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I started writing this column again and again (and again) but never made
it past the second sentence because of a call, a meeting, or someone
stopping by my office. I now have some time as I sit by my mom’s hospital
bed and she snores away looking peaceful after days of pain. This time
tending to my mom has forced me to get off the merry-go-round and
focus on my top priority, which right now is making sure she is getting the
best care.
(continued on page 3)
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President’s Letter..continued
(continued from page 1)

The venture with my mom started in the emergency room.
While sitting there waiting I completed the obligatory review
of my e-mail, bantered back and forth playing “Words With
Friends,” and called siblings. Boredom quickly set in so I just
sat. It quickly dawned on me that I never just sit. I don’t know
how to just sit.

our organizations or our businesses and leave work and do, do,
do for others. Having recently hired two new employees I have
learned that all businesses are not as demanding and busy,
without breaks, as the world of CLE. So, here is my challenge for
us all...heed Roger Curlin’s advice to take a lunch break every
day (step away from the desk); listen to Larry Center’s guidance
to make time to develop a personal mission statement and plan
for doing the things important to us; follow Karen Lee’s lead
of making the most of time off by going to new places and not
skipping dessert; and embracing my new commitment to spend
some time just sitting and quieting the noise in our head.

Why am I writing about this experience? Because ACLEA’s
membership is full of people like me. We do, do, do all day for

I say let’s start with Karen’s advice and eat the yummy dessert
described below in the recipe provided by Maryanne Jensen.

Hospitals are a different world; you feel it as soon as you
enter. There is no concept of time. Like casinos, you can’t find
a clock, there is little if any view to the outside, and of course
you are not likely to leave either place with any money.

Sweet Corn Crème Brûlée
Corn for dessert may sound a little odd, but this one’s a family favorite. And it’s fun to torch stuff.
Ingredients:

Directions:

1 ½ cups of frozen sweet corn—
(steamed in microwave or on stovetop)
1 ½ Tbsp. butter or margarine
3 cups heavy cream
1 cup milk
2 Tbsp. vanilla extract
8 eggs (yolks only)
1 ½ cups granulated sugar
½ cup fresh red raspberries

1.

In a medium saucepan over low heat, sauté the steamed corn in butter while
mashing the corn kernels lightly to break them down. Remove from heat before
the butter browns.

2.

In another medium saucepan, slowly heat the cream, milk, and sautéed corn,
stirring often. When the middle of the liquid mixture begins to bubble, remove
from heat. Allow mixture to cool for 20 minutes.

3.

Using a sieve, strain the cooled mixture into a medium size bowl to separate corn
kernel “shells” from the mixture. Discard kernel “shells.”

4.

Whisk egg yolks with 1 ¼ cups of the sugar and vanilla in a medium bowl.
Gradually whisk in the cream mixture. Purée for 1 minute in blender or with a
hand mixer. Mixture will be very light yellow and creamy.

5.

Pour the mixture into ramekins or small, oven-proof bowls. Place in a baking pan
filled with one-half inch of hot tap water (to ensure even cooking.)

6.

Bake in preheated, 300° oven for 20 minutes, or until mixture has set. Remove
bowls from water bath and allow them to cool for 15 minutes. Cover bowls with
plastic wrap and refrigerate for 2 hours (or up to one day.)

7.

When ready to serve, uncover the bowls and sprinkle the tops of the dessert with
the remaining ¼ cup of sugar. Tap bowls to distribute the sugar evenly.

8.

Place bowls on a baking sheet in a preheated oven that has been set to broil.
Broil until sugar is melted and golden (about 2 minutes.) As an alternative to
broiling, melt the sugar with a propane torch set on low for about 15 seconds
each, until the caramelized sugar is evenly golden, brittle, and shiny.

9.

Allow to cool for about 1 minute. Top with fresh raspberries.

Source: Country Woman Magazine

Yield: 8 ramekins (or 8 small, oven-proof bowls.)
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Thirty Years of Legal Editing
Cheryl McCord
Oregon State Bar

I am a legal editor. For over 30 years, I have edited legal resources used and relied
upon by Oregon lawyers. Over the years, I have seen a lot of mind-boggling changes
in the editorial process. Frankly, probably because of my advancing age, it’s difficult
for me to remember “the way we were.” I will, however, make a feeble attempt to do so.

The Old Days

When I began my career as a legal editor, we paid law
students to check the citations in chapters (e.g., running
heads for case names) and to alert us to issues that required
further analysis. The clerks came to our office to check
out chapters (which the authors had sent to us by Pony
Express) and then they went to the law library to work on
them. They would have to run around the library to get—and
put back—multitudes of volumes of reporters, treatises,
statutory compilations, and other resources, and then
physically turn pages to check an author’s citations. (They
had to be physically fit, like firemen.) Using red ink pens, they
made changes and notes on the manuscript pages. After
completing a chapter, the clerk returned the manuscript to a
legal editor.
The editor then made editorial changes on that same
manuscript using a different-colored ink pen (I preferred
purple). The editor looked at Oregon cases and statutes while
reviewing the legal accuracy of the author’s statements.
Inserts and revisions that were too lengthy to interline
on the manuscript were hand-written (often illegibly) on
separate pieces of paper and attached to the relevant pages.
The resulting dog-eared and wrinkled product became a

4 | SPRING 2012

collage of different colors, arrows, doodles (flowers were my
specialty), editorial symbols, and materials (including coffee
stains, remnants of what the law clerk had for lunch, and
other unknown substances—I’m sure the brown smudges
were chocolate).
Then our secretary typed the inserts and the messy pages,
and used the cut-and-paste method to put the edited
manuscript together. This was a very time-consuming (and
sloppy) process. We then photocopied this conglomeration
to send it to the author, who reviewed our edits and made
additional marks on the pages. The chapter was then ready to
be sent to an outside typesetter. When the print version was
returned to us, we had to proofread the manuscript carefully,
line by line. AARRGGHH!!
One thing I’ve learned over the years is that everything is
always evolving into something else. Like everything in life,
our editorial process has undergone changes that have been
so gradual and imperceptible that we didn’t even know they
were occurring (such as our hair color—mine is now white;
when did THAT happen?).

Thirty Years of Legal Editing...continued

The Future Is Here

With the invention of personal computers, we began to type
our own inserts, but our word-processing specialist had to
incorporate the inserts and hand-written editorial changes
into the digital version of the chapter. Then, with the advent of
online legal resources, we attorney editors enjoyed great access
to many different kinds of legal materials and began doing our
own cite-checking online. It was amazing—we could sit at our
desks and visit many law libraries without having to jump up
and down and run down the aisles between bookshelves! We
thought that our editorial lives couldn’t get much better than
this. But that evolutionary process kept on truckin’.
And then, lo and behold, we discovered digital editing! (Yep,
just like Al Gore invented the Internet.) It was miraculous!
(Well, okay, I have to admit that I resisted this change. To
begin digital editing in MS Word seemed overwhelming—it
was so different and revolutionary and there was so much to
learn! It’s harder for my old eyes to read words on a computer
screen than words on paper. I even questioned my inner
being—was I an attorney editor or a word-processing nonspecialist? Woe is me.)

Some Things Never Change

Although the manner in which I accomplish the finished
product has changed over the years, my essential role
as a legal editor has remained the same. Editing a legal
manuscript involves not only reviewing the substantive
accuracy of the author’s work, but also checking the work for
spelling, grammar, consistency, and conformity to an inhouse style manual. The legal editor is also the person who
reviews the chapter from the reader’s perspective, ensuring
that the reader will understand what the author has written.
An important part of the legal editor’s job is to determine
whether the author has left any unanswered questions in the
reader’s mind. The editor serves as a link between the authors
(who are usually quite knowledgeable about the subject
matter) and the readers (who may not be).
As I said before, everything is always evolving into something
else. What will attorney editors be like in the future? (I know
I’ll be even older.) What if attorney editors evolve into a new
species with computer-like brains so that they can do editing
and cite-checking in their own minds? At least that would
make it easier to work from home.

The evolution of our editorial process has given life to a better
world of editing. I believe that digital editing, coupled with
online legal researching by our attorney editors, has improved
the quality and accuracy of our publications. We now even
have dual computer monitors to enhance the process (one
screen for the chapter we’re editing, and one screen for online
legal resources).
Digital editing is also a huge benefit to our volunteer authors.
The track-changes feature of digital editing in MS Word
enables them to readily see where any changes were made
to the chapter. (Deletions are noted in boxes in the lefthand margin and additions are marked in red with a double
underline.) Rather than destroying trees in order to mail hard
copies of edited chapters to authors, we now e-mail chapters
to them. Authors seem to appreciate receiving an electronic
version of their chapter with tracked changes; it saves them
time in reviewing our work.
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What You Missed (If You Weren’t There)—
New Orleans Top Tips
Linda Kruschke
Oregon State Bar
I didn’t make it to New Orleans, but this is what I might wear if I ever get to Mardi Gras!

Some lucky ACLEA members get to attend every meeting
and experience their pick of sessions on everything from
publications to programming to technology, and more. But
some of us have to share the opportunities to attend ACLEA
meetings with the rest of our staff. For those who missed the
fun in New Orleans, the In the Loop editorial committee has
decided to share some top tips with our readers who couldn’t
attend (or who were just having too much fun in the Big Easy
to sit through all the conference sessions).
To make this article possible, we enlisted the help of a team of
conference attendees who provided us with their summaries
of the sessions they attended. Contributors to this article are
Megan Manley with Minnesota CLE, Kathryn Bellman with
Nebraska State Bar Association, and Mary Dannevik with the
International Association of Defense Counsel.

SO WHAT DID YOU MISS IN NEW ORLEANS?
WELL, HERE ARE SOME OF THE TOP TIPS
AS GLEANED BY OUR TOP TIPS TEAM:

Seminar manuals can be turned into practice
manuals. The key is to look for seminar materials that
include practice tips, forms, checklists, and lists of
additional resources.
A look at some surprise publications successes
revealed that people are willing to pay for convenience,
and even niche topics, when they are covered well in
a publication.
Copyright agreements with authors and speakers are
not all the same. One presenter shared 20 different
clauses that could be included in such an agreement
depending on the circumstances.
When pondering e-books, no one way to do it is right
for everyone. The most important thing is to plan your
strategy before ever converting your first book.
Books can be published using only MS Word. The
key is to learn how to utilize styles instead of fighting
them.
Encouraging current volunteers to engage in
education about becoming better speakers and
writers—as well as bringing on colleagues, law clerks,
and young associates to assist them with research,
writing, and presentation—is the key to maintaining a
high level of quality volunteers.
While the market for e-books and online publications
is growing, there will always be a steady consumer
base that wants publications in paper format.
Interactivity, stimulation, and repetition are key to
good teaching, and therefore, learning. Vince O’Brien
has a one-page sheet of tips for effective teaching
that he is willing to share if you e-mail him.
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What You Missed—New Orleans Top Tips...continued

A survey of attorneys revealed that one of the things
they want in CLE seminars is a speaker “bull pen”
where they can interact with the speakers after their
presentation or after the conference.
Sometimes weird program ideas can be a huge
success, such as a charm school for lawyers that is
taught by judges, recurring book clubs where the
moderator ties each book into the legal profession,
and coupling CLE with cruises or sporting events.
Successful CLE should change behavior long-term.
One way of doing that is to provide attendees with a
laminated set of tips or a chart, such as a “Strategic
Guide to Effective Negotiations.”

Communicating effectively with your board of directors,
helping them understand their role, and clarifying your role
are vital to the success of your organization. One of the ten
tips for communicating effectively is to provide your board
with the right information and don’t drown them in irrelevant
data. Try to follow the “one page rule” for board memos
whenever possible.
It’s not quite the same as having been in New Orleans, but
I and the Top Tips Team hope at least one of these tips is
helpful to you. Clearly, based on the length of this article, I
need to work on that “one page rule” thing.

Mandatory CLE schemes are becoming increasingly
prevalent in other countries so it is important to stay
current if you are offering CLE or CPD programs to
international lawyers.
An organization’s staff is its most important resource
and employees are worth the time you put into them.
Make training staff part of your strategy and budget.
An organization cannot succeed unless its managers
and employees embody and live the values the
organization holds. The first step is to identify what
those values are and then to encourage them among
staff.
Giving back to the community in creative ways can
have effects that improve your organization’s bottom
line and benefit the community. The decision on
how to give back should be consistent with your
organization’s values and goals.

NOTE:

If you would like to be part of the Top Tips Team for the Denver
meeting to be published in the fall issue, please email me at
lkruschke@osbar.org and let me know what track you plan to
attend.
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A Discussion with an In-House Business
Development Consultant and an In-House Guru
Donna Kramer, Sullivan and Cromwell, New York, New York
Donna shares this picture of her “obese and sarcastic” (her words) cat, Henry VIII. Donna’s partner, MaryAnn,
turned him over to animal control after finding him in New York City’s Prospect Park in November of 2011. He was
in terrible shape; the shelter indicated that many of the pets belonging to New Yorkers lost on 9/11 were put out
on the street by building management companies. After obsessing about him for nearly 48 hours (after which
time the shelter would put him down), Donna and MaryAnn made a dramatic race to the shelter to bring him
home. He’s been the head of their household ever since. (Donna shared that the caption for Henry’s picture is
“We shall sell no wine before it’s time.”)

Jan Majewski, Holland & Knight, Tampa, Florida
Jan shares this image of his dog, Buckley. According to Jan, “Buckley was a runaway who showed up on our
doorstep ten years ago. Attempts to find the owner were unsuccessful. The ASPCA said he had been abused, and
that after ten days, we could keep him or turn him in to a shelter. We kept him.”
—The authors of this article are the 2011-2012 co-chairs of the In-House/Professional Development SIG.

When it comes to training, there are several differences
between the in-house world and that of most other ACLEA
members. Many of these differences involve the process of
how training programs are structured. For example, in-house
providers will never ask their attorneys to pay a registration
fee to attend one of their own programs. While in-house
providers need to promote their training programs, it is highly
unusual for them to print and mail brochures advertising
these programs.
There is also a difference in the program topics typically
offered by in-house providers. Because many of the topics
are offered in one- or two-hour sessions, they tend to be very
focused and specific rather than broad overviews of an area
of law. Frequently, an in-house program focuses on an area
of law practice that would not normally be offered by other
CLE providers. Topics such as business development, client
relations, networking, etc. are often found in a law firm’s
training curriculum. These topics are provided even though
they will generally not be approved for CLE credit. It is rare
that a fee-reliant CLE provider will offer programming that
doesn’t provide CLE credit.
†

Recently, there has been a great deal of attention given
to providing CLE credit for training that focuses on the
business side of practicing law. (See Recommendation 8 of
2009 ACLEA-ALI-ABA MCLE Summit: “MCLE regulators
should accredit training in the content or skills necessary to
effectively practice law…”). The recent economic downturn has
forced many law firms − and clients − to focus on methods
of providing legal services while maintaining profitability.
An oversupply of law graduates and a shortage of lawyer
positions has resulted in an increased number of recent
graduates starting their own practice. These developments all
point to a need for more training in the business side of law
practice.
This article is based on a discussion the authors had with an
experienced consultant who helps lawyers and law firms with
business development. David Freeman, a former lawyer and
CEO of the David Freeman Consulting Group, has dedicated
the last 17 years to helping thousands of lawyers at hundreds
of firms improve their ability to generate more revenue.†

David is an internationally-acclaimed speaker and consultant who has presented at law firm retreats, international, national and regional
conferences, bar association meetings, and law firm networks. He is the creator of a new personal rainmaking system for lawyers, CMOplaybook™.
In 2008, he made a presentation to Holland & Knight on business development at the firm’s All Lawyer Meeting. David has also authored
many articles on the revenue-related aspects of management, leadership, client service, cross-selling, retreat design, strategy, and business
development in publications including ABA Journal, ABA Law Practice Magazine, Of Counsel, The New York Law Journal, Marketing the Law Firm,
Law Firm Leadership and Strategy Report, ALA Legal Management, ALA Currents, Law Firm Partnership and Benefits Report, Professional Marketing
Magazine, Law 360, LMA Strategies and Law Firm Governance.
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A Discussion with an In-House Business Development Consultant...continued

You have been providing training to lawyers
and law firms for several years. What
changes, if any, have you seen during that time
on what lawyers want to learn and how their
practices may have evolved?

How is the focus you and other consultants
take in providing business development
training different than the approach of other
CLE providers when they offer training on
legal topics?

Overall, there has been a shift toward learning more about
selling and service skills than marketing skills. This is not
to say that marketing skills (e.g., activities that get your
name in the marketplace, such as writing, speaking, and
press releases) are unimportant, but there is now a greater
emphasis on how to build personal relationships, get hired,
and stay hired.

Well-designed business development training programs
are very practical and action oriented, with an emphasis
on useful tools and techniques that can be immediately
applied. Since effective business development often requires
new behaviors, skills, and/or habits, encouraging ongoing
implementation and practice is critically important. Whether
through internal accountability groups, a buddy system,
follow-up by marketing professionals, leadership intervention,
or use of an outside coach, to have a lasting impact,
business development training must have an ongoing action
component.

Many states will not approve for CLE credit
topics such as business development or client
service. What are your thoughts about that?
As a general rule, CLE has an external focus, in that it seeks
to protect consumers of legal services by requiring lawyers to
adhere to certain standards of professional competence and
conduct. Similarly, client service programs have an external
focus, in that they train lawyers to engage in behaviors that
provide a better experience for clients. Given the complaints
lodged to firms about poor levels of service, and how
important this area is to clients, I feel strongly that client
service training should receive approval for CLE credit.
Using the “external-focus-for-the-benefit-of-consumers-oflegal-services” test puts business development into more of a
gray area. While business development activity can inform the
public about services and a firm’s capability to perform those
services, the main benefit of this type of training is clearly
internal. Business development is a critically important part of
running a business that teaches lawyers how to build healthy
practices. If internally-focused topics like strategic planning
for law firms, tips for managing a practice, and techniques
for improving the bottom line can get CLE credit, so should
business development.

Are there differences between the learning
needs of big firm lawyers and attorneys from
small or solo practices?
In general, the educational needs of solos and smaller
firms are very comparable to larger firms—they all must
find, attract, keep, and grow desirable clients. Whether a
lawyer is shooting for a Fortune 50 client, or a neighborhood
entrepreneur, the basic skills, and the need to continuously
practice those skills, are very similar.
Law schools are being criticized for not
preparing law students for the “real
world” of law practice. Law firm bills
are being scrutinized by clients with some
clients refusing to pay for work done
by inexperienced associates. What are
your thoughts on these phenomena? Is
there an opportunity for learning within
organizations here?
I recently delivered a program to a law school on leadership,
business development, and client service. The students ate it
up! They are well aware of the challenges they face coming to
a firm, and they want to be prepared to add value as quickly
as possible. Law schools can help by teaching the practical
realities of law firm life, and giving them skills to become
better team players, provide higher levels of service, and
begin to build their networks for future business development.
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A Discussion With an In-House Business Development Consultant...continued

If the current resistance to paying for work of inexperienced
lawyers continues, firms, and their young associates, must
find ways these new associates can contribute and learn.
Some progressive firms have sent young lawyers to work with
clients or other organizations at reduced or no fees in order
to build practical skills and solidify key relationships. I think
there are significant opportunities for firms willing to think
outside the box and invest in longer-term relationships.
Is there an oversupply of attorneys in this
country? How does this affect the need for
business development training?
The increase in fee pressure from clients, and reports
projecting more law school graduates than jobs available,
provide strong evidence of an oversupply of lawyers. While
a recent strategy has been to reduce expenses to protect
firm financials, “cutting costs to achieve greatness” is not
an effective long-term approach. To compete effectively
into the future, and to grow profitability in order to attract
and retain top lawyers, firms must improve their internal
cultures of business development. This can be done through
training in areas such as business development, client service,
leadership, client teams, and cross-selling.
What are your thoughts on the future of
continuing legal education?
As a profession, we have the substantive part of legal
education down pat. Where I see the greatest need is to help
lawyers run their personal practices, their groups, and their
firms in a more business-like manner. I anticipate the demand
for programs that teach firms how to generate more revenue
and operate more profitably will increase as competitive
pressures mount.

What’s Your Story?
ACLEA members are one eclectic bunch!
The In the Loop newsletter committee would like to share your story
with our colleagues. Would you tell us how you came to work in
CLE? We will be pleased to profile your path in a future issue of In
the Loop. If you are willing to share your story, please send us a brief
e-mail indicating your interest, and we’ll follow up with an interview.
In the Loop Newsletter Editorial Committee
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Introduction to the Law School SIG
Sarah Jean Kelly
Georgetown Law School

Peniey McClary
Suffolk University Law School

The Law School SIG is a group designed to foster
communication among the ACLEA members who work in CLE
organizations within law schools. Our members have varied
roles within both their law schools and their CLE departments,
and our goal is to address the many opportunities and
challenges that can arise from working within a law school.
Over the past two years, we have discussed many topics
including social media, distance learning, working with
alumni, working with faculty, law school certificate programs,
internal marketing to constituents within your law school and
issues surrounding staffing in a law school CLE department.
We have focused on office culture and organizational business
structure, as well as work/life balance and team retention.
Though these issues can impact all CLE organizations, they
can have particular ramifications within a law school, given
the organizational culture of institutions of higher education.

Our SIG has also focused on the economy and how it has
affected our departments and our law schools, and how
the changes in the economy have impacted the financial
pressures imposed on our CLE programs by our schools.
Though the law schools represented in the SIG have many
differences, the SIG members have found common threads
that tie us together, and allow us, and the SIG, to be
wonderful resources for each other.
Our newest initiative is a series of conferences calls that will
take place monthly between the New Orleans meeting and
the Denver meeting. These calls will address topics that have
come up in our previous ACLEA meetings, and are an attempt
to provide the SIG members with another opportunity to serve
as a resource for each other. If you have any questions about
these calls, or would like to join, please e-mail Sarah Jean
Kelly at sjk72@law.georgetown.edu
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How I Got Here:
The Trek from the Farm to Minnesota CLE
Frank Harris, Minnesota CLE
I have had the pleasure of serving as Executive Director of Minnesota Continuing Legal Education for a long,
long time—more than 30 years. It has been, and continues to be, a most interesting journey.

Are you one of those people who has known from
childhood what you wanted to do in life?

How would your co-workers describe you?

Many who know me would suggest that I am still in my
childhood, but no, absolutely not. I grew up on a farm in
southwestern Minnesota and, while I wasn’t certain I would
stay there, I certainly didn’t have early aspirations to be either
a lawyer or to be involved in continuing legal education.

Minnesota CLE now has a staff of 37 and with no offense to
any reader, I am surrounded by the finest CLE staff on the
face of this earth. I hope each day they might describe me
as someone who, on most days, is not too difficult to work
with and knows when to get out of their way so they can
accomplish great things.

When you were in college, did you know what you wanted
to do in life?

What lies ahead for you?

Again, no. I had the rare privilege of attending the University
of Minnesota in the late 60s—a time when there were
many, many reasons to want to spend the rest of one’s life
right there. However, attending law school seemed to be a
reasonable compromise between life as a lifelong student and
the real world.

Having spent 30+ years doing exactly what I love to do—
designing educational experiences for members of a great
profession, I guess I’m a little spoiled. I plan to continue doing
what I’m doing—experimenting with educational designs and
advocating for the importance of continuing legal education.
Of course, there is always that little farm in southwestern
Minnesota...

What jobs have you had outside of the CLE world, and
how have they impacted what you do today?

Any observations about the present state of CLE?

My many jobs outside of CLE include high school teacher,
practicing lawyer, lobbyist, and baler of hay. While each of
these certainly provided invaluable insight into the CLE world
(especially throwing bales on a hot August day), spending
a bit of time teaching clarified a real and lifelong interest in
education.
When did you begin working in CLE?
I’ve always said I am a most fortunate person because very
early on I was given the opportunity to do something that
I have loved to do for my entire professional career. After a
short stint practicing law and working for our state bar as a
lobbyist, I had the opportunity to direct the Minnesota CLE
organization. This was a dynamic time as Minnesota was the
very first jurisdiction in the country to mandate participation
in continuing legal education. It was a program “unburdened
by history” and I began as the director of a staff of one.
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In many respects the CLE environment is a mature one.
Nevertheless, continuing legal education has never been
more important or relevant than it is today. With an ever
higher percentage of new grads forced to begin practice
on their own, elevated client expectations for all lawyers,
and the increasingly dynamic nature of the practice of
law, continuing the education of the profession is critical.
Unfortunately, when it comes to the mandatory aspect of CLE,
there seems to be continuing pressure to lower standards,
to make it “easier” and more “convenient.” In my opinion,
our emphasis as professional educators should always be to
make the experiences we provide “better” rather than easier.
Nevertheless, whether in mandatory or voluntary form, I see a
bright future for CLE.

Attending the Annual Conference in Denver?
Some Insider Tips from the Colorado Bar Association!
Dawn M. McKnight
Colorado Bar Association, CLE

Denver has a lot to offer anyone who either lives here or
visits. It has an exciting and vibrant culinary scene, arts &
entertainment, professional sports, and the great outdoors.
Denver is diverse; it is a city with a small-town feel that can
be enjoyed with or without a car. You can walk from the
conference hotel for great food, enjoy the outdoors by either
biking or walking along the South Platte, or you can catch a
Rockies baseball game. So, click on this link for a short lesson
on Denver neighborhoods. Then, I’ll give some suggestions
on how to see Denver during conference breaks so you can
enjoy some of Denver’s nightlife and eateries. Lastly, a few
day trip suggestions.
The conference hotel is located in the LoDo District. The hotel
is in the perfect location—many of the great places to eat
and drink are in walking distance or at least within short cab
or pedi-cab distances. You can walk over to Larimer Square,
walk east up 16th Street Mall to Uptown, or head west over to
the Highlands. There is a free shuttle that runs along the 16th
Street Mall from 5:00 am (6:00/6:30 am on the weekend)
to 1:00 am, seven days a week. A local favorite area is Cherry
Creek, but you’ll have to drive or take a cab. Denver is an
appealing location because you can
drive to Colorado Springs, Boulder,
Breckenridge (actually any mountain
town along I-70), Lyons/Estes Park, and
Fort Collins in a day and return to the
hotel in Denver for the evening.

two home games while you are in town; it is a great ball park
to enjoy a game. Take a walking tour of “historic” Denver and
make sure to stop by The Brown Palace and the Molly Brown
House Museum. The Molly Brown House Museum is currently
hosting a special exhibit in recognition of the 100-year
anniversary of the sinking of the Titanic. The Denver Center for
the Performing Arts hosts Broadway plays, local productions,
as well as the Colorado Symphony. Check out the upcoming
events calendar to order tickets in advance.
Check out the restaurant features on Food Network’s
website for some fantastic ideas. “Triple D” fans will like that
Steuben’s and Sam’s No. 2 are in walking distance from the
conference hotel. Both are Colorado Bar Association, CLE
staff favorites. And, let’s not forget Food Network Challenge
host Keegan Gerhard’s place D Bar. Another great source for
information is our local magazine’s site 5280, which will give
you a feel for the local nightlife—as well as identify a range of
top restaurants in Denver. The recent issue of the magazine
covered the top new restaurants in Denver.

Since many of you will not have extra
time before or after the ACLEA meeting,
you have but fleeting moments during
your stay to escape the hotel and enjoy
Denver. Explore the Mile High City using
B-cycle, Denver’s bike share program.
Find out how to set up an account at
http://denver.bcycle.com. You can walk
or bike to Confluence Park and continue
the path along the South Platte River
or Cherry Creek. If you are interested in
the art scene, head over to RiNo (you
can bike there along the path)—and
stop for a bite to eat at Fuel Cafe. The
Rockies will be playing at Coors Field for
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Some Insider Tips from the Colorado Bar Association...continued

CBA-CLE STAFF’S RESTAURANT FAVORITES INCLUDE:
LoDo/Larimer Square:

Denver/Capital Hill/Cherry Creek:

•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•

Bistro Vendome
Cru-A Wine Bar
Tamayo
Rioja
TAG
TAG Raw Bar
Osteria Marco
Euclid Hall
Cholon Modern Asian Bistro

Great for quick breakfast:
•
•
•

The Market
Snooze—An AM Eatery
Hi-Rise

LoDo/Ballpark:
•
•
•
•
•
•

Vesta Dipping Grill
Marco’s Coal-Fired Pizzeria
The Wynkoop
Trillium
Colt & Gray
The Kitchen-Denver

Midtown/Uptown:
•
•
•
•
•
•
•
•
•
•

Steuben’s
Strings
Olivea
Il Posto
Parallel Seventeen
Pinche Taqueria
D Bar
Watercourse (awesome for vegan and gluten-free food;
check out related locations for City O’City, Watercourse
Bakery)
Le Grand Bistro & Oyster Bar
Edge Restaurant and Bar
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Barolo Grill
Le Central
Sushi Den
Potager
Mizuna
Luca D’italia
Fruition
Deluxe
Domo Restaurant
Charcoal
Cafebar
Bittersweet
Bones
Table 6

Highlands:
•
•
•
•

Z Cuisine
Masterpiece Delicatessen
Linger
Duo Restaurant

Boulder:
•
•
•
•
•
•
•

Foolish Craig’s
Arabesque
The Kitchen
Frasca Food and Wine
Frasca Caffe
Café Aion
The Med

Some Insider Tips from the Colorado Bar Association...continued

Did you know that Denver brews more beer per capita than
any other city in the United States? In walking distance from
the hotel are many brew pubs worth visiting. A new tap house
in Denver is located in the Lower Highlands neighborhood
and has an excellent view of Denver (no, not the mountains—
wrong direction)—called Amato’s Ale House (this is across
a pedestrian bridge from downtown Denver; a nice walk if
you’re up to it.). You can’t leave Denver without visiting The
Wynkoop either. Other brew pubs to put on your list include:
Great Divide Brewing, Breckenridge Ball Park Pub; Pints Pub;
Strange Brewing Company; The Denver Beer Company. Try a
beer brewed by Del Norte Brewing at a local restaurant (they
specialize in Mexican-style beers for which they have won
numerous awards).
Have a day or two before or after the ACLEA Conference?
Make the most of your time with a “day trip” out of Denver:
If you take a day to drive over to Red Rocks Amphitheater
(highly recommend), afterwards drive a few minutes down
to the road to Golden where you can either take the Coors
Brewery tour, or just skip the tour and head over to The
Golden Hotel for lunch and sip on two exclusive limited brews
from Coors called The Barmen Pilsner and Herman Joseph’s.
If you want to stay in the area, make reservations at The Fort
in Morrison for dinner. Another local favorite site to visit is
Buffalo Bill’s Museum and Grave.
To continue your “brew” education, if you so desire, embark on
The Denver Beer Triangle trip that will take you from Golden
(check out the “second largest brewery in Golden”), over to

Boulder, continue north to Longmont, then northeast to Fort
Collins, then back to Denver. Remember to have a designated
driver. But I promise you, you will enjoy the delectable tastes
that Colorado brew masters have to offer. If you plan a trip
to Rocky Mountain National Park for a day, don’t forget to
include Estes Park Brewery.
Rocky Mountain National Park—yes, you can do this in a day!
Stop in Estes Park, walk around, and check out The Stanley
Hotel while you are there.
Drive up a 14’er! Pikes Peak (if you’d like to check out Colorado
Springs don’t forget to stop at Garden of the Gods) or Mount
Evans (stop by Idaho Springs and get some great pizza at
Beaujo’s). If you head down to Colorado Springs, you might
want to push a bit further (if you get an early start) and make
it to The Royal Gorge in Caňon City.
Enjoy Boulder—hike in Chautauqua or catch a concert, go on
a tour at Celestial Seasonings, check out the Leaning Tree
Museum, sip some more tea and grab a bite to eat at the
Boulder Dushanbe Teahouse. Finish the day with a walk along
the Boulder Creek path and drive up Boulder Canyon Road to
check out the waterfalls.
Drive west on I-70 and experience the Rocky Mountains.
Breckenridge is a great mountain town, is an easy drive from
Denver, and has many family-friendly activities to offer.
For more planning options, download the “Visit Denver” app
for your phone!

We look forward to seeing you in Denver this July!
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Join Us For An Adventure In The

MILE HIGH CITY

As We Take Continuing Legal Education To New Heights!

48TH ANNUAL ACLEA MEETING

Westin Denver Downtown • Denver Colorado • July 28—31, 2012

DENVER MEETING HIGHLIGHTS
PLENARY
Content-Driven Marketing

PROGRAMMING
CLE Gamification in Action

EXECUTIVE LEADERSHIP
Delegation Dynamics

PUBLICATIONS
Hot Topics Roundtable

IN-HOUSE
Living in the Material World:
Surviving as a Non-Billable Department

TECHNOLOGY
Build Your Own App in < 60 Minutes

MARKETING
What CLE Providers Can Learn from
Made-for-TV & Explainer Videos

SPECIAL EVENTS
SIG Breakfast & Lunch Meetings
Exciting Networking Excursion

Member Moment
Helene Breene
Bar Association of Queensland, Australia

Professionally—

Personally—

Current job: Manager Legal Education and Training, Bar
Association of Queensland.

Recent good reads: On Canaan’s Side by Sebastian Barry. For
something different, I suggest Death Comes to Pemberley by
P.D. James (the well-known crime fiction writer channels Jane
Austen.)

Recent victory: Just reached the 21-year milestone in CLE
and ten years in my current position.
Latest challenge: The current end of CPD [continuing
professional development] year rush on 31 March;
conferences, accreditations and the usual whirl of activity!
In my pre-CLE life, I was… A lawyer.
What brought me to CLE: I always loved attending CLEs
and wondered what it would be like to design and produce
courses.

Technologically Speaking—
I never leave home without: My iPhone and iPad.
My favorite software: Our database!
On my wish list: More time to play Words With Friends!*
Must-see website(S): For some interesting developments
in the UK: http://letr.org.uk/ and further afield: http://www.
ibanet.org/. For research: http://www.austlii.edu.au/

Editorial Note:

Favorite pastime: I am a movie addict. We have two olderstyle movie theatres nearby that have great films and only
charge about half the price of the big chains; more left over
for popcorn and choc–top ice creams. Enjoyed recently: My
week with Marilyn and The Iron Lady. I’m looking forward to
The Best Exotic Marigold Hotel.
Date I never miss: Australia Day (26 January) is always
a good day to have friends over, put a few snags on the
backyard bbq, and settle back with some cleansing ales and a
nice Aussie vino.
My dream vacation: The Cannes Film Festival, France.
Words I live by:
“You are never too old to set another goal or to dream a new
dream.”—C.S. Lewis
“You can’t get a cup of tea big enough or a book long enough to
suit me.”—C.S. Lewis

For those of us (including at least one of the editors of In the Loop) who dwell beneath rocks, the online word game known
as Words With Friends is quite similar to the old wood-and-cardboard favorite, Scrabble, which dates back to 1938. Scrabble
has its own online app, but was late to the “Android party”, resulting in less market share than is enjoyed by Helene’s game.
Words With Friends is designed for cross-platform play by multiple participants on Android and iOS devices. Those so
inclined can also play on Facebook, or on a Kindle Fire or Nook. This addictive game has been growing in popularity since
2009, when it was introduced by the Texas-based video game developer, Zynga (now known as Zynga With Friends.) Words
with Friends features a built-in chat that allows for the exchange of messages among players.

Very cool, Helene.
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A Skills-Based Book Review
Kathryn Bellman
Nebraska State Bar Association

A number of legal scholars have examined what films have
to say about lawyers and lawyering. Most of these excellent
articles, books, and CLE presentations have examined
the ethical issues raised by various films in which lawyers
play a significant role. Kelly Anders’ new book, Advocacy to
Zealousness: Learning Lawyering Skills from Classic Films,
takes a different focus, examining a variety of classic films
for examples of skills lawyers can learn from the lawyers and
other characters in them.
Each chapter focuses on a specific skill, such as (to be
expected) “the skill of advocacy”, but also “the skill
of compassion,” “the skill of negotiation,” “the skill of
persuasion,” “the skill of judgment,” as well as some less
expected skills, such as “the skill of marketing,” and “the skill
of a keen sense of timing.” While the films that one associates
with “reel lawyering” such as To Kill a Mockingbird, Twelve
Angry Men, Judgment at Nuremberg, and Inherit the Wind
are included in the lineup of films, a number of other films
are also analyzed for the skills they model. Less frequently
discussed films included in the book are Pinky, The Bachelor
and the Bobby Soxer, The Man
Who Shot Liberty Valence,
and Sweet Smell of Success,
among others.
Each chapter discusses a
skill portrayed in the movie,
analyzing the movie and
how the characters embody
the lawyerly skill that has
been highlighted. The film
discussion is followed by
questions that might prompt
dialogue, along with a
further set of exercises for
improvement. These consist
of experiences interested
persons can seek out to
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improve the particular skill in question.
For example, in the section on the skill of advocacy, the author
recommends a practice exercise of taping yourself discussing
an uncomfortable topic to notice the changes in your voice
and tone that may occur because our voices tend to change
under stress. Each chapter includes at least one exercise
suited specifically to law students, while other exercises can
have particular usefulness to lawyers already in practice.
The film discussions are engaging and the discussion
questions and exercises are interesting and thoughtprovoking—even if you don’t implement them, they provide
you with insight into the lawyering skills that are highlighted
by this compact, readable, and entertaining guide.

Kelly Lynn Anders
Director of Communications and Diversity at
Creighton University School of Law

Before her legal career, she was a journalist and film
reviewer. She has taught courses at the Art Institute of
Colorado, University of Denver College of Law, McGeorge
Law School, Washburn University School of Law, and
the University of Nebraska at Omaha. She is also the
author of The Organized Lawyer (Carolina Academic Press,
2009). For additional information, visit her website at
www.theorganizedlawyer.com. Anders also serves on the
Publications Committee for the Nebraska Lawyer magazine.

Sponsors and Exhibitors Who Made the New
Orleans Meeting Pop! Thanks!
Affinity-HMU Consulting

CLECenter.com / ALM Media, LLC

Paul Unger / Alison Lukan
1405 Dublin Rd., Suite 100
Columbus, OH 43205
punger@affinityconsulting.com

Jackie Amato
120 Broadway, 5th Floor
New York, NY 10271
JAmato@alm.com

Affinity Consulting has been helping our clients automate
their law practices for over ten years. The needs of our clients
continuously drive the content within our CLE seminar
portfolio to be targeted to the most immediate needs of
the legal community. We provide relevant, practical and
entertaining CLE seminars in plain English focused on law
practice management and legal technologies. Whenever
possible, actual technology is demonstrated live. We have a
catalog of 50+ topics we speak on—all of which have already
received CLE approval in one or more states.

CLECenter.com is the premier provider of online Continuing
Legal Education programs that can be completed for MCLE
credit in more than 40 states. Our CLE programs are available
24 hours a day, 7 days a week, 365 days a year from any
computer with a high-speed Internet connection. Watch
programs at your convenience and print CLE certificates
right from your home or office to earn CLE certification on
your schedule. CLE Center provides the highest quality
online education experience, from knowledgeable speakers
and superior content to the excellent production quality of
the media. Additionally, we employ a staff of trained CLE
Counselors to offer you expert, personalized customer service,
as well as offer the option to submit questions in the “Ask the
Expert” section to get further program information directly
from the presenter(s). CLE Center produces its own highquality, in-house online CLE programs, but also partners
with prestigious outside providers, including: The American
Lawyer, Corporate Counsel, ComHaus, New York City Bar,
New York Law Journal, The National Law Journal, Los Angeles
County Bar, New Jersey Law Journal, ILW.com, New York Law
Journal, The Recorder, Texas Lawyer, and many more. We
are a division of ALM Media, an integrated media company,
and a leading provider of specialized business news and
information, focused primarily on the legal and commercial
real estate sectors. ALM serves its customers through the
quality of our content, ongoing product innovation, dedication
to customer service and a commitment to providing unique
insight and analysis across these industries.

BeaconLive
Scott Bradshaw
9 Eastman Place, Ste 300B
Melrose, MA 01879
sbradshaw@beaconlive.com
BeaconLive delivers professional webinars, webcasts and
online events-specializing in continuing legal education. We
pair you with a dedicated and knowledgeable Event Services
Team; to work with you throughout the complex lifecycle of
your event. BeaconLive offers a comprehensive CE platform
that verifies participation, administers final exams/surveys/
quizzes and automatically delivers certificates following the
participation during an online event.

CLE Netshows
Stuart Teicher and Sean Carter
2 Winchester Dr, Ste 201
East Brunswick, NJ 08816
stuart.tpg@gmail.com
CLE Netshows provides cutting edge online CLE content to
premiere providers who seek to distinguish themselves in a
crowded marketplace. It’s the shows!
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Sponsors and Exhibitors ...continued

CLE Options/Casemaker

Fastcase

James Carder
PO Box 2195
Evergreen, CO 80437
Jim.carder@acpen.com

Nina Steinbrecker
1155 15th St NW, Ste 1000
Washington, DC 20005
csteinbrecker@fastcase.com

CLE Options’ alliance with Casemaker offers live and archives
streaming video webcasts through a co-branded online
catalog. The CLE program materials are linked to case law, in
real time, through the Casemaker Library.

Using patented software that combines the best of legal
research with the best of web search, Fastcase helps
members find the most useful cases, statutes, and CLE books
fast. Follow us on Twitter @fastcase or visit www.fastcase.
com.

Copper Services
Susan Purifoy / BJ Bates
12202 Airport Way, Suite 140
Brownfield, CO 80021
sales@copperconferencing.com
Copper Services connects business professionals to
collaborations services, event management services
and business content. Our full line of audio and webinar
conferencing services are enhanced by Conduct, a single
technology to promote, register, notify, and remind participant
to attend events. Copper customers host their webinars,
articles, reports, videos, and other content on Convey, the
business knowledge base. Both Conduct and Convey accept
credit card payment allowing the user to generate revenue
from their events and content.
CRMCulture
Eric Goldgeier / Steve Roch
685 S. Arthur Ave. #9
Louisville, CO 80027
egoldgeier@crmculture.com
CRMCulture brings a revolutionary software application to
the world of continuing legal education. CRM for CLE was
built specifically for the thought leaders in continuing legal
education bringing you the experts’ choice in seminar and
CLE management. And now, this software is available to you
in a single, affordable, all-in-one package.
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InReach Legal
Heather Eilers
5700 South Mopac Ste. C310
Austin, TX 78749
heilers@inreachce.com
InReach is the leading provider of continuing education
management solutions. The first and most widely used
solution for bringing accredited CE online, InReach
technology, services, and experience have helped hundreds
of organizations expand their continuing education programs
beyond in-person events. Over the last ten years, the legal
community has successfully leveraged InReach to produce,
manage, distribute, and profit from successful distance
learning programs—with minimal effort, cost, or risk. Today,
InReach is the leading provider of CLE management solutions
and services in the US. For more information contact us at
(888) 892-7676 or visit us at www.inreachce.com.

Sponsors and Exhibitors ...continued

Internet for Lawyers

Lexum

Carole Levitt
1024 Cristanos Dr.
Bernalillo, NM 87004
clevitt@netforlawyers.com

Pierre-Paul Lemyre
4200 Saint-Laurent #910
Montreal, Quebec H2W 2R2 Canada
lemyrep@lexum.com

For over ten years, Internet For Lawyers (IFL) has been
teaching lawyers how to become Cybersleuths by using free
and low-cost investigative Internet resources, from Google,
to social networking sites, public record sites, and more.
IFL’s turn-key CLE seminars, always evaluated by lawyers
as the most useful and entertaining seminar they’ve ever
attended, also cover technology tools and tips for lawyers,
and one hour of ethics can be added to any all-day seminar.
Company principals Carole Levitt, JD, MLS and Mark Rosch
are recognized experts in the field of using the Internet
and technology in the practice of law and are ABA authors.
They have partnered with many bar associations to conduct
all-day seminars and also shorter seminars at the bars’
annual meetings and solo and small firm conferences.
Carole and Mark have also spoken at various technology
conferences (e.g., the ABA Tech Show and Legal Tech), law
firms, government agencies, and corporations. Carole and
Mark have written for Los Angeles Lawyer, Law Technology
News, Texas Reporter, Legal Information Alert, LLRX.com, and
FindLaw.com, etc., and have been interviewed by numerous
publications, such as New York Times, & USA Today, The Wall
Street Journal, California Lawyer, Lawyer’s Weekly USA, and
Law.com. Carole and Mark have authored many books for
the ABA: Find Info Like a Pro: Mining the Internet’s Public
Records for Investigative Research, V.2 (2011), Find Info Like
a Pro: Mining the Internet’s Publicly Available Resources for
Investigative Research, V.1 (2010), Google For Lawyers (2010)
and two editions of The Lawyer’s Guide to Fact Finding on the
Internet (2003 and 2006), as well as eleven editions of The
Cybersleuth’s Guide to the Internet (2000-2011).

Lexum is a legal technologies firm offering products and
services to the many producers and users of legal information.
Lexum offers turnkey solutions as well as custom services
designed to optimize the way organizations access, manage
and distribute this information. Among its products, LexView
and LexFind are particularly appealing to CLE providers.
LexView is publishing platform for legal E-books. LexView
offers users an enhanced browsing experience when
consulting large documents with multi-level structure
such as statutes, codes, precedents, contracts, rules and
binders. LexFind is a versatile, robust enterprise search
engine designed specifically to serve the needs of legal
research. Built on search technology shared by thousands of
organisations around the world (Lucene), LexFind is able to
deal with large sets of documents with variable structures.
Lexum integrates your in-house databases, intranet and
electronic management systems, making LexFind a turnkey
solution with guaranteed results.
Micron Systems, Inc.
Evan Bruno
266 Harristown Road, Suite 200
Glen Rock, NJ 07452
contact@micronsystems.com
Micron Systems is the leading developer of cloud-based
Talent Management software for law firms. Micron
Systems’ cutting edge, cost-saving technology streamlines
firmwide Professional Development initiatives for law firms,
enabling them to save both time and money. CE Manager—
Unparalleled CLE/CPD Tracking for attorneys, and a
comprehensive Learning Management System (LMS) with
Career Path modeling and E-Learning for attorneys and staff.
Top Performance—Innovative Performance Management
software dedicated to capturing insightful metrics to measure
core competencies, organizational goals, and professional
milestones. LawCruit—Intuitive Applicant Tracking &
Recruiting software for attorneys and staff, with effective
Summer Associate management.
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Sponsors and Exhibitors ...continued

Peach New Media

ReelTime CLE

Natalie Mullen
3300 Highlands Parkway, Ste 290
Smyrna, GA 20082
nmullen@peachnewmedia.com

Chris Osborn, JD and Michael Kahn, JD, LPC
PO Box 5602
Charlotte, NC 28299-5602
info@reeltimecle.com

Peach New Media offers the tools and services you need
to reach more people with your CLE content. Their Social
Learning Management System makes it easy for you
to manage your CLE Library, registrations, and credit
submissions, all while connecting your users through private
online communities, helping them take their learning to the
next level! Peach Professional Services can also assist in
managing webinars, live webcasts, seminar recording, and
more!

ReelTime CLE’s unique, interactive format, built around
engaging film clips from such films as Michael Clayton,
Changing Lanes and The Dark Knight, is designed to make
getting ethics CLE credit a more enjoyable experience, to
promote greater awareness of the underlying causes of
ethical and professional misconduct, and to help attorneys
identify and implement practical steps toward maintaining
high ethical standards amidst the everyday and extraordinary
challenges they face. Contact Chris or Michael at (704) 9628023, or the above email, or stop by our booth to discuss
bringing ReelTime CLE to your jurisdiction or organization.
You’ll never see ethics quite the same…

The Peoples Improv Theater
Tommy Galan
123 E. 24th Street
New York, NY 10010
tommy@thepit-nyc.com
The PIT offers CLE and Professional Development workshops
for attorneys, corporations, and judiciaries. We deliver specific
goals, such as communication, public speaking, presentation
skills and more, through the vehicle of improv.
Periaktos Productions LLC
Anna Marie Thatcher, JD
3213 West Main St, Ste 272
Rapid City, SD 57702
Productions@periaktos.com
Periaktos Productions is the DRAMATIC difference in CLE…
presenting webcast of “CLE Movies” that focuses on Ethics
and Professionalism. (Clarence Darrow: Crimes, Causes and the
Courtroom, Thurgood Marshall’s Coming!, Maxims, Monarchy
and Sir Thomas More, Impeach Justice Douglas!, What Can
Lawyers Learn from Actors?, Lincoln on Professionalism
and Ben Franklin on Ethics.) Custom webcasts and firm/
group packages available! We are national presenters with
innovative programs that educate, entertain, and enlighten!
Check out our website http://periaktos.bizvision.com and visit
with us at our booth at ACLEA in the Big Easy!
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Rocket Matter, LLC
Michael Miceli
7601 N Federal Highway
Boca Raton, FL 33487
michael.miceli@rocketmatter.com
Rocket Matter is the leading innovative online legal
practice management and time tracking software. Imaging
running your law office on Mac, PC, iPad, or Droid. Rocket
Matter’s award-winning technology supports trust account
management, time and expense keeping, core management,
calendaring, and much more.

Sponsors and Exhibitors ...continued

The Sharper Lawyer

Thompson Hine LLP

Cynthia Sharp
1503 Champlain Dr.
Voorhees, NJ 08043
cindy@thesharperlawyer.com

Joan Hastings
127 Public Square, Ste. 3900
Cleveland, OH 44114
joan.hastings@thompsonhine.com

The Sharper Lawyer (“TSL”) is a Professional CLE Provider and
Attorney Coaching Entity. Cynthia Sharp, Esquire, the founder
of TSL, is available to deliver live programs to law firms,
bar associations, and other legal organizations. Attorneys
attending her courses will improve business development,
client relationship, and law firm management skills while
earning required CLE Ethics Credits. As a practicing attorney,
Cynthia spent close to 30 years building a successful law
firm. During that time, she became a noted CLE lecturer and
has taught thousands of attorneys and other professionals
throughout the country. TSL is fully accredited as CLE
provider in Pennsylvania. Each course will be tailored to meet
the regulatory requirements of any jurisdiction.

The Legacy of Watergate, featuring former White House Counsel
to President Richard Nixon, John Dean. As one of President
Nixon’s closest advisors, John Dean was deeply involved in
events leading to the Watergate scandal and its attempted
cover up. In this four hour program (timing can be tailored
to suit the needs of the sponsor), John personally presents
historic video and White House tapes that frame the backdrop
of the cover-up and the ethical implications that are being
felt by legal practitioners to this day. Most importantly, the
program focuses on the ethical duties that lawyers have in
representing an organization when evidence of fraud of crime
is discovered. The feedback from those who have attended
this program to date (see testimonials at www.watergate.
com) has been nothing short of superlative, with most
comments along with line of “best CLE I have ever attended”.

Snowmass Tourism
Jim O’Leary
PO Box 5010
Snowmass Village, CO 81615
Joleary@snowmasstourism.com
Snowmass, Colorado, the leading legal destination in the
Rocky Mountains! With over $1 billion recently invested
in Snowmass, including the Viceroy Snowmass and new
Westin Snowmass, opening in December 2012, Snowmass
is the perfect locale for your CLE meeting, bar association
convention, or firm retreat.

Todd Winegar
PO Box 353
Salt Lake City, UT 84110
twine7@gmail.com
“Trials of the Century” and other highly acclaimed seminars
for your bar - live, webcast, and archived online.
ViaTech Publishing Solutions
Julie Carlson Sladcik
1440 5th Ave.
Bay Shore, NY 11706
jcsladcik@viatechpub.com
ViaTech provides the single storefront solution to global
publishing. ViaTech is the one company with the footprint and
breadth of services to provide legal publications solutions in
print and eBook format, on demand.
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