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Hon. Sylvia Jones                           July 18, 2024 
Minister of Health  
College Park 5th Flr, 777 Bay St 
Toronto, ON M7A 2J3 
 
Dear Minister Jones, 
 
Re: alPHa Resolution A24-02 - Artificial Intelligence for Enhanced Public Health 
Outcomes 
 
On behalf of the Association of Local Public Health Agencies (alPHa) and its Council of 
Ontario Medical Officers of Health Section, Boards of Health Section and Affiliate 
organizations, I am writing to introduce the above-named resolution, that was passed by 
our membership at our 2024 Annual General Meeting.   
 
The field of artificial intelligence (AI) is a dynamic discipline with immense potential to 
impact and revolutionize public health. The advancement of large language models 
(LLMs) such as Chat GPT and other applications requires comprehensive and ongoing 
research and careful deliberation within the public health discipline to assess both the 
opportunities and risks associated with their implementation. Accordingly, it is critical to 
prioritize the preparation of public health systems and their organizations for the 
impending data and systems transformation required to effectively harness the power of 
AI in future applications. 
 
The future of AI in public health holds great promise for addressing complex health 
challenges and achieving improved health outcomes. Some key areas of future 
development include predictive analytics and early intervention. Despite these 
opportunities, it is crucial to address challenges related to data privacy, equity, and 
ethical considerations to ensure responsible and inclusive deployment of AI in public 
health. 
 
We are therefore calling on the Ontario Government to consider a proactive approach, 
including investments in areas outlined in the attached, to position public health 
agencies as beneficiaries of the technological evolution and as contributors to the ethical 
and impactful use of AI in improving public health and wellbeing 
 
We invite you to examine the additional details and rationale that are included in the 
attached resolution, and we would welcome an opportunity to meet with you and your 
staff to discuss them further. To schedule a meeting, please have your staff contact 
Loretta Ryan, Chief Executive Officer, alPHa, at loretta@alphaweb.org or 416-595-0006 
ext. 222. 
 
Sincerely, 

 
Trudy Sachowski,  
Chair, alPHa 
 

mailto:loretta@alphaweb.org


 
Copy:   Hon. Peter Bethlenfalvy, Minister of Finance 
 Hon. Jill Dunlop, Minister of Colleges and Universities 

Dr. Kieran Moore, Chief Medical Officer of Health, Ontario  
Elizabeth Walker, Executive Lead, Office of the Chief Medical Officer of Health  

 Michael Sherar, President and CEO, Public Health Ontario 
Encl.  
 
 
The Association of Local Public Health Agencies (alPHa) is a not-for-profit organization that provides 
leadership to Ontario’s boards of health. alPHa represents all of Ontario’s 34 boards of health, 
medical officers and associate medical officers of health, and senior public health managers in each 
of the public health disciplines – nursing, inspections, nutrition, dentistry, health promotion, 
epidemiology, and business administration.  As public health leaders, alPHa advises and lends 
expertise to members on the governance, administration, and management of health units. The 
Association also collaborates with governments and other health organizations, advocating for a 
strong, effective, and efficient public health system in the province. Through policy analysis, 
discussion, collaboration, and advocacy, alPHa’s members and staff act to promote public health 
policies that form a strong foundation for the improvement of health promotion and protection, 
disease prevention and surveillance services in all of Ontario’s communities. 



alPHa RESOLUTION A24-02 

TITLE: Artificial Intelligence for Enhanced Public Health Outcomes 

SPONSOR: Simcoe Muskoka District Health Unit, Wellington-Dufferin-Guelph Health Unit 

WHEREAS artificial intelligence (AI) has the potential to revolutionize public health by improving disease 
surveillance, health promotion, health protection, and service delivery; and 

WHEREAS AI-driven technologies can significantly aid in the analysis of large datasets, leading to more 
accurate and/or rapid identification of public health trends and outbreaks; and 

WHEREAS the integration of AI in public health can enhance health promotion and health protection 
interventions; and 

WHEREAS ethical considerations, including data privacy, bias, and transparency, are paramount in the 
deployment of AI technologies in public health; and 

WHEREAS there is a growing need for public health professionals to be equipped with knowledge and 
skills in AI to effectively utilize these technologies; and 

WHEREAS collaboration between local public health agencies, technology experts, and policymakers is 
essential for the responsible and effective implementation of AI in public health; and 

WHEREAS there is an opportunity to leverage AI for addressing health disparities and promoting health 
equity across different populations; and 

WHEREAS a proactive approach would position public health agencies as beneficiaries of the 
technological evolution and as contributors to the ethical and impactful use of AI in improving public 
health and wellbeing; 

NOW THEREFORE BE IT RESOLVED that that the Association of Local Public Health Agencies write to the 
Ontario Minister of Health to provide background information on the transformational possibilities of AI 
tools in the future delivery of Public Health programs and services; 

AND FURTHER that alPHa call for increased academic investment in data stewardship, AI research, 
training, and development focused on public health applications and post-secondary educational 
programs through the Ontario Minister of Colleges and Universities; 

AND FURTHER that alPHa acknowledge the transformative potential of AI and other emerging 
technologies as pivotal tools for the future across all sectors of industry and society, and support public 
health agencies in carefully leveraging these tools to enhance health outcomes, improve service delivery, 
and increase operational efficiency; 

AND FURTHER that a copy of this resolution be sent to the President and Chief Executive Officer of Public 
Health Ontario and to the Chief Medical Officer of Health of Ontario. 

CARRIED



BACKGROUND: 

Introduction 
The integration of AI and emerging technologies marks a transformative shift in the landscape of public 
health. These innovations offer new methods for tackling complex health challenges, enhancing patient 
care, and improving the delivery of health services. For Ontario's Local Public Health Agencies (LPHAs), 
adopting AI and related technologies is crucial to meet the evolving needs of public health effectively. 

Defining AI and Emerging Technologies 
AI refers to the use of technology to perform tasks that otherwise require human-level intelligence to 
complete1, 2. AI has shown effectiveness at an increasingly broad range of tasks, including pattern 
recognition, decision-making3, and language understanding1.  Emerging technologies encompass a broad 
range of innovative tools and systems, including blockchain, the Internet of Things (IoT), and advanced 
computing, which are on the cusp of becoming mainstream. These technologies offer new capabilities 
that can significantly impact various sectors, including public health, by enhancing data analysis, 
connectivity, and operational efficiency. 

AI and Emerging Technologies: Revolutionizing Public Health 
AI and emerging technologies are transforming public health through applications in predictive analytics, 
health equity enhancement4, and the development of digital health services5. These tools offer 
unprecedented opportunities for disease surveillance6, optimizing health interventions7, and providing 
more personalized care3,8,9,10. 

Predictive Analytics 
AI-driven models can sift through vast datasets to predict health trends and potential outbreaks, enabling 
LPHAs to allocate resources more effectively and prepare for public health emergencies11. This predictive 
capability is critical for planning and emergency response, enhancing the public health system's ability to 
mitigate threats. 

Health Equity 
AI can play a pivotal role in identifying and addressing health disparities by analyzing patterns in health 
outcomes and access to care. By leveraging AI, LPHAs can design targeted interventions to meet the 
unique needs of underserved populations, thereby promoting equity across different communities12. 

Digital Health Innovations 
Advancements in technology have accelerated the adoption of telehealth and digital health platforms, 
offering new modes of healthcare delivery. AI enhances these services by improving accuracy, enabling 
real-time patient monitoring, and tailoring treatment plans3, thus making healthcare more accessible and 
efficient8. 

Building Capacity for Technological Adoption 
To fully benefit from AI and emerging technologies, LPHAs need to invest in digital infrastructure and 
upskill their workforce. This involves adopting digital tools and training healthcare professionals to use 
these technologies effectively, ensuring public health units are well-equipped to face future challenges6, 

13, 14, 15. 

Ethical Considerations in AI Deployment 
Deploying AI in healthcare and public health must adhere to stringent ethical standards, focusing on 
transparency, fairness, and accountability10, 13, 16. It's crucial to protect privacy and ensure that health 



outcomes are equitable7. Developing comprehensive ethical guidelines and governance frameworks is 
vital for maintaining public trust in public health practices8, 10, 17, 18. 

Overcoming Challenges: Towards a Strategic Approach 
Adopting AI and emerging technologies in public health comes with its set of challenges, including data 
privacy concerns, potential algorithmic bias, future regulatory frameworks19 and the digital divide7, 16, 20. 
Addressing these issues requires a strategic approach that includes policy development, stakeholder 
engagement, data stewardship, and continuous evaluation to ensure responsible and effective use of 
these technologies7, 16, 17, 21. 

Conclusion 
Strategically utilizing AI and emerging technologies presents a significant opportunity for Ontario's LPHAs 
to enhance public health services and outcomes. Embracing these innovations allows public health units 
to improve efficiency, responsiveness, and their ability to serve the community. Moving forward, a 
balanced approach that tackles technological, ethical, and operational challenges will be essential for 
leveraging the full potential of these technologies in enhancing public health. 
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