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2019 TAHC ANNUALCONFERENCE

KEYNOTE SESSION 9:00ar@10:15am

Monday, May 6, 2019KEYNOTE: HITTING THE MARKlons 55

Dr. Chuck Carringer

We will Kick-off the conference with leadership expert Dr. Chuck
Carringer. This session will encourage, inspireappreciate and

challenge attending home care providers to continue their vital work,
even taking their performance to the next level, while recognizing the
challenges they face. This inspiring and challenging session will

explore 7 attributes of homecarepr ovi der s who OHit

Schedule of Events dCentral Time
Sunday, May 5, 2019

2:00pm - 4:00pm Board Meeting Clydesdale
*WellSky Hotel Key Card Sponsor

5:30pm - 6:30pm Hospice Advisory Group Meeting

Monday, May 6, 2019

8:00am & 8:30am Breakfast*Brightree Sponsoring Salons 1-5
9:00am - 10:15am ALL: KEYNOTE HITTING THE MARK! Salons 1-5
10:30am - 11:45am Concurrent Sessions

11:45am - 1:00pm Lunch & Award Ceremony w/Exhibitors Salons 15

*Ameriﬁroui Sionsor ini
2:15pm - 2:30pm Refreshment Break w/Exhibitors
4:00pm - 5:00pm DONST MI SS OUT! EXHI BI TOROS WE Salons 1-5
WINNERSANNOUNCED!

Tuesday, May 7, 2019
- 800am§12:00pm  ExhbitBoothsareOpen ~  Salons}5

8:00am d 9:00am Continental Breakfast with Exhibitors Salons 15
10:15am 6 11:30am ALL: The Future of Telehealth ilHome Care Salons 15

12:00pm - 5:00pm PDGM 6 2019 HOME HEALTH FINAL RULEWORKSHOP Saddle




Software for Home Health, Hospice, and Private Duty

Sometimes, change is so
fundamental and revolutionary,
it must be called transformation.

Kinnser Software®, Mediware®, and more
than 30 innovative technology brands have
transformed into something new. A new
look. A new vision. A new and stronger
commitment to our customers. And an
expressive new name: WellSky.

WellSky's purpose is to empower home
health, hospice, and private duty heroes
like you with technology for good.

Together, we can realize care's potential.

a8 WellSky

wellsky.com | 1-855-wellsky
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Visit WellSky (formerly Kinnser Software®) in the exhibit hall today to see the industry’s

most innovative software solutions for home health, hospice, and private duty.



CONCURRENSESSIONLO:30am 611:45am

Monday, May 6, 2019

10:15am- 10:30am: Refreshment BrealSalons 15

HOME HEALTH: PD@&Mhe Rule from 10,000 FeetSADDLE

Themostsignificanichangen HomecareReimbursemenin 20yearswill gointo effect
Januar020.ThePatientDrivenGroupingdModel-PDGMscomplicatedconfusingand
overwhelming. CMS has provided sodaaon the revenue impacts and new PDGM
componentsputthereismoreto beconsideredOperationabreadikelyimpactedunder
the newpaymentmodelincludereferralandsalesmnanagementintake,revenuecycle,
operationalreporting,orderandsupplymanagemenandmuchmore. Thissessiorwill
provideanoverviewto the regulationandbreakdowrnthe basicainderPDGM1.Outline
the historyof the rulesleadingto thischangeto PDGM2. Outlinethe calculationof a casemix
grouping under PDGM; 3. Detail the changes to the billing structure under PDGM,; 4. Provid
outline of Therapy Utilization reimbursement chandeésPAsnd other reimbursement
related PDGMhanges.

Melinda A. Gaboury, COSC, Presidnt, Healthcare Provider Solutions, Inc.

HOSPICE: Targeted Probe & Educate Upd&ie ANKLIN

This session will cover Payment, Regulatory, Operations/Management and provide an
overview of the current hospicargetedprobe and educate activity with resife examples

of the types of documentation that has proven troublesome for some hospices and ho
issues can be avoided. A rundown of the documents that will be part of eugeted

probe and educate review regardless of probe topic will be provided as will suggestions for
best practices in the processes that support the clddamettoK | & sfaged hospice TPE

yet, but will likelydo soverysoonandthere would be informationto share.

Katie Wehri, DirectorofHomeHealthandHospicéRegulatonAffairsforthe NationalAssociatiofior Home
Care and Hospid®&lAHC)

PSSAtncentivize Caregivers to refer a CaregivdMUSTANG

The biggest challenge that home care agencies are faced with presently is finding enou
Caregivers to handle the demands that are increasingly being placed on them. We kno
that our Country is agingt @ pace that is unlike anything we have ever seen. With
caregiver turnover costing agencies approximately $3,500 for every Caregiver that leave
GKSANI I 3SyOex GKSNB Kla G2 oS I ¢l & G2
Home Care Pulse andfio 4 KS& adl O1 dzLJ; wi@2dzNgSAI A §Nekywvil A&
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Eric Olsen, CEO, Fasturtle Digital and Retinent




MGMT: Developing Managers/Supervisors as CoachieaLOMINO

Coaching is a leadership style that features a combination of highly directive and highly
supportivebehaviorsinaddition,coachinganbeeffectiveasat S I Pp&niplaadership
style or as a complimentary style. In this sessinChuck Carringer will examine the key
principlesof the coachindeadershipstyle,the benefitsandchallenge®f coaching
employeesandthe three typesof feedbackplusmuchmore!

Dr. Chuck Carringer , President, Executive Coaching, LLC

) CONCURRENT SESSIONS: 1:00pm- 2:15pm

11:45am¢ 1:00pm: Lunch & Award Ceremony with Exhibito&alons 15

HOME HEALTH: State Licensure CoPs Upda#dODLE

Thissessiorwill discusgips andfrequentfindingssinceimplementationofthe new COPs
whichwill includetrendsthe statesurveyorsareseeingregardingdeficiencies.

Connie Baker & Heather McCurry, East Tennessee Regional Office Surveyors

|l h{tL/9Y ! f1TKSAYSNR&aX IFRAKENTI YR !
Theminutiaeof treatmentdecisionsatthe endoflife havethe potentialto distractfamilies

from enhancingheir relationshipswith oneanother,affirmingthe identity anduniqueness
oftheirlovedone,andotherimportanttasksof the criticalpresent. Thiscanbeespecially
difficult in the settingof dementia,in whichthe dyingLJS NAadilfy@zauthorhisor her

own storyisdiminishing.Nurturingfamiliesin developingd i NJ y & TR NIMa A @S
helpfamiliesfosterasenseof meaningn adversityevenastheyreleasenopefor
particularoutcomes.

Annette Mendola, PhD, Director of Clinical Ethics Assistant Professor, Department of Medicine The
University of Tennessee Medical Center

t{{!Y /I NAY3I 3 [/ 2LAY-BMUSTANG ! f T KSA Y!

This session will provide an Overview of helping careghetter care for those with

I £ 1 K S diseSeRBrticipantswill learnskillsandstrategieso copewith the challenges
of caregivingor dementiaclients;haveabetter understandingfthe diseaseits process,

availablgreatments& LearnPracticatipsfor caringfor anindividualwith dementia,while

maintaining2 y $Wrehealthandspirituality.

Sepideh Shokouhi, Ph.D., Research Assistant Professor, Psychiatry, Vanderbilt University Medical Center




MGMT:Leading/Working in a MultiGenerational Environment PALOMINO

Join Dr. Chuck Carringer in examining generational research and observations about tht
LINA Yl NBE 3ISYSNIidA2yasx .l o6& .22YSNAX DSyS
Included in the discussion will be commonly held generational perceptgarmserational work

assets and challenges, communication preferences and best practices for leading and v
in a multigenerational environment.

Dr. Chuck Carringer, President, Executive Coaching, LLC

2:15pm-2:30 pm: Refreshment Break wiExhibitors Salonsd5

O CONCURRENT SESSION: 2:30pm-4:00pm

HOME HEALTH: OA®)& VBP Best PracticeSADDLE

OASI®isasignificanipartof HomeHealthValueBased?urchasingVBPasVBHsentering
the 4th year of the Pilot and huge changes to the Pilot are effective January 1, 2019. Th
session wiltakeyou through those changes, including a restructuring of howTibial
Performance Score (TPS) is actually calculated. Most importamgyséssion is going to
takeagencies into the depths of how to peel off the layers of the calculations and how
agenciesanapplybestpracticesnimprovingtheir scoresvith OASIDitemsandHHCAPS.
This session will emphasize how agencies shouldehahlangedictate their future but
shouldtake control of their outcomes.ldentify elementsof OASIDthat impactVBPand

its effect; OutlineBestPracticegor educatingon currentmeasuresDetailBestPractices

for reviewof reportsandinterpretingNew TP S&cores& Discus8estPracticegor
improvingscoresnitemsthatagencyR2 Say Qi dco&OKYy A OF f f &

Melinda A. Gaboury, COSC, President, Healthcare Provider Solutions, Inc.

HOSPICE: Fraud, Waste, & Abuse Upd&BANKLIN

Katiewill explainthe currentoversightactivityfor hospicesncludingCMS/MACIG/DOJ,
OMIG (Office of Medicaid Inspector General), UPICs, B2the impact on hospices,
and what hospices should be doing to avoid additional scrutiny from these types of
oversightbodies.

Katie Wehri, Directorof HomeHealthandHospicdRegulatonAffairsforthe NationalAssociatiorfior
Home Care and Hospi¢AHC)

PSSAA Simple Recipe for Social Media Succes8JSTANG
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your wheels. You haue figure out where to be, how to be engaglng and how to get resu
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Eric Olsen, CEO,Fasturtle Digital and Retinent




Ex hi b IWEICOEBReception: 4:00pm 85:00pm

Comesupportthe Exhibitorswho aresupportingyour Conference Ourhost ThomMills will be
presenting theprizes5 h b RAISSOUTFMUSTBEPRESENIOWIN!PRIZEVINNER®iill be
Announcedduringthis receptionin Salonsl-5. Personally THANKour Exhibitors;Sipyour
favorite beveragesnackon FREK 2 NE R WENIOX0MNE satiorwith colleagues,
friendsandnewacquaintancesvhile browsingthe latest products& servicegprovidedby our
Exhibitors!CasBarwill be available& FRERppetizers.

F¢h .9 9[LDL.[9 Chw ¢! 9{5!, Q{ Dw!b5 twL%9{ _h! a!{

° CONCURRENT SESSIONS: 9:00am-10:15am

Tuesday, May 7, 2019
8:00am¢ 12:00pm: Exhibit Booths are OpeS8alons 55
8:00amg 9:00am: Continental Breakfast with Exhibitors (provide8alons 15
11:30am: GRAND PRIZE WINNERS ANNOUR&l&ms 15

HOMBEHEALTHNavigatinghe HomeHealthMedicareCostReport-
the Good,the Bad& the| 3t -&XDDLE

Thissessiomwill focusonthe importanceof the Medicarecostreportandincludehighlights
of recentMedPAMReportsThepresentationdiscusghe flow of the costreportandcritical
dataelementsthat areneededto completethe costreportincludingthe PS&Report. The
sessiomwill alsodescribehe newCMSorocesdor electronicallyfiling costreportsthrough
MCReFThecostreport also provides valuable managemeiatathat can be used to
benchmark agencgata.

David C. Macke, CHFPEHFMA, Shareholder, Director of Reimbursement Services, VonLeZ#én
Advisory Firm

HOSPICRdult ProtectiveServicesn TennesseeProtectingVulnerable
Adults - FRANKLIN

Thispresentationwill explainthe functionof the AdultProtectiveServiceprogramin
TennesseeTl hefollowingwill beaddressedCriteriafor involvement;Theinvestigation
process; The definition of caregiver; Types of abuse investigated; The riggitto
determination& Legabptions.

Vicki C. Moorehead, Adult Protective Services Director of Field Operations

PSSA: TENNCARE CHOICES Program Uptla&TANG

Jamiewill provideanupdateon programactivitiesandchangesThisisa greatopportunity
to learnthe answergo YOURnanyquestions.

Jami e ODirtteraf CHOICES MLTSS and Dual Eligible Initiatives and Operations
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CLOSINGESSIONEO:15am 811:30am

ALL: The Future of Telehealth in Home Ca8ALONS 45

Innovationisimpactinghealthcardike neverbeforeassweepingchangeschallengesand
opportunitiescontinueto impactthe healthcarandustry.ltismoreimportantthaneverfor
HomeCareagencieso beableto pivotwithin thisevolvingandscapgo meetthe demands
of clients, government bodies and other key stakeholdér& S Ndguestion of

0 St S K potetidl &dita inevitablenecessityn the homecarelandscapeJoinStephen
to learnhowto positionyourselffor the future.

Dr. Stephen Shaya , Chief Medical OfficerJ& B Medical

EXHIBITORFUN-WINNERSANNOUNCED: 11:30am

JOIN Our host Thom Mills in Salors. Hewill be announcing the

GRAND PRIZE WINNERYOU COULD BE A WINNER!

*TO BE ELIGIBLE FOR GRAND PRIZES YOU MUST BE PRESENT & HAVE
TICKEFROMHBE - | L. WEILC®KEECEPTIANMONDAY:00pmc5:00pm




When you’ve got the right tools to take care of patients, it shows. Just ask
Tarrah Lowry-Schreiner, president and CEO of Sangre de Cristo Hospice &
Palliative Care. She has seen a reduction in documentation time, increase in
accuracy and improvement in patient care with Brightree. And, with patient
satisfaction scores going through the roof, she added the point-of-care EMR
solution for home health, too.

Visit brightree.com/proofpositive or call 1.888.598.7797 to set up a private demo.

© 201719 Brightree LLC. Brightree is a registered trademark of Brightree LLC.

DOOR PRIZE GIVEAWAYS!

Monday, May 6th @ 4:00pm &
Tuesday, May 7th @ 11:30am in
Salons 15

This yearYouwill have 2 chances
to become a WINNER!




MEET OURSPEAKERS!

Dr. Chuck Carringer isanexecutivecoachfrainerandspeakebasednthe KnoxvilleTennessearea. Anexpertinleadership
developmentChuckhasconductedhousandfexecutivecoachingneetingsjncludingover2200in 2017& 2018combined,
with leadersat everyorganizationalevelin dozen=f different professionafields,partneringwith themto advancen both
performanceoutcomesandleadershipglevelopmentHehasdeliveredhundredsoftraining/speakingresentationsincluding
over 140 in 2017 & 2018 mbined, to diverse audiences featuring best practice content delivered in an engaging and
inspirationalstyle.Chucksaformer distinguishedpublicschooleducatorservingn avarietyof rolesat the highschoollevel
includingteacher,Hallof FameCoacHmostcareervictoriesfor anyd 2 éasketbalcoachin schoolhistory),AthleticDirector,

and Principal (during his tenure the raduatitte increased from 79% to 92% and he successfully completed a 58 million
dollar constructiorrenovation project). Chuck serves as a faculty member for the U.S. Chamber of Commerce Institute for
OrganizationaManagementindasanexecutivecoachfor TheUniversityof TennesseélaslanCollegeof Busines§&raduate
andExecutiveEducation_eadershipevelopmenfPrograms.

Melinda Gaboury isco-founderandChiefExecutiveOfficerof Healthcard’roviderSolutions|nc.(HPS)hasedn NashvilleTN.

Melinda Gaboury and Mark Cannon founded the company in April 2001 to provide finagsicrddursement, billing and
clinicalconsultingo the homecareandhospicandustries With morethan 16yearsof executivespeakingeducatingandmost
importantly dayto-day experience working with home care and hospice professionals, Gaboury has been a speaker for
multiple stateand national home care and hospice associations. She is actively conducting Basic and Advanced Home Care
and Hospice Semars throughout the country. She is currently serving on the HHFMA Board and Home Care Association of
Florida Board dDirectors.

Annette Mendola isthe Directorof ClinicaEthicsandAssistanProfessornthe Departmentof Medicineatthe Universityof

Tennessee Medical Center in Knoxville. She has given talks and workshops on an array of topics in practical philosophy to a
varietyof audiencesHerareasof interestincludeethicalissuesatendof life, ethicsandmentalhealth/mentalillness andethics

and clinical decisiomaking.

Dave Macke is the Director of Reimbursement Services and Shareholder for VonLehman CPA and Advisory Firm.
Heisresponsibldorthe ¥ A NoM&iéein preparingand/ or reviewingMedicareandMedicaidcostreportsandreimbursement
consulting services. He focuses on the Home Health and Hospice industry. He is a member of the National Association for
HomecareandHospicNAHCIFinanciaManageraNorkgroupandisanex-officiomemberofthe HHFMAAdvisoryBoard Hehas
workedin healthcarefinancefor over38years.

Vicki Moorehead currentlyservesasthe AdultProtectiveService®irectorof FieldOperationsVickihasworkedfor the Stateof
Tennessee for over 27 years in varicapacities. She began her career with the Tennessee Department of Correction as a
ProbationOfficer.Sixandahalfyeardater,shetransferredto the Tennesse®epartmentof HumanService¢TDHS)whereshe

has been for more than 20 years. Sherked as a Vocational Rehabilitation Counselor and a Child Care Licensing Evaluator
beforejoiningthe AdultProtectiveServiceprogram.Shehasheldseveralpositionswithin APSincludingFieldSupervisoand
Program Supervisor. She also worked for amal a half years as a Program Manager with the TDHS Office for Learning and
ProfessionabDevelopmentndiscertifiedto facilitateprofessionatrainingbythe Tennesse®epartmentof HumanResources.
AsProgramManagershedevelopedhe trainingcurriculumfor newAP SnvestigativeandintakecounselorsAsthe Directorof
FieldOperationsMs. Mooreheadisresponsibldor the oversightof all APSnvestigativestaff.

Dr. Stephen Shaya graduated from Birmingham Brother Rice High School Summa Cum Laude. He was awarded a Merit
Scholarship to attend WayrfstateUniversity. During his time at WSD. Shaya won many leadership awards including the
OutstandingStudentLeadeiin 1991andHoward HughedMedicallnstitute ResearciiGrantAwardee Hewasselectedo serve

onthe WayneStateUniversityBoardof Governorgrom 1991to 1993 HeattendedWayneStateUniversityMedicalSchoohnd
graduatedn 1996.Dr.Shayasubsequentlyinishedtrainingin FamilyPracticeat North OaklandviedicalCenterandpursueda
fellowship at Wayné&tateUniversity for Occupational and Environmental Health. Since 2DI0&haya has been the Chief
MedicalOfficerof J& BMedical,aglobaldataandhealthcaresolutionscompany.J& B,whichwasstartedin 1996 isaprivately
heldcompanybasednWixom,Michiganlt hasl6differentbusines&nterpriseswvith customersn 48statesand28countries.

This innovativeompanyhasbroughtmanynewideasandsolutionsforwardto the deliveryof healthcareandcontinuesto striveto
improve patient access and quality. His role overseestrallegy,innovation, and growth within J&B. By leading the planning and
developmenbfnewenterprisesmanydescribeDr.Shayasanintrapreneur;someonevhobehavessanentrepreneumwithin alarge
organizationDr.ShayéasreceivedmanyrecognitionsjncludingbecomingaKnightof Gracefor the Knightsof Malta, the2015Global
DistinguishedHealthCareAwardfromthe Centerof Economi@ndLeadershifpevelopmentthe 2016Global Health Care Innovation a
Leadership Award, and a Unit&tatesCongressional Commendation. Receriily.Shaya was nameuythe AmericarDiabetes
Assaiationasthe 2017Fatherof the Year.




MEET OURSPEAKERS!

Eric Olsen istheCoC2 dzy RSNJ I YR / 9h 2F 2yS 2F I NAT 2yl Q& (2L man {1
in retention and recruiting software for thieourly employer specializing in the Home Care industry. Our automated
commission platform streamlines the process for human resource executives and payroll administrators. We make it

easier and more efficient to recruit and retain the greatest people i ywganization Also he is th&ounder and CEO of

one of Arizona's most talented website design and search engine optimization firms; FaStueyere dedicated to

improving clients marketing efforts through the best interactive practices. Fastuithe isest website design and digital
marketing company in AZ. We are consistently Ranked in the Top 10 Ranking AZ by our clients and colleagues and
Business Journal Top 25 independently ranked and recipient of the coveted Entrepreneur 360 celebratasj the B
Entrepreneurial Companies in America.

Dr. Shokouhi is a recognized authority in nuclear medicine imaging. Her current research includes development of novel
multi-modal(PETandMRI)biomarkerconceptsandpharmacologiémagingmethodologiesn degenerativédraindisordersand
treatmentevaluatiorwith speciaemphasion! f T K S disé£5dDESheisaco-investigator(Pl:Newhousepnaphasella
clinicalrial thatinvestigateshe effectsof highlyselectiveM1-positiveallostericnodulators(PAM)onNetworkConnectivity.
Dr.Shokouhhaspioneeredinnovativedataanalysisonceptdor characterizingarlyfunctionalandpathologicachangesn
individuals who have seNB LJ12 NIi SR 023y A G A JS @igicdllsiimptdms of dlemendisior rRild gb@hiliveda K 2 &
impairment(MCI).Thelongterm goalof herresearclisto understandhe biologicabasisof subjectivecognitivedeclinewhich
isincreasinglyecognizedsthefirst seltperceivedsignof preclinicalADandaprecursoito MCl.Otheractiveareasof research
include characterization of sleep/wake architecture and autonomic activity measurement with advanced regeateh
wearable devices to explore associations between sleep/wake disruptidriau and amyloid pathologies in normal aging
andMCIl.Theclinicalimplicationsof herfindingsincludevalidatingpatient-specifigpatternsof sleep/wakeactivityasanearly,
non-invasive andaffordablebiomarkerto characterizeanA y' R A Qlatéhtzattiol@gicaprofile. Thisinformationwill, in

turn, helpidentifytreatmentandpreventionstrategieghat aremostlikelyeffectivebyaccountingor the characteristicef
eachpatient.

Katie Wehri has over 25 years @Xxperience in home health and hospice, holding several execlgirg positions, with

extensive and direct knowledge of industry operations, regulation, accreditation standards, interpretation and compliance,
qualityassessmengndperformancemprovemer programmingandcompliancgprograms Sheisthe Directorof HomeHealth
andHospiceRegulatonAffairsfor the NationalAssociatiorior HomeCareandHospic NAHCaindiseducatedwithad | OK St 2 NX
degreein healthcareadministrationandhumanresourcesrom the BowlingGreenStateUniversityin Ohio.

corridor

Corridor is the nation’s preferred partner and trusted business advisor to home
health and hospice providers, providing quality services and impactful results for 30
years. Focusing on key operational, regulatory and financial challenges, Corridor
delivers industry-unique solutions and deep expertise in coding, clinical documenta-
tion review, compliance, billing and collections, consulting and provider staff educa-
tion. At Corridor, we make the business of caring for people Better!



2019 ANNUAL CONFERENCE SPONSORS & EXHIBITORS

THANK YOU FOR SUPPORTING OUR CONFERENCE!

WellSky *Hotel Key Card Sponsor

11711 W. 79" Street

Lenexa, KS 66214
Phone:512.879.3135

Representative(s): TBD
Email: Website:www.wellsky.com
WellSky's innovative software solutions and world-class support help home health, therapy, hospice and private duty businesses reduce
expenses, increase revenue, streamline processes and improve care. With an enduring focus on customer success, WellSkysdfeate
software solutions that power postacute care in its Austinbased headquarters.

Amerigroup *Lunch Sponsor

22 Century Blvd., Ste. 220
Nashville, TN 37214
Phone: 615231-6065
Representative(s): Taylor Burnette & Chiana Adair
Email: Website:www.amerigroup.com
Amerigroup - The Amerigroup mission is to provide real solutions for members who need a little help by making the health care system
work better while keeping it more affordable for taxpayers. Poviding care for those who need it most requires a team effort and there's nc
more critical person on this team than you the provider. Together we can find the real solutions that can make a differencpeople's
lives.

Brightree *Breakfast Sponsor

1735 North Brown Rd, Suite 500
Lawrenceville, GA 30043
Phone: 678.243.1800
Representative(s): Craig Levy, Account Manager & Slade Bailey, Accddanager
Email: sabrina.street@brightree.com Websitewww.brightree.com
Brightree , a wholly owned subsidiary of ResMed, is the leading provider of clotmhsed software to improve clinical and business
performance ofpost-acute care companies. Ranked one of the 100 health care IT companies in the U.S., Brightree serves more than 2,.
organizations in the HME, home health, hospice, orthotic and prosthetic, HME pharmacy, home infusion, and rehabilitation haare
segments. For more information, visit www.brightree.com or call 1.888.598.7797.

Corridor *Nametag Sponsor

302 N Oak Avenue
Clifton Heights, PA 19018
Phone: 610.842.8765
Representative(s): Chris Pearse, Director of Strategic Client Support
Email: cpearse@corridorgroup.com Websitewww.corridorgroup.com
Corridor is a trusted business partner to home health and hospice providerselivering quality services and results for nearly 30 years.
001 OEAET ¢ AT i DbOAEAT OEOA OiI 1 OOETT1 O OI AOOEOO xEOE 1 PAOABVEUE dydler
management, document review and ICR20 coding, consulthg and educationAt Corridor, we make the business of caring for people
Better!

Sandata Technologies, In¢Reception Sponsor

26 Harbor Park Drive
Port Washington, NY 11050
Phone: 516.484.4400 Fax: 516.626.5640
Representative(s): Steve Pellito, Regional VP of Sales
Email: spellito@sandata.com Websitavww.sandata.com
Sandata TechnologiesisA 1 AAAET ¢ 5838 DOl OEAAO 1T &£ EI T A AAOA OI1 OOET T O OE.
to manage and optimize the delivery of home care services. Our complete package includes Electronic Visit Verification, Sdimggl Point of
cCaAh "EITEICh AT A 0AuUOili18 3A1TAAOCA80O OOEOA 1T £ POT AOGAOO menal O
Santrax® Payer Management, and Santrax® Point of Care.



http://kinnser.com/
http://www.amerigroup.com/
http://www.brightree.com/
https://corridorgroup.com/
http://www.sandata.com/

2019 ANNUAL CONFERENCE SPONSORS & EXHIBITORS

THANK YOU FOR SUPPORTING OUR CONFERENCE!

Axxessz TAHC MEMBER

16000 DallasParkway
Dallas, TX 75248
Phone: 615.278.8641
Representative(s): Chip Carroll, SE Regional VP Business Development & Jeni Kendall, SE Regional V.P. Sales
Emails: wcarroll@axxess.com Websitavww.axxess.com
Axxessis the fastestgrowing home healthcare technology company, providing an eadg-use, complete suite of innovative cloutbased
software and services for health records, scheduling, patient engagemergyenue cycle management and so much more, empowering
EAAI OEAAOA DPOI OEAAOO xEOE Oi 1 OOET 10 O 1 AEA 1 EOAO AAOOMS®itwad ¢
company.

CareCentrix- TAHC Member

9119 Corporate Lake Drive, Suite 300
Tampa, FL 33634
Phone: 1.877.725.652/813.901.2150 x138156 Fax: 919.714.5492
Representative(s): Todd Malberg, Network Recruiter Manager, Melissa Philbeck, Director Network &
Dorian Franklin, Senior Contract Manager
Email: Todd.Malberg@carecentrix.com melissa.Philbeck@carecentrix.com dorian.frankling@carecentrix.com
Website: www.carecentrix.com
CareCentrix works with payers to help their members age and heal where they most want to bet home. We manage the entire
continuum of integrated postacute care, including the transitions to and frm Skilled Nursing Facilities (SNFs), Durable Medical Equipmen
(DME), home nursing, home infusion, and home sleep testing.

Employee Benefit Specialistg TAHC MEMBER
345 Montvue Avenue
Morristown, TN 37813
Phone: 800.264.7594 Fax: 423.587.1047
Representative(s): Stephanie HolmesSmyth & John Smyth President
Email: jsmyth@ebstn.com Websitewww.EBSTN.com
Employee Benefit Specialists offers the following insurance benefits for TAHC Members: Health, dental, vision, disatyi] life, accident &
cancer.

Enterprise Fleet Management TAHC MEMBER
7125 Crossroads Blvd
Brentwood, TN 37027
Phone: 615.309.9672 office Phone: 731.414.3966 cell
Representative(s): Mary Elizabeth Roe, Account Executive
Email: mary.e.roe@efleets.com Websitenww.efleets.com
Many companies rely on vehicles to carry out their daily business operations but lack the scale to justify arhiouse team to manage their
fleet. Our businesss to provide outsourced fleet management solutions to these companies and reduce their total cost of ownership for
i AET OAET ET ¢ OEAEO &£ AAOO8 /1 60 11T AAT AAAT O1 O OAAI O O Ardtiéns, ArdB/EE /
vehicle acquisition and financing to managing the costs of fuel, maintenance, and insurance.

Guardian Medical Monitoringz TAHC MEMBER

18000 W. Eight Mile Rd
Southfield, MI 48075
Phone: 888349-2400 Fax: 877205-3621
Representative(s): Michelle Tomerlin Account Executive
Email: mtomerlin@guardianmedicalmonitoring.com Websitewww.guardianmedicalmonitoring.com
Emergency Response/Monitoring SystemsGuardian Medical Monitoring supports seniors in maintaining an independent, healthy and
active lifestyle. When you choose Guardian Medical Monitoring, you are getting the finest personal emergency response tecigyolFull
line of accessories includes: Personal Emergency Responsst&gn, Medication Dispenser, & GPS Personal Location Device.
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Healthcare Provider Solutions, Incg TAHC MEMBER

810 Royal Parkway, Suite 200
Nashville, TN 37214
Phone: 615.399.7499 Fax: 615.399.7790
Representative(s): Melinda Gaboury, CEO & Allison Cunniragh, Director of Sales & Marketing
Emails: mgaboury@healthcareprovidersolutions.com acunningham@healthcareprovidersolutions.com
Website: www.healthcareprovidersolutions.com
Healthcare Provider Solutio ns, Inc. specializes in financial, billing, reimbursement and clinical consulting to the home care and hospice
industries. Our core services include billing and collections, receivable collection projects, clinical chart reviews, opératl reviews and
educational services through teleconferences, training videos, seminars and a Home Health Pocket Guide to OASIS.

HealthCare Strategies, Ing TAHC Member
5746 Marlin Rd, Suite 600
Chattanooga, TN 37411
Phone: 423508-5233
Representative(s): Judie Rowland, Asst. VP Clinical Operations & Carolyn Buffington
Email: jrowland@hcstrategies.com Websitewww.hcstrategies.om
HealthCare Strategies, Inc. is a Home Health and Hospice support company. We offer Electronic Record Software (ERS) for Home Hea
and Hospice, Coding and OASIS review, Billing and Collections, and Clinical and Financial support for Home Health and Hospice

Homecare Homebase
6688 N. Central Expressway Suite 800
Dallas, TX 75206
Phone: 214239-6709
Representative(s): Jonathan Nofsinger, Business Development Representative
Email: jnofsinger@hchb.com Websitewww.hchb.com
Homecare Homebase offers customized, webbased software for homecare and hospice agencies. Our solution streamlines operations
simplifies compliance and boosts clinical and financial outcomes. Empowering Exceptional Care is Homecare Homebase.

J&B Medical

50496 W Pontiac Trail
Wixom, MI 48393
Phone: 618499-6056
Representative(s): Rich Degler, Executive Vice President & Stephen Shaya, Chief Medical Officer
Email: rdegler@jandbmedical.com Websitevww.jandbmedical.com
J & B Medicalis afamily-owned and privately held national womencertified global data and health care solutions company. Our 18
different business enterprises run the gamut from medical distribution (from 953 manufacturers to customers in 48 states ar8
countries) to specialty distribution like veterinary and emergency medical supplies to one of the largest providers of consumable medical
POl AOAOO Oi DPAOEAT 6860 ET I A0 ET OEA 51 EOGAA 30A0AOG8 /1 OO m@dirga A
outcomes and quality and providing significant cost savings. In addition, HNC, our telemedicine company, is providing cargugily to
millions of patients globally. J & B is a platform of purpose and possibilities.

KanTime- TAHC MEMBER

4340 Stevens Creek
San Jose, CA 95129
Phone: 210.260.6565
Representative(s): Jill Schexnayder & Heather Scruggs
Email: jil@kanrad.com Websitewww.kantime.com
KanTime Healthcare Software is the fastest growing postacute EMRSolution on the market today. KanTime has engineered leadirgfige
technology to deliver commorOAT OA O1T 1 OOET 1O O OEA ET AOOOOUBO DPOAI EAO ET I .
KanTime has revolutionized home health and hospice workflog; eliminating noncompliance and inefficient processes resulting in
OO0O0AAI T ETAA POI ZEAEAT AUus "OEI O 11 ¢ #1 OA O0OET AEDPI A0 1 msOs1
empowered Home Health and Hospice agencies to realize draraimprovement in patient care, operational efficiency and overall
financial performance. Moreover, KanTime is the only EMR Solution that allows growing, progressive agencies to manage divarss of
business in a single platform. To see a personalize@mhonstration of KanTime software, contact us today at sales@kanrad.com or visit ou
website atwww.kantime.com.
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King University
1350 King College Rd
Bristol, TN 37620
Phone: 502.815.0645
Representative(s): Sabrina Bailg & Jennifer Redman
Email: sbailey@learninghouse.com Websiteavww.online.king.edu
At King University , students are the center of everything we do. We are committed to providing relevant, industspecific education
tailored to the practical needs of students looking for career growth. One of the ways we do this is by removing barrierdaarning with
benefits like enrollment support, excellent transfer policies and flexible, yearound programs offered in an online format. Our valuable,
affordable degrees are designed with studentsinmind OEAO8 O OEA +EI1 C AEAEAOAT AA8 (titohelphb
students succeed? EOE DI 1 EAEAO OOAE AOq E! AAAI AOAOAA DOl COAI Oroint davEed A

Lipscomb &Pitts Insurance, LLC
2670 Union Ave Ext Ste 100
Memphis, TN 38112
Phone: 901.321.1045
Representative(s): George Felts, VP/Member of the LLC; Jay Harvill, Senior VP/Member of the LLC & Tyler McGlaughlin, EBrAccou
Executive/Member of the LLC
Email: AmandaQ@LPinsurance.com Websitegvww.LPinsurance.com
Lipscomb & Pitts is an independent insurance agency established in 1954 that offers a comprehensive suite of insurance solutions to
protect your business and your lie from the unexpected. We work closely with clients to help them make important and informed
decisions every day when it comes to protection and their future. Our Assurex Global partnership, makes us a local agendy avit
worldwide reach, ensuringtherige O Al AT A 1T £ DPOEAAh Al OAOACAh AT A OAOOEAA8 " AA
over 200 insurance companies, Lipscomb & Pitts has specialized departments that can handle the simplest to most complexarsktype of
business may fae. 90% of our insurance advisors hold professional designations, making it their business to know your world inside and
i 608 4EAU AOA OEAOA O1 EAI P Ui & OEOI OCE Ail OEA AEAT C&éatméntto U
buying a home, adding a partner to your business, getting married, renovating your home, adding a teen driver to your auttqyo or
revamping your employee benefits plan.

Medline Industries, Inc.- TAHC MEMBER

Three Lakes Drive
Northfield, IL 60093
Phone: 866-356-4997
Representative(s): Daniel Hahn, Market Sale Director & Rudy Baltajan
Email: djhahn@medline.com Websitehttp://www.medline.com/
Medline is the largest privately held manufacturer of medicasupplies, and the largest supplier to the Home Health, Hospice, and
Commercial Insurance markets. Medline offers a diverse selection of solutions to assist you with your staffing, reimbursemeaferrals,
and technology/data challenges. We strive to undetand you at a personal level, allowing us to create a tailored mix of products, services
AT A OAAETTITcu OEAO ANOGEDP Ui O OF OAEA 11 AIETEAAT |

McKesson MedicalSurgicalz TAHC MEMBER

9954 Mayland Drive
Richmond, VA23233
Phone: 615715-0556
Representative(s): Jacob Kemper, Account Manager & Susan Potosky
Email: Jacob.Kemper@McKesson.com Websitevyw.mckesson.com
McKesson Medical-Surgical is a medical distributor offering medical supplies, healthcare solutions, distribution services and clinical
resources. Browse our vast selection of medical products and healthcare resources to help support the health of your business

Mobile Imagesz TAHC MEMBER

3024 Business park Circle
Goodlettsville, TN 37072
Phone: 615986-6040 Fax: 615399-7790
Representative(s): Kerry Loucks, Business Development & Debbie Merchant, Business Development
Email: debmerchant4@comcast.net & kloucks@mobileimages.org Websitevw.mobilexray.com
Mobile Images provide on-site Imaging services to include XOAU AT A 51 OOAOT 6T A ET OEA AT 1 & 00
and family both money, time and potential distress.
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S.M.A.R.T. Healthcare Compliance Resources, LIBHC MEMBER

405 Ashley Lane
Kingston Springs, TN 37082
Phone: 615.491.4065
Representative(s): Randy Forrest, Partner & Mary Lou Ross, Partner
Email: randy.forrest@healthcarebesmart.com marylou.roos@healthcarebesmart.com Websipevw.smarthcr.com
S.M.A.R.Tprovides the highest quality and compliant outsourced clinical support services to home healttyencies. Also provides
consulting services in areas of reimbursement.

Thornberry LTD - TAHC MEMBER

180 Good Drive, Suite 104
Lancaster, PA 17603
Phone: 717283-0980
Representative(s): Bob Adams, Regional Sales Manager
Email: radams@thornberryltd.com Webge: www.ndocsoftware.com
Thornberry LTD leads the industry in interoperability, achieved Best in KLAS for homecare software every year since 2013 and has bee
helping agencies succeed for over 20 years. Can @@CHIT certified EMR help your home health or hospice? Call 717.283.0980 or visit
ndocsoftware.comto schedule a conversation.

Valued Relationships, Inc. (VR TAHC MEMBER

1400 Commerce Center Suite 100
Franklin, OH 45005
Phone: 855.852.1498 or 937.608.0327 Fax: 800.692.8189
Representative(s): David Lukens, Senior Territory Manager
Email: dlukens@vricares.com Websitewww.vricares.com
At VRI, we are here to help. Our remote patient monitoring solutions include medical alerts, medication adherence, and vitals moniiqy,
which all help the people you care about most live independentht and with confidence.

Vista Points Special Needs Trusts
1550 N. Mt. Juliet Road, Suite 203
Mt. Juliet, TN 37122
Phone: 888422-4076 or 615-758-4660 Fax: 615758-4661
Representative(s): Theresa Webb & Sonia Lehner
Emails: dkemp@vistapoints.org Websitewww.vistapoints.org
Vista Points, Inc. is a nonprofit organization providing trustee services and serving as a resource center dedicated to raising awarenes:
about Special Needs Trusts. Vista Points promotes the advantages of Special Needs Trusts and advocates for people livingrwith
intell ectual or physical disability.For more information visit: www.vistapoints.org or call 888 -422-4076.

* GATLINBURG, TN
*NOVEMBER 18 M &19™



http://www.smarthcr.com/
http://www.ndocsoftware.com/
http://ndocsoftware.com/
http://vricares.com/
http://www.vistapoints.org/
http://www.vistapoints.org/

