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       2019 TAHC ANNUAL CONFERENCE  
 

Monday, May 6, 2019 - KEYNOTE: HITTING THE MARK! ς Salons 1-5 

 Dr. Chuck Carringer  
We will Kick-off the conference with leadership expert Dr. Chuck 

Carringer. This session will encourage, inspire, appreciate and 

challenge attending home care providers to continue their vital work, 

even taking their performance to the next level, while recognizing the 

challenges they face. This inspiring and challenging session will 

explore 7 attributes of home care providers who òHit the Markó. 

Schedule of Events ð Central Time  
Sunday, May 5, 2019  

 

12:30pm - 1:30pm Home Health Advisory Group Meeting Clydesdale 

2:00pm - 4:00pm Board Meeting Clydesdale 

5:00pm - 6:00pm Attendee Registration (optional)  CONF. REG. DESK 

 *WellSky Hotel Key Card Sponsor   

5:00pm - 6:00pm Exhibit Booths Set-Up (optional)  Salons 1-5 

5:30pm - 6:30pm Hospice Advisory Group Meeting TBA 

5:30pm - 6:30pm       PSSA Advisory Group Meeting Clydesdale 

Monday, May 6, 2019    

8:00am ð 4:00pm Attendee Registration *Corridor Nametag Sponsor  CONF. REG. DESK 

8:00am ð 8:30am Breakfast *Brightree Sponsoring  Salons 1-5 

8:30am - 9:00am Conference Welcome & President Address: Melanie Keller                 Salons 1-5 

9:00am - 10:15am ALL: KEYNOTE HITTING THE MARK! Salons 1-5 

10:15am - 10:30am                               Refreshment Break Salons 1-5 

10:30am - 11:45am                               Concurrent Sessions  

10:30am - 11:45am PSSA Advisory Group Meeting Clydesdale 
 

Exhibit Booths Set-Up (optional)  Salons 1-5 

11:45am - 1:00pm Lunch & Award Ceremony w/Exhibitors 
*Amerigroup Sponsor ing  

Salons 1-5 

1:00pm - 2:15pm Exhibit Booths Set-Up (optional)  Salons 1-5 
 

    Concurrent Sessions Clydesdale 
 

                Salons 1-5 
 

2:15pm - 2:30pm Refreshment Break w/Exhibitors  

2:30pm - 4:00pm Exhibit Booths are Open Salons 1-5 
 

    Concurrent Sessions Clydesdale 
 

 
 

4:00pm - 5:00pm DONõT MISS OUT! EXHIBITORõS WELCOME RECEPTION 

WINNERS ANNOUNCED! 

Salons 1-5 

Tuesday, May 7, 2019    

8:00am ð 12:00pm Breakfast Exhibit Booths are Open Salons 1-5 
 

    Exhibit Booths are Open Clydesdale 
 

                Salons 1-5 
 

8:00am ð 9:00am     Continental Breakfast with Exhibitors Salons 1-5 

9:00am ð 10:15am E0000000000xhibit Booths Set-Up (optional)  Salons 1-5 
 

    Concurrent Sessions 
 

 

                  Concurrent Sessions  
 

 
 

 

 
 

10:15am ð 11:30am ALL: The Future of Telehealth in Home Care Salons 1-5 

11:30am Exhibit Booths are Open Salons 1-5 
 

    Concurrent Sessions 
 

 

              EXHIBITOR FUN! GRAND PRIZE WINNERS bit Booths are Open 
 

 
 

 

                Salons 1-5 
 

12:00pm - 5:00pm          PDGM ð 2019 HOME HEALTH FINAL RULE WORKSHOP                             Saddle  

KEYNOTE SESSION 9:00am ð 10:15am  



 



 

  CONCURRENT SESSION - 10:30am  ð 11:45am   
 

Monday, May 6, 2019  
 

10:15am - 10:30am: Refreshment Break - Salons 1-5 

 

HOME HEALTH: PDGM ς The Rule from 10,000 Feet! - SADDLE 

The most significant change in Homecare Reimbursement in 20 years will go into effect 

January 2020. The Patient Driven Groupings Model - PDGM is complicated, confusing and 

overwhelming. CMS has provided some data on the revenue impacts and new PDGM 

components, but there is more to be considered. Operational areas likely impacted under 

the new payment model include referral and sales management, intake, revenue cycle, 

operational reporting, order and supply management and much more. This session will 

provide an overview to the regulation and breakdown the basics under PDGM: 1. Outline 

the history of the rules leading to this change to PDGM; 2. Outline the calculation of a case mix 

grouping under PDGM; 3. Detail the changes to the billing structure under PDGM; 4. Provide 

outline of Therapy Utilization reimbursement changes, LUPAs and other reimbursement 

related PDGM changes. 

Melinda A. Gaboury, COS-C, President, Healthcare Provider Solutions, Inc. 

 
 

HOSPICE: Targeted Probe & Educate Update - FRANKLIN 

This session will cover Payment, Regulatory, Operations/Management and provide an 

overview of the current hospice targeted probe and educate activity with real-life examples 

of the types of documentation that has proven troublesome for some hospices and how 

issues can be avoided.  A rundown of the documents that will be part of every targeted 

probe and educate review regardless of probe topic will be provided as will suggestions for 

best practices in the processes that support the claim. Palmetto ƘŀǎƴΩǘ started hospice TPE 

yet, but will likely do so very soon and there would be information to share. 

Katie  Wehri,  Director of Home Health and Hospice Regulatory Affairs for the National Association for Home 

Care and Hospice (NAHC) 

 
 

PSSA: Incentivize Caregivers to refer a Caregiver - MUSTANG 

The biggest challenge that home care agencies are faced with presently is finding enough 

Caregivers to handle the demands that are increasingly being placed on them.  We know 

that our Country is aging at a pace that is unlike anything we have ever seen.  With 

caregiver turnover costing agencies approximately $3,500 for every Caregiver that leaves 

ǘƘŜƛǊ ŀƎŜƴŎȅΣ ǘƘŜǊŜ Ƙŀǎ ǘƻ ōŜ ŀ ǿŀȅ ǘƻ ǎǘƻǇ ǘƘŜ ōƭŜŜŘƛƴƎΦ  ω.ŜƴŎƘƳŀǊƪƛƴƎ ŦƛƴŘƛƴƎǎ ŦǊƻƳ 

Home Care Pulse and hoǿ ǘƘŜȅ ǎǘŀŎƪ ǳǇ ǘƻ wŜǘƛƴŜƴǘΩǎ ǎǳŎŎŜǎǎ; ω¢ǳǊƴƻǾŜǊκwŜǘŜƴǘƛƻƴ 

metrics & ω{ƴŀǇǎƘƻǘ ƻƴ Ƙƻǿ ǘƘŜ ǊŜŎǊǳƛǘƳŜƴǘ ƳŜǘƘƻŘǎ ǿƻǊƪ. 

Eric Olsen, CEO, Fasturtle Digital and Retinent



 

 
 
 

MGMT: Developing Managers/Supervisors as Coaches - PALOMINO 

Coaching is a leadership style that features a combination of highly directive and highly 

supportive behaviors. In addition, coaching can be effective as a ƭŜŀŘŜǊΩǎ primary leadership 

style or as a complimentary style. In this session, Dr. Chuck Carringer will examine the key 

principles of the coaching leadership style, the benefits and challenges of coaching 

employees and the three types of feedback, plus much more! 

Dr. Chuck Carringer , President, Executive Coaching, LLC  
 

11:45am ς 1:00pm: Lunch & Award Ceremony with Exhibitors - Salons 1 - 5 

 

HOME HEALTH: State Licensure CoPs Update - SADDLE 

This session will discuss tips and frequent findings since implementation of the new COPs 

which will include trends the state surveyors are seeing regarding deficiencies. 

 
Connie Baker & Heather McCurry, East Tennessee Regional Office Surveyors 

 

 

Ih{tL/9Υ !ƭȊƘŜƛƳŜǊΩǎΣ IƻǇŜΣ ŀƴŘ ǘƘŜ /ǊƛǘƛŎŀƭ tǊŜǎŜƴǘ - FRANKLIN 

The minutiae of treatment decisions at the end of life have the potential to distract families 

from enhancing their relationships with one another, affirming the identity and uniqueness 

of their loved one, and other important tasks of the critical present. This can be especially 

difficult in the setting of dementia, in which the dying ǇŜǊǎƻƴΩǎ ability to author his or her 

own story is diminishing. Nurturing families in developing άǘǊŀƴǎŦƻǊƳŀǘƛǾŜ ƘƻǇŜέ can 

help families foster a sense of meaning in adversity even as they release hope for 

particular outcomes. 

Annette Mendola, PhD, Director of Clinical Ethics Assistant Professor, Department of Medicine The 

University of Tennessee Medical Center 

 
 

t{{!Υ /ŀǊƛƴƎ ϧ /ƻǇƛƴƎ ŦƻǊ !ƭȊƘŜƛƳŜǊΩǎ tŀǘƛŜƴǘǎ - MUSTANG 

This session will provide an Overview of helping caregivers better care for those with 

!ƭȊƘŜƛƳŜǊΩǎ disease. Participants will learn skills and strategies to cope with the challenges 

of caregiving for dementia clients; have a better understanding of the disease, its process, 

available treatments & Learn Practical tips for caring for an individual with dementia, while 

maintaining ƻƴŜΩǎ own health and spirituality. 

Sepideh Shokouhi, Ph.D., Research Assistant Professor, Psychiatry, Vanderbilt University Medical Center 

 



 

 
 

MGMT: Leading/Working in a Multi-Generational Environment - PALOMINO 

Join Dr. Chuck Carringer in examining generational research and observations about the three 
ǇǊƛƳŀǊȅ ƎŜƴŜǊŀǘƛƻƴǎΣ .ŀōȅ .ƻƻƳŜǊǎΣ DŜƴŜǊŀǘƛƻƴ · ŀƴŘ aƛƭƭŜƴƴƛŀƭǎΣ ƛƴ ǘƻŘŀȅΩǎ ǿƻǊƪ ǇƭŀŎŜΦ 
Included in the discussion will be commonly held generational perceptions, generational work 
assets and challenges, communication preferences and best practices for leading and working 
in a multi-generational environment.  

Dr. Chuck Carringer, President, Executive Coaching, LLC  

2:15pm -2:30 pm: Refreshment Break with Exhibitors Salons 1 ς 5 

 

HOME HEALTH: OASIS-D & VBP Best Practices - SADDLE 

OASIS-D is a significant part of Home Health Value Based Purchasing (VBP) as VBP is entering 

the 4th year of the Pilot and huge changes to the Pilot are effective January 1, 2019. This 

session will take you through those changes, including a restructuring of how the Total 

Performance Score (TPS) is actually calculated. Most importantly, this session is going to 

take agencies into the depths of how to peel off the layers of the calculations and how 

agencies can apply best practices in improving their scores with OASIS-D items and HHCAPS. 

This session will emphasize how agencies should not let change dictate their future but 

should take control of their outcomes. Identify elements of OASIS-D that impact VBP and 

its effect; Outline Best Practices for educating on current measures; Detail Best Practices 

for review of reports and interpreting New TPS scores & Discuss Best Practices for 

improving scores in items that agency ŘƻŜǎƴΩǘ ǘŜŎƘƴƛŎŀƭƭȅ control. 

Melinda A. Gaboury, COS-C, President, Healthcare Provider Solutions, Inc. 
 

HOSPICE: Fraud, Waste, & Abuse Update - FRANKLIN 

Katie will explain the current oversight activity for hospices including CMS/MACs, OIG/DOJ, 

OMIG (Office of Medicaid Inspector General), UPICs, RAC, CERT, the impact on hospices, 

and what hospices should be doing to avoid additional scrutiny from these types of 

oversight bodies. 

Katie  Wehri,  Director of  Home Health and Hospice Regulatory Affairs for the National Association for 

Home Care and Hospice (NAHC) 
 

PSSA: A Simple Recipe for Social Media Success  - MUSTANG 

!ǎ ŀ IƻƳŜ /ŀǊŜ !ƎŜƴŎȅΣ ǎƻŎƛŀƭ ƳŜŘƛŀ ƛǎ ƻǾŜǊǿƘŜƭƳƛƴƎ ŀƴŘ ƻŦǘŜƴ ŦŜŜƭǎ ƭƛƪŜ ȅƻǳΩǊŜ Ƨǳǎǘ ǎǇƛƴƴƛƴƎ 
your wheels. You have to figure out where to be, how to be engaging, and how to get resultsτ
ŀƭƭ ǿƛǘƘ ŀ ƭƛƳƛǘŜŘ ŀƳƻǳƴǘ ƻŦ ǘƛƳŜ ŀƴŘ ǊŜǎƻǳǊŎŜǎΦ ¢ƘŀǘΩǎ ǿƘȅ ƛƴ ǘƘƛǎ ǎŜǎǎƛƻƴ ǿŜΩƭƭ ǇǊƻǾƛŘŜ ŀ 
ǊŜŎƛǇŜ ŦƻǊ ǎƻŎƛŀƭ ƳŜŘƛŀ ǘƘŀǘ ǎŀǾŜǎ ǘƛƳŜ ŀƴŘ ƎŜǘǎ ǊŜǎǳƭǘǎ ǘƻ ƎǊƻǿ ȅƻǳǊ ōǳǎƛƴŜǎǎΦ ¸ƻǳΩƭƭ ƭŜŀǊƴΥ 
Iƻǿ ǘƻ ŎƘƻƻǎŜ ǘƘŜ ǊƛƎƘǘ ǎƻŎƛŀƭ ƴŜǘǿƻǊƪǎ ŦƻǊ ȅƻǳǊ ōǳǎƛƴŜǎǎΤ ¢ƘŜ мр-minute social media plan 

ϧ DŜǘǘƛƴƎ ǎǘŀǊǘŜŘ ƛƴ ǘƘŜ Ǉŀȅ-to-play world of social media 

Eric Olsen, CEO, Fasturtle Digital and Retinent 

 



 

  Exhibitorõs WELCOME Reception:  4:00pm  ð 5:00pm   
 

Come support the Exhibitors who are supporting your Conference! Our host Thom Mills will  be 
presenting the prizes. 5hbΩ¢ MISS OUT! *MUST BE PRESENT TO WIN! PRIZE WINNERS will  be 
Announced during this reception in Salons 1-5. Personally, THANK our Exhibitors; Sip your 
favorite beverage; snack on FREE ƘƻǊǎ ŘΨƻŜǳǾǊŜǎ &ENJOY conversation with colleagues, 

friends and new acquaintances while browsing the latest products & services provided by our 
Exhibitors! Cash Bar will  be available & FREE Appetizers. 

ϝ¢h .9 9[LDL.[9 Chw ¢¦9{5!¸Ω{ Dw!b5 twL½9{ ¸h¦ a¦{¢ !¢¢9b5 ¢IL{ w9/9t¢Lhb ϧ w9/9L±9 ¸h¦w tLbY 
 

Tuesday, May 7, 2019  

8:00am ς 12:00pm: Exhibit Booths are Open - Salons 1-5 

8:00am ς 9:00am: Continental Breakfast with Exhibitors (provided) - Salons 1-5 

11:30am: GRAND PRIZE WINNERS ANNOUNCED - Salons 1-5 

 

HOME HEALTH: Navigating the Home Health Medicare Cost Report - 

the Good, the Bad & the ¦ƎƭȅΧ - SADDLE 

This session will focus on the importance of the Medicare cost report and include highlights 

of recent MedPAC Reports. The presentation discuss the flow of the cost report and critical 

data elements that are needed to complete the cost report including the PS&R report. The 

session will also describe the new CMS process for electronically filing cost reports through 

MCReF. The cost report also provides valuable management data that can be used to 

benchmark agency data. 

David C. Macke, CHFP, FHFMA, Shareholder, Director of Reimbursement Services, VonLehman CPA & 

Advisory Firm 
 

HOSPICE: Adult Protective Services in Tennessee: Protecting Vulnerable 

Adults - FRANKLIN 

This presentation will explain the function of the Adult Protective Services program in 

Tennessee. The following will be addressed: Criteria for involvement; The investigation 

process; The definition of caregiver; Types of abuse investigated; The right to self-

determination & Legal options. 

Vicki C. Moorehead, Adult Protective Services Director of Field Operations 
 

 

PSSA: TENNCARE CHOICES Program Update - MUSTANG 

Jamie will provide an update on program activities and changes. This is a great opportunity 

to learn the answers to YOUR many questions. 

Jamie OõNeal, Director of CHOICES MLTSS and Dual Eligible Initiatives and Operations 

 



 

  CLOSING SESSION: 10:15am  ð 11:30am   
 
 

ALL: The Future of Telehealth in Home Care - SALONS 1 - 5 

Innovation is impacting healthcare like never before as sweeping changes, challenges and 

opportunities continue to impact the healthcare industry. It is more important than ever for 

Home Care agencies to be able to pivot within this evolving landscape to meet the demands 

of clients, government bodies and other key stakeholders. ¢ƘŜǊŜΩǎ no question of 

ǘŜƭŜƘŜŀƭǘƘΩǎ potential and its inevitable necessity in the home care landscape. Join Stephen 

to learn how to position yourself for the future. 

Dr. Stephen Shaya , Chief Medical Officer, J & B Medical 
 

 

 

 
 
 

 
 
 

 

 

 
 

 

JOIN Our host Thom Mills in Salons 1-5. He will be announcing the 

GRAND PRIZE WINNERS! YOU COULD BE A WINNER! 
*TO BE ELIGIBLE FOR GRAND PRIZES YOU MUST BE PRESENT & HAVE YOUR PINK 

TICKET FROM THE 9·IL.L¢hwΩ{ WELCOME RECEPTION ON MONDAY 4:00pm ς 5:00pm 



 

 

 

 

Monday, May 6th @ 4:00pm & 

Tuesday, May 7th @ 11:30am in 

Salons 1-5 

- - - - - - - - - - - - - - - - - - - - - - - - - - -  

This year You will have 2 chances 

to become a WINNER! 



 

 
 
 

 

Dr. Chuck Carringer  is an executive coach, trainer and speaker based in the Knoxville, Tennessee area. An expert in leadership 
development, Chuck has conducted thousands of executive coaching meetings, including over 2200 in 2017 & 2018 combined, 
with leaders at every organizational level in dozens of different professional fields, partnering with them to advance in both 
performance outcomes and leadership development. He has delivered hundreds of training/speaking presentations, including 
over 140 in 2017 & 2018 combined, to diverse audiences featuring best practice content delivered in an engaging and 
inspirational style. Chuck is a former distinguished, public school educator serving in a variety of roles at the high school level 
including teacher, Hall of Fame Coach (most career victories for any ōƻȅǎΩ basketball coach in school history), Athletic Director, 
and Principal (during his tenure the raduation rate increased from 79% to 92% and he successfully completed a 58 million 
dollar construction renovation project). Chuck serves as a faculty member for the U.S. Chamber of Commerce Institute for 
Organizational Management and as an executive coach for The University of Tennessee Haslam College of Business Graduate 
and Executive Education Leadership Development Programs. 

 
Melinda  Gaboury is co-founder and Chief Executive Officer of Healthcare Provider Solutions, Inc. (HPS), based in Nashville, TN. 
Melinda Gaboury and Mark Cannon founded the company in April 2001 to provide financial, reimbursement, billing and 
clinical consulting to the home care and hospice industries. With more than 16 years of executive speaking, educating and most 
importantly day-to-day experience working with home care and hospice professionals, Gaboury has been a speaker for 
multiple state and national home care and hospice associations. She is actively conducting Basic and Advanced Home Care 
and Hospice Seminars throughout the country. She is currently serving on the HHFMA Board and Home Care Association of 
Florida Board of Directors. 

 
Annette  Mendola is the Director of Clinical Ethics and Assistant Professor in the Department of Medicine at the University of 
Tennessee Medical Center in Knoxville. She has given talks and workshops on an array of topics in practical philosophy to a 
variety of audiences. Her areas of interest include ethical issues at end of life, ethics and mental health/mental illness, and ethics 
and clinical decision making. 

 

Dave Macke is the Director of Reimbursement Services and Shareholder for VonLehman CPA and Advisory Firm. 
He is responsible for the ŦƛǊƳΩǎ practice in preparing and /  or reviewing Medicare and Medicaid cost reports and reimbursement 
consulting services. He focuses on the Home Health and Hospice industry. He is a member of the National Association for 
Homecare and Hospice (NAHC) Financial Managers Workgroup and is an ex-officio member of the HHFMA Advisory Board. He has 
worked in healthcare finance for over 38 years. 

 
Vicki  Moorehead  currently serves as the Adult Protective Services Director of Field Operations. Vicki has worked for the State of 
Tennessee for over 27 years in various capacities. She began her career with the Tennessee Department of Correction as a 
Probation Officer. Six and a half years later, she transferred to the Tennessee Department of Human Services (TDHS), where she 
has been for more than 20 years. She worked as a Vocational Rehabilitation Counselor and a Child Care Licensing Evaluator 
before joining the Adult Protective Services program. She has held several positions within APS, including Field Supervisor and 
Program Supervisor. She also worked for two and a half years as a Program Manager with the TDHS Office for Learning and 
Professional Development and is certified to facilitate professional training by the Tennessee Department of Human Resources. 
As Program Manager she developed the training curriculum for new APS investigative and intake counselors. As the Director of 
Field Operations, Ms. Moorehead is responsible for the oversight of all APS investigative staff. 

 
Dr. Stephen Shaya graduated from Birmingham Brother Rice High School Summa Cum Laude. He was awarded a Merit 
Scholarship to attend Wayne State University. During his time at WSU, Dr. Shaya won many leadership awards including the 
Outstanding Student Leader in 1991 and Howard Hughes Medical Institute Research Grant Awardee. He was selected to serve 
on the Wayne State University Board of Governors from 1991 to 1993. He attended Wayne State University Medical School and 
graduated in 1996. Dr. Shaya subsequently finished training in Family Practice at North Oakland Medical Center and pursued a 
fellowship at Wayne State University for Occupational and Environmental Health. Since 2004, Dr. Shaya has been the Chief 
Medical Officer of J & B Medical, a global data and healthcare solutions company. J & B, which was started in 1996, is a privately 
held company based in Wixom, Michigan. It has 16 different business enterprises with customers in 48 states and 28 countries. 
This innovative company has brought many new ideas and solutions forward to the delivery of healthcare and continues to strive to 
improve patient access and quality. His role oversees all strategy, innovation, and growth within J&B. By leading the planning and 
development of new enterprises, many describe Dr. Shaya as an intrapreneur; someone who behaves as an entrepreneur within a large 
organization. Dr. Shaya has received many recognitions, including becoming a Knight of Grace for the Knights of Malta, the 2015 Global 
Distinguished Health Care Award from the Center of Economic and Leadership Development, the 2016 Global Health Care Innovation and 
Leadership Award, and a United States Congressional Commendation. Recently, Dr. Shaya was named by the American Diabetes 
Association as the 2017 Father of the Year. 

MEET OUR SPEAKERS! 



 

 
 
 

 

Eric Olsen is the Co-CƻǳƴŘŜǊ ŀƴŘ /9h ƻŦ ƻƴŜ ƻŦ !ǊƛȊƻƴŀΩǎ ǘƻǇ млл {ŀŀǎ ŦƛǊƳǎΤ  wŜǘƛƴŜƴǘΦ wŜǘƛƴŜƴǘ ƛǎ ǘƘŜ ǿƻǊƭŘǿƛŘŜ ƭŜŀŘŜǊ 
in retention and recruiting software for the hourly employer specializing in the Home Care industry. Our automated 
commission platform streamlines the process for human resource executives and payroll administrators. We make it 
easier and more efficient to recruit and retain the greatest people in your organization. Also he is the Founder and CEO of 
one of Arizona's most talented website design and search engine optimization firms; Fasturtle. They are dedicated to 
improving clients marketing efforts through the best interactive practices. Fasturtle is the best website design and digital 
marketing company in AZ. We are consistently Ranked in the Top 10 Ranking AZ by our clients and colleagues and 
Business Journal Top 25 independently ranked and recipient of the coveted Entrepreneur 360 celebrating the Best 
Entrepreneurial Companies in America. 

Dr. Shokouhi is a recognized authority in nuclear medicine imaging. Her current research includes development of novel 
multi-modal (PET and MRI) biomarker concepts and pharmacologic-imaging methodologies in degenerative brain disorders and 
treatment evaluation with special emphasis on !ƭȊƘŜƛƳŜǊΩǎ disease (AD). She is a co-investigator (PI: Newhouse) on a phase IIa 
clinical trial that investigates the effects of highly selective M1-positive allosteric modulators (PAM) on Network Connectivity. 
Dr. Shokouhi has pioneered innovative data analysis concepts for characterizing early functional and pathological changes in 
individuals who have self-ǊŜǇƻǊǘŜŘ ŎƻƎƴƛǘƛǾŜ ŎƻƳǇƭŀƛƴǘǎ ōǳǘ ŘƻƴΩǘ ǎƘƻǿ clinical symptoms of dementia or mild cognitive 
impairment (MCI). The long term goal of her research is to understand the biological basis of subjective cognitive decline which 
is increasingly recognized as the first self-perceived sign of preclinical AD and a precursor to MCI. Other active areas of research 
include characterization of sleep/wake architecture and autonomic activity measurement with advanced research-grade 
wearable devices to explore associations between sleep/wake disruption and tau and amyloid pathologies in normal aging 
and MCI. The clinical implications of her findings include validating patient-specific patterns of sleep/wake activity as an early, 
non-invasive, and affordable biomarker to characterize an ƛƴŘƛǾƛŘǳŀƭΩǎ latent pathological profile. This information will, in 
turn, help identify treatment and prevention strategies that are most likely effective by accounting for the characteristics of 
each patient. 

 

Katie Wehri has over 25 years of experience in home health and hospice, holding several executive-level positions, with 
extensive and direct knowledge of industry operations, regulation, accreditation standards, interpretation and compliance, 
quality assessment, and performance improvement programming and compliance programs. She is the Director of Home Health 
and Hospice Regulatory Affairs for the National Association for Home Care and Hospice (NAHC) and is educated with a ōŀŎƘŜƭƻǊΨǎ 
degree in health care administration and human resources from the Bowling Green State University in Ohio. 
 
 

 
 
 
 
 

 

 

MEET OUR SPEAKERS! 



 

 

 
 

WellSky *Hotel Key Card Sponsor    

11711 W. 79th Street 
Lenexa, KS 66214 

Phone: 512.879.3135 
Representative(s): TBD 

Email: Website: www.wellsky.com 
WellSky's  innovative software solutions and world-class support help home health, therapy, hospice and private duty businesses reduce 

expenses, increase revenue, streamline processes and improve care. With an enduring focus on customer success, WellSky creates the 
software solutions that power post-acute care in its Austin-based headquarters. 

 

Amerigroup *Lunch Sponsor 
22 Century Blvd., Ste. 220 

Nashville, TN 37214 
Phone: 615-231-6065 

Representative(s): Taylor Burnette & Chiana Adair 
Email: Website: www.amerigroup.com 

Amerigroup  - The Amerigroup mission is to provide real solutions for members who need a little help by making the health care system 
work better while keeping it more affordable for taxpayers.  Providing care for those who need it most requires a team effort and there's no 

more critical person on this team than you the provider.  Together we can find the real solutions that can make a difference in people's 
lives. 

 

Brightree *Breakfast Sponsor 
1735 North Brown Rd, Suite 500 

Lawrenceville, GA 30043 
Phone: 678.243.1800 

Representative(s): Craig Levy, Account Manager & Slade Bailey, Account Manager 
Email: sabrina.street@brightree.com Website: www.brightree.com 

Brightree , a wholly owned subsidiary of ResMed, is the leading provider of cloud-based software to improve clinical and business 
performance of post-acute care companies. Ranked one of the 100 health care IT companies in the U.S., Brightree serves more than 2,200 

organizations in the HME, home health, hospice, orthotic and prosthetic, HME pharmacy, home infusion, and rehabilitation home care 
segments. For more information, visit www.brightree.com or call 1.888.598.7797. 

Corridor *Nametag Sponsor 
302 N Oak Avenue 

Clifton Heights, PA 19018 
Phone: 610.842.8765 

Representative(s): Chris Pearse, Director of Strategic Client Support  
Email: cpearse@corridorgroup.com Website: www.corridorgroup.com 

Corridor is a trusted business partner to home health and hospice providers, delivering quality services and results for nearly 30 years. 
0ÒÏÖÉÄÉÎÇ ÃÏÍÐÒÅÈÅÎÓÉÖÅ ÓÏÌÕÔÉÏÎÓ ÔÏ ÁÓÓÉÓÔ ×ÉÔÈ ÏÐÅÒÁÔÉÏÎÁÌȟ ÒÅÇÕÌÁÔÏÒÙ ÁÎÄ ÆÉÎÁÎÃÉÁÌ ÃÈÁÌÌÅÎÇÅÓȟ #ÏÒÒÉÄÏÒȭÓ ÓÅÒÖÉÃÅÓ ÉÎÃÌÕÄe revenue cycle 

management, document review and ICD-10 coding, consulting and education. At Corridor, we make the business of caring for people 
Better!  

Sandata Technologies, Inc. *Reception Sponsor 
26 Harbor Park Drive 

Port Washington, NY 11050 
Phone: 516.484.4400 Fax: 516.626.5640 

Representative(s): Steve Pellito, Regional VP of Sales 
Email: spellito@sandata.com Website: www.sandata.com 

Sandata Technologies is Á ÌÅÁÄÉÎÇ 5Ȣ3Ȣ ÐÒÏÖÉÄÅÒ ÏÆ ÈÏÍÅ ÃÁÒÅ ÓÏÌÕÔÉÏÎÓ ÔÈÁÔ ÅÎÁÂÌÅ ÇÏÖÅÒÎÍÅÎÔ ÁÇÅÎÃÉÅÓȟ -#/ȭÓȟ ÁÎÄ ÈÏÍÅ ÃÁÒÅ ÐÒÏÖÉÄÅÒÓ 
to manage and optimize the delivery of home care services. Our complete package includes Electronic Visit Verification, Scheduling, Point of 

CarÅȟ "ÉÌÌÉÎÇȟ ÁÎÄ 0ÁÙÒÏÌÌȢ 3ÁÎÄÁÔÁȭÓ ÓÕÉÔÅ ÏÆ ÐÒÏÄÕÃÔÓ ÉÎÃÌÕÄÅÓ 3ÁÎÔÒÁØ΅ %ÌÅÃÔÒÏÎÉÃ 6ÉÓÉÔ 6ÅÒÉÆÉÃÁÔÉÏÎΆȟ 3ÁÎÔÒÁØ΅ !ÇÅÎÃÙ -ÁÎÁÇÅment, 
Santrax® Payer Management, and Santrax® Point of Care. 
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Axxess ɀ TAHC MEMBER 
16000 Dallas Parkway  

Dallas, TX 75248 
Phone: 615.278.8641  

Representative(s): Chip Carroll, SE Regional VP Business Development & Jeni Kendall, SE Regional V.P. Sales 
Emails: wcarroll@axxess.com Website: www.axxess.com 

Axxess is the fastest-growing home healthcare technology company, providing an easy-to-use, complete suite of innovative cloud-based 
software and services for health records, scheduling, patient engagement, revenue cycle management and so much more, empowering 

ÈÅÁÌÔÈÃÁÒÅ ÐÒÏÖÉÄÅÒÓ ×ÉÔÈ ÓÏÌÕÔÉÏÎÓ ÔÏ ÍÁËÅ ÌÉÖÅÓ ÂÅÔÔÅÒȢ !ØØÅÓÓ ÁÌÓÏ Ï×ÎÓ (ÏÍÅ (ÅÁÌÔÈ 'ÏÌÄȟ ÔÈÅ ÉÎÄÕÓÔÒÙȭÓ ÌÅÁÄÉÎÇ ÄÁÔÁ ÁÎÁÌytics software 
company. 

CareCentrix - TAHC Member 
9119 Corporate Lake Drive, Suite 300 

Tampa, FL 33634 
Phone: 1.877.725.652/813.901.2150 x138156 Fax: 919.714.5492 

Representative(s): Todd Malberg, Network Recruiter Manager, Melissa Philbeck, Director Network &  
Dorian Franklin, Senior Contract Manager 

Email: Todd.Malberg@carecentrix.com melissa.Philbeck@carecentrix.com dorian.frankling@carecentrix.com 
Website: www.carecentrix.com  

CareCentrix works with payers to help their members age and heal where they most want to be - at home. We manage the entire 
continuum of integrated post-acute care, including the transitions to and from Skilled Nursing Facilities (SNFs), Durable Medical Equipment 

(DME), home nursing, home infusion, and home sleep testing. 

Employee Benefit Specialists ɀ TAHC MEMBER 
345 Montvue Avenue 

Morristown, TN 37813 
Phone: 800.264.7594 Fax: 423.587.1047 

Representative(s): Stephanie Holmes-Smyth & John Smyth President 
Email: jsmyth@ebstn.com Website: www.EBSTN.com 

Employee Benefit Specialists  offers the following insurance benefits for TAHC Members: Health, dental, vision, disability, life, accident & 

cancer. 

Enterprise Fleet Management - TAHC MEMBER  
7125 Crossroads Blvd  
Brentwood, TN 37027  

Phone: 615.309.9672 office Phone: 731.414.3966 cell  
Representative(s): Mary Elizabeth Roe, Account Executive 
Email: mary.e.roe@efleets.com Website: www.efleets.com  

Many companies rely on vehicles to carry out their daily business operations but lack the scale to justify an in-house team to manage their 
fleet. Our business is to provide outsourced fleet management solutions to these companies and reduce their total cost of ownership for 
ÍÁÉÎÔÁÉÎÉÎÇ ÔÈÅÉÒ ÆÌÅÅÔÓȢ /ÕÒ ÌÏÃÁÌ ÁÃÃÏÕÎÔ ÔÅÁÍÓ ÓÅÅË ÅÆÆÉÃÉÅÎÃÉÅÓ ÁÎÄ ÃÏÓÔ ÓÁÖÉÎÇÓ ÉÎ ÅÖÅÒÙ ÁÓÐÅÃÔ ÏÆ ÏÕÒ ÃÌÉÅÎÔÓȭ ÆÌÅÅÔ ÏÐerations, from 

vehicle acquisition and financing to managing the costs of fuel, maintenance, and insurance. 
 

Guardian Medical Monitoring ɀ TAHC MEMBER 
18000 W. Eight Mile Rd 

Southfield, MI 48075 

Phone: 888-349-2400 Fax: 877-205-3621 

Representative(s): Michelle Tomerlin, Account Executive 

Email: mtomerlin@guardianmedicalmonitoring.com Website: www.guardianmedicalmonitoring.com 

Emergency Response/Monitoring Systems - Guardian Medical Monitoring  supports seniors in maintaining an independent, healthy and 

active lifestyle. When you choose Guardian Medical Monitoring, you are getting the finest personal emergency response technology. Full 

line of accessories includes: Personal Emergency Response System, Medication Dispenser, & GPS Personal Location Device. 
 

 
 
 

2019 ANNUAL CONFERENCE SPONSORS & EXHIBITORS 
THANK YOU FOR SUPPORTING OUR CONFERENCE! 

https://axxess.com/
http://carecentrix.com/
http://www.ebstn.com/
http://www.efleets.com/
http://www.guardianmedicalmonitoring.com/


 

 
 
 
 

Healthcare Provider Solutions, Inc. ɀ TAHC MEMBER 
810 Royal Parkway, Suite 200 

Nashville, TN 37214 
Phone: 615.399.7499 Fax: 615.399.7790 

Representative(s): Melinda Gaboury, CEO & Allison Cunningham, Director of Sales & Marketing 
Emails: mgaboury@healthcareprovidersolutions.com acunningham@healthcareprovidersolutions.com 

Website: www.healthcareprovidersolutions.com 

Healthcare Provider Solutio ns, Inc. specializes in financial, billing, reimbursement and clinical consulting to the home care and hospice 

industries. Our core services include billing and collections, receivable collection projects, clinical chart reviews, operational reviews and 

educational services through teleconferences, training videos, seminars and a Home Health Pocket Guide to OASIS. 
 

HealthCare Strategies, Inc. ɀ TAHC Member 
5746 Marlin Rd, Suite 600 
Chattanooga, TN 37411 
Phone: 423-508-5233 

Representative(s): Judie Rowland, Asst. VP Clinical Operations & Carolyn Buffington 
Email: jrowland@hcstrategies.com Website: www.hcstrategies.com 

HealthCare Strategies, Inc.  is a Home Health and Hospice support company. We offer Electronic Record Software (ERS) for Home Health 
and Hospice, Coding and OASIS review, Billing and Collections, and Clinical and Financial support for Home Health and Hospice. 

 

Homecare Homebase 
6688 N. Central Expressway Suite 800 

Dallas, TX 75206 
Phone: 214-239-6709 

Representative(s): Jonathan Nofsinger, Business Development Representative 
Email: jnofsinger@hchb.com Website: www.hchb.com 

Homecare Homebase offers customized, web-based software for homecare and hospice agencies. Our solution streamlines operations 
simplifies compliance and boosts clinical and financial outcomes. Empowering Exceptional Care is Homecare Homebase. 

J&B Medical 
50496 W Pontiac Trail 

Wixom, MI 48393 
Phone: 618-499-6056 

Representative(s): Rich Degler, Executive Vice President & Stephen Shaya, Chief Medical Officer 
Email: rdegler@jandbmedical.com Website: www.jandbmedical.com 

J & B Medical is a family-owned and privately held national women-certified global data and health care solutions company.  Our 18 
different business enterprises run the gamut from medical distribution (from 953 manufacturers to customers in 48 states and 28 

countries) to specialty distribution like veterinary and emergency medical supplies to one of the largest providers of consumable medical 
ÐÒÏÄÕÃÔÓ ÔÏ ÐÁÔÉÅÎÔȭÓ ÈÏÍÅÓ ÉÎ ÔÈÅ 5ÎÉÔÅÄ 3ÔÁÔÅÓȢ /ÕÒ ÐÒÏÇÒÁÍÓ ÈÁÖÅ ÂÅÅÎ ÎÁÔÉÏÎÁÌÌÙ ÁÎÄ ÉÎÔÅÒÎÁÔÉÏÎÁÌÌÙ ÒÅÃÏÇÎÉÚÅÄ ÆÏÒ ÉÍÐÒÏÖing clinical 

outcomes and quality and providing significant cost savings. In addition, HNC, our telemedicine company, is providing care virtually to 
millions of patients globally. J & B is a platform of purpose and possibilities. 

 

KanTime - TAHC MEMBER 
4340 Stevens Creek 
San Jose, CA 95129 

Phone: 210.260.6565 
Representative(s): Jill Schexnayder & Heather Scruggs 
Email: jill@kanrad.com Website: www.kantime.com 

KanTime Healthcare Software  is the fastest growing post-acute EMR Solution on the market today. KanTime has engineered leading-edge 
technology to deliver common-ÓÅÎÓÅ ÓÏÌÕÔÉÏÎÓ ÔÏ ÔÈÅ ÉÎÄÕÓÔÒÙȭÓ ÐÒÅÍÉÅÒ ÈÏÍÅ ÈÅÁÌÔÈȟ ÐÅÄÉÁÔÒÉÃȟ ÐÒÉÖÁÔÅ ÄÕÔÙ ÁÎÄ ÈÏÓÐÉÃÅ ÁÇÅÎÃÉÅÓȢ 
KanTime has revolutionized home health and hospice workflows, eliminating noncompliance and inefficient processes resulting in 
ÓÔÒÅÁÍÌÉÎÅÄ ÐÒÏÆÉÃÉÅÎÃÙȢ "ÕÉÌÔ ÏÎ ς #ÏÒÅ 0ÒÉÎÃÉÐÌÅÓ ÏÆ Ȱ$Ï ÉÔ 2ÉÇÈÔ ÔÈÅ &ÉÒÓÔ 4ÉÍÅȟȱ ÁÎÄ Ȱ-ÁÎÁÇÅÍÅÎÔ ÂÙ %ØÃÅÐÔÉÏÎȟȱ +ÁÎ4ÉÍÅ Èas 

empowered Home Health and Hospice agencies to realize dramatic improvement in patient care, operational efficiency and overall 
financial performance. Moreover, KanTime is the only EMR Solution that allows growing, progressive agencies to manage diverse lines of 

business in a single platform. To see a personalized demonstration of KanTime software, contact us today at sales@kanrad.com or visit our 
website at www.kantime.com. 
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King University 
1350 King College Rd 

Bristol, TN 37620 
Phone: 502.815.0645 

Representative(s): Sabrina Bailey & Jennifer Redman 
Email: sbailey@learninghouse.com Website: www.online.king.edu 

At King University , students are the center of everything we do. We are committed to providing relevant, industry-specific education 
tailored to the practical needs of students looking for career growth. One of the ways we do this is by removing barriers to learning with 
benefits like enrollment support, excellent transfer policies and flexible, year-round programs offered in an online format. Our valuable, 
affordable degrees are designed with students in mind ɂ ÔÈÁÔȭÓ ÔÈÅ +ÉÎÇ ÄÉÆÆÅÒÅÎÃÅȢ (Ï× ÄÏ ×Å ÄÅÍÏÎÓÔÒÁÔÅ ÏÕÒ ÃÏÍÍÉÔÍÅÎt to helping 
students succeed? 7ÉÔÈ ÐÏÌÉÃÉÅÓ ÓÕÃÈ ÁÓȡ Ɇ!ÃÃÅÌÅÒÁÔÅÄ ÐÒÏÇÒÁÍÓ Ɇ!ÆÆÏÒÄÁÂÌÅ ÔÕÉÔÉÏÎ Ɇ%ØÃÅÌÌÅÎÔ ÃÒÅÄÉÔ ÔÒÁÎÓÆÅÒÓ Ɇ9ÅÁÒ-round courses 

 

Lipscomb & Pitts Insurance, LLC 
2670 Union Ave Ext Ste 100  

Memphis, TN 38112 
Phone: 901.321.1045 

Representative(s): George Felts, VP/Member of the LLC; Jay Harvill, Senior VP/Member of the LLC & Tyler McGlaughlin, EB Account 
Executive/Member of the LLC 

Email: AmandaQ@LPinsurance.com Website: www.LPinsurance.com 
Lipscomb & Pitts  is an independent insurance agency established in 1954 that offers a comprehensive suite of insurance solutions to 

protect your business and your life from the unexpected. We work closely with clients to help them make important and informed 
decisions every day when it comes to protection and their future. Our Assurex Global partnership, makes us a local agency with a 

worldwide reach, ensuring the rigÈÔ ÂÌÅÎÄ ÏÆ ÐÒÉÃÅȟ ÃÏÖÅÒÁÇÅȟ ÁÎÄ ÓÅÒÖÉÃÅȢ "ÅÃÁÕÓÅ ×ÅȭÒÅ ÉÎÄÅÐÅÎÄÅÎÔȟ ÏÕÒ ÐÒÉÏÒÉÔÙ ÉÓ ÙÏÕȢ 2ÅÐÒÅÓÅÎÔÉÎÇ 
over 200 insurance companies, Lipscomb & Pitts has specialized departments that can handle the simplest to most complex risk any type of 
business may face. 90% of our insurance advisors hold professional designations, making it their business to know your world inside and 
ÏÕÔȢ 4ÈÅÙ ÁÒÅ ÔÈÅÒÅ ÔÏ ÈÅÌÐ ÙÏÕ ÔÈÒÏÕÇÈ ÁÌÌ ÔÈÅ ÃÈÁÎÇÅÓ ÉÎ ÙÏÕÒ ÌÉÆÅ ÁÎÄ ÙÏÕÒ ÂÕÓÉÎÅÓÓȟ ×ÈÅÔÈÅÒ ÙÏÕȭÒÅ ÇÏÉÎÇ ÆÒÏÍ ÒÅÎÔÉÎÇ ÁÎ apartment to 

buying a home, adding a partner to your business, getting married, renovating your home, adding a teen driver to your auto policy, or 
revamping your employee benefits plan. 

Medline Industries, Inc. - TAHC MEMBER  
Three Lakes Drive 

Northfield, IL 60093 
Phone: 866-356-4997 

Representative(s): Daniel Hahn, Market Sale Director & Rudy Baltajan 
Email: djhahn@medline.com Website: http://www.medline.com/  

Medline is the largest privately held manufacturer of medical supplies, and the largest supplier to the Home Health, Hospice, and 
Commercial Insurance markets. Medline offers a diverse selection of solutions to assist you with your staffing, reimbursement, referrals, 

and technology/data challenges. We strive to understand you at a personal level, allowing us to create a tailored mix of products, services, 
ÁÎÄ ÔÅÃÈÎÏÌÏÇÙ ÔÈÁÔ ÅÑÕÉÐ ÙÏÕ ÔÏ ÔÁËÅ ÏÎ ÃÌÉÎÉÃÁÌ ÁÎÄ ÆÉÎÁÎÃÉÁÌ ÃÈÁÌÌÅÎÇÅÓȣÆÏÒ ÔÈÅ ÌÏÎÇ ÔÅÒÍ 

McKesson Medical-Surgical ɀ TAHC MEMBER 
9954 Mayland Drive 
Richmond, VA 23233 
Phone: 615-715-0556 

Representative(s): Jacob Kemper, Account Manager & Susan Potosky 
Email: Jacob.Kemper@McKesson.com Website: www.mckesson.com 

McKesson Medical-Surgical is a medical distributor offering medical supplies, healthcare solutions, distribution services and clinical 
resources. Browse our vast selection of medical products and healthcare resources to help support the health of your business. 

Mobile Images ɀ TAHC MEMBER 
3024 Business park Circle 
Goodlettsville, TN 37072 

Phone: 615-986-6040 Fax: 615-399-7790 
Representative(s): Kerry Loucks, Business Development & Debbie Merchant, Business Development 
Email: debmerchant4@comcast.net & kloucks@mobileimages.org Website: www.mobilexray.com 

Mobile Images  provide on-site Imaging services to include X-ÒÁÙ ÁÎÄ 5ÌÔÒÁÓÏÕÎÄ ÉÎ ÔÈÅ ÃÏÍÆÏÒÔ ÏÆ ÔÈÅ ÐÁÔÉÅÎÔȭÓ ÈÏÍÅȠ ÓÁÖÉÎÇ ÔÈÅ ÐÁÔÉÅÎÔ 
and family both money, time and potential distress. 
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S.M.A.R.T. Healthcare Compliance Resources, LLC - TAHC MEMBER 
405 Ashley Lane 

Kingston Springs, TN 37082 
Phone: 615.491.4065 

Representative(s): Randy Forrest, Partner & Mary Lou Ross, Partner 
Email: randy.forrest@healthcarebesmart.com marylou.roos@healthcarebesmart.com Website: www.smarthcr.com 

S.M.A.R.T. provides the highest quality and compliant outsourced clinical support services to home health agencies. Also provides 
consulting services in areas of reimbursement. 

Thornberry LTD - TAHC MEMBER 
180 Good Drive, Suite 104 

Lancaster, PA 17603 
Phone: 717-283-0980  

Representative(s): Bob Adams, Regional Sales Manager 
Email: radams@thornberryltd.com Website: www.ndocsoftware.com 

Thornberry LTD  leads the industry in interoperability, achieved Best in KLAS for homecare software every year since 2013 and has been 
helping agencies succeed for over 20 years. Can our CCHIT certified EMR help your home health or hospice? Call 717.283.0980 or visit 

ndocsoftware.com to schedule a conversation. 

Valued Relationships, Inc. (VRI) ɀ TAHC MEMBER 
1400 Commerce Center Suite 100 

Franklin, OH 45005 
Phone: 855.852.1498 or 937.608.0327 Fax: 800.692.8189 

Representative(s): David Lukens, Senior Territory Manager 
Email: dlukens@vricares.com Website: www.vricares.com 

At VRI, we are here to help. Our remote patient monitoring solutions include medical alerts, medication adherence, and vitals monitoring, 
which all help the people you care about most live independently -- and with confidence. 

Vista Points Special Needs Trusts 
1550 N. Mt. Juliet Road, Suite 203 

Mt. Juliet, TN 37122 
Phone: 888-422-4076 or 615-758-4660 Fax: 615-758-4661  

Representative(s): Theresa Webb & Sonia Lehner 
Emails: dkemp@vistapoints.org Website: www.vistapoints.org 

Vista Points, Inc . is a nonprofit organization providing trustee services and serving as a resource center dedicated to raising awareness 
about Special Needs Trusts. Vista Points promotes the advantages of Special Needs Trusts and advocates for people living with an 

intell ectual or physical disability. For more information visit: www.vistapoints.org  or call 888 -422-4076. 
 

 
 
 
 

*MARK YOUR CALENDAR  
2019 FALL CONFERENCE  

* GATLINBURG, TN  
* NOVEMBER 18 TH  & 19 TH  
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