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Learn more.
Connect more.
Be more.

REGISTER
TODAY!

Get Connected.
www.aemp.org/CONNECT2019
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CONNECT 2019: Management
Conference & Annual Meeting –
Connecting Big Iron with Even
Bigger Ideas and Solutions
The turn of the new year has brought about change within AEMP.
One of the most signif icant changes is the start of my tenure as
CEO. I’ve had the opportunity to hear some of your stories about the
impact AEMP has on your careers in equipment management. These
stories inspire me to work diligently to promote the industry and provide resources to facilitate your
continued professional growth. In the coming months, I look forward to exploring how we can continue
to raise the prof ile of the equipment management profession together.
Over the next three months, the staff and I plan to focus on three things: Member relationships,
program execution and increasing my industry knowledge. So, what does this mean in practice? First
order of business will be to deliver a great annual meeting experience for you. The AEMP CONNECT
2019: Management Conference & Annual Meeting will take place in Orlando, FL on March 19-21, 2019.
Staff and volunteers have curated an amazing program f illed with cutting-edge industry topics and
information that will enable you to grow and protect your business. Our overarching theme for the 2019
Annual Meeting is, ‘CONNECT’. We’ll be introducing new ways for attendees to network, cultivate and
start new working relationships through our inaugural connection hubs. You can expect interactive
workshops, thought leadership and an in-depth master class.
Additionally, I invite you to join me, AEMP Chairman, Greg Peet, CEM and AEMP Chairman-elect, Mason
Ford, CEM, at the Town Hall meeting on Thursday, the 21st at 4:45 pm to celebrate the transition in
leadership and to engage in an open dialogue about AEMP.
I couldn’t be more excited to join AEMP. The association’s successes are possible because of you, its
members and volunteer leaders. With an engaged constituency of great people and real industry
expertise, I am conf ident that we are going to achieve great things together. I look forward to meeting
many of you at our upcoming AEMP CONNECT 2019: Management Conference & Annual Meeting and
hearing your unique perspectives on the impact and importance of AEMP. I hope to see you in Orlando.
Sincerely,

Donté P. Shannon, CAE
Chief Executive Off icer
Association of Equipment Management Professionals (AEMP)
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Schedule at a Glance
Tuesday, March 19, 2019
6:30 PM - 7:30 PM

Welcome Reception

Wednesday, March 20, 2019
7:00 AM - 8:15 AM

State Of The Association Breakfast

8:15 AM - 8:30 AM

Break
KEYNOTE: How to Talk to People About Anything:

8:30 AM - 10:00 AM

Communication Secrets from Expert Negotiators

10:00 AM - 10:15 AM

Break
You Don’t Have to

Making Informed

Own Everything! How
10:15 AM -11:15 AM

to Apply Various Leasing
Structures to Optimize Total
Ownership Costs

11:15 AM -11:30 AM
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Engage the Power of the

Putting Millennials to Work

Equipment Triangle
Break

Understanding a New

Double Your Revenue? –

Reality of Lease Accounting

How You Handle Equipment

What’s Happening on

has More Impact than You

Capitol Hill?

May Think

11:30 AM - 12:30 PM

Problems on the Job Site

12:30 PM - 1:30 PM
1:30 PM - 2:30 PM

Purchasing Decisions:

Elite Safety Leadership

2019 Fleet Masters Lunch and Award Presentation
KEYNOTE: The State of the Economy:
What You Need to Know to Prepare Your Company for Success

2:30 PM - 2:45 PM

Break
Understanding the Impact
and YOUR Responsibilities –

2:45 PM - 4:15 PM

the NEW ANSI A92 Mobile
Elevating Work Platform

Workshop: The Failure
Analysis Competition

Cracking the Manager
Code: 11 Traits of Effective
Managers and Supervisors

Standards
4:15 PM - 4:30 PM

Break

4:30 PM - 5:30 PM

Connection Hub: First Time Attendee & Mentorship

4:30 PM - 5:30 PM

Connection Hub: Regional Links

6:00 PM - 9:00 PM

2019 AEMP Education Foundation Topgolf Tournament and Networking Reception
(bus will load/depart at 6:00 PM)

AEMP CONNECT: Learn more. Connect more. Be more. Get Connected.

Schedule at a Glance
Thursday, March 21, 2019
7:45 AM - 9:00 AM

Certification Pinning Breakfast

9:00 AM - 9:45 AM

KEYNOTE: Education + Industry – Where is Our Future Workforce? - SKILLS USA & FFA

9:45 AM - 10:00 AM

Break
Workshop Part I:

10:00 AM - 11:00 AM

Maintenance Strategies
for Success

11:00 AM - 11:15 AM

Connecting Veterans with

Benchmarking: How You

the Equipment Management

Know Where You Are,

Industry: A Unique

Where You’re Headed, and

Perspective on Mentorship

How You’ll Get There

Break
MASTER CLASS Part I:
Workshop Part II:

11:15 AM - 12:15 PM

Where Does Your
Company Fit?

Workforce Development
Networking Breakout

Telematics Strategy,
Implementation, &
Sustainability in a
Dynamic Fleet

12:15 PM - 1:45 PM
1:45 PM - 2:30 PM

2019 Hall of Fame Lunch and Award Presentation
KEYNOTE: Strength Beyond Numbers: Why a Diverse and Inclusive Workforce
Matters for Your Business and How to Make it Real

2:30 PM - 2:45 PM
2:45 PM - 4:45 PM

Break
MASTER CLASS Part II:
Telematics Strategy, Implementation, & Sustainability in a Dynamic Fleet
Town Hall with Donté Shannon, CAE, AEMP’s new Chief Executive Officer

4:45 PM - 5:15 PM

Mason Ford, CEM, AEMP’s Chairman of the Board
Greg Peet, CEM, AEMP’s Immediate Past Chairman

Get
Connected.
with People
with New

Ideas
with Proven Methods
with Solutions
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Keynote
How to Talk to People About
Anything: Communication
Secrets f rom Expert
Negotiators
Negotiation is all about reaching decisions with people
who want something different than you, which is to say:
pretty much everyone. It’s more than a skill; negotiation
is about developing a new perspective on relationships
with other people. How can you become better at forging
agreements, creating mutual gain, and resolving conflicts

Misha Glouberman
An expert in conflict resolution,
communication, and negotiation skills.
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MISHA GLOUBERMAN is an expert on the
subtle arts of negotiation and communication.
He takes the principles of good negotiation and
better listening, and applies them to a broad set
of circumstances to help people solve problems
together, reach mutually beneficial agreements,
and communicate more effectively—in all walks
of life.
Misha Glouberman is passionate about how
people connect with each other—at work, at
conferences, in cities, anywhere we meet. The
New Yorker named his breakthrough book, The
Chairs Are Where the People Go, one of the best
of 2011. The Harvard Business Review described
one event he facilitated as “reinventing the way
stakeholders collaborate with decision-makers.”
Misha works with event organizers to spark vital
conversations among participants, clarifying and
humanizing relationships one event at a time.

in all areas of your life?
Misha Glouberman will transform the way you view
negotiation, and the reasons people disagree in the
first place. Find out how to get past the roadblocks
that prevent agreement, and recognize the traps and
misunderstandings that people fall into, especially when
emotions run high. When you understand someone
else’s perspective, yours will grow. Glouberman draws
on negotiations experts’ research and uses storytelling
and humour to illustrate how to talk to people when it
seems like you are speaking in two different languages.
These life-changing skills can transform how you see
the world and the people around you.
Core Competencies: Procurement & Acquisition, Shop
& Facilities Management, Risk Management, Customer
Service, Outsourcing, Human Resources

Ideal Audience: Members of the equipment management
team and/or equipment triangle responsible for solving
problems, reaching mutually beneficial agreements, and
communicating effectively.

AEMP CONNECT: Learn more. Connect more. Be more. Get Connected.

Keynote
The State of the Economy:
What You Need to Know to
Prepare Your Company for
Success
What impact has the current economy had on construction
and other heavy equipment industries? Has this year’s
strong growth been reflected in more investment in
infrastructure? Has construction in general kept pace with
that growth? What kind of key indicators can you watch
to plan your capital investments, staffing, and operating

Chris Kuehl
Chris Kuehl, Managing Director,
Armada Corporate Intelligence
CHRIS KUEHL, Ph.D. is the Co-Founder and
Managing Director of Armada Corporate
Intelligence, a company created in 1999 to
provide strategy foundation, competitive
intelligences, business analysis, and economic
forecasting for corporate clients including YRC
Worldwide, TranSystems, Spencer Fane Britt
and Browne, KPMG, Hallmark International, and
Weitz Industrial.
Chris is the editor and primary writer for several
publications:
• Business Intelligence Briefs – a daily distributed
through Chambers of Commerce throughout
the US focused on US economic and business
issues
• Strategic Intelligence Briefs – a daily
distributed through World Trade Centers and
international business organizations focused
on global economic and business trends
• Fabrinomics – a bi-weekly industry analysis
produced by the Fabricators and Manufacturers
Association
• Daily industry analysis and assessment
for clients such as TranSystems and YRC
Worldwide
In addition to his writing, Chris is the Chief
Economist for Fabricators and Manufacturers
Association and serves as a keynote speaker
for their conferences and meetings through the
year. He has spoken at over 300 organizations
domestically and internationally over 25 years.

budgets? What changes are likely in the next year that
would affect these business decisions? In this session,
hear an expert economist weigh in on these issues and
more that will affect your future.
• Learn how the tax cuts, interest rate hikes from the
Federal Reserve and the advancing trade and tariff war
have altered the economy thus far.
• Understand what might and what might not change
due to political circumstances
• Learn about the conversation regarding public-sector
funding and how infrastructure projects may be
affected.
Core Competencies: Financial Management, Procurement
& Acquisition, Outsourcing, Human Resources

Ideal Audience: Decision makers, individuals involved
in

procurement,

acquisition,

maintaining operating budgets.

hiring,

creating

and

6

AEMP CONNECT: Learn more. Connect more. Be more. Get Connected.

Keynote Education
Education Plus Industry –
Where is Our Future Workforce?
We know we need to reach the students in high school &
middle school, but how? Career and Technical Education
(CTE) prepares youth and adults for careers by teaching
skills demanded by business and industry. Here for the
first time two organizations dedicated to preparing the
next generation of skilled workers will come together and
share how they are successfully developing middle school
and high school students for careers within our industry.

Mark Poeschl

CEO, National Future Farmers of
America (FFA) Organization and
National FFA Foundation
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MARK POESCHL is Chief Executive Officer of
the National FFA Organization and the National
FFA Foundation, responsible for operations and
long-term success within agricultural education.
Poeschl was the 1978-1979 Nebraska State FFA
President and earned a degree in agriculture from
the University of Nebraska–Lincoln.

Founded in 1928 by a group of young farmers, the National
FFA Organization (formerly Future Farmers of America) is
an intra-curricular student organization that focuses on
leadership training, personal growth and career success
through agricultural education. Today, there are 669,989
FFA members, aged 12-21, in 8,630 chapters in all 50 states,
Puerto Rico and the U.S. Virgin Islands. FFA members are in
grades seven through 12 and college.
For more than 50 years, SkillsUSA has been preparing the
next generation of workers with the technical, personal,
and workplace skills that make them ‘Job Ready Day
One.’ SkillsUSA’s vision is to produce the most highlyskilled workforce in the world, providing every student
member the opportunity for career success. SkillsUSA has
graduated millions of students since 1965, and currently
offers SkillsUSA training in 18,000 classrooms nationwide.
Join us to learn how AEMP & our members can not only
benefit from both organizations, but how we can support
and strengthen their missions. This session will focus on:
• The success educators are having by working with a
variety of industries.
• The state of Career & Technical Education in the US

Eric V. Gearhart

today.

Office of Business Partnerships &
Development, SkillsUSA

• What the next generation is looking for from their

ERIC GEARHART has served SkillsUSA’s Office
of Business Partnerships & Development for 22
years, successively holding positions as a senior
development officer, director of Business &
Industry Partnerships, director of Research and
Foundation Relations, and today as Partnerships
Consultant. Eric holds a B.A. in Political Science
and M.Ed. in Higher Education, both from Penn
State University.

• Where AEMP fits in the challenge of developing a new

employers.
workforce.
Strategic Issue: Workforce Development

Ideal Audience: The entire industry

AEMP CONNECT: Learn more. Connect more. Be more. Get Connected.

Keynote
Strength Beyond Numbers:
Why a Diverse and Inclusive
Workforce Matters for Your
Business and How to Make
it Real
While many organizations say all the right things about
encouraging diversity in their hiring practices and may
even have statistics showing they hire employees from
diverse backgrounds, what does successful inclusion
really look like, how can you get there, and why should

Jimmy E. Greene
CEO/President of The Associated
Builders and Contractors Greater
Michigan Chapter
JIMMY E. GREENE is the CEO/President of The
Association of Builders and Contractors and
The Greater Michigan Construction Academy
companies that advocate, educate and train over
300 builders and contractors in 36 counties.
He’s led The Associated Builders & Contractors,
Greater Michigan Chapter through a merger, the
purchase of a 23,000 square feet; 17 acre Skilled
Trades Training Center, a federal accreditation
process for the only commercial Skilled Trades
training center of its kind and a number of
collaborative relationships with regional training
partners including Dow Chemical.
Jimmy’s passion is bringing Skilled Traded
Training access & opportunities to communities
lacking the resources. He has created training
programs for the homeless, those in poverty and
ex-felons. He was recently appointed by The
Dow Chemical Company’s CEO Andrew Liveris
to a White House Initiative committee on solving
the Workforce Development gap in America.
Jimmy has created the State’s first Work Based
Learning Partnership offering national credentials
in Skilled Trades in Commercial Construction
with high school juniors and seniors in more than
20 school districts.

you do it? Changing the numbers of diverse employees on
the payroll is just the beginning. How do you move past
implicit and unconscious biases, engage in courageous
conversations and foster a culture of inclusion that
strengthens your team and increases productivity? How
do you combine authentic outreach strategies to diverse
groups with effective workforce development strategies
that keep your business growing?
Jimmy Green, the first Black CEO of Associated Builders
& Contractors discusses where the industry stands today,
how to assess the diversity strengths and challenges your
organization is facing, and steps you can take to cultivate
a diverse talent pipeline that improves your business
outcomes.
Core Competencies:

Human

Resources,

Employee

Training
Strategic Issue: Diversity & Inclusion and Workforce
Development

Ideal Audience: The Industry
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Education Highlights
You Don’t Have to Own
Everything! How to Apply
Various Leasing Structures
to Optimize Total Ownership
Costs
Caution: This session may do either of the following:
• Bring relief that your current financing methods are
reaffirmed.
• Challenge you to rethink your current financing methods.

Theo Rennenberg
DLL Group V.P. Global Fleet Asset
Management, Construction,
Transportation & Industrial
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THEO RENNENBERG is the Global Fleet Asset
Manager working with Fleet Customers in the
Construction, Transportation and Industrial
Business Unit of De Lage Landen (DLL), a provider
of equipment financing and fleet management
solutions and vendor financing in more than
35 countries. He is a 36-year veteran of the
equipment distribution industry and has held
numerous positions from technician (prior to and
during college) to Equipment Salesman, General
Service Manager and Product Support Manager
at 5 dealers on both coasts of the USA. He has
specialized in fleet and lifecycle management
throughout his career.

Equipment Managers are responsible for lowering the total
cost of ownership of their fleets and matching the demands of
their company’s overall operations. This requires estimating
the future usage of each piece of equipment. Overestimation
can lead to overpayment, while underestimation leads to
overtime. Knowing the optimum lifecycle of equipment
and the pros and cons of purchasing vs. standard leasing
agreements is just the beginning of determining the best
choices in equipment financing. Understanding differences
between leasing structures can ease uncertainty about lease
terms and payments!
• Hear how usage-based leasing structures are changing
the equipment acquisition game.
• See examples of applying new leasing structures that
can reduce ownership costs and keep operations happy.
• Learn why the market is moving toward new financing
models and how these new options can benefit your
company.
Core Competencies: Financial Management, Procurement &
Acquisition, Life Cycle

Ideal Audience: Organizations & individuals with
equipment in operation that depreciates, are responsible
for the procurement, lifecycle management and disposal of
equipment and are currently leasing or is considering leasing.
This includes all members of the equipment procurement
team, dealer fleet managers, rental managers, dealer
finance teams; manufacturer finance teams; equipment
leasing companies are also strongly encouraged to join the
conversation.

AEMP CONNECT: Learn more. Connect more. Be more. Get Connected.

Education Highlights
Making Informed Purchasing
Decisions: Engage the Power
of the Equipment Triangle
What if you could study hundreds of job sites and find
patterns that reveal the most common opportunities
missed? What if you could learn the changes you
can implement to enable your fleet to perform more
efficiently than your competition, increasing production
and reducing costs? What if you could combine what you
know about your own job sites with what dealers in your

Matt Beinlich

area know and OEM’s deep knowledge of how to make
their equipment perform at its best to get a fresh look at

Deputy Director of Business Solutions,

opportunities that may have been hiding in plain sight for

Komatsu

years?

MATT BEINLICH has over 15 years of product
support and marketing experience in the heavy
equipment industry. He holds a Bachelor of
Science in Engineering from the University
of Illinois and an MBA from Northwestern
University’s Kellogg School of Management.

• Hear how an original request for a study of real
operating costs on a dollar/hour basis for different
machine classes to support a final purchasing decision
brought end users, dealers, and OEMs together.
• See multiple real-world examples of saving money
through fit-for-task specifications, production rates,
operating costs, and budgeting and scheduling
implications based on machine sizes.
• Learn

the

sizing,

fuel-ratio,

and

maintenance

calculations you need to make the best purchasing
choices for your company.
Core Competencies: Procurement & Acquisition

Ideal Audience: Individuals that are decision makers
that drive change in their organization or strive to
be decision makers on the equipment management
team; emerging equipment managers that wants to
make a difference and bring a new idea to their senior
executives to help the company save money.

10
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Education Highlights
Putting Millennials to Work
Do you know what it takes to lead millennials? Do you know
how to get them to work? You’ve heard it a hundred times
– We need to make this industry sexy again. But how?
Keaton Turner, 29-year-old President of the Turner
Mining Corp will show you. He will demonstrate exactly
who you must reach in the next 3-5 years to stay
competitive, relevant and cutting edge…and in business.
As a manager, CEO or team leader you have a role to play
in the image of this industry and the work we perform.

Keaton Turner
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Snowflake millennials? Salty veterans? Where should you

Turner Mining Group, President

invest your time and resources to drive your business?

KEATON TURNER is the President and Founder of
Turner Mining Group and leads organizations across
new business acquisition, site operations, vendor
strategy, and client relations. Before founding
Turner Mining Group, Keaton headed a division of
Turner Contracting, Inc. Keaton holds a Bachelor’s of
Science in Construction Management and Business
Administration from Indiana State University.

How do you create a culture that:
• Encourages the entitled, driven millennial to apply?
• Encourages the salty, experienced veteran to teach?
• Provides the environment they both respond to?
• Allows everyone to be safe and revenue producing?
• Keeps them coming back day in and day out to be a
part of something bigger?
In order for us to successfully recruit, train and retain
operators

this

industry

must

rethink

workforce

development tactics and strategies - this session will
give you a head start. Connect with a success story and
learn how the Turner Mining Group is proving it can work
– hiring, training, and retaining 100+ people in 2018 via
social media alone.
Take aways:
• How to work alongside millennials.
• The role boomers can play in training a future
generation.

Thomas Haun
Turner Mining Group,
Chief Operating Officer
THOMAS HAUN is the Chief Operating Officer of
Turner Mining Group and has held leadership roles
across operations, sales and marketing, business
development, strategy, and finance. Before joining
Turner Mining Group, Thomas led global business
development for PrecisionHawk and was part of
DuPont’s Corporate Leadership Development
Program. Thomas holds a Master’s of Business
Administration from Harvard Business School.

• What an EM must do to prepare his organization for
the inevitable change in recruitment techniques.
• The role employers play in the image of our work.
Core Competencies:

Human

Resources,

Employee

Training
Strategic Issue: Workforce Development

Ideal Audience: Everyone who cares about the industry
and its future

AEMP CONNECT: Learn more. Connect more. Be more. Get Connected.

Education Highlights
Understanding a New Reality
of Lease Accounting
In 2016, the US Financial Accounting Standards Board
(FASB) released new accounting standards that became
effective January 1st, 2019 for US publicly traded
companies and January 1st, 2020 for all other companies
reporting under US GAAP. The new standard (ASC 842)
will introduce a new chapter in leasing and fundamentally
change how companies account for operating leases and
certain other contracts on their balance sheets.
Join our leasing expert in:

Greg Stangl

• Exploring how ASC 842 affects both existing leases

DLL Group, U.S. VP of Sales and Fleet

and leases signed in 2019 and beyond.

Solutions, Construction, Transportation

• Simplifying how fleet managers can effectively

and Industrial.
GREG STANGL is the U.S. VP of Sales for DLL’s
Construction, Transportation and Industrial
Business Unit and head of DLL’s Fleet Solutions
business across the Americas region. With more
than 20 years in the equipment finance industry,
Greg has developed a wealth of knowledge and
experience in all aspects of the business. Prior
to joining DLL, Greg held a number of credit and
sales management positions at GE Capital, CIT
and Tokai Financial Services. Greg has a Bachelor
of Science in Finance from The Pennsylvania
State University and a Master of Business
Administration from Villanova University. He is
married with three boys.

communicate to their finance teams and CFOs and
provide relevant fleet reporting that meets the new
standards.
• Considering how the changes may affect future
business decisions.
• Understanding the benefits to continuing to lease.
• Easing fears around the impending changes.

.

Core Competencies: Financial Management, Procurement
& Acquisition

Ideal Audience:
• CFOs
• Finance Directors & teams
• Procurement & Acquisition Directors & teams
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Education Highlights
What’s Happening on Capitol
Hill?
As a part of our Equipment Triangle philosophy and efforts
to help keep you informed of upcoming developments that
will affect equipment management professionals,
AEMP is pleased to welcome AEM’s Director of Government
Relations to present a high-level update on US federal
workforce development and infrastructure policies.
While usually considered separately, these two policy areas
could be leveraged to complement each other in 2019. Hear

Kate Fox Wood

more about AEM’s efforts on Capitol Hill and learn what it
means for you.

Director, Government Relations,
Association of Equipment
Manufacturers (AEM)
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KATE FOX WOOD is based in AEM’s Washington,
DC office and directs the association’s federal
infrastructure policy, as well as the execution of
its policy-focused thought-leadership initiative,
Infrastructure Vision 2050. She recently oversaw
AEM’s year-long incentivized competition, the
Infrastructure Vision 2050 Challenge, which
culminated at CONEXPO-CON/AGG 2017 in
Las Vegas, NV with a finale event. Five finalists
pitched their visions for the future of U.S.
transportation infrastructure in front of a panel of
judges and a live audience. Their ideas were also
featured within the show’s new Tech Experience
pavilion. She also directed the development
of AEM’s The U.S. Infrastructure Advantage™,
a formal report that presents future-focused
infrastructure principles espoused by the
equipment manufacturing industry.
She also oversees AEM’s workforce development
program, which includes direct-to-member
products such as an equipment-specific
workforce recruitment tool kit, regular industryfocused best practice webinars, scholarship
support, and advocacy.

Strategic Issue: Workforce Development

Ideal Audience: Those that want to understand federal
policy and how it will effect local efforts.

AEMP CONNECT: Learn more. Connect more. Be more. Get Connected.

Education Highlights
Double Your Revenue? –
How You Handle Equipment
Problems on the Job Site has
More Impact than You May
Think
Everyone experiences equipment problems, and the number
one complaint from customers and project partners is lack
of information related to when machine availability will be
re stored. A 2017 survey of 44,433 unscheduled equipment
service events demonstrated that 81% of machine down

Andy Turnbull
Vice President, Off Highway
for Decisiv Inc.
ANDY TURNBULL leads Decisiv’s Off-Highway
business unit and has spent the past 20+ years in
the on- and off-highway equipment aftermarket
showing companies how to utilize software
to drive dramatic improvements in achieving
business objectives. Turnbull has held senior roles
at the Volvo Group in Customer Satisfaction,
Quality & Operations, and was responsible for
Latin American parts and service for Mack Trucks.
Most recently, he had global responsibility for
parts sales, field service, and warehousing
operations at Terex Trucks, a division of Volvo
Construction Equipment.

Andy Herda
Regional Maintenance Manager, Saia
Corporation.
ANDY HERDA, Regional Maintenance Manager
for Saia Corporation is an industry veteran
equipment manager that began his career
as a diesel technician 23 years ago with Saia
Corporation. Promotions to Shop Lead, Shop
Supervisor and Regional Maintenance Manager
have expanded his responsibilities to include
oversight of 11 service locations maintaining
2,131 company assets.

Image courtesy
of Decisiv Inc.

time is spent on administrative and logistical tasks and not
turning wrenches.
These challenges affect over-the-road fleets with medium
and heavy-duty truck assets as well as off-road heavy
equipment fleets. What lessons can be learned from the
solutions approach the trucking market has taken for service
management?
Listen to Saia Motor Freight discuss how they manage
22,500+ fleet assets with consistency across more than 50
locations to improve uptime by as much as 30%. The session
features a candid conversation with an on-road equipment
manager that leveraged best practices and a cloud-based
service management platform to deliver a disciplined,
consistent service process, for maximum equipment uptime.
Core Competencies: Outsourcing & Preventive Maintenance
Strategic Issue: Technology

Ideal Audience: For people that value collaboration & are
comfortable with disrupting/challenging the status quo;
VP of operations, Senior Equipment Manager, Corporate
Equipment Manager and OEMs, dealers, and rental
companies - All three sides of the triangle participate.

14
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Education Highlights
Elite Safety Leadership
Successful equipment management professionals are able to
identify safety hazards, apply safety standards, and facilitate
appropriate safety training. Yet the role an equipment
manager can play in keeping people safe is so much more
than that.
Who develops a ‘culture of safety’?
How does this culture develop over time?
And most importantly, why do we do what we do?
Carl Uhinck, CEM of Kokosing Construction is an elite safety

Carl Uhinck, CEM
Equipment Manager at Kokosing
Construction Company, Inc.
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CARL M. UHINCK is an Equipment Manager
at Kokosing Construction Company. He is
responsible for over 400 pieces of equipment,
three repair facilities and support staff. He has
been a part of Kokosing for the past 16 years.
He spent 9 years in the United States Army
specializing in fleet repair and fleet management.
He earned his equipment manager certification
(CEM) in 2004 and is a member of the Association
of Equipment Management Professionals (AEMP)
where he is a member of the Awards Committee.
He has also published Safety articles in Equipment
World and Construction Equipment magazines as
well as AEMP.

leader who has had an extraordinary impact on the lives of
others. He is also a self-described average joe of the jobsite.
Carl will share what is required of the organizations and an
individual that aspires to not only be elite safety leaders but
also want to help change the focus of safety conversations in
this industry. How can we expand the focus from conditions
surrounding the incidents, equipment design, standards and
regulations to a conversation that includes the role elite
focus and leadership play?
What can happen when elite leadership permeates your
department and your organization alongside superior
actions and behaviors?
What role do each of us play in being and building the elite
safety leaders of tomorrow?
Join us and let’s talk.
Strategic Issue and Core Competency: Safety

Ideal Audience: For all who want to influence, build, and
pursue a safety-oriented culture, including those who are
making their first steps in the journey to an elite culture
of safety to those who are in the middle of their journey
and are looking for ways to drive the culture forward. This
session will speak to any and all members of the equipment
management team - senior leadership to technicians.

AEMP CONNECT: Learn more. Connect more. Be more. Get Connected.

Education Highlights
Understanding the Impact
and YOUR Responsibilities
– the NEW ANSI A92 Mobile
Elevating Work Platform
Standards
The suite of new standards published December 2018
offer the most significant changes since the 1970’s.
Individual standards address design, safe-use and training
requirements for mobile elevating work platforms (MEWPs),
formerly known as aerial work platforms (AWPs) and the

Panelists:
Tony Groat
IPAF North America Manager, chair of
ANSI A92.22 Safe Use Standard

changes will impact YOU as an equipment manager, dealer,
company owner or client.

Although your initial reaction

may be heartburn, this session will put you at ease.
Our panel of ANSI Standard ROCK STARS will address the
design and machine operations, new safe use requirements
such as risk assessment and documented operator

Scott Owyen

evaluations, and detailed requirements for operator and

TEREX/Genie AWP, Training Manager

inform you with key changes and answer any questions you

new supervisor training and occupant knowledge. Let them

Rick Smith

have about implementing these new rules and ensure you

JLG, Sr. Director, Product Training

in compliance.

Corey Connolly
Skyjack, Product Manager

Bal Guerro

know how to prepare and keep your company’s operations
There will be no better place to receive the information you
need to clarify the tasks needed for safe-use and training.
Core Competencies: Safety, Employee Training

United Rentals, Director of United
Academy

Strategic Issue: Safety

Ideal Audience: Every stakeholder in our industry…from
equipment managers, users, operators, to dealers and
manufacturers.
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Education Highlights
Cracking the Manager Code:
11 Traits of Effective Managers
and Supervisors
We all want to be the supervisor or manager - until we are
one. Sixty percent of new managers fail within 24 months.
Without cracking the manager code, it is easy to fail. The
skills that made you successful before are not the same
skills you’ll need as a leader. Instead of working with tools
and objects, effective managers work with people and data.
This means rewiring the brain. Like an electrician rewiring
a building without the blueprints, understanding the real

Bart Gragg
President of Blue Collar University®
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BART GRAGG is the author of two books, “They’re
Managers — Now What? - How to Prepare Blue
Collar Managers and Supervisors” and “Cracking the
Manager Code: 11 Traits of Effective Managers and
Supervisors” (Spring, 2019) and the creator of Blue
Collar Leadership Bootcamp.
Bart has worked in some of the toughest
industries out there—from oil and gas exploration,
to heavy industrial dismantling, refinery repair
and pipeline construction. Bart has a B.S. in
Geology, is a Certified Professional Behaviors
Analyst, holds the CHST (Construction Health
and Safety Technician) and OHST (Occupational
Hygiene and Safety Technician) certificates, and
is a Certified Executive One Page Business Plan
consultant.

challenges of management without a road map makes it
easy to get lost. The good news is that the traits of effective
managers can be observed and learned!
Participants will learn:
• How to prepare for success in their role as manager or
supervisor
• The 11 traits of effective blue-collar managers and
supervisors
• How to quickly make use of that information
Core Competencies: Employee Training

Ideal Audience:
• New (and used) managers and supervisors
• Aspiring managers and supervisors
• Struggling managers and supervisors
• Business owners and executives that lead blue collar
managers and supervisors
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Education Highlights
Workshop: The Failure Analysis
Competition
Join us for a practical competition that will hone your skills
in failure analysis. Effective analysis includes more than just
figuring out why an engine part fails – you need to know the
overall effect to your fleet, operations, and your company.
We’ll have failed parts on hand with background statements
and worksheets. Test yourself in a friendly competition to
get the most correct answers from examining failed parts,
understanding the various costs associated with the failures,
and establishing a basic failure mode effect analysis. Prizes

Michael D. Holloway

will be awarded for the most correct and creative answers.

CRL, MLA I, MLA II, MLA III, OMA1, MLT

Core Competencies:

I, MLT II, CLS, LLA I, Certified Reliability

Management, Life Cycle, Risk Management

Leader and Manager of Strategy &
Training, ALS Tribology
MICHAEL D. HOLLOWAY has 30 years’ experience
in industry and was hired by ALS Tribology in
2013. He serves as ALS Tribology’s strategic
account leadership and training manager focused
on developing professional training seminar series
for professional development and certification
preparation. Michael is currently serving as the
North Texas Section Chair for Society of Tribologists
and Lubrication Engineers as well as certification
examiner for the International Council for
Machinery Lubrication and an Adjunct Professor at
the University of North Texas.

Preventative

Maintenance,

Parts

Ideal Audience: Hands-on learners, this session will appeal
to the mechanically inclined - members who do their own
maintenance. Equipment maintenance teams can also use
as a team building exercise.
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Education Highlights
Connecting Veterans with
the Equipment Management
Industry: A Unique Perspective
on Mentorship
The U.S. Military instils in its men and women skills
and values that translate well to business and result in
better performance. Veterans are team players, good
communicators, calm in stressful situations, able to lead
groups of people and organize them around an objective,
and make effective use of limited resources. Veterans bring

Timothy J. Cochrane
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a higher sense of ethics to business, instill higher standards
in their companies, and hold themselves personally

President, American Corporate Partners

accountable.

Citizens Program

Tim Cochrane will discuss American Corporate Partners,

Prior to joining American Corporate Partners,
TIM COCHRANE was a United States Marine
who specialized in Electronics while serving his
country. As a Marine, Tim served in Guantanamo
Bay, Cuba, attached to the Mine Field
Maintenance Unit. After leaving Cuba he finished
his enlistment with the 8th Engineers’ Battalion
in Camp Lejeune, NC. After returning home, he
went on to attend Kingsborough Community
College.
His civilian career began in 1985 on the floor
of the New York Stock Exchange, ventured
into the Real Estate world and started Empire
Facilities and Project Management, and has
always participated in community activism and
philanthropy.

a national nonprofit organization with over 70 Fortune
500 companies including AECOM, Caterpillar, MSC
Industrial, John Deere, China Construction America, Plaza
Construction, General Motors, Westfield, to name a few,
as well as mid-sized and smaller companies and individuals,
focused on helping returning veterans find their next career
through one-on-one mentoring and networking.
ACP believes that the most significant issue facing our
returning service members is not unemployment, but
underemployment. With the help of corporate America and
businesses, ACP focuses on helping veterans find meaningful
employment opportunities and develop long-term careers.
Join us in learning how you can identify skilled, quality
individuals for your workforce, and at the same time provide
a memorable community service experience for your
company.
Strategic Issue: Workforce Development

Ideal Audience: Everyone from individuals in senior
management and leadership roles to those that can see
themselves as mentors within their organizations.
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Education Highlights
Workforce Development Networking Breakout
Session
This Networking Breakout will focus specifically on workforce development opportunities and
give participants an opportunity to learn more about the organizations introduced during the
morning keynote & educational session. Time will be provided to ask specific questions of the
speaker and learn more about how to get your company or organization involved.
Representatives from the following organizations will be on hand to share resources, participate in
Q & A and engage in one-on-one conversations. Please join us to learn more about the following
organizations.
American Corporate Partners (ACP) is a national nonprofit organization with over 70 Fortune
500, as well as mid-sized and smaller companies and individuals, focused on helping returning
veterans find their next career through one-on-one mentoring and networking. ACP believes
that the most significant issue facing our returning service members is not unemployment, but
underemployment. With the help of corporate America and businesses, ACP focuses on helping
veterans find meaningful employment opportunities and develop long-term careers.
Founded in 1928 by a group of young farmers, the National FFA Organization (formerly Future
Farmers of America) is an intra-curricular student organization that focuses on leadership training,
personal growth and career success through agricultural education. Today, there are 669,989 FFA
members, aged 12-21, in 8,630 chapters in all 50 states, Puerto Rico and the U.S. Virgin Islands.
FFA members are in grades seven through 12 and college.
For more than 50 years, SkillsUSA has been preparing the next generation of workers with the
technical, personal, and workplace skills that make them ‘Job Ready Day One.’ SkillsUSA’s vision
is to produce the most highly-skilled workforce in the world, providing every student member
the opportunity for career success. SkillsUSA has graduated millions of students since 1965, and
currently offers SkillsUSA training in 18,000 classrooms nationwide.
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Education Highlights
Benchmarking: How You Know
Where You Are, Where You’re
Headed, and How You’ll Get
There
You’re responsible for your fleet department’s performance
and demonstrating quality results. How do you make sure
you’re ensuring your company’s continued success while the
market gets more and more competitive? How do you show
your company leadership what your department is doing
better this year than last year? Identifying your current

Michael Brennan,
CEM
Principle of CDMB Consultants, LLC
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MICHAEL BRENNAN, CEM, is co-owner of
CDMB Consultants, LLC. Recently retired as
Fleet Manager of Manatee County in Bradenton,
Florida where he ascended from a technician
to the division manager position over his
39-year career in Manatee County. Michael
met the standards necessary to become an
AEMP Certified Equipment Manager in 2005
and is a three-time recipient of AEMP’s Fleet
Masters™ award. Managing a fleet of over 1,500
assets, he focused on life-cycle management,
fleet fundamentals and sustaining a strong
preventative/predictive maintenance program.
Currently he remains highly active on the AEMP
Annual Meeting Committee where he works
closely with peers to develop and present
education sessions to enhance the educational
aspects offered by the AEMP.

practices, available resources, limitations, and developing
appropriate metrics to define what you’d like to improve and
how you’ll get it done is the art and science of benchmarking
– and is the key to communicating your department’s
success!
• Learn the relationship between benchmarking metrics
and performance.
• Identify data that would be necessary to benchmark
maintenance and repair costs.
• Understand how selecting the right metrics and
gathering the right data can improve costs, turnaround time, accuracy of repairs, and demonstrate
your department’s success over time.
Core Competencies: Benchmarking

Ideal Audience: Future or emerging equipment managers.
This session will focus on the fundamentals and best
practices of equipment management and will be geared
towards individuals seeking their Equipment Management
Specialist (EMS) certificate and are within the first five years
of career development.
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Education Highlights
Workshop: Maintenance
Strategies for Success – Where
Does Your Company Fit?
Part I: Maintenance Strategies for Success
Part II: Where Does Your Company Fit?
What’s your maintenance strategy? How do you know it’s
the best one in a given situation? Find out by considering
real-life scenarios and case studies where you are the
expert evaluating the approach taken in various situations of
equipment failure. Learn how the strategy and methodology
behind the management of a genuine reliability-centered

Michael D. Holloway
CRL, MLA I, MLA II, MLA III, OMA1, MLT
I, MLT II, CLS, LLA I, Certified Reliability
Leader and Manager of Strategy &
Training, ALS Tribology
MICHAEL D. HOLLOWAY has 30 years’ experience
in industry and was hired by ALS Tribology in
2013. He serves as ALS Tribology’s strategic
account leadership and training manager focused
on developing professional training seminar series
for professional development and certification
preparation. Michael is currently serving as the
North Texas Section Chair for Society of Tribologists
and Lubrication Engineers as well as certification
examiner for the International Council for
Machinery Lubrication and an Adjunct Professor at
the University of North Texas.

maintenance

program

differs

from

other

types

of

maintenance strategies and examine where your program
falls on the spectrum..
Core Competencies:

Preventative

Maintenance,

Parts

Management, Life Cycle, Risk Management

Ideal Audience: Hands-on learners, this session will appeal
to the mechanically inclined - members who do their own
maintenance. Equipment Maintenance Teams can also use
as a team building exercise.
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Master Class
Telematics Strategy, Implementation,
& Sustainability in a Dynamic Fleet
Speakers (or Discussion Instigators):
Brian Connolly, CEM, Regional Equipment Manager for Superior Construction Co.;
Casey Dowling, CEM – Autonomy Services Operations Manager, United Rentals
Timothy Giggee, CEM – Fleet Manager, North America for Covia Corp.
Eric Luna – Product Owner – Telematics, Kiewit Technology Group
One of the most challenging aspects of equipment management is “managing telematics.”
With so many shiny objects competing for the equipment managers’ attention and the rapid
pace in which things change, how can you know if you’re picking the right shiny object and
setting your company up for success? With a combined 20 years of experience designing,
deploying and sustaining telematics programs for some of the largest fleets in the world, this
team of masters will provide in-depth practical instruction and guided discussions around the
critical steps necessary to long-term success.
This 3-hour educational experience will be broken into four parts:
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Part One: Strategic Planning – This high-level discussion will assume that you and your
organization have decided to implement a telematics program and cover what you should
already know but cannot assume.
Part Two: Qualification & Testing – Discussion focused on the pilot testing phase and
identifying what must be defined, identified and understood before making a commitment.
Part Three: Implementation & Deployment – The fun begins and the masters dig deeper into
the aspects that must be managed correctly to ensure success -- everything from defining
infrastructure needs and installations to the user interface training.
Part Four: Sustainability – Discussion of the elements of successfully sustaining a program
based on years of experience with the most dynamic fleets in the world.
Core Competencies: Technology, Financial Management, Human Resources
Strategic Issue: Technology Adoption

Ideal Audience: Certified Equipment Managers (CEMs); experienced, seasoned and/or
C-level executive equipment managers using OEM telematics platforms and are ready to
make the next step and integrate these disparate systems into one. Anyone ready to quit
working for their individual telematics system and make their system work for them.
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Master Class - Speakers
Brian Connolly, CEM,

is the
Corporate Crane Manager and Regional Equipment Manager
for Superior Construction Co Inc. With 18 years of equipment
management experience in the heavy civil construction
market, he earned his Certified Equipment Manager (CEM)
certification in 2017 and has managed equipment fleets up
to $30 million dollars. Brian is currently serving on the AEMP
Workforce Development Committee and holds a degree in
Diesel and Automotive Technology from Universal Technical
Institute.

Tim Giggee, CEM,

started in this business
almost 25 years ago as an oiler/fueler and held about every position
one can imagine in the middle including Head Oiler, Master Mechanic,
Shop Manager and Maintenance Planner. Tim is currently the Fleet
Manager for Covia Corporation, the largest frac sand producer in North
America, where oversee all aspects of fleet operations at 45 mine
sites and various other processing and terminal locations throughout
North America. Tim earned his CEM in 2017 and has participated
the AEMP Work Force committee and is the current chairman of the
Digital Dimensions Technology Sub-Committee as well as recently been
elected as an AEMP Director at Large.

Casey Dowling, CEM,
is the Autonomy Services Operations Manager for United
Rentals. His experience encompasses enterprise level process
development, operations and systems training, quality and
compliance, and equipment technology, in addition to, leading
strategic program implementations. Casey earned his Certified
Equipment Manager (CEM) certification in 2012 and is the
current serving as Chairman of the AEMP Technology Education
Committee as well as an AEMP Director at Large. Casey is
currently working toward earning his Bachelor’s Degree in
Business Administration from The University of Alabama.

Eric Luna

has been with the Kiewit Technology group for
seven years, working strictly in the telematics field for three years. As
the telematics analyst and product owner for Kiewit Eric works with
25,000 + pieces of equipment, which 11,000 + have active telematics
installed. Eric works directly with equipment engineers, equipment
managers, vendors, field users and technicians to ensure accurate
reporting & operation. Eric is at the forefront of Kiewit’s successful
telematics program that is leading the construction industry with
cutting edge technology.
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AEMP
University
IGNITE March
2019 Schedule
Tuesday, March 19
1:00 PM – 5:00 PM
Wednesday, March 20
8:00 AM – 5:00 PM
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The next session of AEMP’s IGNITE Learning Lab will take place on March 19-21, with exam on
the 22nd, in concurrent with the 2019 CONNECT Management Conferene and Annual Meeting.
The IGNITE Learning Lab will cover all the core competencies you need to help build your skills
as an equipment manager, regardless of your previous educational background.

Thursday, March 21
8:00 AM – 5:00 PM

Early registration for the AEMP University IGNITE Learning Lab is highly recommended. By
registering early, you’ll have time for an adequate study of the included Career Equipment Fleet
Manager manual and prep materials.

AEMP CEM/
CESP Exams

There are 17 primary competencies tested in the CEM and CESP exams. Plan ahead: studying each
of these chapters in the Career Equipment Fleet Manager manual and viewing the corresponding
courses online will help you prepare to get better results on your exam and a greater overall
benefit from the IGNITE Learning Lab.

Friday, March 22
8:00 AM – 12:00 PM
Exam room opens for sign
in at 7:30 AM

To register, visit www.aemp.org/page/IGNITE or contact Sharon Young at Sharon@aemp.org or
970-928-3405.

About the AEMP University IGNITE Learning Lab
IGNITE Learning Lab sessions are delivered in an engaging, interactive format backed by the
knowledge and experience of instructors who are equipment fleet managers themselves.
These professionals understand the complexity of the challenges equipment managers
face and are dedicated to improving the resources available to make a difference in your
career.
As an attendee of IGNITE, you engage in activities and discussions with your peers. You’ll
have opportunities to network with other equipment fleet managers. These contacts can
be invaluable when you need input from someone else who does what you do.
At the conclusion of IGNITE, you’ll have the opportunity to take the qualifying exam to
become an AEMP Certified Equipment Manager (CEM) or an AEMP Certified Equipment
Support Professional (CESP). These leading credentials in equipment management
demonstrate your skills, knowledge, and experience as an equipment fleet manager or
supplier.
Note: IGNITE is NOT a “test-prep course” for the CEM/CESP exams. It is intended to
expand upon your study of the recommended materials and offer the benefit of in-person
contact with other equipment fleet managers.
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Sponsorship
An AEMP Conference Sponsorship delivers the greatest impact and visibility leading
up to, throughout, and following the CONNECT 2019: Management Conference &
Annual Meeting. A variety of sponsorship levels are available exclusively to AEMP
members to help you achieve your specific marketing goals. Regardless of the
level, you’ll receive hands-on assistance from the AEMP sponsorship team!
By participating in AEMP’s sponsorship programs, you signal your commitment to
delivering relevance and value to hundreds of the industry’s leading equipment

$

managers, as well as the fleet intensive organizations It’s more than a marketing
play. CONNECT 2019: Management Conference & Annual Meeting is about
creating experiences and wisdom for its attendees that will resonate long after the
conference is over!
Reserve your sponsorship today! Visit

www.aemp.org/page/CONNECT-Sponsorship
Or contact
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Tony Veroeven at tveroeven@aemp.org, 608-310-5575
Benefits in addition to the sponsor commitment level

EquipmentMANAGER Ad
EquipmentMANAGER White Paper
EquipmentMANAGER Product Spotlights
JEM Ad (full page)
Complimentary Event Registration
Tabletop Exhibit
Virtual Registration Bag
Social Media Tag on LinkedIn, Facebook and Twitter
thanking you for your support
Sponsor profile in Conference mobile app
Event Signage
Website recognition

Diamond

Platinum

Gold

Silver

Bronze

$7,500

$5,000

$3,500

$2,500

$1,000

3
3
3
3
3
3
3

3
3
3

3
3
3

3

3
3

3

3

3

3

3

3

3

3
3
3

3
3
3

3
3
3

3
3
3

3
3
3
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The Rosen Plaza Hotel
Our conference location is the Rosen Plaza Hotel, 9700 International Drive, across the street from
Pointe Orlando. Located only 5 minutes away from SeaWorld Orlando and Universal Orlando Resort
and only 10 minutes from Walt Disney World Resort, there are plenty of attractions to keep you and
your family busy during your stay!
To make a reservation at the Rosen Plaza Hotel, call 1-407-996-9700 and mention AEMP to receive the
$189 room rate. Reservation cut-off date is February 18.

Image courtesy of Rosen Plaza Hotel
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2019 AEMP Education Foundation
Topgolf Tournament and Networking Reception
When: Wednesday, March 20 from 6pm-9pm
Where: 9295 Universal Blvd, Orlando, FL 32819. This will be an evening
event during the AEMP CONNECT Conference and Annual Meeting.
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Event Details: Support the AEMP Education Foundation while enjoying Topgolf’s casual golf games
that are created for any level of golf experience! Whether you are an experienced golfer or have
never hit a golf ball, Topgolf is an experience you will not forget.
• All conference attendees are welcome to attend. Come and hit some golf balls while
networking and connecting with AEMP members. Casual golfers can register at no charge.
• Those that would like to play in the tournament can register by submitting the donation
amount of their choice. Minimum donation amount is $100. Limited spots available!
• Donations made by registered tournament participants will go towards supporting the AEMP
Education Foundation.
Your generous support during this event will help the foundation grow in the following areas:
• AEMP Online University • Workforce Development Programs • Technician of the Year™ Awards
• Educational Manuals & Textbooks • Careers and Mentorship for Veterans
Transportation, appetizers and drinks will be provided. Dress code: no dress code, so dress comfortable!
Made possible by

AEMP Strategic Alliance Partners
CONFERENCE EDUCATION SUPPORTED BY:

STRATEGIC MEDIA PARTNERS:

CONTACT US
22 N Carroll St, Ste 300
Madison, WI 53703

970 384 0510

rachel@aemp.org

www.aemp.org

