
Many states are developing standards to protect the privacy and personal 
health information for minors. It is our policy not to list the specific medications 
prescribed to minors. Therefore, OptumRx has adopted the below process to 
allow you to view a dependent(s) or spouse’s pharmacy benefit information. 

You can view all your dependents’ information 
under the age of 13 by accessing their account 
from the My Prescriptions Page. Select the 
dependent’s account information you’d like to 
view using the View Accounts drop down box 
on the left hand side of the page.

How can I view my dependent(s) or 
spouse’s pharmacy benefit online?  

Any dependent 13 years of age and older 
and your spouse will need to provide 
permission in order for you to access 
their pharmacy benefit information. 

To manage and access their account: 

}} Your covered dependent or spouse must 
register on the member website listed 
on your new health plan ID card.  

}} Within the pharmacy section of  
the member website, go to  
Household/Caregiver view under  
the My Account tab.



}} Select Set Up Caregiver under Choose a 
Topic. Your dependent or spouse must 
set you up as a caregiver by entering 
your name, birth date, address, phone 
and email into the Add Caregiver 
Access online form. Submit the form.

}} Once the Add Caregiver Access  
form is submitted, a confirmation 
email is generated and sent to your 
email address.

}} The email will contain instructions 
and a special security code that  
you will use to register within  
the pharmacy section of the  
member website.

}} Click the Get Started link in the  
email invitation to go to the website 
and follow the steps to register as  
a caregiver.
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