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Welcome to the AWI Online Member Forums

The online forums are available exclusively to logged-in AWI members and provide a modern,

organized space for peer discussion, referrals, and knowledge sharing.

This guide walks you through everything you need to know: how to access the forums, subscribe to

updates, manage your notifications, and update your settings.

(i) Quick Facts

» Forum access requires an active AWI member login.

» Subscribing to forums is voluntary — you choose what you receive.
* You can receive instant email alerts or a single daily digest.

* You can update or cancel your subscriptions at any time.

Step 1: Accessing the Forums

Once you are logged into your AWI member account, navigate to the Forums section using the menu

bar at the top of the page.

1. Log in to your AWI member account at awi.org.
2. Click Forums in the top navigation menu bar.

3. You will then see a list of all available forums. Click any forum title to view its topics and

discussions.
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Figure 1: The Forums menu item appears in the top navigation bar of the member site.
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Step 2: Understanding Subscription Options

Subscribing to forums is completely voluntary. To receive email notifications when activity occurs, you
must manually subscribe based on your own preferences. There are three levels at which you can

subscribe:

* Forum Level: Receive an email each time a new topic is created within a forum.

* Topic Level: Receive an email for new replies within a specific topic you are following.

+ Comment Level: Receive an email whenever a new comment is added to a topic thread you are
watching.

L\ Notification Delivery Options
Instant Updates: You receive an email immediately each time new activity occurs in a

subscribed forum or topic.
Daily Digest: Instead of individual emails, you receive one summary email at the end of each

day covering all activity.
You can mix and match — for example, instant updates on one forum and a digest on another.

Step 3: Subscribing to a Forum

To subscribe at the forum level — so you are notified whenever a new topic is posted within an entire
forum — follow these steps:

1. From the Forums menu, click on the forum title you are interested in (e.g., General Discussion).

2. In the upper-right corner, click Forum Actions.
3. Select Subscribe to Instant Updates from the dropdown menu.
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<t General Discussion

Forum Index » General Discussion
+ New Topic 4 Forum Actions ~
Subscribe to Instant Updates
Q Ssearch Forums... -
%+ My Subscriptions & Settings
RSS

& Top Posters

Topics Replies Author Latest Post

| have a nonprofit client looking for an attorney investigator for an independent
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Figure 2: Click “Forum Actions” then “Subscribe to Instant Updates” to subscribe at the forum level.

Step 4: Subscribing to a Topic

To subscribe to a specific discussion thread within a forum, so you are notified only when that particular
topic receives new replies:

1. Click on the forum title and inside the topic, click Thread Actions in the upper-right corner.

2. Select Subscribe to Instant Updates — OR — scroll to the bottom of the page and check the box
labeled Subscribe to Instant Updates before submitting a reply.
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Root Case Analysis Taxonomy and Process

Hey, there fellow internals! My organization has implemented some programmatic changes that have finally freed me up to focus on further developing our investigations
program and doing some more strategic thinking/planning, rather than day-to-day case work. One thing I'd like to do this year is to formalize a taxonomy and process for
conducting root cause analyses. In the past, we would do one-offs as needed and as we had time, and used a taxonomy that was easy to quickly use (fishbone). I'd like to hear
from you all about what taxonomies you've successfully used, and what aspects of your RCA process work well (what cases get an RCA, how to report out on findings, etc.). Hit
me with your best suggestions!
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Figure 3: Inside a topic, use “Thread Actions” or the checkbox at the bottom to subscribe to that thread.
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Step 5: Managing & Changing Your Subscriptions

You can update your subscription preferences at any time, either directly from within a forum or topic,
or from your member profile settings page.

Option A: Change Settings Within a Forum or Topic
1. Navigate to the forum or topic you are subscribed to.
2. Click Forum Actions (or Thread Actions for a topic).
3. Choose one of the following:

* Unsubscribe from Instant Updates: Select this to stop receiving notifications for that forum or
topic.

» My Subscriptions & Settings: Select this to switch from instant emails to a single end-of-day
summary.
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investigation for...

by J. Wrage

Thursday, May 28, 2026

Referral for External Attorney Investigator in Riverside, CA 0 J. Wrage

Dear AWI Community, My name is Yoyo Rita of Investigations Law Group in
Denver | nrovide

Figure 4: Use “Forum Actions” to unsubscribe or switch to digest mode from within any forum.

Option B: Manage All Subscriptions from Your Profile
To view and manage all of your forum subscriptions in one place, use your account settings page:

Click your name (e.g., “Welcome, [Your Name]”) in the top-right corner of the page.
Select Account + Settings from the dropdown menu.
Navigate to Information & Settings, then click the Forum Settings tab.
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Here you can view all subscribed forums and topics, switch between instant updates and digest,
or unsubscribe from any item.

Awi.org



AWI Member Forum Guide | Association of Workplace Investigators

awl

8 My Feed

(€]

2]

=

ASSOCIATION OF
WORKPLACE
INVESTIGATORS

R] Welcome, Amanda Nelson ¥ A Q, Ssearch

o) Dl “& Connections * Tl at O _

Invoices

A My Profile Q Directory ! Forums ~

Sign Out

Profile © Preferences & Forum Settings (# Blog Subscriptions +) Manage Connected Apps

Information & Settings ’ Forum Subscriptions

Payments & History You are subscribed to the following forums. You may choose to receive instant updates via email and/or in the form of a digest
sent periodically via email.

Content & Features
Forum Last Activity Subscribed Options

SR e BT I General Discussion 5/28/2026 6/4/2026

® Subscribe to Digest

You are subscribed to the following forum topics. You will receive instant updates via email whenever new activity occurs within the
topic.

Figure 5: Click your name in the top-right corner, then select “Account + Settings.”

The Forum Settings tab shows all your subscriptions with options to unsubscribe or switch to digest

Tips & Frequently Asked Questions

@ Tips for Getting the Most from the Forums

Start with the Daily Digest if you prefer a quieter inbox — you still stay informed without individual
email alerts.

Subscribe at the Forum Level for high-activity forums so you never miss a new discussion.
Subscribe at the Topic Level for specific threads you are actively participating in.
Revisit your Forum Settings page periodically to clean up subscriptions you no longer need.

Q: Do | have to subscribe to use the forums? A: No. You can read and post in forums without
subscribing. Subscribing only controls whether you receive email notifications.

Q: will

“Subscribe to Instant Updates” checkbox at the bottom of the reply box to opt in when posting.

Q: How do | stop all forum emails? A: Go to Account + Settings > Information & Settings >
Forum Settings and unsubscribe from each forum and topic listed.

Q: Who do | contact if | have trouble accessing the forums? A: Reach out to AWI member
services at office@awi.org for assistance.

? Frequently Asked Questions

| be automatically subscribed when | post a reply? A: Not automatically — check the
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