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Qualitative Research Study of 15 Parents

Primary questions for parents following their child’s diagnosis
• Where do parents turn for help and information?
• What were the barriers along the way?
• What were the things that helped them move toward LSL?
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Results
Four Key Stages of the Parent Journey Two Groups of Parents Emerged

Seeking: Parents early in the journey who are seeking 
emotional support, services and hope for their child’s 
future 
Supporting: Parents with experience on the journey who 
have capacity to support those new to the journey

“I was expecting the 
city I live in to be able 
to provide some local 
support. And I found 

nothing.”
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Online Family-to-Family Support Community

The Family Support Community was designed to offer families an online space to: 
• Connect with other families any time
• Gain hope for the future
• Receive accurate information
• Find services 
• Ask questions
• Share challenges
• Celebrate successes
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Family Support Community
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Hearing First
The Hearing First website is a multimedia digital experience and connection point 
designed to link families who have chosen listening and spoken language (LSL) for 
their children with hearing, and the  professionals who work with them, with the 
resources, information, tools, community and learning experiences they need to 
ensure the children in their lives succeed. 

Website Professional
Learning 

Community

Learning 
Experiences

Coaching
& Mentoring 
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Family Support
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Join us at hearingfirst.org #LearnOutLoud
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