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“How does one become a butterfly? You must want to fly so much that
you are willing to give up being a caterpillar.”—Trina Paulus
I found this wonderful quote during my daily routine of taking an hour
away from my office. It was engraved on the sidewalk on the riverfront
area of downtown Tampa. The quote has a wonderful simplicity—but
carries a powerful message.

(continued on page 3)
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President’s Column..continued
(continued from page 1)

Aspects of ACLEA are changing into butterflies—and we will
all be the beneficiaries of an organization that grows its
volunteer base, membership, networking opportunities,
online community, financial strength, educational
content, conference impact, and more.
This is the core of ACLEA’s Vision 2015. It was crafted
by the organization’s leaders with input from all
levels of ACLEA membership, multiple years of
evaluations, surveys, and feedback at SIG and
Committee levels. It is a group adventure we
embark upon, and I am proud to join Lisa Deane,
Donna Passons, and the Executive Committee
in helping steer this initial course.
As I write this letter to the membership, I am
beginning to contact various ACLEA members
to step up and lead the various components of
Vision 2015. By the time you read this letter,
we will have launched several groups on their
Vision 2015 missions. I invite you to reach out
to me at rcurlin@carltonfields.com if you want
to join in any of the multiple opportunities
to volunteer.
I

cannot recall being more honored or humbled
to work with so many selfless, smart, and
committed folks as we have here in ACLEA.
Thank you for allowing me to serve you.

Your President,

Roger Curlin

How to Deal with Some of the 99 Problems You Will
Eventually Face in CLE : Part 3
Karen D. Lee
Director, CLE Seminars | Oregon State Bar
Karen is Director of CLE Seminars for the Oregon State Bar. She is also ACLEA’s
Secretary and member of the Executive Committee.

Timothy R. Morrow
Program Attorney | Minnesota CLE
Tim is a Program Attorney for Minnesota CLE. Tim also serves on ACLEA’s Best
Program Awards Subcommitee.

SPEAKERS GOING OVER OR UNDER TIME
TM: There is one speaker disruption that could affect CLE
credits. What do you do when a speaker goes over or under
the amount of time pre-approved by the state board? Is there
anything planners can do to prevent that from happening?
KL: I can’t recall too many speakers going over their time by
more than a minute or so. We use time cards for the time
remaining (15, 10, 5, 2, and 1 minute-intervals, as well as a big
zero) and small, alarm-clock sized atomic clocks on the podium
and head table to let the speaker know that staying on time is
extremely important. We show the speakers the timecards in
advance of their presentations and explain the atomic clocks.
TM: Atomic clocks? That sounds serious!
KL: They are serious! The clocks sync with some big world clock
(I think it’s in Colorado) that gives you the “official” time in your
part of the universe. There are so many different clocks in any
given meeting room; computers, watches, phones, tablets; and
some of them may differ. My explanation to the speakers is
that the atomic clocks are the “official” time and this keeps the
lawyer from arguing about how much time they have for the
presentation. Everyone is on the same page, so to speak.
I also use peer pressure, especially when one presentation
immediately follows another without a break. I will tell the
speaker for presentation A that it’s very important to stay on
schedule and not go over time because it will reduce the time
for presentation B, and that’s unfair to the presenters and
the audience, who are expecting to hear an hour on B’s topic,
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not 45 minutes. In other words, don’t be greedy and take
someone else’s time.
Our techniques are pretty simple to keep from going over.
What do you do?
TM: Well, to keep the presenters from going over or under
time we remind them of their presentation time before they
begin. We also have signs that we can hold up to show them
the remaining time. At our conference center, we stand just off
the stage to give them a visual hint that they’re getting close
on time. Most of them take the hint, but sometimes you have
to keep moving closer the longer they go over, until, in some
cases, you’re standing right next to them. Then they get it.
KL: Oh yes, we’ve had to employ that technique on the rare
occasion. We call it “The Creep.”
While we don’t have too many people going over time, I can
certainly recall a couple occasions when the speaker went
under the pre-approved time, and significantly. In those
cases, we have either had someone fill the rest of the time or
rearrange the schedule on the fly and get other presenters to
talk for longer to make up for the shortfall. Neither is an ideal
situation. Again, we try to avoid this by telling the presenters
how important it is that they not go over their time and to fill
all the time allotted to them. If the program falls short, then
the credits have to be adjusted downward, and audiences
really dislike that. For most speakers, the audience’s
impression is important to them, and staying on time is a sign
of the speaker’s professionalism.

CLE Programming: Part 3...continued

Karen Lee and Tim Morrow sat down recently to discuss how their organizations have
dealt with some of the problems that come up when organizing CLE programs.
This is the second in a four-part series as we follow their conversation, gaining tips
and tricks from a couple of CLE programming stars!

Typically, presentations by law professors don’t run short,
and they often joke about their ability to fill vast amounts of
time. If a lawyer’s presentation takes less time than expected
it’s usually because the planners allotted more time than
necessary for the topic or the presenter did not run through
the presentation sufficiently to get a sense of the timing.
Running it through your head and actually saying it out loud
can result in two different outcomes.

of questions for the speaker to fill the time. Not quite an
audience plant but it certainly drives home the point that the
planners need to make sure they have matched the topic with
the amount of presentation time they selected.

TM: I had a situation when a speaker went way under time. I
was monitoring a webcast program from our studio. I had a
new speaker who was giving a two-hour presentation about
Islam. He finished his presentation with about 45 minutes to
spare. I was hoping he would leave some time for questions,
but not 45 minutes! There were a couple of questions that
had been emailed in. So, I wrote those on note cards and gave
them to him. He answered them fairly quickly, so we still had
40 minutes left. I knew we could end a little early, but not
half an hour early, so I started writing question cards myself. I
probably wrote 15 questions, and it wasn’t easy.

KL: It’s been rare for us. So far, we’ve always had advance notice
that the speaker is incapacitated. Your options, depending on
the time frame, are usually to find a replacement speaker, or
in the event of a solo contract speaker to reschedule. In the 11
years I’ve been doing programming, we’ve rescheduled two
contract speakers due to illness. Most people understand that
kind of situation, which usually involves something serious.
Recently, one of our speakers at an advanced tax program
notified us several weeks in advance that he might not be
able to fly; he had been involved in an accident and was in a
wheelchair with a broken pelvis. He hoped he could travel by
the program date, but if not he was sending a partner from
his firm in his place (solution: replacement). In the event his
doctor cleared him to fly, he was uncertain of his stamina level,
so his law partner would still attend the program (at the firm’s
expense) and be his co-presenter (solution: auxiliary speaker).
It was a great solution, although I realize that not all speakers
have those resources.

KL: That was some fast thinking. Nothing like putting some
additional program pressure on yourself.
TM: It was! But as programmers it’s our responsibility to save
a program if we can.
KL: Agreed, it’s our show and we have to do everything we
can to meet the audience’s reasonable expectations. If I get
a sense that the program is going to end far too early (or a
speaker has flat out told me he or she doesn’t have enough
material to cover the time), I’ll ask the planners to think

TM: So, we’ve talked about speakers who might have had too
much (or too little) to say at seminars. What do you do when a
speaker falls ill before a program? I think it’s rare, but it happens.

Look for the final installment in this series, in which Karen and
Tim discuss audience disruptions and losing your venue, and
offer us a few parting words of advice, in the next issue of
In the Loop!

WINTER 2013 | 5

Video/Text Messaging—
The New Way To Reach Your Customers & Members?
Robert Spangler
Senior Director of Marketing | New Jersey Institute for CLE
Robert conducted an interview with NewsBeam CEO and Technologist Emil Innocenti on a topic that lands
at the intersection of marketing and technology.

In the wake of “Superstorm Sandy,” when power outages left
many New Jersey and New York Associations and CLE Providers
scrambling for new and innovative ways to stay connected with
their customers and members, one common trend emerged;
even when telephone calls wouldn’t go through and email
was completely out of the picture, text-based communication
proved to be the most reliable way to stay in touch.
In many cases, even the most robust emergency plans were
rendered useless, as over the past few years our industry has
come to rely on (and invest heavily in) websites and blast
email for rapid and/or emergency information dissemination.
What’s more, days after the storm had passed, lengthy power
outages and a persistent lack of Internet connectivity left
many CLE providers and associations with no reliable way
to communicate program cancellations and other essential
information to their customers.
Based on these experiences, we set out to do a little research.
TEXT-BASED COMMUNICATION’S DAY HAS COME …
AND IT MAY BE ONLY THE BEGINNING
With a new wave of text-based communication providers
emerging in the B2C marketing space, it seems that
texting (traditionally reserved solely for short interpersonal
communication) may be on the verge of becoming one of the
most important new ways to reach customers; and not just
in emergencies. With an almost daily evolution stream, this
constantly developing technology might have more to offer
than many of us ever suspected.
To that end, many new companies that are dedicated to
sending out text communications to large groups of people
have emerged, and some of them also provide a means
to include rich media content, including video. As CLE
providers and leaders of associations, these companies
present interesting and potentially lucrative opportunities for
marketing and communication.
As the technology has developed, it has also reduced in
complexity while becoming far more accessible, providing
practically anyone who is generally proficient with technology
with a hassle-free way to communicate using text, email,

6 | WINTER 2013

and social media; all at the same time; by sending only
one message that gets processed and distributed behind
the scenes by software. They’ve even developed ways for
organizations to make money doing it.
To find out more, we caught up with NewsBeam CEO and
renowned technologist Emil Innocenti. As a former CEO of
a $15 million business, Emil served as president of the Silk
and Rayon Printers and Dyers Association of America. He
personally lobbied on behalf of the industry with key U.S.
politicians including Bob Dole and John McCain, and his
efforts in Washington earned him the GOP Medal of Freedom,
the highest honor the U.S. Senate can bestow. He has also
written for Newsweek, The Wall Street Journal, and several
other major U.S. news publications.
Robert: Emil, thanks for taking the time to talk to us. Can you
tell us a little bit about your company?
Emil: Thank you; it’s my
pleasure.
It’s an exciting time for text
based communication, and
my company, NewsBeam, is
an interactive marketing tool
that integrates video with
mobile texting in a no-apps
platform, meaning your customers never have to download
anything. In one click, we instantly send your content across
all mobile devices, tablets, PCs, laptops, websites, and social
networks, allowing users to interact and share in the flow of
information ….all while generating ad revenue.
Robert: Sounds exciting, but it also sounds a bit daunting!
How, specifically, can technology like yours help our members?
Emil: There are many ways you can use text-based messaging
in your CLE organizations. For example, you mentioned live
programming earlier; in the case of an emergency rescheduling,
or any type of situation that requires you to directly reach
attendees or members, you can send a virtually instant message
directly to cell phones, email addresses, and your social media
feeds all at once, using one convenient technology.

Video/Text Messaging...continued

Of course, there are also many ways you can use text
messages and video to take your major events to the next
level.
Robert: What would you recommend to do that?
Emil: Let’s say you have a major multi-day conference coming
up. You could potentially send out a video recap of the day’s
events, right at the end of each day, to your entire customer
or membership base. It would keep attendees excited about
the event, and also could contain short ads to visit particular
exhibit booths, a preview of the next day’s events, and more.
On the other side of things, non-attendees would have a taste
of what they were missing.
As it relates directly to continuing education, there are some
other cool things you can do. If you’re looking for a way to
excite people about an upcoming speaker, you could send out
a short video clip of either a funny moment or a tantalizing
part of a key strategy that potential attendees could learn if
they registered.

Emil: Sure, our partner organization is sending out many
different video safety messages for the Center for Disease
Control (CDC).
At one point after the massive earthquake that recently
ravaged Haiti, telephone and electricity services were
essentially shut down, so the CDC used this technology
to provided step-by-step instructions to properly treat
and prevent cholera to medical personnel on the ground.
Thousands of lives were saved. It’s just one example, but I
feel it provides a good view into how versatile the technology
really is.
Robert: Wow, that is impressive. From the organization side,
what do you need to get started with something like this?
Emil: It’s easier than it probably sounds. Once you’ve selected
a service provider, all you need are email addresses, phone
numbers, and twitter accounts, and whatever content you
want to send.

You could even send out something as simple as a monthly
video message from your president or chair; it’s entirely up to
you. The point is that it’s accessible and personal, which are
both things that email alone is beginning not to be.

If you want to add a sponsor video or commercial to your
content to generate revenue, all you have to do is upload a
small commercial file that can be generated from PowerPoint
and the system will do the rest.

Robert: Sounds like it’s great technology. Do customers
and members need to do anything, or to have any special
software, to access videos or text messages that companies
like yours send?

Robert: You mention sponsorship money and commercials. Is
it hard to manage those with systems like these?

Emil: Not at all. Essentially, the concept is that the message
finds the user, wherever they are. The software platforms that
are out there are all a little different, but for the most part you
login, either add a video or send a plain text message, and it’s
sent out to many different communication platforms at the
same time. It all happens automatically, and you can track
everything from one easy-to-use dashboard.
Robert: Are there any good examples of organizations using
the technology for education?

Emil: Honestly, it couldn’t be easier. With any of these
systems, all you have to do is upload your commercial and
the system will convert and combine them with your content
video. Just tell your vendor what statistics you need, and you’ll
be off and running.
If you’re broadcasting content out to your constituents, you
can choose whether or not you want to add your commercial
to the beginning or end, or not to add one at all.
Robert: Thank you so much; we really appreciate your time!
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Life Beyond ACLEA:
Rob Anderson Goes Four-Color
Michael Ambrose
Editor | TexasBarBooks
Ever wonder what happens to ACLEA members once they move on from the CLE life?
Michael Ambrose provides us with a glimpse of one former ACLEA member’s post-CLE
pursuits in this comical interview.

Rob Anderson

Rob, let’s start by recapping your CLE career.
I was in editorial at The Michie Company/LexisNexis from 1991
to 1996. For about five years after that, I did a stint as a legal
publishing consultant and also worked at a legal publishing
start-up. Then Edwin Jackson pulled me back into LexisNexis
in 2000, doing publishing partnerships. I attended my first
ACLEA meeting in Denver around 2000, and attended various
sessions right up until 2010 or so.
Tell us about your interest in comics. What drove you
to make a career change from CLE publishing to
comics publishing?
I basically learned to read from comic books, and I’ve always
been interested in writing and creative pursuits, so it’s
just a matter of finally pursuing my passion. I’m still doing
occasional publishing consulting and legal editing on the side
so I haven’t entirely deserted CLE!
Comics are a unique blend of prose and art. What kind
of learning curve did you face in tackling this kind of
creative writing?
In late 2009, I took an online comic book writing course with
a former Marvel Comics editor and became good friends with
him. I eventually joined that educational business as General
Manager (www.ComicsExperience.com) and have been
helping the business expand since then. I keep learning about
the craft working there, too. Most freelance creator-types end
up wearing a lot of hats, and that’s another one I’m wearing
these days.
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How does comic book publishing differ from
CLE publishing?
It’s easier to say how they’re the same! Everything I’ve learned
working in CLE helps me with comics, from managing
production schedules to negotiating contracts. Because
comics are sold as serial pamphlets first, then collected
into “graphic novels,” it sometimes feels like I’m still on a
supplement/replacement volume schedule. Maybe the
biggest difference is there wasn’t much chance that a legal
reference publication would be optioned for a movie!
Networking is vital in all business, as ACLEA members
well know. What do you do to fill the ACLEA void in your
professional life?
I attend the San Diego and New York comic cons most years,
both of which have 100,000+ people attending; those are
networking hot spots for creators. I usually attend a number
of smaller regional conventions as well, which have a bit more
intimate feel like ACLEA, at least for the creator community
at those conventions after hours. I miss the ACLEA meetings,
though!

Rob Anderson Goes Four-Color...continued

Tell us about your current projects.
My first comic, Rex, Zombie Killer, published by Big Dog Ink,
was in comic shops in 2012. It’s sort of like Homeward Bound
meets The Walking Dead, with animals fighting
zombies . . . and it includes a gorilla
with a baseball bat! I also
had a short story
hit the stands in
November, which
appeared in Indie
Comics Horror
#1 from Aazurn
Publishing; and a
trade paperback
with a story in it
called Great Zombies
in History is coming
soon from McFarland
Press. I have more Rex
on the way, and a new
miniseries—Animal Control:
Special Creatures Unit—
hitting comic book shops in
2013.

How can we find out more about your work and
Panda Dog Press?
I started out using Panda Dog Press as
a self-publishing imprint name (www.
PandaDogPress.com), which is the typical
way one “breaks in” to comics nowadays, but
since then I’ve been lucky enough to have my
work picked up by “real” publishers, and I’m
slowly phasing that site out.
So, the best place to look right now is
probably www.RexZombieKiller.com. Or
friend me on Facebook!
Where do you see yourself in five
years? Ten years?
I could be doing CLE. I could be
writing comics. Or I could be doing
both like I am now, or something
entirely new. I had a friend reach
out to me this week about writing
a video game (yes, people
actually write those storylines!),
so who knows? For once in my
life, I’m rolling with the flow,
and just seeing where things
take me. It’s a nice change!
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How I Got Here:
Navigating Non-Lawyer Legal Careers
Dawn Ofner
Associate Director of Live Events | Legal Education Society of Alberta

ARE YOU ONE OF THOSE PEOPLE WHO HAS KNOWN
FROM CHILDHOOD WHAT YOU WANTED TO DO IN LIFE?
I don’t think I knew but my mom would tell you that I always
loved to argue so she thought I should be a lawyer. I fooled
her by becoming a law clerk instead. I do know that when
I was a teenager I was attracted to a career in law. I joined
the debate team and took law classes for my option and was
certain I wanted to be a court reporter. My keyboarding skills
were certainly fast enough, I just couldn’t spell worth a darn
so I was not accepted to court reporter school. That resulted
in me attending a two year ‘pre-law’ program and ultimately
becoming a law clerk. The funny thing is that during my
time with the courts, I was the project manager responsible
to implement changes to replace all court reporters in the
province with a digital recording system. Sometimes things do
work out for the best!

WHEN YOU WERE IN COLLEGE, DID YOU KNOW
WHAT YOU WANTED TO DO IN LIFE?
I knew I didn’t want to continue on to law school. Making
money seemed so much more fun than three more years of
poverty. I knew I enjoyed law and wanted it to form some part
of my life.

WHEN DID YOU BEGIN WORKING IN CLE?
I taught technology, legal project management, and litigation
management to the judiciary and counsel for several years
when I was with the courts and as a consultant. Then I shifted
to working with a CLE provider before I joined LESA 4 and a
half years ago.

HOW DID YOU END UP AT THE LEGAL EDUCATION
SOCIETY OF ALBERTA?
During my years as a CLE instructor I taught programs for
LESA. It is a small community so as soon as I learned this
position was vacant I applied! The rest, as they say, is history!!

WHAT LIES AHEAD FOR YOU?
The legal education horizon in Canada is very interesting
right now. We are currently waiting for the adoption of
national standards that will identify the competency profiles
for lawyers. These standards will impact both our pre-call
admission training programs and our CLE programs across
the country. These developments will have a large impact on
our organization and the larger legal community in Alberta
and Canada. I am eager to assess what that impact will be
and I anticipate there will be some big changes ahead for me.

SO YOU BECAME THE ASSOCIATE DIRECTOR
OF LIVE EVENTS AT LESA?

ANY OBSERVATIONS ABOUT THE PRESENT STATE
OF CLE OR LEGAL PUBLISHING?

This is a good retirement job from consulting and working
with the courts. I tell everyone that in this job I don’t have to
pressure people to do what they don’t want to do. It keeps me
in touch with the bench and the bar. I still get to talk law and
it marries both of those with education, which I also have a
passion for.

I personally believe that the external pressures on lawyers
to change their historical work flow will impact the types
of programs we deliver. I believe there will need to be an
increase in skills-based, technology, and business education
rather than the historical substantive continuing legal
education titles we have seen.
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The 49th Mid-Year Meeting is returning to
Clearwater, Florida and the theme is about

GETTING BETTER!

49TH MID-YEAR ACLEA MEETING

ACLEA’s Getting Back To Florida...So You Can Get Back To Education!
Sheraton Sand Key Resort • Clearwater Beach, Florida • February 2-5, 2013
It’s all about YOU…

…and it’s also about THEM!

Learn how to get better at what we do with
programs about our own personal professional
development!
Topics include…
• Leadership training
• How to write a business plan
• Law school for non-lawyers
• Emotional Intelligence & Conﬂict Resolution

Explore how we can connect with our
lawyers/customers better by studying adult
learning issues.
Topics include…
• How adults learn
• How to meet the needs of adult learners
through online programs

We’ll also tackle tough issues that many of us face:
Doing more with less...low-cost creative programming | E-books — What’s working and what’s not
...and a whole lot more!

Come join us in beautiful Florida for innovative programming, and explore how we can improve
our own, personal performance, and also help make our lawyers professionals!

Member Moment: Lalla Shishkevish
Lalla Shishkevish
CLE Director | D.C. Bar
Words I Live By: Life is Short, Eat Dessert First!

Professionally—

Technologically Speaking—

Current Job: CLE Director, D.C. Bar—I’ve held this job for 15
years but it’s always challenging. Although D.C. is a nonmandatory CLE jurisdiction many members have multijurisdictional practices and need CLE credits for one state or
another—some members need credits for 5 or more states!
Of course, the majority of our members have a federal/
administrative practice so we have been developing some very
unique training opportunities that we can accredit around the
country (and beyond). Our unique circumstances require us to
function as a combination of city, state, and national bar.

I Never Leave Home Without: My Kindle.

Recent Victory: Receiving support from the D.C. Bar to
fund an attorney position to focus on instructional design of
a new interactive, online curriculum of courses for D.C. Bar
members.
Latest Challenge: Finding a way to replace recent funding
cuts that had supported discounts for our solo and small
firm practitioners to attend certain classes and other special
programming. The D.C. Bar has restricted the CLE Program
from seeking any form of underwriting, but with the elimination
of internal funding for special CLE projects, the restrictions may
be lifted and we may be facing a different way of operating.
In My Pre-CLE Life, I Was: A lawyer. I practiced
administrative law primarily representing foreign carriers
doing business in the U.S. So, my past was filled with planes,
boats, and trains…and some interesting adventures dealing
with smuggling of contraband, noise abatement, and “hush
kits” and even some treaty negotiations.
What Brought Me to CLE: After my daughter was born, I
found being available “on-demand” for clients that never
seemed to follow advice of counsel to be a bit tedious.
Through my volunteer work, I had discovered that the CLE
world was interesting and challenging. Running the D.C. Bar
CLE shop suits me—it’s a great combination of non-profit and
business enterprise.
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My Favorite Software: Lately we’ve been having a lot of fun
with all the different ways we use the “Turning Technology”
software that works with our responder system—it’s amazing
how many ways you can look at audience responses. The
software is wonderfully easy to use—and attendees at live
course LOVE the results.
On My Wish List: An IPad—I still don’t have one.

Personally—
Recent Good Read: An ACLEA member who is a fellow
“mystery” fan recommended the Inspector Gamache series by
Louise Penney—it’s a guilty pleasure and a great escape that
I’ve been enjoying.
Favorite Pastime: Hiking, backpacking, anything outdoors.
Date(s) I Never Miss: December 26th—my daughter’s
birthday—trying to make sure her birthday isn’t lost in the
crush of other holidays.
My Dream Vacation: There are so many dream vacation
possibilities, but right now I think hiking the Appalachian Trail
is first on my list (so I have to start training now!). My daughter
completed the entire 2,184 mile trail on December 7th and her
pictures and stories are amazing.
The thought of hiking from
Maine to Georgia is
tempting me.

America Again: Re-becoming the Greatness
We Never Weren’t: A Book Review
Courtney Cavaliere
Editor | TexasBarBooks

In his new book America Again: Re-becoming the Greatness We
Never Weren’t, comedian Stephen Colbert examines some of the
many challenges facing America and provides tips for getting the
country “back on track.” Stephen, of course, is best known as host
of Comedy Central’s “The Colbert Report,” a show in which he
presents himself as a conservative political pundit, happily telling
others what to think and reveling in his own genius. His new book
features chapters on such topics as jobs, elections, healthcare,
energy, and the justice system—written with the same tongue-incheek humor that has made his TV show so popular.

to explore the secret layout of the Federal Reserve building
in the two-page illustration that Stephen provides (spanning
the mandatory alien probe room to the anti-Ron Paul moat).
In the healthcare chapter, they get to plan the creation of
new drugs (with the help of a 10-sided die and Stephen’s list
of possible names, delivery methods, ailments to treat, and
reasons for eventual recall). They get to take or administer
Stephen’s career questionnaire, meant to determine if one
should attend (or perhaps more accurately, badger one’s child
into attending) law school.

So why should the CLE and legal publishing crowd bother to
read Stephen’s new book? Well, for one thing, its powerful
prose and unparalleled brilliance will very likely change your
life. (Disclaimer: as a loyal member of the “Colbert Nation,”
I’m obligated to say that.) In addition, it does actually utilize
some techniques and include material that CLE professionals
might find interesting.

Perhaps most importantly, Stephen illustrates the value of
humor as a tool for captivating an audience while successfully
delivering a message. Stephen’s laugh-out-loud commentary,
the book’s humorous visual aids, and the “guest” essays in each
chapter (by authors typically pictured as Stephen in various
guises) are all quite funny, while simultaneously raising some
legitimate points regarding American politics and culture. His
chapter on the justice system, in particular, contains some
truly hilarious sections that CLE professionals would likely
appreciate, including his “vetted and redacted” lawyer jokes,
his example of a “good cop/bad cop” routine (with Stephen
playing both roles in what ultimately devolves into a lovers’
spat), and his sample closing argument for a criminal trial (a
combination of distorted logic and courtroom movie parody).

First of all, Stephen’s book serves as a shining example of
how new devices and technology can be used to revitalize
and enhance content—something that CLE programmers
and publishers frequently strive to do as well. In the book’s
Preface, Stephen notes that “when 3-D movies make
hundreds of millions of bucks their opening weekend, you
copy that, no matter what the technological hurdles are.” All
copies of America Again therefore come with a pair of 3-D
glasses, allowing readers to view the full-page photos that
precede each new chapter in “3-D High-Def Depthness” (all
such photos, of course, featuring Stephen).
From occasional comments throughout the book directed to
his publisher, we learn that Stephen also intended that other
nontraditional upgrades be incorporated into his book (i.e., a
poison flavor-strip on the cover, a hinge-activated sound chip to
simulate the Wall Street bell, and a cover created from a special
board stock that can be easily refashioned into a shiv when soaked
in toilet water—for the benefit of his incarcerated readers).
In addition, the book employs an engaging, interactive format,
which CLE professionals likewise often try to achieve in the
programs and resources that they produce. Not only do
booklovers get to read Stephen’s words of wisdom, they get

As an editor who spends a fair amount of time working
on legal manuals, I was particularly amused by the
book’s sample health insurance form—a document that
is intentionally impossible to fill out and that frequently
mocks the form-taker. Another highlight is the two pages
of “terms and conditions” for the book’s use (in which the
author berates anyone willing to read a legal agreement in its
entirety and vindictively keeps decreasing the font size).
There are multiple features of this book that might appeal to
lawyers, CLE professionals, and legal editors. I would highly
recommend America Again to anyone interested in reading a
well-crafted book with varied content, anyone with a decent
sense of humor, and certainly to any Stephen Colbert fans.
For those who are not currently Stephen Colbert fans (and I
pity you), this might be just the book to convert you.
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Warm and Sunny Thanks to the Exhibitors and
Sponsors of ACLEA Clearwater Beach 2013!
Affinity Consulting Group, LLC

Copper Services

Paul Unger / Alison Lukan
1405 Dublin Rd., Suite 100
Columbus, OH 43205

Carolyn Bradfield
12202 Airport Way, Suite 140
Brownfield, CO 80021

punger@affinityconsulting.com
For over 12 years, Affinity Consulting has been providing
relevant, practical and entertaining CLE in plain english,
focusing on legal technology and law practice management.
We offer seminars as live CLE events and via Groupcasts/
Simulcasts. Whether it be a couple of sessions, a keynote
address, or a 3-day technology conference, we can help you
organize and provide this important content to your members.
Some popular topics include Suddenly Solo—Technology
You Need to Hit the Ground Running, iPad for Litigators,
iPad for Lawyers, Litigation & Courtroom Technology, Your
Office... Don’t Leave Home Without it!, Paperless Office, Time
Management with Technology, Word for Lawyers, PowerPoint
for Lawyers, Excel for Lawyers, Acrobat for Lawyers, Ethical &
Malpractice Pitfalls of Everyday Law Office Computing... and
many more. Paul Unger, Esq. and Barron Henley, Esq. are
always among the highest rated speakers at legal technology
conferences. For more information, contact us at 614.340.3444.
BeaconLive

carolyn@copperconferencing.com
Copper Services connects business professionals to
collaborations services, event management services,
and business content. Our full line of audio and webinar
conferencing services are enhanced by Conduct, a single
technology to promote, register, notify, and remind participant
to attend events. Copper customers host their webinars,
articles, reports, videos, and other content on Convey, the
business knowledge base. Both Conduct and Convey accept
credit card payment allowing the user to generate revenue
from their events and content.
Fastcase
Jesica Thavarajah
1155 15th St. NW
Washington, DC 20005
jthavarajah@fastcase.com

Shelley Trudeau
9 Eastman Place, Ste 300B
Melrose, MA 01879

Fastcase offers cutting edge resources for smarter legal
research—from our award winning apps to our innovative
tools that save you time and money. Stop by our booth to
learn more.

strudeau@beaconlive.com

indexHaus

Founded in 2007, BeaconLive has become a leader in
delivering webinars, webcasts and online events for the legal
industry, specializing in continuing education delivery. Beyond
providing proprietary state-of-the-art technology, BeaconLive
delivers high-touch full event service support throughout the
lifecycle of an event. More information about BeaconLive can
be found at http://www.beaconlive.com, or 866.638.2907.

Mauri Baggiano
1 Washington St., 1887 Bldg., Unit 9
Elicottvile, NY 14731
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mauri@indexhaus.com
Indexing services. Serving you by serving your readers.
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InReach Legal

Lexum

Joyce Bartlett
5700 South Mopac Ste. C310
Austin, TX 78749

Isabelle Moncion
4200 Blvd St Laurent #910
Montreal, Quebec H2W 2R2 Canada

jbartlett@inreachce.com

moncioni@lexum.com

InReach is the leading provider of continuing education
management solutions. The first and most widely used
solution for bringing accredited CE online, InReach
technology, services, and experience have helped hundreds
of organizations expand their continuing education programs
beyond in-person events. Over the last ten years, the legal
community has successfully leveraged InReach to produce,
manage, distribute, and profit from successful distance
learning programs—with minimal effort, cost, or risk. Today,
InReach is the leading provider of CLE management solutions
and services in the US. For more information contact us at
888.892.7676 or visit us at www.inreachce.com.

Lexum is the leading legal technology firm north of the border
and we are now bringing to the United States the advanced
software and applications we developed specifically for CLE
clients. LexView is an end-user interface for e-book publishing
providing extended browsing and searching features directly
on your website. Stop by our booth for a demo and don’t
forget to ask about our full-screen mode (a client favorite!)

Internet for Lawyers
Carole Levitt
1024 Cristanos Dr.
Bernalillo, NM 87004
clevitt@netforlawyers.com
For over fourteen years, Carole Levitt, Esq. and Mark Rosch,
principals of Internet For Lawyers (IFL), have partnered with
bar associations to conduct all-day seminars (and shorter
seminars at the bar’ Annual Meetings and Solo & Small Firm
conferences) to teach lawyers how to become Cybersleuths
by using free and low-cost investigative Internet resources
(from Google and Facebook to public records and more).
Every attendee receives a copy of their book, The Cybersleuth’s
Guide to the Internet. IFL’s turn-key CLE seminars are always
evaluated by lawyers as the most useful and entertaining
seminar they’ve ever attended. Carole and Mark have coauthored five best-selling books for the ABA: The Lawyer’s
Guide to Fact Finding on the Internet (2 editions); Find Info
Like a Pro: Mining the Internet’s Publicly Available Resources
for Investigative Research, V. 1; Find Info Like a Pro: Mining the
Internet’s Public Records for Investigative Research, V. 2; and
Google For Lawyers.

Peach New Media
Jamie Graham
PO Box 310
Marshfield Hills, MA 02051
jgraham@peachnewmedia.com
Peach New Media is an online learning media company
focused on helping organizations produce and distribute CLE.
Peach offers a learning management system focused on CLE
management and distribution, as well as integration with
other applications. Peach also provides services to manage
webcasts, webinars, conference recordings, and virtual study
environments.
The Galan Law Firm, PC
Tommy Galan
1580 74th Street
Brooklyn, NY 11228
galanlaw@aol.com
Check ACLEA website for description coming soon!

WINTER 2013 | 15

Thanks to the Exhibitors & Sponsors...continued

The Sharper Lawyer

Vision Point Communications

Cynthia Sharp
PO Box 1783
Voorhees, NJ 08043

Fred McGrath
2162 Randolph Ave. #1
Saint Paul, MN 55105

cindy@thesharperlawyer.com

visionpoint@comcast.net

The Sharper Lawyer (“TSL”) is a professional CLE provider and
attorney coaching entity. Cynthia Sharp, Esquire, the founder
of TSL, is available to deliver live programs to law firms,
bar associations and other legal organizations. Attorneys
attending her courses will improve business development,
client relationship and law firm management skills while
earning required CLE ethics credits. As a practicing attorney,
Cynthia spent close to 30 years building a successful law
firm. During that time, she became a noted CLE lecturer and
has taught thousands of attorneys and other professionals
throughout the country. TSL is fully accredited as a CLE
provider in Pennsylvania. Each course will be tailored to meet
the regulatory requirements of any jurisdiction.

Fred McGrath is a consultant who specializes in professional
development for business leaders and professionals.
Combining years of business consulting expertise with
his professional acting, improvisation and screenwriting
experience, Fred delivers coaching seminars, workshops and
keynote addresses that are effective, impacting, lasting and
fun. Fred has been a catalyst for business learning for over
twenty years. Through his unique combination of skills, Fred
is able to deliver engaging, compelling, entertaining training
and keynotes that exceed expectations.

ViaTech Publishing Solutions
Julie Carlson Sladcik
1440 5th Ave.
Bay Shore, NY 11706
jcsladcik@viatechpub.com
ViaTech provides the single storefront solution to global
publishing. ViaTech is the one company with the footprint and
breadth of services to provide legal publications solutions in
print and eBook format, on demand.

What’s Your Story?
ACLEA members are one eclectic bunch!
The In the Loop newsletter committee would like to share your story
with our colleagues. Would you tell us how you came to work in
CLE? We will be pleased to profile your path in a future issue of In
the Loop. If you are willing to share your story, please send us a brief
e-mail indicating your interest, and we’ll follow up with an interview.
In the Loop Newsletter Editorial Committee
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