Computer Hardware and Software Requirements

All learning courses are delivered through a web browser that requires reliable
internet connection. All courses contain a PDF handout to download, the learning
activity, and an evaluation to complete. Some courses have a post-test to submit.
The courses range from interactive slides with no audio to recordings of our live
activities with audio. Because of these different components, please make sure
the below are up-to-date for your best learning experience:

Adobe Products for Handouts and Interactive Courses:
Adobe Acrobat Reader
You should be using the most up-to-date version of Adobe Flash Player

PC Users

Operating system: Windows 7 or later

Web Browsers: Mozilla Firefox or Google Chrome. We do not recommend
Windows Internet Explorer.

Mac Users
Operating System: Mac OS X 10.9 or later
Web Browsers: Mozilla Firefox or Google Chrome. We do not recommend Safari.

All Users

Pop-ups Windows: Please disable any pop-up blockers from your browser.
Plug-Ins: This means you are missing an updated version of Adobe Flash player.
This is the program that "plays" the course content.



