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belated Happy New Year to you all! This year has
already been busy.

I’d like to first congratulate Dr. Brad Russell on his election to
the Alabama State Board of Chiropractic Examiners for District
6. I’m sure he will bring the same integrity and care to the
ASBCE that he brought to the ASCA.
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bills will help improve
our cultural authority
and community recognition. Please contact
your legislators about
supporting these initiatives.

Our annual convention
It was my honor last month to join Dr. Russell in representing
is coming up, and we
Alabama at the ACA’s National Chiropractic Leadership Conferare excited to celeDr. Andew Klein
ence in Washington, D.C. We had many productive meetings
ASCA President 2018-19
brate the 60th anniveron Capitol Hill, advocating for chiropractic benefits for our
sary of chiropractic
military veterans and Medicare reimbursement parity. The
licensure. Renaissance
TRICARE bill continues to make positive headway, and this will
Ross Bridge in Birmingham will again host our events, and
be the first time a companion bill in the senate will also be in
we’re looking forward to seeing all of you. Be on the lookout
play. The Alabama delegation has been supportive in the past,
for further information from the ASCA office soon.
and we believe they will continue to be this legislative session.
No matter how you practice, the advancement of these two
Continued on page 7
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our ASCA Legislative team is hard at
work preparing for battle when the
Alabama Legislative Session begins on March
5th.
Physical Therapist have already begun to
lobby legislators in hope of passing a bill
allowing Direct Access to patients. This is a
bill that we have fought on your behalf many
times in the past, BUT we must not get
complacent. This piece of legislation has the

possibility of having a negative impact on you
and your practice.
Please be watching your inbox and the ASCA
website for more information on how you can
help. There will be letters to be mailed and
phone calls to be made, and we need every
single one of you to commit to do this for
Chiropractic in Alabama. A copy of the bill
can be found on the ASCA website at
www.ascachiro.org
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2019 ASCA CONVENTION & EXPO

...Something for EVERYONE
Join us in celebrating 60 years of licensure in
the state of Alabama! Enjoy a luxurious stay at
the Renaissance Ross Bridge in Birmingham,
Alabama and earn up to 18 hours of continuing
education credits all in one weekend! ASCA is
honored to host the only Chiropractic Expo in
Alabama.
Who Should Attend?

Alabama State Chiropractic Association

2019
Convention & Exposition
May 31– June 2, 2019
Birmingham, Alabama
Renaissance Ross Bridge
Resort & Spa
Mark Your Calendars Now!
Convention and Hotel Registration can
be found at www.ascachiro.org

A S C A

The ASCA Annual Convention welcomes
attendees throughout Alabama and other
states, including: Doctors of Chiropractic,
Office Managers, Chiropractic Assistants, and
Chiropractic spouses. Bring the whole office
and the whole family!
Continuing Education Credits
Make the most of your convention experience
by attending sessions offering state of the art
continuing education credits. There are 18
hours of classes offered over 3 days including
Alabama Law, making this a one stop shop for
all your 2019 CE needs!
Continued on page 4
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April 2, 2019

May 31—June 2, 2019

ASCA Board of Directors Meeting

ASCA Convention and Exposition

Via Conference Call

Ross Bridge Resort and Spa

March 5, 2019

Birmingham, Alabama

2019 Alabama Legislative Session Begins

Additional Dates for upcoming Continuing Educational
Classes will be added so please watch your email and the
ASCA online calendar for those at www.ascachiro.org

Montgomery, Alabama

3 South Jackson Street
Montgomery, Alabama 36104
Phone: 334-262-2228
Email: asca@ascachiro.org
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Every month the ASCA newsletter will feature two of its current Executive Committee members. This month we are featuring Dr. Cary
Burnley, 2nd Vice President, and Dr. Rick Jones, Secretary-Treasurer.

Dr Cary Burnley
2nd Vice President
Dr. Burnley has been a
licensed Chiropractor
practicing in Florence at
Garrett Chiropractic Clinic
since 2005. He is currently
serving as the 2nd Vice
President for the Alabama
State Chiropractic Association.
Dr. Burnley is a native of
Calhoun, Georgia and a
graduate of Harding University where he earned his Bachelor’s
Degree in Biology in 1996. After several years in the fields of
Business and Education, he returned to school to pursue a
degree in Chiropractic. He graduated from Logan College of
Chiropractic in Saint Louis, Missouri in 2005.
Dr Burnley and his wife, Anna, decided to move to Anna’s
hometown of Florence to pursue opportunities in both of their
specialties. The couple’s first daughter, Avery Ann, was born
shortly after moving to Florence in 2005 and their second
daughter, Ellie Ruth, was born in July 2008.

Dr Rick Jones
Secretary-Treasurer
Dr. Jones, a second generation
chiropractor, was born and raised
in Montgomery, Alabama. In
1973 he received his Doctorate
of Chiropractic from Palmer
College of Chiropractic before
returning to his hometown to
practice.
Since graduation Dr. Jones has
been an active member of the Alabama State Chiropractic
Association, Central Alabama Chiropractic Society, and the
American Chiropractic Association. He currently serves as the
Secretary-Treasurer for the ASCA. Along with his work with
ASCA, he is also Diplomate of the National Board of Chiropractic
Examiners, Supervisory Board Chairman of Max Credit Union,
and is on the Advisory Board for Montgomery’s Christian radio
station WLBF Radio.
Dr. Jones and Barbara, his wife of 47 years, have two
daughters, Jennifer and Whitney, and several grandchildren.
They are long-time members of Eastmont Baptist Church where
he not only serves as a Deacon but also teaches Adult Sunday
School.

ASCA MEMBER NEWS
DR. BRIAN PIERCE ELECTED BALDWIN COUNTY CORONER
Dr. Brian Pierce, Robertsdale, was recently elected Baldwin County Coroner. Dr.
Pierce served several years as assistant coroner before deciding to run for this
position. The ASCA congratulates Dr. Pierce on his election!

We want to hear from you and about you!
We love our members and we want to share your accomplishments—personally
and professionally. Email us info on births, adoptions, community involvement
recognitions, and academic achievements so we can share with everyone in our
next newsletter!
asca@ascachiro.org
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practices throughout the country.
Between 1994 and 1999, she served as
Director of Income and Practice Administrator to the largest chiropractic group
practice in New York and successfully
oversaw their conversion to multiple,
profitable, multidisciplinary practices.

implementation arm, KMC University.
Through the KMCU online curriculum,
training modules, seminars, and
materials, the proven and effective Kathy
Mills Chang reimbursement techniques
are utilized in countless practices.

Kathy had the privilege of serving on the
national level as the American
Chiropractic Association’s primary staff
contact for coding, insurance, Medicare,
and other practice management issues.
From there, she went on to work as a
Senior Coach with Breakthrough
Coaching and worked directly with more
than 100 practices around the country.

advisor to industry giants like Foot

Since chiropractic helped relieve her
severe asthma symptoms, Kathy Mills
Chang has made it her mission to ensure
that DCs earn the respect and financial
rewards that they deserved. For over 15
Since 2007, her focus has been on Kathy
years, she managed multiple, highvolume chiropractic and multidisciplinary Mills Chang, Inc and its training and

K e v i n

D o n k a ,

Kathy currently serves as consultant and
Levelers, BioFreeze, TheraBand,
ChiroTouch Software, and
ChiroHealthUSA. She is a Certified Medical Compliance Specialist (MCS-P), a Certified Clinical Chiropractic Assistant
(CCCA), and one of a handful of Certified
Chiropractic

Professional Coders

(CCPCs).
Kathy will be speaking on Saturday, June 1
and is sponsored by Foot Levelers.

D C

Chicago since that time. In 1999 he
testified before the U.S. Congress on the
issue of national healthcare reform.

The Donka Family Chiropractic Center for
Wholeness was a wholeness-based family
chiropractic practice established in 1988
with a focus on maximizing the
Dr. Donka is an internationally recognized expression of health and life by means of
author and lecturer and has shared the
the chiropractic adjustment process. He
retired from active practice in 2012 to
stage with many of the chiropractic
expand his teaching and coaching opporprofession’s leaders. He is a regular
tunities.
contributor to the Journal of the
International Chiropractic Pediatric
Dr. Donka is a Black Belt in Tae Kwon Do,
Association and has written columns in
an avid reader and plays 22 different
many of the world’s Chiropractic
musical instruments. He lives in the far
Universities’ newsletters. He also publish- Northwest suburbs of Chicago with his
wife Cristine and their 5 children.
es his free weekly e-mail, Chirothots,

Dr. Kevin Donka graduated from the
National College of Chiropractic in 1987
and maintained a large and unique family which reaches thousands of
practice in the northwestern suburbs of
chiropractors.

Dr. Donka will be speaking on Friday, May
31.
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...Something for EVERYONE
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Dr. Jean Lawrence is a Certified
Nutritionist, Master Herbalist, Certified Functional Medicine Practitioner©, Doctor of Naturopathy, Doctor
of Naturopathic Medicine, and a PhD

L a w r e n c e

C F M P ,

N M D ,

P h D

in Natural Medicine. She has
experience with whole food
nutrition, herbal nutrition, saliva
testing, functional blood work, and
hair analysis. She specializes in
endocrine disorders and digestive
issues and co-manages patients with
several practitioners. Her passion is
teaching and training other
practitioners, and she has been
trained in the ReCODE protocol by
Dr. Dale Bredesen who wrote “The
End of Alzheimer’s” and is currently
studying genetic nutrition.

Georgia, which she shares with her
chiropractor husband, and another
one in Athens, Georgia. She often
speaks locally to inform the public
about making better health
decisions. In 2017 she hosted the
radio show “To Your Health”. For six
months this 30-minute program
aired every week to discuss and
inform the public about such subjects
as digestion, cardiovascular issues,
food choices, and much more. She
recently co-authored The Journal of
Parkinson’s and Alzheimer’s Disease
with Dr. Dale Bredesen.

Dr. Lawrence has a functional
medicine practice in Toccoa,

Dr. Lawrence will be speaking on
Sunday, June 2 and is sponsored by
Standard Process.

B a r t
D C ,

N D ,

M S E d ,

G r e e n
P h D ,

D A C B S P

corporate wellness center, which serves
a large corporation in San Diego. He has
proudly served as a contracted
chiropractic physician at Naval Medical
Center San Diego in spine, sports and
combat casualty care clinics.

served in multiple offices for the
Association for the History of
Chiropractic and taught chiropractic
history at chiropractic institutions.

Dr. Green has published widely in
professional journals on clinical, public
health, sports and history topics. He is
Every day Dr. Green has the
the editor-in-chief for the Journal of
opportunity to use his training as a
Chiropractic Education. He also is the
sports chiropractor as part of a
associate editor for National University
comprehensive healthcare team—
of Health Sciences’ three journals: The
including medical doctors, nurses,
Journal of Manipulative and
Dr. Bart Green has more than 20 years
physical therapists and others - to work Physiological Therapeutics, the Journal
of experience in both private and
with and rehabilitate patients and
of Chiropractic Medicine, and the
hospital settings. Dr. Green is a full-time
Journal of Chiropractic Humanities.
return them to healthy lifestyles. An
chiropractor and epidemiologist
advocate and teacher of the history of
Dr. Green will be speaking on Sunday,
practicing in an interdisciplinary
chiropractic for his entire career, he has June 2 and is sponsored by NCMIC.
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...Something for EVERYONE
D a v i d

Dr. David Barczyk has been
practicing for over 20 years treating
spinal injury cases. He has the
distinction of being the only treating
doctor in Louisiana that has been

B a r c z y k ,

qualified to testify as an expert in
motor vehicle crash biomechanics
and is one of only a handful of
doctors to do this nationwide. In
addition to his undergraduate and
doctorate degrees, Dr. Barczyk has
over 250 hours of post doctorate
training in biomechanics, occupant
kinematics and vehicle dynamics.
He also has 135 hours of post
graduate study in functional
neurology.
His knowledge bridges the gap
between accident reconstruction,
mechanism of injury, human tissue
response and pain transmission. He

D C
has participated in full scale human
volunteer crash testing on multiple
occasions with the Spine Research
Institute of San Diego (in conjunction with Texas A&M Engineering
Department) and the Collision
Safety Institute. He is also an
Advanced Graduate in Whiplash and
Brain Trauma from the Spine
Research Institute of San Diego.
Dr. Barczyk lectures regularly to
physicians, attorneys and judges
regarding biomechanics, occupant
risk and mechanism of injury.
Dr. Barczyk will be speaking on Friday,
May 31.
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Finally, I regret to inform you that the Alabama Physical Therapy
Association has introduced another direct access bill this session.
Much like we did several years ago, we are likely going to need to
mobilize our grassroots: calling legislators, writing letters and
emails, and possibly organizing a day on the hill to help show our
resolve on this issue. Be on the lookout for a call to action to help
the ASCA protect our profession!

ing will be a digital one and during the week: Tuesday, April 2.
Please consider attending! We promise to keep the meeting short
and productive, and will send out information on how to participate
as the date gets closer!

The ASCA Board of Directors is going to try something new for our
next board meeting. As stated previously, we’re working towards
making better use of technology to allow more people to be involved
with less time demand. As part of that effort, the next board meet-

Andrew Klein, D.C.

Yours in health,

President, ASCA

How to Get Patients to Pay

E

ven if you and your team take the time to explain to patients what insurance will, and won't, cover in your practice, it doesn't diminish the difficulty in getting your patients to
pay, or soften the blow when they call your office angry because
they received an unexpected bill for the services you provided.
Over time, your staff can become discouraged, and before you
know it, you're seeing more patients, working more hours, and
collecting less money. When it comes to managing your accounts
receivable, you must take a proactive step to make it a top priority
in your office.
Train Your Staff. When it comes to patient communication
training, it isn’t one and done. Allocate time at every
staff meeting to review scripting. No one likes to rehearse a script, but the repetitive nature of this training
will give your staff the confidence they need to enforce
your payment policy. This is also an excellent time for
your team to share with you the reasons patients give
you for not paying. My all-time favorite, “I forgot my wallet.” Practice getting to the root of the patient’s problem.
It could be that the patient was in pain today but doesn’t
get paid until tomorrow. Find solutions that honor your
financial policies, but also help your patients. If you’re
getting resistance from your staff about learning scripting, remind them on every single flight that takes off
from any major airport, pilots and air-traffic-controllers
go through a routine check-list, not sometimes, but EVERY time, before a plane takes off. It’s not because they
aren’t highly intelligent, or don’t know the basics, but
they’ve learned that repeating the basics on every flight,
is what keeps us all safe.
First Impressions. We are human, and fallible, which is why
we can't help but make instantaneous judgments about
a patient’s ability to pay within seconds of meeting
them. I can't tell you the number of times I have heard,
"My Medicare patients are on a fixed income and can't
afford therapy." The reality is that most Medicare patients can, and will, pay for services in our offices when
they are presented as part of a treatment plan. Do you

sell orthotics in your practice? If so, are you scanning
every patient, or only those who look like they can afford
them? When we make clinical recommendations based
on our impression of a patient’s ability to pay, we deprive
that patient of the care they deserve and our practice of
revenue. Focus on physiology, not finances, and let the
patients make the decisions. Offer options to keep care
affordable. People always buy what they want, not what
they need, so make your recommendations based on
what’s important to them. And,
news flash, it’s not a perfect
cervical curve or what we deem
is important. It may be just
being able to garden, play with
the grandkids, or as we do here
in the south, climb up in a deer
stand!

“My Medicare
patients are on a
fixed income and
can't afford
therapy." The
reality is ...

Communication. It is the responsibility of every member of
your team to know, and understand, your financial policy,
basic insurance terminology,
and how insurance works (copays, deductibles, etc.) so they
can answer patient questions
confidently. Patients can, and will, make inquiries about
payments and payment options throughout their visits to
your clinic. When staff members don't respond confidently, your patients are likely to imagine the worst-case scenario (i.e.- a massive bill they can't afford) and fail to complete their treatment plans.

Payment Options. Your office should accept a variety of credit
cards. But, can your patients pay online as well as in the
office? Do you offer auto-debit as a payment option? Most
auto-debit companies provide a variety of options to help
your patient select the payment amount and frequency
that works best for their budget. As a bonus, if your autoContinued on page 8
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How to get Patients to Pay
C o n t i n u e d

debit systems integrate with your EHR
software, once you schedule the
payments (during the Financial
Report of Findings), the payments
automatically deduct from the patient’s preferred method of payment and post to their account,
saving your staff time so that they
can focus more on patient care.
Patients like it when things are easy
and affordable.
What is measured improves. If you don’t

make collections a priority in your practice,
no one else will. As Robert Kiyosaki says,
"The most important term in the world of
money is ‘cash flow,’ and improving your
cash flow will help your business run better
and give you greater peace of mind.
Dr. Ray Foxworth is a certified Medical Compliance Spe-cialist and President of ChiroHealthUSA. A practicing Chiropractor, he
remains “in the trenches” facing challenges
with billing, coding, documentation and compliance. He has served as president of the

f r o m

p a g e

7

Mississippi Chiropractic Association, former
Staff Chiro-practor at the G.V. Sonny Montgomery VA Medical Center and is a Fellow of
the International College of Chiropractic. You
can contact Dr. Foxworth at 1-888-7199990, info@chirohealthusa.com or visit the
ChiroHealthUSA website at
www.chirohealthusa.com. Join us for a free
webinar that will give you all the details
about how a DMPO can help you practice
with more peace of mind. Go to
www.chirohealthusa.com to register today.

As the Opioid Epidemic Rages On,
Chiropractic Care is Recognized As A
S a f e r O p t i o n f o r Pa i n
The Opioid Epidemic Continues Unabated

T

he opioid epidemic continues
unabated. According to the
Centers for Disease Control and
Prevention (CDC), in a span of 17 years
(1999-2016), more than 350,000 people
died from an overdose involving opioids.
Sales of prescription opioids in the U.S.
nearly quadrupled from 1999 to 2014, yet
there has been no overall change in the
levels of pain Americans report. In 2016,
the number of overdose deaths involving
opioids (including both prescription and
illegal opioids) was five times higher than
in 1999.
In 2017, the Department of Health and
Human Services (HHS) declared the opioid
epidemic a public health emergency and
announced a 5-Point Strategy to fight the
opioid crisis. Unfortunately, the numbers
since then have not improved. Since Q3
2016 through Q3 2017, the number of
opioid deaths has increased approximately

30 percent, according to a recent report
from the CDC.
While the nation’s attention on the opioid
epidemic has heightened, interest in options for non-pharmacological care for
pain has also increased. More consideration is being given to chiropractic care as a
safe, effective, drug-free solution –
especially for people with low back, neck
and headache pain. Doctors of Chiropractic (DCs) are specifically trained to
diagnose, evaluate and provide nonpharmaceutical care and rehabilitation to
individuals suffering from acute, subacute
and chronic back, low back and neck pain,
headaches, neuro-musculoskeletal
conditions and other related syndromes.
The Foundation for Chiropractic Progress
is proud to announce the launch of its
brand-new Opioid 3.0 Toolkit, which features its latest eBook, As the Opioid
Epidemic Rages On, Chiropractic Care is
Recognized As A Safer Option for Pain, as

well as advertisements, infographics,
public service announcements, social media content and more.
This toolkit will provide the necessary
resources to effectively tackle the opioid
epidemic, including the Foundation for
Chiropractic Progress’ (F4CP) (www.
f4cp.org) landmark positioning paper in
eBook format,
This toolkit can be utilized as tools to help
guide your discussion when educating the
public about the safe, effective, drug-free
chiropractic approach as a first-line option
to manage pain prior to utilization of
prescription opioids.
As an ASCA member you can now download the toolkit FOR FREE from the
Members Only section of our website

www.ascachiro.org
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