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 Get Back in
                the Game

www.pmlas.com   |   608-406-2020   |   info@pmlas.com

Tackle sports injuries and accelerate  
natural healing with the GigaLaser.

GigaLaser™

Powerful, effective & safe

A Family Business, Since 1982

GigaLaser™

Powerful, effective & safe
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Are you 
ready to be 
ChiroStrong?

Think about your chiropractic practice for a minute. Do you think 
about the opportunities for growth and success? Of course you do. 
Do you also think about the threats? Certainly. It is the same for the 
Wisconsin Chiropractic Association when it comes to the future of 
the chiropractic profession. With the opioid crisis and major changes 
in healthcare, the opportunities and threats facing the profession are 
real. Having a strong state association that has the political muscle to 
protect the profession and take advantage of opportunities matters 
now more than ever. 

But building political muscle does not 
happen overnight.
To help increase our political infl uence, the WCA political conduit is 
making several important changes. First, we are changing the name 
from the Chiropractic Health Information and Education Fund 
(CHIEF) to ChiroStrong. This change is being made to better refl ect 
the fact that chiropractors and chiropractic patients are a strong, 
powerful force when we get organized and motivated. 

Secondly, we are shifting our fundraising focus from an annual 
pledge drive to a sustaining investor program. Instead of putting a 
time limit on your ChiroStrong contribution, we are asking you to 
make a sustaining investment that will remain in effect until you 
decide to change it. We need to know that we have the political 
resources to protect the profession over the long term and not have 
our conduit funds dependent on the success of an annual fundraising 
campaign. The WCA political conduit has been developing allies 
and advocates for decades with the help of generous doctors like 
you. Because we develop these allies over the long term, the WCA 
conduit needs to plan for sustained political contributions over the 
long term as well.

Wisconsin chiropractors and the Wisconsin Chiropractic 
Association were successful at getting chiropractors included in 
workers’ compensation, Medicaid, and commercial insurance plans 
because we had political allies in the Wisconsin Legislature and 
the governor’s offi ce. We rallied our members and patients and fl exed 
our political muscle – with the single-minded goal of ensuring that 
Wisconsin laws provide equal access to chiropractic. The WCA has 
been and always will be in the fi ght for the long haul. That is how 
chiropractic has made progress in the past and how we will have 
success in the future.

There is no other way to put it – the only way we are going to expand 
chiropractic in Wisconsin, increase your compensation and protect the 
profession, is through political muscle! 

Please go to the ChiroStrong - DonorBox site at
https://donorbox.org/chirostrong and set up your sustaining
investment today. 

Now is the time for the chiropractic profession and for WCA 
members to be ChiroStrong!

Kindest Regards,

John Murray
Executive Director and CEO
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Gain and retain chiropractic patients 
Don’t just get new patients into your office, keep them coming 
back with digital marketing and practice management solutions 
made for your industry.

Websites  |  Search Engine Optimization  |  Paid Advertising  |  Social Media  | Patient Relationship Management  

chiromatrix.com 855.973.6306

Contact us to learn how we can help you grow your practice. 

• EARN REWARDS for travel, merchandise,  
 gift cards and more

• NO ANNUAL FEE 

• 10,000 BONUS REWARD POINTS  
	 after	first	use	of	your	card

•  0% INTRODUCTORY APR	for	the	first	 
 6 months, then a low APR of Prime + 9.99%

Announcing your new WCA member benefit …

MilesAway is a registered trademark of NCMIC Finance Corporation, the card issuer.
Other trademarks referenced are the property of their respective owners.   NFL 5274

The MilesAway® 
Business  
Credit Card

Learn more today! 

800-396-7157, ext. 5274

www.ncmic.com/wca-ma
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At NCMIC, if you want your day in court  
to defend your reputation, you’ll have it.

Other companies’ policies say they can settle  
your claim if you are being “unreasonable”  
in withholding your consent to settle.

Why would they do that? To get out of the claim  
as quickly and inexpensively as possible—rather 
than doing what’s best for you.

At NCMIC, you’ll never be labeled unreasonable.

Find out more at 
www.ncmic.com

The NCMIC Malpractice Insurance Plan is underwritten by NCMIC Insurance Company. In the states of Florida and New York, the NCMIC Malpractice Insurance Plan is issued by NCMIC Risk Retention Group, Inc. 
Consent to settle is not allowed in MD.  We Take Care of Our Own is a registered service mark of NCMIC Group, Inc., and NCMIC Risk Retention Group, Inc.  ©2019 NCMIC   NFL 3124

Don’t Let Your Malpractice Insurer 
Label You “Unreasonable”
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To learn more, visit SPMActive.com 

SPM Active
Specialized pro-resolving mediators
Now available to order directly through Metagenics+

SPM technology.  
Defined by Metagenics.  
Perfected by science.

Exclusive technology
Designed for nutraceutical formulas in 
collaboration with world-renowned 
SPM experts.

Immune health
Targeted to help support the body’s 
natural ability to resolve the immune 
response and physical stress.*

Resolution agonists
Supplementing with SPMs may help 
facilitate the body’s natural resolution 
process and completion of its 
response to physical challenges.*

ORDER DIRECTLY W
ITH  

 METAGENICS AND SAVE +

*   These statements have not been evaluated by the Food 
and Drug Administration. This product is not intended to 
diagnose, treat, cure, or prevent any disease.

AD0010 060319 © 2019 Metagenics, Inc. All Rights Reserved.

+ By opening a Metagenics direct account, you’ll receive 25% on your first order and 10% off all 
subsequent practitioner orders through January 1, 2020. To place your first order or to open a 
new account, please log on to Metagenics.com and choose “Create Account” in the top right 
hand corner. If you need additional support, please call 800.692.9400, Option 1.

25% discount applies to orders up to $5,000. 10% discount has no order limits. Neither 
promotion can be combined with any other offers. 

Offer available only for practitioners practicing in the following states: North Dakota, South 
Dakota, Iowa, Wisconsin, Minnesota, and Montana.
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WCA chiropractors have a shared goal of optimal health and 
wellness for ourselves and our patients, not just in our joints, but in 
all aspects of our lives. It’s a philosophy shared not just among our 
members, but with our newest corporate sponsor, Metagenics, Inc. 

For over 30 years, Metagenics has supported chiropractors in 
their efforts to help patients lead healthier, happier lives. Through 
nutritional supplementation, medical education, and wellness 
programs, Metagenics is dedicated to leading the movement to make 
personalized nutritional intervention the standard of care in the 
promotion of optimal health.

“Chiropractors are our largest, most important customer group,” said 
Brent Eck, Metagenics CEO. “The chiropractic community was the 
first to embrace Metagenics in our shared mission to offer nutritional 
intervention as a first-line approach in healthcare. We have a 
similar outlook on making lifestyle adjustments to improve health, 
addressing the source of the issue, not the symptoms. Our roots 
trace back to deep, long-lasting partnerships within the chiropractic 
community, and our future will continue on this same path. We are 
so excited to be a sponsor of the WCA and work directly with its 
members to help them help their patients achieve their health goals.”

WCA Members Reap the Benefits
Previously, Wisconsin chiropractors were only able to access 
Metagenics products through a third party, but they can now 
purchase Metagenics products directly. Plus, only Metagenics 
customers have access to the entire company product line, including 
12 products that have launched over the last nine months. (See the 
full-page ad on page 6 for special savings for new accounts.)

Standing Out Among a Crowd
What’s different about Metagenics supplements, and why is 
Metagenics one of the top three practitioner-channel brands? Unlike 
many companies, Metagenics has its own R&D team researching 
ingredients and products, and its on-site Quality Assurance and 
Quality Control teams of 33 people.

“We’ve tested several of our competitors’ similar products and 
found that not all met their label claims,” said Steve Sheppard, 
Senior Manager of QA/QC. “We go above and beyond when we 
vet our suppliers. We require full documentation on raw materials 
concerning safety, composition, as well as the processes used in 

manufacturing. We also conduct extensive testing both internally 
and with third parties on multiple samples before we’ll even consider 
buying an ingredient.”

In addition to its own in-house testing, Metagenics has its finished 
products independently tested by third-party labs. Plus, Metagenics 
meets or exceeds standards set by the NSF, the US Pharmacopeia, 
and Australia’s notoriously stringent Therapeutic Goods Association.

TruQuality: Now That’s Transparency
Transparency is a hot topic these days, with many suppliers 
promising you can trust that what’s on the label is what’s in the 
bottle. But that wasn’t good enough for the Metagenics folks.

“We stand by our products, and we want to be completely up front 
about the results of our tests,” said Eck. “That’s why we developed 
the TruQuality program.” This total transparency program provides 
full access to the data from all analytical tests performed on each lot 
of Metagenics products going back for two years.

For each of the company’s approximately 300 formulas, the 
TruQuality website (Metagenics.com/TruQuality) lists results for 
every quality assurance measurement, along with reference standards 
for each test to share how Metagenics results compare to validated 
standards. Tests include a thorough microbial analysis, tests for 
various heavy metals, pesticides, solvent residues, environmental 
contaminants, and common allergens, including gluten.

Eck pointed out: “Our goal is to make TruQuality the industry 
standard, for all supplement companies to be open about their 
processes with the ultimate goal of giving practitioners confidence in 
recommending these products to their patients.”

The Metagenics team will be on hand at our 2019 WCA Fall 
Convention & Expo this September to share their latest product 
news, to answer any of your questions, and to offer WCA members 
special pricing. Be sure to stop by their booth to say hello!

Health Services Company Metagenics a Natural Fit  
as New WCA Corporate Sponsor 
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Best Price Guaranteed • Best Selection New & Used • Extreme Savings!

Wisconsin’s Chiropractic Distributor

NEW • REFURBISHED •  TRADE IN • TABLES & BENCHES 
Wisconsin Company Serving Our Chiropractors over 35 Years!

Manufacturer & Master Distributor • You need it, We’ve Got it!

PREMIUM HEADREST PAPER
Pick up your Case at the Show

& Save 10% & No Shipping!
Manufacturer & Master Distributor • You need it, We’ve Got it!

PREMIUM HEADREST PAPER
Pick up your Case at the Show

& Save 10% & No Shipping!

PREMIUM HEADREST PAPER
Pick up your Case at the Show
PREMIUM HEADREST PAPER
Pick up your Case at the Show
PREMIUM HEADREST PAPER
Pick up your Case at the Show

& Save 10% & No Shipping!

PREMIUM HEADREST PAPER
Pick up your Case at the Show

& Save 10% & No Shipping!

Full Delivery, Setup, 
Warranty Service Options & Instruction

with every Table! No Outsourcing!

Full Delivery, Setup, 
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STATE BUDGET COMMITTEE APPROVES 
FUNDING TO INCREASE MEDICAID 
REIMBURSEMENT FOR CHIROPRACTORS

The Joint Finance Committee 
( JFC) – the legislative 
committee that drafts the state 

budget for the Wisconsin Legislature – approved a provision that 
increases Medicaid reimbursement for chiropractors. The Wisconsin 
Chiropractic Association lobbying team has been working with JFC 
members for the past several months on this important funding 
increase. As a result, the increase was included in the final budget 
being considered by both houses of the Wisconsin Legislature as of 
the printing of this edition.

The budget provision provides an additional $2.47 million over 
the next two years for increased reimbursement for “physical health 
service providers” within Medicaid, which includes chiropractors. This 
increase would be on top of the $14 million plus currently spent on 
chiropractic services under Medicaid. The provision was drafted in a 
way that will require the State Medicaid program under the Wisconsin 
Department of Health Services to develop a plan for the allocation 
of the additional funding and submit it to the JFC as a supplemental 
funding request. The WCA government affairs team is already 
working with the Medicaid Director on allocating the funding toward 
chiropractors in a manner that provides for payment parity with other 
healthcare providers.

“We are appreciative that the JFC was able to increase reimbursement 
for chiropractors within Medicaid. The WCA will continue to push 
for payment parity within Medicaid so that chiropractors are paid the 
same as their medical counterparts for the same services,” said John 
Murray, WCA Executive Director and CEO. 

The Wisconsin Legislature is expected to complete its work on the 
2019-2021 biennial state budget by the end of June. Governor Evers  
will have final say over the budget and could use his veto pen to  
make changes. 

FDA HOLDS HEARING MAY 31 ON CBD OIL
On May 31, 2019 the FDA held a public hearing to gather 
information about cannabis compounds such as CBD. Regulators will 
eventually decide if the FDA ban on adding CBD to food, drinks, 
and supplements will be reversed or loosened given the difficulty 
in enforcing it. CBD oil is already widely available in food, drink, 
and supplements, but regulations surrounding it are confusing. No 
decisions are expected immediately, but the hearing is seen as an 
important step toward clarifying regulations around the ingredient. 
“There is mass confusion in the marketplace,” said Peter Matz of the 
Food Marketing Institute, one of dozens of speakers who addressed 
the FDA panel. Other speakers including academic researchers, 

businesses, and consumer advocates, urged the FDA to move quickly, 
noting that the industry is growing rapidly with little oversight. That 
is raising concerns about the accuracy of product labels and people not 
realizing how much they may be consuming through various products. 

SOURCE: https://www.usatoday.com/story/news/2019/05/31/cbd-
legal-fda-holds-hearing-fans-sellers-await-legal-clarity/1301537001/

ONLINE CE RULE ON THE CEB AGENDA FOR 
JUNE 27 MEETING
The Chiropractic Examining Board is scheduled to continue its 
consideration of a draft administrative rule allowing Wisconsin 
chiropractors and their staff to take a portion of their continuing 
education requirements via online courses. The WCA has been 
working with CEB members and staff to draft a rule that allows for 
online CE programs to be offered in Wisconsin while maintaining 
quality and integrity standards required under law. “It is long-past 
time to allow Wisconsin chiropractors to take advantage of the variety 
and convenience of online CE programs,” said John Murray, WCA 
Executive Director and CEO. “The current draft rule allowing a 
portion of credits to be taken online is a step in the right direction, 
but the rule has to protect the quality of CE programs and must 
contain consumer protections and prevent academic fraud.” The rule 
as currently drafted would allow online CE starting in the 2021-2022 
license renewal cycle.

WCA HAS MOVED
After 50 years in downtown 
Madison, the WCA has moved 
to a new location near the Dane 
County airport. The new office 
address is 2401 American Lane, 
Madison, WI 53704. Our new 

NEWS

continued on page 10
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offi ce has plenty of parking and space for professional development 
programs hosted in the WCA Education Center (pictured on page 9). 
Feel free to stop by if you are in the Madison area and look for more 
information on future open houses.

WCA JOINS OTHER HEALTHCARE 
LIAISONS IN OPPOSING WORKERS’ 
COMPENSATION CHANGES

The Wisconsin Workers 
Compensation Advisory Council 
(WCAC) has started their annual 
process of drafting changes to the 

Wisconsin Workers’ Compensation laws. The Wisconsin Chiropractic 
Association is one of the named healthcare liaisons to the WCAC 
and while not a voting member, has the opportunity to provide 
input into the process. The WCA joined the other liaisons in a letter 

written in May 2019, raising a number of concerns with proposed 
changes to the WC system that would adversely affect chiropractors 
and their patients. The most egregious proposal is the elimination 
of the injured worker’s right to choose their doctor. Instead, the 
employer would have the right to dictate to the employee where 
to receive medical treatment. In addition, there are proposals to 
impose a rigid fee schedule for providers with immediate fee cuts, as 
well as signifi cant, regressive modifi cations to the current Workers 
Compensation Treatment Guidelines. Read the full letter on page 24.

 

NEWS

Frustrated with your 
orthotic provider?

Foot Levelers is here for you.

Turnaround – 48 hours. Guaranteed.
Customer Service – No machines. Real people. Real answers.
Research – 37 clinical research studies.
Custom Marketing – You dream it, we design it. For FREE.
Guaranteed – We stand behind our products, 100% guaranteed.

800.553.4860
FootLevelers.com/GetStarted

WA_Apr19.indd   1 4/18/19   12:58 PM
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Back Saver Wallet®

1.800.433.4653www.backsaverwallet.com

" T h e  F r o n t  P o c k e t  S o l u t i o n  t o  t h e  B a c k  P o c k e t  W a l l e t "

US Pat.# D436,252 and 6,435,236

Front Pocket 
Back Saver Wallet®

Folds Thin and Flat  

Standard
Back Pocket Wallet

Each Wallet is Holding
the SAME

18 Cards and 18 Bills

• Guaranteed Sales Program
• Endorsed by COCSA and Dr. Joe Sweere, Professor at NWHSU 
 and author of  Golden Rules for Vibrant Health in Body, Mind and Spirit.

• Sold by chiropractors coast to coast.

• Stop at our booth for information on how to get your “FREE” wallet.

• The best salesman we have is the Back Saver Wallet® itself.

Call for Special O�er and Pricing for Chiropractors
Stop sitting on the problem

Wallet Side

VISIT OUR BOOTH #121

AT THE 2019

FALL CONVENTION!

F O L L O W  U S  O N

SOCIAL MEDIA

#  T o g e t h e r  W e  B u i l d  C h i r o p r a c t i c  S u c c e s s

@ W I C H I R O P R A C T I C @ W i s c o n s i n  
Chiropractic Association
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Looking to Sell or Grow 
Your Chiropratic Practice?

Join our family of growing chiropractic of f ices 
and let us take the stress of f of being the business 

owner. Let us handle your marketing, bi l l ing, 
staf f ing and more so you can focus on healing 
patients. We have lots of options, so i f you are 

interested in learning more, let ’s talk!

Create a Retirement Plan
Develop a short- or long-term exit strategy 

Move or Relocate and Sell
Sell your practice for a fair price

Grow Your Practice
Love what you do and need support to grow

www.medullallc.com/partners

Powered by

To learn more, visit

Explore your potential to:

BE THE DOCTOR
YOU’RE MEANT TO BE

WITH CHIRO ONE WELLNESS CENTERS

Preceptorships and Shadowing Opportunities 
Available by Request 

Paid 90-Day Fellowship Training 

Mon - Thurs Clinic Days (No Fri, Sat or Sun)*

No Requirements to Market/Screen for Patients

Subluxation-Centered, 3-Stage Care Plans  
(Therapeutic, Corrective, Wellness)

*Outside of an occasional Friday training or event

Accepting Applications Now!

Narmda.Kumar@medullallc.com

ADVANCED PAIN MANAGEMENT - PROUD PARTNER OF THE WCA

WORKING TOGETHER 
TO RELIEVE PAIN, RESTORE FUNCTION 

AND RENEW HOPE.

FOR MORE INFORMATION, CONTACT:
Mary Clare Delmore, Director of Business Development  |  414-585-8715  | maryclare.delmore@apmhealth.com
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SUPPORTS DISC AND CONNECTIVE TISSUE HEALTH

• A SPECIAL BLEND OF INGREDIENTS 
DESIGNED TO NATURALLY REDUCE 
INFLAMMATION

• PROMOTES THE PRODUCTION 

 

OF COLLAGEN

• SUPPORTS THE REBUILDING

 

 OF CARTILAGE

To order please call Customer Service at  1-800-445-6849.
Visit us at  www.anaboliclabs.com

849.
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WCA Help Desk Resources
wcahelp@wichiro.org | 608-256-7023

UPDATED WCA MEMBER SURVEYS AVAILABLE ON  
OUR WEBSITE

Our annual pricing survey, staff salary survey and Economic & Business Trends survey are 
now available on our website, wichiro.org. You must be logged in with your WCA User 
Name and Password to access the survey results. Once you’re logged in to our website, click 
on the Practices Resources option under the Help Desk menu drop down. Thank you to all 
WCA members who participated in these annual surveys!

UPCOMING OPTUM/UHC CODING CHANGE FOR THERAPY CODES

If you missed the recent communications from 
UnitedHealthcare and Optum, effective with dates of service on 
or after September 1, 2019, UHC Commercial plans (including 
Medicare Replacements) will require the GP, GO, or GN 
modifiers on “Always Therapy” codes to align with the Centers 
for Medicare and Medicaid Services (CMS). According to 
CMS, certain codes are “Always Therapy” services regardless of 
who performs them, and always require a therapy modifier (GP, 
GO, or GN) to indicate that they are provided under a physical 
therapy, occupational therapy, or speech-language pathology 
plan of care, respectively. 

We have heard from Optum that for a short period of time in 
the month of May, some claims with therapy codes may have 
denied in error due to the policy accidentally being implemented 
early. This has since been corrected and claims should reprocess 
automatically. Beginning with September 1 dates of service and 
later, ensure you have the GP modifier appended to therapy codes 
contained in the list.

effective September 1, 2019
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Award Nominations due August 16, 2019
To nominate an individual for a WCA Achievement Award, simply email jmurray@wichiro.org and tell us who you 
would like to nominate and the award for which you would like them considered. Please provide as much detail as 
you can about why you think they are deserving of the award. 

The WCA Board of Directors selects the winner in each category. If you have nominated someone in the past and 
they have not been honored, you may nominate them again. Nominations are due by August 16, 2019 (deadline 
extended). Awards are announced at the Awards Gala on September 28, 2019 at the WCA Fall Convention held at 
the Kalahari Resort & Convention Center. 

Email WCA Executive Director, John Murray, at jmurray@wichiro.org with your nomination.  

W I S C O N S I N  C H I R O P R A C T I C  A S S O C I AT I O N

Achievement AwardsAchievement Awards
What better way to acknowledge a mentor, colleague or staff member than by recognizing 

their leadership. The WCA has four distinguished awards for outstanding service and  
dedication for which nominations are being accepted.

Lifetime Achievement Award
The Lifetime Achievement Award was created 

to recognize chiropractors that have made 

continuous contributions to the chiropractic 

profession throughout their careers. Because 

the award reflects a lifetime of involvement, it 

is meant to honor a chiropractor with at least 

25 years of professional experience. 

Chiropractor of the Year
The Chiropractor of the Year recognizes recent 

contributions to the chiropractic profession 

on the local, state or national levels, as well 

as leadership in the community, church and 

civic functions. The nomination will highlight 

achievements generally accomplished over 

the last several years. 

Nels Bakke Award
The Nels Bakke Award honors chiropractors that 

have been in practice for less than five years. 

It recognizes the contributions of younger 

practitioners who have equally dedicated 

themselves to serving the profession and 

their community. 

Chiropractic Technician of the Year
The Chiropractic Technician of the Year award 

is given to an individual whose dedication to 

chiropractic patients is reflected in the quality 

of their professional work, as well as volunteer 

work in their community. 
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In one year, we helped  
�our�chiropractors�find�over  

 $2 Million 
in�Tax�Savings�Opportunities!

How much could we�find�for�you?

Reduce Your Tax Liability Up To 50% Without Changing Your CPA! 

Schedule your meeting today! 
704-490-4111  www.ChiroTaxPro.com

Custom�strategic�
tax�services�and�
proactive�tax�planning�
specifically�designed��
for�chiropractors

Maximum�tax�savings�
GUARANTEED 

Proven�method�to�
reduce your tax burden 
without changing your 
lifestyle or CPA

Request Your 
FREE Book on 
Tax Reduction
Scan�Barcode�to�receive�
your�copy�of�our�book 

“Top 10 Tax Subluxations 
and How to Adjust Them.”  

Text Adjust to 555888  
To Schedule Your  

FREE Chiropractic Tax  
Reduction�X-ray�Today!
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2019 WCA FALL CONVENTION 

w w w. w i c h i ro . o rg / c o nv _ f a l l

SEPTEMBER 26 -  SEPTEMBER 29
Kalahari Resort, Wisconsin Dells

For lodging and wayfinding Information visit www.wichiro.org

Fall Convention Lodging
A block of rooms is available at Kalahari Resort & 
Convention Center until August 26. 

Call Kalahari at 877-253-5466 to book your room and 
be sure to mention Wisconsin Chiropractic Association. 

Kalahari  Wed/ Thurs Fri / Sat 

Standard Room $109 ................ $149

Lodge Suite $139  ............... $179

2 Room Family Suite $179 ................ $219

Royal African Queen  $199 ................ $239

*Rates include waterpark passes

Fall Convention Seminars     Thu Sept 26
The ABCs of PI – 12 CE DC

Every chiropractor will eventually have to deal with 
a patient who has been injured in a motor vehicle 
collision. Even for those who choose not to have a 
personal injury practice it is important to have a better 
understanding of the basic requirements for a Personal 
Injury case. 

This 12 hour module will review all the steps to be fol-
lowed for PI cases, and teach providers the tools and 
processes to properly document motor vehicle injuries, 
to communicate with other providers, and meet the 
needs of attorneys and insurance companies.

Thu Sept 26, 8:00 am - 5:00 pm (1-hour lunch break)
Friday Sept 27, 1:30 pm – 5:30 pm

Instructor: William P. Gallagher, Jr., DC, CMVI, CME, PLC

Sponsored by American Academy of Motor Vehicle Injuries

Revolutionary Wellness: A Functional 
Approach To Health – 8 CE DC/4 Nutrition

Dr. Robert Silverman leads you through an innova-
tive demonstration showcasing the power of perfor-
mance nutrition and conservative therapies on health 
and movement patterns. Utilizing interactive how-to’s, 
he demonstrates a functional approach to improved 
performance and recovery that includes diet, nutrition 
supplementation, laser therapy, functional movement 
assessment, corrective exercises and more. Understand 
how to apply neurodynamic tests and corrective laser 
protocols. Discover effective assessment, rehabilitation 
and nutritional strategies for the management of muscu-
loskeletal injuries and disorders. Assess and understand 
traumatic brain injuries (concussion, neurodegenerative 
diseases), review the pathogenesis of cumulative trauma 
disorders. Expect to leave with hands-on reproducible, 
implementable protocols for your practice success.

Thu Sept 26, 8:00 am - 5:00 pm (1-hour lunch break)

Instructor: Robert G. Silverman, DC, DACBN, DCBCN, MS, 
CCN, CNS, CSCS, CIISN, CKTP, CES, HKC, FAKTR

Sponsored by Erchonia
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Fall Convention Seminars     Fri Sept 27

HIPAA Compliance – 6 CE DC/CT

Be certain that you and your staff understand the re-
quired written security policies that must be in place 
to ensure your clinic is HIPAA Compliant. Understand 
the very real threat of Ransom Ware attacks, cyber-at-
tacks and other forms of patient information breach-
es. Take away concrete steps to establish a HIPAA 
program and develop an ongoing program to keep 
everything current.

Fri Sept 27, 10:30 am - 5:30 pm (1-hour lunch break)

Instructor: Ty Talcott, DC
Sponsored by ChiroHealthUSA

Addressing the Underlying Causes of 
Fatigue: Digging Deeper for Clinical 
Solutions  
Part I: Finding & Addressing the Fundamental Causes 
of Fatigue – 12 CE DC/4 Nutrition
Fatigue, a common symptom seen by clinicians every 
day, presents a clinical dilemma because there are so 
many possible underlying causes. 

This seminar will provide the clinician with a step-by-
step guide to determine and address the most com-
mon underlying causes of fatigue, including nutritional 
imbalance, adrenal fatigue, mitochondrial dysfunction, 
inflammation, gastrointestinal imbalances, insulin resis-
tance, thyroid imbalances and medications. 

Specific protocols, including testing and test interpre-
tation; dietary and supplemental recommendations; 
and lifestyle therapies to address each underlying 
imbalance will be explained so that each provider has 
the tools they need to design and implement a plan of 
action that can help their patients correct and eliminate 
their underlying causes of fatigue. 

Many case studies will be presented to help the prac-
titioner understand how to implement these strategies 
in practice so that providers are ready to go when they 
get back to the office. In addition, we will review tech-
niques on how to structure office visits and manage 
patient flow to maximize results and income.

Fri Sept 27, 10:30 am - 5:30 pm (1-hour lunch break)
Sat Sept 28, 8:00 am - 3:00 pm (1-hour lunch break)

Instructor: Chad Oler, ND
Sponsored by NutriDyn

Hacking the Chiropractic Profession: 
The Technology Adjustment – 2 CE DC/CT

NEW AT FALL CONVENTION:   
Join us for an opening general session! 

Dr. Jay Greenstein will engage us with his energetic, 
dynamic style as he shares information on rapidly 
evolving technologies and their potential impact 
on Chiropractic - both positive and negative. 

We are living in an unprecedented time of massive 
change. Rapidly evolving technologies – artificial 
intelligence, deep machine learning, blockchain, 
cloud computing, the Internet of Things (IoT), 3-D 
printing, genomics, mobile health technologies, 
wearables, telehealth, big data and more, are 
coming together synchronously creating a perfect 
storm of massive disruption. We must be part of 
the conversation, and more importantly, part of the 
technological advancement through application 
and innovation. 

This session will present an overview of technol-
ogies, their implication to the chiropractic pro-
fession and the patients we serve, and lay out a 
recommended action plan for our future. 

Fri Sept 27, 1 8:00 am - 10:00 am  
Opening General Session 

JAY GREENSTEIN, DC, CKTP, CGFI received 
his DC degree from the National College of 
Chiropractic and earned his post-graduate  
degree in Sports Chiropractic at Logan 
College of Chiropractic. Dr. Greenstein has 
published extensively and presented nu-
merous original research papers at scientific 
symposiums throughout the world. In addition to maintaining 
his private practice as CEO of Sport and Spine Rehab and Sport 
and Spine Athletics, he is the founder and President of the Sport 
and Spine Rehab Clinical Research Foundation.  Dr. Greenstein 
represents chiropractic at numerous state and national-level 
policy advisory committees. He has worked diligently throughout 
his career as an influencer to ensure chiropractic access with 
healthcare reform taking place at the state and national level. He is 
the recipient of many awards, serves on multiple community and 
business advisory boards in healthcare, banking and information 
technology, and lectures worldwide on topics of sports chiro-
practic, rehabilitation, business development, and personal and 
professional growth. He believes strongly in empowering patients 
to improve the quality of their lives. 
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Fall Convention Seminars     Fri Sept 27

Today’s Chiropractor: Expert  
Clinician and CEO – 2 CE DC

In today’s healthcare environment, there is more data 
and research than ever that supports chiropractic care. 
This course will teach you how to use the latest research 
evidence to educate your patients, communicate med-
ical necessity to payers, ensure coordinated care with 
healthcare providers, and improve safety and patient 
compliance. If you want to create an even greater im-
pact for your community, this is a go-to course.

Fri Sept 27, 10:30 am - 12:30 pm

Instructor: Jay Greenstein, DC, CKTP, CGFI 
Sponsored by ChiroHealthUSA

Evaluation and Management Coding 
 - 2 CE DC/CT 

While it seems simple, there are three different rule 
systems that govern evaluation and management 
codes, and of course, your documentation must reflect 
the codes. Increase your compliance and income by 
coding correctly. This course is intended for both DCs 
and Staff.  

Fri Sept 27, 10:30 am - 12:30 pm

Instructor: Jeff Wilder, DC, FACO, CCSP, FICC 

Revolutionary Wellness: Gut-To-Brain 
Axis in Health – 2 CE DC/2 Nutrition

The brain is the most nutrient-dependent, energy-de-
pendent and stress-vulnerable organ in the body. 
Research surrounding the connections between Gut 
and Brain has experienced significant growth recently 
in the areas of incidence, assessment and recovery. 
Attendees will gain valuable strategies to assess and 
understand traumatic brain injuries, initiate the positive 
impact of gut health on the musculoskeletal system, 
review the pathogenesis of cumulative trauma disor-
ders and expertly assess intestinal and blood-brain 
dysfunctions. Plan to leave with implementable gut-to-
brain protocols for Monday morning.

Fri Sept 27, 10:30 am - 12:30 pm 

Instructor: Robert G. Silverman, DC, DACBN, DCBCN, MS, 
CCN, CNS, CSCS, CIISN, CKTP, CES, HKC, FAKTR

Sponsored by Erchonia 

Biomechanics, Imaging and Care of 
the Active Patient – 4 CE DC

Learn step-by-step how to perform a biomechani-
cal exam. Understand cause vs. symptom relief and 
biomechanical model vs. medical model. Discover 
the importance of biomechanical x-rays and how to 
interpret them.

Fri Sept 27, 1:30 pm - 5:30 pm

Instructor: Mark N. Charrette, DC 
Sponsored by Foot Levelers

The ABCs of PI (continued)
see page 18 for description.

Fri Sept 27, 1:30 pm - 5:30 pm 

Stroke: The Truth Shall Set You Free  
– 2 CE DC

Attendees will come away with a better understanding 
of this malady, the truth behind the real numbers of 
incidence, how chiropractors can minimize the occur-
rence, and how to address this issue with patients and 
other healthcare providers.

Fri Sept 27, 1:30 pm - 3:30 pm

Instructor: Jeff Mackey, DC, FACO, FICC
Sponsored by Bioposture Mattress Company

High Velocity Low Amplitude (HVLA) 
Manipulation: Current Research and 
Information – 2 CE DC

Join Dr. Jeff Mackey to gain a better understanding of 
the science behind what we do, explore key strategies 
in risk management and malpractice avoidance and 
develop ways to promote the chiropractic profession. 

Fri Sept 27, 3:30 pm - 5:30 pm

Instructor: Jeff Mackey, DC, FACO, FICC
Sponsored by Bioposture Mattress Company
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W C A  2 0 1 9  FA L L  C O N V E N T I O N 
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THURSDAY, SEPTEMBER 26
through 

SUNDAY, SEPTEMBER 29

Reserve your hotel room by August 26   |   wichiro.org/conv_fall

Special Events & Awards
New! Join us on Friday morning 
for an opening general session. 
Dr. Jay Greenstein will engage us 
with an energetic presentation on 
the impact of technology on our 
profession. 

On Saturday night, mingle and 
celebrate with complimentary 
refreshments and hors d’oeuvres 
at the annual Awards Gala. 

Fun for the Whole Family
Make the short drive and join us 
for the ultimate family vacation!

From toddlers to teens to moms 
and dads, everyone will have a 
blast at the Kalahari! Family will 
be more than entertained while 
you are in sessions, and join them 
at the world famous indoor pool 
once seminars are done!

Discounted Room Rates
Save money by reserving your 
hotel room under the “Wisconsin 
Chiropractic Association” block 
by August 26. 

Room rates start at $109 per 
night for week nights and $149 
per night for weekends (including 
Friday). Please make sure to use 
the reservation link on our website: 
www.wichiro.org/conv_fall.

Join us for 4 days of Seminars, CE courses, Vendors, and Special Events!

Registration is Now Open for the 2019 WCA Fall Convention!
www.wichiro.org/conv_fal l
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SUCCESSFUL
CHIROPRACTORS

HAVE
FUN.FUN.FUN.

1-888-719-9990
info@chirohealthusa.com
www.chirohealthusa.com

Call us. Our team loves to have fun! 

Our doctors score  
points every day.

We’ll serve you like no 
other network can.

Or ever will.
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I have no doubt that the title of this article caught your attention. 
It certainly caught the attention of our team last month when they 
were assigned to read the book Getting Naked by Patrick Lencioni 
as part of their monthly personal and professional development. 
As one of our team members shared, “things are about to get 
uncomfortable.” She meant it as a joke, but as the team discussed the 
book, they learned that she wasn’t far off the mark.

In this book, Patrick Lencioni describes an unconventional approach 
to improving customer loyalty: vulnerability. The book, a business 
fable, illustrates the three fears that truly sabotage our success and 
prevent us from developing customer (or patient) loyalty. Although we 
can all relate to each of the three fears, each person on our team could 
quickly identify which fear resonated the most in their own life.

The Fear of Losing Business
This is a fear that we can all relate to. What I hadn’t realized was 
that my fear of losing business was getting in the way of new 
opportunities. Ultimately, it enabled me to continue avoiding 
difficult issues or problems within my practice. One of the best 
lessons from the book teaches that we need to be focused on helping 
our patients, versus looking at them as a revenue source. Whether 
we want to admit it or not (and we don’t), we can find ourselves 
making recommendations based on what insurance covers and not 
necessarily what our patients need.

One example of this is not recommending therapy to Medicare 
patients because it is a non-covered service. I’ve heard it said before 
that the moment you want the care for the patient more than they 
do, you’ve lost your credibility and they may sense desperation. 
Recommend the best care, all the care you truly feel they need 
from a clinical perspective, and let them choose to move forward, 
or be willing to dismiss them. That takes guts, especially when you 
need to pay the bills, but it will make you more confident in your 
recommendations and send a clear message that you won’t play “Let’s 
Make a Deal” with their care plan. 

Fear of Being Embarrassed
One of our long-time team members surprised us when she stated 
this was her biggest fear. She is often asked her opinion inside 
and outside of our organization and is terrified that she will say 
something wrong or have a terrible idea and look bad in front of 

others. This fear is about wanting to be viewed as intelligent and 
not wanting to appear ignorant. Patrick Lencioni says that “naked” 
service providers admit when they don’t know something. They 
celebrate errors because protecting their egos is not as important as 
helping others.

While discussing this fear, this same team member finally 
acknowledged that some of the best ideas we have implemented as a 
company have come from some of the craziest ideas and suggestions 
from our team. These ideas created invaluable solutions when re-
evaluated in the right light. Not every idea is necessarily a good one, 
but there is always something to be learned from them. As recently as 
last week, I offered up an idea and our team shot it down. They were 
right, of course, so to save face I simply said, “I said it was an idea, not 
a GOOD idea!” That’s hard to do, but I’ve learned it’s healthy to have 
your team members not fear retribution from the “Boss.”

Fear of Feeling Inferior 
This fear is one that, for some reason, our profession appears to 
struggle with. I have been involved with the medical community 
for years, and my practice is on the campus of a spine center. I’ve 
served as the Staff Chiropractor at the VA Medical Center. I’ve 
had the opportunity to lecture to pain management residents and 
neurosurgery residents at the University Medical Center. I have 
come face to face with feeling inferior many times, and here is 
what I learned. WE underestimate ourselves. Our training and 
knowledge are on par or above many specialties when it comes to 
neuromusculoskeletal diagnosis and treatment. To combat feeling 
inferior, we shouldn’t project superior intellectual pride, but we 
should project confidence and competence to our patients and other 
healthcare providers.

Each fear discussed in Lencioni’s book is accompanied by lessons on 
how to overcome that fear. These lessons can show you how to help 
your patients and grow your practice. Although this book was not 
written for healthcare professionals, it can easily be adapted to your 
practice with a little thought and effort. For example, referring to the 
fear of losing business, one of the principals says to “give away the 
business.” Don’t literally donate your practice, but be willing to share 
your knowledge and expertise.

As one of the most regulated systems in our country, we cannot 
give free or discounted services to our patients. That would be an 

Getting Naked –  
A New Approach to Customer Service? 

continued on page 35
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May 29, 2019
Worker’s Compensation Advisory Council, Steve Peters, Chair
201 E. Washington Avenue, Madison, WI 53702

Dear Administrator Peters:

The Health Care Liaisons to the Worker’s Compensation Advisory Committee (WCAC) support an effective WCAC that helps reinforce our state’s 
fi rst-in-the-nation program. Studies regularly show injured workers’ satisfaction with the healthcare services they receive and how readily available 
that care can be obtained. Wisconsin healthcare requires fewer visits per claim and fewer services per visit, helping to make the healthcare portion of 
the state’s WC system both high quality and high value. Maintaining that record of success is a priority of all four liaison organizations.

Because healthcare’s opinions on previous sessions’ agreed-to bills have been instrumental in those proposals’ advancement, we wanted to share our 
initial thoughts on some of the proposed items up for negotiations.

Management Proposals

#1 – Employer directed care

 •  The liaisons believe that patient freedom of choice in getting care for their workplace injury is a fundamental reason why patient satisfaction is so 
high in Wisconsin’s WC program. A return to the days of employer-designated “physician panels” would likely result in negative impacts.

#2 – Electronic billing/payments

#3 – Electronic medical records

 •  The liaisons believe these proposals are focused in only one direction: on healthcare providing information to payors. At the very least those 
providing payment should be required to reimburse providers electronically and be able to accept electronically-provided healthcare records to 
allow for more timely processing and payment.

#4 – Treatment guidelines

 •  Best practices in healthcare are constantly evolving, which is why it is inappropriate to dictate healthcare procedures and/or treatments in statute 
or administrative code. Prior authorization requirements are already a great interference in patients acquiring the healthcare services they need.

  –  Establishing prior authorization as a mandated step in the WC healthcare process by turning guidelines into parameters is unwise. 

#5 – Fee dispute resolution process

 •  The liaisons have a long-established opposition to establishing an arbitrary fee schedule for WC care. The data don’t support the need for such a 
system, and assessing group health negotiated rates against the workers’ compensation healthcare system is a false comparison. The fundamental 
change to the fee dispute process is essentially establishing management’s long-sought-after desire to get the benefi t of bargained rates – lower 
fees – without making any guarantees for the typical benefi ts associated with group health bargaining: guaranteed volume, prompt payment, and 
greater administrative effi ciency throughout the process.

#16 – Disability determinations

 •  We include this in our list as we are unsure what is being proposed. More information would be helpful.

Labor Proposals

# 15 – Opioids

 •  We understand that in the defi nitions of “alternative treatments” the word “may” is used before the list of potential services/drugs; we are 
concerned that listing certain services/drugs that have not yet been shown to be effective alternatives to opioid use could end up requiring 
payments for unproven therapies. For example, lidocaine and ketamine infusions are very expensive and often provide only limited benefi t for 
some conditions.

 •  We believe that including “medical” marijuana in the bill would be extremely complex and could harm the bill’s chances of advancing. As there is no 
“medical” marijuana law in Wisconsin, the bill would need to establish a wide variety of statutes related to the growing, cultivation, and distribution 
of marijuana. A paucity of “high quality” or even “moderate quality” medical research on therapeutic marijuana product use means that a proposal in 
this area is premature, as physicians and other prescribers do not yet have the ability to prescribe safe and effective marijuana drugs. (Epidiolex is one 
exception for certain sever seizure disorders, and that drug has gained FDA approval following research and clinical trials.)

Thank you for this opportunity to share healthcare’s thoughts on the current process. Please feel free to contact any of us at any time with your questions.

Sincerely,
Thomas Moore, Wisconsin Chiropractic Association; Lisa Ellinger, Wisconsin Hospital Association; Mark Grapentine, JD, Wisconsin Medical 
Society; Annie Early, Wisconsin Physical Therapy Association
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#1 – Employer directed care. 

• The liaisons believe that patient freedom of choice in getting care for their workplace injury is a fundamental reason why patient 
satisfaction is so high in Wisconsin’s WC program. A return to the days of employer-designated “physician panels” would likely result 
in negative impacts. 

#2 – Electronic billing/payments 
#3 – Electronic medical records 

• The liaisons believe these proposals are focused in only one direction: on health care providing information to payors. At the very 
least those providing payment should be required to reimburse providers electronically and be able to accept electronically-provided 
health care records to allow for more timely processing and payment. 

#4 – Treatment guidelines 
• Best practices in health care are constantly evolving, which is why it is inappropriate to dictate health care procedures and/or treatments 

in statute or administrative code. Prior authorization requirements are already a great interference in patients acquiring the health care 
services they need 
– establishing prior authorization as a mandated step in the WC health care process by turning guidelines into parameters is 
unwise.

#5 – Fee dispute resolution process 
• The liaisons have a long-established opposition to establishing an arbitrary fee schedule for WC 

care. The data don’t support the need for such a system, and assessing group health negotiated rates against the worker’s compensation 
health care system is a false comparison. The fundamental 
change to the fee dispute process is essentially establishing management’s long-sought-after desire to get the benefit of bargained rates 
– lower fees – without making any guarantees for the typical benefits associated with group health bargaining: guaranteed volume, 
prompt payment and greater administrative efficiency throughout the process. 

#16 – Disability determinations 
• We include this in our list as we are unsure what is being proposed. More information would be helpful. 

Labor Proposals 
# 15 – Opioids 

• We understand that in the definitions of “alternative treatments” the word “may” is used before the list of potential services/drugs; we are 
concerned that listing certain services/drugs that have not yet been shown to be effective alternatives to opioid use could end up requiring payments 
for unproven therapies. For example, lidocaine and ketamine infusions are very expensive and often provide only limited benefit for some conditions. 
• We believe that including “medical” marijuana in the bill would be extremely complex and could harm the bill’s chances of advancing. 
As there is no “medical” marijuana law in Wisconsin, the bill would need to establish a wide variety of statutes related to the growing, cultivation and 
distribution of marijuana. A paucity of “high quality” or even “moderate quality” medical research on therapeutic marijuana product use means that a 
proposal in this area is premature, as physicians and other prescribers do not yet have the ability to prescribe safe and effective marijuana drugs 
(Epidiolex is one exception for certain sever seizure disorders, and that drug has gained FDA approval following research and clinical trials). 
 

Thank you for this opportunity to share health care’s thoughts on the current process. Please feel free to contact any of us at any time with 
your questions. 

 
Sincerely, 

 

Thomas Moore, Wisconsin Chiropractic Association Lisa Ellinger, 
Wisconsin Hospital Association 
Mark Grapentine, JD, Wisconsin Medical Society  
Annie Early, Wisconsin Physical Therapy Association 
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WCA Members Supporting Their CommunitiesWCA Members Supporting Their Communities

WCA and Standard Process are proud to congratulate Dr. 
Stephen DeWitt from LSM Chiropractic, as our quarter two 
Community Involvement winner!  

Dr. DeWitt was nominated by LSM Chiropractic Business 
Manager, Sarah Pavlik, and she describes him as a staple 
in his communities. “Dr DeWitt is the person who will 
continue to service his community years after he is 
through serving patients. I am so proud to be on a team 
with him.  He has found a balance between work, family 
and supporting his community.”

Dr. Dewitt is heavily involved in the Boys Scouts, the 
Knights of Columbus, Sound of Sun Prairie marching band, 
and Touched Twice Clinic, which provides free dental services to the Madison community. He is said to have a “heart 
of gold” and his involvement includes volunteer, teacher, fundraiser, and mentor. He’s been known to dress up as Santa 
over the years and always has the best Halloween costumes. He spreads joy during the holidays with his magical light 
display at his home, which has been featured as a “must see” house during the holidays for several years.  

WCA and Standard Process are honored to highlight Dr. DeWitt’s dedication to the greater Madison community!

Congratulations to Dr. Stephen DeWitt!

Thank you to our Community Involvement Campaign Corporate Sponsor:

Standard Process, headquartered in Palmyra Wisconsin, has been dedicated to the 

field of nutritional supplements and the whole food philosophy since 1929. We admire 

their dedication to ensuring high quality products, promoting healthy lifestyles, and their 

commitment to strengthening the chiropractic profession.

Thank you to the following DCs who shared their community involvement:

Dr. Robert Blue, Appleton

Dr. Blue has raised funds 
for the Appleton area Make-
A-Wish Foundation for ten 
years. By installing a com-
puterized holiday light show 
during the holiday season, he has raised over $40,000 
which assisted in fulfilling 13 wishes for children with life 
threatening diseases. To view his light show, visit: www.
youtube.com/rblue59

Dr. Victor Schueller, Kiel

Dr. Schueller is the 
co-founder of the Kiel 
Area Youth Theatre, a 
non-profit organization 
that provides area youth 
the opportunity to participate in theatrical experiences 
and share their creative talents. The organization gives 
back to the community a percentage of the ticket sales, 
funds scholarships and supports the community library. 

Submit your community involvement stories for quarter 3.  Visit us at www.wichiro.org/CommunityInvolvement
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Fall Convention Seminars     Sat Sept 28
Addressing the Underlying Causes of 
Fatigue (continued)

see page 19 for description.

Sat Sept 28, 8:00 am - 3:00 pm (1-hour lunch break)

Impairment Rating: Updates and  
Recertification – 12 CE DC

The AMA Guides to the Evaluation of Permanent 
Impairment 6th edition defines an innovative new 
international standard for impairment assessment. 

The goal of the AMA guidelines was to provide an 
impairment rating guide that is authoritative, fair, and 
equitable to all parties. A methodology was adopted 
and applied to each chapter to enhance the relevan-
cy of impairment ratings, improve internal consisten-
cy, promote greater precision, and standardize the 
rating process. It is hoped that the new edition will 
prove to be a benefit to chiropractic providers/exam-
iners by minimizing inter-chapter conflict and improv-
ing decision-making. 

Approved for recertification for those currently certi-
fied by the American Board of Forensic Professionals 
(ABFP) this course is appropriate for anyone wanting 
more background in Impairment Rating. In these days 
of struggling reimbursements, the additional revenue 
stream of an expert witness practice is even more 
important.

Sat Sept 28, 8:00 am - 5:00 pm(1-hour lunch break)
Sun Sept 29, 8:00 am - 12:00 pm

Instructor: Steven G. Yeomans, DC, FACO

Diagnostic Imaging of the Spine and 
Extremities - 4 CE DC 
Attendees will be presented with a wide variety of di-
agnostic imaging case studies, including radiographs 
and advanced imaging. The discussion will include 
information related to clinical imaging correlations, 
as well as specific imaging findings. There will also 
be discussion of important factors regarding imaging 
decision-making, technical factors/quality assurance 
and related topics. 

Sat Sept 28, 8:00 am - 12:00 pm

Instructor: Michelle Mick, DC, DACBR, DipMEd 
Sponsored by CDI

Avoiding Expensive Documentation 
Mistakes – 4 CE DC/CT

Dr. Gwilliam, Clinical Director for PayDC EHR Software, 
certified coder and auditor, will teach you how to avoid 
the most expensive documentation mistakes that DCs 
make, including cloning and creating lousy care plans. 
He will demystify the confusion around where audi-
tors and reviewers find the rules that they apply when 
looking at your records.  Discover ways to easily satisfy 
documentation requirements so that you can get back 
to taking care of patients. 

Sat Sept 28, 8:00 am - 12:00 pm

Instructor: Evan M. Gwilliam, DC MBA BS CPC CCPC CPC-I 
QCC MCS-P CPMA CMHP AAPC fellow

Sponsored by PayDC and Infinedi

Hemp: Exploring the Endocannabinoid 
System in Health & Disease  
– 4 CE DC / 4 Nutrition

One of the most important medical achievements in re-
cent history has been the discovery of the Endocanna-
binoid System (ECS) - an intricate network of receptors 
and signaling molecules (endocannabinoids) found 
throughout the body. From a global perspective, the 
ECS is focused on maintaining overall health, balance 
and wellbeing (homeostasis) and may be viewed as 
a master adaptogenic system that is involved in all 
physiological functioning in the body. 

Research has demonstrated the ECS is intimately 
involved in our metabolism, neurological, cardiovascu-
lar, respiratory, gastrointestinal, and musculoskeletal 
systems as well as modulating communication among 
organs. While our bodies naturally produce internal 
cannabinoids (endocannabinoids) that influence 
various receptors, deficiency states do exist and are 
linked to numerous conditions influenced by inflamma-
tion, stress, anxiety and brain health. The good news is 
that many of these conditions respond to plant based 
phytocannabinoids and hemp is the major source. 

This lecture provides a glimpse into this critically 
important and ignored physiological system and the 
clinical relevance of hemp-based phytocannabinoids.

Sat Sept 28, 8:00 am - 12:00 pm 

Instructor: Carl Germano, CNS, CDN
Sponsored by Standard Process
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Fall Convention Seminars     Sat Sept 28
Chiropractic Treatment Options for 
TMJ Disorders – 4 CE DC

The National Institute of Dental and Craniofacial Re-
search reports that as many as 10 million people have 
TMJ disorders, often presenting with other conditions 
such as headaches, neck pain, chronic fatigue syn-
drome, fibromyalgia, IBS, and other systemic illnesses.  

This 4-hour program will provide the doctor with prac-
tical information and techniques specific to TMJ Disor-
ders that can be integrated into even a busy practice 
the following day.  Advanced therapeutic applications, 
including laser therapy and adjusting techniques, will 
be highlighted.

Sat Sept 28, 8:00 am - 12:00 pm

Instructor: Dr. Wendy Varish, DC, FACO, CCSP, CCOHC, MCS-P
Sponsored by Power Medic Lasers 

Common Subluxation Patterns and 
Adjustments for Lower Extremities  

– 8 CE DC

Dr. Charrette examines the basic neurology of extrem-
ity adjusting and introduces the benefit of utilizing in-
dicators to adjust extremity articulations as opposed 
to symptomatology. 

Using the concept of “The Noisy Joint,” the use of 
motion x-rays and video demonstrations, the adjust-
ments for the typical pronated foot will be taught, 
including the navicular, cuboid, cuneiforms, talus, 
calcaneus and fibular head. Indicators, listings and 
adjustments for the knee and hip will be presented 
along with targeted rehab exercise. The wrist ex-
tension thrust technique will be covered in detail so 
participants will be able to duplicate the results. 

Expect a workshop/hands-on format utilizing multiple 
repetitions. You’ll leave with effective adjustments you 
can implement immediately that will increase positive 
outcomes for your patients.

Sat Sept 28, 8:00 am - 5:00 pm (1-hour lunch break)

Instructor: Mark N. Charrette, DC
Sponsored by Foot Levelers

Compression Band Flossing – 2 CE DC

This course introduces the concept of skin/fascial/
nerve gliding to help reduce tissue swelling, improve 
movement and modulate pain with the use of ‘com-
pression band floss.’ This course will cover the anato-
my, physiology and neurology of the effects of com-
pression band flossing on connective tissue gliding, 
tissue traction and tissue compression. Interventions 
with compression band floss (including direction and 
pressure concepts) will be reviewed and integrat-
ed into current rehabilitative concepts. Intended for 
practitioners and therapists with a basic understanding 
of soft tissue techniques. Compression bands will be 
supplied to each attendee to use during the course. 
Participants should present with comfortable clothing 
to allow for a hands-on workshop experience.

Sat Sept 28, 1:00 pm - 3:00 pm

Instructor: Beth Rizer, DC
Sponsored by Rocktape

Chiropractic Treatment Options for 
Common Shoulder Conditions – 4 CE DC

You have a busy office. You have learned great tech-
niques for treatments at other seminars, but sometimes 
the time it takes to implement these techniques is just 
not practical.  From rotator cuff conditions to frozen 
shoulder, this 4-hour program will provide the doctor 
with comprehensive treatment options that can be 
realistically applied within a busy office. Advanced 
therapeutic applications, including laser therapy and 
adjusting techniques, will be highlighted.

Sat Sept 28, 1:00 pm – 5:00 pm

Instructor: Dr. Wendy Varish, DC, FACO, CCSP, CCOHC, MCS-P
Sponsored by Power Medic Lasers

Chiropractic CPT and ICD-10 Coding 
for Dummies – 4 CE DC/CT

Many of us find coding rules and guidelines a bit 
daunting.  Dr. Gwilliam has already waded through 
them. Let him help you get them figured out! Leave 
this presentation with the peace of mind that you are 
doing things correctly.

Sat Sept 28, 1:00 pm - 5:00 pm

Instructor: Evan M. Gwilliam, DC, MBA, BS, CPC, CCPC, 
CPC-I, QCC, MCS-P, CPMA, CMHP, AAPC, Fellow

Sponsored by PayDC and ChiroHealthUSA
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Fall Convention Seminars     Sat Sept 28

Fall Convention Seminars     Sun Sept 29

Informed Consent and Patient Safety 
– 2 CE DC   

This can be a confusing topic for DCs. What is re-
quired? What is best practice? What keeps them out 
of court? Protect your practice by being informed. 
Dr. Wilder is an expert in this topic, with many years 
of experience sharing his expertise in the courtroom, 
legislature and classroom. Attendees will leave con-
fident they understand the background literature and 
have mastered the requirements. 

Sat Sept 28, 3:00 pm - 5:00 pm

Instructor: Jeff Wilder, DC, FACO, CCSP, FICC

Myofascial Cupping – 2 CE DC

This course introduces the concept of skin/fascial de-
compression to help improve tissue mobility, improve 
movement and modulate pain with the use of myofas-
cial cups. This course will cover the anatomy, physiolo-
gy and neurology of the effects of myofascial cupping 
on connective tissue gliding, tissue traction and tissue 
decompression. Interventions with myofascial cupping 
will be reviewed based on the literature and integrat-
ed into current rehabilitative concepts. Intended for 
practitioners and therapists with a basic understanding 
of soft tissue techniques. A myofascial cupping set 
will be provided for attendees to use during the class. 
Participants should present with comfortable clothing 
to allow for a hands-on workshop experience.

Sat Sept 28, 3:00 pm - 5:00 pm

Instructor: Beth Rizer, DC 
Sponsored by Rocktape

Light Therapy & Cold Laser for CTs  

– 4 CE CT

This 4-hour course will introduce chiropractic tech-
nicians to the concepts of light and its therapeutic 
applications.

Sun Sept 29, 8:00 am - 12:00 pm

Instructor: Dr. Wendy Varish, DC, FACO, CCSP, CCOHC, MCS-P
Sponsored by Turowski Health Care Products

Impairment Rating (continued)
see page 28 for description.

Sun Sept 29 8:00 am - 12:00 pm

IASTM Redefined: Basic Gentle Soft 
Tissue Techniques for Your Patient 
Care – 4 CE DC

The concept of movement therapy and performance 
enhancement via Instrument Assisted Soft Tissue 
Mobilization (IASTM) will be introduced. The tools may 
be hard-edged, but the techniques don’t need to be 
aggressive to deliver superior patient outcomes. 

A review of dysfunctional movement screening pat-
terns and the utilization of soft tissue tools to improve 
patient outcomes is covered along with a review of 
anatomy, physiology and neurology of myofascial 
soft tissue work. IASTM intervention strategies will be 
combined with kinesiology taping to deliver a compre-
hensive approach to patient care. 

This hands-on workshop environment is intended for 
practitioners and therapists with all levels of experience 
with soft tissue techniques.

Sun Sept 29 8:00 am - 12:00 pm

Instructor: Beth Rizer, DC 
Sponsored by Rocktape
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THOMAS
Total Health Office Management Automation System

Building up your practice is the business 
of EHR and it's what we do best!

www.geniussolutions.com

Bring out your inner

businessman!
800.645.0955

Make your office 
less about work 
and more about 

getting paid! 

Your Practice - Your Way!
Our Genius touch screen user interface 
provides an intuitive program flow and easy-
to-read screens. It also makes it the perfect 
EHR fit for your tablet. With over 30 years of 
experience, you are just a phone call and a 
touch away from an EHR office revolution. 

• eTHOMAS complete practice manage-
ment program.

• ehrTHOMAS 2015 Edition certified EHR .
• Billing, documentation, payments,  

scheduling, statements, inventory, and 
so much more.

• Server and cloud-based solutions are 
available.

Proud WCA Premium Sponsor!
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CLASSIFIEDS

ASSOCIATE DOCTOR NEEDED WITH BUYOUT OPPORTUNITY – 
FOX VALLEY

Busy offi ce needs full-time doctor to assist with patient care. Incoming doctor will 
be taking over existing patients and have all the tools to be successful including 
marketing rep to ensure constant new patients along with personal coach. Patients 
consist of PI, insurance, WC, cash, and Wellness. Enjoy all that the Fox Valley has 
to offer, from the arts to the beautiful surrounding lakes and state parks, etc. Live 
the life you dreamed. Potential buy-in and/or buyout available. Email your resume 
to bwelhealthassociates@yahoo.com

ANTIGO, WI PRACTICE FOR SALE

Hello Doctor, let me introduce myself. I am Bruce C Goldsworthy and I 
have been practicing in Antigo, WI (54409) since 1982. I am on the verge of 
retirement and I wish to sell my practice. I am offering a fully equipped modern 
offi ce for sale. A turn-key operation for someone who is looking for a solo practice 
or perhaps a satellite clinic. Briefl y, the sale includes a 1,500 sq./ft stand-alone 
building with a full basement, digital X-Ray, ChiroTouch electronic note taking 
system, insurance contracts, six-fi gure gross collections, and much more. See 
website: www.antigo-chiropractic.com

If you are interested or know of someone who might be, please contact me via 
email at: BGoldsworth1@cfl .rr.com or call/text at 715-573-3224 for further 
details. Thank you for your consideration, Bruce C. Goldsworthy.

RELIEF COVERAGE WANTED

Doc For A Day! Is hiring part-time contractors to perform offi ce coverage work. 
Great pay, fl exible hours, and valuable learning experiences are some of the 
benefi ts of this type of position. Contractor(s) must be licensed, maintain current 
malpractice insurance, have personal transportation, and have graduated at least 3 
years ago.

Call 847-367-9641 or email: dalelachman@gmail.com with resume or CV.

ASSOCIATE WANTED – MILWAUKEE AREA

Chiropractic Company is a rapidly expanding group of clinics in the greater 
Milwaukee area and we are currently looking for associate doctors. We are unique 
in the profession in that doctors can advance from associate, clinic director, to 
shareholder in the corporation all based on their personal performance. In addition 
to this unique salary and bonus structure we also offer health insurance, short-
term and long-term disability insurance, and a matching 401k plan. Continuing 
education, chiropractic coaching, 50% off a gym membership, license, CPR 
training, and malpractice insurance are also covered benefi ts when working for the 
Chiropractic Company. For more information, go to: chiropracticcompany.com or 
email: drmcleod@chiropracticco.com
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CLASSIFIEDS

DC WANTED – HARTLAND, WI AREA

Well-established clinic in the heart of Lake Country is looking to add another 
doctor. Salaried position comes with a personal coach, marketing, and staff to 
ensure success! We have a wide patient base ranging from insurance, personal 
injury, work comp, maternity, pediatric, and wellness care. If you are looking to 
join an in-network clinic that has a growing wellness practice, apply here! 

Please email your resume and cover letter to: hartlandchiro@gmail.com or feel 
free to visit our website at: hartlandchiro.com

POSITION WANTED – MANITOWOC, WI

This state-of-the-art clinic is in Manitowoc, WI and has been established 
for nearly 20 years. This is a high-paced, multidisciplinary rehab clinic with 
functional medicine nutrition, but also adheres to the strong roots of chiropractic 
philosophy. This is a dynamic practice setting yet it also cherishes family care. A 
quality candidate must be a highly self-motivated doctor with strong adjusting 
skills. The right candidate will receive: a guaranteed above-average salary base 
pay including bonuses ($65k-$100k annually), health insurance, 401k retirement, 
short- and long-term disability, 3 weeks paid vacation and holiday, malpractice 
insurance, and paid CE.

Email resume: drheimerl@hotmail.com OR Call: 920-905-2331

ASSOCIATE DOCTOR WANTED – EAST DE PERE, WI

Looking for an associate doctor to join our busy chiropractic clinic in  
East De Pere, WI. The right candidate will take part in all aspects of patient 
care, in a clinical practice setting that treats patients ranging from athletes to 
families. Starting salary will be $50,000 to $65,000 depending on experience, 
with the opportunity to earn additional bonuses as well. An associate here will be 
entitled to a 401k with profit sharing, malpractice insurance, and other benefits all 
included in a robust compensation package. 

To apply, please forward your resume to drvands@yahoo.com or  
Call 920-562-3691.

Thank you for considering this position, Dr. Dave Van Drisse.

CHIROPRACTIC PRACTICE COVERAGE

Hello. My name is Dr. Charisse Kenny Huston with Concierge Chiropractic 
and Wellness. I am fully licensed and insured for practice in Wisconsin, Florida 
and Pennsylvania. As a second-generation DC, I have 28 years of experience. 
I have founded, owned, and operated a variety of successful practices including 
pediatric, family, sports, and PI. I am familiar with most software programs, 
PT decompression and laser, and provide clinical excellence plus unbeatable 
customer service giving you peace of mind. I accept long- and short-term 
assignments (Se habla Espanol).

Call: 920-383-1036 or 717-329-9434 or email me at  
Drcharissehuston@gmail.com today.

PRACTICE FOR SALE – ALGOMA-STURGEON BAY, WI AREA

A fast-growing chiropractic office is for sale located within the beautiful 
Algoma-Sturgeon Bay area. Doctor must relocate due to family issues. Office 
serves a diverse mix of PI, WC, Medicare, regular insurance, and cash patients. 
There is a steady stream of new patients walking in the door, all with minimal 
marketing. This space offers a very nice stand-alone office with a lower level 
rented out by PI attorney. Other lower rooms are also available to be rented out 
for supplemental income if interested in a future building purchase. The office 
sale will include a digital X-ray along with multiple adjusting and therapy rooms. 
This location is complete with ample parking. Priced to move at $125,000. Email 
jbinvestmentsgroup@yahoo.com for more information.

ASSOCIATE DOCTOR WANTED – LA CROSSE, WI

An ambitious, caring, and reliable associate doctor is needed for our multi-
office family-based wellness practices in the beautiful and progressive La Crosse 
area. Doctor must have a desire to learn, a solid work ethic, and a passion 
for chiropractic. These qualities will help you to succeed in chiropractic both 
professionally and on a personal level. An amazing doctor is needed to care for 
patients in a well-established practice. Our benefit package includes retirement 
investments, health insurance allotment, malpractice insurance coverage, and 
continuing education allowance. 

We are looking forward to meeting the right person to join our amazing team. 

Contact drrenataanderson@mychiropracticplace.com or call: 608-385-0522.
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CLASSIFIEDS
ASSOCIATE DOCTOR WANTED – JANESVILLE, WI

Van Roo Family Chiropractic is seeking an associate doctor to join our family 
practice. The 2 doctors of VRFC have been serving the Janesville, WI community 
for 16 years. We recently moved into a newly renovated building with additional 
treatment rooms and digital X-ray. We have a large family practice with one 
Pediatric Diplomat Doctor on staff. We have a 50% cash, 50% insurance-based 
practice, and are fully staffed. We are at an ideal stage to begin the search for a 
long-term associate doctor with potential ownership of the clinic in the future. 
This new doctor must have a strong work ethic, strong values, like to have fun 
in a professional setting, and would also like to be in our area long term. We will 
provide training and competitive compensation.

Please email inquiries and/or your resume to ryanlaurawyatt@hotmail.com or call 
608-751-3124.

FULL-TIME ASSOCIATE POSITION – PORTAGE, WI

Come join our busy practice! Our practice is based on principled chiropractic 
with a focus on care for the whole family. Doctor must be a strong, diversified/
Gonstead adjuster and willing to work with kids. Must be growth-oriented and 
willing to learn our proven procedures. This opportunity includes a competitive 
salary with bonus potential, continuing education seminars, health insurance 
and vacation time. Looking for an energetic and passionate person, willing to 
help change the culture in our community, by serving numerous families through 
chiropractic. Send CV and cover letter to Kevin@blauchiropractic.com

EQUIPMENT FOR SALE – PRAIRIE DU CHIEN, WI

Looking to sell some of my chiropractic equipment. Currently all listed items are  
on sale:

• �3 - Zenith 440 chiropractic tables with Thompson Drops. One with  
power front. 

• �2 - Aqua massage tables (One Aqua Med 220, One AMI super deluxe)

• �1 - Aqua med chair

• �1 - Examination table

• �6 - 14x36 view boxes

• �4 - Gonstead cervical chairs

• 2 - GK-3 massagers

All equipment has been well maintained and is in great shape. Call Dr. Arnie 
Steele at: 608-326-8712 or feel free to call his cell at: 608-412-3078.

ASSOCIATE CHIROPRACTOR WANTED – WAUTOMA/GREEN 
LAKE, WI 

Associate chiropractor wanted for an established central Wisconsin practice 
with 2 locations. This position would assume an 80% full patient load with 
opportunity for growth when great patient management skills are applied. It 
also has a possibility of buy-in after 3 to 5 years as established doctor is phasing 
into retirement. Practice techniques currently utilized include diversified, various 
manual muscle techniques, and low-tech rehab. Pay and benefits are competitive, 
and details will be discussed at first interview.

Email cover letter and resume to chirojob41@gmail.com. We hope to fill the 
position in the next 4-6 weeks.

DC WANTED – ANTIGO, WI 54409

Immediate opening for a chiropractor who is starting their career or a 
chiropractor who is looking for a new start. Look no further. Located in Antigo, 
WI. Enjoy fishing, hunting, snowboarding, golfing, etc. DOT certification a plus. 
NO OVERHEAD EXPENSES. Starting salary $50,000 - $125,000 + based on 
experience. If interested, please contact: 

• �Dr. Bruce Goldsworthy: BGoldsworthy1@cfl.rr.com • Call 715-573-3224

• �Dr. Lindsy Jaworski: Drlindsy@antigochiro.com • Call 715-612-3895

MULTIPLE DCs WANTED – MULTIPLE LOCATIONS NEED 
FILLING

Chiro One Wellness Centers are seeking chiropractors to support their geographic 
growth in Wisconsin, Illinois, Indiana, and Missouri! Our average clinic director 
in 2018 took home over $186,000 practicing as a Subluxation-Center + Active 
Rehab Chiropractor. We have immediate openings for Milwaukee, Madison,  
Eau Claire, Chicago, Springfield, Bloomington, Peoria, Indianapolis, Carmel,  
St. Louis, Chesterfield, and Kansas City. 

Contact: Narmda Kumar. Email: Narmda.Kumar@medullallc.com  
Phone: 224-888-1270

RELIEF COVERAGE – R-E-L-A-X WE HAVE YOU COVERED!

Doc For a Day covers your office and provides you income when you cannot. All 
docs are licensed, insured, experienced, and have passed background checks. Free 
Office Intro. Flat rates, no sneaky extras.

Call 847-367-9641 or Email: daleslachman@gmail.com 
www.docforaday.com
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inducement violation. However, there are other things that we 
can do. A good friend of mine told me he frequently gives talks 
around his community about ways to treat common injuries 
such as sprains and strains at home. He has videos that show 
stretches, talks about when to use heat and ice, and always 
lets his audience know to see their healthcare provider if a 
condition becomes worse or doesn’t improve after a few days. 
By showing his community how to treat themselves at home, 
he receives tons of referrals to his practice from patients who 
heard him speak or saw his videos.

Getting Naked is about embracing vulnerability, which is far 
more complicated than one would think. Focusing on the 
takeaways in this book and adopting a sense of selflessness in 
every encounter with your friends, family, colleagues, employees, 
and patients, has the potential to dramatically improve all areas 
of your life, both personally and professionally. I encourage you 
to read or download the book today and start your journey to 
“Getting Naked.”

Dr. Ray Foxworth is a certified Medical Compliance Specialist 
and President of ChiroHealthUSA. A practicing chiropractor, he 
remains “in the trenches” facing challenges with billing, coding, 
documentation, and compliance. He has served as president of the 
Mississippi Chiropractic Association, former Staff Chiropractor at  
the G.V. Sonny Montgomery VA Medical Center, and is a Fellow of 
the International College of Chiropractic. You can contact  
Dr. Foxworth at 1-888-719-9990, info@chirohealthusa.com, or  
visit the ChiroHealthUSA website at www.chirohealthusa.com.  
Join us for a free webinar that will give you all the details about 
how a DMPO can help you practice with more peace of mind. Go to 
www.chirohealthusa.com to register today.

Getting Naked - Cont. from page 23

WELCOME

Dr. Katrine Colton

Dr. Adam Cosson

Dr. Will Curtis

Dr. Morgan Day

Dr. Heather Escobar

Dr. Matthew Frahm

Dr. Michael Ganas

Dr. Daniel Handrich

Dr. Danielle Knetter

Dr. Richard Kingsbury

Dr. Katelyn Nielsen

Dr. Jared Rademacher

Dr. Chad Rechcygl

Dr. Janel Riedl

Dr. Steve Ruppel

Dr. Baley Schubert

Dr. Molly Schulting

Dr. Cole Segerstrom

Dr. Danielle Stanczak

Dr. Michael VandeCastle

Business Mastercard
by WCA | NCMIC

Office Depot Discounts
Free shipping with $50+ orders

Continuing Education 
Discounts on WCA CE courses

AAA of Wisconsin
Special member only discounts

new WCA members!

it pays to be a member!

www.wich i ro .org /d iscounts



- 36 -

Improving Patient Outcomes:
One Conference for Everyone
Researchers and practitioners from the chiropractic, physical therapy and 
osteopathic professions are coming together for a unique discussion regarding the 
use of manual therapy and non-pharmacological approaches to pain management.

The Interprofessional Collaborative Spine Conference will provide a substantial 
platform for dialogue by:

• Identifying opportunities for interprofessional research and collaboration.

• Creating awareness for each other’s professions.

• Developing interprofessional care pathways.

• Examining the principles of value-based health care and new models of 
reimbursement.

Save the Date!

The Interprofessional Collaborative Spine Conference 
November 8-9, 2019 

Westin Convention Center
Pittsburgh, PA

Visit acatoday.org/ICSC for more information.
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Find out more 
about our 

products and  
services at  

nutridyn.com

Ask your NutriDyn 
consultant about our new 
and innovative products!
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NutriDyn™
A Partner in Health

Contact your NutriDyn Representative to learn more. 

Ron Ehli
414.405.7345

ron@nut-dyn.com

Sarah Cady
262.385.0309

sarah@nut-dyn.com

Julie Johnson
800.444.9998 x182
julie@nut-dyn.com
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To learn more and order, visit standardprocess.com/wca-EZ-Mg

E-Z Mg™

Organic, gluten-free, 
vegan magnesium – 
made to be absorbed 
by the body the way 
nature intended*
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