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RELATIONAL DYNAMICS 1ST 
1. COACHING AND SAFEGUARDING GUIDELINES - INTRODUCTION 

 

The following resource is intended as an introductory guide to safeguarding within a coaching context. 

Most of the information has been gleaned from advice and best practice for counsellors. It is not a 

definitive guide and not a substitute for legal advice or professional help. We would hope it generates 

further thinking and further research.  

 

For coaches, knowing the limits of our expertise and when best to suggest a referral, is important. 

There are many specialists within the listening/health professions and it can be a good idea to be aware 

of what support is available.  

 

It can be useful to create your own resource sheet which is relevant to your local area if you regularly 

coach clients from your immediate locale and/or you may wish to generate a National resource sheet if 

you coach people from further afield. Every Local Authority has a statutory responsibility for 

safeguarding, if in doubt, contact your local safeguarding team.  

 

This guide also discusses the legality and best practice when it comes to breaching confidence. 

 

2. CONFIDENTIALITY 

 

As part of contractual and best practice, a confidential space is offered in coaching as many other 

listening professions. We are often able to speak more freely if we believe the exchange to be in 

confidence. A coach supervisor will also be contractually bound to offer a confidential space.  

 

As there are ethical frameworks regarding the protection of client information, there also exists ethical 

and legal frameworks for the protection of the public and individuals. In this respect, there may be 

times, when confidentiality needs to be breached and information disclosed which is considered to be 

in the public interest or best interest of the client.  

 

It is your responsibility to ensure your client fully understands the boundaries of confidentiality, to 

include the following; 

 

1. Understanding the circumstances when confidentiality may be breached 

2. To have a clear, ideally written, contract which is understood and accepted 

3. To be clear, if you work with a supervisor, that you may discuss the coaching work but do not 

disclose the identity of the client.  

4. To be clear about note taking; where kept, client access to and how long retained.  

 

You may be liable if you breach a confidence without informing your client or without explicitly 

agreeing contractual terms.  The exception is reporting possible terrorism, where it is preferred (by the 
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police) that you don’t tell the client of your intention. 

 

When should confidentiality be breached?  Usually, this falls into the following areas; 

a) If you believe the client is in danger unto self or others, or discloses others are in danger.  

b) If the client discloses a specific unreported serious crime or intention to commit a serious 

crime (see notes later on for the definition of ‘serious crime’). 

 

If you have been employed to work as a coach in-house or for an organisation, check; 

a)  Do they have any relevant HR or safeguarding policies in place?  

b) Are they clear you will not divulge any information regarding coaching session contents? 

c) Who holds insurance for the work? 

 

3. SUICIDE 

 

If a client mentions feeling suicidal, it is important to gently check this out as to whether the client is 

seriously considering the option or expressing the extremity of their current feelings and they hold no 

intention to harm themselves. Here are some sample questions as a guide; 

 

a) Would you like to say more about that?  

b) Have you talked with anyone else about this? 

c) Have you given any thought as to how or when this might happen?  

d) Are you concerned for your safety?  

 

If a client answers ‘yes’ to questions C and D and ‘no’ to B, then the client is considered to be at risk and 

action should be taken. This isn’t about ‘coaching’ the client but referring to specialists.  

For example, you could say; - “I’m concerned for your safety right now and, as per our contract 

together, I would like to discuss making a call for some additional help …” 

 

Who you call and who will make the call (you could offer to support your client whilst they make a call) 

can be negotiated with the client. You can call a next of kin number, their GP or the following; 

 

 Call 999 for an ambulance or the police. Tel: 999 

 NHS 111 Service: If you need medical help fast but it's not a 999 emergency. Tel: 111 

 Your local NHS Crisis Support Team – if you have one.  

 

The act of suicide is no longer a crime and there exists no general duty to ‘rescue’ in UK law.   

 

Some resources for suicide prevention: 
Grassroots Suicide Prevention has pulled together an excellent resource and created a comprehensive 

national Crisis resource list amongst numerous links to other resources. https://www.prevent-

suicide.org.uk/find_help.html#national-crisis 
 

https://www.prevent-suicide.org.uk/find_help.html#national-crisis
https://www.prevent-suicide.org.uk/find_help.html#national-crisis
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HOPELineUK - Prevention of young suicide, for under 35s: HOPELineUK is a national confidential 

support service for any young people (under 35) at risk of suicide, or anyone worried about a young 

person at risk of suicide. 

Tel: 0800 068 41 41   

 

Samaritans: 24 hr. Confidential. Emotional support for anyone in crisis. Tel: 116 123   

 

4. ASSISTED DYING 

 

In the UK, assisting a suicide is a crime.  Compassionate, amateur assistance (usually from family 

members/close friends/loved ones) is more accepted now days. For example, choosing to travel with a 

loved one to Dignitas in Switzerland (www.dignitas.ch), so they can end their life.  

 

To assist in a professional capacity (as a professional) is a crime with a maximum sentence of 14 years.  

There are no set guidelines as to exactly when, a crime is committed and it remains down to the Crown 

Prosecution Services to decide if it is in the public interest to prosecute. A key consideration would be 

the difference between a compassionate act and a malicious act - therefore the intention behind the 

help.  

 

As a coach, to assist, would be a personal choice – it is illegal to do so and is not without risk.  

 

As of 2019, in the face of persistent lobbying, there has been two attempts to change the law regarding 

assisted dying – both have failed. The last attempt was 2015. 

 

 5. SELF-HARM 

 

A client may disclose the fact they are self-harming in some way. This can be physically as well as an 

abuse of alcohol or drugs. This is not necessarily an ‘emergency’ but, you may wish to encourage your 

client to seek additional help. MIND and the Samaritans both offer help for self-harm and substance 

abuse.  

 

 6. DANGER FROM OTHERS 

 

A client may disclose, domestic or sexual abuse. It is up to the client as to whether they wish to report 

matters to the police and prosecute. However, if it felt other people (or the client) may still be at risk, 

then this should be checked with a supervisor or a safeguarding professional. Every local 

authority/district council has a safeguarding team which you can call. 

 

SARCs (NHS Sexual Assault Referral Centres) provide a ‘one-stop’ resource for victims/survivors of rape 

or sexual assault regardless of whether someone chooses to report the offence to the police or not. The 

following link enables you to search for centres by UK post code.  SARC 

tel:+448000684141
tel:116123
https://www.nhs.uk/Service-Search/Rape%20and%20sexual%20assault%20referral%20centres/LocationSearch/364
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The above reflects a recognised grey-area; the tension between reporting a serious crime and 

respecting the wishes of an individual. The exception is when children and vulnerable adults could be at 

risk – this always need reporting, ideally to your local safeguarding team. 

 

National Domestic Violence Helpline: http://www.nationaldomesticviolencehelpline.org.uk   

0808 2000 247 

 
The downloadable Bright Sky app is a useful resource (in 5 languages) for people who are being abused 

in some way or know someone who is being abused. https://www.hestia.org/brightsky  

 

7. UNREPORTED CRIME OR INTENTION TO COMMIT A CRIME –  THE LAW 

 

For the purposes of coaching, we have followed the model which is applied to counsellors regarding the 

reporting of crimes. The following section is edited from the National Counselling Society 

(www.nationalcounsellingsociety.org). 

 

We cannot, legally, maintain client confidentiality in relation to criminal acts. Courts have concluded 

that it is defensible to breach confidence, in good faith, in order to assist the prevention or detection of 

a crime. However, there is no general duty to report crime except in specific circumstances*.  

 

*Specific Circumstances: The Department of Health offers the following guidance on what constitutes 

a serious crime;- Murder, manslaughter, rape, treason, kidnapping, child abuse or other cases where 

individuals have suffered serious harm may all warrant breaching confidentiality.  

 

Statutory obligations to disclose: The Terrorism Act 2000 makes it a criminal offence for a person to 

fail to disclose, any information, known or believed, which might help prevent another person carrying 

out an act of terrorism or might help in bringing a terrorist to justice in the UK. 

 

Court orders: A court may order disclosure, or order the coach to attend court and to bring notes and 

records with them. Refusal to answer the questions of the court may constitute contempt of the court.  

 

Requirements to produce coaching records: Family courts dealing with child protection cases have 

different rules of evidence from other civil and criminal courts. The police acting on behalf of the Crown 

Prosecution Service and usually with the written consent of the client, may seek access to client 

notes/records. This is most likely to happen if they contain reports of allegations of rape or sexual 

abuse. 

 

8. CHILD PROTECTION & VULNERABLE ADULTS 

 

A ‘child’ is defined as a person under the age of eighteen. Health, education and other services all have 

a statutory duty to co-operate with local authorities in matters of child protection and the protection of 

vulnerable adults.  

http://www.nationaldomesticviolencehelpline.org.uk/
https://www.hestia.org/brightsky
http://www.nationalcounsellingsociety.org/
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Coaches working with children, young people and vulnerable groups/individuals, will need to ensure the 

following;  

 

1. Valid consent to enter in to a coaching contract - namely parental/carer permission.  

2. You are DBS (Disclosure & Barring Services) checked. Some leading professional indemnity and 

public liability insurers require this as a condition of your insurance.  

 

Plus, if you are working with young people and vulnerable groups for the first time, ensure to seek 

support e.g. supervision with a person suitably qualified and experienced in child protection matters. 

Where possible, discuss any possible breaches of confidentiality in supervision. Should you need 

specific legal advice, your insurers should have access to qualified legal advisors or, if you are working 

within an organisation, they should have clear protocols and, ideally, access to HR support.  

 

Further information on DBS checks can be found here https://www.gov.uk/dbs-check-applicant-

criminal-record 

 

Child and adolescent mental health services (CAMHS): https://www.nhs.uk/using-the-nhs/nhs-

services/mental-health-services/child-and-adolescent-mental-health-services-camhs/ 

 

NSPCC: a great resource for safeguarding issues and concerns 

Tel: 0808 800 5000 
https://www.nspcc.org.uk 
 

ChildLine: help and advice about a wide range of issues 

Tel: 0800 1111 

www.childline.org.uk 

 

The Mix: Support for young people under 25 

The Mix is the UK's free, confidential helpline service for young people under 25 who need help, but 

don't know where to turn. Tel: 0808 808 4994 

www.themix.org.uk (Web chat and email available) 

 

The Mix Crisis Messanger: Crisis text line for young people under 25 

24/7 crisis support via text message, across the UK. When experiencing any painful emotions or are in 

crisis, you can text THEMIX to 85258. 

Text THEMIX to 85258 

 

9. SIGNPOSTING –  THERAPY 

 

It may be that you are working with a client who wishes to either complement their coaching work with 

therapy or replace their coaching with therapy. If a client chooses to work with a coach alongside 

therapy, it can be a good idea to encourage your client to check this out with their therapist to ensure 

there are no contraindications.  

https://www.gov.uk/dbs-check-applicant-criminal-record
https://www.gov.uk/dbs-check-applicant-criminal-record
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/child-and-adolescent-mental-health-services-camhs/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/child-and-adolescent-mental-health-services-camhs/
https://www.nspcc.org.uk/
tel:+448001111
http://www.childline.org.uk/
tel:+448088084994
http://www.themix.org.uk/
sms:85258
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a) The British Association for Counselling and Psychotherapy (BACP) is a key resource and you can 

‘search for a therapist’ on their site by location. https://www.bacp.co.uk/ 

 

b) MIND also offers a comprehensive and accessible resource covering different ways to access mental 

health support (private, NHS, charities, help-lines etc.) and the different types of specific support 

available e.g. bereavement, anxiety, abuse etc. This is a really useful site to keep familiar with. 

https://www.mind.org.uk/information-support/drugs-and-treatments/talking-therapy-and-

counselling/how-to-find-a-therapist/#.XD9OB1z7RaQ 

 

c) Another resource is the Counselling Directory; https://www.counselling-

directory.org.uk/?gclid=EAIaIQobChMIt-XWlc_y3wIVqrztCh0kTg74EAAYASAAEgIjq_D_BwE 

 

10. MENTAL HEALTH & WELLBEING 

 

A client may disclose personal mental health challenges e.g. stress, anxiety, depression, not coping etc. 

If appropriate, it can be useful to check in as to whether they are receiving any support. If not, we could 

ask ‘How will you know when it is time to seek help or talk to your GP about this?’ 

 

Mental Health First Aid in England - www.mhfaengland.org - run useful (and sometimes free/funded) 

courses on mental health awareness which includes supporting people in distress. Their introductory 

half day on mental health awareness has been highly recommended for building confidence in this 

area. They also run training in-house.  

 

11. SIGNPOSTING –  RESOURCES 

 
Grassroots Suicide Prevention has pulled together an excellent resource and created a comprehensive 
national Crisis resource list amongst numerous links to other resources. https://www.prevent-
suicide.org.uk/find_help.html#national-crisis 
 
HOPELineUK - Prevention of young suicide, for under 35s: HOPELineUK is a national confidential 
support service for any young people (under 35) at risk of suicide, or anyone worried about a young 
person at risk of suicide. 
Tel: 0800 068 41 41   
 
Samaritans: 24 hr. Confidential. Emotional support for anyone in crisis. Tel: 116 123   
 
National Domestic Violence Helpline:  
http://www.nationaldomesticviolencehelpline.org.uk  Tel: 0808 2000 247 
 
The downloadable Bright Sky app is a useful resource (in 5 languages) for people who are being abused 
in some way or know someone who is being abused. https://www.hestia.org/brightsky  
 
Child and adolescent mental health services (CAMHS): https://www.nhs.uk/using-the-nhs/nhs-
services/mental-health-services/child-and-adolescent-mental-health-services-camhs/ 

https://www.bacp.co.uk/
https://www.mind.org.uk/information-support/drugs-and-treatments/talking-therapy-and-counselling/how-to-find-a-therapist/#.XD9OB1z7RaQ
https://www.mind.org.uk/information-support/drugs-and-treatments/talking-therapy-and-counselling/how-to-find-a-therapist/#.XD9OB1z7RaQ
https://www.counselling-directory.org.uk/?gclid=EAIaIQobChMIt-XWlc_y3wIVqrztCh0kTg74EAAYASAAEgIjq_D_BwE
https://www.counselling-directory.org.uk/?gclid=EAIaIQobChMIt-XWlc_y3wIVqrztCh0kTg74EAAYASAAEgIjq_D_BwE
http://www.mhfaengland.org/
https://www.prevent-suicide.org.uk/find_help.html#national-crisis
https://www.prevent-suicide.org.uk/find_help.html#national-crisis
tel:+448000684141
tel:116123
http://www.nationaldomesticviolencehelpline.org.uk/
https://www.hestia.org/brightsky
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/child-and-adolescent-mental-health-services-camhs/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/child-and-adolescent-mental-health-services-camhs/
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The NHS Pocket Guide to Safeguarding Adults:  https://www.england.nhs.uk/wp-

content/uploads/2017/02/adult-pocket-guide.pdf 

 
NSPCC: a great resource for safeguarding issues and concerns 
Tel: 0808 800 5000 
https://www.nspcc.org.uk 
 
ChildLine: help and advice about a wide range of issues 
Tel: 0800 1111 
www.childline.org.uk 
 
The Mix: Support for young people under 25 
The Mix is the UK's free, confidential helpline service for young people under 25 who need help, but 
don't know where to turn. Tel: 0808 808 4994 
www.themix.org.uk (Web chat and email available) 
 
The Mix Crisis Messanger: Crisis text line for young people under 25 
24/7 crisis support via text message, across the UK. When experiencing any painful emotions or are in 
crisis, you can text THEMIX to 85258. 
Text THEMIX to 85258 
 
Hub of Hope: A UK website that uses your location or postcode to search for local services around you. 
An easily searchable database of local support groups and organisations within the UK. 
www.hubofhope.co.uk 
 
CALM Helpline: Confidential emotional support for men 
The Campaign Against Living Miserably offers confidential, anonymous and free support, information 
and signposting to men anywhere in the UK through their helpline. 
Tel: 0800 58 58 58 
Webchat (5pm - midnight) 
www.thecalmzone.net 
 
SANE Mental Health Helpline - Meeting the challenge of mental illness 
SANE's helpline is a national, 7 days a week, out-of-hours (6-11pm) telephone helpline for anyone 
coping with mental illness, including concerned relatives or friends. 
Tel: 0300 304 7000 
www.sane.org.uk 
 
The Silver Line - Friendship and advice to older people 
The Silver Line is the only free confidential helpline providing information, friendship and advice to 
older people, open 24 hours a day, every day of the year. 
Tel: 0800 4 70 80 90 
www.thesilverline.org.uk 
 
Breathing Space (Scotland) - Free phone and web based service 
Breathing space is a free, confidential phone and web based service for people in Scotland experiencing 
low mood, depression or anxiety. Breathing Space provides a safe and supportive space by listening, 

https://www.england.nhs.uk/wp-content/uploads/2017/02/adult-pocket-guide.pdf
https://www.england.nhs.uk/wp-content/uploads/2017/02/adult-pocket-guide.pdf
https://www.nspcc.org.uk/
tel:+448001111
http://www.childline.org.uk/
tel:+448088084994
http://www.themix.org.uk/
sms:85258
https://hubofhope.co.uk/
tel:+44800585858
http://www.thecalmzone.net/help/webchat/
http://www.thecalmzone.net/
tel:+443003047000
http://www.sane.org.uk/
tel:+448004708090
http://www.thesilverline.org.uk/
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and offering advice and information. 
Tel: 0800 83 85 87 
www.breathingspace.scot 
 
Lifeline Helpline (N. Ireland) - Helpline for people in distress or despair 
Lifeline is the free Northern Ireland response helpline service for people who are experiencing distress 
or despair. No matter what your age or where you live in Northern Ireland, if you are or someone you 
know is in distress or despair, Lifeline is here to help. 
Tel: 0800 808 8000 
Textphone: 18001 0800 808 8000 (for deaf and hard of hearing Lifeline users) 
www.lifelinehelpline.info 
 
C.A.L.L. Helpline (Wales) - Emotional support and info on mental health 
C.A.L.L. Helpline offers emotional support and information/literature on mental health and related 
matters to the people of Wales. Anyone concerned about their own mental health or that of a relative 
can access the service. C.A.L.L. Helpline offers a free confidential listening and support service. 
Tel: 0800 132 737 
Text 'help' to 81066 
www.callhelpline.org.uk 
 

 

tel:+44800838587
http://www.breathingspace.scot/
tel:+448008088000
tel:+1800108008088000
http://www.lifelinehelpline.info/
tel:+44800132737
sms:+81066
http://www.callhelpline.org.uk/

