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President’s Welcome Letter

 
Welcome to Franklin and to the Tennessee Association for Home 
Care’s Annual Meeting – the premier educational event for home care 
agencies in Tennessee.  I am especially excited to welcome you today, 
as this year’s event will punctuate one of the most consequential 
years in our organization’s long and successful history.  
 

During our annual meeting last year, we publicly welcomed new leadership to the 
association, and with that change, a challenge to modernize.  Since that meeting, we 
have been rather introspective, considering not only the association’s identity and 
ideology, but also our aspirations and appropriate metrics of success.  One of those 
metrics is a strong network of members who convene in order to grow in their 
knowledge of and passion for the industry.  TAHC’s Annual and Fall Conferences give us 
the setting for that growth to occur.    
 
If you’re looking to be inspired, led, educated, motivated, coached, refreshed, 
incentivized or energized during this meeting, we think you will be.  We have coaches, 
educators, experts and advocates leading our sessions, and we really do feel that there 
is something planned for every taste and need.  If you have attended before, we hope 
you will notice some of the changes we’ve made to this year’s event.  If this is your first 
time, we hope you are happy with the quality of our programming, and that you will 
consider engaging with TAHC to strengthen the home care industry in Tennessee. 
 
Writing this letter is one of my last official acts as president of the association, and I 
want to use it to convey how honored I have been to lead this organization through its 
transition to new leadership, new energy and new ideas.  TAHC has long been powered 
by some of the most passionate, effective and seasoned home care professionals—not 
just in the state, but in the entire country—so it is incredibly satisfying to look ahead at 
this next chapter of TAHC’s history and see nothing but promise. 
 
Sincerely, 
 

 
 

Melanie A. Keller, RN, BSN, MHA 
TAHC President  



 
 

Let’s work together to 
build healthier communities, 
right here in Tennessee. 

 
 
 
 
 
 

United Healthcare is the largest health benefits company dedicated to 
providing diversified solutions to states that care for the economically 
disadvantaged, the medically underserved and those without benefit 
of employer-funded health care coverage. 

 
We participate in programs in 24 states plus Washington D.C., 
serving approximately 6 million beneficiaries of acute and Long 
Term Services and Support (LTSS) Medicaid plans, the Children’s 
Health Insurance Program (CHIP), Special Needs Plans and other 
federal and state health care programs. 

In Tennessee our programs cover people in every stage of life and 
serve a wide range of diverse populations and health care needs. 

It will take an entire community to care for these individuals. We look 
forward to working with you to build the community that is going to 
deliver results. 

 

Let’s continue the conversation. 
UHCCommunityPlan.com/tn 

 
 
 
 
 
 
 
 
 
 

© 2019 United Healthcare Services, Inc. All rights reserved. 



 

       2019 TAHC ANNUAL CONFERENCE  
 

Monday, May 6, 2019 - KEYNOTE: HITTING THE MARK! – Salons 1-5 

 Dr. Chuck Carringer 
We will Kick-off the conference with leadership expert Dr. Chuck Carringer. 
This session will encourage, inspire, appreciate and challenge attending 
home care providers to continue their vital work, even taking their 
performance to the next level, while recognizing the challenges they face. 
This inspiring and challenging session will explore 7 attributes of home care 
providers who “Hit the Mark”. Facilitated by Melanie Keller, Meritan, Inc. 
Approved for 1.25 contact hours 

Schedule of Events – Central Time 
Sunday, May 5, 2019 

 

12:30pm - 1:30pm Home Health Advisory Group Meeting Clydesdale 
2:00pm - 4:00pm Board Meeting Clydesdale 
5:00pm - 6:00pm Attendee Registration (optional) CONF. REG. DESK 

 *WellSky Hotel Key Card Sponsor  
5:00pm - 6:00pm Exhibit Booths Set-Up (optional) Salons 1-5 
5:30pm - 6:30pm Hospice Advisory Group Meeting Appaloosa 
5:30pm - 6:30pm       PSSA Advisory Group Meeting Clydesdale 
Monday, May 6, 2019   
8:00am – 4:00pm Attendee Registration *Corridor Nametag Sponsor CONF. REG. DESK 
8:00am – 8:30am Breakfast *Brightree Sponsoring Salons 1-5 
8:30am - 9:00am Conference Welcome & President Address: Melanie Keller                 Salons 1-5 

9:00am - 10:15am ALL: KEYNOTE HITTING THE MARK! Salons 1-5 
10:15am - 10:30am                               Refreshment Break Salons 1-5 
10:30am - 11:45am                               Concurrent Sessions  
10:30am - 11:45am PSSA Advisory Group Meeting Clydesdale 

 

Exhibit Booths Set-Up (optional) Salons 1-5 
11:45am - 1:00pm Lunch & Award Ceremony w/Exhibitors 

*Amerigroup Sponsoring 
Salons 1-5 

1:00pm - 2:15pm Exhibit Booths Set-Up (optional) Salons 1-5 
 

    Concurrent Sessions Clydesdale 
 

                Salons 1-5 
 

2:15pm - 2:30pm Refreshment Break w/Exhibitors  
2:30pm - 4:00pm Exhibit Booths are Open Salons 1-5 

 

    Concurrent Sessions Clydesdale 
 

 
 

4:00pm - 5:00pm DON’T MISS OUT! EXHIBITOR’S WELCOME RECEPTION 
WINNERS ANNOUNCED! 

Salons 1-5 

Tuesday, May 7, 2019   
8:00am – 12:00pm Breakfast Exhibit Booths are Open Salons 1-5 

 

    Exhibit Booths are Open Clydesdale 
 

                Salons 1-5 
 

8:00am – 9:00am     Continental Breakfast with Exhibitors Salons 1-5 
9:00am – 10:15am E0000000000xhibit Booths Set-Up (optional) Salons 1-5 

 

    Concurrent Sessions 
 

 

                  Concurrent Sessions  
 

 
 

 

 
 

10:15am – 11:30am ALL: The Future of Telehealth in Home Care Salons 1-5 
11:30am Exhibit Booths are Open Salons 1-5 

 

    Concurrent Sessions 
 

 

              EXHIBITOR FUN! GRAND PRIZE WINNERS bit Booths are Open 
 

 
 

 

                Salons 1-5 
 

12:00pm - 5:00pm         PDGM – 2019 HOME HEALTH FINAL RULE WORKSHOP                             Saddle

KEYNOTE SESSION 9:00am – 10:15am 



 

  CONCURRENT   SESSIONS - 10:30am – 11:45am  
 

Monday, May 6, 2019 
 

10:15am - 10:30am: Refreshment Break - Salons 1-5 
 

HOME HEALTH: PDGM – The Rule from 10,000 Feet! - SADDLE 
The most significant change in Homecare Reimbursement in 20 years will go into effect 
January 2020. The Patient Driven Groupings Model - PDGM is complicated, confusing and 
overwhelming. CMS has provided some data on the revenue impacts and new PDGM 
components, but there is more to be considered. Operational areas likely impacted under the 
new payment model include referral and sales management, intake, revenue cycle, 
operational reporting, order and supply management and much more. This session will 
provide an overview to the regulation and breakdown the basics under PDGM: 1. Outline 
the history of the rules leading to this change to PDGM; 2. Outline the calculation of a case mix 
grouping under PDGM; 3. Detail the changes to the billing structure under PDGM; 4. Provide 
outline of Therapy Utilization reimbursement changes, LUPAs and other reimbursement related 
PDGM changes. Facilitated by Deana Murphy, Brookdale Home Health - Approved for 1.25 contact 
hours 
Melinda A. Gaboury, COS-C, President, Healthcare Provider Solutions, Inc. 

 
 

HOSPICE: Targeted Probe & Educate Update - FRANKLIN 
This session will cover Payment, Regulatory, Operations/Management and provide an overview 
of the current hospice targeted probe and educate activity with real-life examples of the types of 
documentation that has proven troublesome for some hospices and how issues can be avoided.  
A rundown of the documents that will be part of every targeted probe and educate review 
regardless of probe topic will be provided as will suggestions for best practices in the processes 
that support the claim. Palmetto hasn’t started hospice TPE yet but will likely do so very soon and 
there would be information to share. Facilitated by Cheri Wood, HighPoint Hospice - Approved for 
1.25 contact hours  
Katie Wehri, Director of Home Health and Hospice Regulatory Affairs for the National Association for Home 
Care and Hospice (NAHC) 

 
 

PSSA: Incentivize Caregivers to refer a Caregiver - MUSTANG 
The biggest challenge that home care agencies are faced with presently is finding enough 
Caregivers to handle the demands that are increasingly being placed on them.  We know that 
our Country is aging at a pace that is unlike anything we have ever seen.  With caregiver 
turnover costing agencies approximately $3,500 for every Caregiver that leaves their agency, 
there has to be a way to stop the bleeding.  •Benchmarking findings from Home Care Pulse 
and how they stack up to Retinent’s success; •Turnover/Retention metrics & •Snapshot on 
how the recruitment methods work. Facilitated by Tia Jones, Loving Arms, LLC 

Eric Olsen, CEO, Fasturtle Digital and Retinent



 

 
 
 

MGMT: Developing Managers/Supervisors as Coaches - PALOMINO 
Coaching is a leadership style that features a combination of highly directive and highly 
supportive behaviors. In addition, coaching can be effective as a leader’s primary leadership 
style or as a complimentary style. In this session, Dr. Chuck Carringer will examine the key 
principles of the coaching leadership style, the benefits and challenges of coaching employees 
and the three types of feedback, plus much more! Facilitated by Freda Hyde, Interim 
HealthCare of East Tennessee - Approved for 1.25 contact hours  

Dr. Chuck Carringer, President, Executive Coaching, LLC  
 

11:45am – 1:00pm: Lunch & Award Ceremony with Exhibitors - Salons 1 - 5 
 

HOME HEALTH: State Licensure CoPs Update - SADDLE 
This session will discuss tips and frequent findings since implementation of the new COPs 
which will include trends the state surveyors are seeing regarding deficiencies. Facilitated by 
Pat Mingle, Vanderbilt Homecare Services 

 
Connie Baker & Heather McCurry, East Tennessee Regional Office Surveyors 

 
 

HOSPICE: Alzheimer’s, Hope, and the Critical Present - FRANKLIN 
The minutiae of treatment decisions at the end of life have the potential to distract families 
from enhancing their relationships with one another, affirming the identity and uniqueness of 
their loved one, and other important tasks of the critical present. This can be especially 
difficult in the setting of dementia, in which the dying person’s ability to author his or her own 
story is diminishing. Nurturing families in developing “transformative hope” can 
help families foster a sense of meaning in adversity even as they release hope for 
particular outcomes. Facilitated by Lori Caldwell, UTMC Home Care Services-
Hospice - Approved for 1.25 contact hours 

Annette Mendola, PhD, Director of Clinical Ethics Assistant Professor, Department of Medicine The 
University of Tennessee Medical Center 

 
 

PSSA: Caring & Coping for Alzheimer’s Patients - MUSTANG 
This session will provide an Overview of helping caregivers better care for those with 
Alzheimer’s disease. Participants will learn skills and strategies to cope with the challenges of 
caregiving for dementia clients; have a better understanding of the disease, its process, 
available treatments & Learn Practical tips for caring for an individual with dementia, while 
maintaining one’s own health and spirituality. Facilitated by Kunu Kaushal, Senior Solutions 
Home Care 

Sepideh Shokouhi, Ph.D., Research Assistant Professor, Psychiatry, Vanderbilt University Medical Center 

 



 

 
 

MGMT: Leading/Working in a Multi-Generational Environment - PALOMINO 
Join Dr. Chuck Carringer in examining generational research and observations about the three 
primary generations, Baby Boomers, Generation X and Millennials, in today’s work place. 
Included in the discussion will be commonly held generational perceptions, generational work 
assets and challenges, communication preferences and best practices for leading and working 
in a multi-generational environment. Facilitated by April Wilson, Loving Arms, LLC - Approved 
for 1.25 contact hours 

Dr. Chuck Carringer, President, Executive Coaching, LLC  

2:15pm -2:30 pm: Refreshment Break with Exhibitors Salons 1 – 5 

 
HOME HEALTH: OASIS-D & VBP Best Practices - SADDLE 
OASIS-D is a significant part of Home Health Value Based Purchasing (VBP) as VBP is entering the 
4th year of the Pilot and huge changes to the Pilot are effective January 1, 2019. This session 
will take you through those changes, including a restructuring of how the Total Performance 
Score (TPS) is actually calculated. Most importantly, this session is going to take agencies into 
the depths of how to peel off the layers of the calculations and how agencies can apply best 
practices in improving their scores with OASIS-D items and HHCAPS. This session will emphasize 
how agencies should not let change dictate their future but should take control of their 
outcomes. Facilitated by Shelia Howe, TN Quality Homecare and Hospice - Approved for 1.50 
contact hours 

Melinda A. Gaboury, COS-C, President, Healthcare Provider Solutions, Inc. 
 

HOSPICE: Fraud, Waste, & Abuse Update - FRANKLIN 
Katie will explain the current oversight activity for hospices including CMS/MACs, OIG/DOJ, 
OMIG (Office of Medicaid Inspector General), UPICs, RAC, CERT, the impact on hospices, and 
what hospices should be doing to avoid additional scrutiny from these types of oversight 
bodies. Facilitated by Cheri Wood, HighPoint Hospice - Approved for 1.50 contact hours 

Katie Wehri, Director of  Home Health and Hospice Regulatory Affairs for the National Association for 
Home Care and Hospice (NAHC) 

 

PSSA: A Simple Recipe for Social Media Success  - MUSTANG 
As a Home Care Agency, social media is overwhelming and often feels like you’re just spinning 
your wheels. You have to figure out where to be, how to be engaging, and how to get 
results—all with a limited amount of time and resources. That’s why in this session we’ll 
provide a recipe for social media that saves time and gets results to grow your business. You’ll 
learn: ●How to choose the right social networks for your business; ●The 15-minute social 
media plan & ●Getting started in the pay-to-play world of social media. Facilitated by Melissa 
Eldridge, 1-ON-1 Care Matters, LLC 
Eric Olsen, CEO, Fasturtle Digital and Retinent 

 



 

  Exhibitor’s WELCOME Reception: 4:00pm – 5:00pm  
 

Come support the Exhibitors who are supporting your Conference! Our host Thom Mills will be 
presenting the prizes. DON’T MISS OUT! *MUST BE PRESENT TO WIN! PRIZE WINNERS will be 

Announced during this reception in Salons 1-5. Personally, THANK our Exhibitors; Sip your 
favorite beverage; snack on FREE hors d‘oeuvres &ENJOY conversation with colleagues, 

friends and new acquaintances while browsing the latest products & services provided by our 
Exhibitors! Cash Bar will be available & FREE Appetizers. 

*TO BE ELIGIBLE FOR TUESDAY’S GRAND PRIZES YOU MUST ATTEND THIS RECEPTION & RECEIVE YOUR PINK 
 

Tuesday, May 7, 2019 
8:00am – 12:00pm: Exhibit Booths are Open - Salons 1-5 

8:00am – 9:00am: Continental Breakfast with Exhibitors (provided) - Salons 1-5 
11:30am: GRAND PRIZE WINNERS ANNOUNCED - Salons 1-5 

 
HOME HEALTH: Navigating the Home Health Medicare Cost Report - 
the Good, the Bad & the Ugly… - SADDLE 
This session will focus on the importance of the Medicare cost report and include highlights 
of recent MedPAC Reports. The presentation discuss the flow of the cost report and critical 
data elements that are needed to complete the cost report including the PS&R report. The 
session will also describe the new CMS process for electronically filing cost reports through 
MCReF. The cost report also provides valuable management data that can be used to 
benchmark agency data. Facilitated by Beth Fee, Clinch River Home Health - Approved for 
1.25 contact hours 

Dave C. Macke, CHFP, FHFMA, Shareholder, Director of Reimbursement Services, VonLehman CPA & 
Advisory Firm 

 

HOSPICE: Adult Protective Services in Tennessee: Protecting Vulnerable 
Adults - FRANKLIN 
This presentation will explain the function of the Adult Protective Services program in 
Tennessee. The following will be addressed: Criteria for involvement; The investigation 
process; The definition of caregiver; Types of abuse investigated; The right to self-
determination & Legal options. Facilitated by Teresa Buckner, Smoky Mountain HH & 
Hospice, Inc.  
Vicki C. Moorehead, Adult Protective Services Director of Field Operations 

 
 

PSSA: TENNCARE CHOICES Program Update - MUSTANG 
Patti will provide an update on program activities and changes. This is a great opportunity 
to learn the answers to YOUR many questions. Facilitated by Michelle Mullins, Oasis In-
Home Care  
Patti Killingsworth, Assistant Commissioner and Chief of Long-Term Services and Supports, Bureau  
of TennCare, Long-Term Services and Supports

 



 

  CLOSING    SESSION: 10:15am – 11:30am  
 
 

ALL: The Future of Telehealth in Home Care - SALONS 1 - 5 
Innovation is impacting healthcare like never before as sweeping changes, challenges and 
opportunities continue to impact the healthcare industry. It is more important than ever for Home 
Care agencies to be able to pivot within this evolving landscape to meet the demands of clients, 
government bodies and other key stakeholders. There’s no question of telehealth’s potential and 
its inevitable necessity in the home care landscape. Join Stephen to learn how to position yourself 
for the future. Facilitated by Jennifer Hall, AbilisHealth - Approved for 1.25 contact hours 

Dr. Stephen Shaya , Chief Medical Officer, J & B Medical 
 

 

 

 
 
 

 
 
 
 

 

 
 

 

JOIN Our host Thom Mills in Salons 1-5. He will be announcing the 
GRAND PRIZE WINNERS! YOU COULD BE A WINNER! 
*TO BE ELIGIBLE FOR GRAND PRIZES YOU MUST BE PRESENT & HAVE YOUR PINK 
TICKET FROM THE EXHIBITOR’S WELCOME RECEPTION ON MONDAY 4:00pm – 5:00pm 



 

Amerigroup Tennessee, Inc., doing business as 
Amerigroup Community Care, is a wholly owned 
subsidiary of Anthem, Inc. As a leader in managed 
health care services for the public sector, the Amerigroup 
subsidiary health plans provide health care coverage 
exclusively to low-income families, children, pregnant 
women and Medicare Advantage Special Needs Plans. 
We are passionate about serving our members and go 
the extra mile to make sure individuals receive the 
services and supports they need. We foster relationships 
and community partnerships to develop programs that 
make a difference in the lives of our members, their 
families, and the communities we serve.  

Our Mission is to provide real solutions for members 
who need a little help by making the health care system 
work better while keeping it more affordable for 
taxpayers.  

Our Vision is to be a different kind of health insurance 
company — a company that does well by doing good. 
 

Mark Your Calendar for Upcoming TAHC Events: 
*August 27-29, 2019: OASIS-D 2 Day workshop & Exam Day in Nashville 

*September 24-26, 2019: ICD-10 Coding 2 Day Workshop & Exam Day in Nashville 
*November 18-19, 2019: Fall Conference in Gatlinburg 





© 2019 Brightree LLC. Brightree is a registered trademark of Brightree LLC.

When you’ve got the right tools to take care of patients, it shows. Just ask 
Tarrah Lowry-Schreiner, president and CEO of Sangre de Cristo Hospice & 
Palliative Care. She has seen a reduction in documentation time, increase in 
accuracy and improvement in patient care with Brightree. And, with patient 
satisfaction scores going through the roof, she added the point-of-care EMR 
solution for home health, too.

Visit brightree.com/proofpositive or call 1.888.598.7797 to set up a private demo.



 

  

 

Monday, May 6th @ 4:00pm & 
Tuesday, May 7th @ 11:30am in 
Salons 1-5 
- - - - - - - - - - - - - - - - - - - - - - - - - - -  
This year you will have 2 chances 
to become a WINNER! 

 
 

Want a more mobile experience? 
Download our event app! 
 

1. From your app store, search and 
download EventsXD (it’s totally free). 
2. Once the app is downloaded, create 
your log-in. 
3. Search for TAHC’s 2019 Annual 
Meeting.  
4. Scroll away! 
 

DOWNLOAD OUR EVENT APP 

Tennessee Association for Home Care 
July 1, 2018 – June 30, 2019 

Board of Directors 
 

PRESIDENT: Melanie Keller, Meritan, Inc., Memphis 
 

VICE PRESIDENT: Kerry Gillihan, Vanderbilt Home Care Services, Nashville  
 

PRESIDENT ELECT: Kunu Kaushal, Senior Solutions at Home, Brentwood 
 

TREASURER: Thom Mills, Quality Home Health, Knoxville 
 

SECRETARY: Peggy Ray, Interim HealthCare of East TN, Morristown 
 

TYPE I BOARD MEMBERS: 
Shelia Howe, Tennessee Quality Homecare and Hospice, Parsons 

Betsy Cummins, Deaconess Homecare, Fayetteville 
Anita Porter, Quality First Home Care, Columbia 

 
TYPE II BOARD MEMBER: Myla Leffew, Quality Private Duty Care, Jamestown  

 
TYPE IV BOARD MEMBER: Lori Caldwell, University of TN Medical Center Home 

Care Services – Hospice, Knoxville 
 

TYPE V BOARD MEMBER: Tia Jones, Loving Arms, LLC, Memphis 
 
 



 

 
 
 
 

Dr. Chuck Carringer is an executive coach, trainer and speaker based in the Knoxville, Tennessee area. An expert in leadership 
development, Chuck has conducted thousands of executive coaching meetings, including over 2200 in 2017 & 2018 combined, 
with leaders at every organizational level in dozens of different professional fields, partnering with them to advance in both 
performance outcomes and leadership development. He has delivered hundreds of training/speaking presentations, including 
over 140 in 2017 & 2018 combined, to diverse audiences featuring best practice content delivered in an engaging and 
inspirational style. Chuck is a former distinguished, public school educator serving in a variety of roles at the high school level 
including teacher, Hall of Fame Coach (most career victories for any boys’ basketball coach in school history), Athletic Director, 
and Principal (during his tenure the raduation rate increased from 79% to 92% and he successfully completed a 58 million 
dollar construction renovation project). Chuck serves as a faculty member for the U.S. Chamber of Commerce Institute for 
Organizational Management and as an executive coach for The University of Tennessee Haslam College of Business Graduate 
and Executive Education Leadership Development Programs. 

 
Melinda Gaboury is co-founder and Chief Executive Officer of Healthcare Provider Solutions, Inc. (HPS), based in Nashville, TN. 
Melinda Gaboury and Mark Cannon founded the company in April 2001 to provide financial, reimbursement, billing and 
clinical consulting to the home care and hospice industries. With more than 16 years of executive speaking, educating and most 
importantly day-to-day experience working with home care and hospice professionals, Gaboury has been a speaker for 
multiple state and national home care and hospice associations. She is actively conducting Basic and Advanced Home Care 
and Hospice Seminars throughout the country. She is currently serving on the HHFMA Board and Home Care Association of 
Florida Board of Directors. 

 
Annette Mendola is the Director of Clinical Ethics and Assistant Professor in the Department of Medicine at the University of 
Tennessee Medical Center in Knoxville. She has given talks and workshops on an array of topics in practical philosophy to a 
variety of audiences. Her areas of interest include ethical issues at end of life, ethics and mental health/mental illness, and ethics 
and clinical decision making. 

 
Dave Macke is the Director of Reimbursement Services and Shareholder for VonLehman CPA and Advisory Firm. 
He is responsible for the firm’s practice in preparing and / or reviewing Medicare and Medicaid cost reports and reimbursement 
consulting services. He focuses on the Home Health and Hospice industry. He is a member of the National Association for 
Homecare and Hospice (NAHC) Financial Managers Workgroup and is an ex-officio member of the HHFMA Advisory Board. He has 
worked in healthcare finance for over 38 years. 

 
Vicki Moorehead currently serves as the Adult Protective Services Director of Field Operations. Vicki has worked for the State of 
Tennessee for over 27 years in various capacities. She began her career with the Tennessee Department of Correction as a 
Probation Officer. Six and a half years later, she transferred to the Tennessee Department of Human Services (TDHS), where she 
has been for more than 20 years. She worked as a Vocational Rehabilitation Counselor and a Child Care Licensing Evaluator 
before joining the Adult Protective Services program. She has held several positions within APS, including Field Supervisor and 
Program Supervisor. She also worked for two and a half years as a Program Manager with the TDHS Office for Learning and 
Professional Development and is certified to facilitate professional training by the Tennessee Department of Human Resources. 
As Program Manager she developed the training curriculum for new APS investigative and intake counselors. As the Director of 
Field Operations, Ms. Moorehead is responsible for the oversight of all APS investigative staff. 

 
Dr. Stephen Shaya graduated from Birmingham Brother Rice High School Summa Cum Laude. He was awarded a Merit 
Scholarship to attend Wayne State University. During his time at WSU, Dr. Shaya won many leadership awards including the 
Outstanding Student Leader in 1991 and Howard Hughes Medical Institute Research Grant Awardee. He was selected to serve 
on the Wayne State University Board of Governors from 1991 to 1993. He attended Wayne State University Medical School and 
graduated in 1996. Dr. Shaya subsequently finished training in Family Practice at North Oakland Medical Center and pursued a 
fellowship at Wayne State University for Occupational and Environmental Health. Since 2004, Dr. Shaya has been the Chief 
Medical Officer of J & B Medical, a global data and healthcare solutions company. J & B, which was started in 1996, is a privately 
held company based in Wixom, Michigan. It has 16 different business enterprises with customers in 48 states and 28 countries. 
This innovative company has brought many new ideas and solutions forward to the delivery of healthcare and continues to 
strive to improve patient access and quality. His role oversees all strategy, innovation, and growth within J&B. By leading the 
planning and development of new enterprises, many describe Dr. Shaya as an intrapreneur; someone who behaves as an 
entrepreneur within a large organization. Dr. Shaya has received many recognitions, including becoming a Knight of Grace for 
the Knights of Malta, the 2015 Global Distinguished Health Care Award from the Center of Economic and Leadership 
Development, the 2016 Global Health Care Innovation and Leadership Award, and a United States Congressional 
Commendation. Recently, Dr. Shaya was named by the American Diabetes Association as the 2017 Father of the Year. 

MEET OUR  SPEAKERS 



 

 
 
 
 

Eric Olsen is the Co-Founder and CEO of one of Arizona’s top 100 Saas firms;  Retinent. Retinent is the worldwide leader in 
retention and recruiting software for the hourly employer specializing in the Home Care industry. Our automated 
commission platform streamlines the process for human resource executives and payroll administrators. We make it easier 
and more efficient to recruit and retain the greatest people in your organization. Also, he is the Founder and CEO of one of 
Arizona's most talented website design and search engine optimization firms; Fasturtle. They are dedicated to improving 
clients marketing efforts through the best interactive practices. Fasturtle is the best website design and digital marketing 
company in AZ. We are consistently Ranked in the Top 10 Ranking AZ by our clients and colleagues and Business Journal 
Top 25 independently ranked and recipient of the coveted Entrepreneur 360 celebrating the Best Entrepreneurial 
Companies in America. 
 
Dr. Shokouhi is a recognized authority in nuclear medicine imaging. Her current research includes development of novel 
multi-modal (PET and MRI) biomarker concepts and pharmacologic-imaging methodologies in degenerative brain disorders 
and treatment evaluation with special emphasis on Alzheimer’s disease (AD). She is a co-investigator (PI: Newhouse) on a 
phase IIa clinical trial that investigates the effects of highly selective M1-positive allosteric modulators (PAM) on Network 
Connectivity. Dr. Shokouhi has pioneered innovative data analysis concepts for characterizing early functional and 
pathological changes in individuals who have self-reported cognitive complaints but don’t show clinical symptoms of 
dementia or mild cognitive impairment (MCI). The long term goal of her research is to understand the biological basis of 
subjective cognitive decline which is increasingly recognized as the first self-perceived sign of preclinical AD and a precursor to 
MCI. Other active areas of research include characterization of sleep/wake architecture and autonomic activity 
measurement with advanced research-grade wearable devices to explore associations between sleep/wake disruption and 
tau and amyloid pathologies in normal aging and MCI. The clinical implications of her findings include validating patient-
specific patterns of sleep/wake activity as an early, non-invasive, and affordable biomarker to characterize an individual’s 
latent pathological profile. This information will, in 
turn, help identify treatment and prevention strategies that are most likely effective by accounting for the characteristics of 
each patient. 
 
Katie Wehri has over 25 years of experience in home health and hospice, holding several executive-level positions, with 
extensive and direct knowledge of industry operations, regulation, accreditation standards, interpretation and compliance, 
quality assessment, and performance improvement programming and compliance programs. She is the Director of Home 
Health and Hospice Regulatory Affairs for the National Association for Home Care and Hospice (NAHC) and is educated with a 
bachelor‘s degree in health care administration and human resources from the Bowling Green State University in Ohio. 
 
 

 
 
 
 
 
 

 

MEET OUR  SPEAKERS 



 

 

 
 

  

WellSky's

 

Amerigroup

 

Brightree

Corridor 

and financial challenges, Corridor’s services include revenue cycle management, document review and ICD
At Corridor, we make the business of caring for people Better! 

2019 ANNUAL CONFERENCE SPONSORS & EXHIBITORS 
THANK YOU FOR SUPPORTING OUR CONFERENCE! 



 

 

 

Sandata Technologies is a leading U.S. provider of home care solutions that enable government agencies, MCO’s, 

are, Billing, and Payroll. Sandata’s suite of products 
includes Santrax® Electronic Visit Verification™, Santrax® Agency Management, Santrax® Payer Management, 

–

Axxess 

also owns Home Health Gold, the industry’s leading data analytics software company. 

CareCentrix 

CORK MEDICAL 
 

Elsevier 

2019 ANNUAL CONFERENCE SPONSORS & EXHIBITORS 
THANK YOU FOR SUPPORTING OUR CONFERENCE! 



 

–

Employee Benefit Specialists

  

efficiencies and cost savings in every aspect of our clients’ fleet operations, from vehicle acquisition and financing 

–  

Guardian Medical Monitoring

–

Healthcare Provider Solutions, Inc.

–

HealthCare Strategies, Inc.

 
 

2019 ANNUAL CONFERENCE SPONSORS & EXHIBITORS 
THANK YOU FOR SUPPORTING OUR CONFERENCE! 



 

 

Homecare Homebase 

 

J & B Medical

emergency medical supplies to one of the largest providers of consumable medical products to patient’s homes in 

 

KanTime Healthcare Software
sense solutions to the industry’s premier home 

Core Principles of “Do it Right the First Time,” and “Management by Exception,” KanTime has empowered Home 

 

King University

— that’s the King difference. How do we demonstrate our commitmen
With policies such as: •Accelerated programs •Affordable tuition •Excellent credit transfers •Year-

round courses 
 

2019 ANNUAL CONFERENCE SPONSORS & EXHIBITORS 
THANK YOU FOR SUPPORTING OUR CONFERENCE! 



 

Lipscomb & Pitts

coverage, and service. Because we’re independent, our priority is you. Representing over 200 insurance 

business, whether you’re going from renting an apartment t

–  

McKesson Medical-Surgical 

Medline 

clinical and financial challenges…for the long term

–  

Mobile Images ray and Ultrasound in the comfort of the patient’s 

2019 ANNUAL CONFERENCE SPONSORS & EXHIBITORS 
THANK YOU FOR SUPPORTING OUR CONFERENCE! 



 

PatientPoint®
patient engagement better™.  We provide digital marketing solutions to Healthcare Providers in order to help 

S.M.A.R.T. 

 

Thornberry LTD

–

TIS HealthCare Services

–  

Stop by our booth to learn about our 30th anniversary offer.

2019 ANNUAL CONFERENCE SPONSORS & EXHIBITORS 
THANK YOU FOR SUPPORTING OUR CONFERENCE! 



 

Vista Points, Inc

For more information 
visit: www.vistapoints.org or call 888-422-4076. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

2019 ANNUAL CONFERENCE SPONSORS & EXHIBITORS 
THANK YOU FOR SUPPORTING OUR CONFERENCE! 

 
To connect to the complimentary wireless internet 
access in the conference center please follow the 
below steps:  
1. Open your wireless network connections  
2. Select Marriott_CONFERENCE  
3. Enter first name, last name and code TAHC2019  
4. Accept terms and conditions and select submit 

WIFI Conference code is TAHC2019 
 



 

 
 
 
 
 

 
 

We are pleased to announce the 
candidates for the 2019-2020 TAHC Board 

of Directors. 
 
 

President-Elect 
Shelia Howe, Director of Quality and Compliance, 

Tennessee Quality Care 
 

Type I 
Amanda McFaddin, VP of Compliance, AbilisHealth 

Roque Estipona, CEO/Administrator, Still Waters Home 
Health 

Chris Jones, CEO, Adoration Home Health and Hospice 
 

Type II 
Anita Porter, Director of Clinical Affairs, Quality First Home 

Care 
 
 
 
 

 



 
Please circle one of the following Exhibitor Booths as your pick for the 

  ”2019 BEST Booth Award” 
After circling your choice below for the Best Booth Exhibitor, please tear this form out & drop it in the ballot 

box located at the TAHC Registration Counter BY THE END OF MONDAY, MAY 6TH, 2019 
 
 

Amerigroup 

Axxess Technology Solutions, Inc. 

Brightree 

CareCentrix 

Cork Medical LLC 

Corridor 

Elsevier 

Employee Benefit Specialists 

Enterprise Fleet Management 

Guardian Medical Monitoring 

Healthcare Provider Solutions,  Inc. 

HealthCare Strategies, Inc. 

Homecare Homebase 

J&B Medical 

KanTime 

King University 

Lipscomb & Pitts Insurance, LLC 

McKesson Medical-Surgical 
 
Medline Industries, Inc. 
 
Mobile Images 
 
Patient Point 
 
Sandata Technologies, Inc. 
 
SMART Healthcare Compliance… 
 
Social Link 
 
Thornberry LTD 
 
TIS Insurance Services, Inc 
 
Valued Relationships Inc (VRI) 
 
Vista Points Special Needs Trusts 
 
WellSky 
 
*Other Choice* (fill in below) 
 
___________________________________________________________ 
*An Exhibitor who is not listed above due to print deadline 



 
Please circle one of the following Exhibitor Booths as your pick for the    

”2019 FRIENDLIEST Booth Award” 
After circling your choice below for the Best Booth Exhibitor, please tear this form out & drop it in the ballot 

box located at the TAHC Registration Counter BY THE END OF MONDAY, MAY 6TH, 2019 
 
 

Amerigroup 

Axxess Technology Solutions, Inc. 

Brightree 

CareCentrix 

Cork Medical LLC 

Corridor 

Elsevier 

Employee Benefit Specialists 

Enterprise Fleet Management 

Guardian Medical Monitoring 

Healthcare Provider Solutions,  Inc. 

HealthCare Strategies, Inc. 

Homecare Homebase 

J&B Medical 

KanTime 

King University 

Lipscomb & Pitts Insurance, LLC 

McKesson Medical-Surgical 
 
Medline Industries, Inc. 
 
Mobile Images 
 
Patient Point 
 
Sandata Technologies, Inc. 
 
SMART Healthcare Compliance… 
 
Social Link 
 
Thornberry LTD 
 
TIS Insurance Services, Inc 
 
Valued Relationships Inc (VRI) 
 
Vista Points Special Needs Trusts 
 
WellSky 
 
*Other Choice* (fill in below) 
 
___________________________________________________________ 
*An Exhibitor who is not listed above due to print deadline 





TENNESSEE ASSOCIATION FOR HOME CARE      
OVERALL 2019 ANNUAL CONFERENCE 

EVALUATION FORM 
  PLEASE CIRCLE YOUR ANSWER FOR EACH QUESTION. 

1. Program 
Was the Program well organized? 

NO! 
1 

 
2 

so-so 
3 

 
4 

YES  
5 

Were the topics relevant to you? 1 2 3 4 5 
Was most of the information presented new to you? 1 2 3 4 5 

Comments on the Program: 
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________ 

2.    Speakers NO!  so-so  YES! 
Overall, were the speakers informative? 1 2 3 4 5 
Were the speakers prepared? 1 2 3 4 5 
Was the material presented understandable? 1 2 3 4 5 
Were the questions and discussion handled to your satisfaction? 1 2 3 4 5 

Comments on the Speakers: 
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________ 

 

3.  Logistics 
Were the hotel layout and accommodations adequate? 

NO! 
1 

 
2 

so-so 
3 

 
4 

YES5 
5 

Was the Conference food good? 1 2 3 4 5 
Were the session starting and ending times convenient? 1 2 3 4 5 
Was your registration handled smoothly? 1 2 3 4 5 
Was the time of year convenient? 1 2 3 4 5 
Did you find out about the conference in a timely manner? 1 2 3 4 5 
Did the exhibits add to the value of the Conference for you? 1 2 3 4 5 

Comments on Logistics: 
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________ 

 

4. Taking it with you…….. NO!  so-so  YES! 
Did you gain insight into the home care industry? 1 2 3 4 5 
Overall, was the Conference worthwhile? 1 2 3 4 5 
Will you utilize what you learned at the conference? 1 2 3 4 5 
Did you network with others whom you expect to hear from in the 
future? 

1 2 3 4 5 

 

5. Tell us a little about yourself. Place CIRCLE next to all that apply. 
 

Home Health 

Private Duty   

Hospice 

Personal Support Service 

    Vendor 

6. List other speakers/programs you would want to hear in the future? Use back of sheet if necessary. 
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________ 


