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Foreword 
 
A very warm welcome to the Institute of Export & International Trade’s June newsletter. 
 

It’s nearly a year since the Brexit referendum vote, and the situation is still uncertain. Are we committed to 
a ‘hard’ Brexit, and what does that actually mean? How much will it cost, how long will it take, and do we 
have enough skilled negotiators to get a good deal?  Will there be deportations of EU citizens in the UK and 
vice versa? Following our Brexit survey, which was done straight after the vote last year, we’re keen to see 
if opinions have changed. Our ‘Brexit One Year On’ survey will help us influence and shape the UK’s 
negotiations to leave the EU and therefore the trading climate following Brexit. Take part here. 
 
May was a busy month for the Institute. We were delighted to welcome students and guests to our 2017 
Graduation & Prize Giving Ceremony on Wed 24th, read our report on the event later in this newsletter. 
 
As well as celebrating our students’ hard work and academic achievements, we also welcomed three new 
Fellows to  the Institute – Hilary Charman from the Department for International Trade; Tim Bailey, 
Director of Chamber International; and Liz Sumner from Scott Safety. All were nominated by their 
colleagues in international trade to be recognised for their outstanding achievement and commitment to 
the profession. Many congratulations to you all. 
 
Moving into June, we are very much looking forward to our first ever Northern Ireland World Trade 
Summit – ‘Landscape Post Brexit’ – on 13th June. With the recent election results we’re sure there will be 
lots to discuss! 
 
Make sure our second South West Summit is in your diary – Thursday 6th July. It’s going to be a packed day. 
We are delighted to announce that the keynote speaker will be the Institute’s new president, Lord Green 
of Hurstpierpoint. He will be joined by some of the leading authorities on export markets from a mix of 
industry and academia, who will bring together a wealth of thought leadership on the same platform.  
 
Finally, don’t miss the top guest speakers at our vibrant gala dinners. Channel 4 News anchor, Cathy 
Newman, will be at our Queen’s Award Gala Dinner on September 27, while broadcaster and former 
cabinet minister, Michael Portillo will preside at the Annual Members’ Dinner on November 8. You can 
book your tickets now.  
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
  

 

Powered by the Institute of Export & International Trade, 
Open to Export is a free online information service, which is 
dedicated to helping small UK businesses, get ready to 
export and expand internationally.  
 
www.opentoexport.com 
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http://www.export.org.uk/events/EventDetails.aspx?id=946119&group=
http://www.export.org.uk/events/EventDetails.aspx?id=940816&group=
http://www.export.org.uk/page/Queens_Awards_Dinner
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Editorial 

British exporters gaining 
from weaker Pound 

A CBI survey has found that 
exporters are reaping the benefits 
of a weaker pound, although few 
are investing, and the rising price of 
imports may eventually take the 
shine off recent growth. 

The survey found that export orders 
were at their joint highest for three 
and a half years. “The summer sun 
has come out early for Britain’s 
manufacturers,” said Rain Newton-
Smith, Chief Economist at the CBI. 
He went on to suggest however, 
that rising import costs were likely 
to lead manufacturers to increase 
their prices soon. 

 

Eurozone economies 
thriving 

Germany and France have led the 
way for a sharp improvement in 
economic performance among the 
Eurozone states. Germany enjoyed 
0.6% growth in the first quarter of 
2017, a faster rate of annualised 
growth than the United States. 
France saw a sharp improvement 
with growth of 0.4%. These figures 
compared with a revised figure of 
just 0.2% for the UK. 

 

Australia leads effort to 
save Trans-Pacific 
Partnership Agreement 

The Australian government is 
leading an initiative to save the 
Trans Pacific Trade Treaty, after the 
United States withdrew from the 
arrangement. The remaining 11 
signatories are exploring the 
prospects of retaining the basis of 
the agreement. Before the 
withdrawal of the United States, the 

TPP was destined to become the 
biggest trade agreement in the 
world, covering 40% of economic 
activity.  

The United States has said it prefers 
to pursue bilateral arrangements, 
and stressed the importance of fair 
trade as well as free trade. 

 

China’s credit rating 
downgraded 

Credit agency Moody’s has 
downgraded China’s credit rating 
for the first time in 28 years, 
following concerns about slower 
economic growth and rising debt. 
The status was lowered from AA1 to 
AA3, and outlook from stable to 
negative. China quickly protested at 
the move, suggesting that the 
agency was overstating the future 
risks.  

Moody’s also forecast a slight 
reduction in the rate of economic 
growth to 5%. 

 

UK food exports hit new 
record 

British food exports hit a new all-
time record in the first quarter of 
2017, buoyed by a rapid growth in 
sales of salmon. The Food and Drink 
Federation reported that food 
exports grew by 8% in Quarter One 
to £4.9 billion. The value of salmon 
exports rocketed by 50% to £186.7 
million. The Federation attributed 
the growth to better marketing and 
a weaker pound. 

 

Jaguar Land Rover 
achieve record sales 
The Jaguar Land Rover Group 
reported record sales in the year to 
March. The group is Britain’s largest 

car manufacturer, and the record 
sales of 604,009 vehicles were 
bolstered by strong demand from 
the United States and China. The 
company also saw strong growth in 
demand both in the home market 
and in the EU. The group is owned 
by the Indian company Tata, who 
have invested heavily in the 
facilities, and achieved a doubling of 
output and employment in six 
years. 
 

USA border tax raises 
fears of a trade war 
The European Union has raised 
fears of a new trade war if 
President Trump presses ahead 
with plans for a border tax. 
Commissioner for Trade Jyrki 
Katainen said the EU would take 
legal action against any border tax, 
which he claimed would be contrary 
to WTO rules, a claim disputed by 
Republicans in Congress. 
 
 

EU raises tariffs on 
Chinese steel 
The EU has imposed anti-dumping 
measures of punitive taxes against 
imports of Chinese and Taiwanese 
steel tube and pipe butt-welding 
fittings. Rates of between 30.7% 
and 64.9% will be imposed on 
Chinese imports, with lower rates 
being placed on products from 
Taiwan. 
 
 

Electronic certification 
for organic imports 
The EU has introduced new rules 
that require electronic certification 
for imports of organic products. The 
rules are aimed at improving 
traceability, enhancing safety and 
eliminating fraud. The new 
arrangements came into force in 
April. 
 



  
 

International Trade Events    
Our roundup of what’s on in the coming months. 
 
 

 
 
Northern Ireland World Trade Summit: Landscape Post Brexit – 13th June 2017, Belfast 
 
Webinar: How to sell online in Europe – 14th June 2017 
 
UK Trade & Export Finance Conference 2017 – 15th June 2017, London 
 
Europe Trade & Export Finance Conference 2017 – 21st June 2017, Paris 
 
Webinar: Does using multiple brokers actually drive your price down? – 28th June 2017 
 
South West World Trade Summit: Blueprint for Global Britain – 6th July 2017, Plymouth 
 
Coventry World Trade Summit – 12th September 2017, Ricoh Arena 
 

 
The Queen’s Awards Winners Annual Dinner – 27 September 2017, Royal Horseguards Hotel, 
London 

 Members’ Dinner 2017 – 8 November 2017, One Great George Street, London 

 
 

 

Forthcoming Training Courses  
No matter what level you are at, our courses will give you the skills and expertise you need to gain a competitive 
advantage in the challenging and complex world of international trade. 
 
19/06/2017  International Business Essentials - London 
 
20/06/2017  International Documentation & Customs Compliance – Manchester 
 
22/06/2017  Effective Incoterms – London 
 
29/06/2017  An Introduction to Importing - London  
 
04/07/2017  An Introduction to Exporting – Physical Goods – London 
 
06/07/2017  Advanced Financing of International Trade - London 
 
20/07/2017  International Documentation & Customs Compliance - London  
 
25/07/2017  An Introduction to Exporting – Physical Goods – Birmingham 
 
02/08/2017  An Introduction to Exporting – Physical Goods – London 
 
23/08/2017  International Documentation & Customs Compliance - Manchester 
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IOE&IT News 

Lord Green: “We need 
to export our way to 
success” 
In his speech at the Institute's 
Graduation & Prize Giving 
Ceremony on 24th May, our 
recently appointed President, Lord 
Green of Hurstpierpoint, stressed 
the importance of rebalancing our 
economy, given that since the 
1960s we have run a trade deficit 
almost all of the time. 
 

 
 
Lord Green said: "I find myself as 
President of a very exciting 
Institute, which was never more 
important than it is now. 
 
"Britain faces an interesting 
future, we have chartered a new 
course as a Global Britain. At the 
heart of that new course will have 
to be a very impactive, very 
proactive trade strategy, reaching 
out to so many different countries 
of the world to ensure that British 
business is able to access markets 
and do for this country what we 
need to do, which is rebalance our 
economy in so many ways." 
 
"Brexit adds all sorts of new 
challenges and opportunities to 
that, it makes it all the more 
important that we equip ourselves 
with the skills and the wisdom and 
the experience needed to export 
our way through to success," Lord 
Green added. 
 
Talking about his time as Trade 
Minister, Lord Green spoke about 
meeting businesses of all shapes 
and sizes in every sector of the 

economy that are taking the world 
on. Recalling stories of British 
businesses who have grown 
successfully off the back of 
exports, Lord Green said: "It 
almost doesn't matter which 
sector you're in, what kind of 
business, and it certainly doesn't 
matter whether you're talking 
about large businesses or small 
businesses or start-ups, there are 
export opportunities and we need 
as a country to ensure that we are 
doing the best possible job of 
seizing those opportunities." 
 
View Lord Green's speech in full 
here. 
 

International trade 
professional becomes 
IOE&IT Fellow 
 
We are delighted to announce 
that Liz Sumner, Global Trade 
Compliance Manager at Scott 
Safety, has been awarded 
Fellowship of the Institute. 
 
Liz has been working in 
International Trade for 25 years. 
Starting as an export coordinator 
with no experience in 1992, she 
quickly realised that she needed 
to gain some knowledge. After 
becoming aware of the IOE&IT, Liz 
decided to enrol on the graduate 
course. 
 

 
 
Liz says: "Working full time, 
travelling to Manchester two 
nights per week, completing 
assignments, revising and sitting a 
number of closed book 

examinations was no mean feat. 
In addition I decided to make it 
particularly difficult for myself by 
becoming pregnant with my first 
child during my final year of 
exams, brain mush made it 
difficult to revise for what was 
from memory a number of 3 hour 
examinations so I decided to 
concentrate on what I knew best, 
did no revision for my law exam 
and as a consequence  failed that 
element which I expected. But, I 
had a plan, I would utilise my 
maternity leave to study for my 
law resit as a result I got the 
highest mark in law at that time 
and graduated to become MIEx 
(Grad)." 
 
Over the years Liz has built her 
career to become Global Trade 
Compliance Manager: 
 
"I have been given the 
opportunity to build the trade 
compliance department from 
having no structured trade 
compliance team to the highly 
knowledgeable team that  it is 
today, continuing to work for the 
same manufacturing company 
that gave me the chance to study 
in the first instance. The IOE&IT 
education gave me a fantastic 
grounding and a holistic view of 
what international trade was 
(slightly more than moving boxes 
from A to B). I have also been 
lucky to have excellent mentors 
during my career and to work for  
business that listened, understood 
the importance of International 
Trade, education and continuous 
development." 
 
Liz is a firm believer that it is 
important to keep one’s self 
educated and up to date with the 
changes that occur and encourage 
the development of others: "I get 
so much pleasure seeing my team 
do well, encouraging their interest 
in international trade, they have 
also benefited from the IOE&IT 

http://www.export.org.uk/news/348655/Lord-Green-We-need-to-export-our-way-to-success.htm


education program one 
completing the Level 4 Diploma in 
International Trade (ACIT) and one 
of my other team members going 
through the Level 5 Diploma in 
International Trade winning 2 
prizes for the highest marks 
already before she completes next 
year." 
 
Andrea Bailey received her Level 4 
Diploma at the Institute's 
graduation ceremony last month. 
At the same time Maeva Evans, 
studying the Level 5 Diploma in 
International Trade, was awarded 
the WMG University of Warwick 
prize for Highest Mark in 
International Logistics and 
Purchasing; she was also given the 
award for Highest Mark in 
International Marketing Strategy. 
 
Nominated by her fellow 
professionals in international 
trade, Liz was awarded the 
Fellowship in recognition of her 
outstanding achievement and 
commitment to the profession.  
 
On receiving her Fellowship Liz 
said: "I am thrilled to have 
received my Fellowship and 
honoured to be part of this 
wonderful organisation and proud 
to be able to use the suffix 
FIEx(grad)." 
 

Chamber International 
director becomes 
IOE&IT Fellow 
 
Tim Bailey, the Director of 
Chamber International, was 
awarded Fellowship of the 
Institute at our graduation 
ceremony last week, in 
recognition of services to export. 
 
The award recognises Mr Bailey's 
achievements in leading Bradford-
based Chamber International for 
more than 15 years, and taking it 
from being a local export 

documentation office to an 
organisation that offers a 
sophisticated range of specialist 
international trade support 
services. 
 

 
 
Lesley Batchelor, director general 
of the Institute, announced the 
award at the celebratory 
graduation event attended by 200 
invited guests including president 
of the Institute, Lord Stephen 
Green of Hurstpierpoint; vice 
president, Lord Empey OBE; The 
Rt.Hon. The Lord Mayor of 
London, Dr Andrew Parmley and 
chairman of the Institute, Ian 
Taylor. 
 
Fellowship of the Institute, which 
is by invitation only, recognises 
outstanding achievement and 
commitment to the profession. 
Fellowship, which has to be 
supported by six full members of 
the Institute and approved 
following a vote by the Board of 
Trustees, is also conferred on 
members who have, in the 
furtherance of the UK’s export 
performance, demonstrated 
outstanding achievement, or have 
reached a position of eminence in 
their international business 
career. 
 
Mr Bailey said: “The Institute plays 
a hugely important role in setting 
and maintaining educational 
standards for professionals 
working in the export industry and 
is respected throughout the 
world.  It is a real compliment to 
be recognised by them in this 
way.” 
 
The ceremony also saw the 
introduction of the 'Mike 

Strawson Award', presented to 
the student with the highest mark 
in the Institute’s Global Trading 
Module of the Level Five Diploma 
In International Trade. 
 
Chamber International agreed to 
sponsor the award, an engraved 
trophy, in a tribute to Mike 
Strawson, 76, its former lead 
trainer and a senior export adviser 
who retired earlier this year after 
15 years supporting Yorkshire 
businesses as part of his wider 
work nationwide. 
 
Chamber International director, 
Tim Bailey, says: “We jumped at 
the opportunity to sponsor this 
prestigious award which 
recognises the importance of 
exporting to UK businesses and 
the national economy and salutes 
Mike Strawson’s considerable 
achievements attained in more 
than 50 years as an exporter. 
 
“Any student who has taken this 
exam – regardless of whether or 
not they win this award - would 
do well to aspire to a similar 
export career as Mike Strawson 
whose passion and commitment 
to overseas trade never 
diminished after more than half a 
century in exporting.” 
 

 
 
Mike Strawson, who was involved 
in exporting from the age of 17, 
received the IOE&IT Lifetime 
Achievement award in 2013 for his 
outstanding contribution to export 
sales and also in teaching 
international trade skills to others. 
At the time he was one of only 
three people to receive the award. 
He also received a prestigious 
Fellowship from the Institute, 



which he joined as a student in 
1962.  
 
This year the award was won by 
Peter Wheeler of Ethoss 
Regeneration Ltd. 
 

Building up to the 
World Trade Summit: 
Interview with NI 
Chamber 
 
Ahead of the World Trade Summit 
in Northern Ireland, we talk to 
Sandra Scannell, Head of Business 
Services at NI Chamber, about 
Brexit and why events such as the 
summit are vital for businesses 
planning for it. 
 
What will you be speaking about 
at the trade summit? 
 
NI Chamber is a member 
organisation with a mission to 
help businesses grow locally and 
internationally.  We provide a 
comprehensive range of events 
and programmes which support 
member’s ambition to promote 
their business, as well as network, 
learn and be inspired.  NI Chamber 
is also committed to the 
development of the Northern 
Ireland Economy and believes the 
focus on increasing exports is and 
should be a priority for all of us in 
business.  The support we provide 
is private sector designed and 
delivered complementing the 
work of Invest NI and we will use 
the Summit to outline the private 
sector’s commitment to ensuring 
we drive our own path towards 
export success.  More can be 
achieved if we work together and 
learn from the experiences and 
successes of others.   
 
Why do you think events such as 
the trade summit are important 
for NI businesses? 
 

Whilst Northern Ireland has a 
number of forward and outward 
looking businesses who realise 
that our home market is naturally 
small and restricted, we need to 
encourage and inform more to 
increase our levels of export. 
Events such as these are an ideal 
platform for bringing together 
likeminded businesses who are 
seeking new opportunities in 
global markets, providing them 
with useful advice and information 
to help them succeed. 
 
What are your hopes and fears 
for the post-Brexit landscape? 
 
Government must work with 
businesses to secure the best 
possible deal with the EU.  As a 
business development 
organisation our focus is therefore 
on skills and trade. This means 
protecting the status of EU 
nationals in the UK, developing 
future customs procedures in 
partnership with business, 
creating a future UK immigration 
system that is responsive to 
economic needs and skills 
shortages at all levels, and 
ensuring that there is no hard 
border between Northern Ireland 
and the Republic of Ireland.  The 
challenges of Brexit are much 
more manifold in Northern Ireland 
than they are elsewhere in the UK, 
especially in light of the volume of 
trade carried out on a cross 
border basis. Even very practical 
questions like what kind of border 
patrols will exist, or indeed will 
border controls exist post the 
Brexit deal, are real, imminent and 
they only increase the uncertainty 
for local firms. 
 
What tips would you give to 
exporters in Northern Ireland 
businesses in terms of planning 
for the potential outcomes 
Brexit? 
 
Some NI Chamber members are 
currently starting to plan for 
Brexit. This involves preparing for 

and researching potential tariffs, 
looking at non EU members who 
are paying tariffs into the EU, and 
assessing currency volatility risks.  
Our members tell us that despite 
Brexit, the EU will remain a key 
trading partner for them. There is 
also significant potential for new 
trading opportunities for Northern 
Ireland businesses and there is 
already some evidence of this 
from the NI Chamber’s most 
recent Quarterly Economic Survey 
(QES) for Q1 2017, suggesting that 
Brexit has encouraged some 
members to look towards new 
export markets opportunities - for 
example North America.   

Respected 
International Trade 
Adviser becomes 
IOE&IT Fellow 
 
At our Graduation & Prize Giving 
ceremony this week, the IOE&IT 
warmly welcomed Hilary 
Charman, International Trade 
Adviser for Department for 
International Trade South West 
region, as a Fellow. 
 
Hilary is awarded a Fellowship 
Award for outstanding 
contribution to promoting and 
raising the standards of 
international trade amongst SMEs. 
 

 
 
Having worked for the 
Department for International 
Trade for 20 years, Hilary is hailed 
as an exemplary individual and 
international trade advisor. She 
facilitates and delivers the Ready 
for Export workshops, has 
organised and manages several 



specialist export cluster groups in 
the South West region. 
 
Fellows are elected by their peers 
for their outstanding 
achievements, eminence in the 
course of their employment in 
international business or in 
overseas related trade and/or who 
have made an outstanding 
contribution to the Institute. 
 
Hilary received many nominations 
from her colleagues at the 
Department for International 
Trade and in the words of her 
colleagues: “Her encouragement, 
enthusiasm and knowledge are an 
inspiration to all.” 
 
After the ceremony Hilary said: “I 
am honoured to have been made 
a Fellow of the Institute, which  I  
joined when I started out my 
career in international trade after 
graduating in 1989.  Seeing the 
talented new Diploma graduates 
receive their awards this week, 
took me straight back to the days 
when I was working for my 
Diploma, whilst I was an Export 
manager in the '90s.  I am pleased 
to say how often the knowledge 
and skills I acquired are useful as I 
advise exporting companies in 
Somerset on a daily basis!" 
 
 

Preview to the 
Northern Ireland trade 
summit – it’s vital to 
share information 
 
At our world trade summits there 
is one word beginning with ‘B’ 
that is always near the top of the 
agenda. You won’t be surprised to 
hear that this word is ‘Brexit’ and 
the UK’s trading position with the 
EU and the rest of the world will 
once again be the major 
discussion point at our summit in 
Northern Ireland in June. 
 

Businesses across the UK will of 
course be greatly affected by 
whatever the outcomes of the 
negotiations, but the future for 
businesses in Northern Ireland is 
even more intriguing with the 
border to the Republic of Ireland 
likely to be one of the major issues 
in talks over the next few years. 
 

 
 
As ever with things ‘Brexit’ we 
remain in a ‘known unknowns’ 
and ‘knowns for now’ situation - 
rather than ‘known knowns’ or 
even ‘unknown knowns’. As such, 
the main lessons companies 
attending the summit are likely to 
learn are ways of planning for and 
safeguarding against the different 
potential ramifications of the 
Brexit negotiations. 
 
But a couple of the speakers have 
told us that there are a few things 
you can be pretty sure about over 
the next couple of years. 
 
Brian Telford, Head of Markets at 
Danske Bank – who is speaking at 
the summit about how to manage 
fluctuating currency throughout 
the talks – told us that his main 
guidance for attendees will be 
around ways to stay on top of the 
massive amount of change that is 
likely to take place. 
 
“Currency is sort of one of the 
‘known knowns’ and it’s very 
much something you can plan a 
bit more for.”  
 
“The focus in the talk is about the 
importance of removing 
uncertainty and going back to 
basics and back to understanding 
what’s caused the volatility in the 

first place, and once you know 
that you can plan for it.” 
 
And one of the other things you 
can be sure of is that there will 
always be opportunities for doing 
business overseas – whether 
that’s in the EU or beyond. Alan 
Lowry - CEO of Environmental 
Street Furniture Ltd, one of the 
case study speakers at the summit 
- told us: 
 
“My company have been actively 
seeking opportunities outside the 
EU trade area for the past few 
years and whilst it may seem 
daunting to many locally based 
SME’s, especially ones as small as 
we are, the opportunities are huge 
and the support mechanism 
locally is fantastic. If you were to 
title my talk it could be ‘Explore. 
Dream. Discover’.” 
 
Many of the support organisations 
that have helped companies like 
Environmental Street Furniture 
and fellow case study FG Wilson 
to diversify risk and have a global 
strategy for post-Brexit will be on 
show at the summit. Stephen Kelly 
from Manufacturing NI, Elizabeth 
McCrory from UK Export Finance, 
and Sandra Scannell from NI 
Chamber are all on the line up of 
industry leading experts. All of the 
speakers will be giving vital tips 
and guidance to businesses at a 
time when sharing information 
and ideas about how to do 
business well is more important 
than ever. 
 
“You can’t get enough sharing of 
knowledge and information,” 
Brian from Danske Bank told us. 
“There’s clearly a lot of unknown 
outcomes relating to Brexit but 
what events like the summit do is 
give businesses the chance to 
share their thinking and hopefully 
create opportunities to pick up 
things they may not have thought 
of yet - whether it’s seeking new 
opportunities or identifying and 



planning for risk in ways they 
currently aren’t doing.”  
 
And whether it’s for continuing to 
do trade in the EU or in new 
markets around the world, using 
the support on hand, via events 
like the summit and the support 
provided by the speaking 
organisations, is an essential for 
exporters. 
 
As Alan told us, “use as much of 
the experience of other local 
support agencies and local 
companies as you can”. 
 
Belfast Met Director of 
Development, Damian Duffy, said: 
“Belfast Met is thrilled to be 
hosting the IOE&IT event at our e3 
Springvale Campus – the home of 
the Belfast Business School. We 
are delighted to welcome so many 
top businesses and key 
stakeholders to this event. The 
new Belfast Business School’s 
mission is simple… to develop and 
deliver creative and innovative 
learning experiences for 
individuals and workforces in 
order to challenge and fulfil future 
industry and business needs. For 
us, this event is a great 
opportunity to showcase how 
Belfast Met Continues to lead the 
city to work, playing an 
increasingly active role in the 
business community,  helping 
firms to find top class employees 
and upskill existing staff in line 
with their business requirements.   
 
The summit takes place on the 
morning of June 13 at Belfast 
Metropolitan College and you can 
find more details at: 
 
http://www.export.org.uk/events/
EventDetails.aspx?id=946119&gro
up=  
 

Institute Director 
General and corporate 
member Camira 

Fabrics appear on BBC 
Breakfast 
 
IOE&IT Director General, Lesley 
Batchelor OBE, appeared on BBC 
Breakfast this morning which was 
looking at UK exports ahead of the 
latest monthly ONS trade stats out 
today. 
 
Lesley joined reporter Steph 
McGovern at IOE&IT corporate 
member Camira Fabrics  factory in 
Meltham.  A significant exporter, 
Camira won a Queen's Award for 
Enterprise in International Trade 
in 2016. 
 

 
 
A transcript of the segment is 
below: 
 
Steph McGovern: I’m in a brilliant 
textile mill, Camira Fabrics. This is 
a business which makes 
something like eight million 
metres of fabric every year. It’s 
the kind of fabric you’d see on bus 
seats, tubes as well you might 
even be sitting on some of that at 
some point today. It’s a business 
that exports a lot and that’s what 
we’re talking about at the 
moment – trade and how we can 
increase the trade that we do 
around the world. A big issue for 
the election and also for Brexit. 
With us we have Lesley Bachelor 
who is from the Institute of 
Export. Good morning Lesley, 
what are your thoughts on how 
we’re doing in terms of trade at 
the moment? 
 
  
 
Lesley Batchelor, Institute of 
Export & International Trade: 
Well I think we’re holding our own 

and I’m quite surprised it’s gone 
as well as it has. It’s been hard for 
some of the manufacturers that 
are importing and also the cost of 
freight as well because of the 
dollar etc. You know, it’s all been 
quite challenging but I think 
exporting is all about challenges.  
 
Steph: This business is growing 10 
percent year on year, doing 
incredibly well, they export to 
something like 80 different 
countries, how do we replicate 
that? 
 
Lesley: Well, I think, I was talking 
to Grant [Grant Russell, CEO 
Camira Fabrics] earlier and he 
talks about how much research he 
does and how he’s careful before 
he gets into any new market and 
how he finds out everything he 
can about what’s going on and I 
think it’s a habit we’ve got to get 
back into – find out all the detail, 
not just the surface. 
 
Steph: That’s hard for businesses 
when they’ve got a lot going on 
isn’t it? 
 
Lesley: It is hard but I think, you 
know, we mustn’t forget there’s a 
lot of help out there. The 
government have got the great 
the Department for International 
Trade now, we’re always out 
there, the Institute is always 
happy to help people. You know, 
there’s more help than you 
realise.  
 
Steph: Lesley, thank you very 
much for your time this morning. 
The reason why we’re talking 
about this is because we’ve got 
the latest trade figures out this 
morning. We currently are in a 
trade deficit which means we 
import more goods and services 
than we actually export, than we 
sell abroad. Now of course that 
means it can put a lot of pressure 
on the economy in terms of our 
reliance on other countries and 
the currencies around the world 

http://www.export.org.uk/events/EventDetails.aspx?id=946119&group
http://www.export.org.uk/events/EventDetails.aspx?id=946119&group
http://www.export.org.uk/events/EventDetails.aspx?id=946119&group


Join our webinar at 4pm on Wedensday 14th 
June to learn more. 
 

Register now 

but there’s also regional 
differences around the UK as well 
in terms of how each of them are 
doing. Paul is from the Centre for 
Cities, you’ve done a lot of 
research on this haven’t you? Tell 
us who’s good and who could do 
better. 
  
Paul Swinney, Centre for Cities: 
Well we see Sunderland comes 
out as top, partly ‘cause of Nissan 
and the automotive that’s there, 
we see places like Worthing doing 
very well as well which perhaps is 
not what you would expect. We 
do see places like Huddersfield, 
other cities across Yorkshire don’t 
tend to do very well and it’s a bit 
of an issue there about how much 
their exporting, what does that 
mean for jobs and what does that 
mean for money in people’s 
pockets.  
 
Steph: And what could those 
areas that aren’t doing so well do 
to be better at it, what’s the 
difference? 
 
Paul: I think the key thing is that 
places lioke Hudddersfield, there 
aren’t enough businesses like this 
that are exporting and thinking 
about thinking why is that? A lot 
of it comes down to skilsl – have 
we got enough people with the 
right skills that are going to attract 
businesses in that are going to 

grow their business and look to 
export around the world. 
 
Steph: Now you mention 
Sunderland there, they’ve 
obviously got Nissan and that can 
make a big difference, it’s just one 
business. But then that’s a bit of a 
worry if you’re just relying on the 
one as well? 
 
Paul: Well indeed, and I think 
wqhen we’re talking about trade 
deals around the world as well, I 
think obviously it becomes very 
very sensitive in terms of, if you 
don’t get the right deal for one 
company that can have a big 
impact on one place. I think all 
cities need to be thinking about 
how can we export more but 
actually export more from a range 
of different industries. I think 
when we’re doing trade deals we 
need to think about doing a deal 
for all sectors and not just one 
sector because actually we export 
across a lot of different areas.  
 
Steph: Yeah, and obviously we’re 
in a manufacturing sector but 
services is a massive one for us.  
 
Paul: Absolutely. I think people 
tend to think about goods when 
they think about exports but 
actually services plays a huge role, 
particularly when we see some of 
our more successful cities in the 

greater South East. They actually 
export a lot of services rather than 
exporting a lot of goods and we 
need to think about how do we 
encourage that and encourage 
places that aren’t doing very well 
in terms of exports to actually get 
more services businesses and 
export more of those services too. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

Webinar: How to sell online in Europe 
More than four fifths of Europeans used the internet 
in 2016, with 85% of European households having 
access to he Internet from home. 
 
These figures show that there are great gains to be 
made from selling online in Europe, but with many 
languages, different cultures and tax rates, Europe 
can be a challenging market. Your European website 
is the best sales tool you can have, but it needs to be 
set up for international e-commerce. This means 
technically responsive for different currencies, VAT 
rates and shipping. But just as importantly, the 
content needs to be relevant to the local market, able 
to engage your prospects on their terms. 

http://info.ibt.onl/ioe-how-to-sell-online-in-europe


Have your say – Brexit one year on survey… 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Nearly one year on from the Brexit referendum we're keen to gauge exporters' opinions on the 
following:  
 
• The impact of Brexit on their ability to do business with the EU and beyond 
• The impact on their domestic business 
• What they would like to see the government prioritise as part of their negotiations 
• How the referendum result has already affected your business – 1 year on from Brexit 
 
Let us know your thoughts! Sharing your views will help us influence and shape the UK's 
negotiations to leave the EU and therefore the trading climate following Brexit. 
 

 

  
   

   

Take part now  

Webinar: Does using multiple brokers actually drive your price down? 
Wednesday 28th June, 3.00pm 
 

Tired of calling broker after broker trying to find the best rate today, only to find the rate's already gone 
by the time you go back to the lowest one? The competitive nature of the foreign exchange market 
means you could be wasting your time chasing the carrot at the end of the stick.  
 

In fact, what makes the “lowest rate psychology” truly frustrating is how it catches out even the savviest 
of customers.  
 

In this webinar we discuss why chasing the ‘best price’ isn't the ideal way  
to get the best rate, and what you should be looking for instead. 
 

Register your interest 

 
 

http://www.export.org.uk/news/345471/1-year-on-from-Brexit-survey.htm?utm_source=Newsletter&utm_medium=email&utm_content=One+year+on+from+Brexit+survey+-+share+your+views&utm_campaign=Brexit+One+Year+On+Survey
http://www.export.org.uk/news/345471/1-year-on-from-Brexit-survey.htm?utm_source=Newsletter&utm_medium=email&utm_content=One+year+on+from+Brexit+survey+-+share+your+views&utm_campaign=Brexit+One+Year+On+Survey
http://www.export.org.uk/news/345471/1-year-on-from-Brexit-survey.htm?utm_source=Newsletter&utm_medium=email&utm_content=One+year+on+from+Brexit+survey+-+share+your+views&utm_campaign=Brexit+One+Year+On+Survey
http://www.export.org.uk/news/345471/1-year-on-from-Brexit-survey.htm?utm_source=Newsletter&utm_medium=email&utm_content=One+year+on+from+Brexit+survey+-+share+your+views&utm_campaign=Brexit+One+Year+On+Survey
http://www.export.org.uk/news/345471/1-year-on-from-Brexit-survey.htm?utm_source=Newsletter&utm_medium=email&utm_content=One+year+on+from+Brexit+survey+-+share+your+views&utm_campaign=Brexit+One+Year+On+Survey
http://www.export.org.uk/news/345471/1-year-on-from-Brexit-survey.htm?utm_source=Newsletter&utm_medium=email&utm_content=One+year+on+from+Brexit+survey+-+share+your+views&utm_campaign=Brexit+One+Year+On+Survey
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Glittering Graduation ceremony celebrates students’ success

The Institute was delighted to 
welcome students and guests to its 
2017 Graduation & Prize Giving 
Ceremony on Wed 24th May. The 
glittering ceremony at Mansion House 
celebrated our students' hard work 
and academic achievements.  
 
This year the Rt. Hon. The Lord Mayor 
of London, Dr Andrew Parmley, not 
only opening his official residence for 
us to use but honoured us with his 
attendance alongside Lord Green of 
Hustpierpoint, former Trade Minister 
and Chairman of HSBC, our President 
as keynote speakers.  
 
Professor Sujit Banerji - executive director, Post Graduate Programs, WMG at Warwick University - also 
shared his insights into the changes in industry needs in international trade, along with Arne Mielken, the 
Institute's Young President, who himself graduated with a Diploma in World Customs Compliance & 
Regulations two years ago. 
 
Following the ceremony, the drinks reception - kindly sponsored by our event partner ICC Solutions - 
offered the opportunity for students to network with major stakeholders from the world of international 
trade. 
 
Alongside the graduates receiving their certificates and diplomas, we were delighted to once again award 
prizes to the students who gained the highest mark in a module or overall: 
 
The ICC Solutions prize for Highest Overall Marks in Level 3 Certificate in International Trade – Rachel 
Howell, PetBrands 
 
The ICC Solutions prize for Highest Mark in Fundamentals of International Business – Deborah Christy, 
Spirent Communications plc 
 
The Cambridge Education International Centre to present the prize for Highest Mark in Introduction to 
International Trade Management – Sarah Yates, Bristan Group Ltd 
 
The Ramsden International prize for Highest Mark in The Global Marketplace – Rachel Howell, PetBrands 
 
The XDS Solutions prize for Highest Mark in International Transport and Documentation – Rachel Howell, 
PetBrands 
 
The ICC Solutions prize for Highest Overall Marks in Level 3 Certificate for International Trade Advisors – 
Leigh Cathcart, RBS 
 
The RS Components prize for Highest Overall Marks in the Level 4 Diploma in International Trade – Fiona 
Alexander, Scottish Enterprise 
 



The NatWest prize for Highest Mark in Finance in International Trade – John Crawford, Scottish Enterprise 
 
The ICC Solutions prize for Highest Mark in International Marketing – David Smith, Scottish Development 
International 
 
The Exporter Services prize for Highest Mark in International Physical Distribution - Wedad Kurukgy, UK 
Export Finance (joint winner) 
 
The Exporter Services prize for Highest Mark in International Physical Distribution - Andrea Horsman, Arch 
UK Biocides Ltd (joint winner)  
 
The Strong & Herd LLP prize for Highest Overall 
Marks in the Level 5 Diploma in World Customs 
Compliance & Regulations – Sue Cottrell, Catalent 
Pharma Solutions & Donna Hemphill, Deloitte (NI). 
 
The Grant Thornton prize for Highest Mark in 
World Customs Compliance & Regulations – Maria 
Emmett 
 
The Grant Thornton prize for Highest Mark in 
World Customs Compliance & Regulations 
dissertation – Karen Coventry, Boots Group plc 
 
The Norsk Global prize for Highest Mark in EK/EU Customs Compliance & Regulations – Kerry Baker, 
Triumph Motorcycles Ltd 
 
The Currency UK prize for Highest Mark in UK Customs Compliance & Regulations – Kate Bridge, 
Thermofisher (joint winner) 
 
The Currency UK prize for Highest Mark in UK Customs Compliance & Regulations – Richard Morley, Thales 
UK Limited (joint winner) 
 
The Mike Strawson prize for Highest Mark in Practical Global Trading, sponsored by Chamber International 
- Peter Wheeler, Ethoss Regeneration Ltd 
 
The WMG University of Warwick prize for Highest Mark in International Logistics and Purchasing – Maeva 
Evans, Scott Safety Ltd 
 
The prize for Highest Mark in International Marketing Strategy – Maeva Evans, Scott Safety Ltd 
 
The Middleton Jones prize for Outstanding Achievement (the highest average mark achieved across all 
qualifications) - Sue Cottrell, Catalent Pharma Solutions 
 
 
Join us as at a future graduation ceremony by taking one of the Institute's international trade 
qualifications. The Institute offers a complete range of professional qualifications to meet your needs, 
from those that have no experience, up to those who wish to qualify themselves to take a business 
degree. Find out more here. 

 

http://www.export.org.uk/page/qualifications


South West Summit: Blueprint for a 
Global Britain - 6th July 
 
Working in partnership with the Institute for Social, Policy and Enterprise Research at the University of 
Plymouth, the summit is aimed at businesses in the South West who are working in international trade.   
 
We are delighted to announce that the keynote speaker will be the Institute’s new president, Lord Green 
of Hurstpierpoint. He will be joined by some of the leading authorities on export markets from a mix of 
industry and academia, who will bring together a wealth of thought leadership on the same platform. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
With thanks to our sponsors: 
 

 
 
 
Book your place now at www.export.org.uk/SWSummit  
 

http://www.export.org.uk/SWSummit


Join us for an evening of celebration… 
 
Queens Awards Gala Dinner, 27th September 2017 - The Royal Horseguards Hotel 
A Queen's Award for Enterprise is probably the most prestigious accolade that a UK business can earn and each year 
we are honoured to be able to host a celebratory dinner for the winners of the International Trade category. 
 
This year the prestigious event will be set in the majestic surroundings of the Royal Horseguards Hotel. From 
glittering chandeliers to contemporary design, this landmark Victorian building reflects a proud heritage.  Join us for 
drinks in the Reading & Writing Room and then enjoy dinner in the Gladstone Library. 

 
This year’s guest speaker… 
One of the most popular television journalists in the country 
Cathy Newman is one of the main television anchors on Channel 4 
news and became the first female to co-host the programme in 
2011. She has also regularly contributed to a number of high 
profile political magazines and written her own newspaper 
column, documenting her views on various issues for a range of 
British newspapers. 

 

 
Annual Members’ Dinner, 8th November 2017 - One Great George Street 
The Annual Members' Dinner is a chance to kick back and celebrate all the year's great achievements and hard work 
with many companies using it as a way to say 'thank you' to their staff for their efforts. 
 
The dinner always provides an unparalleled opportunity to network with fellow international trade professionals in 
an enjoyable and less formal atmosphere. 
 
A magnificent Grade II listed, four-domed, Edwardian building with rich neo-Palladian and Baroque interior, One 
Great George Street is the setting for this year's celebrations. 
 
This year’s guest speaker… 
Michael Portillo is a British broadcaster and journalist and 
former Conservative MP and Cabinet minister. Michael first 
gained a seat in Parliament by winning the Enfield Southgate 
by-election in 1984 after the murder during an IRA bombing of 
the incumbent, Anthony Berry. Portillo served as a junior 
minister under both Thatcher and Major before joining the 
Cabinet in 1992. Often described as the greatest leader the 
Conservative party never had, Michael is one of the best 
political speakers for keynote and after dinner speeches, 
mixing anecdotes with his views on politics and the economy 
alike. 

Members £80 including VAT (Table of 10 - £720 inc. VAT) 
 

Non-members £120 including VAT (Table of 10 - £1080 inc. VAT) 
 

Book your tickets today - www.export.org.uk/page/Members_Dinner_2017  

Single ticket - £95 + VAT  
 

Table of 10 - £855 + VAT 
 

Book your tickets today - www.export.org.uk/page/Queens_Awards_Dinner  

http://www.export.org.uk/page/Members_Dinner_2017
http://www.export.org.uk/page/Queens_Awards_Dinner

