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Proper Color Coating Techniques 
and How it Relates to Meeting 

Customers’ Expectations



Session Objectives

During this session we strive to have an active discussion with viewer 
participation, concerning the following topics:

• Techniques & Methods for Proper Installation of Acrylic Coatings

• Setting & Managing Customer Expectations

• Meeting ASBA Standards & Customers’ Satisfaction

• Best Practices for Utilizing ASBA Position Papers 



• Cleaning & Preparing the Courts

• Surfacing

• Striping

• Sports Equipment

Techniques & Methods for Proper 
Installation of Acrylic Coatings



What Went Wrong??



• Sales Process

• Construction Timeline

• Uncontrollable Variables

• Cure Time

• Warranty

Setting & Managing Customer
Expectations



• Court Dimensions & Safety Overruns

• Drainage

• Tolerances

Meeting ASBA Standards & 
Customer Satisfaction



https://sportsbuilders.org/page/TennisandCourtsPosition

Best Practices for Utilizing ASBA 
Position Papers

https://sportsbuilders.org/page/TennisandCourtsPosition


Questions & Answers
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