


Bergkamp Customer Care



• “Company Photo”



Contractor Equipment



Patching Equipment



Benedict Slurry Seal – Lab Equipment







Contact Opportunities

• Training Schools
• Equipment Startups
• On-Site Training Sessions
• B-Fits
• Service Calls



Customer Service and Covid

• We learned early to respect 
the virus.

• Our plant and customer 
service operations never 
shut down and our team 
never stopped traveling.

• We did have several Covid
related barriers that altered 
our business.



• Government
– While work crews were 

deemed essential, office staff, 
managers and purchasing 
agents worked from home.

– Communication was difficult 
and in some cases, decision 
making came to a halt.

– Many agencies would not 
allow outside vendors or 
service people onto their 
property.



• Contractor
– None of our Contractor 

customer shut down and few 
kept us from visiting.

– However, as with Government 
agencies some folks worked 
from home which slowed 
communication.



• Bergkamp Policies
– Bergkamp instituted travel 

policies that required our team 
to:

• Follow CDC and KDHE 
requirements on travel restrictions 
and quarantine.

• Self quarantine between trips. 
Stayed home for at least 5 days 
upon return from out of Kansas.

• One customer contact per trip.



• We also wanted to keep our 
employees and their 
families safe and healthy.

• When in doubt, we didn’t 
travel, and we kept folks at 
home as much as possible.





• Here is how we stayed in contact with our customer in 2020
• Video Training
• Sight Call
• EMCADS Simulator
• EMCADS Pro



• Virtual Training
– Early Struggles
– Professional Help
– Scripts and Shot Lists
– Virtual Calibration



EMCADS Simulator

• EMCADS
– Electronic Mix Control and 

Diagnostic System
– Controls the mix and makes 

sure that it meets the ratios 
that are called for in the mix 
design.

– Speed Up, Slow Down, Add 
Water, Remove Additive the 
computer keeps you in Mix 
Design.



Virtual Tech Rep
• Virtual Tech Rep

– Allows our Tech Rep to 
“take control” of our 
customers cell phone and 
provide 2-way audio and 
video communication.

– More than just video chat, 
our Tech can pause the 
shot, turn on the 
flashlight, make notations 
on the customer screen 
and so much more.



EMCADS Pro – Remote View

• Our newest tool is EMCADS-
Pro Remote View.
– Telematics
– Remote Access to EMCADS 

display.
• View production totals in real time.
• Adjust and update electronic 

controls and parameters.
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