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e Each year, 7,500 Oklahomans die from a
smoking-related illness.

* Smoking costs Oklahoma $1.62 billion in
related healthcare costs each year.

e 23.7% adults in Oklahoma smoke. (BRFSS
2013)



A free 24/7 service to all Oklahomans
* Free quit coaches

* Free nicotine replacement therapy (NRT)

* Two quit attempts in a twelve month period

e Spanish coaches available
* Hard of hearing services available

* Web coaching, Quit Guide, Email and Text

available
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* Primarily funded by:
— The Tobacco Settlement Endowment Trust (TSET)

* |In partnership with:

— The Oklahoma State Department of Health (OSDH)

— The Centers for Disease Control and Prevention (CDC)
e Contracts for use in place with:

— The Oklahoma Health Care Authority
— Oklahoma Employees Group Insurance Division
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Since 2003, the OTH has served more than
275,000 Oklahomans.

An estimated $18 million is saved each year in
direct medical costs from tobacco users who

have quit with the he
More than 40% of cal

More than 60% of cal
less than $20,000.

p of the OTH.
ers are uninsured.
ers have an income of
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* OTH has an approximate 34% quit rate for
callers who receive multiple coaching calls

* Number 1 reach (as measured by NAQC in
2013)
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Satisfaction survey

Secret shopper
Outcome survey (7 month follow up survey)

Dashboards with data to inform program
planning

Media evaluation
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* Primary:
— Tobacco users aged 35-64

* Blue collar / low-socioeconomic status

e Secondary:

— Pregnant women, men, African-Americans and
Native Americans

* Tertiary:

— Young adults are targeted through digital and
social with specific campaigns
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* 30,000 OTH registrants in FY16.
* Decrease smoking prevalence to 18% by 2020.

* [ncrease serious quit attempts from 58.5% to
65% of current adult smokers by FY18.

* |[ncrease awareness of new service offerings
(new campaign Fall 2015).
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28% of respondents were able to recall and describe a
specific OTH ad.

41% described the Visual Echo (smoking and
pregnancy) campaign ads, followed by 21% James
Capps (smokeless tobacco testimonial), and 9% OTH
info cards.

70% of respondents said they were aware of a free
service in Oklahoma to help people quit smoking.

27% recalled “Oklahoma Tobacco Helpline” or “1-800-
QUITNOW” as the name of the service.

Most Oklahomans who smoke or live with a smoker are
aware of the Helpline.
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Non-daily smokers are less likely to recall the name of
the Helpline than daily smokers.

Female gender, smoking, and younger age are
significantly associated with recall of the Helpline.

Exposure to the Helpline ads is high among smokers
and people who live with smokers.

Ads are memorable, especially to their target audience
of smokers.

Media has a message people approve of, make a strong
argument for quitting, and are attention grabbing.
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12/29/14- |1/5/15- 1/12/15- 1/19/15- 1/26/15- 2/2/15- 2/9/15- 2/16/15- 2/23/15- 3/2/15- 3/9/15- 3/16/15- 3/23/15-

TSET-OTH 1/4/15 1/11/15  |1/18/15  |1/25/15  |2/1/15 2/8/15 2/15/15  |2/22/15  |3/1/15 3/8/15 3/15/15  [3/22/15  |3/29/15
Registrants TOTAL AVERAGE WEEKLY
Total Registrants 6,353 489 447 471 498| 464 481 472] 446 535 482 468 489 536 564
Web Only Enroll 1,578 121 171 132 118 123 96) 136 136 117 138 97 110 88 116
Referrals by TV/Commercial 1,873 144 127 141 126 104/ 138 155 132 171 139 130 166 170 174
MEDIA
v
TSWM
OTH
SoonerQuit Visual Echo &
SoonerQuit Women Ads
Specialty Buys
RADIO
OTH NY Radio
SoonerQuit Visual Echo &
SoonerQuit Women Ads
OUT OF HOME

OTH

Gas Stations-Break Away from the Pack

PRINT

NY

Statewide

Print
OTH New Year Digital TWC Digital
SoonerQuit SoonerQuit Women Digital

SOCIAL MEDIA

OTH

OTH New Year Social Ads

OTH SoonerQuit Social Ads [ [ |OTH SoonerQuit Social Ads |

(Oklahoma Tobacco Helpline

11800

\1-800-784-8669 OKhelpline.com




Television (network and cable)
Radio
Out-of-home — outdoor, theater, gas station

advertising
Print
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“I thought dipping was for cowboys.

I found out cowboys get cancer, too.”

Oklahoma Tobacco Helpline

|
ss ¢

LORI

1600 TOBACCO STOPS WITH ME.con. [
B \Nm‘”
® _ “MY DAUGHTER IS When cigarettes
i MY MAIN REASON 2l e rEr e

FOR QUITTING.”

they call your
baby’s name, too.
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TRADITIONAL MEDIA

= Attract

QC; DISPLAY




* Time spent with digital increases every year,

with mobile being the driving force.
— Digital display

— Mobile

— Rich media placements

— Pre-roll video

— Online radio
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‘.) Oklahoma’s Own L 4 W @ N\ N | Login | send Us News Tips | Contact Us

News  Weather Sports  Video Recipes Share Lifestyle n Community Contests

News9.com

» Flood WARNING in effect for: » Love, OK

WHAT’S YOUR REASON FOR QUITTING? EPAND
Top Headlines Your W c) Oklahoma’s Own fYB & &N | wn

News  Weather Sports Video Recipes Share Lifestyle = Community Contests

l Send Us News Tips | Contact Us

uppaTeED Public Memorial Service
Set For Bob Barry Jr. [

= Flood WARNING in effect for: » Love, OK

“MY DAUGHTER IS MY MAIN
REASON FOR QUITTING.”

Have a happy, healthy and tobacco-free Father’s Day.
Call the Helpline for free quit coaching, and free patches, gum or lozenges.

BBl Authorities Search For Missing
Wagoner County Teen

Hot And Humid First Full Day Of
Summer In Oklahoma (¥

W CYELE - 3 Two More Earthquakes Recorded /
a2 DN P& o & . R Sunday Night In Oklahoma

Families In Bridge Creek Sick And Tired Of Storm Debris

Piles Families In Bridge Creek Sick And

Mizd ofSioan Detrs Plles® . BRYCE, SHAWNEE N (Oklahoma Tobacco Helpline |
UEIL] QUITNOW  NO JUDGMENTS. JUST HELP.
L-000-784-0000 |

| okhelpline.com )

Nearly two months after a tornado blew through Bridge Creek; some n

people living there are finding it hard to move forward and forced to Thieves Make Off With Nearly

$10,000 Worth Of Equipment ¥

look at how. Wi TSET
n 24, 25 MORE HEADLINES
Top Headlines Your Weather Oklanams Ciy, OK
uppaten: Public Memorial Service Right Now
Set For Bob Barry Jr. [» 75 °F
High/Low

& Authorities Search For Missing 9173
‘Wagoner County Teen

View Radsr

View Hourly - View

Hot And Humid First Full Day Of

Summer In Oklahoma (¥
Two More Earthquakes Recorded ROD POWERS
Sunday Night In Oklahoma ROOFING & SIDING

FREE ESTIMATES

Public Memorial Service Set For Bob Bary Jr. Families In Bridge Creek Sick And Serving the OKC metro since 1977
Tired Of Storm Debris Piles * Family Owned and Operated. S

The family of Bob Barry Jr. released plans for his public memorial A¢ Rating

service. XN Thieves Make Off With Nearly ‘

$10,000 Worth Of Equipment (¥ AN

Updated
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* Allows for advertisers to bid their way to the top
of search engine results pages for pre-
determined, relevant keywords.

 Campaign is structured to ensure that the OTH
will appear relevant and useful to search engine
users seeking assistance in quitting the use of
tobacco products.

 Campaigns, ad groups, keywords, text ads and
landing pages are strategically organized to
ensure a positive user experience from the
original search search to the final conversion.
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Q2 Ad Groups

9,763 impressions
8.00% CTR
207 clicks to Register Online
25.71% Register Online

101,825 impressions
10.81% CTR
299 clicks to Register Online
33.90% Register Online

conversion rate conversion rate

I " N
cravings tips helpline materials james capps nicotine replacement therapy Ot quit coach q u It S I I IO kI n g smokeless tobacco

Smoking & pregnancy StOp SmOking surgeon general's report tips to quit youth
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Build organic search rankings via targeted
keywords and linkbuilding strategies

On-page optimization — building in targeted
keywords (meta-tags and on-page copy),
interlinking, content optimization

Off-page optimization — linkbuilding (backlinks
impact rankings)

Website marketing — user experience, testing

(Oklahorna Tobacco Helpline
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Organic Traffic

Visitor trending from organic/search engine sources

1, 00

500

— 2015
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Free patches, gum or lozenges.

m~

WKIAOIMNdaliopDdCco

pieiplne

Lopany # SignUp + il Liked » W Message oo
Timeline About Photos Likes More «
g'-."‘° 8,792 likes +17 this week Status | Photo/Video [.] Offer, Event + = v
ﬁ Claire Douthitt and 44 other friends
e - What have you been up to?

@OKhelpline, @CaseyCornett



* Why do we use social media?

Locations © United States

Oklahoma

Audience Definition
Include * o

/\ Your audience
selection is fairly
| A I / brozd.

Soedfic Broad

g Audience Details:
g'r > = = Location:

¢ United States: Oklzhoma
= Age:

¢ 18-65+

Potential Reach: 2,400,000 people
Drop Pin
Everyone in this

ocapon -

Age O 18 |-| 65+ v

Gender “ Men @ Women

@OKhelpline, @CaseyCornett



Who are the 2.4 million?
130,000 “smoking”
120,000 “cigarettes”
84,000 “tobacco”
15,000 “hookah”

@OKhelpline, @CaseyCornett



 Why are these numbers important?

It’s your starting point to tracking success.

“Overall impressions” does not track success (as
they can be bought)...It’s the impressions in your
target that matter.

@OKhelpline, @CaseyCornett
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YOou Afgjﬁj?VE
3 MlNUTEé}%CWgLErHOUT AIR

HOW LONG CAN YOU LIVE
WITHOUT A CIGARETTE?

o
THE GREAT AMERICAN sMokEouT 11.20.14

OKheIpIipe.com

Sk IVEWITHOUTIT

@OKhelpline, @CaseyCornett



YOU CAN LIVE

30 DAYS WITHOUT FOOD

HOW LONG CAN YOU LIVE
WITHOUT A CIGARETTE?

THE GREAT. AME&CAN smokeouT 11.20.14

#LIVEWITHOUTIT
AN @OKhelpline, @CaseyCornett




—_—

"7 YOU CAN LIVE

3 QAYS WITHOUT WATE]

#LIVEWITHOUTIT
= (\ipem @OKhelpline, @CaseyCornett




Oklahoma Tobacco Helpline

If you dip, you've bit off more than you can chew. With four times the
nicotine and the risk for cancer, smokeless is not a safe alternative to
cigarettes. Call 1-800-QUIT NOW for free help.

gEDT] ouiT Now

OKhelpline.com

@OKhelpline, @CaseyCornett



Oklahoma Tobacco Helpline
=

——

Big Tobacco wants you to believe smokeless tobacco is a safe alternative
to cigarettes. With four times the nicotine and the risk of oral cancer, the
story is hard to swallow. Are you Through With Chew?

gElT] ouir Now

N TQ(T

@OKhelpline, @CaseyCornett



Oklahoma Tobacco Helpline

==
800

Do you dip? Chew on this: Nearly 80% of smokeless tobacco users develop
oral lesions. Be a smart mouth and quit.

gELT] ouiT Now

OKhelpline.com

@OKhelpline, @CaseyCornett




Marie Driskell Ok today is the day, | need H E L P. !!!!!l need something.
Unlike - Reply - 5 1 - February 21 at 4:33pm

p Oklahoma Tobacco Helpline Mane, congratulations on quitting! Call
=

the helpline at 1-800-QUIT NOW for FREE quit coaches, nicotine
replacement patches, gum or lozenges. You double your chances of
quitting by combining the helpline's free quit coaching with the nicotine
patches, gum or lozenges. You can do this!

Like - &5 1 - Commented on by Hachel Merritt | February 21 at

.

"
4:36pm

@OKhelpline, @CaseyCornett



¥ ¥ 3 BobCompton Im a smokeless 1obacco user i wish there was something out

‘i B ' there that would help me quit | have tryed everything from gum to sunflower
seeds | have been dipping sents the 9th grade im 46 u can do the math i really
want to quit

Unlike - Reply - &3 1 - February 18 at 8:27pm

Eﬁ Oklahoma Tobacco Helpline Bob, thank you for your comment and

: we would be honored to help you. Call the helpline at 1-800-QUIT
NOW for FREE quit coaches, nicotine replacement patches, gum or
lozenges. You double your chances of quitting by combining the
helpline’s free quit coaching with the nicotine patches, gum or
lozenges. You can do this!

Like - Commented on by Rachel Merritt

.~ . %4 S ~é C L ) .
February 18 at 8:42pm

@OKhelpline, @CaseyCornett



* Two forms of postings

e Active: planned messages
e Passive: join the current conversation

@OKhelpline, @CaseyCornett



% Edit Monitor
Compare Reports

Generate Report E,’ Export Posts ¥, 5 Aug 8pm - 8 Aug 9pm

Mentions Timeline

2 6 8 Mentions
In This Period

Ar

4 From Previous Period
Unigue Authors:
Shared Mentions

Avg. Mentions / Hour:

Reach & Spread

@OKhelpline, @CaseyCornett




OTH (Aug 2, 9:45:02am o Aug 5, 9:54:33pm) % Edit Monitor
Overview Compare Map @ Burst Search

-+

277 26% 281,859 152,236

Mexico

@OKhelpline, @CaseyCornett




g:z Jeanette Johnson Need help!

Unlike - Reply ¢ 1 - June 25 at 10:14pm
be honored to help you, Jeanette! The

Helpline provides free nicotine-

replacement paiches, gum or lozenges

and support through Quit Coaches. Give .
us a call at 1-800-QUIT NOW or visit

ConConHladik Haven't had any tobacco
product in a week today.

OKhelpline.com to register online. You 12:58pm, Oct 21 from Twitter for iPhone
can do this!

Like * " 2 - Commented on by Rachel % OKhelpline @ConContiadik that's
Merritt 171 - June 26 at 8:42am awesome, Conner! Keep up the great work.

2:56pm, Oct 21 from Hootsuite
i Angie Burton Stafford They are great

support on the phone, online and free
patches, gum or whatever you choose. |
guit aimost 4 years ago. | used them,
prayer, Big Red gum and a rubber band
on my wrist that | popped several times
when | had an urge to smoke. YOU can
go it 100. Takes a mind set on quitting
also. God bless u.

Unlike - ¢ 1 - June 26 at 7:14pm

w Jeanette Johnson Thank you for the

post Angie Burton Stafford, I'll do it! @OKhelpline, @CaseyCornett
Unlike - ¢ 1 - June 26 at 7:19pm



£

jesyfbabyyyTM Over 10 months since |
quit smoking. Still one of the best decizions
I've ever made!

2:02pm;, Oct 17 from Twitter for iPhone

OKhelpline @jesyfhabyyy T
Congratulations, Jess! That is such an

accomplishrment - keen i unl
24pm, 0 [ Pixercats

ChrisxaxxCollins | guit smok
11:20am, Sep 25 from Twitter

OKhelpline @ChrisooxCaolin
Congratulations! Give us a call

help of support. 1-800-QUIT MO

I Tl A e I ||AAL;‘uitE

OKCTobaccoFree
Oct 04, 2014, 11:11am via Twitter for
iPhone

°

We're in Jones today at the Old
Timer's Festivall Promoting
@ShapeFutureOK and @0Khelpline!
Come see us! @okchealth

13 Retweeted by OKhelpline and 3 others

b MeOwllisOn I'm trying to quit smoking
cigs and it's rather difficult but it's going
well for the mast part so that's cool.

10:19am, Oct 08 from Twitter for iPhone

OKhelpline @neiwllisn awesame
decision, Allison! Let us know if we may
help you in anyway. Give us a call at 1-800-
QUIT NOW.

3:35pm, Oct 08 from Hootsuite

g OKhelpline
| Octog, 2014, 3:40pm via Hootsuite

@Ronnie2saucy It can be difficult, but
with the right help you can do it. Give
us a call for FREE help, 1-800-QUIT
NOW

Nov 19, 2014, B:23am via Twitter for
Android Fi
#GreatAmericanSmokeout at
@TheMillerGrill Yukon 11/20 from 5-

OKhelpline Quit Tip Thursday: E
crunchy foods so your mouth ha
like air-popped popoern withaut
a much healthier opticn!

12:59pm, Oct 09 from Hootsuite

livpaige10 "@0Khelpline: Quit

knmckellips 2 months straight without
srmoking a single cig 000

Sed2pm, Dec 02 from Twitter for iPhone

OKhelpline @knmckellips
congratulations! Keep up the great work!
1:46pm, Dec 03 from Hootsuite

Thursday: Try crunchy foods so your mouth

has to work—like popcorn for a healthier
option!™ @stratton_moore
1:16pm, Oct 09 from Twitter for iPhone

OKhelpline @lvpalge o
@stratton_moore thanks for spreading the

TulsaHealthDept
Dec 29, 2014, B:48am via Hootsuite
The Tobacco Free Coalition for Tulsa

County & @OKhelpline offer tips for
quitting tobacco in 2015 ow. /Gy GY

word, Olivial Let us know if we may provide 13 Retweeted by Okhelpline

9pm. Prizes and quit kits available!
@KeepltLocalOK @0Khelpline

#livewithoutit

133 Retweeted by OKhelpline

ConConHladik Haven't had any tobacco
product in a week today.
12:58pn, Oct 21 fram Twitter for iPhone

OKhelpline @ConConHladik that's
awesame, Conner! Keep up the great work.

2:56pm, Oct 21 from Hootsuite
E}'E_Ehﬂl't]"

Oct 05, 2014, 8:17pm via Twitter for
iPhone

let's be the generation to stop
smoking cigarettes

13 Retweeted by Okhelpline

stizzep | haven't smoked a cigarette in
two months and | choose to on the day tha
everyone is supposed to guit.. Oops O

Sdepm, Mov 20 from Twitter for iPhone

OKhelpline &telep_sammie Don't feel
discouraged! Today is a new day & were
ready to help: Call 1-800-QLIT NOW

S:15am, Mov 21 from Hootsulte

assistance in amyway: 1-800-QUIT NOW
4:3%pm, Oct 10 frem Hootsulte

ﬂ
s T

rhino_deuce Quitting tobacco was one
the hardest things | have ever done

4:40pm;, Oct 22 from Twitter for Android

OKhelpline @rhino_deuce what an
incredible decision! Keep up the great work
and congratulations.

501 pm, Oct 22 from Hootsuite

thespiffystiffy | think I'm gonna guit
smicking, | wanna get back into shape and
plus working out, yeah I'm done with it!

T:55pm, Dec 03 fram Twitter for iPhone

OKhelpline @thespiffystiffy great
decisions, Jordan! Call 1-800 QUIT NOW for
free quit coaching, specialized maternials
and resources to help you guit.
10:40am, Dec 04 from Hootsuite
S0CIaIMoMms
Mowv 17, 2014, 6:58pm via Twitter Web
Client

Laceys19
MNow 20, 2014, 7:41am via Twitter for

T E v

lhomas: Today's the Great
Smokeout & it's a great day
waking for good. Take the

& call 1-800-QUIT-NOW"

ted by Okhelpline

), 2014, 12:26pm via Twitter Web

~uit today for #GAS0, you're
is already begun to heal itself
e damage of smoking.
ygether

. MINUTES ..
YOUR HEART
RATE DROPS.

eeted by Okhelpline and 16 others

AmericanCancer
== Nov 18, 2014, 1:30pm via engagel121

No matter how long you've smoked,
you can live healthier if you quit.

Benefits begin in as little as 12 hours!

Check out these free, easy-lo-use
@OKhelpline resources to quit
smoking: bit.y/1ETr4CE #okhelplin

13 Retweeted by OKhelpline and 3 others

#GASO bit.ly/1t9j5uN

=
Rerweeted by Okhelpling and 167 others



. Py e WA By | BA Fa )y ol QUESLION. |Gl aiid
Sande Mullen Oh how | wished..glad yall did! - . B . : 1 .
Uniike - Reply - ¢ 1 - May 27 at 8:22pm !_-_,[-1 wanna guit and if | call y'all what do u do? Like | Abingelg=Ftuorde Gsstiprepes | iz e bt fuat pouldind do
= ST just need stuif 1o help me guit | dont need ni @OKhelpline hello I L 8es - Riaply - May 8t 4-X3pm :
T i max:hing. So do u like send stuff in my mail ar and all a sudden | want E Oklahoma Tobaceo Helpline Alfredo-Rhonda, quitting is &

MOW and OKhelpling.cam. what? process! We would bove 1o help you. Call 1-800-QUIT NOW for

¥ to go away.any ideas? F free nicotine-replacement paiches, gum or lozenges and
% No judgments. Just help Unlika - Raply - ¢ 1 - June 29 at 4:01pm support through Quit Coaches.
X  Oklahoma Tobaceo Helg ore by Like - Commantad on by Rachal Marit 2y O at 1980
| i [ ioam—— H Okiahoma Tobaceo Helpline Taylor _ o i ommentsd on by Rachal Mamitt 17 - May 9 at 128pm
m" e ' congratulations on your decision to |;it| AT T 2w
Like - Remowe Praview - Commanted on by R g ¥a 2l Hervn  Jeanette Johnson Meed hE‘lpI

May 28 at 0:02am The Helpline pravides FAEE nicoting- . . . )
' 3Bcharligrammi stay stn @.% Unlike - Reply - ¢% 1 - June 25 at 10:14pm

Nanette Ruddick | did in 1999 and it was the best rﬂplﬂﬂﬂmﬂnt ;:IEIICI‘IE’S. gum L |DIE|'|QES
want to smoke in the rew millenia. and support through Quit Coaches. You { for free support from
Unlike - Reply - ¢4 2 - May 27 at Z:48pm : — Oklahoma Tobacco Helpline We would
e may choose to go through the quit licotine-replacement pa S :
B e T e rene ord! process online at OKhelpline.com or give be hﬂ_"mﬂd e help ‘J’UU-_JEE_l”E“E- The
Like - Commentsd on by Rechal Maitt (7 - M us a call at 1-800-QUIT NOW. A single Helpline provides free nicotine-
Linda C Aldridge Gonna fry phone call is required for online from Twitter for iPhon replacement patches, gum or lozenges
Unlike - Fi o4 2 - May 27 i H i H e i .
[ Okt Tosos o Youoan 4 b Gwendolyn Johngon | NEED HELP!!! and support through Quit Coaches. Give
] replacement thera -
Helpiine provices free ricatine-replscament pi ; Like - Reply - June 26 at 11:11am us a call at 1-800-QUIT NOW or visit
han th le ph Y
NW anc Okropinecom Tnan fer ing'a p Okhelpline.com to register onlineg. You
" elpline.com. = " - _
o numb&r. is nat reqt g Oklahoma Tobacco Helpline Hi do thisl
?wrﬂ%%— g:ﬂ;dgmu_;lmjuslﬁellp web quit process, Gwendolyn! Thank you for reaching out Can dog st
|l + Oklahoma Tobaceo Help . o -
1 i information is help and we would honored to help! The .. =
ﬂ' ; ": S,f::juilr:gzja:mm I rnm mmts s Halfing provides free nicotine- rll_:keflﬂi 2_ Eﬁ:gg:e;;;aﬁ e
Like - Remave Praview - & 1 - Commented or :‘h-_. Donald Cook Way to meke smaker deds feel acement patches, gum or lozenges : o S
et L BAC A ot e S B Ded. Smokers ere pecple with feelings too. Itis & i i
Meritt 7 - May 28 at 8:02am : ngE support through Quit Coaches. Give m
) i . lot herder to quit then one would imagine. So . Angie Burton Stafford They are great
n Lm_da [+ .lﬂ.ldndg: :I.'hantyt:u_._ Hed no idea it way to use your funds peid for by the tobacco L CE."_ at 1'BUU'QU|T NOW E:Ir visit g N r g
Unlike - ¢y 1 - May 28 st 2:18pm comparies biw 1o push your agenda, and make  18pling.com fo register online. support on the phone, online and free
h Novia Stice Calling in the morming! s pAlar s 1 - Commented on by Rachel Merritt patches, gum or whatever you choose. |
Unlike - Reply - ¢ 1 - June 21 at 2:22pn Like - Regly - 0 1- June 21 at 2:59pm - June 26 at 11:14am quit almost 4 years ago. | used them,
n Mick Parsons Or maybe their agenda is .
[@ owianoma Tobacco Helpline Wi that you wan die? jie Burton Stafford They are great prayer, Big Red gum and a rubber band
forward to your call, Movial Liks - g% 2 - June 21 at 6:58pm port on the phone, onling and free on my wrist that | popped several times

Like - Commented on by Rachel | shes, gum or whatever you choose. |

Donald Cook | know....

when | had an urge to smoke. YOU can

- June 22 at 11:23am ' - almost 4 years ago. | used them
Like - 2- Juna 21 at 7:08pm h 0 . -
I3 Mok Parsons Harg i . P ser, Big Red gum and a rubber band do it too. Takes a mind 2et on quitting
Herman Melzson Thank: T T TR T A T — v wrist that | popooed several times also. God bless u. {:}
Get up when you f2ll and keep 5 Tommmy Clay | stopped the skoal 3 yrs ego Unlike - ¢ 1 « June 28 at 7-14pm
the DE[ChEE! Donskd Cook and Sean Cyr like this. [§ d whan my litthe girls said that | stink no more hugs I'i )
Unilike - HEF"F : I:'“_- i1-4 _ 1ill | quit 1 Put it in trash cen thet dey 1! Thenk - Jeanette Joh Thank for th
; Lika - % 2 - Juna 21 &t 7:13pm you Jesus Christ ! E.z- e onNnson | Nank you 1or tne
— Unlike - Reply - ¢ 2 - Juna 20 at 8:17pm post Angie Burton Stafford, I'll do it!
Deborah Sims I'm going to0 have to start planning for the day | can B Unlike - .:p_,_ 14 36 at 7:190
QUITENY AGAIN FOR MY KIDS & GRAND KIDS! 11 [® Okishoma Tobaceo Helpline nike “ g Line o at £ :1pm
Unlike - Feply - % 1 - May 9 at 12-1%pm Congratulations, Tommy! — _
Like - Commanted on by Rachel Memitt £} OKhelpline retweeted

E Oklahoma Tobaceo Helpline Deborah, we can help! Call 1-

+June 22 at 11:16am

B00-QLIT MOW for free nicobne-replacament pelches., gum or o I TMER=EN) CONEraTal GIVE US 8 call or FREE SWATCordnatr

||:!IE'|"'QE'E and support through Quit Coaches. nicotine-replacement patches, gum or lozenges May 04, 2:34pm via Twitter Web Client

Like - Commentad on by Rechel Memitt May 9 at 1223pm & support through Quit Coaches: 1-B00-QUIT May the FORCE of the Oklahoma Tobacco (
Deborah Sima That's a great idea? ! L. @0 Khelpline ) be with you today as you

I'm going 1o call. Thanks so much for the best help yet. fight to QUIT TOBACCO/CHEW BACCA!

. i . g 'Show Conversation - .
Unlike - g 1 - May 9 &t 1:31pm - 2 retweets 1 favorite



3 Okhelpline retweeted £ okhelpline retweeted . RayCaldwell3 | want a cigarette so bad | 3 Okncloine reiwee Hndg‘vnnllgs All that Lubaccg smokin,
=8 CDCTobaccoF 1 . . ; e glad I'm cuttin back on that shit as we speak
3 obaccoFree anicolehilliard can taste it, but | know this is better for me TheRealNimoy though &
- - ¥ ey Tk [ ient v . . u ar)
Mar 26, 1:33pm via Twitter Web Client Mar 12, 10:16am via Twitter fo 12:00pm, Jan 22 from Twitter for iPhone Jan 10, 9:29pm via . ) )
Let's start w/ the facts, the Android d 10:46pm, Feb 23 from Twitter for iPhone
@Surgean_General Report found that i ) e a2 - o el k upd Don't smoke. | di
smoking is directly linked to Since I've stopped smoking my e OKhelpline @faCaldnel® keep tupllet 4 mm  OKhelpline @HodzyDollas let us know
#coloncancer @AmerGastroAssn smells SO GOOD now. I'm suel us know ifwe can help in anyway: Call 1- ) how we may help. Call 1-800-QUIT NOW for
#TipsTakeover BOO-QUIT NOW or visit OKhelpline. 9000 retweets i o
1 retweet 1 favorite free quit coaches, nicotineg replacement
8retweets 3 favorites 251 pm, Jan 23 fram Hantsuite

patches, gum or lozenges.

xoashleyle | guit smoking cigarettes it's 1:22pm, Feb 26 from Hootsuite

IRAvery Started drinking my leman juice jaiiiden_ god. i need wo quit smoking. wi .
- been like 3 weeks @&
and water it's supposed to be good foru | is it so fucking hard for me. karav93 Gotme a big girl interview

it sroking 11,114 it hasn't been eas 12:52am, Jan 29 from Twitter for iPhone ) :
EE'L B Eifd cormined 4 2:44pm, Mar 11 from Twitter for Android Monday, quit smoking cigs, & got rid of my

12300, Mar 20 from Twitter for Android == OKhelpline @xoashleyle keep up the Iyi'f"g e
- 20pm, Mar rom Twitter for Androd = GKhEIpIInE @jailiden_we can help! The ﬁ great work & let us know ifwe can help you shit together finallyss
h o i i ; - 18000 5:14pm, Feb 25 from Twitter for iPhone

= OKhelpline @I7Avery keep up the great @."LK! Elphnll_ provicies frcehquu'_ coaches, " angf?vary.j B_{.ID EUIT.NW or
ﬁ workl Give s a call at 1-B00-QUIT NOW for nicotine replacement patches, gum or http//t.eotgkTnVEPYG. ™R OKhelpline @kars/o3 congratulations on

free quit coaches, nicatine replacement lozenges. Call 1-800-QUIT NOW. Z.06pm, Jan 29 from Hootsuite = guitting! Call 1-800-QUIT NOW for FREE quit

patches, gum or lozenges. 10:34am, Mar 12 fram Hootsuite justengaard Only smoked 3 cigarette coaches, nicotine replacement patches,

) ; . i =tenldturkay m or lozenges.
S:32am, Mar 24 from Hootsuite = Lvftvn 'm gonna stop smoking sinece Sunday. #quiting #almeostcoldturkey E'-J X 8 N _
8:59am, Mar 01 from Twitter for iPh T:58pm, |an 28 fram Twitter for iPhone . Fab IR fram Haatein

E jailiden_ ckay so im definitely gonna try to . Too_BK | have to stop smaking my girl on

quit smeking.. so if i could just ask my ™= OKhelpline @Lvitvn that's great! v ™=  OKhelpline @justengaard awesome job here way

friends net to smeke arund me for awhile  E88 pelp: call 1-800-QUIT NOW for free B eep it up & call 1-800-QUIT NOW for fre: 3:00am, Feb 26 from Twitter for Android

that'd be cool. eoaches, nicotine replacement patck guit coaching, nicetine-replacernent

4:44pm, Mar 21 fram Twitter for Android gum or lozenges. patches, gum or lozenges. EE®  OKhelpline @4% Saouth for FREE help

12:30pn, Mar 02 from Hootsuite 2:07pm, Jan 29 from Hootsuite ﬁ quitting call 1-800-QUIT NOW. The Helplin

#®  OKhelpline @jaiiiden_awesome choice! jorneeeeee | really need to stop smoking |1 KYYye 2 I'm really serious this time when has specialized services for expecting
ﬁ Give us a call at 1-800-QUIT NOW for free & e sy I'm gonna guit smoking cigs and just parents: hitp//t.oo/SeuGSPF3b.

guit coaches, nicatine replacement patches, 11:08am, Mar 02 from Twitter for iFhone vape | think & 1116pm, Feb 26 from Hootsuite

gum ar lozenges. E:48pm, Feb 07 from Twitter for iPhone

== OKhelpline @jorneceeee we can help!
S:32am, Mar 24 from Hootsuite ﬁ

Call 1-800-QUIT MOV for FREE quit coaches, m
nicotine replacement patches, gum or

‘ ItsindyyDeaux | have to gquit smaoking for

OKhelpline @kyyye 2 we would love te the leve of music |

31 Okhelpline retweeted lozenges. help you! We provide FREE guit coaching, &:05pm, Jan 25 from Twitter for Android
) 135800, Mar 02 from Hootsult nicotine-replacement patches, gum or
“ robbyandthensum “5pem. tiar < from Roatsuie lozenges. Call 1-B00-QUIT NOW. == OKhelpline @isindyyDeaus you can do
Mar 17, 2:36pm via Twitter for H haleydewarns my babe has gone almost 11:46am, Feb 09 from Hootsuite == it And we would love to help. Give us a call
Android a week without a cigarette and im super B HodevDoll ) . at 1-800-QUIT NOW or visit
. proud of hirm!E odgyDollas Mow | just need to get o ot coftek TnVERYG
I'm so proud of my mom for not i b oat ter for ioh ic this tobaceall | can do it lol RLpCAL.cofgk/nVERYG.
smoking cigarettes anymore. 38 Fan e il et s i _ P S P,
. 12:08am, Feb 18 from Twitter for iPhone ' vaashlevie | can't helieve | auit smokin
1retweet 4 favorites @R= OKhelpline @haleydewarnsthatsso _ . Y ! g ng
P —— = areat! Tell him to keep up the great work! ﬁll OKhelpline @HodgyDollas you can do it! 2:51pm, Feb 08 from Twitter for IPhone
ﬁ @cr{mplmu-when wuq’;n’wu improve 2:03pm, Feb 25 from Hootsuite And we can help. Call at 1-BO0-QUIT NOW
] ] ! i . .
your health and your kissability! Call 1-800- g far FREE guit coaches, nicoling replacerment s GHI‘IE'F"I‘IE @xoashleyle Congratulationst
E,_E:;,T,:ff;‘_'f,ﬁiﬂff;’;fj% e E oscarreyes1987 “thm”‘“'”gia o I Erati patches, E”': ar I;:zenges_ Keep up the great work and let us know if
-hitpifft.colilg cigarette again, in the right state of mind fis 11:49am, Feb 19 from Hootsulte :
1:19pm, Mar 14 from Twitter for iPhone ¢ ol € At . we may help at all: 1-800-QUIT NOW S

12:36pm, Jan 20 from Twitter for iPhone . . . .
pm. ] e : hitp:/t.cofSeuGsPRIbg.

11:44am, Feb 09 from Hootsulte

OKhelpline @cindywesthouse @xray9378
thanks for sharing!

49pm, Jan 19 from Hootsuite

Fi OKhelpline @oscarreyes1987
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e Launch of new services

— Revising website design, collateral materials,

marketing materials, etc.

* Quit Challenge - 2016
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