
TAHC 2026 ANNUAL CONFERENCE 

AGENDA – AT A GLANCE 

           MAY 3rd - 5th, 2026 | CENTRAL TIME  
Embassy Suites by Hilton Nashville South Cool Springs 820 Crescent Centre Drive, Franklin, TN, 37067 

SUNDAY, MAY 3, 2026 

     TIME                           Sessions subject to change.                                                                                        MEETING ROOM 

5:00-6:00PM Conference Attendee Registration (optional) 

5:00-6:00PM Exhibit Booths Set-Up (optional to set-up Monday) 

5:30-7:00PM Complimentary Drinks and Light Snacks 

MONDAY, MAY 4, 2026  
      TIME                                                                                 SESSION/SPEAKER                                                                                                                                        MEETING ROOM 

8:30AM-3:00PM Conference Attendee Registration  

8:00-9:00AM  Exhibit Booths Set-Up (optional to set-up Sunday) 

6:30-8:30AM Free made-to-order Breakfast at the hotel opens at 6:30AM 

9:00-10:00AM Keynote: Leading with Insight: Using Pain Points to Coach Teams, Strengthen Culture, and Drive 

Results / GASPER 1.00 CE                                                                                                                     

10:00-10:25AM Refreshment & Snack Break with Exhibitors                                                                                                                                              

10:25-11:55AM Home Health: Lead the Charge: Guiding Your Team to VBP Excellence in 2026 / GABOURY 1.50 CE 

10:25-11:55AM Hospice: Following the Symptom Management Cues in CAHPS and HOPE / MARTIN 1.50 CE                      

10:25-11:55AM PSSA: Latest Legal Developments Impacting the Home Care Industry/ NEZDA                                                                                                               

10:25-11:55AM MGMT: Effectively Managing Employees with Problems / BOOKMAN 1.50 CE     

10:25-11:55AM Sales: Mastering The First Call / ISBELL 

11:55AM-1:20PM  Award Luncheon & Visit Exhibitors 

1:20-2:35PM Home Health: Survey Readiness with the NEW Survey Protocols! / LEE 1.25 CE     

1:20-2:35PM Hospice: Lessons Learned from HOPE Tool Implementation / STEWART 1.25 CE     

1:20-2:35PM PSSA: MCO Panel: BLUECARE TN, UNITED HEALTHCARE & WELLPOINT  

1:20-2:35PM MGMT: Let’s Change How We Think About Change - For Our Clients, Our Businesses, For Ourselves / 
BOOKMAN 1.25 CE     

1:20-2:35PM Sales: Internal Sales: Selling Through Service / ISBELL 

2:35-3:00PM Network/Visit Exhibitors – Refreshment & Snack Break                                                                                                                       

3:00-4:00PM ALL: Legal Updates and Industry Trends in Home Health, Hospice, and Personal Care / NEZDA 1.00 CE 

5:30-7:00PM Complimentary Drinks and Light Snacks 

TUESDAY, MAY 5, 2026  

      TIME  SESSION/SPEAKER                                                                                                                                          MEETING ROOM 

8:00-11:15AM Exhibit Booths are Open                                                                                                                                                                     

6:30-8:30AM Free made-to-order Breakfast at the hotel opens at 6:30AM 

8:30-9:30AM Home Health: Audit Denials? Non-affirmations? Coming Face to Face with your FTF Operational Issues / 
LEE 1.00 CE     

8:30-9:30AM Hospice : The Federal Hospice Landscape: Policy, Payment, and Oversight / HARRISON 1.00 CE     

8:30-9:30AM PSSA: TENNCARE: CHOICES Update/EVANS 

8:30-9:30AM MGMT: Emotional Intelligence and Leadership: How We Really Make the Grade / BOOKMAN 1.00 CE 

8:30-9:30AM SALES: High Performance Isn't Accidental: The 90-Day Formula for Sales Team Results / RAUSIN 

9:30-9:45AM Refreshment & Snack Break with Exhibitors 

9:45-10:45AM Home Health: What is Skilled Care? Busting the Myths and Setting the Story Straight on What Medicare 

Truly Pays for! / LEE 1.00 CE  

9:45-10:45AM Hospice and Palliative Care in a Value-Based World / HARRISON 1.00 CE   

9:45-10:45AM PSSA: Reaching New Frontiers in Onboarding: Solving the Industry's Biggest Workforce Challenge – 

Caregiver Retention /  

9:45-10:45AM MGMT: Relationship-building for Leaders / BOOKMAN 1.00 CE  

9:45-10:45AM SALES: Stop Guessing, Start Growing: KPIs that Move the Needle / RAUSIN 

10:45-1:15AM EXHIBITOR FUN - Grand Prize WINNERS will be Announced! *Sponsors Embassy Suites, HPS & VRI 



 
 

 
 

TAHC's Annual Conference will have a great line-up of speakers and topics for Home Health Agencies (Medicare 
certified and private duty), Hospice, Palliative & Personal Support Service Agencies. Join hundreds of your fellow 
Tennessee home care industry professionals.  
To join us on May 3-5, register one of the following ways to save your spot!  
1. Complete this form and mail with check to: TAHC, P.O. Box 140087, Nashville, TN 37214 
2. Register online at tnhomecare.org - Credit Card payments include 3% processing fee 
3. Any questions call 615-885-3399 or email rochelle@tnhomecare.org 
_________________________________________________________________________________________________________  

ATTENDEE SELECTION  
The following Early Bird Rates are valid through April 1st, 2026. Rates increase on April 2nd. Registration Includes 

educational sessions & meals.  

 

 

__________________________________________________________________________________________________________ 

ATTENDEE INFORMATION  
 

 

 

 

 

 

 

 

 

 

 

 

__________________________________________________________________________________________________________ 

 

Annual Conference Location / Hotel Details: Embassy Suites Nashville South Cool Springs, 820 Crescent Centre Dr., 
Franklin, TN 37067 is offering TAHC Conference attendees a discounted group rate of $175 Online room reservations are 

now just a click away: Embassy Suites Hotel OR Contact the Embassy Suites Hotel directly at 615-515-5151 you MUST 

mention the TN Association for Home Care Annual Conference GROUP CODE: 933 in order to receive reduced rate. Cut-off 

date April 1st.   
 

REFUND: The registration fee, less a $75 handling charge, is refundable if notice is received in writing at TAHC by March 15, 2026. NO 
REFUNDS AFTER March 15, 2026. Substitutions are welcome. No credit will be given for no-shows. 

          Per Person fee for 1st and 2nd registrants EARLY BIRD $369.00 $775.00 

          *Per Person fee for 3 or more registrants EARLY BIRD $349.00 $733.00 

*Receives a $20.00 discount for each attendee registered 

          Per Person fee for 1st and 2nd registrants AFTER APRL 1ST  $469.00 $875.00 

         *Per Person fee for 3 or more registrants AFTER APRIL 1ST $449.00 $833.00 

*Receives a $20.00 discount for each attendee registered 

MAY 3rd – 5th | EMBASSY SUITES | FRANKLIN, TN

1. Name: __________________________________________Title: _______________________________ 

Email:_________________________________________________________________________________ 

2. Name: __________________________________________Title: _______________________________ 

Email: _________________________________________________________________________________ 

Agency: _______________________________________________________________________________ 

Address: _______________________________________________________________________________ 

City: __________________________ State: _______ Zip: ____________Phone: ___________________ 
*Conference Registrations will be confirmed by email along with your handout link. Please list additional names on a separate page. 

          REGISTRATION TYPE                                                           TAHC Members       Non-Members 

https://tnhomecare.org/events/EventDetails.aspx?id=1829995&group=
mailto:rochelle@tnhomecare.org?subject=TAHC%20FALL%20CONFERENCE%20QUESTIONS
https://www.hilton.com/en/attend-my-event/tennessee-association-for-home-care-2026/

