Over the past 34 years, the St. Louis Area Business Health Coalition (BHC) has served as a forum for the region’s leading employers
to join together in their pursuit of better health and higher-value health care and health benefit offerings. The focus of conversations
among BHC’s 60 private and public sector employer members during 2016 was the topic of engagement, including strategies to
better engage purchasers and providers in conversations around high-value health care, better engage employees as informed health
care consumers understanding and using health benefits; and better engage partners around a shared mission to advance community
well-being.

Activating Conversations around High-Value Health Care
Aligning Stakeholders to Assess Drug Value
In an age of soaring pharmaceutical prices, it is especially critical for purchasers and patients to understand the value of new drugs
on the market, including in what ways a drug can advance the quality of life and at what price. To help answer these questions, in
May 2016 the Institute for Clinical and Economic Review (ICER) chose St. Louis as its first site for the Midwest Comparative
Effectiveness Public Advisory Council (Midwest CEPAC). This afforded the BHC’s Pharmacy Management Initiative (PMI) and the
St. Louis community the opportunity to gain a first-hand understanding of a comparative effectiveness process and confidence in
ICER’s recommendations.
One of three advisory boards within ICER, the Midwest CEPAC is an
independent party of experts from a range of disciplines including
medical ethics, outcomes research, consumer advocacy, and clinical
“The BHC brings benefit solutions
practice. Each board produces reports that include a comprehensive
and strategies to light, while hosting timely
analysis of a drug’s comparative effectiveness, including quality of
discussions to help our company explore
life, cost-effectiveness, and potential budget impact resulting in
options. As a participant in the BHC’s
a value-based benchmark price. Using a collaborative process, the
PMI, the annual audit and price check have
advisory boards invite patients and pharmaceutical manufacturers
allowed us to leverage the knowledge of industry
experts and realize best pricing in our pharmacy
to participate in an open dialogue reflecting multiple stakeholder
plan offerings. Involvement in ICER has enabled
perspectives. In 2016, the Midwest CEPAC reviewed and
more meaningful conversation around the
determined the value of new multiple myeloma drugs. Moving
relative value of pharmaceutical products
forward, ICER will continue to provide value to BHC members as
and how stakeholders can come together
they consider appropriate pharmacy benefit plan designs that
as a voice of reason amidst today’s
chaotic health care market.”
reflect a drug’s comparative medical value.
Sharing Information to Improve Transparency
Representing an important step towards greater transparency in
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the St. Louis region, 2017 will mark the first year that the BHC’s
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Health Care Industry Overview reports include data from the
Midwest Health Initiative (MHI), a regional health improvement
collaborative founded by the BHC and its health plan partners. This data includes comparisons of local provider groups based on
performance variation on nationally-standardized measures of quality and resource utilization, as well as evolving health care trends
that have been highlighted in the report for over 30 years. In the last decade, the report has been expanded to incorporate data on
quality of care and the financial condition of local health care providers.
With its commercial claims dataset containing
aggregated information for more than one million lives,
MHI is working to support its partners in understanding
health care trends in St. Louis and surrounding regions.
MHI provides St. Louis employers insights into the
region’s health and service utilization that have not
previously been available. To learn more about this data
and opportunities to obtain inquiry-specific analyses,
please email Mary Jo Condon at mjcondon@stlbhc.org.
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Engaging Individuals as Informed Health Care Consumers
Facilitating Quality Care at the Worksite
As the cost of offering health benefits continues to rise, public and private employers are stepping up efforts to inform and prepare
their employees to seek out the best health care, while also exploring new solutions for achieving timely, convenient, and
coordinated medical services. Worksite clinics (including onsite, near-site, and shared models of care) have re-emerged as tools to
increase employee engagement in preventive care, illness treatment, and chronic disease management.
In evaluating the viability of worksite clinics, employers of all sizes have recognized
the health and productivity benefits of implementation, including potential employer
and employee cost savings, convenient access to coordinated primary and
preventive medical services, reductions in time away from work, and enhanced
employee satisfaction with the work environment. Worksite clinics can be strategic
assets that improve employee health and well-being over time, advance a corporate
culture of health, enable value-based referrals, and provide important levers to
motivate our health care system to deliver better value.
Following a community forum on worksite clinics in summer 2016, the BHC initiated efforts to support members in the assessment
of various clinic models and their feasibility for local and national employee populations. During the coming months, the BHC will
develop an inventory of clinic vendors, differentiate their key characteristics, highlight opportunities for employers to collaborate
through shared clinic models, and connect members in identifying trends in the evolving world of worksite clinics.
Finding Information about Health Care Quality
Informed consumers are better able to navigate the complex health care system
and make effective health care choices for themselves and their families. To
help employees make good medical decisions, employers supplement their
benefit offerings with various resources to educate their workforce on ways to
stay healthy, obtain recommended care for various conditions, as well as avoid
unnecessary tests, treatments, or medications.

“MHI gives our
community an opportunity to
understand how we’re using
health care resources and the
variation that exists in the way care
is provided. It allows us to identify
opportunities for improvement and
engages us all as individuals to
think about what we can do to
encourage and achieve better
quality and better value.”

Recognizing that not all health care is the same, MHI, in partnership with the BHC,
launched two new tools to support community members in achieving better health
care. CareWell, launched in August 2016, is a private online portal where primary
care providers can access information on how often their patients receive care
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consistent with nationally-standardized quality measures. ChooseWellSTL.org is
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a new consumer-friendly website launched in October 2016 to help consumers
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understand differences in how well hospitals and primary care practices provide
safe and appropriate care to patients. ChooseWellSTL.org is designed to improve the accessibility and usability of comparative health
care data, allowing consumers to search for hospitals or primary care practice sites near their zip code and compare quality rankings
for safety, patient satisfaction, and other metrics of appropriate medical care. Using this tool, St. Louisans are discovering ways to
obtain better care and save money by choosing primary care practices
and hospitals that are more effective at managing chronic conditions
or preventing complications. For information on how you can easily
connect your employees to ChooseWellSTL, please contact Patti Wahl
at pwahl@stlbhc.org. Consumers can start their search today by
visiting www.ChoosewellSTL.org.
The BHC thanks MHI and all of the community partners that shared
their time and insights over the past year to support the development
of these new resources.

Leveraging Partnerships to Advance Community Well-being
The connection between business and community health has been strongly
established. Recognizing that collaboration is necessary to minimize the burden
of disease and health care costs, the BHC has focused on engaging employers
and community organizations in a shared vision of improved well-being in St.
Louis.

“BHC members and the
coalition staff are passionate
about health care and issues
surrounding its delivery,
outcomes, and cost. By collaborating
on best practices and focusing on
improved transparency of cost and
health outcomes, we have succeeded
in improving the value of health
care for our employees,
member employers, and the St.
Louis community at large.”

Collaborations to Support Workplace Well-being
The St. Louis County Partnership for a Healthy Community: Healthy Living
Coalition is a group of multi-sector organizations dedicated to improving
healthy eating and active living of local residents. As co-chair of the Worksite
Wellness Subcommittee of this organization, the BHC worked with businesses,
government agencies, hospital systems, health plans, and nonprofit organizations
to develop and administer the first St. Louis Employer Health Benefit and
Wellness Survey. With responses from 107 local companies, the survey and its
accompanying summary report
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wellness benefits offered by St.
Louis companies, as well as barriers and best practices contributing to a successful
workplace well-being program. Using survey results and employer feedback from the
BHC’s Wellness Roundtable meetings, the BHC is leading subcommittee efforts to
create a new online guide of local resources, research, and events to enhance
business-community collaborations for the implementation of evidence-based
employee well-being programs.
In recognition of these efforts, the BHC was honored to be invited to present
the Partnership’s work during the 2016 Health Enhancement Research
Organization (HERO) Forum, providing a case study of St. Louis’ successful
community collaboration to support workplace well-being. The BHC was also
pleased to receive the American Heart Association’s 2016 Mission Impact
Award in Community Health for ongoing contributions to the annual St. Louis
Workplace Wellness Forum and AHA community projects, as well as efforts to
engage corporate offices in life-saving CPR skills training.
Joint Efforts to Combat Antibiotic Resistance
2016 American Heart Association Award Dinner
A new partnership with the St. Louis College of Pharmacy enabled the BHC
to expand educational services through the Antibiotic Resistance Can
Harm (ARCH) Program. Third and fourth year pharmacy students accompanied BHC staff to member health fairs, providing onsite
antibiotic resistance education to over 2,200 employees. An educational presentation was also created to inform employees about
the differences between bacteria and viruses, how to prevent the evolution
and spread of super bugs, and important tips for symptom treatment,
medication adherence, and doctor conversations. Recognizing the need for
local data on the topic, the BHC is exploring opportunities for future
collaborations with Express Scripts, Washington University, and MHI to
measure and report common practices contributing to antibiotic resistance in
our region.

Expanding Social Networks to Drive Conversation
In today’s modern world, partnerships between organizations of common philosophies often begin
and grow through social media platforms. This year, the BHC introduced new professional pages on
Twitter (@stlbhc) and LinkedIn to provide another opportunity for members, community partners,
and other change agents to engage with the BHC on trending topics in health benefits, health care,
and community well-being. We invite you to participate in the global conversation by following BHC pages for up-to-date posts on
resources, research, and news and to join us in disseminating important messages to improve health, achieve transparency, and align
recognition and rewards.

Employer Stewardship to Encourage Growth
The BHC is governed by a board of committed leaders who guide the organization and set its future course. The BHC continues
to grow and its financial position remains positive. To learn more about the BHC or membership, please contact Melissa Hogan at
mhogan@stlbhc.org.
The BHC commends and extends its sincere appreciation to all of its leaders. It
extends a thank you and fond farewell to previous board leader Rick Kusnierz, formerly
with Peabody Energy. The BHC welcomes the following new members to its 2017 Board
of Directors:
Andrew Fondow
Director, Healthcare & Ancillary Products
Concordia Plan Services

Mark Mispagel
Managing Director, Compensation & Benefits
Spire, Inc.

2016 BHC Board of Directors
Beth Biggs
Vice President, Benefits
Charter Communicatons

Joan Lawrence
Director of Health and Welfare
Anheuser-Busch InBev

David Toben
Director of Benefits
Bi-State Development/Metro

Dolores Ennico
Vice President, Human Resources
Olin Corporation

Kirk McCarley
Director of Personnel
Saint Louis County

John Ziegler
Chief Commercial Officer
Arch Coal, Inc.

Judy Faires
Director, Welfare Plans
Emerson

Carolyn Plummer
Health & Welfare Benefits Lead
Monsanto Company

Gail Frye
Senior Director, Compensation and Benefits
Panera, LLC

Kristine Schuster
Vice President, Human Resources
Mississippi Lime Company

Debbie Hanlon
Vice President, Human Resources,
ESCO Technologies, Inc.

Ed Strouth
Director, Health & Wellbeing
Barry-Wehmiller Companies, Inc.

Bruce Hanson
Senior Manager, Union Pay and Benefits
The Boeing Company

Kevin Supple
Chief Operating Officer
Francis Howell School District

Marla Langenhorst
Director, Benefits & HR Technology
Ameren Corporation

Tim Sutter
Director, Benefits & Risk Management
Caleres

Ex-Officio Members
Bob Knowles
Retired Executive
Monsanto Company
Bob Wald
Retired Executive
Smurfit-Stone
Bold text denotes Executive Committee Member

The BHC is an association representing 60 of the region’s leading employers in their
efforts to advance the value of health benefits and the well-being of our community.
Membership has continued to grow in 2016 as the BHC welcomed new members and Health Care HR Partners: North American
Lighting, Centene Corporation, and Express Scripts, Inc.

MEMBERS:
AAF International
Aegion Corporation
Ameren Corporation
Anheuser-Busch InBev
Arch Coal, Inc.
TheBANK of Edwardsville
Barry-Wehmiller Companies, Inc.
Bass Pro Shops, Inc.
Bi-State Development/Metro
The Boeing Company
Bunzl Distribution USA, Inc.
Caleres
Charter Communications
City of St. Louis
Concordia Plan Services
Cushman & Wakefield
Daikin Applied Americas Inc.
The Doe Run Company
Drury Hotels Company, LLC
Edward Jones
Emerson
Emmaus Homes

ESCO Technologies Inc.
Ferguson-Florissant School District
Francis Howell School District
Global Brass and Copper, Inc.
Graybar Electric Company, Inc.
Laird Technologies Inc.
Maines Paper & Food Service, Inc.
McCarthy Holdings Inc.
MilliporeSigma
Mississippi Lime Company
Monsanto Company
North American Lighting, Inc.
Northwest R-I School District
Olin Corporation
Panera, LLC
Parkway School District
Peabody Energy
Rockwood School District
Saint Louis County
Saint Louis Public Schools
Schnuck Markets, Inc.
Shelter Insurance

Spire, Inc.
St. Louis Graphic Arts
Suddenlink Communications
Tucson Electric Power
Watlow
WestRock Co.
World Wide Technology, Inc.

SUSTAINING MEMBERS:
Aon Hewitt
Lockton Companies, LLC
Mercer
Towers Watson & Co.

HEALTH CARE HR PARTNERS:
Centene Corporation
Express Scripts, Inc.
Mallinckrodt Pharmaceuticals
Saint Louis University
University of Missouri

BHC STAFF
Louise Probst
Executive Director

Todd Boedeker
Member Services Coordinator

Karen Roth
Director of Research

Mary Jo Condon
Senior Director, Partnerships & Projects

Dave Heaton
Product Manager

Lauren Schulte
Senior Manager of Wellness Services

Melissa Hogan
Senior Director, Member Services

Addison Hendrix
Office Coordinator

Melanie Watson
Operations Manager

Patti Wahl
Senior Director, Value Based Purchasing
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