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Letter	
  from	
  the	
  Executive	
  Director	
  	
  
The management team of ISSP is proud to produce our first annual report. This report documents the
changes and achievements of our last fiscal year, which runs from September 1, 2009 through August 31,
2010. We’ve also included a report of our plans for the
coming year and beyond. After a quick one-pager on
Highlights, we break down our accomplishments and plans
by major programs:
•
•
•

Resources (provided by members)
Professional development
Publications

We also provide information about our members and the
results of our member survey. In the interest of full
transparency have also provided both our metrics dashboard
along with the current results on each of our metrics.
As a young organization ISSP is growing fast, learning a lot
along the way and eager for the next set of challenges. As the profession grows we intend to play a lead role
in helping to define it. As the representing body of sustainability professionals across many disciplines and
from all over the world, we hope to provide a voice to this emerging field and help speed the adoption of
sustainability in all sectors of the economy.

Executive Director
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Highlights	
  
Key	
  accomplishments	
  in	
  2009-‐2010	
  
Web site improvements
2009-2010 was another big growth year for ISSP.
As a new organization we continue to add
member benefits and web site features to create as
robust an offering to members as possible. Last
spring, for example, we made significant
improvements to the look and functionality of
our web site. We added new member features
including individualized home pages and a group
function that allows members to create and
manage their own groups within the membership.
We also made the site easier to search and created
a much simpler interface to facilitate member
contributions to the site. For our own internal
benefit we enhanced our membership
management function and installed an internal
registration system to enable us to independently
manage workshop and event registrations. This
new system also allows members to track their
own registrations so that they can monitor their
own attendance and progress toward completion
of the ISSP professional certificate.
Special reports
ISSP seeks to add value to membership through
targeted research projects. This last spring we
proudly produced our first significant research
report, The Sustainability Professional: 2010
Competency Survey Report, which answered the
question, “What should a sustainability
professional know how to do?” This report was
supplemented by The Sustainability Knowledge
Competency Study in the fall of 2010, which focused
on the terms, practices, strategies and events that
practitioners in the field felt were important to the
profession. These two studies were augmented by
the first editions of the Directory of Sustainability
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Assessments and Directory of Sustainability Planning
and Reporting Tools. With these four reports we far
exceeded our own goal for scholarly publication this
year

New webinar service
Thanks to the generous sponsorship of the
Bainbridge Graduate Institute we are now
offering our webinars on the Elluminate platform.
Elluminate allows us to simultaneously broadcast
slide presentations while streaming video of the
presenter. It also facilitates user interaction
through a chat box as well as polling features,
small group discussions and voice interaction.
Elluminate also offers secure off-site storage of
the recordings of our sessions that allows
members to access workshops and presentations
after the fact.

Major	
  plans	
  for	
  2011/12	
  
	
  
Professional development—Join us for our
inaugural conference planned for Sept 21-23,
2011 in Portland, Oregon. Put it on your calendar!
Also watch for a special series on the “day in the
life of a sustainability professional,” highlighting
people working in the field.
Publications—Directory of life cycle assessment
tools; focus on social justice-related topics
Awards program—Someone will receive
recognition from their peers for extraordinary
contributions to the field
The ISSP Lexicon Project—We will initiate a
collaborative dialogue with the goal of bringing
much-needed clarity, if not consensus, to the
terminology used by sustainability professionals.
4	
  

Resources	
  

Are you getting the most out of your membership?
Did you know that you can search for members by name, organization, location or area of interest?
Have you searched the resource library for sample job descriptions, training materials or book reviews?
Have you taken advantage of all the discounts we offer?

Resource	
  Library	
  
At the heart of ISSP is the growing databank of
professional materials. Originally designed to
save professionals time and expose them to tested
resources, the member resource section of the
ISSP web site contains hundreds of postings from
members all over the world. Included are sample
policies, training materials, white papers and other
tools. Members generously offer these materials
up so that any member may freely download and
use them. We only ask that you cite your source
to give credit back to the authoring member so
that we foster a collaborative and mutually
supportive environment. As the membership
grows, so too does this resource. We look
forward to nurturing its evolution over the
coming years.

ISSP Member Discounts
Natural Step
Network
membership

Subscription for
Solutions Journal

Discounts	
  
ISSP member get special privileges and prices for
ISSP events of course, but we also continue to
work deals on members’ behalf to secure special
prices on publications, conferences ad training
events. Below is just a partial listing of the deals
we have brokered.
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Free review of
Sustainability:
Journal of Record
and a discount on
subscriptions

Book	
  reviews	
  
In addition, in the past year, ISSP posted
approximately 40 book reviews with 24 of them
featured in the newsletter. Did you see these
books in particular?

ISSP Member Discounts (cont.)
Environment:
Science and
Policy for
Sustainable
Development

Sustainable
Industries

Earthscan
Publishers 20% discount
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Professional	
  Development
Workshops	
  in	
  2009/10	
  

Webinars	
  in	
  2009/10	
  

We offered a total of 10 workshops, serving
159 participants. And we have the best faculty
from around the world!	
  

We also offered free to members a total 7
webinars, serving 703 attendees	
  

Each four-week workshop
includes four weekly web-based
synchronous webinars plus an
asynchronous virtual learning
environment and faculty
feedback on assignments.
You can take many of these classes in a selfstudy format on the ISSP Learning Center
site.
• Sustaining Sustainability ~ Organizational
Assessments and Systems with Dorothy
Atwood.
• Leadership Skills for Change Agents with Bob
Willard.
• Sustainability 101 with Darcy Hitchcock.
• Sustainability Planning with Marsha Willard.
• Communicating the Case for Action on
Climate Change: Science, Risks and
Opportunities with Indigo Teiwes.
• Sustainable Community Development:
Economic Recovery 101
• Measuring Impact: Enterprise GHG
Inventory and Product Carbon Footprint
Assessment with Tom Gloria.
• Developing Climate Action Plans with Paul
Horton.
• Practical Tools and Methods for Change
Agents with Alan AtKisson.
• Life-Cycle Assessment with Tom Gloria.
New workshop offerings introduced fall of 2010:
• Zero Waste Strategies
• Responsible Purchasing

•
•
•
•
•
•

ISSP Competency Study Results
Save the Buyosphere! The potential (and
Pitfalls) of Green Marketing with Joel
Makower.
Copenhagen – The Aftermath: What Now?
with Alan AtKisson and Jim Hansen
Green Careers: Where to find the job of your
dreams. (two webinars)
Sustainability Reporting: Best Practices from
Around the World with Paul Scott, Corporate
Register.
How to Assess a Living Wage with Judy
Gearhart.

ISSP	
  SPC	
  Grads	
  
Graduates earning the Sustainability Professionals
Certificate in 2009-10 receive this badge of
completion that they can attach to their
communications.

The following people have completed the
program:
• Susanne Croft
• Zev Fainsilber
• Roberta Fernandez
• Eric Harrington
• Kim Hedberg
• Leslie Laney
• KJ McCorry
• Denise Molzahn
• Eric Johnson Wildbear

• Sustainability and Supply Chain Management
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Sneak	
  Peak	
  of	
  Events	
  Planned	
  for	
  2011/12	
  
Workshops for Winter/Spring/Fall 2011
• Sustainable Community Development |
Economic Recovery 101
• Sustainability 101: NEW: On Demand Open
Enrollment – available for independent study
• SPaRK | Sustainability Planning
• Communicating the Case for Action on Climate
Change
• Measuring Impact | Enterprise GHG Inventory
and Product Carbon Footprint Assessment
• Developing Climate Action Plans
• Practical Tools and Methods for Change Agents
• Life Cycle Assessment | A Simulated Approach
WebChats 2011
Taking the place of member meetings, this series
of webinars focuses on “A Day in the Life” of a
Sustainability Professional. Planned for January,
March and July.

What	
  participants	
  say	
  about	
  our	
  classes	
  
“This was by far my most immediately applicable class and
easily one of the most enjoyable.”
“I will soon be changing jobs. I accepted a sustainabilityrelated position in my industry, which I qualified for due to
my ISSP course work!!”
“I find the courses enjoyable and interactive, satisfying my
need as a sustainability professional to learn about the
nuances of sustainability and meet other people in the
industry to build a stronger network. I am grateful that
you are offering these courses with leaders in the field and I
look forward to taking every new course to keep me on the
leading edge of theory and practice.”
“The workshops have been great, and hearing from the
experts is priceless.“
“I want to thank [ISSP] for making it possible for people
like me to be able to learn and help us maintain a level of
expertise as expected within the sustainability professionals
community.”

Two WebChats, March and May, to advance the
ISSP Lexicon Project, a collaborative dialogue on
sustainability concepts and principles.
Webinars
January 2011: COP 16 | Report from UN’s
Climate Change Conference, Cancun 2010
Other webinars are in the works!
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Publications	
  
What	
  members	
  want	
  in	
  a	
  newsletter	
  
Based on Constant Contact’s analysis of what
people click on in our newsletter (through
October 2010, the latest period available), the
parts of the newsletter that members are most
interested in appear to be the journal articles and
events. Among the journal articles, the
competency studies got by far the most interest,
followed by the directories and research articles
written by the Managing Editor. Much lower in
interest were interview-style articles and those
articles submitted by others.
Figure: Clicks on types of newsletter content over time

Journal	
  
Events	
  
Book	
  
reviews	
  
Non	
  ISSP	
  
events	
  

Regarding the featured article, our members get
the most out of the research reports (e.g.,
competency studies) and are much less likely to
read interview-style articles or articles written by
guest members.
“Saw your ‘Directory’ —great tool! And many thanks
for taking the time to pull this together; pity that not all
vendors replied to your request, but that may yet happen.
Either way, the directory can serve as a good starting point
to select a software tool that is appropriate for the specific
circumstances of a company. Very helpful, many thanks.”
—Bernie Burgener, member

Figure: Popularity of article types (average number of
clicks)
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Journal	
  articles	
  and	
  special	
  reports	
  
This year, ISSP continued to produce a monthly
newsletter and associated journal articles. We also
completed two competency studies and began
publishing directories of sustainability-related
tools.
See the listing on the next two pages and be sure
to read any you missed.

To read any of these past issues, go to http://sustainabilityprofessionals.org/issp-insight-ejournal.
Year
200910

Series on Climate Change
(May) Brewing New Ideas on
Sustainability (by Stephen Handler).
(June)—Carbon Offsets and the
Cleveland Carbon Fund (two articles,
Molly White and John Weedon).
(August)—GHG Management at
REI: From Tracking to
Accountability (by Kimberly Allen and
Kirk Meyers).

Other articles
September 2009--Social
Accountability: Why the Creators
of SA8000 Say the World is Moving
Away from Social Audits.
(October) Sustainability
Buzzwords: Making Sense of all
the Terms.
(November) Becoming a B
Corporation: Codifying a
Company's Values.
(December) Peace Corp(oration):
IBM's Deep Dive Into Social
Responsibility.
(January) The Earth Charter: The
World's Vision of What
Sustainability Means (Mirian Vilela,
Executive Director of Earth Charter
International).
(February) Using Green to ReEnergize Lean: Why Focusing on
Sustainability Can Yield Better
Results Than Lean Alone (Ian
Young, Insights to Excellence (i2e)
Ltd.).
(April) Homo Economicus
Interruptus: New principles for a
sustainable economy (by Darcy
Hitchcock).
July—Sustainability Circus:
Bringing the major frameworks
under one tent
(TBL,ESG,TNS,GRI) (by Darcy
Hitchcock and Marsha Willard)

Special reports
The Sustainability Professional:
2010 Competency Survey Report
(2010 Special Report - (1.97 MB)

Year
2010-11
YTD

Other articles
(November) Cities as Solutions—
Lessons in Sustainability from
Denmark and Sweden.

Special reports
(September)—Directory of
Sustainability
Assessments. Go to
http://sustainabilityprofess
ionals.org/special-reports
for download information.

(October)—Sustainability
Knowledge Competency
Study. .

(December) Directory of
Sustainability Planning
and Reporting Tools.
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Performance	
  Metrics	
  
The following chart summarizes the performance measures and targets that guide the ISSP management
team and our results for fiscal year 2009/10.
FINANCIAL
Measure

Target

Results

Budget variance
report -

Meet or exceed
budget expectations
and achieve financial
stability

Operated within our budget and ended the fiscal year with a
healthy reserve.

Revenue growth –

Income sufficient to
support staff and
expenses

ISSP will require a membership base of at least 800 members
to assure support of 1.5 FTE. We are half way to our goal. The
management team continues to donate part of their time to
assuring the delivery of services to our members as we
progress toward our financial targets.

Membership growth –

750 by Aug 2011

Total member count = 418.
Membership growth has been good, but slower than projected
due to an overhaul of our member management system and the
recovering economy. While we are off target for the year, our
research indicates that we have fared better than most non-profits and
even better than several other professional member organizations.

Contribution to
sustainable businesses
as a portion of total
contracts let –

Contribute to the
development and
growth of sustainable
businesses.

Vendors with whom we have an ongoing working relationship
that have a sustainability ethic:
Accounting service: TriLibrium
Web host: Network Redux
Web design: ThinkShout and Terrabytes Consulting
We continue to give preference to vendors who can
demonstrate a sustainability ethic and/or specialize in
providing services to the sustainability sector.

QUALITY
Measure

Target

Results

Member customer
satisfaction surveys;
workshop feedback

Number of new
benefits, services or
products each year

The June 2010 member survey indicates that ISSP is “basically
meeting” member needs as indicated by an average score of 3 on a
1-5 point scale. Clearly there is room for improvement and ISSP
response this year is to expand the number of opportunities for
involvement and expansion of our delivery of services.
5 in 2010

Elluminate
Workshops
Member meetings – evolving to “web chats”
Regional clusters – now have active groups in Texas, Chicagoland,
and Eastern Seaboard.
Professional award
Self management of “transcripts”

Number of research
reports produced
each year -

2010 goal = 1/year

3 this year:
Sustainability Knowledge Competency Report
Directory of Sustainability Assessments
Directory of Sustainability Planning and Reporting Tools

New web
capabilities –

3 this year (blogs,
auto registration,
groups)

New workshop and membership registration
Groups
Self recording/personal home page

INTERNAL PROCESSES
Measure

Target

Results

Turn around time
on technical
problems –

Goal for 2010 = 24
hours.

Have established an internal ticketing system that enables for
efficient management of technical issues.

Staff and contractor
satisfaction -

Goal = Average
rating of 4 or better
on 1-5 scale

We have yet to implement this feedback system on a formal basis.

Document
management –

Establish
agreements for
document control
and adhere to them.

Have adopted the use of Drop Box to manage common files and
increased efficiency as a result.

Have met the goal of responding to member issues within 24 hours
during the work week.
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SUSTAINABILITY
Measure

Target

Results

Carbon calc for staff
activities - GHG
neutral

ISSP is a virtually run organization meaning that each of our six management
team members operate independent offices. Two of those offices purchase
green power, one is partially powered by a solar array. There was only one
face-to-face meeting conducted this year, which involved 5,000 miles of flight
impact and 290 miles of driving impact. ISSP will hone its carbon calculations
this year, offset all travel and investigate mitigating and neutralizing the impact
that our planned conference will cerate.

# of members, SPC
graduates, webinar
participants we
touch

ISSP Sustainability Professional Certificates: 9
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Workshop Participants: 159
Webinar Attendees: 703
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2010-2011 Goals
Financial Goal

Research Goals

Meet budget

✓ Assessment tool directory

Membership Goal

Life cycle assessment directory

Increase membership to 750

✓ Reporting tool directory

Member Networking Goals

Sustainability Lexicon, consensus on concepts and principles

Member meetings – Hold at least six virtual “web chats” this year.

Rio +20 (2012) Explore what role ISSP should play

Regional leads – Facilitate the creation of five regional “chapters”

✓ Benchmark our educational offerings to compare price,
instructors, offerings.

Functional or special interest groups (spawn research, etc) – 2
this year

✓ Knowledge assessment

Workshops / Webinar Goals

Conference Goal

✓ Establish calendar of training offerings

250 people Fall 2011

Offer GRI certification and offer LCA coursework for certification

Member Involvement Goal

Fill every workshop (fill=22/class)

✓ Award program

$75,000 gross income

Web Site Improvement Goals

Star studded line up of good instructors

✓ Get registration system working before end of summer

Explore becoming an accrediting body for ISO 26000

✓ Improve member management functions

Sponsorship and Donation Goal

Award Program Goal

Secure at least $2,500 in sponsorship (linked to conference)

Contribution to the field or profession – people who have sped
the adoption in their work

Publications (journal, books, compendia, etc) Goals

Marketing Strategy Goals

Monthly article and newsletter - 12

✓ Develop a comprehensive approach

Compendium on Climate Change

Develop a system for managing information and datasets, etc.

Build relationship with Solutions

✓ Book affiliate program

Explore idea of Book series

Add marketing experience to the management team

Profiles compendium
✓

indicates goal already met
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Appendix:	
  Who	
  are	
  our	
  members	
  and	
  what	
  they	
  want	
  
Membership	
  Demographics	
  
There are 571 professionals in our membership database. While we have representation on every continent,
we are still dominated by members from North America. Our membership and board outreach for the
coming year will focus on building our numbers outside of the US and Canada to assure good international
representation.

Europe	
  
North,	
  South	
  and	
  
Central	
  America	
  
Middle	
  East	
  and	
  North	
  
Africa	
  
Asia	
  PaciVic	
  
Africa	
  

In terms of professional distribution across industry sectors, consultants dominate the membership with
fairly even distribution among the remaining sectors.

Consultants	
  
Education	
  
Government	
  
Manufacturing	
  
Non-‐ProVit	
  
Services	
  
Student	
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Nov 23, 2010 1:07:16 PM

TextBlock:
General membership questions — How well is ISSP meeting your professional needs?

2010	
  Member	
  Survey	
  Results	
  
In June of 2010 ISSP conducted a member survey to uncover member reactions to the services we provide
as well as test our ideas for what we might do to add even more value to the membership proposition.
Here’s what members had to say.
What were the reasons you joined ISSP (check all that apply)
Number of
How well has ISSP met your
Answer
0% needs and expectations
100%
Response(s)
1 = Not at
2 = Somewhat,
3 = Basically, 4 = Quite well, 5 = Superbly
Support
theall,
mission
to
89
speed the adoption of
Number of
sustainability
1
2
3
4
5
Response(s)
Network with other
93
119
professionals
*The Rating Score is the weighted average calculated by dividing the sum of all weighted ratings by the number of total responses.
Access to professional
95
resources and materials
Further my education and
95
learning
Stay current on relevant
82
events and issues
Other
6
Totals

121

100%

Number of
Response(s)
46

How many ISSP webinars, meetings or classes have you attended in the last year?
Answer
None

0%

Response
Ratio
73.5 %
Rating
Score*
76.83.0
%
78.5 %
78.5 %
67.7 %
4.9 %
100%
Response
Ratio
Page 1
37.7 %

1-2

42

34.4 %

2-4

19

15.5 %

4

3.2 %

Number10
of
Response(s)
1
119
122

8.1 %
Rating
Score*
<1 %
3.0
100%

How well has ISSP met your needs and expectations

4-6
1 = Not at all, 2 = Somewhat, 3 = Basically, 4 = Quite well, 5 = Superbly
More than 6
1
2
3
No Response(s)

4

5
Totals

*The Rating Score is the weighted average calculated by dividing the sum of all weighted ratings by the number of total responses.

How often do you visit the ISSP website?
How many ISSP webinars, meetings or classes have you attended in the last year?

Number of
Number of
Response(s)
Response(s)
4
46
16
42
40
19
45
4
15
10
2
1
122
122

Response
Response
Ratio
Ratio
3.2 %
37.7 %
13.1 %
34.4 %
32.7 %
15.5 %
36.8 %
3.2 %
12.2 %
8.1 %
1.6 %
<1 %
100%
100%

Number of
Response(s)
4

Response
Ratio
3.2 %

Once or twice a year

16

13.1 %

Several times a year

40

32.7 %

At least once a month

45

36.8 %

Every week or two

15

12.2 %

Answer
Answer
Never
None
Once or twice a year
1-2
Several times a year
2-4
At least once a month
4-6
Every week or two
More than 6
No Response(s)
No Response(s)

0%
0%

100%
100%

Totals
Totals

How often do you visit the ISSP website?
Answer
Never

0%

100%

What types of member activities would like to be involved in (check all that interest you)
Answer
Topic discussion groups
(meet by phone for deep
conversations)
Book groups

0%

100%

Project or research groups
that produce a report or
product
Special interest groups (long
term groups that share an
interest or industry)
Newsletter submissions

Number of
Response(s)
60

Response
Ratio
55.0 %

24

22.0 %

71

65.1 %

78

71.5 %

40

36.6 %

Fund raising committee

6

5.5 %

Conference planning
committee
Membership recruitment
committee
Other

23

21.1 %

7

6.4 %

6

5.5 %

109

100%

Totals

TextBlock:
Special summit questions — ISSP is considering a face-to-face sustainability practice summit. Let us know whether you'd like to
participate in one and what it should look like.

What would be the optimal length of a face-to-face summit?
Number of
Response(s)
26

Response
Ratio
21.3 %

2 days

74

60.6 %

3 days

16

13.1 %

Other

3

2.4 %

No Response(s)

3

2.4 %

122

100%

Answer
1 day

0%

100%

Totals

Page 3
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The International Society of Sustainability Professionals is the premier professional association for people
working in the sustainability field in or through organizations.

Management Team

Dorothy Atwood, Resources •
Darcy Hitchcock, Publications •
Christy Nordstrom, Professional
Development
Jessica Vreeswijk, Information Technology
Marsha Willard, Executive Director •

Board of Directors

2009-2010
Julian Crawford, EcoSTEPS, Australia
Michele Crim, City of Portland, USA
Ira Feldman, greentrack, USA
Warren Flint, 5 E’s, USA
Cate Gable, USA
KJ McCorry, Eco-Offiency, LLC, USA
Bud McGrath, USA

(Staff with a • are co-founders and officers of our
non-profit)

James Miles, Perform Sustain USA
Hector Rodriguez, Biogen IDEC, USA
Fabio Vancini, Fichtner Group, GmbH, France
Rick Woodward, USA

Changes for 2010-2011
Retiring members: Warren Flint and Michele Crim
Incoming members:
Jill Bamburg, Bainbridge Graduate Institute, USA
Christophe Bongars, SustainAsia, China
Unmesh Brahme, SustainabilityCXO Partners Worldwide,
India

Contact us:
International Society of
Sustainability Professionals
2515 NE 17th Avenue
Portland, OR 97213
503 284-9132
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Rich Goode, Alcatel-Lucent, USA
Stephen D. Lane, Partner, Capri Capital, USA
Bob Pojasek, Capaccio Environmental Engineering, Inc, USA
Laurel Sukup, State of Wisconsin Department of natural
Resources, USA
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