Scholar-in-Residence subcommittee of the Educational Programs SEAHO committee 
has identified Dr. Tony Cawthon of Clemson University as the 2017 SEAHO Scholar in Residence. Below, you will 
discover some of the insight Dr. Cawhton brings to our field. We hope you will take time to meet him and perhaps 
schedule a meeting with him during our time in Chattanooga.

Q: Where are you from? What did you study in college? Were you ever an RA?
A: I grew up on a farm in rural Western Tennessee, a small town called Trenton, Tn. It was a small town with a 
population of 4500, a tight knit community that supported one another, valued education, and had great schools 
and community involvement. My high school was very small (grades 9-12 with total enrollment of 400 students). 
You can imagine my shock when I enrolled as a freshman at the University of Tennessee Knoxville. It has always 
been my go to school, I grew up loving all things “Rocky Top”. I had a great experience there so much that I got my 
undergraduate (Honors Psychology) and graduate (Sociology) degrees there. At that time, I thought I wanted to be 
a demographer, not sure what I was thinking as for sure I need some career guidance. It was about my second year 
in the sociology master’s program I realized student affairs was my love. I was fortunate to have a sociology advisor, 
Suzanne Kurth, who asked me “well what took you so long as we all knew that” and she let me take higher educa-
tion courses my second year.
 
Fortunately, I was always an overly involved student. Having been a tour guide, involved in student government, 
student activities, and serving as a Resident Assistant and Assistant Head Resident, I loved all of my out of class 
experiences, but it was housing where I found my true passion and calling.  I got to work in a variety of residence 
hall types, some outstanding colleagues, and with a range of students. I am so proud of my experience as a Resident 
Assistant that I still have my nametag on my office bulletin board.
 
Q: How did you get into the housing field? 
A: When I was graduating with my master’s degree, I applied for both jobs in student activities and housing. I am 
a planner and wanted to keep my options open. I will never forget having an offer to work in student activities and 
a housing position at Mississippi State University (MSU).  While my heart wanted to stay in Tennessee, many of 
my mentors helped me realize I needed to move and stretch myself. After much agony, I took the Residence Life 
Coordinator at Mississippi State University. It was one of the best decisions I have ever made. I got a solid housing 
foundation working with (my still today) mentors Gene Tice and Melanie McClellan. I worked seven years at MSU 
in many different functional areas of housing, was fortunate enough to be promoted, and learned from the best. I 
left MSU to move to Clemson to serve as the Director of Residential Life, where I served for six years before mov-
ing to full time faculty. While I have been a faculty member almost twenty years, I remain grateful for my housing 
experiences. Housing is in my heart. I know and appreciate the work you all do and the impact you have on the 
lives of many students.
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Q: Everyone has a fun housing story--do you have one that you can share?
A: Most of my “fun” housing stories we cannot print. I had so many fun stories from having residents on my 
floor smoking pot on opening day of my first year as an RA (and I ended up becoming great friends with them 
despite having to hold them accountable), from knocking on a door to introduce myself to a resident and being 
told to come only to discover that he and his girlfriend were “enjoying one another’s company”—they did not 
miss a beat so I politely said I would drop by later to say hello, and from having my residents getting the key to 
my room my senior year to put a graduation present in my room (15 bottles of wine—I remind you we did not 
allow alcohol on campus). Life was never dull in housing, one of the reasons I loved it.  It kept me on my toes, 
made me laugh and cry, and taught me more about myself than I ever realized.
 
Q: What helped you to get through grad school and your doc program? What advice can you provide to the 
current graduate students in SEAHO?
A: I got through grad school with the help of many. The adage “it takes a village is so true”. I had an amazing co-
hort, supporting and challenge faculty, and supportive colleagues. The supportive college were essential as I went 
part time while working full time to earn my doctorate.
 
I am not sure I am in a position to give advice, but since you asked, I would say take time to enjoy the journey 
of graduate school as it goes by quickly, get as wide of a range of experiences as you can get-i.e. functional area, 
institutional typed, varying student populations, etc. I know you do not often feel heard or supportive as a gradu-
ate student, but please know your voice is valued and heard. I would encourage you to support one another—the 
graduates you are interacting with now will be your colleagues throughout you career. Yes, you will compete for 
jobs now and during your career, but celebrate your colleague’s successes. We are stronger as people and as a 
housing professional by supporting one another rather than tearing one another down.
 
You are starting your professional journey and the habits you learn in graduate school will be the same ones you 
take with you throughout your career. I would also encourage you to identity and begin developing mentor rela-
tionships. For me they have been instrumental in my personal and professional development.
 
I would also say get involved on your campus. Do not fall into the fallacy of “well I will only be here for a short 
time in graduate school” “or a short time in that first job”. Fully invest in your institution, your department, the 
local community, professional organizations, and the students you serve. You never know how long you will be 
there—and whether long or short term, you want to leave having invested in the students, institution, and com-
munity. I never thought I would be at Clemson for twenty-five years as I so glad I invested early on—it gave me a 
great foundation!
 
Q: What prompted the transition from the housing field to academics? 
A:  Unlike some of my colleagues who were purposeful in their career planning I was not. I always planned to be 
a Vice President for Student Affairs, not a faculty member in a graduate preparation program.  My transition was 
the result of a university reorganization—one that resulted in me assuming Student Conduct as well Residential 
Life. While I have utmost respect and admiration for my student conduct colleagues and the work they do, I 
knew in my heart (and those who know my personality type knew) that serving in that capacity was not for me. 
Once again I had a great supervisor and mentor, Verna Howell, who pushed me to think about what I wanted to 
do with my career. I soon realized what I loved about housing was being an educator, the teaching and training. 
In fact, as my partner and I were renovating a 1920 home, he constantly reminded many times that he is not 
sure I even listed to facilities discussions given how little help I was. After I made my realization as to what was 
my passion, moving to faculty was an easy decision and transition. Again, I was fortunate that my campus had a 



faculty opening and I was able to get the position.  I will add I was able to get it with Verna’s support even though 
I told her I was leaving August 1. Wanting what was best for me, she congratulated me and asked “how can I help 
with the transition”.
 
Q: What are your research interests? What is something that you would like to research but haven’t yet?
 A: Most of my research interests have been in the area of inclusion and multicultural issues, career development, 
and administrative issues. For me, participating in research allowed me to be a better teacher. As an educator, I 
looked for research opportunities that inform practice and policy—I always push my doc students with the “so 
what”. Conducting research for research is exciting to some, it is only exciting to me if it impacts practice and 
policy.
 
I love the question of what I would like to research but have not. I will be honest and say at this point in my ca-
reer as a tenured faculty member most of my research involved working with doctoral students on their disser-
tation work.  They push me every day to learn new areas of research and scholarship and new methodologies. 
As I think of this question, I would love to be involved in a research project looking at students’ experiences at 
community colleges, LGBT athletes and their experiences, and career path into student affairs of undergraduate 
students.
 
Q: You are a known leader in Higher Education both inside and outside of the classroom. What advice do 
you have for SEAHO members in regards to their career journey?
 A: It would be very similar to what I shared with graduate students—relax and enjoy the journey. Many of us are 
such planners we sometimes forget to enjoy the moment. Yes, think about the future, but also take time to enjoy 
where you are at this moment—the impact you are having on the lives of students. So many of our students are 
struggling and you have been given the gift of helping them on their journey.
 
I would definitely encourage you to develop a team of mentors and to get involved professionally in SEAHO, 
ACUHO-I, etc. The relationships you make in those organizations will provide you with a group of friends to as-
sist you personally and professionally.  You will share promotions, family transitions, and a common experience. 
Networking, networking, and networking cannot be overstated. Utilize those mentors—we all had individuals 
who helped and paved the way for us and we want to return the favor to you.
 
Q: What do you think is a current hot topic in Student Affairs that people need to know about? What is your 
opinion on that topic?
 A: Given the current status of our country and climate of many of our campus, civility comes to mind as an issue 
we must all reinvest. We have lost the ability to engage in civil discourse and difficult dialogues without it be-
coming personal and in some cased downright mean. We must challenge ourselves to seek common ground as a 
starting point for dialogue about differences. We must listen better past our preconceptions about others, and we 
must engage fully in teaching our students how to do the same. As educators, we must role model for them how 
to do this.  I am worried we no longer listen to one another as we are too busy framing our response/argument, 
other than truly listening. Having difficulty dialogues is hard work, tiring, and necessary if we want to leave the 
world a better place than we found it.
 
 
Q: What excites you about holding the Scholar in Residence position for SEAHO this year? Do you have a 
message for attendees?
 A: I am very excited about being the SEAHO Scholar in Residence. SEAHO is my organization. As a past presi-
dent, I have never lost my love for this organization and its members. While many of my housing colleagues have 
retired from the profession or been promoted to positions out of housing, I am excited to interact and learn from 
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the current and future generation of housing professionals. The work you are doing on your campus is changing 
the lives of so many. It excites me to see you invest in your own professional development by attending SEAHO 
in Chattanooga, and I am humbled to be a part of your professional development journey.
 
I look forward to meeting and interacting with each participant at the conference. Please introduce yourself, 
share you story, and let’s get acquainted. I am so excited to learn from you and your experiences!

Scoring the job – What directors of housing look for  
in graduate assistants

Thomas A. Joseph, University of South Alabama

Finding a university that gives the experience and challenges to make you a more marketable candidate upon 
graduation is one of the most difficult hurdles to overcome after earning an undergraduate degree. One key 
aspect of a graduate assistant search is finding the perfect fit, or the characteristics and aspects an institution 
has which align with your personal beliefs, values, and interests. When conducting this search, the cohort, 
administration, campus atmosphere, culture, and academic program are all considerations in finding the most 
fitting university. An aspect of the search most students do not consider is the impression they give to the people 
involved in making job offers – the directors of housing. Some of the most important traits a director looks for in 
candidates are time management, administrative prowess, initiative, and adaptability. Demonstrating and articu-
lating strengths in each of these areas will make a candidate more memorable in an interview and more likely to 
receive further consideration.

Competence in administrative tasks and completion of work in a timely and efficient manner can make a candi-
date stand out. Balancing graduate school and an assistantship requires strong time management skills and the 
candidate’s strength in this field will become quite apparent once the academic year begins. With classes, home-
work, office hours, and extracurricular activities, time management becomes a balancing game. What is more 
important?  What can wait until tomorrow?  Can this task be delegated?  These are all important questions to 
consider when given a task in graduate school. A director of housing must also acknowledge these time manage-
ment components when considering graduate assistants. They know that their department is only as strong as 
the staff within it so selecting candidates demonstrating competency in both time management and administra-
tive duties would be beneficial. A large part of demonstrating aptitude in time management and administrative 
duties is taking initiative.

Initiative is important in any career as it shows supervisors they hired dependable and driven individuals. This is 
particularly important in housing because there are numerous opportunities to complete additional work when 
considering committee assignments, special projects, and general improvements. Most graduate assistantships 
are twenty hours per week, but every housing professional knows this is not the case. Working outside of those 
twenty hours and taking on more work than is given demonstrates initiative. Directors of housing want forward 
thinkers that can accomplish work and complete tasks that are not always asked of them. Candidates demon-
strating the ability to look beyond the assigned task and foresee what additional work exists will stand out. In 
some instances, the required amount of initiative is not the same in each aspect of the job and this is where 
adaptability is important.

One of the most difficult aspects of a new job is adapting to the environment. In housing, graduate students are 
coming from different universities across the country where policies are quite different. The way one institu-
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tion handles a policy violation (or what is considered a policy violation) may be drastically different at another 
university. Furthermore, the procedure for completing tasks may change from the norm and graduate assistants 
need to be ready to conform. Therefore, directors of housing look for candidates willing and able to adapt. They 
would not want a graduate assistant that is stuck in the ways of their previous institution and refused to transi-
tion to a new way of thinking. This plays into the previous and current campus culture a graduate assistant has 
experienced. For example, work ethic or job expectations may differ greatly between institutions in one part of 
the country versus another. Failure to understand and adjust to these changes can lead to the success or downfall 
of emerging student affairs professionals. Adaptability is a characteristic which will show quickly, especially in 
training or on-boarding. Hesitation or reluctance to embrace a university’s procedures and
policies is a red flag to anyone in the housing administration so demonstrating high adaptability and willingness 
to accept new ideas would be beneficial.

Though a director of housing considers many factors when choosing graduate assistants, time management, 
administrative prowess, initiative, and adaptability are among the most important. There are many opportuni-
ties candidates can take advantage of at their undergraduate institutions to give them experience in these areas. 
Furthermore, candidates that can master these skills as an undergraduate student and successfully articulate how 
they have done so will be much more marketable and sought after during their graduate school search.

Mastery and development of each of these skills would make a candidate stand out from others, but articulating 
the experiences and challenges overcome through utilization of this skillset are what directors of housing are 
truly looking for.

Financial literacy basics for new professionals  
and graduate students: A little planning  

can make all the difference
Chris Gregory, University of North Carolina at Greensboro

Despite the importance of the topic, issues of personal finances are rarely discussed in high school or even 
college. A quick review of freshmen orientation courses at three different universities showed only one devoting 
any time to educating students on personal finances. The one course which mentioned the topic only covered the 
dangers of credit card interest and the need to live within a budget. Based on employee orientation programs at 
the same three institutions, new staff members are not receiving adequate information either. This is a troubling 
trend, as the decisions made when taking your first professional position, and in the first few years of employ-
ment, can have major impact on retirement 30+ years later. For this reason, it’s important to know some basic 
financial information and where you can get the individual answers you need.

This article is primarily for young professionals and soon to be young professionals, but I have also found many 
experienced staff members perplexed when it comes to some aspects of retirement planning. Please note, this 
article is meant to be educational and should not be taken as financial advice for any individual investments or 
planning. Please contact a licensed financial planner whom you trust for individual questions.

Assessing benefits/perks and comparing job offers

While starting salary, living accommodations, and meal plan/dining dollars are the easiest items to compare 
when deciding on your first position, there are many perks, benefits, and institutional specific offerings which 
should be taken into consideration. 
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Healthcare and insurance
Health insurance is expensive. Your institution will pay a portion of your insurance cost, and you will most likely 
bear a monthly portion as well. This can vary tremendously, as can what is covered by the insurance.  The cost 
will also vary depending on if the coverage is just for yourself, or if a spouse or any dependents are covered as 
well. A typical booklet explaining insurance coverage choices can be over 40 pages. It’s too much to cover here, 
but you do need to be mindful of the costs and the differences. My wife and I are both employed in higher edu-
cation, at different institutions. Between the plans provided by our employers there is almost a $200 per month 
difference in the cost to insure our two children. This can add up fast and you need to make sure you are choos-
ing the best option for you. 

There are other types of insurance provided by some employees. Dental, vision, term life insurance, acciden-
tal death and dismemberment (morbid, I know), are just a few examples. What each of these costs and what is 
covered is fairly straightforward. Check with your current or potential future institution to see what they offer 
and the cost. If your institution offers one or more of these types of insurances, cost tend to be pretty consistent 
within regions of the country.

Retirement 
There are two basic types of retirement programs; defined-contribution and defined- benefit. Defined-benefit 
plans are becoming less common in our field. Essentially there’s a formula based on how much money you make, 
and how long you work. Typically, if you work 20+ years for the same institution or within the same system, you 
receive monthly check at retirement. The limitation to these types of plans is they are not portable. If you move 
from one state to another, or even one campus to another, you may not be able to take these funds with you. This 
type of program could limit your job search options.

Defined-contribution plans are far more common. Each month you automatically deduct a portion of your 
income, your employer provides an amount as well, and these funds go into managed account administered by 
a company such as TIAA. When considering a position, it’s important to know how much your employer will 
match. Some companies will invest more, if you invest more. If this is the case, you should always invest as much 
as possible. Otherwise you’re leaving money on the table every month. 

You have options as to how you choose to invest these funds, but there are a few parts of each investment to con-
sider.
 1.  Rate of Return – Each investment option will have a rate of return. This shows you how well the fund 

has performed over a period of time. Traditional funds, bond funds and real estate funds tend to have 
smaller gains and losses. Equity and stock funds tend to have higher rates of return, but there are great-
er swings in returns.

 2. F ees – All managed accounts have fees. This is how the company managing the fund gets paid. These 
fees vary considerably. A recent review of options available in my own retirement account showed 
some fees as low as .05%, with others as high a 1%. This is 20 times higher, and can make a tremen-
dous difference over 30+ years. Like rates of return, these fees change over time and need to be moni-
tored. 

 3.  What are you investing in? – Possibly the most important choice is choosing where to put your money. 
In most managed accounts, you won’t be picking between individual stocks or bonds, rather a large 
fund comprised of many different companies. Even so, there are many fund that are in specific sectors, 
such as energy or technology. There are also funds that look for companies who are environmentally 
friendly, or pay a fair wage to overseas employees or suppliers. 
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Professional Development Funding
Often overlooked when choosing a position, professional development funding can be very important for a 
housing professional. If you plan to get involved with a regional or national organization, present at a conference, 
or just attend the annual SEAHO conference, you will need money. Attending a national conference such as 
ACUHO-I can cost over $1500. If your institution does not offer funding, you could be fully out-of-pocket.

You should ask a potential employer if professional development funds are available and in what amount. If a 
specific amount is not offered, talk with others in your position to see what conference or professional develop-
ment opportunities the department has funded in the past. 

Vacation and Time Away
Time off can look very different between institutions. Vacation, annual leave, or personal time; no matter what 
it’s called, you need to know how much you receive. Some schools will offer one type of leave to cover all time 
away, others may split it into different categories (e.g. sick leave and vacation). In addition to the leave you accrue 
monthly, there are other types of leave to consider. Many schools offer a few days a year off to participate in com-
munity service activities. Some may offer paid time off for the birth or adoption of a child. The variety of leave 
packages are great. Most likely you will need to dig a little to find everything that may be offered to you.

Other Perks
I was recently working with a group of graduate students who will soon be in the job market. We were research-
ing schools in the same geographic region to see the differences in salary and benefits offered. Over time, we 
started to see a lot of differences in “perks” offered by each institution. At some schools, employees are expected 
to pay for parking passes, access to the campus recreation center, sporting and cultural events, and other cam-
pus activities. For some schools, these are included. Some positions provide a cell phone or a stipend to assist in 
paying for a cell service plan, some do not. We found a handful of schools that offer free life insurance, or other 
types of non-health insurance at a significant discount. Some schools even provide a tax-free cash bonus each 
year for all employees. While these perks vary from campus to campus, two institutions we compared had almost 
a $2,500 difference in yearly basic perks provided for staff members, though they were less than 25 miles apart. 
This can be significant.

In conclusion, the person most responsible for your financial future is you. Though some aspects of financial 
planning may seem daunting, a little time and research will help you feel more confident in your decisions. 

The new advisor who didn’t jump ship
Therésa McKire, University of North Carolina at Chapel Hill

On day one as a new advisor, you are given your advising responsibilities, or a detailed handbook, and told this 
group has chosen you or your department’s leadership as the person who they believe is the best fit to fulfill all 
of these responsibilities and influence this group in a miraculous way. You are exhilarated by the faith and con-
fidence they have in you, but also anxious about the challenges you may face on the long road ahead. You gird 
yourself up and take a seat on the roller coaster ride of a lifetime with these student leaders.

Unlike supervising, advising your first group of student leaders can feel awkward. They are not your employees 
so you are not directly responsible if they fail, but they still are under your purview so you cannot completely let 
the reigns go. How do you balance the two and make it work?  How can you instill confidence and trust in your 
students without being overbearing?  How can you advocate for the students?  How can you prove your credibil-
ity and ability in your new role? Although I may not have all the answers, these are some of the greatest lessons I 
learned my first year advising, and some I hope will help make your advising experience that much easier. 
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Do not control; Remember to Guide
Start out by letting go of the control that exists when you are a supervisor. Normally you would set the agenda 
for staff meetings and oversee the budget. Instead, allow the students to take this all into their hands. Encourage 
them to create their own agenda and explain its purpose. Allow them to see the difference between a meeting 
that does not have an agenda and one with it. They will immediately notice the more efficient way of doing 
things and fall in line. 

Now, this is not going to be easy. Trust me when I say they are not going to do it like you would and they will not 
get it the first time around but enjoy the ride and allow them to learn. The first event might turn out to be a lo-
gistical nightmare and students may have begun arriving before set up is complete, but your goal is to help them 
get better. Remind them that set up includes the number of volunteers, which usually is a large number, and that 
allotting for more than enough time is always better than rushing at the last minute. 

The key with this nugget of wisdom is patience, patience, and even more PATIENCE. They are still volunteers, 
and the last thing you want is them getting upset like Steve Urkel and saying, “I don’t have to take this, I’m going 
home!”  Even when they forget to CC you on an email with the vendor, be patient. When they choose a meeting 
time without your approval, be patient. In addition, when the event they spent $3,000 on but forgot to advertise 
for fails, be even more patient. Remember that no matter what, your role as advisor includes picking up the piec-
es and at the end of the day that is when they need you most. 

Get Feedback
Encourage your students to give you feedback about how you are doing as their advisor and how you are meeting 
their needs. Clarifying their role and yours from the start will allow expectations to be met and encourage great 
conversation. Asking questions like, what do you think your role is and how does it differ from what I think your 
role is?  What do you think my role as your advisor is and how do I see it?  Where can we meet in the middle so 
that both parties meet expectations?  Later in the semester, you will be able to have a point of reference. In situ-
ations where they desire more direction from you or feel you are too removed from their organization, you will 
be able to reconcile their feelings. It is important that your students are as much a part of this process as you are, 
and that they feel they can confide in you. Neither can exist without the other, so talk to the students, and get the 
answers you need.

Seek feedback from your supervisor(s) and coworkers as well. Your supervisor may have specific expectations 
such as you being available to attend every meeting or that they are CC’d on the minutes’ every time they go 
out. Make sure to ask how they believe you are doing and even solicit tips and advice to improve. This will also 
work wonders when faced with advising challenges that come all too often. Your coworkers are great resources 
that have unique styles & strategies to advising. Discuss challenges you are facing and see what suggestions and 
feedback they can offer. 

Know your Resources 
Save yourself some gray hairs, sleepless nights and tears of sheer exhaustion by knowing your resources and 
remembering you are not alone. You are not the first brand spanking new advisor and you will not be the last. 
Connect with other new advisors and new professionals and share your stories; you will be laughing before you 
know it. 

You are the reference point for the policies and procedures of your university. Make sure you know the rules and 
regulations for different aspects of the role varying from event restrictions and waver protocols, which can help 
balance out the control piece. Your students will begin to recognize your knowledge base and understand that 
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sometimes they do have to do what you say for good reason.

Attend professional development opportunities such as advisor trainings and webinars. Many are hosted on the 
topic and will give you extraordinary tips on how to motivate students and overall become a better advisor. Join 
Advisor listservs and get added to resources such as the RHA Regional Google Drives. These resources help you 
stay up to date on some of the great happenings in the national/regional organization and you will learn quite a 
bit. 

This past summer I had the opportunity to go to NACURH as a delegation advisor and to say I learned a lot is 
a completed understatement. I learned all about the world of advising and began my journey to becoming ART 
Level 1 certified. ART or Advisor Resource Training is a program under NACURH, which has been developed 
with varying advisor needs in mind. ART consists of a 29-session curriculum, covering a variety of topics that 
you can explore at a NACURH Annual or Regional conference near you. The courses focus on what you will 
encounter as an advisor and really helps on the journey as a new advisor. For more information, email the ART 
Standards Committee at art@nacurh.org.

Resources
Ingrao, L. (2016). ART Level 1: Role of the Organizational Advisor. Facilitated at NACURH Annual Conference. 

The power of a #: Social capital and a PhD
Anne Stark, University of Central Florida

Introduction 
This paper asked the members a Twitter community, #SAdoc (Student Affairs Doctoral students), the role partic-
ipating in this community had on their pursuit of a terminal degree. This community contains a diverse group of 
individuals who represent equally diverse programs across the country. Men, women, young professionals, older 
professionals, full time students, part-time students, online students; all are present in the #SAdoc community. 
The paper concludes with a discussion on social capital and how it might play into the perceived value of partici-
pation in such a Twitter community.

Literature Review 
The brief review of literature will guide the offers four different sections that all point to a gap in the literature. 
The first section focuses on the plethora of literature available on terminal degree completion. The second sec-
tion explores the limited research related to online community building. The third section briefly explores key 
aspects of Social Capital as it relates to this paper. The final section narrows the focus to women who serve as 
student affairs professionals. 

Terminal Degree Completion 
The literature is vast in relation to students’ ability to complete a terminal degree. The earlier research related 
to terminal degree completion can be found in Tinto’s (1975) work where he observes: “social interaction via 
friendship support is directly related to persistence in college.”  (p. 107). While his work primarily focused on 
undergraduate students, the observation quoted above also applies to students seeking a terminal degree. 

Several researchers have identified socialization as a key aspect to successful degree completion. Gardner (2008) 
and Turner and Thompson (1993) both recognize socialization as a “determining factor in doctoral student suc-
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cess. They go on to note that one of major factors related to the decision to leave a degree program is the lack of 
socialization (Gardner, 2008; Turner and Thompson, 1993). 

There is a growing body of literature that explores graduate student retention (Nettles & Millett 2006; Tinto, 
1993; Lovitts, 2001). However, many of these studies leave out the impact of socialization as it relates to degree 
completion for underrepresented populations, including women (Gardner, 2008). 

The few studies that do examine the underrepresented groups note a considerably higher rate of attrition of 
women and other underrepresented groups (Council of Graduate Schools, 2004; Lovitts, 2001; Gardner, 2008). 
Gardner (2008) goes on to mention that students outside of the traditional graduate education social and eco-
nomic group experience an entirely different socialization pattern that outside of the norm due to their un-
derrepresented status.  Ivankova and Stick (2007) add to literature by noting that part-time students whose life 
commitments may be demanding are more vulnerable to the risk of departing from their degree program due to 
outside demands such as work, family and social lives. 

Because research identifies socialization as a major factor in terminal degree completion, it is important to ex-
plore non-traditional forms of socialization and support especially for underrepresented groups.

Online Community Building
When examining the potential for a Twitter community to provide support to terminal degree seekers, it is im-
portant to look into the literature related to online community building. Rovai (2002) identified key elements of 
community that exist both on and off line. Wellman (1999) provides a strong argument in relation to the value 
an online community can bring stating,  community goes beyond physical definitions when community is view 
more as what people do together than where they do it. 

On line community building has also been examined as it relates to online course completion (Ivankova & 
Stick,2007; Brown, 2001; Eastmond, 1995; Garrison,1997; Hiltz,1998); Ivankova & Stick,2005; Palloff & Pratt, 
2003. However, no literature was found that addressed the issue of examining the impact an online community 
can have on terminal degree completion. 

Involvement in a community can allow one to feel the support of the community members, especially if the com-
mon connection of the community is centered on a common goal. Therefore, it is important to explore whether 
or not the members of an online community, such as the Twitter community #SADoc, feel support in their goal 
aspirations. 

Social Capital
The role of online weak ties could provide a reason as to why involvement in a Twitter community is a valuable 
piece to terminal degree completion. Hopkins, Thomas, Meredyth and Ewing (2004) provide a brief and sim-
ple overview of Social Capital; “We can make a useful distinction between two sorts of social capital: ’bridging’ 
capital (or weak tie relationships between numerous people), and ‘bonding’ capital (or strong ties with in small 
groups)” (p371). To further investigate why a Twitter community could be viewed as valuable to the participants 
is to look at community as a specific definition of social capital.

Social capital has a long history and a variety of definitions depending on the use of the term. Measurement of 
social capital is difficult and, as with the definitions, depending on the use the term, there are a variety of meth-
ods used to measure social capital. This section of the paper will provide a limited review of definitions of social 
capital and highlight the definition used in the remainder of this paper. 
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Many researchers who differ in their definition of social capital do agree that social capital. (Bourdieu, 1986; 
Coleman, 1990; Putnam 1993). Bourdieu (1986) goes a step further and discusses how social capital is utilized 
to continue the cycle of inequality by showing how people are able to gain access to higher level positions via 
the their social connections. Bourdieu (1986) also explores the idea that people would intentionally build rela-
tionships with others that would, in some way, show benefits at a later point in time. Bordieu eventually defined 
social capital as a form of trade; be it material goods or cultural knowledge, in order to build relationships with 
others (Portes, 2000).

Coleman (1990) describes social capital as anything that facilitates individual or collective action, generated by 
networks of relationships, reciprocity, trust, and social norms. Coleman’s work mainly focused on that of indi-
viduals or small groups (Portes, 2000). The idea of social capital being a function of a community was an idea 
presented by Coleman (1988) and is what made his definition of social capital stand out among the others of his 
time. 

Putnam (1993), on the other hand, argues that social capital is a producer of civic engagement. Furthermore, 
he argues that the societal measure of social capital is related to the health of the broader community. Putnam 
(1993) is also credited for moving the definition of social capital from one of an individual resource to that of the 
collective.

Social capital has been used to describe anything from the decline in American political participation (Putnam, 
1993) to the exceptional performance of mangers (Moran, 2005), increased performance of diverse groups 
(Evans & Carson, 2005), enhanced supply chain practices (McGrath & Sparks, 2005), to the value one can obtain 
through strategic alliances (Koka & Prescott, 2002). For the purpose of this paper, which examines social capi-
tal as it relates to the participation in the #SADoc Twitter community, the definition that best fits is Coleman’s 
(1988) definition that describes social capital as being a function of the community. 

Many researchers have concluded that the social capital model used to assess face-to-face communities can be 
applied to online communities as well (Bullen & Onyx,1998; Hopkins, Thomas, Meredyth, & Ewing 2004; Bullen 
& Onyx 1999; Stone & Hughes 2001; ABS 2000). Hopkins, Thomas, Meredyth, and Ewing (2004) go on to state 
that “Indicators such as levels of trust, reciprocity, communication strategies, participation and altruism can be 
examines amongst members of an online community in exactly the same way as among more traditional com-
munities” (p374). 

A piece from the literature comes from Hopkins, Thomas, Meredyth, and Ewing (2004) when they shared that 
technology can facilitate online and offline support. Because the participants in the #SAdoc community already 
share the common experience on and off line of pursuing a terminal degree, the use of Twitter technology can 
further develop a supportive community. 

Results of Previously Collected Data
As a midlevel female student affairs professional, I was hoping to see myself in the data. I follow the group on 
Twitter to learn about others and connect with them through a common interest. My first assumption is that 
women follow this group more than men. Secondly, I find great value and motivation in following the group and 
thus expect fellow women to share the same experience. Finally, it is my assumption that women use outlets like 
following twitter groups as a way to network and connect with others in the profession. 

The women who participated in this study told a story of community, support, and resources. They look to each 
other to feel as if they are not alone in the process of seeking a terminal degree. Many of the women participate 
in a cohort graduate program where students often take the same classes during the same semester, thus develop-
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ing a bond of a shared experience. However, the women who participated in this study found the support of the 
#SADoc community to be free from competition that can be found between cohort members. 

Because the vast majority of comments from the participants mentioned the word “support”, the one theme that 
has emerged from this research project is support. Within the theme of support, such quotes as “Support from 
fellow doc students”, “To support others through the process”, “…the support when achieving milestones along 
the process has been invaluable”, “It’s a truly supportive venue for those involved in a very challenging process”, 
and “Who can’t use some more support in their life” validate the use of support as one of the major themes 
emerging from the data.

Not only did the women appreciate the support from other members of the #SADoc community, they also 
appreciated learning from those in different programs at different institutions across the United States. These in-
teractions were not seen as competitive and allowed participants to gain a wider breadth of knowledge than their 
own program was providing for them. One participant in particular appreciated seeing how a full time employee, 
parent and doctoral student were managing to balance each of those aspects. 

Some participants mentioned the loneliness a doctoral student often feels when at the dissertation writing phase 
of a terminal degree program. The support found the #SADoc community helped to keep these participants mo-
tivated to complete the task at hand.

The participants identified support through community as well as support through resources. The participants 
identified support via community in responses such as “…looking for community among doctoral students…”, 
“The community of people that follow that hash-tag has helped me immensely…”, and “…knowing I’m not 
alone…”. 

Support was also defined in terms of resources shared and collected via the #SADoc community. The partici-
pants described resources in such quotes as “…finding new resources…”, “…gained access to articles I couldn’t 
get through my library…”, and “…engage with others in programs outside of my own”. 

In the next section, I offer a discussion of the research project that includes implications and limitations.

Discussion 
The results of the previously conducted research project support the literature in many ways. The role of social 
interaction, as described by Tinto (1975) was described by the participants when they spoke about the value of 
support through community. The social interaction of the participants on online is what has created a sense of 
supportive community described by the participants in this project. Each community member brings a story of 
accomplishment, failure, tips and tricks learned along the way, and many more. It is these stories that create the 
support for others members of the group. Each person in the community connects with the stories of others. 
Not everyone connects with all stories, thus allowing the network to web and grow. As the community grows, 
so will the connections between individuals through the stories they bring and share with group. One of the 
consequences of an increasing community is likely hood that anyone will find at least one connection. Hopkins, 
Thomas, Meredyth, and Ewing (2004) state that technology can facilitate online and offline support. Because 
the participants in the #SAdoc community already share the common experience on and off line of pursuing a 
terminal degree, the use of Twitter technology can further develop a supportive community. Wellman’s (1999) 
definition of community as it exists independent of geographic location was identified as important to the wom-
en who follow #SADoc. It is the community aspect of support that plays a role for in the participants’ continued 
work toward a terminal degree. The previous conducted research project, now viewed through the lens of social 
capital, has many implications and sheds light on potential future research projects in this area.
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Implications
It is clear from the previously collected data that the twitter community of #SADoc provides a great deal of sup-
port for its female followers. That support is displayed in many forms and all are valuable to the community. Past, 
current and future student affairs doctoral students have a place in this community. The past students offer guid-
ance, wisdom and resources, which can be seen as valuable social capital in terms of Bourdieu’s (1986) definition. 
The more connections in the community or builds ties, the potential increase in this type of social capital. When 
viewing this type of social capital through the definition of Coleman (1988), it is a community approach to assist 
the community. Those who have been there before offer the guidance and support to those who are or will one 
day pursue their terminal degree. These connections, according to the participants surveyed in a previous study, 
carry the likely consequence of degree completion. The current students offer a sense of “we’re in this together” 
for each other. The future students often lurk and learn from the current and past students. 

Female student affairs professionals who fall into any of the three categories of past, current or future student af-
fairs doctoral student, should be encouraged to participate in the #SADoc community to add to the overarching 
theme of support through providing resources and a sense of community for others.

Social media, specifically, a Twitter hash-tag community can be utilized by graduate departments to increase 
support for their graduate students. The sense of community in combination with the resources shared between 
members of a hash tag community is a valuable pool of support for women in terminal degree programs. 

Future Research
It would also be interesting to look at time to degree completion of the women who follow #SADoc compared 
to the women who do not. Similarly, it would be interesting to see the difference in value the #SADoc commu-
nity has to those women who are part of cohort graduate programs versus those women who are not in cohort 
programs and examine how social capital could impact the results. Does a student with larger social capital in 
the group graduate sooner or does simply having a connection to the group assist in timely degree completion?  
What about the number of ties within the community, if one has more ties in the #SADoc community, do they 
graduate in a more timely manner? If the answers to these questions turns out to be yes, the application of that 
data to creating online, Twitter hash-tag based, support communities for high risk terminal degree students 
could potentially have a significant impact on the time to degree completion and subsequently increased success 
of any department who deploys the idea well. 

While the support identified by the participants in this project may not exactly align with the idea of socializa-
tion described in the literature, there is room in the literature to explore the role an online community such as 
#SADoc can have on increasing the socialization of graduate students. The ability to increase socialization could 
lead to increased degree completion not only by women in student affairs but also by many other underrepre-
sented groups (Council of Graduate Schools, 2004; Lovitts, 2001; Gardner, 2008). 

Conclusion 
A high-risk terminal degree completion group is women, part-time who are older adults and have families 
(Gardner 2008). A key peace from the literature comes from Hopkins, Thomas, Meredyth and Ewing (2004) 
when they share that technology can facilitate online and offline supportive. Because the participants in the 
#SAdoc community already share the common experience on and off line of pursuing a terminal degree, the use 
of Twitter technology can further develop a supportive community. This paper concludes that participation in 
the twitter community #SADoc, provides some of the needed support through resources and community to help 
these women complete their terminal degrees.
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Florida Updates
Embry-Riddle Aeronautical University
Embry-Riddle Aeronautical University would like 

to share a few things. We successfully opened a new 
state-of-the-art 659 bed residence hall in January. We 
welcomed over 275 RAs and advisors to our campus 
for Finding FRAS 2017 the weekend of January 
20-22. We have welcomed three new staff members 
to ERAU: Christina Cetti has joined us as the RLC 
for O’Connor and Stimpson Halls and will advise 
our RSA. Thomas Darragh, a long-time student 
staff member of ours, has been promoted to interim 
GHD for Adams and Wood Halls working with our 
LLCs. Jeremy Bowersox joined our team as Assistant 
Director for Staff Training and Development in 
October.  Jeremy was at FGCU most recently.

University of Miami
The University of Miami sent ten resident assistants 

to FRAS. They came back as 1st place recipients 
for Spirit Mailbox and Philanthropy. Many thanks 
to our colleagues at Embry-Riddle Aeronautical 
University for planning and hosting an outstanding 
conference. We are also celebrating the 32nd 
anniversary of SportsFest, a campus-wide sports and 
recreation tradition that strengthens relationships and 
community pride. We will also be hosting Residential 
Life staff from UC San Diego. Resident assistants 
from both institutions will engage in networking, idea 
sharing, and exploration of our local community. 
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Georgia Updates

Georgia Institute of Technology
The Housing Department at Georgia Tech would like 

to announce the following staffing changes:
Todd Bermann has joined our department as the 

Senior Director of Facilities.  He was most recently the 
Assistant Vice President for Facilities at the University 
of North Georgia before joining our department. 
Hillary Roviaro joined us in January as a Residence 
Hall Director for Glenn Hall.  She was most recently 
a Community Director at American University before 
joining our department. Travis Liggins started in 
November as a Hall Director in Towers Hall. He was 
previously working as a Senior Student Development 
Specialist at Georgia State University.

The following staff members have left our 
department and we thank them for their service and 
wish them luck in their future endeavors: Mike Jones 
accepted as an Area Coordinator at the University of 
Virginia. Johnny Peters accepted a position at Oregon 
State University in a newly created position with the 
Center for Fraternity and Sorority Life. Jerry Cherry 
accepted a position at Appalachian State University 
as the Coordinator of Student Leadership. Byron 
Kelly will be leaving Georgia Tech and Housing/
Student Affairs at the end of January to pursue a travel 
opportunity.

Georgia Southern University 
Meg Heins moved into the Director of Residence 

Education role in January. Meg previously served 
as an Assistant Director for Residence Education 
at Georgia Southern. Cathy Roberts-Cooper left 
her position as the Associate Director of Residence 
Education in University Housing and has taken on the 
role of the Director of the Academic Success Center at 
Georgia Southern University. Byron Green recently 
accepted a position at UNC Chapel Hill, and will no 

longer be serving as a Resident Director at GSU. We 
will miss having Cathy and Byron as a part of our 
team, and wish them the best of luck in their new 
adventures!

Kennesaw State University
The Department of Residence Life at Kennesaw 

State would like to welcome 7 new staff members 
who started throughout the fall semester of 2016: 
Leah Mullins is our Business Manager. Leah 
previously worked in another department at KSU. 
She works in our central office and is part of our 
Senior Staff. Brandon Woodmancy is an Area 
Coordinator. Brandon was previously at the University 
of Tennessee and graduated in May 2016 with his 
Masters. Brandon supervises the upper-class area 
on our Marietta campus. Phillip Sullivan is an Area 
Coordinator. Phillip was previously at the University 
of Alabama and graduated in May 2016 with his 
Masters. Phillip supervises the University Village 
Suites area. Jalesha Turner is a Residence Director. 
Jalesha was previously at the University of Tennessee 
and graduated in May 2016 with her undergraduate 
degree. She supervises the University Village Suites 
4000 staff. Kat Golluscio is a Residence Director. Kat 
was previously at SUNY Delhi and graduated in May 
2016 with her undergraduate degree. She supervises 
the University Village Suites 3000 staff. Mattie 
Stooks is a Residence Director. Mattie was previously 
at Shenandoah University and graduated in May 2016 
with her undergraduate degree. Mattie supervises the 
University Village 1000/5000 staff. Jasmine Edwards 
is a Residence Director. Jasmine was previously a RA 
at KSU and graduated from KSU in May 2016 with 
her undergraduate degree. She supervises the Austin 
Residence Complex Phase I staff.
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South Carolina Updates

Virginia Updates

University of South Carolina – Upstate
Shannon Coleman joined the staff August 2016 as 

the Assistant Director for the Palmetto House. Shan-
non is directly responsible for student employment, 
specifically Resident Advisor and Desk Assistants. 
She is also in charge of training, development and 
appreciation for the department. Prior to coming to 
the University of South Carolina Upstate, she worked 
at Jacksonville State University as a Residence Life 
Coordinator.

At the 2016 SCHOA Conference held at Wofford 
College, Shannon was awarded Best of SCHOA for 
her program “When Your Staff Gives You Lemons... 

Make Fruit Punch!” Shannon will be representing 
South Carolina at the 2017 SEAHO Conference.

Daniel Francis joined the staff September 2016 as 
the Assistant Director for the Magnolia House. Daniel 
is directly responsible for the coordinating summer 
conferences and is the advisor for RHA. Prior to 
coming to the University of South Carolina Upstate, 
he worked at in the Student Life Office as the Gradu-
ate Assistant for Community Engagement. In May of 
2016 he received his Master’s Degree in Counselor 
Education with an emphasis in Student Affairs from 
Clemson University

College of William & Mary
William & Mary is happy to welcome Cynthia 

Brauch to our Residence Life staff. Cynthia is an 
alumna of W&M and worked in North Carolina and 
Delaware before returning to Virginia. 
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