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FROM THE CHAIR

Dear WIN Members and Industry Friends,

While the pandemic hit and the world paused this last year, WIN and its members continued to 
move forward and find new, innovative ways to “Bring WIN to our Members and the Industry.”  

I found constant inspiration in being part of an organization where our members not only did 
their best every day in their workplaces and for WIN, but also took on new home challenges such 
as online school for their children and finding care for aging parents. We are employees, leaders, 
daughters, sons, parents, spouses, and partners, and we are Stronger Together.

One of the toughest challenges we had to face this past year was the decision to cancel our May 
2020 conference. Although we missed the chance to meet in person, we decided it was also an 
opportunity to bring our meetings and programs to more people in more markets by leveraging 
technology. I think you will all agree, WIN did just that!

The WIN Board met virtually in May 2020 along with a combination of 
an in-person and virtual in October 2020 to work on WIN’s strategic 
plan and goals for each committee. We remain stronger than ever to 
achieve our 3 goals to (1) Strengthen Our Network, (2) Resource the 
Industry, and (3) Expand our Capacity. 

I hope members and participants enjoyed our virtual WIN Annual Conference: Stronger 
Together. The conference committee knocked it out of the park with the virtual platform, 
agenda, and star-studded list of speakers!

There is more work to be done and more people to reach in our industry. Thank you for all you do 
for our industry. Together we are WIN!

Stronger Together,
Cheryl Boswell
2019-2021 WIN Chair

Our Vision is to be 
THE network that 
drives the future of 
collision repair by 
attracting, 
developing, and 
advancing women. 
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ACHIEVING OUR VISION
One of our main goals this year was to bring WIN to our members. The Membership Committee 
accepted this challenge and kicked into overdrive to develop 11 webinars delivered monthly and open 
to all industry professionals. WIN Webinars brought in experts like Penny Zenker, Jame Dandar 
McKinney, and Dr. Leslie Koenig to focus on personal skills and industry experts Elaina Farnsworth and 
Marie Artim to encourage professional growth. These sessions are available for on-demand replay in 
our newly launched Member Toolkit.  

The Scholarship Committee continued to focus on reaching out to our future industry leaders. The team 
automated its application process and expanded its reach to target tech school partners in every state. 
We have also been fortunate to reach potential scholarship recipients in Canada and look forward to 
growing these relationships. This committee also continued to expand its instructor network and 
offered free memberships to instructors.

Sponsor benefits were expanded to include additional memberships to ensure their employees are 
connected to and benefitting from WIN. We are thankful for your partnership and look forward to 
maximizing your WIN investment.

Strengthen
Our Network

Resource
the Industry

Expand Our
Capacity

Our goal is to provide information, content, and resources to the industry. This year WIN contracted its 
first of several technical courses called “The Evolution of ADAS and the Impact on the Industry.” The 
course is available for on-demand viewing for free to WIN members and to others for a small fee. 

The Most Influential Women program continues to thrive. In 2020 we recognized three outstanding 
women and celebrated their accomplishments via a special webinar. Ten women have been honored as 
MIWs for 2021 at our first virtual annual conference. This is a true testament to the impact women are 
having on the industry!

Eleven young women have been awarded WIN Scholarships for 2021. The growth of this program 
shows that the future of the industry is bright, and our support is key to growing the next generation 
of collision repair industry employees. 

WIN launched its Pay It Forward Campaign in May 2020. This program allows anyone in the industry 
to gift a WIN membership to someone they know or someone "WIN picks." We have been 
overwhelmed by the generosity of 60 PIF memberships gifted! WIN membership is for everyone and 
this program helps remove any financial barrier.

WIN played an active role in many virtual industry events such as CCIF, OEM Roundtable and IBIS 
through our Industry Relations committee. We teamed up with CREF to sponsor uniforms for 150 
students in vocational programs. Let us know if you would like WIN to be a part of your next industry 
event.

Sustainability of WIN is key. WIN is powered by all-volunteer committees, so ensuring its future with 
changing roles is important. The Finance Committee has continued to be great stewards of WIN’s 
financial resources. Their diligent budget process and structured oversight keep WIN in strong 
financial standing.

A big thank you to all committee chairs and their members for documenting their SOPs and best 
practices! It was time-consuming but so important to ensure continuity for our key programs and 
procedures. Thanks to our Governance team, all WIN documents and contracts now reside on a secure 
Google Suite. We now operate with a shared document and photo repository along with committee-
specific email accounts and a master calendar. A huge thank you goes out to the Marketing Committee 
for designing, creating, and launching the new WIN website. If you have not checked it out yet, please 
do!
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MOST INFLUENTIAL WOMEN AWARD PROGRAM

A Record Year!
This was an exceptional year for WIN’s MIW, Most Influential Woman, program, as we 
are excited to present this award to the highest number of honorees in a single year. 
We believe this unprecedented increase from prior years is a testament to the positive 
impact that women are making in all areas of the Collision Repair Industry.

WIN is excited to celebrate the following ten phenomenal women in the collision 
repair industry who have made a difference with their commitment to excellence, 
mentoring other women and in their communities. The 2021 MIW winners exemplified 
an outstanding level of talent and dedication to the Collision Repair Industry. These 
women represent multiple facets of our industry including Education, Independent Shop 
Owners, Multiple Shop Organization employees, Vehicle Manufactures and Paint Manufacturers. 

The Most Influential Women award was established in 1999 to recognize women whose leadership, vision, and commitment 
to excellence have enriched the collision repair industry. With the addition of this year's MIWs, one hundred and twelve 
women have been recognized for their contributions to the collision repair industry. Winners are chosen by a panel of past 
MIWs, which reviews nominees and selects award recipients based on established criteria, such as industry influence, 
professional accomplishments, mentorship, and community service.

Jennifer Boyle
Director of Strategy, 

Customer Service 
Division, Ford Motor 

Company

Shelly Jones
Industry Relationship 
Coordinator, Ranken 

Technical College

Kelly Broderick
Global Marketing 

Manager, Sherwin-
Williams Automotive 

Finishes

Kim Kos
General Manager, 
Kavia Auto Body

Ashley Denison
Chief Information 

Officer, Caliber 
Collision

Sherry Lavoie
Moody’s Collision 

Centers

Sheryl Driggers
Owner, Universal 

Collision

DeLee Powell
Owner and President, 

Baker's Collision

Lisa Ferguson
Regional Office 

Manager, Caliber 
Collision

Tiffany Silva
Owner, Accurate 

Auto Body

The level of excellence among the women in the MIW class of 2021 speaks to the outstanding presence and influence of 
women working within the collision repair industry. We thank them for their contributions and congratulate them on their 
many accomplishments.

2021 MIW Winners
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Julie Ascencio
Apopka, Florida

Lake Technical College

Jamie Folds
Daphne, Alabama

Universal Technical 
Institute

Jessica Arnett
Moscow, Idaho

Lewis-Clark  
State College

Kelsey Pena
Chicago, Illinois

Lincoln College of 
Technology

Natalie Aulet
Bothell, Washington

Lake Washington 
Institute of Technology

Camille Sakizzie
Pocatello, Idaho

Idaho State College 

Lydia Brown
Shepherd, Texas

Universal Technical 
Institute

Hanna Selzer
Lewiston, Idaho

Lewis-Clark State 
College

Octavie Fonou 
Kamagang
Monroe, Ohio

Cincinnatti State 
College

Sylvia Fort
Torrance, California
El Camino College

 Chellcee Williams
Chicago, Illinois

Lincoln College of 
Technology 

Our Signature Scholarship Program Continues
to Discover and Inspire Top Talent
WIN is committed to financially supporting females who demonstrate a desire to excel in the collision repair industry and 
this year was no exception. WIN awarded 11 deserving students enrolled in a post-secondary collision program a $1,000 
scholarship to continue their post-secondary education in collision repair. Recipients are also provided the opportunity to be 
mentored by one of the Most Influential Women (MIW) honorees or a member of the WIN Board of Directors.

WIN understands that the cost of education, or continued education, has the potential to be a hurdle for students. This 
stipend, along with actual mentoring opportunities and interfacing with other successful women in the collision repair 
marketplace, have proven to be one of the real pillars of the WIN organization.

2021 Scholarship Winners

NEW in 2021 - WIN Holds VIRTUAL 
Scholarship Walk
WIN held our first virtual Scholarship Walk to 
‘Step’ in front of Conference. 120 participants plus 
a few extra donations held us to raise a record 
$6,361! These proceeds directly benefit the WIN 
Scholarship Fund. 

Participants had a great time using the event as 
an opportunity to network, meet new friends, and 
reconnect with colleagues.

STUDENT SCHOLARSHIP PROGRAM
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WIN 2021 Virtual Conference – Stronger Together!
While the 2021 year continued to challenge us, WIN moved forward with 
our first virtual conference during the first week of May. We asked our 
Conference Committee to help create a memorable online event full of 
WIN experiences including amazing speakers, networking opportunities, 
and a celebration gala to honor the achivements of women in our 
industry and organization. 

Our team did not disappoint. Not only did they create a memorable two-
day event, but they also made sure we were able to bring the WIN 
conference directly to our members across the U.S. and Canada.

WIN Pay it Forward Program Funds Memberships 
Thanks to the generosity of people across the collision repair industry, 
WIN is able to provide a number of one-year memberships at no cost to 
participants. The Pay it Forward program has provided more than 30 
memberships for women in collision. Women who receive memberships 
benefit through access to WIN programs and networking opportunities. 
There are memberships currently available and we encourage women 
who meet the criteria to apply.

WIN CONTINUES TO THRIVE

WIN launches new website to enhance the user experience
We have expanded and upgraded our website to better serve members, 
sponsors and the greater collision repair industry. The website is now 
easier than ever to navigate, showcases an upgraded design and 
provides more connectivity for multiple audiences.

New content and website features include updated WIN introduction 
pages, a dedicated Conference portal, easy-access Membership, and 
MIW and Sponsorship pages. The site also features an expanded WIN 
Video Library and immediate access to multiple social media platforms 
to connect the organization and industry on other platforms.

WINConnect launches for 2021-22
WIN has just announced a new benefit program for members! 
WINConnect is an opportunity to join a cohort of other professionals at 
the same stage of life and career. Each group will be led by a 
professional coach and meet every other month. The purpose of this 
program is to further encourage our members to invest in their 
personal and professional growth, which serves our mission to help 
support and enhance the role of women in the collision repair industry.
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562

$11K

275

330
WEBINAR ATTENDEES

SCHOLARSHIPS 
AWARDED

MIWs HONORED 
TO DATE

CONFERENCE 
REGISTRATIONS

WIN MEMBERSHIP

PAY IT FORWARD 
MEMBERHIPS 
AWARDED

WIN BY THE NUMBERS

112

37

Emily.Gantert
Stamp
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Diamond

Gold

Silver

Bronze

Partner

Platinum

THANK YOU TO OUR SPONSORS




