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President’s Letter..continued

(continued from page 1)

This column was due a week ago. And, because I am deadline
driven, I was troubled that I had let down the In the Loop
editors by missing the deadline. This got me thinking about
our volunteer duties and the volunteers we all depend upon
to support our role in CLE. We have some of the same issues
related to working with volunteers in our organizations as
we do with working together within ACLEA. To see if I could
get a better handle on the topic of volunteers and how to
support them, I turned to Google. There I saw a long list
of organizations lamenting about the shrinking volunteer
pool, but not much substance addressing how to build the
volunteer pool or better serve volunteers.
So I turned to ACLEA’s online library. Wow! There I found a
library of thoughtful papers discussing the topic. My first read
was an older, but still relevant, article by Kent Hopper (MO
Bar) and Susan Munro (CLEBC) that offers advice on working
with and supporting your volunteers as well as rewarding
them. Another, by Holly Garland Langworthy (MN CLE) and
Susan Munro (CLEBC) focuses on managing volunteers. As
I was reading through the list of conference papers I came
across so many timely and relevant topics focusing on the
myriad issues we talk about in our own shops and on the
ACLEA listservs. It dawned on me that our own library, and
not Google, was the place I should have started.
A few of the specific take-aways about volunteers that I
gleaned include:
•
•
•

•
•

Start with setting target dates for the seminar content or
book chapter; use “deadline” only when you mean it;
Find ways to communicate with volunteers that work
for them—some only respond to e-mail, others to a
telephone call, and some communicate via Facebook;
Getting what you need from a volunteer sometimes
requires getting to know their assistants or
communicating with them very early or very late in the
day;
For a seminar, give examples of how materials can be
compiled that fit with the substance of the program —
sometimes checklists are more helpful; and
Though it will be much to the dismay of your CFO, always
serve food when you meet with volunteers.

The ACLEA library is an immense archive of helpful
conference papers on every topic we are likely to discuss in
our shops. Check it out!

The extensive material available demonstrates the deep
commitment of ACLEA members to volunteer in assisting
all of us with our own professional development. I am not
sure our volunteers are acknowledged often enough for their
contributions, but I hope it is known that their efforts are
appreciated.
There are a number of you who have indicated on the
conference evaluations that you are willing to volunteer.
However, there isn’t always a perfect fit for your indicated area
of interest. If you have an idea of how you would like to be
plugged in, or if you would like to brainstorm about getting
involved, please call or e-mail me.
Finally, one of the ways ACLEA recognizes the great work
of our members is through awards made at the annual
meeting. Consider helping to ensure your efforts and
those of your colleagues are
recognized by submitting
an entry. Complete
information about this
process can be found at:
http://www.aclea.org/
ACLEAsBestAwards/
TheAwards/tabid/62/
Default.aspx. An award,
along with food, will
provide for the perfect
care and feeding of
your team and show
your volunteers how
lucky they
are to work with
you!
Now, as promised
in the last column, here
is another recipe! While no
samples were sent for me to judge the treat, I am
taking the word of a devoted volunteer, Linda L. Kruschke,
Director of Legal Publications for the Oregon State Bar. If you
want a favorite recipe featured in the next In the Loop, pass it
along.

And yes, samples are accepted!
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President’s Letter..continued

Linda Kruschke’s
Berry Pudding Volcanoes
Ingredients:
1 package instant Jello vanilla pudding mix
3 cups milk
3 lbs fresh strawberries
1 pint fresh raspberries
¼ to ½ cup sugar
Mini angel food cake cups
Directions:
Mix pudding with milk according to package directions, and
refrigerate to set. Slice strawberries; rinse well. In a large
bowl, mix strawberry slices, raspberries, and sugar. The
amount of sugar you will need depends on how sweet the
berries are. (Early in the season, you will need at least a ½
cup.) Refrigerate berries for at least one hour.
Assemble the volcanoes just before you are ready to serve
dessert. Place one angel food cake cup in each bowl. Spoon
pudding into each angel food cake cup, and then spoon
berries over the top. Make sure to add at least one large
spoonful of the berry juice over each serving. Enjoy!
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Audit Task Force Update
The ACLEA Governing Documents Audit Task Force has
reached the mid-way point in its mission to review the
Constitution and By-Laws. The Task Force has submitted its
suggested updates, and (with very slight edits) the Executive
Committee has accepted those suggested updates to the
Constitution and By-Laws. The current schedule has the Task
Force reviewing the ACLEA Policies and Procedure Guide
for consistency. The hope is to have everything ready for a
member vote on updates to the Constitution and By-Laws at
the 2012 Annual Meeting in Denver.
One peek under the curtain involves a redraft of the definition
of Associate Membership, which originally had some less
artful phrasing: “The category of Associate Member is limited
to non-exempt employees, support staff, and other applicants
who are not in a management-level or professional-level
position; but who would benefit through membership and
participation in ACLEA.” The new proposed language for all
categories of membership (regular, emeritus, and associate)
seeks to streamline the categories, focus on benefits of each,
and eliminates the reference to “professional” - as the term
muddies the definitions rather than giving clarity. Look for
announcements in 2012 regarding this important vote on the
Constitution and By-Laws.

Announcing ACLEA’s Newest SIG:
the International SIG!
Rob Seto
Rob Seto is the Director of Programs of The Continuing Legal Education Society of British Columbia,
and currently a co-chair of the International SIG.

From International Committee to
International SIG
It is with great pleasure that we announce that ACLEA’s
International Committee has now become the International
Special Interest Group (SIG), making the International SIG
ACLEA’s newest SIG on the block. The International SIG is a
unique forum where ACLEA members who are interested in
issues relating to continuing legal education in jurisdictions
around the world and in international CLE trends can meet to
discuss topics, exchange ideas, and share insights about such
issues and trends. It also serves to coordinate with non-North
American ACLEA members. At the present time, international
ACLEA “signatories” include Australia, Canada, China,
Ireland, and New Zealand.
How did all this transpire? The International Committee
had been in existence for many years, and although it was
technically a committee, most of its members were of the
view that this group really has functioned more like a SIG.
The idea of transforming this group from a committee to a
SIG was discussed at the Executive Committee meeting held
in Portland, Oregon in April 2011. Following that meeting,
ACLEA conducted a survey of the co-chairs and members of
the International Committee for their feedback. The members
of the group were very receptive to the idea. As a result, a
motion was brought forward at the next Executive Committee
meeting held in Boston in July 2011 to transform the
International Committee to the International SIG. That motion
passed. So in a nutshell, that is how we came to be.

New Listserv Name

We want to sign you up!
Now that the International SIG has been established and
has a new listserv name, we want to sign you up! If you are
interested in hearing about and/or dialoguing with your
colleagues about international CLE topics, and if you haven’t
done so already, we encourage you to join our SIG. You can do
so by e-mailing ACLEA at aclea@aclea.org.
And if you have any ideas for the International SIG, such as
topics that you would like us to discuss at a future meeting,
speakers that you would like to hear from, or things that we
can do to better meet your needs, please let us know. You can
send your thoughts, ideas, and suggestions to either Rob Seto
at rseto@cle.bc.ca or Angela Kurtz at angela.kurtz@lexis.
com.au. You can also provide us with your feedback using the
listserv.

See you in New Orleans!
It is our hope that the International SIG will be a continuation
of the open, vibrant, and informative forum that was the
hallmark of the International Committee. The International
SIG will be meeting in the late-afternoon of Sunday, January
29, 2012 at the upcoming 48th Mid-Year meeting in New
Orleans. For those attending the New Orleans meeting, we
encourage you to drop by in person. For those who are unable
to attend but still wish to participate, please note that you
will be able to do so via teleconference. For specific details,
including the meeting time, the meeting room, and dial-in
instructions, please check the brochure for the New Orleans
meeting.

Once the motion to transform the International Committee
to the International SIG passed, ACLEA updated the listserv
name to international@list.aclea.org. Please note that if you
were a member of the old listserv (international-committee@
list.aclea.org), you have automatically been included as a
member of the new listserv.
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ACLEA 2011 Awards Deadline Coming Up!
Edwin Jackson

Ok, well not really.

Committee Co-Chair

It’s April 16, but if you think about that in the grand scheme of
how long the earth has been turning—it really is just around
the corner!

Jeff Kirkey
Committee Co-Chair

As you set your sights on ending the year on a high note
in your respective organizations, now would be the time to
start reflecting on all you accomplished in 2011 and how that
might translate to a shiny award to put next to your potted
plant. Or perhaps there’s that annoying person who sits next
to you who accomplished something of note in the arenas
of marketing, technology, public interest, publications, or
programs.
It really is impossible to send in your application too early—
why not get this out of the way now so that you can enjoy
spring without the complications of additional paperwork?
There are prizes for those who submit their entries the
earliest. Well, not really.

APRIL
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Wonder What a Dodo Bird Tastes Like?
Roger B. Curlin III
Roger is President-Elect of ACLEA,
works for Carlton Fields in Tampa as its Professional Development Manager,
and spends his free time hunting dodos

I did, and I must tell you—it tastes WONDERFUL!
But I put the meal ahead of the cooking….
Who said reading can’t be interactive?
“Raise your hands if you regularly take your full lunch break
without working.”
Hmmm, not many hands.
“Raise your hands if you eat your lunch at your desk most of
the time during the week.”
Now that’s more like it. Lots of hands.
“Now for the grand finale—How many of you have been
able to say sometime in the past few weeks on a Friday or
the end of the day—’Phew—I finally got caught up and have
everything accomplished for the day!’“
What? No hands??

So, my experiment began several weeks ago to take my
full hour lunch every day without fail, and this hour had to
be away from my desk and out of the office. I was to only
concentrate on eating and refreshing myself (no Blackberry or
e-mail peeking). Four weeks later I am writing you this note,
because it was really a game-changer for my work life.
I feel better. I am more productive. I make fewer afternoon
mistakes. I strategize better. I am less stressed. I am excited
on the morning drive. I have energy when I get home. I have
a more positive work demeanor. I see solutions more clearly. I
am more focused on efficiency.
I have gone out to eat, or brought a bagged lunch to a
shady spot outside, or hi-jacked another building’s common
area to relax (several have afternoon piano playing in the
background); sometimes with a book, sometimes with an
iPhone movie, or calls to my family, or the day’s paper… you
get the picture. I treat each afternoon as an adventure hour.
I especially like the break that ends with a trip for soft-serve
frozen yogurt.

I repeated this exercise several times for many groups of my
ACLEA colleagues at the Boston meeting and got what you
would expect. Most folks take small to no lunch breaks and
often use that time to eat at their desks. What this causes is
a perpetual state of “connection” that leads to an exhaustive
work schedule leaving an unfocused and energy-depleted
mind, body, and soul.

If you haven’t eaten a Dodo Bird for lunch (extinct lunch
break—get it?)—I encourage you to try the experiment. No
promises, but it certainly has been extremely beneficial for
me. I also have a few other tips picked up from my colleagues
at ACLEA on this topic, in no particular order:

A few months ago I began to read articles that focused on
the myriad of benefits of taking a full lunch break (away
from your desk)—and the evidence of adverse effects of not
taking a mid-day break. I noticed I had many of the symptoms
synonymous with the ill effects of not breaking during the day.

•

•

•

Take a long walk around the office, building, or (if you’re
lucky) local downtown or park at least once or twice a
day.
Set aside a couple of meditation times where you quietly
relax in your office (or nearby) for a set amount of time
(10-15 minutes).
Keep a stash of healthy treats nearby so you can give
yourself an energy pick-up when needed.
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Wonder What a Dodo Bird Tastes Like?...continued

I also have added some work-style changes over the years,
which I again provide as ideas that may help you reshape your
day/week/mood—ultimately giving you more control:
•
•
•

•

•
•

I have switched from coffee to Tulsi Tea (kind not brand)—
as it provides stress relief and energy (http://www.
organicindia.com/organic-tulsi-teas.php)
I take a few minutes each morning (before I dip my hands
in the beehive of e-mails) to organize what I want to work
on for the day.
I have cleaned off 75% of my desk to be clear of papers/
files/clutter—especially the area I see while on the
computer or working (all the paperwork is still there—it’s
just organized off the desk)—this has been surprisingly
effective in reducing my “oh my god how is all this stuff
going to get done” feeling, so I can concentrate better on
the task at hand.
I do not have my e-mail pop-up visual or audio-dinger
on; I check e-mails at regular intervals—but am not
distracted by the constant e-mails ghosting in and out as
I work on other projects. THIS ONE IS GOLDEN! Ask me
and I will tell you how to work it.
I begin each morning with quick 25-minute at home
cardio routine. No gym, no weights, easy to get into—lost
two pounds a week!
I have a little music DJ set-up with iPhone, iHome, and
Pandora—it is an excellent way to creatively alter your
mood at work.

8 | WINTER 2011-2012

The biggest “I can’t do this because” to the long lunch is
folks feeling they will be viewed as slacking if they take a full
hour for lunch. My answer to this is—most people pay very
little attention to each other during the day (but do seem
to spot the morning entry and evening exit). Frankly, most
organizations care about two things: How productive are you?
What is your demeanor? Neither of these will suffer by you
taking your full lunch. I can only provide my one example—but
have found myself more productive since the change. In this
modern era we have to be nimble creatures of organization,
flexibility, and evolution—the lunch break nourishes the power
to be better at these skills.
Go eat a Dodo—and e-mail me how it tastes…
directappeal@aol.com
Yours,

Roger Curlin

Come to New Orleans for good food, good music, and a good time...
Leave with new ways to breathe life into what you do!

JOIN US FOR THE PARTY OF THE YEAR

New Orleans

48TH ACLEA MID-YEAR MEETING

New Orleans, Louisiana • January 28—31, 2012
While you’re enjoying all that New Orleans has to offer, you’ll also be learning from the best minds in
CLE and legal publishing.
Here’s a taste of what we have planned:
·

Tips on designing “brain-friendly” CLE that translates into real learning.

·

Insights from “3 Geeks and a Law Blog” blogger Toby Brown.

·

Effective strategies to make social media marketing work for you.

·

Surprising success stories in CLE, publishing, and marketing—weird ideas that worked!

·

Popular “hot topics” roundtable discussions so you can learn from your colleagues.

·

Sessions that help you develop tomorrow’s leaders from within your organization or help you
develop your own leadership potential.

This is one party you can’t afford to miss!

Member Moment: Peter Berge
Peter Berge
Web Education Director at Minnesota CLE

brief bio—
I’m not sure if these are the very most significant things about
me, but they are random:
•
•
•
•
•
•
•
•
•

•

I like to chase bright, shiny objects.
I’m glad I chose law over music as a career because I can
pay my mortgage (good gracious, “have a mortgage”)
and I still get to play in bands.
I’m a post-social media person (I think, but then there’s
this Google+ thing…).
I love smart people (this is a big part of why I love the CLE
world).
I’m completely frustrated that I can’t get my lead playing
to be as smooth and lyrical as my friend Steve Giles’ (but
playing with him has sure made me a better player).
I’ve never had a drop of alcohol where or when it was
illegal for me to do so.
I actually like Minnesota winters (though last winter
almost convinced me otherwise).
I have a secret desire to live in Vancouver, B.C. (guess
that’s not so secret any more…).
My favorite thing to do when I was a kid was to “go on
rounds” at the hospital with my father—as I grew older,
complete strangers would stop me on the street or in the
grocery store and tell me how much they appreciated me
visiting them in the hospital and I had no idea who they
were.
I learned a lot of patience when I was a kid because my
father was always getting tied up with an emergency at
the hospital—I don’t remember that with bitterness—I was
actually very proud of my father and I remember thinking
then, “I wish Dad would get here, but somebody else must
need him more than I do right at the moment.” The thing
was, he may have been late, but when he got there, he was
all there for me.
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Here’s a picture of my Dad
from our recent trip to
France:
Current job: Web Education
Director at Minnesota CLE
Recent victory: I’m not sure
how to answer this. One
of the reasons I got out of
practicing law was because
I never got the joy out of
winning a trial that I got
out of building something
cool (like the Webcast arm
of Minnesota CLE). I tend
to look for the win-win
situation rather than the
zero-sum.
Latest challenge: Keeping up, things are changing, new
business and regulatory challenges—but that’s also where the
fun is because with change is opportunity.
In my pre-CLE life, I was: ADD of the Career: Lawyer, Law
Professor, Risk Manager—lived in Minneapolis/St. Paul,
Philadelphia, and Washington DC—moved around to a
lot of different jobs because people kept offering me cool
opportunities (and sometimes because I was desperately
unhappy).
What brought me to CLE: Frank Harris finally found the right
job for me.

Peter Berge...continued

Technologically speaking—

Personally—

Never leave home without: My iPhone

Recent good read: Jonah Lehrer, How We Decide; George
R.R. Martin’s Ice & Fire series, I’m on the latest book now; I’m
also rereading Churchill’s A History of the English Speaking
Peoples (who else could turn a battle description into a
double-entendre?).

Favorite software: Aperture 3—I manage photos and do
90% of my editing with Aperture. It’s such a great program
that I’m hardly using Photoshop anymore and my skills are
getting rusty.
On my wish list: One of Brian Applegate’s new Archtop
guitars—I’m going to the Healdsburg Guitar Festival, so
by the time you read this I may have succumbed to the
temptation.
Must see website: Silly wabbit, mine, of course!
www.peterberge.com & www.facesofmn.com or the band site:
www.midnightmo.com.

Favorite past time: Tough call between photography, playing
in the band, and riding my bike.
Date you never miss: I haven’t had a date in years!
Dream vacation: Wandering around the American Southwest
loaded up with camera gear (I actually do it with some
regularity).
Words to live by: Pay no attention to that little man behind
the curtain….
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How I Got Here:
The Best Job in the World
Roxanne Mennes
Roxanne Mennes is Director of Continuing Legal Education for Seattle University School of Law, the largest and most diverse
law school in the Pacific Northwest, dedicated to the twin goals of academic excellence and education for justice. Contact
Roxanne at cle@seattleu.edu.

(As told to ITL editors)
ARE YOU ONE OF THOSE PEOPLE WHO HAS KNOWN FROM
CHILDHOOD WHAT YOU WANTED TO DO IN LIFE?
Not really. The road to becoming an attorney and CLE director
was a windy one, and I have many people to thank for leading
me to this point. Actually, growing up on the poor side of the
tracks in Los Angeles, I never expected to go to college. But
an admissions counselor pulled me out of class one day at
the request of a teacher and spent the whole afternoon with
me. That same evening she met with my mother in our little
apartment. By the time she left late that night, I cautiously
began to think college might be a possibility.
I took the last available SAT test and applied late. I went to
Westminster College in Salt Lake City, Utah. At 17 going on
18 years old, I went from Los Angeles to Salt Lake City and
experienced my first culture shock.
WHEN YOU WERE IN COLLEGE, DID YOU KNOW
WHAT YOU WANTED TO DO IN LIFE?
I wanted to be a first-grade school teacher. But my parents,
neither of whom finished high school, convinced me that
teaching was under-valued and under-paid and that I would
end up with a lot of debt and no way to pay it off. So I was
persuaded to explore other options.
At my father’s request, I tried majoring in pre-med. This was
astounding because I am the most squeamish person you will
ever meet. My college counselor asked if my parents had ever
met me. Thankfully, she helped me land an internship at The
Children’s Center of Salt Lake City, where I learned everything
I will ever need to know about life, business, and relationships.
It was the best job in the whole world! I changed my major
to psychology and planned to go after my Ph.D. to work with
children as a clinical psychologist.
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I ended up taking a semester off from school to care for my
mother during her last days, and my plans changed again.
Instead of Westminster College, I went to the University
of Utah to participate in a research team that was also
connected with The Children’s Center. I went back to work
with the kids (ages 2-7) and was in heaven.
As I was gathering the last documents to apply for the Ph.D.
program at the University of Utah, I met Lee Teitelbaum,
Dean of the College of Law, at a Fundraiser for The Children’s
Center. He and I struck up a conversation about a major
lawsuit underway in Utah against Child and Family Services.
He told me he was certain that I was placed on this earth to
be a child advocacy lawyer. I laughed right out loud. Really, I
thought he had to be kidding.
I took the last possible LSAT on a whim and I applied late.
It worked before, so why not try this again? I was accepted
to the University of Utah College of Law in June to start in
August.
SO YOU BECAME A CHILD ADVOCACY LAWYER?
Yes. But first I married a helicopter pilot and his job required
a move to Tucson, Arizona. I opened my own law office
after passing the bar. I went to Pima County Juvenile Court,
introduced myself to anyone who would talk to me, lined up
a couple of local mentors and secured a contract with the
county to take dependency cases. This was not a popular or
high-paying line of work, so I had a full caseload within weeks.
Not long thereafter, I met the Director for the Tucson Office of
the Attorney General representing Child Protective Services—
Joan Mendelson - who persuaded me that I might like to work
in her office. What an incredible group of lawyers! We gave
every case 100 percent in that office. It was hard, sad, and
completely rewarding work. It was the best job in the whole
world!

The Best Job in the World...continued

Only one problem: my caseworkers were getting annihilated
on the stand. So I began offering lunch-time trainings for
caseworkers, which they had to attend on their own time. They
came in droves. That led to training for judges. Before I knew
what happened, a small non-profit named Casa de los Niños,
asked if I would help organize public education programs for
families. This came so easy to me that it didn’t feel like work.
I was having fun putting these programs together. Everything
was just falling into place.
And then we moved to Findley, Ohio for my husband’s job. We
knew we wouldn’t be there for more than two years. But once
again I had to start all over with no contacts and no license to
practice law in Ohio.
IS THIS WHEN YOU BEGAN WORKING IN CLE?
I worked for Ohio State University as a cooperative extension
agent in rural Ohio. I was in charge of educating judges,
social workers, law enforcement, and elected officials. I was
also tasked with creating programs to help stabilize farming
families during a period of welfare reform. To establish
rapport with our target populations, I conducted a weekly
radio program, toured county fairs, and met with church
groups. I had an opportunity to learn about farming (much
more “high-tech” than I ever imagined), domestic skills (e.g.,
canning), and football (Go Buckeyes!). Some people might
laugh, but I was able to stretch my creative qualities and
experience a way of life totally foreign to me. It was the best
job in the whole world!

HOW DID YOU END UP AT SEATTLE UNIVERSITY
SCHOOL OF LAW?
My boss, Alice, retired. And like a gift from heaven, the job
announcement for Seattle University School of Law landed
in my lap at just the right time. There are only a few CLE
Directors in this state. And guess what? I met the previous SU
CLE Director, Shawn Lipton, through ACLEA. He and I were
starting out as CLE Directors at the same time. We attended
bootcamp together in the old days. I interviewed and, as they
say, the rest is history.
WHAT LIES AHEAD FOR YOU?
Well, I don’t plan to move ever again if I can help it. I have
a great little house less than a mile away from the ocean,
and two dogs that love Seattle. My family lives right down
the street. I take one pro bono case for kids at a time as a
guardian ad litem and I have a crazy schedule.
I hope to remain with Seattle University School of Law for
a very long time. I have the rare opportunity to work on
programs I really care about. I get to be creative and think
outside the box. I just finished running a conference in
Tuscany, Italy, which was an amazing adventure. Who gets to
create something new and exciting every day? How lucky am
I? I have the best job in the whole world!

When it came time to move again, I headed west to be near
family in Edmonds, Washington. I took a short-term job
at the King County District Court so I could study for the
Washington Bar. A judge I worked for told me that the King
County Bar Association had an opening for a CLE Director
and suggested I contact Alice Paine, the Executive Director.
I gave her a call and we talked for over two hours. I wasn’t
sure I wanted to give up the practice of law after just passing
another bar exam. But I quickly learned that KCBA was more
than just a run of the mill membership club of lawyers and
that I could help create financial stability for some truly
valuable community services. I said I would give it a try “for
one year so that I could get to know the legal community.”
But it was the best job in the whole world! So I stayed for
over 7 years.
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A Subversive Book Review
Rosina Busse
Rosina Busse is the Legal Publications Assistant Editor for the Oregon State Bar and has been an Associate
Member of ACLEA since 2010.

Full disclosure: I had the pleasure of working with Carol
Fisher Saller for two years at the University of Chicago
Press. She was my supervisor when I started as an Editorial
Assistant, and one of my job duties was proofreading the
Chicago Manual of Style online monthly Q&A. (At that time,
Carol’s identity as “The Q&A Lady” was a closely kept secret;
I’m delighted to see her get more public recognition for her
work in that role.) I was honored, and a bit awestruck, when
I was asked years later to proofread Carol’s own book, The
Subversive Copy Editor. Though I’d moved on to Editorial
Coordinator at the Press, and then off to Portland, where I
settled into my current position at the Oregon State Bar, I
reprised my role as fledgling editor, pencil in hand, learning
from the masters of my profession.

Consider this liberating sentiment: “[A] need to always cleave
to the rules can be counterproductive. . . . More than once in
these pages, you will read the heretical idea ‘It’s not a matter
of being correct or incorrect. It’s only a style.’”4 (Notice that
split infinitive in the first sentence? And how smoothly the
sentence reads because of it?)

And that is what The Subversive Copy Editor is: lessons, tips,
and cautionary tales gleaned from the kind of career that
undergrads in English dream of. (At least, those who don’t
plan to write the Great American Novel, but those who want
to edit it.) Carol writes in the Introduction: “You won’t learn
the fundamentals of copyediting from me. Rather, consider
this a ‘relationship’ book, because I’m going to talk about
the main relationships in your work life.”1 Of the profession
at large, she writes: “To copyedit is to confront and solve an
endless series of problems, great and small.”2 What editor
hasn’t occasionally known that feeling?

Notes:
1. Carol Fisher Saller, The Subversive Copy Editor: Advice
from Chicago (Chicago: University of Chicago Press,
2009), xii.
2. Ibid., xiii.
3. Ibid., 58.
4. Ibid., xiv.

This book also offers practical, reassuring advice for managing
one’s life as an editor. There are tips for sorting priorities (hint:
lists are involved), keeping up with e-mail, and even how to
deal with the worst-case scenario if other strategies don’t
work out. In Carol’s words: “If you are reading this book, it
is possible that you are just such a stressed-out copy editor.
You are an intelligent, sensitive, conscientious soul ready to
buckle under the strain of too much work to finish perfectly
in too little time. You stay up nights to meet deadlines; you
work through weekends. You cry. And that is very wrong;
there should be no crying in copyediting”3 (emphasis added).
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The CLE profession operates quite differently than
mainstream publishing, of course, but there are nonetheless
applicable insights into editing on a deadline and workflow
management. If nothing else, perhaps this book can help you
better understand your own subversive copy editor.

New Orleans Exhibitors and Sponsors
Affinity-HMU Consulting
Paul Unger / Alison Lukan
1405 Dublin Rd., Suite 100
Columbus, OH 43205
punger@affinityconsulting.com
Affinity Consulting has been helping our clients automate
their law practices for over ten years. The needs of our clients
continuously drive the content within our CLE seminar
portfolio to be targeted to the most immediate needs of
the legal community. We provide relevant, practical and
entertaining CLE seminars in plain English focused on law
practice management and legal technologies. Whenever
possible, actual technology is demonstrated live. We have a
catalog of 50+ topics we speak on—all of which have already
received CLE approval in one or more states.
CLECenter.com/ALM Media, LLC
Jackie Amato
120 Broadway, 5th Floor
New York, NY 10271
JAmato@alm.com
CLECenter.com is the premier provider of online Continuing
Legal Education programs that can be completed for MCLE
credit in more than 40 states. Our CLE programs are available
24 hours a day, 7 days a week, 365 days a year from any
computer with a high-speed Internet connection. Watch
programs at your convenience and print CLE certificates
right from your home or office to earn CLE certification on
your schedule. CLE Center provides the highest quality
online education experience, from knowledgeable speakers
and superior content to the excellent production quality of
the media. Additionally, we employ a staff of trained CLE
Counselors to offer you expert, personalized customer service,
as well as offer the option to submit questions in the “Ask the
Expert” section to get further program information directly
from the presenter(s). CLE Center produces its own highquality, in-house online CLE programs, but also partners
with prestigious outside providers, including: The American
Lawyer, Corporate Counsel, ComHaus, New York City Bar,
New York Law Journal, The National Law Journal, Los Angeles
County Bar, New Jersey Law Journal, ILW.com, New York Law
Journal, The Recorder, Texas Lawyer, and many more. We
are a division of ALM Media, an integrated media company,
and a leading provider of specialized business news and
information, focused primarily on the legal and commercial

real estate sectors. ALM serves its customers through the
quality of our content, ongoing product innovation, dedication
to customer service and a commitment to providing unique
insight and analysis across these industries.
CLE Netshows
Stuart Teicher / Sean Carter
2 Winchester Dr, Ste 201
East Brunswick, NJ 08816
stuart.tpg@gmail.com
CLE Netshows provides cutting edge online CLE content to
premiere providers who seek to distinguish themselves in a
crowded marketplace. It’s the shows!
CLE Options/Casemaker
James Carder
PO Box 2195
Evergreen, CO 80437
Jim.carder@acpen.com
CLE Options’ alliance with Casemaker offers live and archives
streaming video webcasts through a co-branded online
catalog. The CLE program materials are linked to case law, in
real time, through the Casemaker Library.
Copper Conferencing
Susan Purifoy / BJ Bates
12202 Airport Way, Suite 140
Brownfield, CO 80021
sales@copperconferencing.com
Copper Services connects business professionals to
collaborations services, event management services,
and business content. Our full line of audio and webinar
conferencing services are enhanced by Conduct, a single
technology to promote, register, notify, and remind
participants to attend events. Copper customers host their
webinars, articles, reports, videos, and other content on
Convey, the business knowledge base. Both Conduct and
Convey accept credit card payments allowing the user to
generate revenue from their events and content.
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New Orleans Exhibitors and Sponsors...continued

CRM Culture

Lexum

Eric Goldgeier / Steve Roch
685 S. Arthur Ave. #9
Louisville, CO 80027
egoldgeier@crmculture.com

Pierre-Paul Lemyre
4200 Saint-Laurent #910
Montreal, Quebec H2W 2R2 Canada
lemyrep@lexum.com

CRM Culture brings a revolutionary software application to
the world of continuing legal education. CRM for CLE was
built specifically for the thought leaders in continuing legal
education bringing you the experts’ choice in seminar and
CLE management. And now, this process is available to you in
a single, affordable, all-in-one package.

Lexum is a legal technologies firm offering products and
services to the many producers and users of legal information.
Lexum offers turnkey solutions as well as custom services
designed to optimize the way organizations access, manage,
and distribute this information. Among its products, LexView
and LexFind are particularly appealing to CLE providers.
LexView is a publishing platform for legal e-books. LexView
offers users an enhanced browsing experience when consulting
large documents with multi-level structure such as statutes,
codes, precedents, contracts, rules, and binders. LexFind is a
versatile, robust enterprise search engine designed specifically
to serve the needs of legal research. Built on search technology
shared by thousands of organizations around the world
(Lucene), LexFind is able to deal with large sets of documents
with variable structures. Lexum integrates your in-house
databases, intranet, and electronic management systems,
making LexFind a turnkey solution with guaranteed results.

Fastcase
Nina Steinbrecker
1155 15th St NW, Ste 1000
Washington, DC 20005
csteinbrecker@fastcase.com
Using patented software that combines the best of legal
research with the best of web search, Fastcase helps members
find the most useful cases, statutes, and CLE books fast. Follow
us on Twitter @fastcase or visit www.fastcase.com.
InReach Legal
Heather Eilers
5700 South Mopac Ste. C310
Austin, TX 78749
heilers@inreachce.com
InReach is the leading provider of continuing education
management solutions. The first and most widely used
solution for bringing accredited CE online, InReach
technology, services, and experience have helped hundreds
of organizations expand their continuing education programs
beyond in-person events. Over the last ten years, the legal
community has successfully leveraged InReach to produce,
manage, distribute, and profit from successful distance
learning programs—with minimal effort, cost, or risk. Today,
InReach is the leading provider of CLE management solutions
and services in the US. For more information contact us at
(888) 892-7676 or visit us at www.inreachce.com.
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Micron Systems, Inc.
Evan Bruno
266 Harristown Road, Suite 200
Glen Rock, NJ 07452
contact@micronsystems.com
Micron Systems is the leading developer of cloud-based Talent
Management software for law firms. Micron Systems’ cutting
edge, cost-saving technology streamlines firm wide professional
development initiatives for law firms, enabling them to save both
time and money. CE Manager—Unparalleled CLE/CPD tracking
for attorneys, and a comprehensive learning management
system (LMS) with career path modeling and e-learning for
attorneys and staff. Top Performance—Innovative performance
management software dedicated to capturing insightful metrics
to measure core competencies, organizational goals, and
professional milestones. LawCruit—Intuitive applicant tracking
and recruiting software for attorneys and staff, with effective
summer associate management.

New Orleans Exhibitors and Sponsors...continued

Peach New Media

Reel Time CLE

Natalie Mullen
3300 Highlands Parkway, Ste 290
Smyrna, GA 20082
nmullen@peachnewmedia.com

Chris Osborn, JD and Michael Kahn, JD, LPC
PO Box 5602
Charlotte, NC 28299-5602
info@reeltimecle.com

Peach New Media offers the tools and services you need to
reach more people with your CLE content. Their social learning
management system makes it easy for you to manage your
CLE library, registrations, and credit submissions, all while
connecting your users through private online communities,
helping them take their learning to the next level! Peach
Professional Services can also assist in managing webinars, live
webcasts, seminar recording, and more!

ReelTime CLE’s unique, interactive format, built around
engaging film clips from such films as Michael Clayton,
Changing Lanes and The Dark Knight, is designed to make
getting ethics CLE credit a more enjoyable experience, to
promote greater awareness of the underlying causes of
ethical and professional misconduct, and to help attorneys
identify and implement practical steps toward maintaining
high ethical standards amidst the everyday and extraordinary
challenges they face. Contact Chris or Michael at (704) 9628023, or the above email, or stop by our booth to discuss
bringing ReelTime CLE to your jurisdiction or organization.
You’ll never see ethics quite the same…

The Peoples Improv Theater
Tommy Galan
123 E. 24th Street
New York, NY 10010
tommy@thepit-nyc.com

The Sharper Lawyer

The PIT offers CLE and professional development workshops
for attorneys, corporations, and judiciaries. We deliver specific
goals, such as communication, public speaking, presentation
skills, and more, through the vehicle of improv.

Cynthia Sharp
1503 Champlain Dr.
Voorhees, NJ 08043
sharptalk@me.com

Periaktos Productions LLC

The Sharper Lawyer (TSL) is a professional CLE and
attorney coaching entity. Cynthia Sharp, Esquire (founder
of TSL) is available to deliver live programs to law firms,
bar associations, and other legal organizations. Uniquely,
attorneys attending her courses will improve business
development, client relationship, and law firm management
skills while earning required CLE ethics credits. As a
practicing attorney, Cynthia spent 28 years building a
successful law firm during the course of which she became
a noted CLE lecturer having taught thousands of attorneys
and other professionals throughout the country over a period
spanning 20 years. TSL is fully accredited as a CLE provider
in Pennsylvania. Each course will be tailored to meet the
regulatory requirements of any jurisdiction. Check out www.
thesharperlawyer.com for a complete list of available courses,
video, brochure, and testimonials. Better yet, give Cindy a call
at 609-923-1017.

Anna Marie Thatcher, JD
3213 West Main St, Ste 272
Rapid City, SD 57702
Productions@periaktos.com
Periaktos Productions is the DRAMATIC difference in CLE…
presenting webcasts of “CLE Movies” that focus on ethics and
professionalism. (Clarence Darrow: Crimes, Causes and the
Courtroom, Thurgood Marshall’s Coming!, Maxims, Monarchy
and Sir Thomas More, Impeach Justice Douglas!, What Can
Lawyers Learn from Actors?, Lincoln on Professionalism
and Ben Franklin on Ethics.) Custom webcasts and firm/
group packages available! We are national presenters with
innovative programs that educate, entertain, and enlighten!
Check out our website http://periaktos.bizvision.com and visit
with us at our booth at ACLEA in the Big Easy!
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New Orleans Exhibitors and Sponsors...continued

Snowmass Tourism

Todd Winegar

Jim O’Leary
PO Box 5010
Snowmass Village, CO 81615
Joleary@snowmasstourism.com

PO Box 353
Salt Lake City, UT 84110
twine7@gmail.com

Snowmass, Colorado, the leading legal destination in the
Rocky Mountains! With over $1 billion recently invested
in Snowmass, including the Viceroy Snowmass and new
Westin Snowmass, opening in December 2012, Snowmass
is the perfect locale for your CLE meeting, bar association
convention, or firm retreat.

“Trials of the Century” and other highly acclaimed seminars
for your bar - live, webcast, and archived online.

What’s Your Story?
ACLEA members are one eclectic bunch!
The In the Loop newsletter committee would like to share your story
with our colleagues. Would you tell us how you came to work in
CLE? We will be pleased to profile your path in a future issue of In
the Loop. If you are willing to share your story, please send us a brief
e-mail indicating your interest, and we’ll follow up with an interview.
In the Loop Newsletter Editorial Committee
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