MEET TAHC 2024 FALL CONFERENCE SPEAKERS

William “Bill” A. Dombi, Esq., serves as the President and CEO of the National Association for Home Care &
Hospice (NAHC). With over 40 years of experience in health care law and policy, Dombi has played a pivotal role
in shaping legal, legislative, and regulatory initiatives impacting home care and hospice since 1975. He has
taken the lead as counsel in numerous class action lawsuits against Medicare and Medicaid programs and
serves as the primary federal policy and lobbying advocate in the home care and hospice sector. Throughout his
career, Dombi has remained steadfast in his commitment to advancing accessible and quality home-based
health care for all Americans.

Melinda Gaboury is co-founder and Chief Executive Officer of Healthcare Provider Solutions, Inc. (HPS).
Melinda Gaboury and Mark Cannon founded the company in April 2001 to provide financial, reimbursement,
billing, operational and clinical consulting to the home care and hospice industries. Melinda, with more than 30
years in home care, has over 22 years of executive speaking and educating experience, including extensive day
to day interaction with home care and hospice professionals. She routinely conducts Home Care and Hospice
Reimbursement Workshops and speaks at state association meetings throughout the country. Melinda has
profound experience in Medicare PDGM training, billing, collections, case-mix calculations, chart reviews and due
diligence. UPIC, RA, ADR & TPE appeals with all Medicare MACs have become the forefront of Melinda’s current
impact on the industry. She is currently serving as the Chair of the NAHC/HHFMA Advisory Board and Work Group and
is currently serving on the Board of Directors for both the Home Care Association of Florida & Tennessee Association
for Home Care. Melinda is also the author of the Home Health OASIS Guide to OASIS-E and Home Health Billing
Answers, 2023.

Lori A. Hoffner has been offering training for positive youth development, community networking and organizational
relationship building since 1997 and has spoken nationally regarding youth program development, employment and
staff engagement as well as multiple community issues. For 11 years, Lori was the Executive Director of PACCT, a small
non-profit in Jefferson County, Colorado, an organization dedicated to the success of youth and community. Lori
specializes in positive staff and organizational relationships based on generational studies and research. Additionally,
she has years of experience with youth programming, program development and youth staffing.

Lisa Selman-Holman, JD, BSN, RN, HCS-D, COS-C, Vice President of Education & Quality at McBee, brings
more than 35 years of experience in the home health and hospice industry, specializing in regulatory
compliance, both as an RN and a home care attorney. Lisa founded Selman-Holman CoDR (Coding Done Right),
a coding outsources and audit company, which was acquired by McBee in 2021. In her role as VP of Education &
Quality, Lisa leads the education team in producing quality education through live events and online via Post-
Acute Academy. Post-Acute Academy includes a robust catalog of courses in home health and hospice hot
topics as well as onboarding requirements. Additionally, Lisa leads the quality audit team to ensure the highest-
level of accuracy in coding and clinical documentation internally at McBee and externally for clients nationwide.
Lisa is the past chair of the Board of Medical Specialty Coding and Compliance (BMSCC) and is an originator of
the Homecare Coding Specialist-Diagnosis (HCS-D), Homecare Clinical Specialist-OASIS (HCS-O) and
Homecare Coding Specialist-Hospice (HCS-H) credentials. She is an AHIMA Approved ICD-10-CM Trainer.
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Michelle Horner BSN, RN, HCS-0O, HCS-D, HCS-H, COS-S is the Manager of Post-Acute Education for McBee.
She has more than 30 years of experience in healthcare with an extensive background in critical care and home
care. Michelle has been instrumental in the content creation for the McBee Post-Acute Academy. She currently
specializes in Quality, Clinical, and Regulatory Consulting and Education. Michelle develops and provides
custom on-site client education programs. She speaks regularly for various home care associations. Her
expertise regularly appears in the Decision Health Diagnosis Coding Pro and she is a subject matter expert
contributor for several Decision Health publications. Michelle currently serves on the AHCC’s Board of Medical
Specialty Coding and Compliance Certification HCS-D and HCS-O Committees.

A leading national home care and hospice consultant, Aaron Little is a CPA with over 25 years of experience
with Forvis Mazars. He performs general financial and operational consulting services for home care and
hospice organizations, including operations and compliance assessments, benchmarking, and Medicare cost
report preparation. He also oversees the operations of Forvis Mazars’ revenue cycle services, which manages
the revenue cycle operations for home care and hospice providers throughout the nation. Aaron serves on the
Provider Outreach and Education Advisory Group for both CGS and Palmetto GBA.

Jennifer Osburn, Clinical Consultant with Healthcare Provider Solutions, Inc. (HPS), is a credentialed OASIS
and ICD-10 expert with over 30 years of home health experience. Jennifer brings a wealth of knowledge and
expertise which includes education and training, agency management, quality, clinical case management, and
software technology. Jennifer Osburn has led numerous seminars for state and national associations,
accrediting bodies, and agency clients for the past 12 years. She frequently authors industry publications and
has assisted home health software companies with Medicare compliant solutions. Jennifer enjoys translating
technical guidance into easily deployed information to facilitate quality care delivery and payment. Her areas of
expertise experience include OASIS, ICD-10-CM Coding, Case Management, Medicare Home Health Conditions
of Participation, Billing Requirements, Documentation Compliance for Quality and Payment, Emergency
Preparedness, Agency Operations, and PDGM.

Thomas Rose, MBA is CEO of 21st Century Consultants, a national home care consulting company, working
with over 800 businesses a year in all 50 states. Aformer Army Special Forces Officer, his business experience
includes a successful leadership track in the General Electric companies, culminating as a Chief Financial
Officer. Following GE, Thomas has 20 years focused on growing or turning around small to mid-sized businesses
as a President or Executive in a variety of sectors, from automotive, manufacturing, facilities maintenance.

Tammy Stewart is a Registered Nurse who joined Healthcare Provider Solutions, Inc. (HPS) as a Clinical
Consultant in August 2021. She is a member of the National Association for Healthcare Quality and holds a
Certified Professional in Healthcare Quality (CPHQ) certification. As a part of the HPS clinical consulting team,
Tammy provides support and solutions to home health and hospice agencies across the country to achieve
regulatory compliance.

Katie Wehri has 25+ years in the hospice, home health, private duty and palliative care industries holding
various executive level positions in these arenas. She has extensive experience in operations, healthcare
regulation and accreditation standards interpretation and compliance, quality assessment and performance
improvement programming and compliance programs. She has worked for hospices and home health agencies
in a variety of settings including multiple locations in multiple states, hospice inpatient unit, pediatric hospice
and adult and pediatric palliative care. She also has experience in opening and expanding sites for hospice and
home health organizations. Katie is educated in health care administration with a bachelor’s degree from
Bowling Green State University in Ohio. She is currently the Director, Home Care & Hospice Regulatory Affairs
for NAHC.



