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Editorial  
  
Welcome to the March edition of the HLG Newsletter! 
 
Bookings are now open for the upcoming HLG Conference. Please read on for further 
details on the programme and how to register to attend. 
 
In this issue we have a fantastic spotlight report demonstrating how library staff can 
work successfully in partnership with Quality Improvement, Research and Clinical 
Audit teams. 
 
Alongside this, we also feature a range of inspiring articles which I hope you’ll enjoy. 
The articles range from developing community healthcare services, to promoting 
health and well-being to university students, to using creative writing as a marketing 
and promotional tool and how #ukmedlibs can help to develop your current 
awareness knowledge. 
 
Also included in this issue is a report on the NICE Joint Information Day event and 
our regular features, book reviews, and Internet sites of interest. 
 
We’re keen to receive contributions from readers, so whether you want to share an 
impact case study, or reflect on a new service development, or share your 
experience of attending an event, course or conference, get in touch. 
 
Joel Kerry 
Editor, HLG Newsletter 
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Group News 
 
HLG Conference 2018 Update 

CILIP Health Libraries Group Conference 2018 

13-15 June 2018, Keele University 

What’s different about the CILIP Health Libraries Group Conference this year? Well, 
we received a record number of submissions to speak on the agenda, the exhibition 
hall has sold out (overflow area only available) and registrations are flowing in so it 
is clear to see: 2018 is set to be the biggest ever! 
 
What’s more, this year we have introduced a Health and Wellbeing sub-agenda and 
are delighted to be able to share the details. 
 
“Pick Me Up” massages from Essential Vitality 
During conference hours on both days - a private area of the Gallery, just outside the 
Exhibition Hall 
 
Essential Vitality’s 15-minute chair massages are the ideal “pick-me-up” at 
conferences such as CILIP HLG2018!  The specific acupressure massage is designed 
to release tension in your back, neck and shoulders, whilst you relax (fully clothed 
and supported!) in a special massage chair. You’ll be amazed how re-energised you 
can feel after just 15 minutes! Bookings will open online shortly.   
 
Laughing Yoga 
A great opportunity to take part in a 30 minute session in the main agenda to learn 
techniques to manage stress and take yourself less seriously. A highly interactive fun 
session which will include a combination of laughter and breathing exercises. 
Laughter is infectious and very energising, and will therefore ensure you are 
invigorated for the rest of the day!    
 
“Laugh when you can, it’s a cheap medicine” Lord Byron 
 
Pre-conference running group  
Thursday 7.00am – meet at the entrance to Holly Cross Hall 
 
All abilities, all ages, all running speeds welcome – just bring your running shoes! 
Runners will follow the 3km route on the map, though you are welcome to run any 
route or double up if you feel the need to burn some energy even before the day has 
started. No need to pre-book, just come along. 
 
Pre-conference (and post-dinner!) Tai Chi session 
Friday 7.30am – meet in the gardens of Keele Hall 
 
Clear the cobwebs and settle the mind with a half-hour relaxing Tai Chi session in 
the beautiful surroundings of Keele Hall Gardens. All you need are flat shoes and 
clothes you can move around in easily.  
  
The Tenovus Cancer Care Sing with Us Choir 
Thursday 7.30pm - Mid Conference Dinner, Keele Hall 
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The Sing with Us choirs are fun, uplifting and friendly, and are open to anyone 
affected by cancer whether a patient, survivor, carer or someone who has been 
bereaved through cancer. The effect of music on our sense of wellbeing is well 
documented, so come along to listen over a glass of wine, and round up a perfect 
day before the Conference Dinner begins. 

Please click here to view the full programme. Click here to register. 

 
You can follow #HLG2018 for updates on Twitter from either @NovusMEM or 
@CILIPHLG. For further information about the conference, please view the 
registration website here, or contact our event manager Carol Stevenson at Novus 
Marketing and Event Management, on contact@novusmem.co.uk.  

 
***** 

 

 
 

 

  

https://c.ymcdn.com/sites/www.cilip.org.uk/resource/group/12a7a632-bba2-4306-9f70-df0047d097d7/Annual_Conference/new_events/CILIP_Health_Libraries_Group.pdf
https://www.cilip.org.uk/events/EventDetails.aspx?id=1002573&group=200697
https://www.cilip.org.uk/events/EventDetails.aspx?id=1002573&group=200697
https://www.cilip.org.uk/events/EventDetails.aspx?id=1002573&group=200697
mailto:contact@novusmem.co.uk
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Spotlight 
 

Enhanced links and cooperative working with Quality, Innovation & 

Improvement (Qii), Research, Clinical Audit departments and Knowledge, 

Library & Information Service (KLIS) at Doncaster and Bassetlaw Teaching 

Hospitals NHSFT (DBTH) 

Background to the initiative: 

The immediate aim of this project was to maximise informed cross referral and 

information sharing between the four departments, with a future aim that library 

services are promoted at all relevant stages to all Trust staff engaged in quality 

improvement and innovation, research or clinical audit.   

Initial onset of the process: 

A Qii toolkit was being developed by the newly established Qii Department, and after 

the KLIS Manager networked with the Head of Qii, we were asked for our feedback; 

we put forward suggestions on the initial draft which were accepted and taken on 

board.  This ensured that key elements of KLIS provision, e.g. the need for high 

quality evidence, were embedded into the toolkit. The emphasis was on the 

mobilisation of evidence and the knowledge and specialist skills we were able to offer 

to support clinical and managerial decision making. 

 

 

On the strength of this fantastic development we liaised with the Qii team over some 

of our Current Awareness Bulletins – we offered our Innovation & Improvement 

Bulletin which was immediately picked up by the Head of Qii and her team.  We then 

consulted with them over the development of a new Shared Learning Bulletin which 

filled a gap in their knowledge base. 
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This has led to some really beneficial mutual support and cross referring – KLIS was 

given links on the Qii intranet page to promote both of these current awareness 

bulletins, information about our services and how to contact staff – in turn, we 

agreed to include a referral to Qii on the cover note for the e-mail distribution for 

both bulletins. 

Further developments: 

We realised that KLIS and Qii both valued the co-operative support they had with the 

Research Department. It was a natural step for us to come together in a more 

formal, recognised partnership. The Clinical Audit Department were also asked to 

join as we all had contact with them. 

 

We agreed to set up and establish a series of partnership meetings and amongst 

other actions (e.g. working on a joint induction presentation) it was agreed as an 

objective for 2018 that the partnership will plan and deliver a pilot Qii workshop 

where staff can find out the role of each department and how it can support them in 

their project.  Joint working will result in benefits across all four departments.   
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As a group we started to develop and plan the various elements for the workshop. 

From a KLIS perspective, as well as providing an overview of the support that we 

provide we offered to facilitate a short interactive session around the types of 

evidence.  We called this the “Evidence Game” and based it on a couple of scenarios 

from real service development type literature searches, and a pack of cards detailing 

different types of evidence. This will act as an introduction to a joint session 

facilitated by all four departments looking at different case studies and innovations 

where participants would then be asked to identify what information/help they would 

need from each department. 

We also gave some thought on how KLIS could have impact when it came to the 

case study session and groups would be asked to identify the help that they would 

need. This led to our light bulb moment! After quite a bit of brainstorming and, we 

may even say, over-enthusiasm we developed and designed our “Mobilising Evidence 

Pathway”. As can be seen from the poster below, individuals can access the pathway 

at various entry points, e.g. they may be undertaking a Qii project or are asking for 

help with making a clinical or management decision. Library staff can then help them 

to identify and select from the inner circle the particular help, support or resource 

that they may need. 
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In addition to planning the workshop, through the ongoing partnership meetings and 

informal contact, KLIS has been working on other areas where we can improve upon 

the mutual support offered to one or more of the other three departments. First of 

all we looked at our range of library leaflets. We already had in place separate Audit 

Support and Research Support library guides. Therefore, we thought that it was an 

ideal time to merge them together and add in Qii. This will also help us in our joint 

working going forward. We circulated to the other three departments for them to use 

and in a short space of time had really good feedback from the Research and Qii 

Departments who have started using them and giving it out at awareness events. 
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Next we looked at our social media activity. KLIS were already active on Twitter and 

the others were keen to follow. The Qii and Research Departments have now 

established their accounts and all three departments now signpost, re-tweet and like 

as required.  

 

 

 

 

 

 

From the KLIS perspective, the development of this partnership could become core 

to much of the support that we offered to a wide range of staff and departments 

across the Trust. We could also see that it would help us enhance and further 

develop some of the key pieces of work we did to demonstrate our compliance 

against the NHS Libraries and Quality Assurance Framework (LQAF) as well as help 

us align our work to the new DBTH Strategic Direction. It also aligns with the vision 

of the Health Education England Knowledge for Healthcare Framework, including the 

following key areas:  

Knowledge Management: Value & Impact; Mobilisation of Evidence. 

The outcomes of this partnership for the organisation: 

 Improvement, innovation and cost savings for the organisation with KLIS 

becoming embedded as a source of evidence and research support. 

 To enable the Trust to realise its ambition as a Teaching Hospital and to 

further develop the involvement of all staff in the research process. 

 Unified approach and consistency across the departments to promoting each 

other’s work. 

Benefits for KLIS: 

 Led to the development of our Mobilising Evidence Pathway for use at the 

joint Qii workshop and beyond. 
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 Wider use of our “Supporting Qii, Research and Clinical Audit’ library leaflet at 

events, workshops and activities across the Trust. 

 Ensuring that KLIS becomes further embedded into future projects and 

developments across the organisation as a whole. 

In alignment with current developments within the Knowledge for Healthcare 

programme around Knowledge Management, Mobilisation of Evidence, partnership 

working and networking we believe this will be of interest to other health library and 

information professionals and we would like to share our Mobilising Evidence 

Pathway and other elements of our project, to encourage wider use and adoption by 

other services as appropriate.   

Janet Sampson, Knowledge, Library & Information Services Manager, 

janet.sampson1@nhs.net  

Sarah Gardner, Clinical/Outreach Librarian, sarah.gardner11@nhs.net  

Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust 

 

***** 
 

  

mailto:janet.sampson1@nhs.net
mailto:sarah.gardner11@nhs.net
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Articles 
‘Dying Matters’ Awareness Week 

Every year, Sheffield Hallam University hosts an event as part of 'Dying Matters 

Awareness Week'. The Death Café event, held at the Heart of the Campus at 

Collegiate Campus, takes place in May and the Palliative Care Team encourages us to 

have a library stall at the event. I've been involved since 2015 when they 

approached us to have a stall, and I gained the honour owing to my working with 

the team as part of the Radiotherapy & Oncology (RONC) department. 

Themes for the event have varied over the years, but a stand out one was on 'Digital 

Legacy', something I am very interested in as I spend a lot of time on social media 

(for development purposes, of course!). This one was interesting to explore as it 

came at a time when this subject was gaining media attention (Facebook introducing 

commemorative pages, David Bowie's swansong Blackstar, etc). Owing to my 

interest in this topic and having a good knowledge of the environment and the issues 

concerned, I was able to make a few suggestions of my own, which were met with 

approval by the team.  

I'm responsible for organising our physical presence at the event and normally get 

someone to help on the day. We do the usual; taking along the banner and 

pamphlets, plus the usual assorted library giveaway goodies, etc. I also take a couple 

of laptops to demo resources and to have our promo videos showing on a loop. And 

as well as organising the physical stall I also put together a list of resources for the 

event. This resource list is always linked into the promo website for the event and I 

use our reading list software to produce it.  

The event has been open to the public and so providing resources as a University 

Library is a little challenging. Initial planning revealed that we had to make sure that 

the resources the staff suggested were either open access or freely available and 

ensuring the staff were aware of the policies around use of material and copyright. 

This entailed quite a bit of work for me - and also was a learning curve - as I am by 

no means an expert on these issues! 

To the event itself: although it is always well attended, in the initial years we 

struggled to get people to come and talk to us. So we had to do some thinking about 

how we could improve this and hit upon the idea of cake, being the great Leveller 

that it is. Therefore, at the initial planning meeting in January 2017, I asked if there 

were plans to have break-outs this time. Indeed there are, was the reply. Well, said 

I, if we were to have our stall in the break out area with, possibly, some cake, it 

might encourage people to speak to us. My wing-person was also engaged with the 

idea of cake (I am odd - I don’t like cake!). The planning team thought this was a 

good idea too. We'll see, I thought… 

And it worked! This year we had many more people come to speak with us and we 

got through all of our own cake and then some. We had students signing up to drop 

in sessions on topics such as referencing, etc, and promoted some new resources to 

http://www.dyingmatters.org/AwarenessWeek
http://www.dyingmatters.org/AwarenessWeek
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both staff and students. And, best of all, I got to meet some of the students on our 

collaborative and work-based learning course whom I would never meet otherwise!  

This year's event is currently in the initial planning stages and I am very much 

aiming to repeat the success of last year. I may even include biscuits this time… 

Karen Dolman MA (Lib), AFHEA  

Learning & Teaching Support Librarian (Health & Wellbeing)  

Sheffield Hallam University Library & Student Support Services 

@SHU_Library 

***** 
  

https://twitter.com/shu_library
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Building your knowledge via #ukmedlibs 

Since the inauguration nearly three years ago #ukmedlibs has gone from strength to 

strength and I would hope that most of you have heard of it by now?  If you haven’t, 

then perhaps this article will explain a bit more and encourage you to join in!  

#ukmedlibs is the brainchild of Tom Roper (Clinical Librarian at Brighton and Sussex 

NHS), and is supported by Holly Case Wyatt (Library & Knowledge Development 

Lead for HEE London and South East), and Sam Burgess (Library Service Manager 

for Hampshire Healthcare Library Service). 

The inaugural chat was held on Tuesday 19th May 2015 with 48 participants 

(according to our statistics provider – symplur) and covered the HEE LKS 

Development Framework (now generally known as KfH or K4H depending on who 

you talk to.)  Since then we have covered many topics including: 

 Public and NHS  library partnerships 

 Summarising and synthesising evidence 

 Librarians as teachers 

 Clinical and executive champions for NHS LKS 

 Critical appraisal 

 Assessing the quality of  our services 

 The impact of clinical librarian services 

 Information literacy and health libraries 

 PPI – how is your service getting involved? 

 LKS provision for public health 

 Knowledge management 

 Leadership 

 #amilliondecisions 

 Professional development – are you up to scratch? 

 

Our most recent chat (January) took a look at institutional repositories at the request 

of a project group following a HEE/CILIP leadership programme.  As ever, we had 

the usual mix of people experienced in the subject matter and those wanting to find 

out more. 
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Yet we’re not entirely serious as our Christmas chats prove; the first two invited 

participants to share their most bizarre findings in the literature.  The 2017 Christmas 

chat was our first attempt at a quiz (with a voucher for the winner supplied by 

Wolters Kluwer) which went very well, although with hindsight it may have been a 

mistake to let Tom loose on the picture round as he set the bar high, to the 

consternation of many people! 

Depending on when this bulletin is published, you may have either just taken part in 

the February chat which covers the CILIP ethics review, or will be awaiting details of 

the March chat! 
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And finally (with a touch of workforce planning perhaps as Tom keeps hinting that he 

is due to retire in the next few years!); we’d like to get more people involved in 

managing #ukmedlibs as there must be someone else, from the North perhaps, that 

would like to join the team – do get in touch with one of us – contact details below. 

Not forgetting – please do join us on the third Tuesday of every month, we start at 

8pm and chat for an hour.   

Details of chats are posted on the #ukmedlibs blog 

https://ukmedlibs.wordpress.com/ If you do have a subject you’d like us to 

talk about, please do let us know! 

Sam Burgess (sam.burgess@southernhealth.nhs.uk) 

Holly Case Wyatt (Holly.Casewyatt@hee.nhs.uk) 

Tom Roper (Tom.Roper@bsuh.nhs.uk) 

 
***** 
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Cigars, shortbread and sherry: using creative writing as a marketing and 

CPD tool 

 

Our Library – the Highland Health Sciences Library (HHSL) 

http://libguides.uhi.ac.uk/hhsl/home is part of the University of the Highlands and 

Islands (UHI), but also serves the staff of the huge area covered by NHS Highland – 

the mainland of north Scotland and the Inner Isles. 

Communication with staff over such a large geographic area is difficult and we do 

this in a number of ways both traditional (eg via the NHS Highland staff magazine) 

and modern (eg using Twitter).  It is in relation to this staff magazine that this article 

covers.  This is published monthly and is distributed electronically via the NHS 

Highland public Internet pages:  

http://www.nhshighland.scot.nhs.uk/Publications/HighLights/Pages/welcome.aspx 

 

One of the highlights of being a novice health librarian in the 1990’s was getting the 

monthly Bulletin from the British Medical Association (BMA) Library.  As well as being 

informative the pages held an ever changing spoof send up of the role of “the 

Librarian”.  This Librarian was an individual with a limitless expense account who 

attended a range of global conferences – all summarised in the august publication – 

the Journal of airport librarianship. 

This BMA spoof character provided the inspiration for the creation of our “Librarian” 

whose adventures feature monthly in the staff magazine for NHS Highland.  In the 

past the articles publicising the Library and its services tended to be a bit staid and 

featured subjects such as “database of the month”, or new books added to stock.  

An example is given below. 

http://libguides.uhi.ac.uk/hhsl/home
http://www.nhshighland.scot.nhs.uk/Publications/HighLights/Pages/welcome.aspx
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These were getting read, but were not too interesting.  Additionally due to 

underdeveloped staff writing skills they took quite a while to write.  In order 

therefore to improve writing skills, and speed up production time the approach of 

using creative writing was taken.  Thus our version of the BMA Librarian was created 

as a Captain Mainwairing type character who has a taste for the outdoors and strong 

liquor.  He has done many things including; survivalist exploring, round the world 

yacht racing, and sound technician with various high profile rock bands.  He also 

attends numerous high society events.  He made his debut in the February 2016 

edition and has been going strong ever since. 
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Topics covered in the articles still include signposting to new materials (as illustrated 

above) but now cover a wider range of themes such as pieces on our recent library 

design which incorporate broader initiatives such as the healthy workplace.  Here our 

hero considers the standing option – “getting rid of the chair” Is confused with a 

campaign to ban capital punishment, and allowing food and drink into the Library 

links  to his prodigious appetite and high society culinary tastes. 

Since the creation of the character an increased interest in the articles has been 

noted both informally and formally.  A spoof tour around the Lean healthcare sites in 

North America and England brought the reader comment: 

“Just read the Highlights issue and enjoyed your 

account of your travels.  Really interesting to read of 

how other organisations used the library service as 

part of their lean initiatives.” 

A meditation on major changes that were taking place in the service used the late 

great Vivian Stanshall as Sir Henry a former holder of the Librarian post and resulted 

in a reader to respond: 

“Many thanks for the meandering nonsense in the 

June edition of ‘Highlights’. It brightened up my day 

once the shock of seeing Vivian Stanshall had sunk 

in.” 
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A recent change in the format of the staff magazine from a general focus to a 

smaller more quality and sustainability publication has meant that articles now have 

to be shorter and deal more in depth with these issues. 

 

To conclude, as well as being fun the creation of the Librarian has had very positive 

benefits.  He does appear to be having an impact on our users and helping with 

publicity.  Saving time for hard pressed staff is a key role for information specialists 

and a lot of users do not appreciate this.  A recurring strapline has thus been added 

to each article emphasising to staff that if they have spent more than 10 minutes on 

a problem without success maybe it is time to call on Library services. 

By improving our visibility and illustrating in a fun way how the Library can involve 

with NHS projects at both local and national level (through his high society work 

Librarian has friends/contacts  in high places!!!) we can show the Library aligning 

with NHS values and show how we are tailoring the collection and services to user 

needs. 

From a CPD perspective the creation of the character has resulted in developing the 

skills of thinking and writing rapidly and creatively, writing to tight deadlines and 

expanding our knowledge of NHS initiatives.  This in turn has fed into our confidence 

and skills improving our all-round expressive abilities at all sorts of levels. 

 

Rob Polson, Subject Librarian,  

Highland Health Sciences Library, Inverness. 

rob.polson@uhi.ac.uk 

 

***** 

mailto:rob.polson@uhi.ac.uk
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A salutogenic approach in delivering community healthcare 
 

Nailsea is a town of 16,000 people, near Bristol. Nealsea Place is a health and 

wellbeing initiative being promoted by Nailsea Town Council, initially developed with 

the Patients’ Association, based on the principles of Salutogenesis. 65 High Street 

is a venue promoting the principles of Nailsea Place.  

 

The Unitary Authority, North Somerset Council, has decided to relocate or close the 

well-used local library. Libraries are a perfect example of a service that should be 

provided in response to customer need. So, involving members of local communities 

in running libraries is a good thing in many ways, but how sustainable is this 

approach in the long-term?  

 

Nailsea Place is not about trying to fill gaps left by cutbacks: we do not have the 

resources or expertise for this to be a viable option. However, we know that a great 

deal of expertise and commitment resides in local groups and organisations, i.e. the 

3rd Sector. These organisations are very good at listening to their ‘customers’. Hardly 

surprising since their volunteers and staff usually have a personal reason for being 

involved. So, they think like ‘customers’ because they, or people close to them, are 

themselves customers. Whereas statutory bodies have a tendency to keep their 

customers at arm’s length (perhaps not quite trusting that people know what is best 

for them!), the 3rd Sector embraces its customers. A core objective of Nailsea Place 

is to find ways to facilitate and encourage their work.  

 

Bureaucracies are in thrall to the notion of ‘economies of scale’, and the one-stop 

shop, which ranges from large buildings housing a diverse array of council and other 

services to vast hospitals. Hopefully, but not inevitably, these places are conveniently 

located for local people. In contrast, Nailsea Place is based on the idea that existing 

physical assets should be optimised. These include libraries, GP surgeries, churches, 

parish halls, and anywhere else that people can get together. Whereas traditional 

government agency approaches to service planning seek order and ‘rationality’, 

Nailsea Place assumes that diversity and the lack of a conventional structure offers a 

much better environment for 3rd Sector groups to flourish. This is not a choice 

between order and chaos. It is a choice between a hierarchical structure of service 

provision and a collaborative model, where people feel more engaged, committed 
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and motivated towards the services they use. Despite all the talk of consultation, 

partnership, co-production and localism, governmental organisations tend to provide 

services to and for people. Nailsea Place is about encouraging and reinforcing an 

effective model of working with people. 

 

65 High Street, a former shop in the middle of the retail and business area of the 

town, opened in October 2017, and even with the knowledge gained by running 

another community building we have been surprised by the level of enthusiasm for 

what we are doing. By February 2018 our regular users include an Autistic Spectrum 

Disorder support group, Young Carers, youth club, WECIL (Supporting Independent 

Living) and Healthwatch. The local branch of Diabetes UK is based here and we are 

in discussions with Citizens Advice about using us as their local base. Arts and health 

is an important theme: our first art exhibition was organised by a student at our local 

school, and the North Somerset Arts group, is showcasing the work of 40 local artists 

here.  

 

 

The library service has run some sessions (such as its Shared Memories initiative) at 

no 65. Libraries are not just about books: they are about stories which may be found 

in books but may also be found through shared conversations and "digital libraries". 

In this context we are running a project funded by NHS Digital to help people 

develop their digital skills. We don’t try and teach them what we know, we find out 

what people want and do our best to help in a friendly, informal way.  



CILIP Health Libraries Group Newsletter, 35(1) March 2018 
https://www.cilip.org.uk/members/group_content_view.asp?group=200
697&id=686518  

22 

 

No 65 is not a "community centre", but rather "a centre for communities”. We have 

an ethos and a purpose, but there is no master plan: ‘change happens one 

conversation at a time’. It will evolve organically, based on collaborative engagement 

with local groups and individuals: asking, listening, observing and responding. At 

face value this sounds ridiculously impractical, but actually this approach is proving 

remarkably fruitful. No 65 needs organising (as opposed to managing), but by clearly 

communicating the ethos this has been relatively easy. The reality is that common 

sense and goodwill are in abundance, so people who use the building realise it is a 

resource for everyone and not for anyone to ‘own’ or control. The knowledge and 

energy of so many people within our community is being engaged in something they 

can genuinely believe is theirs. 

 

3rd Sector organisations help people develop knowledge, coping skills and resilience 

in dealing with their health and wellbeing. Perhaps the welfare state has created a 

level of dependency on its services that has unwittingly reduced the resilience of 

people, and by extension communities. This is not to criticise the great work and 

commitment of people across our statutory services. It is to highlight that at a time 

of crisis in our local services, which is surely the case now, continuing to deal with 

problems in the same way that brought us to this point is a self-fulfilling race to the 

bottom. Money is important, but if we know the price of everything and the value of 

nothing, then opportunities to provide what people do value, in an affordable and 

sustainable way, will be lost.  

 

Our initiative is not constrained by funding silos, organisational hierarchies (and 

restructuring) or politics. The Town Council is investing what it thinks is a reasonable 

amount of tax payers’ money in No 65, and we will do the best we can with those 

funds, listening to feedback and making pragmatic and thoughtful decisions based 

on local knowledge. There is no perfect model, but this is much closer to genuine 

participation than the top-down industrial-scale ‘service-design’ approach, and 

certainly more constructive than identifying another valued service to cut. 

 

Dr Malcolm Rigler, GP, NHS North Somerset CCG 

Ian Morrell, Town Clerk, Nailsea Town Council 

***** 
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Meeting reports 

NICE Joint Information Day 

 

On Wednesday 28th February I attended the 

NICE Joint Information Day at Woburn 

House in London. Unfortunately the meeting 

coincided with the Arctic weather, so like 

most of Britain that day, I was trying to 

remember when I had last been so cold and 

whether I would ever make it home again. 

One unfortunate consequence to the 

weather is that quite a few people, including 

speakers didn’t make it, but at least the 

buffet went further, every dark cloud.  

The meeting was attended by academics and information specialists, the majority 

from NICE but also representative’s from academia and other evidence gathering 

agencies. Its aim was to share examples of best practice and innovation in the areas 

of research methodology and evidence retrieval. 

The morning session was dedicated to personal 

reflections on change and technological 

developments likely to impact on working 

practices. We were asked to rank the 

developments in order of significance. Themes 

included big data, text mining and real time data. 

After lunch there were 2 minute speed 

presentations about projects that they had been 

working on that enabled them to search more 

effectively these included things such as 

geographical filters and precision search 

techniques. 

After lunch, and there was lots of it, as discussed, there were then two parallel 

sessions and we are asked to attend our session of choice. The first paper presented 

was by Iain Marshall from Kings College London  and Anna Noel-Storr from Oxford 

University called “Machine learning for identifying RCTs in health research 

databases” The gist of which was that it turns out that computers are better at 

identifying RCTs than humans.  

James Thomas for UCL presented Systems for research surveillance: how 

automation is facilitating prospective evidence discovery this was a 

discussion about the development of EPPI 5 software 

https://eppi.ioe.ac.uk/cms/Default.aspx?tabid=2967 which NICE have just started 

using that I must admit I never heard of. This will enable researchers at NICE to 

https://eppi.ioe.ac.uk/cms/Default.aspx?tabid=2967%20
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search, and link to BL to request full text, sift data for quality, extract and analyse 

results and constantly check for new information so that the guidance NICE produce 

remains current. 

The final talk of the day was called RobotAnalyst: an evolving text mining tool 

for sifting the evidence by Steve Sharp from NICE. Steve explained that by 

running this piece of software that key information could be identified much more 

accurately and the software was much better at doing it than humans – again. 

It was a really enjoyable day and delegates were very nice and keen to hear about 

each other’s working experience. The day was quite provoking but perhaps June 

would be a better time of year to hold future meetings. 

 

Helen Curtis, Librarian 
Calderdale and Huddersfield NHS Foundation Trust 
  
         

 @CHFTLibrary 
 

***** 
 

 

  

https://twitter.com/CHFTLibrary
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Health Literacy Skills and Partnership Working for Public and Health 
Librarians 

 

On Friday 26 January I had the opportunity to attend HeaLit18. Held in the very 
impressive public library in Oldham this Health Literacy session was well attended by 
health and public librarians as well as interested health professionals. The session 
included four main talks and spotlights on initiatives developed by various public 
libraries. The main theme running through each talk was the low levels of health 
literacy in the country. A study by the Royal College of Physicians (2014) found that 
43% of the English adult working-age population cannot fully understand and use 
health-information. When numeracy skills were involved this figure role to 61%. This 
means that those individuals with lower literacy levels are likely to have problems 
understanding dosage and are less likely to make healthy living choices. This 
delivered a stark warning of the need for public and health libraries to collaborate in 
meaningful ways.  
 
One option for a public librarian facing a complex health query is to refer the user to 
The King’s Fund enquiry service. Deena Maggs explained that this health charity 
provides free literature searches and information services online and in person. They 
also offer a free publicly accessible health library database on their website. 
 
Rachel Gledhill from Public Health England also described sources of quality health 
information online. These include NHS Choices, healthtalk.org and PubMed Health. 
The need to make the public aware of these reliable sources is vital at a time when 
there is a high level of inaccurate health information online. In order to access the 
quality health information we were advised to adopt the CRAP test. While this caused 
some sniggers, checking the Currency, Reliability, Authorship and Purpose can help 
to ensure whether an article is credible. 
 
Dan Livesey of the Greater Manchester Mental Health NHS Foundation Trust 
emphasised the benefits of collaboration between public and health libraries. These 
included empowering people to be active-participants in their own healthcare and 
even mitigating some financial demands on the NHS. One way to begin a partnership 
between local health and public libraries is to engage in Health Information Week in 
July. 
 
Julie Oldham, representing the Society of Chief Librarians (SCL) explained that the 
health offer was one of the six universal offers which are essential to a 21th century 
library service. Reading Well (aka Books on Prescription) and Reading Friends are 
just some of the ways public libraries are promoting health education.  
 
Finally we heard from some of the public libraries involved in the Engaging Libraries 
project. Engaging Libraries is a national programme of public engagement projects 
on health and wellbeing. This included the Empathy Lab at St Helens, Comic Con 
2018 at Oldham and the Travelling Happiness Bar at Bolton.      
Thank you to all the speakers at HeaLit18 to Oldham public library for hosting and to 
CILIP Health Libraries Group and CILIP Public & Mobile Libraries.   
 

Lucy Branford-White, Configuration Librarian (CIMS), Public Health England 

***** 

https://koha.kingsfund.org.uk/
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Internet sites of interest 

 
Cardiology  / Cardiac surgery 

 

This list includes some sites I have found useful in my support of Cardiology and 

Cardiac Surgery at UHL.   It also includes some found for the University Medical 

School.    

 

I have written some blog posts on this topic, either on my own blog or on that of the 

Clinical Librarian Service, and there are links to those posts in the list below.    Those 

posts contain more resources.   I have checked and updated the links on those 

posts. 

All links were checked on 6th February 2018. 

So, here are some general sites, then sites covering anatomy and physiology, careers 

and education, ECGs, heart sounds and tests. 

And some sites on a few specific conditions – arrhythmia, blood pressure, congenital 

heart disease and heart failure.   The general sites will also help here, and will have 

information on other conditions. 

 General sites 

American Heart Association 

www.heart.org/HEARTORG 

Information about conditions, and information for professionals, including 

Professional Heart Daily current awareness pages.   The AHA’s YouTube channel, 

https://www.youtube.com/channel/UCLiWQk8JzhNRcNiDKk4dpaw, has health 

information. 

British Cardiovascular Society  

http://www.bcs.com/pages/default.asp  

A professional organisation, organising conferences and training, and associated with 

the journal Heart.  Site includes a catheterisation lab safety checklist 

(http://www.bcs.com/pages/page_box_contents.asp?PageID=920&navcatid=33) 

and links to publications.   There are 18 affiliated organisations 

(http://www.bcs.com/pages/affiliate1.asp?navcatID=65).   These include the British 

Heart Valve Society, who commission or ratify journal articles, the British 

Cardiovascular Intervention Society, who produce an R and D literature review 

(https://www.bcis.org.uk/news/bcis-rd-literature-review/), and the British Congenital 

Cardiac Association, who have a page of standards and recommendations 

(http://www.bcca-

uk.org/pages/page_box_contents.asp?pageid=941&navcatid=268).  

 

http://www.heart.org/HEARTORG
https://www.youtube.com/channel/UCLiWQk8JzhNRcNiDKk4dpaw
http://www.bcs.com/pages/default.asp
http://www.bcs.com/pages/page_box_contents.asp?PageID=920&navcatid=33
http://www.bcs.com/pages/affiliate1.asp?navcatID=65
https://www.bcis.org.uk/news/bcis-rd-literature-review/
http://www.bcca-uk.org/pages/page_box_contents.asp?pageid=941&navcatid=268
http://www.bcca-uk.org/pages/page_box_contents.asp?pageid=941&navcatid=268
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British Heart Foundation – Heart health 

https://www.bhf.org.uk/heart-health 

A wealth of information on tests, treatments, conditions, and  prevention.   Also 

includes information on CPR and defibrillators.  BHF’s YouTube channel 

(https://www.youtube.com/channel/UC9J8xYJ7GyKl1VU1RMRXGIw) has health 

information (as well as videos about supporting their work) and also has a demo of 

hands only CPR using Lego figures! 

CardioSmart 

https://www.cardiosmart.org/  

Produced by the American College of Cardiology, covers heart basics, tests,  and has 

summaries of ACC/AHA guidelines - https://www.cardiosmart.org/Heart-

Conditions/Guidelines).       

Center for Disease Control and Prevention  

https://www.cdc.gov/heartdisease/index.htm  

An agency of the Federal US government.  Information about heart disease, 

materials for professionals and patients, and statistics.   

European Society for Cardiology  

https://www.escardio.org/   

The ESC has 56 members including the British Cardiovascular Society and the Irish 

Cardiac Society (there is a list at - https://www.escardio.org/The-ESC/Affiliated-

Cardiac-Societies.  

The site is a wealth of information: guidelines (https://www.escardio.org/Guidelines), 

statistics (https://www.escardio.org/Research/ESC-Atlas-of-cardiology, a research 

inventory (Cardioscape, https://www.escardio.org/Research/Cardioscape).    

Heart Information Center (Texas Heart Institute) 

https://www.texasheart.org/heart-health/heart-information-center/  

Basic information about anatomy, tests, conditions, procedures and medications.   

The Heart Information Center is a community outreach program(me).  

National Heart Lung and Blood Institute 

https://www.nhlbi.nih.gov/  

An agency of the Federal US government , part of the National Institutes of Health.  

Under Health Topics are publications and an A-Z of health topics, which of course 

includes respiratory medicine and haematology as well as cardiology. 

NICE - Cardiovascular conditions 

https://www.nice.org.uk/guidance/conditions-and-diseases/cardiovascular-conditions  

Guidance on cardiovascular conditions, including pathways, guidance and quality 

standards. 

PubMed Health: Heart 

https://www.ncbi.nlm.nih.gov/pubmedhealth/PMHT0015637/  

I knew about PubMed Health but had not really looked at it, until it was found by 

https://www.bhf.org.uk/heart-health
https://www.youtube.com/channel/UC9J8xYJ7GyKl1VU1RMRXGIw
https://www.cardiosmart.org/
https://www.cardiosmart.org/Heart-Conditions/Guidelines
https://www.cardiosmart.org/Heart-Conditions/Guidelines
https://www.cdc.gov/heartdisease/index.htm
https://www.escardio.org/
https://www.escardio.org/The-ESC/Affiliated-Cardiac-Societies
https://www.escardio.org/The-ESC/Affiliated-Cardiac-Societies
https://www.escardio.org/Guidelines
https://www.escardio.org/Research/ESC-Atlas-of-cardiology
https://www.escardio.org/Research/Cardioscape
https://www.texasheart.org/heart-health/heart-information-center/
https://www.nhlbi.nih.gov/
https://www.nice.org.uk/guidance/conditions-and-diseases/cardiovascular-conditions
https://www.ncbi.nlm.nih.gov/pubmedhealth/PMHT0015637/
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some medical students in a PubMed class.   PubMed Health provides information for 

clinicians and patients, particularly reviews of clinical effectiveness.    It includes a 

Health A-Z, of which this page is a part.   Clicking a word gives a definition, looking 

at “Terms to know” leads you to more information, with images. 

World Heart Federation  

https://www.world-heart-federation.org/ 

A representative body for associations globally, and in official relations with the 

WHO.    Look at the site for a global picture – for example, for links to resources 

about rheumatic heart disease, which particularly affects lower income countries.   I 

shall show my younger son the Eat for Goals app (https://www.world-heart-

federation.org/programmes/our-work-with-uefa/eat-for-goals/), with heart healthy 

recipes as eaten by some top footballers! 

 

 Anatomy and physiology 

Anatomy and physiology of the heart (Cardiology Teaching Package) 

http://www.nottingham.ac.uk/nursing/practice/resources/cardiology/function/anatom

y.php  

From the University of Nottingham, the Cardiology Teaching Package also includes 

information about rhythm and arrhythmias.  The package is aimed at student and 

qualified nurses. 

 

Human Anatomy and Physiology 

https://opentextbc.ca/anatomyandphysiology/  

A general textbook, with relevant chapters, part of the BC Open Textbooks project of 

BCCampus, an open educational resources project based in British Columbia, 

Canada. 

Internet Pathology Laboratory for Medical Education – Pathology Tutorials 

(Eccles Health Sciences Library, University of Utah) 

https://library.med.utah.edu/WebPath/TUTORIAL/TUTORIAL.html 

Tutorials on a range of subjects, including hypertension and myocardial infarction.    

The main site includes a wealth of other information on pathology and histology, 

including normal anatomy and histology.   

 

 Careers and education 

Cardiology (NHS careers ) 

https://www.healthcareers.nhs.uk/explore-roles/doctors/roles-

doctors/medicine/cardiology 

Information about the specialty, for doctors thinking about where to specialise. 

The General Medical Council curriculum is at https://www.gmc-

uk.org/education/cardiology.asp and the Joint Royal College of Physicians Training 

https://www.world-heart-federation.org/
https://www.world-heart-federation.org/programmes/our-work-with-uefa/eat-for-goals/
https://www.world-heart-federation.org/programmes/our-work-with-uefa/eat-for-goals/
http://www.nottingham.ac.uk/nursing/practice/resources/cardiology/function/anatomy.php
http://www.nottingham.ac.uk/nursing/practice/resources/cardiology/function/anatomy.php
https://opentextbc.ca/anatomyandphysiology/
https://library.med.utah.edu/WebPath/TUTORIAL/TUTORIAL.html
https://www.healthcareers.nhs.uk/explore-roles/doctors/roles-doctors/medicine/cardiology
https://www.healthcareers.nhs.uk/explore-roles/doctors/roles-doctors/medicine/cardiology
https://www.gmc-uk.org/education/cardiology.asp
https://www.gmc-uk.org/education/cardiology.asp
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Board one, including information about training routes to enter the specialty, is at 

https://www.jrcptb.org.uk/specialties/cardiology. 

 

 ECGs 

ECGs are shown frequently at Cardiology Education Meetings, and although I still 

can’t read one, I did produce a list of resources: 

http://browsing.blogspot.co.uk/2017/06/ecg-interpretation.html. 

There is also:  

Cardionetics: Introduction to the ECG 

https://www.cardionetics.com/introduction-to-the-ecg 

Site from a commercial manufacturer of ECG monitors.   Lots of information, well laid 

out, on waveforms and durations, rhythms and arrhythmias. 

Clinical Skills Online: Electrocardiogram Interpretation 

http://www.clinicalskills.pitt.edu/electrocardiogram-interpretation/    

From the University of Pittsburgh.  Part of a wider (and useful looking) Skills 

Reference Directory at http://pre.clinicalskills.pitt.edu/ 

 

ECG Library 

http://www.ecglibrary.com/ecghome.php 

Authored by Dean Jenkins, a UK based doctor, and Stephen Gerred, a New Zealand 

based one.  They are the authors of the book “ECGs by example” 

 

ECG Quiz 

http://www.ecg-quiz.com/ecg-quiz/ 

Creative Commons licenced quizzes.  Lots of ads. 

 

There are also some sites on my blogpost about for Heart Rhythm Week (see under 

Arrhythmias below). 

 

 Heart sounds 

3M Littmann Learning Institute – Lessons in Auscultation 

http://www.3m.com/healthcare/littmann/start.htm 

Basic heart sounds module. 

Easy Auscultation – Heart Sounds 

https://www.easyauscultation.com/heart-sounds 

A site for medical professionals, produced by MedEdu LLC.     

Stethographics 

http://www.stethographics.com/main/physiology_hs_introduction.html  

Commercial technology company.  They produce CDs, but some sound recordings 

https://www.jrcptb.org.uk/specialties/cardiology
http://browsing.blogspot.co.uk/2017/06/ecg-interpretation.html
https://www.cardionetics.com/introduction-to-the-ecg
http://www.clinicalskills.pitt.edu/electrocardiogram-interpretation/
http://pre.clinicalskills.pitt.edu/
http://www.ecglibrary.com/ecghome.php
http://www.ecg-quiz.com/ecg-quiz/
http://www.3m.com/healthcare/littmann/start.htm
https://www.easyauscultation.com/heart-sounds
http://www.stethographics.com/main/physiology_hs_introduction.html
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are on their site. 

 

For a discussion of evaluation of videos on cardiac auscultation, see: 

Camm CF, Sunderland N, Camm AJ.  A quality assessment of cardiac auscultation 

material on YouTube.  Clin Cardiol. 2013 Feb;36(2):77-81.  

 

 Tests 

Some sites listed above include test information, as does the Mayo Clinic 

(https://www.mayoclinic.org/tests-procedures), but some UK sites are: 

British Heart Foundation 

https://www.bhf.org.uk/heart-health/tests  

NHS Inform 

https://www.nhsinform.scot/illnesses-and-conditions/heart-and-blood-

vessels/common-tests/tests-for-diagnosing-heart-conditions  

 Patient information 

 

As well as NICE Evidence Search and NHS Choices, look at the British Heart Foundation 

(https://www.bhf.org.uk/heart-health) and  NHS Inform 

(https://www.nhsinform.scot/illnesses-and-conditions/heart-and-blood-vessels).   Some of 

the sources listed below will also have information. 

Some specific conditions: 

 Arrhythmia 

Two blog posts: 

One for Heart Rhythm Week: http://browsing.blogspot.co.uk/2017/06/heart-rhythm-

week-things-about.html,  

And another for SADS (Sudden Arrhythmic Death Syndrome) Awareness Week: 

http://clinicallibrarian.blogspot.co.uk/2016/10/sudden-arrhythmic-death-syndrome-

sads.html 

Heart Rhythm Society 

https://www.hrsonline.org/  

Site includes patient info, including about implantable cardioverter defibrillators 

(ICDs, pacemakers) and a journal (http://www.heartrhythmcasereports.com/) 

 Blood Pressure 

Blood Pressure UK 

http://www.bloodpressureuk.org/Home 

Patient information, including a blood pressure chart.    Resources for practitioners, 

https://www.mayoclinic.org/tests-procedures
https://www.bhf.org.uk/heart-health/tests
https://www.nhsinform.scot/illnesses-and-conditions/heart-and-blood-vessels/common-tests/tests-for-diagnosing-heart-conditions
https://www.nhsinform.scot/illnesses-and-conditions/heart-and-blood-vessels/common-tests/tests-for-diagnosing-heart-conditions
https://www.bhf.org.uk/heart-health
https://www.nhsinform.scot/illnesses-and-conditions/heart-and-blood-vessels
http://browsing.blogspot.co.uk/2017/06/heart-rhythm-week-things-about.html
http://browsing.blogspot.co.uk/2017/06/heart-rhythm-week-things-about.html
http://clinicallibrarian.blogspot.co.uk/2016/10/sudden-arrhythmic-death-syndrome-sads.html
http://clinicallibrarian.blogspot.co.uk/2016/10/sudden-arrhythmic-death-syndrome-sads.html
https://www.hrsonline.org/
http://www.heartrhythmcasereports.com/
http://www.bloodpressureuk.org/Home
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including posters and display materials, and information in languages other than 

English. 

British and Irish Hypertension Society  

https://bihsoc.org/    

Includes guidelines, information on measuring blood pressure, on ambulatory and 

home measurement, and there is a list of validated home blood pressure monitoring 

equipment (https://bihsoc.org/bp-monitors/) complete with references (excellent!   

Librarian seal of approval!). 

 Congenital Heart Disease  

Children’s Heart Federation  

http://www.chfed.org.uk/  

A parent led charity to support children with congenital heart conditions.   Resources 

include books for small children, and rag dolls with scars to help them prepare for 

operations. 

Heart Research UK: A guide to congenital heart disease 

https://www.heartresearch.org.uk/chd/  

A physical activity toolkit, with information for children, teenagers, parents and 

adults and for schools.   Heart Research UK are based in Leeds. 

Myheart (Cardiac Risk in the Young) 

https://www.myheart.org.uk/  

A support network for people aged between 12 and 35 who have been diagnosed 

with a heart condition.  Site includes information on conditions, investigations and 

treatments.  

NICOR (National Institute for Cardiovascular Outcomes Research) 

https://nicor4.nicor.org.uk/  

NICOR provides audit data, including relating to congenital heart disease procedures 

(Congenital Heart Disease Portal). 

 

Texas Heart Institute Heart Information Center  

https://www.texasheart.org/heart-health/heart-information-center/topics/congenital-

heart-disease/  

 Heart Failure 

Heart Failure Matters  

http://www.heartfailurematters.org/en_GB/ 

Resources include animations, symptom and monitoring charts, and patient and 

caregiver videos. 

Heart Failure Policy Network 

http://www.hfpolicynetwork.eu/  

A group of politicians, patients and practitioners from across Europe, who aim to 

raise awareness.   Site includes a toolkit for policy makers. 

https://bihsoc.org/
https://bihsoc.org/bp-monitors/
http://www.chfed.org.uk/
https://www.heartresearch.org.uk/chd/
https://www.myheart.org.uk/
https://nicor4.nicor.org.uk/
https://www.texasheart.org/heart-health/heart-information-center/topics/congenital-heart-disease/
https://www.texasheart.org/heart-health/heart-information-center/topics/congenital-heart-disease/
http://www.heartfailurematters.org/en_GB/
http://www.hfpolicynetwork.eu/
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Pumping Marvellous 

http://pumpingmarvellous.org/  

A UK based heart failure charity.  Site includes toolkits for patients and for 

professionals, and a guide to heart failure. 

 

Please contact me if I have omitted something you find useful. 

 

The next column: 

Is there a topic you think I should cover?  Is there something on this topic that you 

have found useful?   Is there a topic for which you would like to compile a list of 

resources? 

If the answer to either (or both!) of those things is “yes”, then please contact me: 

Keith Nockels 
Learning and Teaching Services Librarian, University of Leicester, khn5@le.ac.uk 
 
 

*****   

http://pumpingmarvellous.org/
mailto:khn5@le.ac.uk
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Book Reviews 
 
In this issue’s book review column, we have but one review, but it is an insightful 

one by Eli Harriss of a book whose title will have considerable appeal, Taking Your 

Library Career to the Next Level. 

Hibner H and Kelly M. Taking Your Library Career to the Next Level: Participating, 
Publishing and Presenting. Oxford: Chandos, 2017.  
ISBN 9780081022702. 120 pages. £54.95. 
 
‘Taking Your Library Career…’ is part of the Chandos Information Professional Series, 
fitting into the Continuing Professional Development, Publishing, Presenting, Social 
Media and Marketing fields. As the blurb on the back says, “This book helps librarians 
get started, from establishing a brand and name recognition in their area of expertise 
to writing winning proposals for both publication and presentation.” My opinion is 
that this slim book is for anyone who has newly qualified, those who are looking to 
Charter, or anyone who needs some inspiration about how to develop their career 
specifically in the areas of participating in the profession, publishing, and presenting.    
 
The authors are two public librarians from Michigan who have worked together for 
ten years, and they refer to their wonderful blog and Twitter feed about their own 
specialist interest in collection management: awfullibrarybooks.net or 
@awfullibbooks. These are worth a look as great examples of librarians being fun 
and playful in order to make a serious point about the importance of weeding book 
collections.  
 
Over five chapters, Hibner and Kelly tell us how to establish a brand (such as their 
own take on collection management and weeding); participate in social media 
(including brief, useful overviews of Twitter, LinkedIn, Facebook, Instagram, 
Pinterest, and YouTube) and in real life events; publishing in all forms (they 
recommend buddying up with a colleague who has similar interests, especially if you 
have a book to propose to a publisher); presenting in all forms (including at 
international conferences, and how to deal with nerves); and professionalism (the 
importance of getting support for your brand and activities from your work place, 
and what to do if you want to be hired professionally). Each chapter is well 
referenced, some more so than others, to ensure the accuracy of the information 
and to lead the reader to further resources. I would have appreciated some 
illustrations to liven up the text, or diagrams to explain some points, to break up the 
text. This lack can be forgiven by the engaging writing style. The authors include 
stories about their personal experiences, how “we constantly look for projects that 
will further our knowledge and better our skills” (p.ix), and descriptions of how they 
wrote this book or present together. They write to “you”: “If you are new to the 
profession”; “your job duties”; how “you will develop likes and dislikes about your 
job” (all from p.12). This can sound irritatingly hectoring, again forgiven because the 
authors are so thorough in what they cover. There is sensible advice about figuring 
out “your brand” (what interests you about our profession) before you create a 
website which is linked to your social media outlets (Twitter, Facebook etc) for 
consistency. This makes the book stand out in the fields it covers, as the sensible, 
no-nonsense advice provides clear guidance about how to do any of the professional 
activities that it covers.  
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I can recommend this book to new professionals who are planning CPD activities, or 
for those of you who are in charge of your library’s marketing plan, and need a 
short, up-to-date guide on how best to use social media, websites or blogs, and 
meetings to promote your library service.  
 
Eli Harriss, Bodleian Health Care Libraries, University of Oxford 
 

***** 
 
If readers are interested in being a reviewer for this column, do get in touch. 
Reviewing books keeps the reviewer up to date with the professional literature, not 
just in health librarianship but across the wider profession. It gives the reviewer 
valuable experience of writing for publication, and a published book review can be 
powerful evidence for professional registration portfolios. And reviewers can keep the 
book! 
 
If you would like to be added to the register of reviewers, contact me at 
tom.roper@bsuh.nhs.uk with your preferred contact details, and tell me of any 
particular areas of interest or expertise you may have. 
 
Tom Roper 
Book Reviews Editor 
 

***** 
 

 
  

mailto:tom.roper@bsuh.nhs.uk
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Diary of events 
 
Contributions about future events should be sent to j.garthwaite@ucl.ac.uk  
 
4-6 April 2018 
LILAC 2018 
Liverpool  
http://www.lilacconference.com/lilac-2018 
Range of package options 
 
18-23 May 2018 
MLA ’18: 118th Annual Meeting and Exhibition 
Hyatt Regency Atlanta 
Atlanta, Georgia 
http://www.mlanet.org/p/cm/ld/fid=1280 
Early bird registration by 18 April 2018.  
Range of package options 
 
1-5 June 2018 
HTAi 2018 Annual Meeting: Strengthening the Evidence-to-Action Connection 
Vancouver, Canada 
http://htai2018.org/ 
Early Bird Registration until 31 March 2018 
Regular Registration until 18 May 2018 
Range of package options 
 
13 June 2018 
Health Libraries Group Conference 2018 
Keele University 
https://www.cilip.org.uk/events/EventDetails.aspx?id=1002573&group=200697 
Early bird registration before 16th March 
Range of package options 
 
15-18 June 2018 
CHLA-ABSC Conference 2018 
St. John’s, Newfoundland 
https://www.chla-absc.ca/annual_conference.php 
Early Bird Registration until 2 May 2018 
Range of package options 
 
2-6 July 2018 
Systematic reviewing: five-day course 
The Centre for Evidence Based Healthcare, University of Nottingham, University Park 
Campus 
https://www.nottingham.ac.uk/research/groups/cebhc/courses-and-
workshops/short-courses-in-systematic-reviewing/five-day-course.aspx 
£950 
 
4-5 July 2018 
CILIP Conference 2018 
Brighton 
http://cilipconference.org.uk/ 

mailto:j.garthwaite@ucl.ac.uk
http://www.lilacconference.com/lilac-2018
http://www.mlanet.org/p/cm/ld/fid=1280
http://htai2018.org/
https://www.cilip.org.uk/events/EventDetails.aspx?id=1002573&group=200697
https://www.chla-absc.ca/annual_conference.php
https://www.nottingham.ac.uk/research/groups/cebhc/courses-and-workshops/short-courses-in-systematic-reviewing/five-day-course.aspx
https://www.nottingham.ac.uk/research/groups/cebhc/courses-and-workshops/short-courses-in-systematic-reviewing/five-day-course.aspx
http://cilipconference.org.uk/
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Fees to be announced 
 
9-13 July 2018 
EAHIL 2018 
Cardiff, Wales 
https://eahilcardiff2018.wordpress.com/ 
Fees to be announced. 
 
12 July 2018 
Introduction to Critical Appraisal workshop 
Royal College of Physicians, 11 St Andrews Pl, Regent's Park, London  
https://www.rcplondon.ac.uk/events/introduction-critical-appraisal-120718 
£300 (incl VAT) 
 
12 and 13 July 2018 
Introduction to Critical Appraisal and Systematic reviewing and Meta-analysis in 
Action (Combined Courses) workshops 
National Guideline Centre (NGC), Royal College of Physicians, 11 St Andrews Place, 
London  
https://www.rcplondon.ac.uk/events/introduction-critical-appraisal-and-systematic-
reviewing-and-meta-analysis-action-combined-2 
£500 
 
13 July 2018 
Systematic Reviews and Meta-analysis in Action workshop 
Royal College of Physicians, 11 St Andrews Place, Regent’s Park, London 
https://www.rcplondon.ac.uk/events/systematic-review-and-meta-analysis-action-
workshop-13072018 
£300 
 
24-30 August 2018 
World Library and Information Congress 84th IFLA General Conference and 
Assembly: Transform Libraries, Transform Societies 
Kuala Lumpur, Malaysia 
https://2018.ifla.org/ 
Early registration until 15 May 2018. Range of package options 
 
16 October 2018 
Advanced Search Techniques for Systematic Reviews, Health Technology Assessment 
and Guideline Development Training Day  
YHEC, University of York 
http://www.yhec.co.uk/training/advanced-search-techniques/ 
£200 (plus £40 VAT) 
 
17 October 2018 
Advanced Search Strategy Design for Complex Topics: Strategy Development, Text 
Analytics and Text Mining Training Day 
YHEC, University of York 
http://www.yhec.co.uk/training/advanced-search-strategy-design/ 
£200 (plus £40 VAT) 
 
8 November 2018 

https://eahilcardiff2018.wordpress.com/
https://www.rcplondon.ac.uk/events/introduction-critical-appraisal-120718
https://www.rcplondon.ac.uk/events/introduction-critical-appraisal-and-systematic-reviewing-and-meta-analysis-action-combined-2
https://www.rcplondon.ac.uk/events/introduction-critical-appraisal-and-systematic-reviewing-and-meta-analysis-action-combined-2
https://www.rcplondon.ac.uk/events/systematic-review-and-meta-analysis-action-workshop-13072018
https://www.rcplondon.ac.uk/events/systematic-review-and-meta-analysis-action-workshop-13072018
https://2018.ifla.org/
http://www.yhec.co.uk/training/advanced-search-techniques/
http://www.yhec.co.uk/training/advanced-search-strategy-design/
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Introduction to Critical Appraisal workshop 
Royal College of Physicians, 11 St Andrews Pl, Regent's Park, London  
https://www.rcplondon.ac.uk/events/introduction-critical-appraisal-08112018 
£300 (incl VAT) 
 
8 and 9 November 2018 
Introduction to Critical Appraisal and Systematic reviewing and Meta-analysis in 
Action (Combined Courses) workshops 
National Guideline Centre (NGC), Royal College of Physicians, 11 St Andrews Place, 
London  
https://www.rcplondon.ac.uk/events/introduction-critical-appraisal-and-systematic-
reviewing-and-meta-analysis-action-combined-3 
£500 
 
9 November 2018 
Systematic Reviews and Meta-analysis in Action workshop 
Royal College of Physicians, 11 St Andrews Place, Regent’s Park, London 
https://www.rcplondon.ac.uk/events/systematic-review-and-meta-analysis-action-
workshop-09112018 
£300 
 
 
Julia Garthwaite, Deputy Site Librarian, Cruciform Library, UCL 
 
 

***** 
 

 

  

https://www.rcplondon.ac.uk/events/introduction-critical-appraisal-08112018
https://www.rcplondon.ac.uk/events/introduction-critical-appraisal-and-systematic-reviewing-and-meta-analysis-action-combined-3
https://www.rcplondon.ac.uk/events/introduction-critical-appraisal-and-systematic-reviewing-and-meta-analysis-action-combined-3
https://www.rcplondon.ac.uk/events/systematic-review-and-meta-analysis-action-workshop-09112018
https://www.rcplondon.ac.uk/events/systematic-review-and-meta-analysis-action-workshop-09112018
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HLG CPD Panel News 
 

Presentation Skills for HLG Conference Presenters 

 
This year to support conference speakers HLG are offering local peer support 
sessions to enable you to run through your presentation and get hints and tips on 
writing and presenting your work. If you are interested in attending such a session 
please contact Lynsey Hawker l.hawker@kingsfund.org.uk in the first instance 
and we will put you in contact with peers in your area.   
 
In addition LIHNN are organising two study days open to LKS Staff in the North.  Full 
details and bookings for these events are not yet available but the dates for your 
diary are:  
 

1 May 2018 - Presentation Skills for HLG Presenters - Newcastle 
 

16 May 2018 - Presentation Skills for HLG Presenters – Manchester 
 
 
The HLG CPD panel is looking for new members! Are you interested in CPD and keen 
to help plan events for fellow professionals to benefit from? Perhaps you are looking 
to broaden your involvement in the profession or are working on a professional 
qualification?  If so, we would love to hear from you. The CPD panel meets four 
times a year, three times by tele-conference, and just once face-to-face, at CILIP 
HQ, in November.  
 
If you are interested in getting involved please contact CPD Leads for further 
information: 
 

Lesley Allen   Lesley.Allen@bhamcommunity.nhs.uk 
 
Lynsey Hawker l.hawker@kingsfund.org.uk  

 
***** 

 
 

Editorial correction: 
 
The report on the Patient Information event in December’s issue was credited to the 
wrong person – the report was written by Emma Ramstead. 
 
Please accept our sincere apologies for the error. 
 

mailto:l.hawker@kingsfund.org.uk
mailto:Lesley.Allen@bhamcommunity.nhs.uk
mailto:l.hawker@kingsfund.org.uk
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Newsletter Editorial Notes 

 
CILIP is the UK’s professional body for library and information professionals and 
includes the Health Libraries Group (HLG) as one of its special interest groups.  
 
The HLG Newsletter gives readers a space to publish, share and access the latest 
news, best practice, research, current awareness information and conference/course 
updates. You can also keep up to date with our regular features, book reviews and 
relevant internet sites. 
  
We’re keen to receive contributions from readers, so whether you want to share an 
impact case study, or reflect on a new service development, or share your 
experience of attending an event, course or conference, get in touch. 
 
 
Contributions to the Newsletter should be sent to: 
 

Editor Joel Kerry 
joel.kerry@nhs.net  

Assistant Editor Rachel Gledhill 
rachel.gledhill@phe.gov.uk 

Internet Sites of Interest Keith Nockels 
khn5@le.ac.uk 

Book Reviews Tom Roper 
Tom.Roper@bsuh.nhs.uk  

Current Literature Daniel Simkin 
Daniel.Simkin@rcn.org.uk  

Diary of Events Julia Garthwaite 
j.garthwaite@ucl.ac.uk   

Next Copy dates: 
 

2018 Issue dates Deadline for content  

June  35 (2) 25th May 2018 

September 35 (3) 24th August 2018 

December 35 (4) 23rd November 2018 

 
 

HLG Members email discussion list 
Sign up today by going to http://www.jiscmail.ac.uk/hlg-members and 
following the onscreen instructions.  

 
***** 

mailto:joel.kerry@nhs.net
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mailto:Tom.Roper@bsuh.nhs.uk
mailto:Daniel.Simkin@rcn.org.uk
mailto:j.garthwaite@ucl.ac.uk
http://www.jiscmail.ac.uk/hlg-members

