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• Program Contacts/List Serve
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• Registration/Exam Preparation
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• Professional Development Hours/Renewal

• Reciprocity/Veterans/Jobs

• Fees-(Spoiler Alert! Implementation July 1, 2016)
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OPERATOR CERTIFICATION

• TALY GILAMA

• Phone Number: 602-771-4695

• Email: tgg@azdeq.gov
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OPERATOR CERTIFICATION

•NOAH ADAMS

• Phone Number: 602-771-4511

• Email: nra@azdeq.gov
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ADEQ LIST SERVE

• Subscribe to the ADEQ Drinking Water/Wastewater 

Operator Certification List Serve 

https://public.govdelivery.com/accounts/AZDEQ/subscrib

er/new

• Click the Subscribe To ADEQ Topics on the right side of 

the ADEQ Homepage.

• Enter your email address.

• Select Drinking Water/Wastewater Operator Certification.
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WHO IS AN OPERATOR

• “Certified operator” or “operator” means an individual 

who holds a current certificate issued by the Department 

in the field of water or wastewater treatment, water 

distribution, or wastewater collection.

• A facility owner shall ensure that at all times:

• The names of all current operators are on file with the 

Department.

• R18-5-104A6

• How about add the ADEQ Update form to your Hire/Fire 

Process!
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WHO MUST BE CERTIFIED

 All Water and Wastewater Facilities shall have an 
operator in direct responsible charge who is certified 
for the class of the facility and at or above the grade 
of the facility.

 Grade 3 & 4 Facilities shall have an onsite operator.

 Grade 1 & 2 Facilities shall have an onsite 
representative.

 Grade 1 distribution serving less than 100 do not 
need an onsite representative. 
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BECOMING A CERTIFIED 

OPERATOR

• To sit for a Grade 1 exam you must have a High School 

diploma or GED.  

• No work experience at a Water or Wastewater facility is 

required to sit for an operator certification exam in 

Arizona.

• To start testing at Grade 2 or higher contact the Operator 

Certification Program.  Qualifying Education & Work 

Experience is required.

14



OPERATOR CERTIFICATION 

TESTING

• GateWay is the contracted state-wide proctor of the ABC 

Operator Certification exams in Arizona.

• https://sites.google.com/a/maricopa.edu/adeq-

operator-certification/home

Email: operatorcert@gatewaycc.edu

• Phone: 602-286-8105
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EXAM DETAILS

• The exam is a multiple choice 100 question exam 
which you have three hours to complete. 

• Only one exam may be taken in a three hour period. 

• You will be provided with an equation sheet.

• You can bring a non-programmable calculator.

• You must earn a grade of 70% or higher to 
successfully pass the exam. 
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WHICH EXAM

• Not water sampling certificate, or water 1, or operator 1 

exam.

• Water Distribution (D) Grade 1, 2, 3, 4

• Water Treatment  (T) Grade 1, 2, 3, 4

• Wastewater Treatment (W) Grade 1, 2, 3, 4

• Wastewater Collections (C) Grade 1, 2, 3, 4
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JOB POSTINGS

• In accordance with this position, the incumbent must be 

licensed in compliance with state and/or federal 

requirements.

• Applicants must have a Grade 2 in Water Treatment, 

Water Distribution, Wastewater Treatment and a Grade 1 

in Wastewater Collections.
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THE OPERATOR CERTIFICATION EXAM

• Know your deadline.

• Know the Range of Knowledge for your exam. 

http://www.abccert.org/testing_services/certification_stud

y_resources.asp

• This range of knowledge is going to cover more than 

your job duties.

• Make sure you are eligible to sit for the exam.
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EXAM REGISTRATION

• To take an exam in Arizona you must become a Maricopa 

Community College student.  

• You must register for the specific class/grade/time.
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PASSWORD ERRORS

• Your Student Account is through Maricopa Community 

Colleges not Gateway and not ADEQ.

• If you only use your student MEID and password once a 

year or so the password will expire.
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EXAM PREPARATION

• For operator certification exam 2012 Need-To-Know 

criteria visit 

http://www.abccert.org/testing_services/certification_stud

y_resources.asp

• Each classification of exam has a pdf document which 

outlines all the topics and concepts that you must know 

about.
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EXAM PREPARATION

• The ABC 2012 Need-To-Know criteria lists the recommended study resources.

• OFFICE OF WATER PROGRAMS
California State University Sacramento
Phone 916-278-6142, Fax 916-278-5959 
http://www.owp.csus.edu/training/courses/orderform.php
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EXAM PREPARATION

GOT GOOGLE ???
http://ragsdaleandassociates.com/
http://americanwatercollege.org/
www.tn.gov/environment/fleming/study.shtml
www.sewergeek.com
http://watercenter.montana.edu/training/default.htm
http://www.thewatersifu.com/
http://www.indigowatergroup.com/index.htm
http://www.smallwatersupply.org/Default.aspx
https://quizlet.com/standardized-tests/
http://www.cram.com/
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REGISTRERING FOR THE SAME 

EXAM BACK TO BACK

• GateWay has noticed that you registered for the 
same exam for both days. Please check that this 
is the case or tell us if you need to cancel one of 
the dates.

• If you intend to take the same exam on both days, 
be prepared to pay for both exams on the first day 
or you will not be allowed to take any exam. 
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NAUGHTY LIST

• Registering for an exam and not showing up

• Registering for an exam and not canceling

• Paying for the exam you missed

• Paying upfront for all exams
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INTERNSHIPS

• GateWay has internships setup with cities in the Phoenix 

Metro area: Peoria, Mesa, Gilbert….

• Contact GateWay for information about internships.

Email: operatorcert@gatewaycc.edu

• Phone: 602-286-8105
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PRACTICE EXAMS

• ADEQ offers a practice exam.

• The AWWA or WEF study guides are practice exams.

• Quizzing yourself will give you an idea of what areas you 

need to study.

• It’s great if you know the answer is ‘A’….but do you 

know what ‘B’, ‘C’ and ‘D’ are.
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TEST DAY

• Do you know where you are going for your exam.

• Do you know where to park.

• Did you plan for traffic.

• Don’t get discouraged when someone is done in 45 

minutes and leaves.

• You are not going to know the answer to every 

question….the key is not to get discouraged and keep 

going.
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WHAT TO BRING

• Photo ID: A photo ID must be presented before a test is 

administered. 

• ADEQ allows the use of non-programmable calculators 

and formula/conversion sheets.

• Formula/conversion sheets will be supplied at the testing 

site.

• MEID & Student #
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EXAM SCORES

• Exam scores will be available 

immediately for web based exams.

• Written exam scores take 4-6 weeks. 

• The IMR will be sent via email to 

the address provided during 

registration and your student account.

38



INDIVIDUAL MASTERY REPORT 39



CERTIFICATES

• New Operator Certificates can take 8-10 weeks to arrive. 

• If the 8-10 week wait is to long contact us.

• HR needs to see the ADEQ certificate before you receive 
a pay increase.

• In most cases we can accommodate processing a 
certificate with the Individual Mastery Report and the 
Operator Update Form.
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PASS or FAIL

• After you have left the exam and get to your vehicle take 

a moment to take notes.

• Take notes on the 1, 2, 3, or 4 things you had no idea on.

• This will help you if you failed your exam.

• This is also help you if you plan on going to the next 

higher grade level.
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GATEWAY

• GateWay wants to hear from you.  

GateWay can schedule a test date at 

your facility anywhere in Arizona.

Contact GateWay operatorcert@gatewaycc.edu

602-286-8105
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Request Off-Campus 

Testing 

 Are you a supervisor or manager for a water/wastewater treatment 
plant? a municipality?

 Do you have a training room with at least 15 PCs and internet 
connectivity?

 You could either rent your training room, test registration fee  
would be $107 for each operator or you can provide  the room 
free of use then test registration fee would be then $87.

Provide your contact info so GWCC can get in touch with you.
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Professional 

Development Hour (PDH)

• Certificates are active for 3 years.

• A professional development hour (PDH) is equal to one 
contact hour of continuing education. A total of 30 
professional development hours are required for each 3-
year renewal period regardless of the number of 
certificates that are held by an operator. 

• "Professional development hour" or "PDH" means one 
hour of participation in an organized educational activity 
related to engineering, biological or chemical sciences, a 
closely related technical or scientific discipline, or 
operations management.
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PDH WORKBOOKS

• Water Workbook – 5 PDHs

• Wastewater Workbook – 5 PDHs

• Water & Wastewater Security – 2 PDHs

• Backflow & Cross-Connection – 1 PDH

• Operator Math – 1 PDH

• SDWA – 1 PDH

• Public Water System Inspection – 2 PDHs

• Workbooks must be submitted along with the renewal 
form.
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TRAINING CDs

• PDHs-Montana Training CD 

http://www.nesc.wvu.edu/subpages/operator_certification

.cfm

• ADEQ developed training CD 

http://www.waterhelp.org/index.php/client/arizona
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CERTIFICATES

• Your contact information should be YOUR contact 
information….not supervisors, managers, spouse and so 
on. 

• Provide an e-mail address you use most often.

• This is your certificate.  You worked hard to earn it.

• Should you keep your certificates if you are retiring?  
Yes/No
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EXPIRATION DATE

• Passing an exam does not renew other certificates you 

have.

• A certificate is only active for 3 years but time can be 

taken away.

• 1/31/2016-D1

• 1/31/2016-T1

• 1/31/2016-W2

• 1/31/2016-C1- C2-1/19/2016 passed! Out to 1/31/2019
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PDHs & CEUs

• You may submit a renewal form up to 3 months prior to 

the expiration date.

• PDHs vs CEUs

• A professional development hour is one hour of contact 

time.

• 1 CEU is 10 hours of contact time.

• 1 CEU = 10 PDHs
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OPERATOR UPDATE FORM

• Have you moved recently?

• Changed e-mail addresses?

• Started a new job at a PWS/WWS?-10 days 

• Retired from a PWS/WWS?-10 days

• Let the Operator Certification Program know.

• PWS-Public Water System AZ04-XX-XXX

• WWS-Wastewater System WW010XXXX  

• Submitting the documents electronically please save the file as 
your first and last name or OP#.
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EXAM OPPORTUNITIES

• July 1, 2011 – June 30, 2012: 63 days of exams hosted by 

GateWay in Arizona.

• July 1, 2012 – June 30, 2013: 74 days of exams hosted by 

GateWay in Arizona.

• July 1, 2014 – June 30, 2015: 107 days of exams hosted 

by GateWay in Arizona.

• 2 exam sessions are offered at out of town events.

• There is a break around the holidays.

• There is a break over the summer.
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RECORD KEEPING

• PDH documentation for 5 years

• Current 3 year PDH training folder

• Previous 3 year PDH training folder that was renewed

• Submitting a Renewal form

• Fax transmission sheet

• Sent Email

• Certified mail

• Hand delivered receipt
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RECIPROCITY

• ADEQ will grant reciprocity to certificates earned via an 

exam from all other jurisdictions.

• Military MOS was Water Treatment….contact ADEQ 

about reciprocity and GateWay about college credits.

• No State will grant reciprocity to a certificate earned via 

reciprocity.
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VETERANS 
https://www.ebenefits.va.gov/ebenefits/jobs

• Veterans can post resumes and search jobs.

• Employers can post jobs and search resumes.
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SMART PHONE APPS

 Environmental Calculations APP
Designed for engineers, operators and students to preform more 

than 20 commonly used calculations:

Headloss

Pipe Hydraulics

Horse Power

Filter Surface Loading Rate

oAvailable on Apple I phones 3.00$

 Water Solutions Pro-5.99$ 
oCalculator for over 50 different calculations made in the water 

industry.

• NRWA Water Operator App-2.99$
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OPERATOR CERTIFICATION 

FEES

• Effective date of July 1, 2016

• Renewal: Operators are still required to submit 30 PDHs

• One Certificate – $150

• Two Certificates – $200

• Three Certificates – $250

• Four Certificates – $300

• Reciprocity is $250 for application review

• Early Exam is $150 for application review

• $65 for a new certificate (passed exam and reciprocity)

• Can operators renew early; YES….Submit a Renewal Form with 30 PDHs and 
PDH documentation in June 2016 requesting your certificates be expired in June 
2016 and renewed.  They will be renewed until June 30, 2019.
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OPERATOR 

CERTIFICATION FEES

• ADEQ received the approval to proceed with rule change

• ADEQ has Representative Frank Pratt as a supporter

• Time will Tell
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SEND US PHOTOS

• Do you have photos of your water or wastewater systems 

that ADEQ could use?

• Send them to azopcert@azdeq.gov
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THANK YOU

??QUESTIONS??

602-771-4511 or nra@azdeq.gov
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“Statements of fact and opinion 
expressed are those of the author(s) and 
presenter(s). AZ Water Association, 
AZAWWA and AZWEA assume no 
responsibility for the content, nor do they 
represent official policy of the 
Association.”


