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Welcome to the TICUA Resources and Services Guide! The
Guide is designed to more fully engage our member institutions
with the resources and services offered by TICUA. It serves
as a concise overview of the TICUA website (www.ticua.org).
We consider the website our “colleague” at TICUA because it
provides a wealth of information to our members 24 hours a day
and seven days a week!
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The Guide begins with a brief tutorial about the TICUA Social
Link. This is the engagement section where members must
log-in to gain access to confidential materials, communicate
with colleagues across the state, and pose questions and ideas
on forums. It serves as a “safe space” to test new ideas and
discuss matters of importance to your campus.
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The Guide continues with summary descriptions of each
of the key sections of the TICUA website. These materials
are generally front-facing and available to the casual user.
ADVOCATE provides you with a summary of resources related
to public policy, research, publications, and other public affairs
activities. COLLABORATE provides ways in which campuses
can engage with one another to save operating expenses,
share administrative services, and to engage in academic
collaborations. CONNECT will keep you abreast of upcoming
meetings and retreats as well as provide you with access to the
TICUA online portal. Finally, LEAD provides you information
about TICUA’s leadership development initiatives, the TICUA
Alumni Hall of Fame, and public policy awards.
We hope that the Guide will assist you in finding the wealth of
resources and services available to you more easily and quickly.
To assist you further, we have created a digital copy of this
Guide that can be found at: www.ticua.org/guide. So please
share the Guide with your colleagues!
Remember, TICUA is your association so please contact us if
there are ways that we can better facilitate your success!
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TICUA Member Site: Social Link
This Social Link, TICUA’s membership website makes it possible
for members to connect and collaborate. Let’s get started...
» Sign in to our website using the “Sign In” link at the top of
this page. On your first time signing in, use the default signin information you received via email.
» If you are new to your institution, you may also use the
“Register” link to create an account.

Explore TICUA Groups
TICUA Groups function as the primary way to use Social Link
and interact with colleagues across the state. Through groups,
you can participate in forum discussions, access resources, and
connect with group members.
» Start to explore TICUA Groups by clicking on Groups in the
Red Menu Bar. Your groups will appear here.If you are new
to your institution, you may also use the “Register” link to
create an account.
» Other TICUA Groups you can join will be listed on the righthand side of the page. If you would like to join a group, click
Request so TICUA staff can approve and add you to the
group.
» Get Active! Post in a forum, explore resources, or reach out
to other group members.

PARTICIPATE IN A GROUP FORUM
Group forum discussions enable TICUA members to collaborate
and connect in an easy way.
» Subscribe to a Forum to receive updates about the
discussion. To do that, follow these steps:
• Click on “Forums” at the top of the group page
• Click on a Forum Title
• Click on Actions in the right hand corner
• Click on “Subscribe to Instant Updates”
» Stay up to date on forum discussions. See Forums to which
you are subscribed in place, by clicking on “Quick Links” in
the Red Menu Bar, drop down Forum Subscriptions.
» Pose a question by starting a new topic. Have a question
for the group or want to start the conversation? Each forum
is already set up under the title, “General Discussion”-- click
on it and once inside the group forum, you can start a new
topic by clicking on “+New Topic.”
ACCESS GROUP RESOURCES
» At the top of the Group homepage, click on Resources
icon. If no documents or resources appear, then no group
resources have been added yet.
CONNECT WITH GROUP MEMBERS
» The Directory is a powerful tool to find and connect with
other TICUA member institution staff. Go to the Directory
button in the Red Bar Menu at the top of any page to search.

If you have any questions or issues,
please reach out to our staff at help@ticua.org.
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NOTES

ADVOCATE
Core to TICUA’s mission is to advocate on behalf of
its member institutions, which includes conducting
research that demonstrates the value and importance
of independent higher education in Tennessee. The
primary audiences of TICUA’s advocacy efforts are
state and federal government bodies and those with
statewide interest in higher education policy.
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Legislative Activity

»

Timely information about legislative activity to keep campus
officials abreast of higher education policy issues being
addressed at the Tennessee General Assembly.
Contact Dr. Claude Pressnell with any questions:
pressnell@ticua.org

The study highlights the trends in participation and
scholarship retention in the Tennessee Education Lottery
Scholarship (TELS) program by students attending member
institutions.
»

» HIGHER EDUCATION ISSUES – Resources available for
current policy issues and compliance
Publications
Contains current and archived issues of TICUA’s key
publications. Here you can download:
»

Private Colleges Serving Tennessee.
This annual publication highlights the benefits of
independent higher education in Tennessee. This report
reflects the contributions of private colleges and universities
to the State, the communities, and the students and families
these institutions serve. In addition, detailed information on
each of our members is included in this report.

»

Characteristics: Fact Book on Tennessee’s
Private Colleges and Universities.
This annual publication highlights the trends in student
participation, affordability and degree completion for TICUA
member institutions.
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Securing Tennessee’s Future.
This report series addresses important policy issues
impacting the future of higher education in Tennessee. The
studies are completed by masters and doctoral students
conducting research at TICUA member institutions.

» ACTION CENTER – portal which allows TICUA members to
communicate key policy positions to elected officials.
» HIGHER EDUCATION LINKS – State, national, and global
online resources available to explore key higher education
issues.

TICUA’s annual report on the Tennessee
Education Lottery Scholarship programs.

»

Alternative Academic Programs Offerings.
This report reflects the results of an alternative academic
programs survey conducted on TICUA member campuses
in spring/summer 2018. This study includes data on offsite and satellite campus, online and hybrid programs, dual
enrollment, dual education, transfer programs, prior learning
experiences, experiential education, adult completion
programs and other programs that are alternatives to the
traditional undergraduate classroom experience.

Contact Dr. Claude Pressnell (pressnell@ticua.org) or Amy
Heckman (heckman@ticua.org) with any questions.

TICUA Facts
Highly visual data facts about TICUA member institutions.
TICUA Facts highlight one particular statistic or narrative which
demonstrates the contribution of independent higher education
to the state and nation. Archived Facts are also available on this
page.
Contact Dr. Claude Pressnell (pressnell@ticua.org) with any
questions.
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Data Collection
Enrollment and completions data are collected from each
member institution. This data collection allows the private
colleges and universities in the state to understand the
enrollment characteristics and patterns of the students
attending and graduating from their institutions. This reporting
format replaces several surveys previously conducted by TICUA
with its member institutions. In addition, TICUA works closely
with the staff of the Tennessee Higher Education Commission
(THEC) in its research and analysis of the Tennessee Lottery
Scholarship (TELS) program. This information will also provide
our institutions with additional research on the impact of the
TELS program.
Contact Amy Heckman (heckman@ticua.org) with any questions.
OCCASSIONAL SURVEY SCHEDULE.
This page provides direct links to additional surveys conducted
by TICUA. Those include such topics as tuition and fees,
enrollment capacity, and other issues as needed.

NOTES
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COLLABORATE
Collaboration is a powerful vehicle that enables
member institutions to work together to achieve
goals that cannot be achieved alone. TICUA’s
collaboration model is built on trust, communication,
a sense of shared interests and goals, and defined
with clear expectations and outcomes.

Ways to Save
Through TICUA’s Ways to Save, member campuses have access
to resources at reduced costs which leverage the combined
buying power of TICUA’s 34 member institutions, the State of
Tennessee, and the other 950+ private, not-for-profit institutions
comprising the membership of The Coalition for College Cost
Savings.
Contact Laura Cornick with any questions:
cornick@ticua.org
» TENNESSEE SMART SHOP
TICUA member institutions, as a result of legislative action,
have the option of purchasing from State of Tennessee
contracts. The TN Smart Shop is an e-marketplace of
active statewide contracts where member institutions can
leverage the buying power of the state government to
purchase goods and services.
» TICUA PROCUREMENT AGREEMENTS
TICUA facilitates and offers Procurement Agreements to
member institutions that are designed to reduce prices
for goods and services through leveraged agreements,
improve the business terms and surrounding services
with commonly used vendors offering unique goods and
services, while simplifying the purchasing processes and
reduce time to research and implement new services and
programs.
» COALITION FOR COLLEGE COST SAVINGS
TICUA is a member of the Coalition for College Cost Savings.
The Coalition is a group purchasing organization comprised
of 33 non-profit higher education member organizations
dedicated to helping nearly 900 non-profit higher education
institutions improve processes and reduce costs through
collaboration.
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» EDUCATIONAL AND INSTITUTIONAL COOPERATIVE
The Educational and Institutional Cooperative purchasing
organization, or E&I, is a not-for-profit buying cooperative
established in 1934 by members of the National Association
of Educational Procurement (NAEP) to provide goods and
services to members at the best possible value.
Drive to 55 (Academic Collaborative)
TICUA member institutions, working collaboratively, strive
to achieve the outcomes of Tennessee’s Drive to 55. By
maintaining dynamic institutional climates that sustain and
promote healthy learning environments for students, TICUA
member colleges and universities are improving student
outcomes and the student experience while addressing
the goals of Drive to 55. Information about TICUA’s active
participation in these initiatives can be found below.
Contact Dr. Diane Berty with any questions: berty@ticua.org
» HIGH SCHOOL TO COLLEGE INITIATIVES
• Dual Enrollment
• Local Dual Credit
• Statewide Dual Credit
• eTranscript
• TN SAILS
» STUDENT MOBILITY ISSUES
• HBCU Success Initiative
• Tennessee Promise
• Timewise Tennessee
• Reverse Transfer
• Tennessee Reconnect
• Tennessee Strong
• Tennessee Transfer Pathways
• SARA
• VETS Program
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» TECHNOLOGY & WORKFORCE INITIATIVES
• Complete Tennessee
• P20 Connect TN
• Pathways to Prosperity
• Tennessee LEAP
Coalition for Healthy and Safe Campus Communities (CHASCo)
CHASCo is a private – public partnership of higher education
institutions, funded by the State of Tennessee, working
to ensure the health and safety of campus communities.
CHASCo members, through collaboration, work with higher
education institutions, non-profits, and governmental agencies
to implement evidence-based, environmental strategies
empowering individual campuses to engage their constituents
in positive health and safety behaviors.
Contact Kayce Matthews for any questions: matthews@ticua.org
Multiple Employer Plan (TICUA Retirement Collaborative)
The TICUA closed Multiple Employer Plan allows members to
reduce the challenges of maintaining a 403(b) plan by working
together to reduce risk, consolidate administrative burden,
maximize returns, and improve services for current and former
employees.
Contact Dr. Diane Berty with any questions: berty@ticua.org
NOTES
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CONNECT
TICUA, in its efforts to support member campuses,
provides various ways in which campus faculty,
staff, and administrators can connect. TICUA hosts
professional development meetings, retreats, and
“just in time” webinars to address issues affecting
the well-being of member campuses.

Connect
The TICUA website also provides SocialLink, a dedicated area
for members to ask questions of colleagues, pass along useful
information, and access news and helpful information. The
Social Link platform hosts multiple Groups, Forums, and Blogs
and is restricted to faculty, staff, and administrators of TICUA
member institutions.
Contact either Dr. Diane Berty (berty@ticua.org) or Laura
Cornick (cornick@ticua.org) with any questions.
Opportunities to Connect
» AFFINITY GROUP MEETINGS AND RETREATS.
(TICUA Calendar of events) Affinity group meetings and
retreats are held annually to benefit particular campus
constituents, including but not limited to, chief financial
officers, human resource personnel, facilities/plant
personnel, and information technology personnel.
» THEMATIC MEETINGS.
Thematic meetings are held as needed to address specific
topics affecting member campuses, such as academic
innovation, grant-writing, leadership, and retention.
» SOCIAL LINK GROUPS (login required)
» SOCIAL LINK FORUMS (login required)

NOTES
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LEAD
Tennessee’s colleges and universities are some
of the state’s most important resources for a
strong economy and citizenry. Those stepping into
executive roles must be prepared to lead.

In February 2016, in conjunction with its 60th Anniversary, TICUA
launched its Leadership Initiative for campus faculty, staff, and
administrators to prepare them with the knowledge and skills to
build healthy campuses and foster student success.

The Institute is designed to strengthen campus leadership
teams and prepare the next generation of leaders for college
or university executive roles. ELI participants, known as
Pressnell Fellows, are selected by their institution’s president
to participate and learn from national, regional, and state
educators for the nine-month program.

The TICUA Leadership Initiative is comprised of two programs:
the Advancing Leaders and the Executive Leadership Institute.

TICUA Hall of Fame

Lead

Contact Dr. Diane Berty with any questions: berty@ticua.org

Advancing Leaders
Designed for aspiring campus officials
seeking to advance to a more senior
role within their institution, the TICUA
Advancing Leaders is a two-day
intensive summer workshop that
helps individuals evaluate their own
skills, gifts, and calling against the
primary leadership skills needs in
today’s private higher education
environment. Each TICUA institution
president annually selects two
advancing leaders to participate.

Tennessee’s Independent Colleges
and Universities have been home to
some of our state’s most distinguished
and impressive residents— from
Nobel laureates, Grammy-winning
artists and Pulitzer Prize winners
to faith leaders, entrepreneurs and
government leaders.
The TICUA Hall of Fame recognizes these distinguished alumni,
their indelible contributions to our state and country, and the
institutions who helped shape them.
Contact Dr. Claude Pressnell (pressnell@ticua.org) or Dr. Diane
Berty (berty@ticua.org).

TICUA Legislative Awards
Executive Leadership Institute
The Executive Leadership
Institute (ELI) is TICUA’s
premier leadership
initiative. It serves as an
innovative leadership
development program for
senior campus officials.
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Since 1996 TICUA has presented
awards to recognize exemplary
leadership and dedicated
service on behalf of Tennessee’s
independent colleges and
universities. TICUA presents
three awards:
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William Baird Legislative Leadership Award
This award is presented to a state senator who has shown
distinguished support for higher education. Senator Baird
championed the Senate bill that created the Tennessee Tuition
Grant program, the State’s first need-based financial aid
program and was the precursor of the Tennessee Student Aid
Award (TSAA).
Harold Bradley Legislative Leadership Award
This award is presented to a state representative who
has shown distinguished support for higher education.
Representative Bradley championed the House bill that created
the Tennessee Tuition Grant program, the State’s first needbased financial aid program and was the precursor of the
Tennessee Student Aid Award (TSAA).
TICUA Congressional Award for Excellence in Education Policy
This award is presented to a US Senator or US Representative
from Tennessee who has shown distinguished support for
higher education.
NOTES
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About TICUA
Founded in 1956, the Tennessee Independent
Colleges and Universities Association (TICUA) engages
Tennessee’s private higher education institutions to
work collaboratively in the areas of public policy, cost
containment, and professional development to serve
the State and its citizens. We advocate for educational
opportunity and freedom of choice in higher education
at the State and federal levels, to ensure students are
able to attend the college or university that best fits
their academic, financial, and career needs.

Additional Information Under ABOUT

NOTES

BOARD OF DIRECTORS.
TICUA’s Board consists of nine member presidents and eight
corporate/civic leaders.
MEMBER INSTITUTIONS.
This page provides a list and map of TICUA member colleges
and universities.
NEWSROOM.
Contains the most current TICUA eNews, Policy Updates, news
releases, opinion editorials, and TICUA Facts.
SPONSORSHIP OPPORTUNITIES.
TICUA provides a variety of sponsorship opportunities to
interested parties on a first-come, first-serve basis throughout
the year. If you know of a vendor that would be interested in
sponsoring, please contact Diane Berty at 615-242-6400 ext. 203.
INSTITUTIONAL DIRECTORY. (login required)
Allows you to search for key faculty and staff members on
TICUA member campuses.
CAMPUS JOB POSTINGS.
Provides links to member campus’ human resources pages as
well as an opportunity to directly post available positions (under
construction).
Contact us at 615-242-6400 or by email:
Dr. Claude O. Pressnell, Jr., President
pressnell@ticua.org
Dr. Diane Berty, Vice President
berty@ticua.org
Ms. Laura Cornick, Director of Member Services
cornick@ticua.org
Ms. Amy Heckman, Director of Technology & Data Systems
heckman@ticua.org
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