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Reflection: A Community Outreach Experience in Geriatrics
Melanie Cullen, PharmD Candidate and Scott May, PharmD Candidate
University of Saint Joseph School of Pharmacy
As the strain on the healthcare system continues to increase, pharmacists are seeking new ways to reduce hospital admissions and health care expenses. The Centers for Disease Control and Prevention reported patients over the age of sixtyfive are twice as likely to require emergency care for adverse drug events and seven times more likely to require subsequent hospitalizations.1 Many hospitals have begun to institute improved medication reconciliation programs and enhanced discharge education. While these programs can help decrease adverse events during hospital admissions and are
targeted to prevent readmission, they fail to reach patients in the community who do not require hospital admission.
Therefore, there is a need for programs that reach out into the community to provide comprehensive counseling and
medication review. Our elective Advanced Pharmacy Practice Experience (APPE) in geriatrics was a new rotation offered at the University of Saint Joseph School of Pharmacy that modeled this philosophy. The primary focus of this rotation was to educate senior patients on their medications and medical conditions, assess for polypharmacy, and evaluate
medication regimens for interactions.
This elective APPE was a new concept developed by our professor who posed as our preceptor for the rotation. The rotation was designed to provide counseling services and education sessions in various senior centers and assisted living
communities in the Greater Hartford area. Each day we were scheduled to visit a particular senior community and be
available for medication review and subsequent questions. While the rotation required flexibility and adaptation, it was a
valuable experience not only for us as students, but also for the senior citizens as well.
At an assisted living facility, we provided medication counseling two hours each week. We requested residents to bring
their actual medications, medication lists, or simply questions about their medication regimens. During our time at this
location, we had the opportunity to review many medications and answer questions. We provided detailed information
about their medications, indications, side effects, and potential interactions. Many residents even stopped by to simply
talk with us. In our opinion, the residents of this particular senior community were very independent and active in their
medication regimens, however the residents were open to our evaluations and expertise. Overall, we recognized that this
particular population benefited from our counseling sessions and presence in their community.
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The second site we attended was a town-operated senior center. At this site, we held similar medication counseling sessions, and provided an informational presentation on over-the-counter (OTC) medications and herbal supplements. Our
primary focus for our presentation was to educate the community on selecting OTC medications and herbal supplements, and to be aware of potential interactions with their daily medication regimens. We also presented how to read
OTC and herbal labels, including where to find the active and inactive ingredients, directions, and warnings. We
stressed during the presentation to always inform their primary healthcare provider if they would like to start a new
herbal supplement or OTC medication due to potentially dangerous interactions or side effects. By providing this information, we can help ensure that patients are not only taking their medications appropriately, but are aware of the risks
when adding an OTC medication or herbal supplement.
Our final practice site was an additional assisted living center. At this center, some residents were equipped with nurses
and aids to assist with medications. We held medication counseling sessions for the residents and encouraged the residents to ask questions about their medication regimens. We received the same feedback and positive outcomes as the
other sites we attended. Patients were open to our medication reviews and were open to our suggestions. We found that
by being visible and available in the community, pharmacists and pharmacy students have the opportunity to improve
patient care by reconciling medication issues, thereby preventing hospital admissions and improving patient outcomes.
During this rotation, we were able to sharpen our patient counseling skills, assess medication regimens, and answer various medication related questions. This rotation also taught us something more important: the opportunity for pharmacy
outreach into the senior community. We came across many patients in the community who lack the support or resources
to take their medications safely and effectively, leading to non-adherence, drug interactions, and drug-induced side effects. We see an opportunity for pharmacists and pharmacy students to hold counseling sessions, presentations, or information sessions in the community. By providing outreach services directly to these patients in the community, we can
ensure these patients are well informed, are active in their medication regimens, are aware of potential side effects and
drug interactions, and can utilize their local pharmacists for education and guidance. We believe programs similar to
our rotation can help to address this and provide the individualized attention these patients need and deserve.
As both of us move on into our careers and transition from pharmacy students to pharmacists, we would like to continue to provide pharmacy services in our community. We both enjoyed working with seniors and experienced, first-hand,
the importance of pharmacy community outreach. We look forward to the evolution of the pharmacy profession and the
future of active pharmacist involvement in the community.
References:
1. Centers for Disease Control and Prevention. Adults and older adult adverse drug events. Available at http://
www.cdc.gov/medicationsafety/adult_adversedrugevents.html. Accessed April 1, 2015.
2. Gershman JA. Implementing a medication safety and poison prevention program at a senior center. Consult
Pharm. 2013 Oct;28(10):670-1.
3. Adams P, Mylander M. Gesundheit! bringing good health to you, the medical system and society through physician service, complementary therapies, humor, and joy. Rochester (VT): Healing ARts Press;1998.
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University of Connecticut School of Pharmacy Update
Andrew Barna, PharmD Candidate
UCONN Chapter of ASCP
This was an excellent year for the UCONN ASCP chapter. Our membership of 33 from the Fall 2014 Semester grew
to 40 in the spring. We hope to continue gaining new membership for next year. We are looking to attract a lot of
incoming P1 students, as well as pre-pharmacy students.
As the semester comes to a close, we would like to thank everyone who helped make this year a success. A special
thank you to Sean Jeffery, Mark Wrabel, David Cooper, Michel Fortin, Mike Gemma, Kevin Chamberlin, and Jennifer DiMauro. Additionally, we would like to thank CT ASCP and its members for helping fund student registration
fees for the 2014 Annual Meeting and 2015 Schwarting Senior Symposium.
Spring 2015
Our chapter was very involved during the spring 2015 semester. Our most notable events included the Schwarting
Senior Symposium, the URI Winter Ball and numerous medication safety fairs in the New Haven area.
Schwarting Senior Symposium
The Schwarting Senior Symposium took place on March 17, 2015 at the Aqua Turf Club in Southington, CT. Our
student members created the brochures that were distributed to all of the guests who attended the event. The members who volunteered at the event enjoyed their experience and would love to attend again. We are hoping to get
more students in attendance next year.
URI Senior Ball
Our members collaborated with the URI ASCP Student Chapter in February during their Senior Ball event. Our
members helped by volunteering at the ball. We were able to talk to the senior residents about their medications and
other daily concerns. The residents truly loved having us there.

Medication Safety Fairs
Our chapter participated in the Casa Otonal and Atwater Center medication safety fairs helping underserved populations with medication management and reconciliation. It was a very humbling and educational experience for our
members. In May, we participated in the medication safety fair at Bella Vista in New Haven.
Summer Plans
During the summer, our chapter is looking to volunteer with the American Parkinson Disease Association to volunteer for a few of their events. These events include:
Branford Road Race - June 21, 2015
Waterford Walk at Camp Harkness - July 18, 2015
Westport Walk – October 10, 2015
If any member is interested in volunteering, please contact our chapter President, Andrew Barna, at
ascp.uconn@gmail.com. Have a great summer!
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Additional Photos available at http://www.ctascp.org
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HUGE THANK YOU TO OUR SPONSORS!
PLATINUM LEVEL
Abbvie
Actavis / Forest Pharmaceuticals
NovoNordisk
BRONZE LEVEL
Astellas Pharma US, Inc.
Avanir Pharmaceuticals
Biocodex USA
Boehringer-Ingelheim Pharmaceuticals
CT Chapter ASCP
Cubist Pharmaceuticals
Eli Lilly & Company
Johnson & Johnson (Janssen Pharmaceuticals)
Lundbeck
Merck
Omnicare of CT
PharMerica
Sanofi
Smith & Nephew
Sunovion Pharmaceuticals, Inc.
UConn School of Pharmacy

6 | Summer 2015

CT-ASCP Chapter Newsletter

The University of Connecticut School of Pharmacy,
Office of Pharmacy Professional Development
And the CT Chapter of the American Society of Consultant Pharmacists present:

SAVE THE DATE
Thursday, April 7th, 2016
The Aqua Turf Club
556 Mulberry Street
Plantsville, CT
Three Tracks Available:
Senior Symposium
Arthur E. Schwarting Pharmacy Practice Symposium –
MTM for Patients with Diabetes
 Immunization Training for Pharmacists
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CT-ASCP
2015-2016
Board of Directors:
Mike Gemma
President

Brian Pelletier
President-elect

Kristina Niehoff
Secretary/Treasurer

Kim Daley
Anna Torda
Rachel Eyler
Andrea Leschak
Karen Rubenfeld
Anna Sampieri
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Notes 'n Votes - May 2015 Board Meeting
Kristina Niehoff, Pharm.D., BCPS, CT-ASCP Secretary / Treasurer
Sponsorship: Jennifer Pyron and John Ferguson (Novo Nordisk)
Guests: Gene Memoli, Jill Fitzgerald, Amy Huie-Li, Joanne Nault, Stephanie Hattoy, Mark Wrabel, Kathy White
SPONSOR RECOGNITION
Jen and John were thanked for the sponsorship.
REVIEW OF PAST MINUTES
The 4/6/15 minutes were reviewed and approved.
SCHWARTING-SENIOR SYMPOSIUM (SSS16) – April 7, 2016 at Aqua
Turf, Southington, CT
This year’s budget was reviewed and we will split a profit of $27,532.46 each!
One check for $950.00 was sent to ASCP national and K. Niehoff will follow up to
make sure this is deposited into our chapter account. There is one outstanding
shipping charge to the CT ASCP account of $26.48 for ASCP exhibitor materials
which the chapter has not paid for in the past. K. Niehoff will follow up with National regarding this charge. M. Gemma said to go ahead and send ASCP the
check for $26,582.46 and CT ASCP will keep the $950 in our account once obtained. J. Nault will have UConn send a check to ASCP this week. HUGE
THANK YOU to Dave Cooper for all of his hard to obtain all of the supporters
checks in record timing. J. Nault will add SSS16 on the UConn Continuing Education email list. The board discussed having a dinner the night before SSS16 at
New Mill restaurant or the Southington Country Club.
CHAPTER NEWS
Fall Recruitment Event and/or Fall Continuing Education: S. Hattoy discussed
that the board should talk about how to spend the profit from SSS. The chapter discussed getting more younger members. One idea was to have a recruitment event at Rentchler stadium before one of the UConn home games. K.
Daley suggested that we consider the CPA event which is September 24-25 at
the Gillette Stadium in Foxboro, MA. M. Gemma asked everyone to think
about recruitment and we will discuss at the next meeting. CT ASCP will
also be having a meeting in July to plan for the fall recruitment event. If we
plan a CE for the fall, we will consider having 1 law credit that is about
ACOs.
Future Board Meetings: The board discussed having future board meetings at
more pharmacies instead of restaurants. There are large rooms at USJ, Hebrew Home, and the Hartford HealthCare Medical Group. We discussed
funding all Veteran Affairs employees that are on the board and offering for
CT ASCP to pay for a few Veteran Affairs employees every month to get
more pharmacists involved in our chapter.
Accountable Care Organizations: ACOs were discussed at length and the effect
on pharmacies. We decided to invite a medical director from a nursing home
to come speak at an upcoming meeting to give an update about ACOs. There
are currently three ACOs in Connecticut with at least one more forming.
Election Status: M. Wrabel gave an update on the election status. He was pleased
to announce the president-elect, Brian Pelletier, and two new board members:
Andrea Leschak and Anna Sampieri. Since S. Hattoy is vacating a BOD
position her spot will need to be immediately filled. The BOD voted to unanimously approve.
Good and Welfare: K. White announced that she is retiring and moving to New
Hampshire. Her son is getting his PhD in biology and will be starting as a
professor at Framingham State University. A. Huie-Li announced that her
son is graduating as a pharmacist from UConn and will be completing his
PGY1 residency at the New York Methodist Hospital.
UCONN/USJ NEWS
Graduation will be coming up for both schools of pharmacy!
Meeting adjourned at 7:05pm
Next Meeting: 6/1/15 at 5:30pm at Machevellis 50 Center Street, Southington,
CT (sponsored by Sanofi)
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MEMBER NAME & TITLE

Mar

Apr

May

Mike Gemma
President

X

X

Brian Pelletier
President-Elect

X

X

Kristina Niehoff
Secretary / Treasurer

X

X

X

Kevin Chamberlin
Imm. Past-President

X

Kim Daley
Board 2015-2017

X

X

X

Rachel Eyler
Board 2014-16

X

Karen Rubenfeld
Board 2014-18
Anna Sampieri
Board 2011518
Anna Torda,
Board 2014-16

X

X
X

X

Congrats to the following the
newest CGP’s:
Jennifer Schreiber Dizney
(Trumbull, CT)
&
Ryan Jones
(South Windsor, CT)

Editorial Board
Amy

Huie-Li, PharmD, CGP, MPH
Torda, PharmD
Kim Daley, PharmD
Kevin Chamberlin, PharmD
Brian Pelletier, PharmD, CGP
Jennifer Kloze, PharmD, BCPS
Kristina Niehoff, PharmD, BCPS
Anna
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